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Sui Southern Gas
ssGgcl Company Limited

Ref. No. SSGC /SC/PT/14111
Date: November - 27, 2025

Canteen Services for Head office Karachi

Under Single Stage One Envelope Bidding Procedure

(Under the PPRA Rules 2004)
Supplier must be active in FBR Active Taxpaver List (ATL)

Tender Enquiry No. SSGC/SC/PT/EPADS/14111
Invitation to Bid

SECTION -1

Sui Southern Gas Company Limited (SSGC) is Pakistan’s leading integrated gas Company. The
Company is engaged in the business of transmission and distribution of natural gas in franchise
area of Sindh & Balochistan.

Sui Southern Gas Company Limited (SSGCL) intent to carry out the work related Providing
Canteen Services for Lunch & Tea at Various different SSGC Offices in Karachi (As Per
BOO/T&Cs) (Having valid Food Trade License issued by Sindh Food Authority (SFA) or its
equivalent Provincial food Authority in case the bidder holds food license from any other province)
(Under Single Stage One Envelope Bidding Procedure) (On Complete Package Basis).

The priced bids shall be submitted along with FIXED Bid Bond Rs.100,000 (One Hundred T housand

Rupees Only) in the form of Pay order / Demand Draft in favor of Sui Southern Gas Company Limited.
No bid shall be entertained without bid bond / earnest money.

The tender documents comprise the following:

Section- I Invitation to Bid

Section - II Instructions to Bidders

Section - III Scope of Work/Special Terms & Conditions/T echnical
Evolution

Section - IV Special Conditions of Tender Document/General Terms &
Conditions

Section- V Bid Bond Format/Performance Bond Format/Format of
Declaration

Section - VI Contract Form/Forms X/Annexure I/Form of Bid Securing
Declaration

Section - V1! Bill of Quantities (BOQ) / Bi

Section - VI Blacklisting Mechanism/ A liance with IMS

Manual /SSTW-05



Sui Southern Gas
SS Company Limited

Bids will be submitted online on EPADS Portal on or before 22-12-2025 at 1530 hours. The bids

will be publicly opened at 1600 hours on same day online on EPADS in the presence of bidders and /
or their authorized agents who may wish to attend.

Bids not conforming to the conditions stipulated in the tender documents may be rej ected.

The Company reserves the right to add, delete or amend any part of the tender documents during
the bidding period and bidders shall be informed of the same.

The Company reserves the right to reject any or all offers without assigning any reason.

The Company will appreciate confirmation by fax, addressed to General Manager (Procurement),
Fax No. 99231583 of your intention to submit the bid.
The advertisement is also published in PPRA ( Wwww.ppra.org.net ) & SSGC
(www.ssge.com.pk ) websites respectively.

ror General Man



SECTION - II

INSTRUCTIONS TO BIDDERS
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Sealed Bids, shall be :ccewed at C'ompnny 3 Head OEf' ice, . ST-4/B, Block - L4 Sir Shah..Sufemqn Road. .
X Gulshun-e-lqbal Karachi, up te specified time & date and will bs opened publicly at spectﬁed’ﬂme & date, in- .
thie presence of Btddem or their authorized representative who choose to attend. [ii cage ;ﬁa buf openfpg date -
FaIls on'a holiddy o due to’ some unavoxdablc cu'cumstances itis not posmble to Open orr achgduled atet wxll_'
: be o ened on ne: workmg day at the samatlme. RS IR AN i E

‘ bld locuments. acc0mpamcd with the bid bond shalf be submxtted by tha Bndd'
'ed’thh teuder documents: The sealed Bids must be. submitted at the address state§ abp,?o in pers : S
any other thedns bt it shall be:the Bidder*s” xesponsnbxhty to ensure tha' Bid¢'s submltted arQ‘..’-
thie dbove addre_ ‘ hefore’ thupemﬁc& Bid opemuo daté-and time: The G5 '
re: onsnbf it day. Way for jate’ recetpt of Btds or ,theu: s;dnﬁdennahty Bxds receWed aﬁ !
‘. ar\al 9 tisxchred" and will Be'r e
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! ”Techn, 1 and. ]
mentxoned on the top oF the cnvelop Techmcaf offers will be; open_. & pvalpa" 2 First, Fifdag ffes of only
techmcally complaint bidders” will be opcned at a later mt(mafed;date in’presénc "’of'bxdcfer-s reprasentaw'/e
) Fmancnal offers of techmcally non—complamt btddcrs wxll be. retumed uti-opened alo 1, thek

5. The Bld should be sngned by a pemon havmg the authonty for t!us purpose' !n
o corparate entity, the same shall bear its seal and be duly sxgncd by its secre;ary
% 6. Bids shall be submntted strnct!y m accordance wzth the requtrements of th

LAt

00 specificationg, - ‘. . ‘3 . ‘_ y
' © 1. Bid shall remain valid for acceptanca t'or a pcnod of (120) days ﬁ-om the dafe of pubhc openmo o
3. The Company shall not reunburse any expenses incurred in preparanon of Bxds S ¥

9. The Bid and-all subsequent corrcspondence shall be in.the English language' el

10. Paymeit for thie Contracted Work / Services will be'made i in Pakxstam Rupees only Tho rat
. Bxd@er shall therefore, be in Pakistani Rupces. AR -;'.-. SN :
tl. In case of any’ queries / clarification with regard to this Lender che same may be ﬁ)rward
Department upto 5 days before the bid opening dats, thereafter the rcquest will not be conszdereds‘.
l'?.. The Company resuves the right to reject any or all Bids without ass;gnmg any reason an& [
process. Campany also reserves the right to accept the whole ord part of Bld and does not bind Tself

the lowest or any particular Bid.
{3. In case of any tonflict between the Special Terms & Condmons aud e!sewherc m the te ér

BN Special Term & Conditions, will supersede & pravail. . -
" 14. Euch and every page of the bid documents being submltted by the. bldders shan be smcred and sfamped fallmg' :
which the bid may be liable for rejection. . .

I5. All documentary evidence requited for evaluation of bid should be subnutted anng w1t!1 the: b1d in absence oﬁ
any documentary evidence no marks will be awarded in accordance to the evaluation cnteua e L

16. In order to maintain cordial business relation dnd as per ethical busmess approach pIeasa prowde the
Jjustification in case of your non pal‘tICIpatlon on our Fax # 9923 1583 & Emzul mm VLo

" 17. Conditional Bid wnll not be acccpted and liable to be rejectgd .' : ,'
18. The quoted unit price and com.spondmg fotal amount slnu be mc]usxve Qf a[l d
pravincial Sales Tax as per provinciat laws, ° : - % 3

19. Sealed bids shall be mmled/submltted/dropped in tender bov placcd at l”ender Room kCRD Buﬂdmg; SSGC
Head Office. Bids are to be delivered on or befare closm* time a!‘t\.r which bid wul not be entertaf
bid is sent through couriel, the same shall be delivere ed at least half ay Hour before sc,hedmed openm

20. Price given in the Bid Form/BOQ is firm which shall take into account all relevant f'\CYOFS lnbh.ldl
any. Discount / escalation given semmte[y af the time 0‘ bid opening will not be comxdex ed !

2. The bidders are required to 1l form ¢ 5 CW-05 (if dcumd required) and submit with the bid.
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES g
- SITUATED AT VARIOUS LOCATIONS IN KARACHI

SCOPE OF WORK /8 et
/
1. The Canteen Contractor will provide lunch and tea to SSGC employees / workers

. at the following SSGC office locations in Karachi.

1. SSGC Head Office located ST-4/B, Block-14, Sir Shah Muhammad
Suleman Road, Opposite Expo Centre, Karachi.z

ii. SSGC Saddar & Garden Zone l_ocafed at plot No. M.C. 8/4, 1% floot,
Lines area, main M.A. Jinnah road near Hashmani Eye Hospital adjacent to
Ali Raza Imam Bargah, Karachi.

iii. ., SSGC Society Zone located at Annum Empire, ground floor, Block 7/8,
plot No. ZCCI, Shahrah-e-Faisal, Karachi. )

v. . 'S,SGC Distribution West Region located at F-36-37 SITE, Karg@ﬁi.‘z ix o
Vi, SSGC Dope Yard Store located at F-76 SITE, Karachi,

vi, SSGC Distribution East Region Korangi located in Korangi Karachi near
Brooks roundabout.

vii.  SSGC Orangi / Orangi Ext. & Baldia Zone located at ground and 3™
floor of Anum Building near Ghani Chowrangi.

viii.  SSGC City / Layari Zone located at 1% floor, State Life Building No. 2A,
Off L.I. Chundrigar road, Karachi.

ix. SSGC Defense / Clifton Zone located at House No. F-19/2, Block-9
Clifton, Karachi.

X. SSGC Karachi Terminal (KT) located at University Road opposite Safari
Park, Karachi. . .

Xi, SSGC KT Store located adjacent to KT premises at Abul Hassan Isphani
Road Karachi.

xii.  SSGC P&C Building located at Abul Hassan Isphani Road, adjacent to
Karachi Terminal, Gulshan-e-Igbal, Karachi.

xiil.  SSGC Gulistan-e-Jauhar Zone located adjacent to the main entrance gate
- of Karachi Terminal, Unjversity road opposite Safari Park Karachi.

71N
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES

&

SITUATED AT VARIOUS LO'CATIONS?IN KARACHI
-~

xiv.  SSGC Malir Zone located at plot No. 30/423, Malir Township, Malir
Karachi.

xv.  S8GC Nazimabad Zone located at plot No. ST-1/A Block-G, North
Nazimabad, Karachi. ' . :

Xvi. SSGC'F.B Area / Central Zone / Maymar Hijri Zone located at C-4,
Block No. 6, Federal B. Area, near Ayesha Manzil roundabout, Karachi.

xvii. SSGC North Karachi Zone located at plot No. A-993 & 994, Sector 11/B
near Nagan roundabout, North Karachi.

xviii. SSGC Surjani Zone near 4K Chowrangi, Karachi.

The Canteen Contractor will charge cost of lunch'/ tea directl}‘f'fron:l the C?‘hpany
staff at sales counter as per quoted / approved rates. BoarsUt

The Canteen Contractor will- provide all required cooking material, utensils,
crockery / cutlery, labour (cooks / waiters, etc.) and transportation for preparing /
cooking, packing, serving / delivering food / lunch and tea to Company staff as per
canteen timings defined in special terms & ¢onditions.

Daily Menu: The canteen contractor will prominently display Daily Menu along
with price / rate of each item in the canteen premises. The Contractor will provide
canteen services from Monday to Friday and will prepare and serve lunch as per
approved menu. No additional item can be sold be contractor other than B.0.Q
until and unless approved by the Company representative in writing.

Daily Sales Report: The Canteen Contractor shall be responsible to provide true
and accurate “Daily Sales Report” in an appropriate form and format to the
Company’s Representative at each location

Facilities to be provfded by SSGC Free of Cost: SSGC will provide the
following facilities free of cost to the canteen contractor:

i. . Gas for Cooking Food and Tea

Electricity (Lights/bulbs, fans /Air-conditioning etc.)
Water for use in Cooking, Dishwashing etc. in Canteens
Seating Space with furniture (tables and.chairs)
Security at the Canteen premises

/
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCAT'IONS::IN KARACHI

10.

11.

i

The Canteen Contractor will cook food in Company Caiiteen s Kitchens (wherever
available) and will Eack the cooked food and deliver it to all company locatlons of
the package as per requlrement of eachocation.

[ /
In addition to the cooking material, labour and transportation, ‘the canteen
contractor will also be responsible for payment of taxes and other dues owed to the
government or any other competent institution / authority.

The staff engaged by the canteen contractor will be supervised by the Contractor
himself and will be responsible for timely payment of their daily / monthly wages,
EOBI / SESSI contribution as per government approved rates of minimum wages
preva111ng during the course of the contract.

Tuck Shop: The canteen contractor will be responsible to establish, maintain and
run a Tuck Shop wheré availability of branded items such as biscuits, snacks /
chips, juices, soft drinks, mineral water bottles, etc. must be ensured in- sufficient
quantity at retail market prices with permission of SSGC.

In case of non-compliance with labour laws, the Company will issue warning to the
canteen contractor with advice for course correction. However, if the canteen
contractor continues to flout / disobey labor laws after issuance of warning letter,
the Company will be at liberty to terminate the contract and blacklist / cross debar
the contractor.

(2
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES

SITUATED AT VARIOUS LOCATIONSiIN KARACHI
i

SPECIAL TERMS & CONDITIONS

Eligibility / Evaluation Criteria for Canteen Contractors:

Following is the list of mandatory documents / requirements for prospective
bidders to participate in the bidding process for canteen contract. Bidders who fail
to furnish any of the following mandatory documents / requirements will be
declared technically non-compliant for award of canteen contract:-

) Valid Food Trade License issued by Sindh Fobod Authority (SFA) or its
equivalent provincial food authority in case the bidder holds food license
from any other province. ' '

(i)  Valid NTN Certificate

(iii)  Valid Provincial Sales Tax Certificate (SST / BST etc.)

(iv) Bank Statement(s) for minimum one year period with account closing
balance of min. Rs.2 million.

V) Income Tax Return for the year 2023-24 OR 2024-25.

(vi) . Documentary proof of relevant work experience of providing canteen

" services to offices and industrial canteens, school / colleges / universities
canteens, hospital canteens etc. including restaurants having experience of
preparing / serving food for corporate offices.

(vii) Undertaking for Canteen Contractor on -Rs.100 Stamp Fapers‘”fAs per
format attached at Annex-A overleaf.

Bid Bond: The bidder must furnish bid bond of Rs.100,000/- (One Lac Rupees
only). No bid shall be considered without a bid bond therefore the bidder is
required to furnish bid bond in the form of a Pay Order, Demand Draft or Bank
Guarantee issued only by a scheduled commercial bank operating in Karachi.

No cash, or cheque or a guarantee issued by an insurance company shall be
accepted as bid bond.

Performance Bond: The successful bidder, who will be awarded the contract, will
furnish Performance Bond for an amount of Rs.500,000/- (Five Lac Rupees only).

Stamp Papers / Staﬁip Duty For Contract Agreement: In addition to
Performance Bond, the successful bidder will also be responsible to provide Stamp
Papers of Rs.100/- + Rs.100/- to execute Contract Agreement for a period of one
year.

RS
- e
/\g\:“'“ ’G‘f‘:}“
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES [ v
SITUATED AT VARIOUS LOCATIONS 111:N KARACHI

q
Insurance Policy: The canteen contractor shall be responsible to provide Insurance

policy to cover canteen workers against any injury / death at worksite or any
damage to company’s property/equipment / personnel etc.

Award of Coﬁtract On One Complete Package Basis: The contract for providing
canteen services (lunch and tea) at following SSGC’s office locations will be
awarded on one complete package basis to a single bidder who is determined the

lowest / most advantageous bidder. O e
/
S.No. | Location ) Availability of Kitchen
1 Head Office ) Yes W)
2 Saddar & Garden Zone No
3 Society Zone No
4 Distribution West F-36-37 SITE . Yes &Y
5 | Dope Yard Store F-76 SITE . No
6 | Distribution East — Korangi Yes
7 Orangi / Orangi Ext. & Baldia Zone No
8 City / Layari Zone Yes &3
9 Defense / Clifton Zone No
10 | Karachi Terminal (KT) Yes . (%
11 | KT Store ' - Nos ¢ ¥ ™
12 | P&C Building No o
13 | Gulistan-e-Jauhar Zone No
14 | Malir Zone : No
15 | Nazimabad Zone Yes /<)
16 | F.B Area/ Central Zone / Maymar Hl_]rl Zone No
17 | North Karachi Zone No
18 | Surjani Zone : No

Note: The Contractor will prepare and cook food at SSGC’s locations where
kitchen is available and will pack and deliver the packed food to the nearby
location(s), where kitchen facility is not available. The cost of food packing and its
delivery / transportation will be borne by the contractor.

Period of Contract (Initiél One Year + 02 Extensions of one year each):

1. The Contract Agreement shall be signed, initially for a period of one (01)
year, which may be extended for further two terms of one year each, on
same rates, terms & conditions, subject to satisfactory performance of the
Canteen Contractor and mutual consent.

Page 3 of 18
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCATIONS ?N KARACHI

10.

g o ii
il The Contract period shall commence from the date of “Letter to Proceed”
. (LTP) issued by the Company, which in case of work exigency, may be
issued prior to signing of formal contract agreement.

Facilities / Utllltles to be provided by SSGC Free of Cost: Sui Southern Gas
Company Limited will provide following facilities / utilities to the Canteen’
Contractor free of cost for cooking / serving lunch/tea to SSGC staff:-

i. Gas for Cooking Food and Tea - -

i.  Electricity with bulbs / fans / Air-conditioning etc. »~

ii. Water for use in Cooking, Dishwashing etc. in Canteens
iv. Seating Space with furniture (tables and chairs) *~ -

V. Security at the Canteen premises

As SSGC will provide the above facilities / utilities free of cost therefore the
Company expects that ‘Canteen Contractors will offer their lowest. possible .

discounted rates keepmg in view the cost of the facilities being provided by SSGC
free of cost o

"""" = ' t .

Payment to Canteen Contractor: ' R

1. The Canteen Contractor will provide lunch/ tea to‘the entitled Company
Staff at approved rates as quoted in the B.O.Q. However, SSGC will not
pay subsidy or any other amount to the Canteen Contractor for
providing lunch / tea to the Company Staff therefore, the Canteen
Contractor will be responsible to charge/recover the cost / amount of lunch /
tea and other food items from the Company Staff directly at Sales Counter. -

il. The Company will not be responsible for credit extended by the Canteen
Contactor to any staff member.

Number of Staff Entitled for Lunch / Tea at SSGC Canteens:

i. A total of approX. 5500 employees which include SSGC’s Executives,
Unionized Staff and contractual workers of various categories such as Third
Party Workers, Security Guards, Janitorial workers, gardeners, internees
etc. are entitled to have lunch/tea from company canteens.

ii. The aforementioned number of employees / workers indicates potential
customers who can be attracted to buy food and tea from Company
Canteens by offering them Fresh & hygienic quality food at discounted

! et \fa Stamp of Bidder
- C 3,
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PROVIDING CAN'I"EEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCATIONS'JIN KARACHI

T T

11.

iii.

iv.

. |
rates as SSGC will provide Gas, Electricity, Water, Cooking / Dinning Area
etc. free of cost to the Canteen Contractor. ‘ '

However, SSGC does not guarantee any fixed or minimum strength of
employees / workers who will be availing lunch / tea at Company Canteens
as the number of actual staff buying lunch and tea from Company Canteens
depends on quality of food, rates and other personal choices. The Canteen
Contractor shall assess actual consumption of food / tea at each location and
shall prepare / serve food & tea accordingly.

The contractor shall serve lunch / food and tea only to the entitled -
Company’s staff. The contractor shall not serve meals to any outsider nor
can he cook food for any external customer using Company Kitchen and
utilities. '

Canteen Timings:

i.

ii.

Canteen shall remain open from 07:00 AM to 05:30 PM (Monday to
Friday) for 11 Months excluding the Holy Month of Ramadan and other
public / gazette holidays. However, the food serving/. dispogal, timitigs for
various categories of employees would be conveyed to the -canteen

_ contractor as directed by the Management. The Canteen Timings may vary

as circulated by the Management.

" In case of Emergency or as and when required by the Company, Contractor

shall be responsible to keep the Canteen open for extended hours to meet
operational requirement of the company on on working/ non-working days.

Compliance with Labour Laws by Canteen Contractor:

i.

Payment of Daily / Monthly Wages as per Government Approved Rates
of Minimum Wages: The Canteen Contractor will be responsible to make

- payment of daily / monthly wages and other dues directly to his workforce

(cooks / waiters and other canteen workers) as per government approved
rates of minimum wages prevailing during the course of this tender /
contract including payment EOBI / SESSI contribution of the canteen staff
directly to the concerned institutions as per prevailing applicable laws.

It is clarified that SSGC will have no responsibility / obligations for payment
of daily / monthly wages, EOBI and SESSI contribution or any other dues to
or on behalf of the human resource / workforce engaged and deputed. by the
Canteen Contractor at SSGC premises for providing canteen services under
the terms of this tender / contract.

Sign & Stamp of Bidder
Page 5 of 18
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCATIONS};IN KARACHI

ii.

iii.

iv.

vi.

vii.

viii.

i

M

- Uniform, Shoes and Cap: The Canteen Contractor will be responsible to

provide approved quality neat and clean uniform, shoes and cap to his staff
deputed at SSGC premises for providing canteen services. Kitchen staff
especially Cook must-wear hand gloves, caps and canvas shoes, which will
be provided by the contractor.

No loose clothing, loose hairs, risen nails, untidy and dirty posture, chewing
pan, tobacco, niswar, cigarettes, etc., will be allowed for the Canteen Staff,

Security Clearance of Canteen Staff: Contractor shall satisfy the Security
Department of the Company by providing security clearance from Local
Police for his staff working in canteens at various locations of the
Company. Contractor and his staff of any, category will be required to
display I.D. card during their stay in office premises.

Identity cards: After Clearance from SSGC Security Department, then
Canteen Contractor will to provide identity cards to his staff / workforce
and will ensure that they display the ID cards while entering / performing
work at SSGC premises.

Child Labour / Drug Addicts Prohibited: The Canteen Contractor:will be
at liberty to engage workforce of his own choice for providing canteen
services under this contract but underage / child labour and drug addicts are
strictly notsallowed at any location of SSGC therefore the workforce
deployed by the Canteen Contractor at SSGC premises should not be

underage, overage, drug addicts or those who have criminal record.

COVID / Viral disease vaccination: The Canteen Contractor will also
ensure that the workforce engaged by him for providing canteen services is
COVID / any viral disease vaccinated before their deployment at SSGC
premises. The Contractor will submit COVID / Viral disease vaccination
certificate to SSGC for record. '

First Aid Emergency Box: The Canteen Contractor will maintain First Aid
Emergency Box with necessary emergency medicine with valid due dates at

each canteen for emergency use of his workforce.

Medical Checkup of Canteen Staff:

a) Staff engaged by the Contractor must be healthy. They should not be
suffering from any contagious disease lize Hepatitis, Tuberculosis,
HIV etc. i . -

Page 6 of 18




PROVIDING CANTEEN SERVICES AT SSGC OFFICES
. SITUATED AT VARIOUS LOCATIONS_“IN KARACHI

: |
| :
b) The Contractor should arrange followin, Base-Line Lab Tests at his

own cost in respect of all staff hired to %erform in Canteens Dining
Area and Kitchens of SSGC and shall submit test reports to SSGC

. for record at the time of Security Clearance of Contractor staff.

1. CBC 5. Stool DR 9. Anti HCV
2. ESR 6. HBsAg A
3. Urine D/R 7. Occult'Blood
4. Chest X-Ray 8. HBsAG
(PA view) :

c) The Company may ask for further Special Medical Test/ History if
: any of the above tests detects some disorder/ abnormality.

d) The Company may also ask the Contractor to conduct any of above
test if any Canteen worker is suspected to be sick.

Canteen Committee:

: oL, . '{ L, vl -

i. A Canteen Committee authorized by the Company will monitor the quality
and quantity of the food being served by the Contractor at various locations
of SSGC. ‘

ii. The Canteen Committee will submit monthly reports to Admin Services
Department. )

iii. The Committee will be authorized to ask for details of food ingredients,

cooking procedure / recipe and the Canteen Contractor will bound to
cooperate with the committee member(s) and provide details / information
as and when asked for by the Committee.

iv. In addition to the Canteen Committee, representatives of Admin Services
Department authorized / nominated by the Company’s representative may
also ask for details of food ingredients, cooking procedure / recipe and the
Canteen Contractor will bound to cooperate with Admin Representative and
provide details / information as and when asked for by the Admin Rep.

Penalty for Violation of Contract: The Canteen Management Committee will
record all violations and notices warnings will be served to Contractor for
rectification and compliance within given deadline. In case of non-compliance, the
Committee may recommend imposition of penalty on the contractor for each count
of violation as given below:

< —
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCATIONS‘i IN KARACHI

1.

S.No. | Nature of Violation Penalty Amount
1 Poor / Substandard Food Quality : Rs.3,000/- per day
Shortage of food before closure of canteen timings Rs.500/- per item
i per day
3 Canteen Staff without Uniform / Shoes Rs.100/- per
: ' - worker per'day
4 Canteen staff found smoking cigarette, eating pan, ghutka, | Rs.100/- per
chalia etc. within the canteen premises. worker per day

5 Poor housekeeping / cleanliness in canteen kitchen, dining | Rs.1000/- per day
hall, hand wash within the canteen premises

6 Unauthorized closure of canteen by canteen contractor | Rs.5,000/- per day
without any intimation ‘to authorized company
representative with valid reasons / circumstances.

7 Deviation from approved Menu Rs.1,000/--per day

15. No Sub- -Letting of the Contract: The Contractor shall not ‘sub-lef, any:part' or
whole of this Contract under any circumstances unless specifically author1zed in
writing by the Company. 2

16. Housekeeping and Fumigation of Canteen Premises:

a. - The canteen contractor shall be responsible to maintain the highest standard
» of housekeeping / cleanness within the canteen premises which includes
. - kitchen / cooking area, dishwashing area, hand-wash area, dinning hall,
sales and service counter etc. The canteen contractor shall arrange
sweeper / cleaner at his own cost to maintain housekeeping in the canteen

premises.

b. The Contractor must ensure good housekeeping during Cooking/ Meal/ Tea
serving and ensure clean sanitized surface used for handling food routinely.

c. Oil/ Liquid spills on floors should be cleaned up immediately. Mats must be
used where necessary.

d. Chemicals should not be stoted with edlbles and should be tightly closed
after use.

e All items must be labeled properly.

Page 8 of 18
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PROVIDING CANTEEN SERVICES AT

SSGC OFFICES

SITUATED AT VARIOUS LOCATIONS;?IN KARACHI

17.

18.

1
4

LY

Stairway and passages to emergency exits must be kept dry and not be

obstructed in any manner.

Stored items or equipment shall not block access to, the fire extinguishers,

safety equipment electric panel box.

Flammable material such as paper or cardboard boxes may not be allowed

to accumulate in Canteen areas.

Materials and equipment no longer needed for use in an area shall be

disposed off properly.

Fumigation / Rodent Treatment: The canteen contractor shall be
responsible to carry out fumigation and rodent treatment of the entire

canteen premises on quarterly basis.

Crockery / Cutlery, Utensils at Canteens

Quality and Quantity of Food:

TN :
J . :;ég}}l’-!‘ s
HE .

a) The Contractor shall provide sufficient Utensils, Crockery, Cutlery,
Tea Flasks, Geysers, Toilet Soaps/ Liquid Soap in the Canteen. The

company shall not replace anything broken / lost.

N

b) The Contractor shall provide Samples of Crockery / Utensils
intended to be used in SSGC canteens for Approval by the

Company’s Representative.
f

'

c) Cooking utensils should be properly cleaned meeting the highest

standards of health and hygiene.

material/ Oil shall be used‘ as per following specification.

Halal Hygienic Food and good Cooking

a) Cooking Oil: Canola/ Soya: Bean or equivalent Cooking Oil —
Certified Brand, Licensed from PSQCA (Unsaturated/Cholesterol
Free). Cooking oil shall not be purchased in cans more than 16 Liter,

or as permitted by SSGC.

Masala- Branded Spices (Masala) of best quality
Tomato Ketchup-  Branded / Best quality

Sauce, Salt-Best National or equivalent brand

Flour -Made of best quality local wheat

Rice - Basmati Kernal or equivalent (best Quality)
Tea - Tapal / Lipton / Supreme or equivalent

Milk- Fresh Dairy Milk/ Milk Powder of Best Brand

Page 9 of 18




PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCATIONS IN KARACHI

3
k)
M

n)
°)

9)]

=)

Nan/ Chapati freshly cooked/ baked in SSGC Kitchen Tandoor /
Griddle (Tawa). ti
Meat -Fresh Halal Mutton/ Chicken/ Fish/Beef

 Pulse/Cereals-Best quality pulse

Vegetables/ Fruits - All fresh seasonal vegetables / fruits acquired
same day.

Salad include Onion +Tomato + Cucumber +Salad Leaf + Lemon
Raita include Curd + Zeera.

The cooked food shall be attractive and bright in appearance and
shall be pleasant in taste and aroma with rich curry. The curry should
not be watery and tasteless.

The food shall be well cooked and free from any food-spoilage or
pathogenic organisms and / or harmful substances. It shall be fresh
and fit for health in all respects.

All the dishes/ food shall be cooked well with salt, indigenous
condiments and cooking oil as per Halal Pakistani method of cooking
without leaving any ingredient essential for health ang neyiralization
of the food e.g. Ginger, Onion, Garlic, Coriander powder, Furmeric,
Cinnamon, Black peppercorns, mace, cloves, brown cardamom,
nutmeg, green cardamom etc. In no case the Contractor would be
allowed to decrease the quantity or quality of the essential
ingredients in the recipe.

The contractor shall provide the list of ingredients / spices / rec1pes
of all the dishes to the Canteen Monitoring Committee to ensure the
provision of a healthy diet. In addition to regular menu, a separate
menu/ items would be provided to diabetic employees as
recommended by the Company’s Medical Department.

19.  Cooking Standards:

(2)
(b)
(©)

(d)

The cooking temperature should not be more than 300c.
The cooking oil used should be fresh. .
The cooking pan/ pots should be of stainless steel or Teflon coated
metals. Metal plated pans shall not be used.

Stale/ stored metal / vegetable is strictly not allowed.

ALTJAWAD
Dy. General

Admin Services Bega

- PRSI S— s
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/ PROVIDING CANTEEN SERVICES AT SSGC OFFICES

L.
,/ SITUATED AT VARIOUS LOCATIONS.‘IN KARACHI
1/ :‘
P 20.  Microbiological and Chemical Test Reports: The contractor will provide a
i ' chemical test report about the food items being supplied under this contract to the
Company as and when required to ensure the hygiene of the food items.
21.  Dining Area — Hygiene
'

(a) Food packages shall be kept covered and stored at areas free from
dust, rotten stuff and insects.

(b) Dry items such as flour, beans, sugar etc. shall be stored in clean and

' labeled sealed and tight containers.

(©) Food containers shall be kept off the floor to permit cleaning.

5 d Food storage shelves, containers and other areas shall be clean and
v free from trash and empty boxes.

(e) Toxic materials and pesticides shall be properly marked/labelled and
kept in separate shelves, and shall in no case be stored with food
items. :

® Food items shall not be stored together so‘as t0 allow air, to gftculate
freely.

(g) Frozen food out of the original containers shall be properly
wrapped/ packaged.

(h) Frozen food shall be kept at zero or below zero temperatures.

(1) Shelves should be away from the walls to avoid nesting of insects
and rodent. 3

) Smoking cigarette, eatlng pan, gutka, chalia etc. shall not be allowed
within the canteen premises under any circumstances.

(k)  Leftover cooked food is strictly not allowed to be refrigerated /

A stored for reuse.
q .. 22, Kitchen Area — Hygiene
(a) All food serving utensils preparing equipment, appliances, walls,
- vents and screens shall be clean..

(b) Food preparation equipment such as grinders, choppers, mixers,
knives, cane openers, and all food contract parts shall be cleaned and
sanitized between uses.

(© Bottoms of pots and pans shall be free of dirt and grease.

(d)  Food serving staff shall wash their hands thoroughly with soap after

' blowing nose, coughing, sneezing or any other cause of
contamination. ‘

(e) Food service workers ‘shall not touch cooked food with their bare
hands. ;

¢y Frozen food shall be thawed properly.

Foods like curd, milk food shall be kept at the correct temperature.

Sign & Stamp of Bidder
Page 11 of 18
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PROVIDING CANTEEN SERVICES AT §SGC OFFICES

SITUATED AT VARIOUS LOCATIONSﬂIN KARACHI

(h) Vegetables and fruits shall be properly washed before preparatlon
(1) Nobody shall be allowed to smoke or eat (Pan & Gutka) in the food
preparation area.
)] Canteen crew shall not be infected by a disease nor have such
~ symptoms likely to. be transmitted by food.

23. Non-Food/ Chemical Storage |

(a) The storage area shall be clean and free from trash and food residue.

(b) Toxic material shall be labeled in separate isolated shelves and kept
away from food items

() Mops and cleaning equipment shall be kept away from Kitchen or

' . Dining Area.

24. Dish Washing Area ' :

(a) No traces of food res1due shall be left on CLEAN d;shes ppts and
pans.

(b) Dishes, glasses etc. shall not to be stacked while wet.

(c) Used crockery to be washed with hot water & detergents and dried

properly.
25. Hand Washing Area:

(a) Hand wash area shall be kept clean and tidy.
(b)  Availability of Hand washlng liquid soap shall be ensured at all
times.

26.  Garbage Disposal!

(a) Canteen Garbage boxes shall be kept at suitable places w1th inside
layers of polythene bags.

(b) = Food residue and other garbage should be properly dlsposed off by
the Contractor Staff.

(c)  No trash/ filth would be accepted at any time in dining area/ kitchen/
or Canteen premises.

27.  Food Serving and Packing for Transportation:
(a) Food trolleys/trays n'lust be clean and covered.

(b) - Lunch/ Food must be packed in Food Grade Plastic containers with
lid/ Aluminum Foil/ Trays/ Deep Plates wrapped with hygienic food

wﬂm‘

’ \ Sign & Stamp of Bidder
T gy Vo2 . Page 12 of 18

h) .
et /
¢ {




PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCATIONS IN KARACHI

grade sheet and covered with card & aluminum lid for parcels and
supply to various locations of SSGC.

(c) In compliance with Environment , Protection Ordinance of

~ Government of Sindh, the polythene b?gs are strictly banned for
packing Food items. '

(d) Contractor will be responsible for transportation of raw material and

cooked food to/from the Company maintained Kitchens at his own
cost and arrangements.

_28.  Persopal Hygiene Of Canteen Staff:

Wash hands before and after handling meats, chemicals or

, (a)
d ) performing other tasks that may contaminate hands such as using
" wash room.
() Wear a cap or netting on hair to prevent contamination of food.
(c) All Canteen staff deputed for cooking/ servmg must use fresh hand-

gloves on daily basis new one. ‘ fo e

29.  Electrical Appliances Safety:

Electrical safety shall-be ensured. Identification/ reporting of any

(a)
safety hazard shall be responsibility of Contractor.
(b) Electrical outlets near sinks other sources of water must be equipped
with a ground fault interrupter.
(c) All the circuit breakers and the fuses shall be labeled to mdlcate
! ' whether they are in ON or OFF position.
(d)  Fuses when used must be properly rated.
(e) Equipment, appliances, and extension cords shall be in good
y condition.
® Electrical cords or.other lines shall not be suspended unsupported
across room of passageways.
’ (2) Multiple outlet plugs shall not be used unless they have an inbuilt

circuit breaker. This causes over loading on electrical wiring results
in damage and excessive heat, which should lead to fire.

30. Gas Appliances Safety:

(a) No rubber pipe would be used in gas connection or for extension of
burner Valve or main GI Pipe valve. ‘
(b) Closing of main valve of Gas line after close the canteen on daily

basis.
Ventilation duct/window is essential for kitchen.

Sign & Stamp of Bidder
¢ Page 13 of 18




PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCAT;[ONS’IIN KARACHI

+

(d) Gas usage other than Company service would not be allowed strictly
in any case.

(e) Wastage of any utilities not allowed.

31.  Company’s Representative:

1. GM/AGM/HoD, Admin Services Department or a person nominated /
deputed by GM/AGM/HoD will be Company’s Representative to deal
relevant transactional matters under this contract.

ii. The Service Provider shall take instructions and directions only from the
Company representative on all matters relating to the contracted

| ¢ works/services.
32.  Contractor’s Representative:
i. The Canteen Contractor, before commencement of services, shall; glgj,mlnate.
his Representative for each location for smooth coordination with SSGC’S

Representative on all matters relating to the canteen contract.

it. Failure to nominate contractor’s Representative will be considered breach
of contractual obligation on part of Contractor.

33.  Termination of the Contract: The Contract can be terminated by either party i.e.
SSGC or the Canteen Contractor by giving advance notice of termination to the

other party as follows:
2
i. In case SSGC invokes termination clause of the contract, it will give a one-
¢ month advance notice of termination to the Canteen Contractor.
ii. . However, in case the Canteen Contactor invokes termination clause of the

contract, it will give three-month advance notice of termination to SSGC
. so that SSGC can make alternative arrangements before termination of the
contract.

iii. Termination of the contract or discontinuation of Canteen Services by the
Canteen Contractor without giving 03-month advance notice to SSGC will
result in forfeiture of the Performance Bank Guarantee, which may also
include blacklisting / debarring of the contractor.

iv. In case of poor performance or violation of the contractual obligations by
* the contractor, the company shall issue notice to the Contractor specifying

\o

31 Procsg, i,.-\ Sign & Stamp of Bidder
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES
SITUATED AT VARIOUS LOCATIONS ?,I.N KARACHI

the default(s) and the contractor shall submit an explanation within seven
(07) days upon receipt of such notice. If such explanation is not furnished
within the stipulated time or if so furnished, is found to be unsatisfactory
and / or the default(s) continues, the Contract may be terminated by the
Company at the sole risk and cost of the contractor.

Note: In case of any conflict between Special Conditions and General Conditions of the
Contract, the Special Conditions will supersede the General Conditions.

‘jf'
' "‘»}‘ LY \ !"

Sign & Stamp of Bidder
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PROVIDING CANTEEN SERVICES AT SSGC OFFICES

! . .
| SITUATED AT VARIOUS LOCATIONS IN KARACHI ~ *
J ll

l

i

Annex-A

UNDERTAKEN FOR CANTEEN CONTRACTOR (Rs.100 Stamp Paper)

I, Slo holding
CNIC # Proprietor / Owner of Ms.

, do hereby solemnly undertake that in the Canteen Contract

against Tender Enquiry No. is awarded to us, We shall

arrange / provide following Equipment and skilled staff.

1. Relevant Equipment of Canteen. 8

< Refrigerator / Deep Freezer ( Min. 01# at each canteen location OR as per
actual requirement).

& Live Tandoor ( Min Ol# at each canteen location OR as per, actual
requirement) .

< Crockery Cutlery set (As per actual requirement of each cantgen logation:,

< Cooking Pots (Degh, Patela, SS Karahi etc) (As per actual requiréments of
each canteen location).

2. Relevant Workforce of Canteen.

% Experienced Chef/ Cook ( Min. 02 Person at each location)
, % Experienced Nan / Chapati Maker ( Min 01-02 person at each canteen

¢ location as per canteen capacity.

% Experienced waiters (As per actual requirement / canteen capacity of each

location). ,

% Supervisor / Order Booker ( Min 01 person at each location)

& Cashier for Cash Counter ( Min 01 persons at each location)

% Manager (Graduate (Min 01 person to be deployed at each region who will
coordinate with all sub canteen location.

For (Firm Name)
Stamp & Signature

Sign & Stamp of Bidder
. Page 2 of 18
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Special Conditions of Tender Document
Tender Enquiry No. SSGC/SC/

Note: In case of any conflict between special coanditions of Tender Document and any other terms &

1-

9-

10-

conditions, the Special Conditions of Tender Document will goveran / prevail.
_Contractor to submit the following within 15 days after issuance of Letter of Intent (LOI).

" a. Performance Bank Guarantee
b. Stamp Papers
¢. Insurance Policy
d. Any other Document as mentioned in the LOI

Formal contract will be made on Non-Judicial stamp paper of value @ Rs 0.35 per hundred rupees of
contract value, as per prevailing rate by Government of Sindh & Balochistan. The stamp duty will be borne
by the contractor and also submit the copy of challan of stamp paper. Further as per Government of Sindh
Board of Revenue notification NO.CIS/SWB/BOR/R&T-17/2022-808 dated 08-06-2022 all judicial and non-
judicial stamp paper of the denomination of rupee five hundred and above shall be exclusively on e-stamp.

All kinds of Government Taxes, Duties and Levies against any item of the contract, shall entirely be the
responsibility of the Contractor. Income Tax will be deducted as per applicable Law under the prevailing
Government Rules. Rate of Income Tax deduction in relation to submission of Income Tax certificate from
the Contractor should also be stipulated.

Bank Guarantee (Bid Bond Guarantee/Performance Bank Guarantee) will be made on Non-Judicial -stamp
paper at the prevailing rate as specified by the respective Provinces. Further the bidder/contractor submitting
the Bid Bond guarantee/Performance Bank guarantee being prepared by the State Bank’s schedule banks
should ensure that there should be no deletion/insertion/alteration/modification of any terms in the- Bid
Bond/PBG guarantee format as given in the tender document or else bid will be liable for rejection.

If the letter to proceed (LTP)by user deptt. is not issued within six months after issuance of letter of intent
(LOI), both the parties are at liberty to terminate/revoke the LOI without any claim of loss or damage to the

other party.
The completion period of the said work shall start with effect from the issuance of Letter to Proceed, which
in case of work exigencies could be issued prior to signing of formal agreement.

In case of services and works tenders:
Bids determined to be substantially responsive will be checked by the Procuring Agency for an anthmetlc

error. Errors will be corrected by the Procuring Agency as follows;

a. Where there is a discrepancy between the amounts in figures and in words, the amount in words ‘will
govern ; and

b. Where there is a discrepancy between the unit rate and the line item total resultmg from muluplymg the
unit rate by the quantity, the unit rates as quoted will govern, unless in the opinion of the Procuring
Agency there is an obviously gross misplacement of the decimal point in the unit rate, in which case the
line item total as quoted will govern and the unit rate will be corrected.

The bidder shall fill in rates and prices for all items of the works / services described in the BOQ. Item
against which no rate or price is entered by a bidder will not be paid for by the Procuring Agency when
executed and shall be deemed covered by rates and prices for other items in the BOQ. Any Bidder who
change / amend the BOQ or Price Schedule (description, Quantity, UOM etc.) will render the bid as
conditional bid and will be liable for rejection.

Method For Submission of Bid Bond (Under Single Stage Two Envelope Bidding Pracedure):

In case of Single Stage Two Envelope Tenders the fixed bid bond as per clause#09 of General Terms &
Conditions to be placed in the Technical Proposal. However, if the bid bond is placed in the financial
proposal will also be considered. Without submission of bid bond (either in Technical proposal or financial
proposal) the bid will be rejected.

Bid bond submission (2%) of the bid amount as mentioned in the clause 9 of General Terms & Conditions, to
be treated as null & void, however other contents of clause 9 will remain unchanged. The submission of ﬁxed
amount of Bid security is appearing in the Schedule of Requirement/Bid Form.

Page 1 of 4




a) All the bidders are advised to furnish fixed bid security (Original [nstrument) as per amount appearing in
Schedule of Requirement/Bid Form, failing which their bid will be rejected.

b) The submission of fixed amount of bid security is also mandatory for all the bids valuing Rs.500,000/- or less.

c) The word lowest bidder or the lowest evaluated bid has been substituted to read as most advantageous bid.

11- Bid shall remain valid for acceptance for period of (120) days from the date of public opening of the bids &
Bid Bond validity is for 150 days.

12- In case the local agent requires to offer bid form more than one Principal / Manufacturer, it is mandatory to
purchase separate tender document for each Principal / Manufacturer, failing which the bid submitted with
the original tender document will only be accepted and the bid with photocopy of tender document will be
rejected.

13- Blacklisting Mechanism of Suppliers and Contractors and their Local Agent:

Black listing mechanism is attached separately in the tender documents which will become an integral part of
Tender Documents and now be followed / enforced in true letter & sprit and supersede the Black listing
terms as mentioned in the General Terms & Conditions.

14- Original counter slip of token which is issued with tender document to be attached on the TOP of envelope at
the time of bid submission"

15- The Successful Contractor(s) / Supplier(s) / Consultant(s) shall submit a copy of Professional Tax Certificate
with their Invoices / Bills failing which the payment will not be released.

16- Contracts of Contractors
In the event the contractor is not willing to extend the CONTRACT for further term(s) / Period(s) under the
same terms & conditions and the quoted price as defined in the bid documents, the contractor is liable to
intimate in writing to SSGC at-least 3 (Three) months in advance prior to completion of the existing contract
term / period, failing which, action will be taken as per tender terms.

17- Insurance
In addition to the Clause 22 —Insurance, of General Term and Condition, when The Successful
Contractor(s) / Supplier(s) will submit Insurance Policy to SSGC, the Insurance Company (policy issuer)
should be registered with SECP, otherwise the insurance policy will not be considered / rejected at
contractor’s risk and cost. The insurance coverage period will be according to the work completion period as
mentioned in the contract / tender documents.

18- Fixed Bid Security — Alternative Bid

A bidder cannot submit two bids/offers with a single fixed bid security/pay order. However, the alternative
bids/offers with separate fixed bid security/pay order can be accepted, failing which the bids will be liable for
rejection.

19- Bid Bond & PBG (Performance Bank Guarantee) for Proprietary Tenders

In case of proprietary Tenders, the Bid Bond & Performance Bank Guarantee (PBG) are not required /
Applicable.

20~ SSGC will not pay invoices if they are turned in after 6 months of work completion / material delivered.

21- It is mandatory for the bidders to follow all the terms and conditions given in the tender documents without any
addition / deletion / amendment and submit the bid accordingly. Therefore, in this context, the bidders are
requested not to give their own terms and conditions as it tantamount towards the conditional bid. Otherwise
their terms and conditions will not be considered and the Purchase Order / Contract will be awarded based on
only as per SSGC tender terms and conditions.

22- The bidders/contractors are required to provide their only one Bank Account number (IBAN number) on the
‘FORM-X" attached duly signed & stamped as one time information, which shall be firm (not changeable) for
all the future payment transactions.

23- Payment:

The supplier after delivery of goods and its acceptance shall submit invoice to Finance Department of the
Company, containing following information i.e.
() Purchase order No. & date

() Items

(© Quantity

(@ Price

(e) Invoice value

® Point of delivery
& Delivery challan indicating delivery date, etc. )
) Supplier(s) are required to submit signed and stamp acknowledgement slip, Sales Tax return,

Page 2 of 4 Rev-SC-27
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Annex "C" & Annex "[" (whichever applicable) in which Sales ['ax (of relevant Sales Tax invoice) i3 paid.

Payment will be made within 30 days of completion of stated requirements.

23. Tn case the insurance policy submitted by the contractor is expired during the execution of job, it is the

responsibility of the user department to coordinate with the contractor to get it renewed/updated till the period

the job is completed/commissioned.

In case the job is not completed within the given time as per tender terms and the insurance policy submitted

by the contractor expires, the contractor is liable to get this insurance policy renewed / updated immediately

till the period of the job.is completed / commissioned as pet-tender-terms-failing-which-the-contractor wilkbe ——
responsible for any loss to SSGC.

24. Bidders can quote their rates on both i.e. Schedule of Requirement/Bid Form as well as Bill of Quantity (BoQ)

25. Subsequent to the issuance of LOI, successful bidder has to submit 10% Performance Bank Guarantee of the
contract value unless and until specified in the tender document.

26. Company reserve the right to award the Purchase Order /LOI to most advantageous bidder.

27. As per SRO 592(1)/2022 of PPRA Regulations, for Procurement Contracts/Purchase Orders worth of Rs. 50
million and above, bidders/contractors are required to submit the Beneficial Owner’s Information for Public
Procurement Contracts/Purchase Orders (Annexure-I).

28. Bidder will be blacklisted and henceforth cross debarred for participating in respective category of Public
Procurement proceedings for a period of (not more than) six months, if fail to abide with a bid securing
declaration (which is an integral part of tender document), however, without indulging in corrupt and
fraudulent practices, if in breach of obligation(s) under the Bid conditions:

a) The bidder have withdrawn or modified their bid during the period of bid validity as specified in the tender

b) Having been notified of the acceptance of bid by procuring agency during the period of bid validity (i)
failure to sign the contract or accept purchase order (ii) fail or refuse to furnish the performance security or
to comply with any other condition as mentioned in the tender document.

29. Wherever the “Rate Only” is mentioned (either on BOQ or anywhere in tender documents) the same shall only
be applicable not exceeding 15% of the original procurement for the same items as given in the BOQ for
package basis. In case the requirement is on item wise basis (not package basis) then not exceeding 15% of
the original Procurement for the same items (on item wise basis) as given in the BOQ. E

30. Lots: In case when the tender is floated on LOT basis, following clauses to be applied: ‘
a) The bidder(s) are essentially / mandatorily required to submit fixed bid bond as mentioned in the bid

form/BOQ/Invitation to Bid. Separate fixed bid bond to be submitted against each individual LOT and its
validity to be 150 days at the time of opening of technical proposal.
b) Evaluation for each LOT will be carried out separately. Each LOT will be awarded separately.

3'1, For open competitive bidding if the most advantageous bidder is new local manufacturer, 10% trial order will
.be placed and remaining 90% order will be awarded to the next most advantageous bidder at their own
quoted rates. ‘

32. Redressal of Grievances And Settlement of Disputes: . o

e Any bidder feeling aggrieved by any act of the procuring agency after the submission of his bid
may lodge a written complaint concerning his grievances within seven days of announcement of
the technical evaluation report and five days after issuance of final evaluation report.

o In case, the complaint is filed against the technical evaluation report, the GRC shall suspend the
procurement proceedings.

e In case, the complaint is filed after the issuance of final evaluation report, the complainant cannot
raise any objection on technical evaluation of the report. Provided that the complainant may raise
the objection on any part of the final evaluation report in case where single stage single envelope
bidding procedure is adopted.

33. All the bidders are allowed to participate in the subject procurement without regard to
nationality/origin, except bidders of some nationality/origin, prohibited in accordance with policy of the
Federal Government. Following countries are ineligible to participate in the procurement process:

o India
e Israel

Page 3 of 4 Rev-SC-27
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34. In Open Competitive Bidding Procedure where the quoted price is less than Rs. 500,000/ the Bid Bond
will be retained in lieu of PBG.

[n case the Bid Bond is not required, the bidder must submit the Form of Bid-Securing Declaration
attached with the Tender Document else the Bid will be liable for rejection.

36. All Tenders floated through EPADS are to be governed by S.R.O. 296(1)/2023 dated: March 8, 2023 “E-
Pak-Procurement Regulations 2023”. In case of any conflict between SSGC Tender Terms / Instructions
to Bidders and the PPRA EPADS Rules, the S.R.0. 296(I)/2023 will prevail.

é
A
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SECTION - N -
Ve
General Terms & Conditions

- -~ — ——}———Definitions aud futerpretation:

In these tender documents (as hereinafter defined) the following words and expressions shall have the meaning
hereby assigned to them except where the Tender requires otherwise.

Company means the Sui Southern Gas Company Limited; a Company registered under statutes of Pakistan and
includes any successors-in-interest or assignees.

Engineer means the Engineer(s) nominated by the Company to look after and supervise the Work.

Representative of the Company means a duly authorized person appointed by the Company or as specified in
the “Special Conditions of the Contract” to perform the assigned duties.

Bidder means any person or persons, firm or company bidding for the Work.

Contractor means the persons, firm or company whose Tender (as hereinafter defined) has been accepted by
the Company and includes the Contractor’s representatives, sub-Contractors, successors and permitted
assignees (Prior to the execution of the Contract the word “Contractor” also means a Tenderer or Bidder
submitting a proposal in accordance with the Tender Documents).

Agent or Representative means person(s) appomted by the Contractor to perform duties as set forth in the
Contract.

Laborers/Workmen means such laborers/workmen and staff as may. be employed by the Contractor for
purpose of carrying out the Work.

Sub Contractor means any firm or person having a direct Contract with the Contractor. Nothing contained
herein however, shall be deemed or be construed to impose upon the Company, any obligation, liability or duty
to a sub-contractor or to create any contractual relation between any sub-contractor and the Company.

Work means whole of the Works / Services or part thereof to be executed in accordance with Tender / Contract
documents, whether temporary or permanent and whether original, altered substituted or additional.

Contract Documents shall consist of duly executed Articles of Agreement, the Tender Documents and the
Tender submitted by the successful Bidder including modifications thereto. incorporated in the documents
before and after. the execution of the Contract.

Contract Price/Value means the sum named in Schedule of (SOR) / BOQ subject to additions thereto or
deductions there from as may be made under the provisions hereinafter contained.

Plant means all machineries, equipment, materials, appliances or things of whatsoever nature required in or
about the execution, completion or maintenance of the Work, but does not include such equipment, materials,
appliances or things intended to form part of the permanent Work.

Temporary Works means all terﬁpomry works of every kind required in or about the execution, completion or
maintenance of the Work.

Drawings means the drawings referred to in the Contract documents and any modification of such drawings.

Location means the land and other places on, under in or through which the Work is to be executed or carried
out and other lands or places provided by the Company for the purpose of the Contract.

Approved/Approval means approved/approval in writing by Company’s representative or as specified in
“Special Conditions of Contract”. ’

Tender/Bid means the offer tendered by the Bidder for the Work governed by the Contract.

When the terms Acceptable, Satisfactory, Proper, or other such general qualifying terms are used in the
Contract, it shall be understood that reference is made to be sole ruling and the sole judgment of the Company.

The Word Equivalent or Equal where used in these documents in the general sense shall not mean Similar but
shall mean “Conforming to, Like, of Kind/Quality and Function”. “Proprietary Items” and “Trade Names™ are
used for the purposes of establishing a standard of “Kind, Quality and Function” and “Eqmpment” items,
articles, things or materials will be approved, if held to be “Equivalent” by the Company.

Approved Banker wherever occurring in this Contract shall mean a Scheduled Commercial Bank operating in
Karachi and acceptable to the Company.
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u) Specification(s) means the standard codes of practice and other specifications issued with the Tender and any
notification such as specifications approved in writing by the Company and other specifications as may from
time to time be furnished or approved in writing by the Company.
v) Month means calendar month of the Christian era.
w) Time Schedule is a graphical illustration of the time span of various Work activities defining starting and
completion dates.
x) Bonds mean Bid Bond, Performance Bond or Bank Guarantee and other instruments of security furnished by
the Bidder of his surety in accordance with the Tender/Contract.
Y) Completion Date means the date on which the Work has been completed in accordance with the Contract so
that it can be utilized for intended purpose.
z) Day means a day of 24 hours mid night to mid night. 3
aa)  Completion Period means the time allowed for the execution of the Work.
1.2 Words importing the singular only also include the plural and vice-versa where the Contract so requires.
1.3 The marginal headings or notes in these Conditions of Contract shall not be deemed to be part thereof or be taken
into consideration in the interpretation or construction thereof or of the Contract. ‘
1.4 If there is any conflict between the Special Conditions and the General Conditions, the Special Conditions shall
modify, supplement and supersede the General Conditions. .
2. Examination: ;
Bidders shall visit/inspect/examine the Work & Location and shall fully acquaint themselves with the nature and
requirements- of Work/Services, access to Work/Location, availability of materials; weather, law-and order and local
conditions etc. before submitting their Bids. Submission of the Bid shall be prima facie evidence that the. Bidders have
fulfilled this requirement and shall be-binding upon him. e
+ & 3 - Qonflictbetween'Drawings/Specifications/SOR: ' -
I In:case-of any conflict between drawings/specifications; SOW/TOR-and SOR/BOQ, with regard to the quality of any T
" item, the Contractor / Consultant shall base his quotation for the better quality. In case of any deficiency in the
. drawings/details, the Contractor / Consultants shall seek clarification from the Company. Submission of Bids/rates on
- the basis of incomplete drawings/details shall be Contractor / Consultant’s sole responsibility. ’
4. Additions, Deletions: ,
The Company reserves the right to make addition (Upto 15 % ) and delete the quantity from the Work defined in .
R SOW/TOR/SOR/BOQ as deemed necessary before or after the execution of the Contract. All such additions and ’
g deletions shall only be aythorized in writing by the Company. ! ‘
+5, Schedule of Requirement:
- The:quantities specified-in the SOR/BOQ-are- estimated: and. are-intended to serve only*as a guide to the. Biddérs:
Payments shall be made on the basis of actual Work quantum done as -measured. No claims or adjustments shall be
entertained/allowed on account of increase or decrease in the Scope of Work which has not been duly authorized by the
Company through the issue of change orders as stipulated in the relevant provision.
6. Rate:
The Bidder shall quote all item rates and lump sum prices as shown in the “SOR/BOQ™. Bidders shall fill in the rate /
price for each item in the SOR/BOQ. In case of any discrepancy between item rate and the amount, the quoted item rate
will prevail. The quantities given in the SOR/BOQ are estimated ones and are subject to variations. That is, there could
be increase or decrease. Nevertheless, the item rates quoted by the Bidder shall remain fixed and no escalation
whatsoever shall be permissible. The rates / prices quoted by the Bidder shall be workable. The Bidder shall be
required to furnish a complete rate analysis of any item in the SOR/BOQ as considered necessary, by the Company.
7. Escalation:
It may be clearly understood that this tender does not contain a price variation clause and therefore, all unit
prices quoted shall be firm, irrevocable fixed and valid until completion of the Contract and will not be
subject to variation on any account.
8. Validity: ’
Bids shall remain valid for acceptance for a period of (120) days from the date of bid opening. If the last
date falls on a holiday, the validity will be extended to the first Company working day thereafter.
9. Bid Bond (Earnest Money):

The Bidder is required to furnish Bid Bond strictly in accordance with the prescribed format, in the form of
a Pay Order, Demand Draft or Bank Guarantee issued only by a scheduled commercial bank operating in
Karachi, for an amount fixed bid bond as specified of tendered Work / Services quoted by the Bidder in
favor of Sui Southern Gas Company Limited. No Bid shall be considered without a Bid Bond-and no cash
or cheque or a guarantee issued by an insurance company shall be accepted. T

g




" . Contract is actually executed for.the purpose of such claims. _— : )
t'« .« The Bidder shall extend the validity period of the Performance Bond for such period(s) as required fo:
+ * " Contract performance, ~ 1 Bt

11.
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13.
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The Bid Bond shall remain valid for a period of 150 days from the date of Bid opening. Bid Bonds of the
unsuccessful Bidders shall be returned as soon as practicable, The successful Bidder’s Bid Bond sphall be
retained by Company until execution of a Contract for the Work / Services defined in these documerits and
the submission of a Performance Bond prior to the execution of Contract.

In the event that the successful Bidder refuses or fails to provide (PBG) and Stamp papers for contract

———— - ———withinfifteerr(15)-days of the isstance of 7 Letter of Intent; Conipany shatlbe at Tiberty to forfeir the Bid

Bond.

In the event of the bid bond validity falling short of the prescribed period of 150 days as the case may be
either (i) due to extension in'the bid submission date or (ii) where so required by the procuririg agency, than
in such an event it shall be mandatory on the bidder to extend the bid bond validity up to 150 days within
30 days of the opening of technical proposal / bid, and / or where so required by the procuring agericy.

In case when bidder submit alternate bids a $eparate bid bond for each bid is required otherwise vid will be
liable for rejection. In case of Single Stage Two Envelope bidding system (bid bond will be enclosed with
“Financial” bid, unless and until speciﬁed separately in Tender terms).

The bid bond may be forfeited if a bidder withdraws the bid during validity period specified by the bidder
or if successful bidder fails to:

» Accept purchases order/LOI,

> Furnish performance guarantee in accordance with clause 10 of General Terms & Conditions,

> Extend Services as per requirement and completion Period.
Performance Bond:

-

The Bidder shall furnish a Performance Bond strictly (if the bid increases to Rs. 500,000/-) in accordance :
 with the prescribed format in the form of a bank guarantee issued by a scheduled commercial’ bapk: :
" operating in Karachi for an amount equivalent to ( ) percent of the Contract: value. Failurésto”

, ‘furnish the performance Bond before execution of the Contract will -entitle-the Company ‘to consider-the
« Bidder.ashaving abandoned the Contract and the forfeit the Bid Bond. The Performance Bond shall'remdin

valid till-after three (03) month of completion of the work. SR
The Company’s right to recover damages from the Bidder for breach of Contract shall not be limited to the.
value of the Performance Bond. In the event of the Bidder failing to execute a formal Contract or to submit’
the Performance Bond in the manner aforesaid and in the period specified, the Company shall be entitled to_
appropriate the eamest money submitted by the Bidder with his tender without prejudice-to its right-to

=

et

claim any further loss-or damage. which may result to it by reason of the aforesaid default of the Bidder-awif; -

The performance bond of the successful bidder will be released after successful completion of work. —»

Retention Money:
The amount to be retained from payments shall be equal to the specified percent of certified value of Work

which would be released after the maintenance period.

Completion Period: .
Subject to any requirements as to completion of any portion of the Work before the completion of the

whole of Work, the Work shall be completed within the specified completion period. The Work shall not be
considered as completed until the Company has certified in writing that it has been completed. Should
extra, altered or additional Work of any kind, or any other cause of delay, which in the opinion of the
Company could not have been foreseen by .the Contractor / Consultant requires extension in completion
time, then on the writfen request of the Contractor / Consultant, the completion period as provided in the
Contract shall be extended by the Company. All such extensions shall be allowed in writing by the
Company’s representative.

Signing / Execution of Contract / Agreement:

Formal signing / execution of Contract / Agreement shall be completed within fifteen (15) days of receipt
of “Letter to Proceed”. The Company shall prepare the Contract in accordance with the. prescribed format
(Contract Form, and Articles of Agreement) for the purpose and the successful Bidder shall be
communicated the date and time by the Company for the execution of Contract.

The successful Bidder shall provide the stamp paper, of value at the rate of thirty five (35) paisa per every
hundred Rupees or part thereof of the amount of the Contract, or at the prevailing rate as specified by the
Government of Pakistan.

B
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[n case the agreement is executed for services i.e Janitorial, Canteen, Landscaping, Maintenance Contract
etc.... will be for One year extendable for further Two terms of one year each unless specified in Special
Term & conditions.

Award / Evaluation Criteria:

Company reserves the right to settle the final award of job to the technically compliant and lowest
evaluated and commercially responsive bidder.

Evaluation may be carried out both on item or on group of items/single or multiple package basis
depending upon the nature of requirement exclusively at the discretion of the company to ensure economic
procurement,

Commencement & Execution of Work:

Notwithstanding any delay in the preparation / execution of the Contract the successful Bidder shall
commence mobilization / preparations and under take the Work within (15) days after receipt of the Letter
to Proceed. ’ -

The Contractor / Consultant shall prior to commencement of Work, obtain the written authority and
instructions of the Company. '

Change in Orders: ‘
The Company may at any time, by a written notice to the Contractor / Consultant, make changes within the

general Scope of Work of the Contract.

Upon notification by the Company of such change, the Contractor / Consultant shall submit to the
Company an estimate of costs for the proposed change (hereinafter referred to as a change) within ten (10)
calendar days of receipt of notice of the change, and shall inclide an estimate of the impact (if any) of the
change on the completion date (s) under the Contract, as well as detailed schedule. for thé.execution of the
change, if applicable. . Y

+. The:Contractor AConsultant shall not.perform changes.in accordance-with above, until the Company-has-

authorized a Change Order, in writing-on the basis-of the estimate provided by«the Contractor-/ Consultant.

Changes mutually agreed upon as a change shall constitute a part of the Work under this Contract, and the
provisions and conditions of the Contract shall apply to said change.

Assignment:
The Contractor / Consultant shall not assign, in whole or in part, its obligations to perform under the

Contract except with the Company’s prior written consent.

Termination of Contrict:
The Company may decide to terminate the Contract in one of the following situations: . '
()" - Termination for Default: - §

The Company may, without prejudice to any other remedy for breach of Contract, by written
notice of default sent to the Contractor / Consultant, terminate the Contract in whole or in part.

@) If the Contractor / Consultant fails to complete the contracted Works / Services within the
time period(s) specified in the Contract or ariy extension thereof granted by the Company.

®) If the Contractor / Consultant fails to perform any other obligation(s) under the Contract.

(c) If the Company during the completion period of the Contract has reason to believe that
the Contractor / Consultant will not be able to fulfill the obligations under the Contract.

Prior to the exercising of any right by the Company to terminate the Contract, the Company shall issue
notice to the Contractor / Consultant specifying the default(s) and the Contractor / Consultant shall submit
an explanation within seven (07) days of receipt of such notice. If such explanation is not furnished within
the stipulated time or if so furnished, is found to be unsatisfactory and-/ or the default(s)- continues, the
Contract may be terminated by the Company.

(ii) Termination for Insolvency:
The Company may at any time terminate the Contract by giving written notice to the Contractor /

Consultant, without compensation to the Contractor / Consultant, if the Contractor / Consultant
becomes bankrupt or otherwise insolvent. Notwithstanding the above such termination will not
prejudice or affect any right of action or remedy which as accrued or will occur thereafter to the
Company.

Dept,
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(iii)  Termination for Convenience:

a. The Company may by written notice sent to the Contractor / Consultant, terminate the Contract, in
whole or in part, at any time for its convenience. The notice of termination shall specify that
termination is for the company’s convenience, the extent to which performance of work under the
Contract is terminated and the date upon which such termination becomes effective.

— -~ - b.._The Works that-are-complete-and-ready for-Commissioning—within—thirty (36)-days—afterthe— —- —¢

Contractor / Consultant’s receipt of notice of termination shall be at the Contract prices and on the
existing Contract terms. For the remaining Works, the Company can also opt to have any portion
thereof completed and commissioned at the contract prices and on the other contract terms.

19. Liquidated Damages: °
If the Contractor / Consultant fails to complete the Work or perform the Services-specified in the’ Contract

within the stipulated period / scheduled time specified in the Contract, the Company, without prejudice to
any other remedies, shall deduct from the bills or any other due payments / guarantees, as liquidated
damages, a sum equivalent to 0.1 % per day of the value the Contract, until actual completion of the Work
or performance of the Services. However if delay of over 100 days takes place (i.e. equal to 10%),-the
Company reserves the right to terminate the Contract at the risk and cost of Contractor / Consultant. The
liquidated damages shall also be applicable for the Works / Services terminated under Clause 16.

The payment of liquidated damages shall not relieve the Contractor / Consultant from performing and
fulfilling all its obligations under the Contract and nor shall the rights and entitlements of the Company be
affected or reduced in any manner. e "
1 20  Force Majeure: . poln L
e The parties'will not be considered to bé in default in the execution of their contractual obhgatlons or any of
Bty them to the extent that the execution of such obligations or any of them is delayed or omitted by Cause of
" ‘Force Majeure. Each party will advise the other party by written notice within 07 days of the occurrence of*
"y 4tany -such case of Force Majeure. The term Force -Majeure employed herein- shall mean acts: Qf ipublic..
Coevs sy ¥enemy;sswars (whether declared or not) invasion, hostilities, revolution, epidemics, riots (other.thansamong. wf -
i ..+ the Contractor / Consultant’s .own employees) fires, floods, earth quake, commotion, disorder.and other
causes similar in kind to those herein mentioned, not under the control of either party, which makes the’
performance of this agreement unfeasible and which by the exercise of due dxhgence the party seeking
excuse from performance is unable to over come.
- The Company shall not be liable to the Contractor / Consultant for.any damage or loss caused by Force
Majeure directly or indirectly. . e

v . :.,;l AT 7

2%, [ Safety of Emplovees and Works: ey
»&drs {The Contractor / Consultant. shall be responsible to take all necessary precautxons for the, safety:of

L employees on or off the Work, and shall comply with all applicable safety laws and codes to_prevent
"+ accidents or injury to persons on about or adjacent to the places where the Work is- bemg perfortmd All”
R statutory rules, orders, regulation from time to time in force relating to taking and obsérvance ofll safety *
precaution governing or which might be deemed to be given during the execution and performance of the -
Work. The Contractor / Consultant shall comply with any and all personnel safety regulations. Any person
of the Contractor / Consultant violating the safety rules shall be removed by the Contractor / Consultant
from site and replaced without delay.
22. Insurance: '
The Contractor / Consultant shall be responsible for obtaining a Contractor / Consultant’s All Risk Policy
(CAR) against risks to the Works and shall make good at his own cost, all losses or damages whether to the
Works or to the lives, persons, whether under the workmen’s compensation Act or Third Party Risk, or
property of othersfrom whatsoever cause arising out of or in connection with the works either during the
progress of the works or during the penod of maintenance provided by this Contract.

The Contractor / Consultant shall arrange insurance approved by the Company fully to cover workmen
compensation and other claims arising out of sickness, injury or death of his personne! working. at site and
also to cover theft, loss of or damage to the Company’s material in his possession and to indernity the
Company for third party claims for damage done or said to have been done to those persons or their
property as a result of the Contractor / Consultant’s activities on and off the site.
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{nsurance will be required where ever applicable:
Company’s Address: )

GENERAL MANAGER (PROCUREMENT)
SUI SOUTHERN GAS COMPANY LIMITED,
2NP FLLOOR, HEAD OFFICE, ST-4/B, B-14,

SIR SHAH SULEMAN ROAD,

GULSHAN-E- IQBAL,

KARACHI -PAKISTAN.

Contractor / Consultant’s Address:

23. Dispute Resolution:

If any dispute shall arise as to the interpretation of this Contract or any matter or thing arising there from, the

same shall be settled as far as possible by way of amicable resolution. Failing such settlement, the dispute
may be referred for arbitration to two Arbitrators, one to be nominated by each Party. The appointed
Arbitrators shall before proceeding on the reference appoint an Umpire. The Award given by the
Arbitrators or the Umpire as the case may be shall be final and binding on the Parties. The proceedings
shall be governed by the Pakistan Arbitration Act, 1940 and any statutory modification thereof. The venue
of arbitration shall be Karachi. i

All costs of Arbitration shall be borne by the Parties themselves, unless otherwis¢ ordered by the
Arbitrator. Notwithstanding the existence of any difference or dispute, or- the commencement or
continuance of any arbitration proceedings, Works to be done or Services to be provided under this

t - -Contract shall-not be suspended of discontinued by the Contractor / Consultant nor shall-any payment Jbe
‘withheld by the Company except the difference of the-amount- in dispute, swhich+is-the subject.matter of
such proceedings. -

*

24. Income Tax and Duties:
All kinds of Government Taxes and Duties (income tax, custom duties, etc.) also the provincial sales tax as
per provincial law, against any item of the contract, shall be entirely the responsibility of the Contractor /
Consultant. Income Tax will be deducted as applicable under the prevailing Government Rules. Rate of
*  Income Tax deduction in relation to :submission of Income Tax certificate. from the Contractor / Consultant
should also be stipulated. ¢

All Foreign' Service providers-aré. required.to obtain: Advance Ruling-from the. Federal Board of Revenue
(FBR) under Section 206A of the Income Tax Ordinance 2001 (Pakistan’s Income Tax Law). The advance
Ruling issued by FBR covers application of Income Tax Ordinance 2001 to Transaction proposed or
entered in to Foreign Service Provider”.

25. Payments:
Payment will be made within 30 days after completion of works.
The Contractor / Consultant shall submit to the Company during the execution of the Work on-account bills
along with a statement / details of executed Work.

The rates and prices in such on-account bills and statement of Work shall be in accordance with those in the
SOR/BOQ so far as such rates and prices are applicable and on the approved rates and prices for other
items of Work. All payments against on-account bills shall be treated as provisional payments and will be
subject to final adjustment.

The Company may withhold payment or on-account of subsequently discovered evidence, nullify the
whole or part of any certificate to such extent as may be necessary to protect itself from loss on-account of:

(a) Defective Work not remedied.
®) Claims filed or reasonable evidence indicating probable filling of claim.

(c) Failure of the Contractor / Consultant to make payments properly to Sub-Contractor / Consultants.
() Damage to another Contractor / Consultant. ot

When the grounds are removed payment shall be made for amounts withheld because of them.

Payments in respect of extra / additional Work will be made on the basis of the original Contract rates and
the Contractor / Consultant will not be entitled to any extra compensation / payment including idle charges
because of such delays.

il
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The making and acceptance of the final payment after successful completion of Work shall constitute a
waiver of all claims by the Company other than those arising from faulty Work appearing after final
payment and of all claims by the Contractor / Consultant, except those previously made and still unsettled.

Supplier (s) are required to submit signed and stamped acknowledgement slip, Sale Tax return, Annex “C”
& Annex “I” (whichever applicable) in which Sales Tax (of relevant Sales Tax invoice) is paid.

v 27, -GOP’s Obligation:

Blacklisting of Suppliers and Contractor / Consultants:

The company shall permanently blacklist or temporarily debar (at least for 6-months from participating in

SSGC’s tender proceeding) if, a supplier or Contractor / Consultant who either constantly fails.to perform

satisfactorily or found to be indulgedés corrupt and fraudulent practices as defined blow:

26.1  Corrupt and fraudulent pgftigls” includes the offering, giving, receiving, or soliciti@ of anything
of value to influence agﬁf an official/company. & & .

262  Ifthe supplier/Coxﬁ? tév Consultant found responsible for the detriment of QQ‘ q@)any during
proceedings o@c ent/contract, process or its execution. .&" é?

26.3 Misrepr'eseg?ﬁoe;ﬁf facts (by providing fake documents, conceali@/ &- reporting facts
pertainingé!o bid) in order to influence the procurement pro 99&: e execution of the
purcha® contract. ';50 *i:} .

26.4 . Collusive practices among bidders (prior to or after bid subpﬂﬁ'@ designed to establish bid

prices at artificial, non-competitive levels and to deprive the compahy of the benefits of free and .

open competitive. -

26.

-;. The contract shall be governed by the Law of Pakistan. The Contractor / Consultant is obligated t'q,comply. g
ey - . g gt
"4~ with Labor legislation during the course of the.work to be performed. Any additional financial'charges: o

.
I

-

_-operation. ‘
This contract embodies the entire understanding of the parties hereto on this subject and there are no
-, commitment, terms, conditions or obligations, oral or written, express or implied, other than- those
.. -contained herein.
28} Late Bid: L
%, * Sealed bids shall be.mailed/submitted/dropped in tender box placed at Tender Room, CRD.Building, and#- «
e SSC:C Head Office, In accordance to the time specified in invitation to bid- & tender notice: (which ‘“efver :
‘4 applicablé), Bids are to be delivered on or before closing time after which all bids submitted afterthe time:,
;¥ . preseribed shall not be entertained and will be returned without being opened. In case bid is sent.through-,
41, - courier, the same shall be delivered at least half an hour before scheduled opening time. o e

29.. Rebate / Discount: . . . .
Unit rate (s) given in the Bill of Quantities shall take into account all relevant factors including discount if

any. Discount given separately at the time of bid opening will not be considered.

30. Joint Ventures: :

In the event that the bidder is bidding as a Joint Venture, the Company will require the joint venture
agreement duly executed by the parties to the Joint Venture to be submitted with the bid. The joint venture
parties shall also furnish an undertaking to be jointly and severally liable for all liabilities arising out of
obligation under the Purchase Order / Contract. The, Joint Venture agreement of the parties must specify
share of each partner and name of the lead partner along with their registration with the FBR, SST and BST
as the case may be failure to specify these two narrations the joint venture agreement will not be
entertained.

31. Correction / Amendments in Quoted Price: i Lo
Any overwriting in BOQ / SOR is not allowed. In case of type of any amendment / correction required in

unit price / total amount the same has to be strikeout and re-written with corrected figures, properly signed
& stamped out, in order to avoid an ambiguous bid. -

» with all regulations and ordinance in force or to be passed by the Government of Pakistan in connection... -

. ik aceount:of revision in minimum wages by GOP-will be company’s responsibility while the contract:is in ;..

.3




Secitirel/

(On Stamp Paper @ Rs.100 for first Rs.100, 000 and Rs.50 per subsequent Rs.100, 000 of Guarantee Value)

BID BOND FORMAT

Sui Southern Gas Company Limited,

ST-4/B, Sir Shah Muhammad Suleman Road,
Block 14, Gulshan-e-Igbal,
Karachi.

Tender Enquiry No SSGC / SC /

Dear Sirs,

In" consideration of Messrs hereinafter
called “The Bidder” having submitted-the accompanying bid and in consideration of value received from
' we hereby agree to undertake as

follows:

1. To make un-conditional payment of Rupees upon your return demand without further
recourse, question or reference tothe Bidder or any other person, in the event of the with drawl of the
aforesaid Bid by the Bidder before the end of the period specified in the Bid after the opening of the.same

.. for the validity thereof, or if no such period to be specified within 120 days after said opening and-or.in

.+.zthe event that the Bidder within the. period specified thereof,.or it no period be specified with I 5.{j<'ika,ys .

s« -after prescribed forms are presented to the Bidder of signature the Bidder shall fail to execute such further
contractual documents;if any as may be required by the Company, or on the Bidders’ failure to give the
requisite Performance Bond as may be required for the fulfiliment or resulting Contract with 10 days.of
the acceptance of the Bid. 0

2. To accept written intimation(s) from you as sufficient evidence of the, 'existence of default or- non
- sscompliance.as aforesaid on the.part of the Bidder and to make payment immediately. upon receipt of the
% written intimation. ' '
3. No grant of time or other indulgence to, or composition, or arrangement with the Bidder in respect of the
aforesaid Bid with or without notice to us shall in any manner discharge or otherwise, however, affect this
guarantee and our liabilities and commitments hereunder.

4. The guarantee shall be binding on us and our successors in interest and shall be irrevocable.

5. This guarantee shall remain valid upto

Yours faithfully,

Note: Any extensions / amendments (in all guarantees/bonds) if required shall be made on stamp papers of
Rs.50°
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(On Stamp Paper @ Rs. 100 for first Rs.100, 000 and Rs.30 per subsequent Rs.100, 000 of Guarantee Value)

PERFORMANCE BOND FORMAT

Sui Southern Gas Company Limited, Bank Guarentee # ...l

ST-4/B, Sir Shah Muhammad Suleman Road, Date of Issue @ ....ooeeiinnnnnn. LT
Block 14; Gufshan-e-Iqbal, - T DAt Of EXPAIY ¢ ... .
Karachi. AMOUNL & ..t ieeieereereieenenes

Tender Enquiry No SSGC/SC/

Dear Sirs,
In consideration of your entering/having entered into Contract No. with
M/s. hereinafter called “The Contractor” and in consideration of value

received from the Contractor, we hereby agree and undertake as follows:-

1. To make un-conditional payment of Rupees and un-conditional payment in such
amount as you may require from time to time as and when called upon by you to do so, not exceeding in
the aggregate payment of Rupees , being the amount covering liquidated

.+-.damaged and security for the due fulfillment by the Contractor of al' liabilities, obligations, commitments
. ;and total and faithful performance of the above. Contract. by the Contractor as specified in thefdbove

»=rientioned Contract upon your written demand(s) without further recourse, question or reference to-the
Contractor or any other, person in the event of the Contractor’s default in compliance with its obligations,
liabilities and faithful performance arising under and in pursuance of the¢ Work committed by it'in the
above mentioned agreement of which you shall be the sole judge.

(34

To accept written: intimation(s) from you as sufficient evidence of the -existence of default or non
+ytfcompliance as aforesaid on the part of the Contractor-and to make jayment:immediately upon receipt of
‘#’the written intimation.

3. .To keep this guarantee in full force from the date of this guarantee till the Contractor’s obligations as
:specified in the above referred Contract and all other obligations of the Contractor as are contained in the
above contract are duly fulfilled by the Contractor to the satisfaction of the Company.

4. No grant of time or other indulgence to, or composition, or arrangement with the Contractor in respect of
the performance of its obligations under and in pursuance of the said agreement or any clause thereof,
with or without notice to us shall in any manner discharge or otherwise howsoever effect this guarantee
and our liabilities and commitment there under.

5. The guarantee shall be binding on us and our successors in interest and shall be irrevocable.

6. This guarantee shall not be affected by any change in the constitution of the guarantor bank or the
constitution of

6. This guarantee shall remain valid upto . ]
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DECLARATION FORM

(FORMAT OF DECLARATION)

M/s. [the Seller/Supplier] hereby dectares its intention not to obtain or induce
__theprocurement-of any-contract; - right,—interest;—privilege—or—other obligation—or benefit-from Sui—Seuthera1—
GasCompany Limited or any administrative subdivision or agency thereof or any other entity owned or
controlledby Sui Southern Gas Company Limited (SSGCL) through any corrupt business practice.

Without limiting the generality of the foregoing, [the Seller/Supplier] represents and warrants that it has
fullydeclared the brokerage, commission, fees, etc., paid or payable to anyone and not given or agreed to give
andshall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through
anynatural or juridical person, including its affiliate, agent, .associate, broker, consultant, director,
_promoter,shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder’s fee or kickback,
whetherdescribed as consultation fee or otherwise, with the object of obtaining or inducing the procurement of
acontract, right, interest, privilege or other obligation or benefit ir. whatsoever form from SSGCL, except
thatwhich has been expressly declared pursuant hereto. ’

[The Seller/Supplier] certifies that it has made and will make full disclosure of all agreements
- andarrangements with all persons in respect of or related to the transaction with SSGCL and has not taken
anyaction or will not take any action to circumvent the above declaration, representation or warranty.

7,0 ¢ [The Seller/Supplier]. accepts full responsibility and strict liability for making any falsed de¢laration,
"ﬁd’ffpaking full disclosure, misrepresenting facts or taking any action likely to defeat the' purpose of
thisdeclaration, rtepresentation and warranty. It agrees that any contract, right, interest, privilege or
otherobligation or benefit obtained or procured as aforesaid shall, without prejudice to any other rights
andremedies available to SSGCL under any law, contract or other instrument, be voidable at the option

of SSGCL.

. “»Notwithstanding any rights and remedies exercised by SSGCL. in this regard, [the Seller/Supplier] agrees
“tgindemnify SSGCL for any loss or damage-incurred by it on account of its corrupt business practices andfurther
pay compensation to SSGCL in an amount equivalent to ten times the sum of any commission,gratification,
bribe, finder’s fee or kickback given by [the Seller/Supplier] as aforesaid for the purpose ofobtaining or inducing
the procurement of any contract, right, interest, privilege or other obligation or benefitin whatsoever form of

SSGCL. :

e
¥
3
o
5

SIGNATURE & STAMP .
NOTE

1. The above declaration is to be furnished along with the bid on letter head, for Bid(s)amounting to total bid
value of Rs. 10,000,000/~ (Ten million) or above.

2. Please note that submitting the declaration is a mandatory requirzment.

A
o 2
Suts).ant




THIS AGREEMENT, made and entere- into this day of __, 2018 by and between Sui Southern
Gas Company Limited, having its office at ST-4/B, Sir Shah Muhammad Suleman Road, Block 14, Gulshan-e-iqbal,

Karachi, hereinafter referred to as the -~ “Company* of -the one part and M/s.
hereinafter referred to as the “Contractor”, (which

expression shall include the successors, of the said firm, heirs, executives, administrators and assigns of the Partners of
the said firm individually or severally) of the other part.

WITNESSETH:

3

WHEREAS, under the procedures, bids have heretofore been received by the Company for carrying out
» work and the tender of the Contractor for the said work has been accepted by the Company.

NOW THEREFORE, for and in consideration of the promises, negotiations, covenants and agreements hereunder
contained and to be performed by the parties hereto, the said parties hereby covenant and agree as follows:- -

Article-1 Work and Cost of the Work:

i) .. In consideration of the covenants and agreements to be kept and performed by the contractor and for
4. the faithful performance of this Contract and the completion of the.work embraced therein accordingifo . "
. %1 the:spécifications and -conditions herein contained and referred to or agreed to in-course of subsequent :
%, negotiations and in accordance with the Contract, the Company shali pay and the Contractor shall
. receive and accept as full compensation for everything furnish and done by:the contractor under this
. agreement as sum of approximately Rs.
- ), or such other sums as may be
. ascertained in accordance with the conditions of Contract, etc. and at rates quoted against each item of
- .work and agreed to and accepted by the parties as one instrument, and at the times and in the manner,
-, prescribed by the conditions of the Contract. B

ii) - The Contractor at his own proper cost and expense shall do all work and furnish all labour;.materials,

tools, supplies, machinery and other equipment ‘and plant that may be necessary for the satisfactory
completion of all the works as set forth in the contract documents.

Article-2 - Time:

The maintenance of a rate of progress in the works at a rate which will-result in its completion within
the specified time, is of the essence of the contract and the Contractor agrees to proceed with all the
due diligence and care at all times to take all precautions to ensure the timely completion as defined
herein; time being deemed to be essence of the Contract of part of the Contractor.

The said work shall be started on the Contractor’s receipt from the Company of a written order to
proceed, and the Contractor shall have the work called for duly and fuily complete in total ]
months {including () weeks mobilization period} from the date of issuance of such
order.

Article-3 - Contract Documents:

It is understood and agreed that the contract documents which comprise this Contract are attached hereto and
made a part hereof and consist of the following :-

a) The Article of Agreement.

CONTRACT FORM
Contract No. SSGC/SC/
- - _L-ARTICLES QF AGREEMENT — —- -

rocurement \,
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b) Bid ((submitted vide letter No. , dated comprising Letter of

fnvitation, Instructivns to bidders, Scvope of Work, Zpecial and Genezral Coaditions of Coatract,
Tender Form, Bill of Quantities, Drawings, etc.).

c) Company letter No. , dated . .
Contractor letter No. , dated .

d) Notice of Award (Letter of [ntent (LOI) No.SSGC/MAT/S&C/ , dated

e)——--Acceptanee by the-Contractor-on-the-copy-of LOL - ———— e e e e e
f) Letter to Proceed No.SSGC/PROC/S&C/ dated

—_—

2) Performance Bank Guarantee No. , dnted » amounting to
Rs, issued by M/s.

It is agreed by the parties to the contract that this contract shall be executed in two counterparts; one copy to be retained
in the office of the Sui Southern Gas Company Limited and one given to the Contractor.

IN WITNESS WHEREOF the parties hereto have executed this Contract at Karachi in two counterparts by their duly
authorized representatives as of the day and year herein above set forth.

Signed for and on behalf of . Signed for and or behalf of

M/s. Sui Southern Gas Company Limited M/s. Karachi
Signature : Signature :

Name : _ Name :

A

In the pr;sence of :

Signature : Signature :

Name : : . Name :

Signature :

Name :
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Supplier code:

FORM-X

Bank account details form for all Beneficiaries

(Mandatory requirement for Digital Online Banking)

As per FBR Regulations ref # C.No.4 (24) [T-Budget/2021-142150-R dated 23™ Sept’2021 to make the
| payment online w.e.f. 01-11-2021. All beneficiaries are required to fill in the below details, which is
j mandatory:

[ B Name of Firm:

Address of Firm:

| oNIC#:

| NTN #:

| Bank Name:
| Bank A/C Title name:

Branch code:

Bank A/c #: (16 Digits)

| Bank IBAN #: (24 Digits)

| (1 Information already submitted.

| Note: Please be attached copy of Cheque / A at Maintenance Certificate.(Mandatory)

Authorized Sign & Stamp

| Note: All payments transactions will be madeomabove mentioned Account details. This is only a
i one time information to be provided by the all beneficiaries. Incase if the above detail has already
submitted, please tick the box above “Information already submitted” and also ensure Form-X is
[ duly signed & stamped.
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TTI-E GAZETTE OF PAKISTAN, EXTRA., MAY 14,2022 IPART II
ANNEXURE: !

1 Name
2. Father's Name/Spouse's Name
3. CNIC / NICOP/Passport No.
. 4. Nationality
5. Residential address
6. Email address
7. Date on which shareholding, control or interest acquired in the business.
8. In case of indirect shareholding, control dr interest being exercised through intermediary

companies, entries or other legal persons or legal arrangements in the chain of ownership or
control, following additional particulars to be provided:

. 2 314]5 167 8 9 10
Legal form c Percentage of | Percentage of Identity of
. (Company/Limited S| s shareholding | shareholding, | Natural Person
Liability Partnership E g control or Control or .who Ultimately
/Association of L £ interest of BO Interest of owns or
Persons/Single o < a » in the Legal Legal Person Controls the
x o *
. Member | 2|5 o Person or or Legal Legal Person or
g ‘Company/Partnership. | § | § < z 3 Legal Arrangementin | Arrangement
g | ‘Firm/Trusted/Any other:} § | @ | 2 § < | Amangement | the Company #
Z1 " Yindividual, Body s gl glo|® : :
1 'Corporate (to be Slxl s g
Specified) 2 °| @
S5 | E
<)
2|2
]
al
¢ ‘\
- '
ry ~\\\Crn G" N '
/'é &N\ )
g 2 ) ¥
A ant :r;:ia o f
& ST L e
9. Information about the Board of Directors (dé\ Ts; il b vided regardifig number of

shares in the capltal of the company as set op

&%Eesp SEfive names).



Partii
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RN e
THE GAZETTE OF PAKISTAN, EXTRA., MAY 14,2022 |
1 2 3 4 5 6 7 8
Nameand | CNICno(in | _ Father's/ | _Current- |--Anyother Residenti Numbers-of—- —
surname (in case of - Husband's Nationally | Nationality ally shares taken
block Latter's) foreigner Name in Full lies) address by cash
| Passport No) infull of | subscribers (in
the figures and
S | registered words
£ | /principle
2 office
8 address
o fora
subscribe
rs other
that
natural
Person

Total numbers of shares taken (in figures

and words)

10.

Mame and sig

nature

+ (Person authorized to issue notice on behalf of the company)

- #Any other information incidental to or relevant to benefi c:al fowner(s)
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.- Form of Bid-Securing D,e'claré_ﬁo.n

[The Btdder .shnll Sl in thx.s Furm in accordance with the instructions mdxcated]

L ' ... Date: [date (as day, notith gnd year)]

s oy B SN No.: [ramber of Bidding process]

‘ Allseﬁ-':aﬁve Na.: [msert iden‘ttﬁcdtton No gf this'is A Bid for an aItemaixve}
1 A

P

. . ""11 :
: To: [complete rmme qf Propung;ﬂgency] R R %;‘3 ? fﬁ
We, thesiand o ‘hat i i

e L..um. ermgnegzdee 8 s g TR m-aam,,%%‘ "y -

- We. imclﬁ:rst-zel;t:xd"~ 8 Tgord?ng to yeur conch ons, Bids mésg‘be supported by a~:B_id»

swmwhm# : oA 2-‘ oL V’Ks o ‘%:

"
h

. We accegt that we w;ll be blacklisted an@' hem:pforth cross debarred ﬁ@r parggxpatmg i,
respemve;tateorory of public procuremeni- proceedings fcm yerrod ofi{not mbre: than)
. six months, if; Tail to abide with a, bxd Seguring deda:amm;wwever thhout in Ulgmg ~—} '
S in tox;&gpt a;nd frandulenr pracuces, 1£ We 51re'»m. breach of Our obhgatori(s) undg: the

Bxd:conmﬁuns, because We o = <._-‘.i-f*";”-: ; k¥ ‘, -; a
. ' AR &
Ch @ )*w have mthdrawn Bzd diumg;ﬂxe perwd of Pid, vahd_lty spem.ﬁed m' &\&Le'&r iy
Vo FfofBidior g Y :.,,‘ i R
. ini s ! - e . ul ;m ,,{ . ', o] m o

.. (blsy having been nonﬁed ‘of the acceplance of .our. Bid ® bx r.he Procunng Agensy ]
’ - ~-wtti\mng the penod of Bui va.hdzty- () fax,l Q; gei’use to, Sigh, the Contract, or. (3) faxl !

é - aqcm:dance w:th the ITB s -.- A.,g .:. gﬁ..

We unde“i“gtan llus Bmd. Securmg Diachrahon shall expn'e xf we are fi
i}lcfder, on thefaarher of (1) our receipt. oF your: noﬁﬁcauon to us Jg the’ namg'of the-
sucdessml Bidder; o:v(n) Mentyrag,ht days afte;' the eiputho& '3 o ouy J’«u }is

!.ﬂ w , "*'c,.pw ¥ ‘,,Em . L
Name of ﬂteﬁBtdd‘&‘;f Py : ‘L A -
T
Name uf the pers‘gn du rj authanzeki mmg;k;h&ﬁxdroﬁ ef

Txt!eafthe peirson sig;ni-ng the B"-i% ki ak 2 ”“% :‘3& ’#
i

'
I

Slgnalure of the persgnnamed above

Dﬂte mgned 1 % T twu 23

* In the dase of the Bid submltted by joint venture speclfy the nameof the Joint Venture 'y Bldder
** Petson sigmng the Bid shaIl have the power of. attomey given by the Bidder auached to. the Bid

]Note* In cusa of a Jaint Vienhire, Hie B:d—Secumxg Dectaration nust be in fle name of all mmxbu:s 0 th: ]amf
" Venture that sub:mts the Bzdl .
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eport Run by : DESKTOP-D30VR27

Enquiry No. SSGC/sc/14111 (///’
TENDER ENQUIRY NO. SSGC/SC/14111 SECTIONééM,

SCHEDULE OF REQUIREMENT
AND
BID FORM

Sr. DESCRIPTION OF ITEMS / QUNATITY UOM
NO. PART NOS. TOTAL AMOUNT

(1) (3) (4)

CANTEEN SERVICES

1 [1] SC112901 PROVIDING OF CANTEEN SERVICES 1.00 Job

FOR LUNCH & TEA AT VARIOUS SSGC
OFFICE IN KARACHI. (AS PER BOQ)

Delivery Schedule:

Fix Bid Bond Amount in PKR: . 100,000

NOTE
(1) The quoted unit price and corresponding total amount shall be inclusive

of all duties & Taxes, excluding Sales Tax as per provincial laws.

(1i) Incase of supply of material alongwith services GST will be exclusive of
quoted rate of material.

(1ii) Bidders' are essentially required for quote their rates on bid form / BoQ.

(iv) Prices given in the bid form and BOQ shall take into account all relevant
factors including discounts, if any. Discount given separately at the time
of bid opening will not be considered. '

(v) Any Bidder who change/amend the BOQ or Price Schedule (description, quantity,
uom etc.) will be render the bid as conditional bid and will be liable for
rejection.

SIGNAUTRE OF BIDDER:

Oracle Financial Generat
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SUTSOUTIIERN GAS COMPANY LIMITED
PROCUREMENT DEPARTMENT

BLACKLISTING MECHANISM
(REVISION-1)

I BACKGROUND

In pursuance of Rule-19 of Public Procurement Rules, 2004 read. with Rule-2(f)-(fa) and the criteria
for Blacklisting of Suppliers and Contractors / Consultants doing business with the SSGCs is reiterated
hereafter to elitninate unfair trade practiges..

2 SCOPE

The procedure shall be applicable and remain in farce, along with any amendments thereto, within Sui
Southern Gas Company Limited-(“SS8GC”) until any clear instructions or guidelines are impacted by
the Government through Public Procurement Regulation Authotity (PPRA), Pakistan Engineering
Coungil (PEC) , or any other compgtent forum. The. procedure shall dlso-be applicable on the pre-
qualified firms. 'I'he procedure shall be applicable an ahy “Person(s) /Fittt(s)"; which for the purposes
of this Mechanism shall inter alin include suppliers, bidders, contractors, consultants, firms,
individuals, and organizations transacting business with- SSGC. Wherever any. provnsmn of this
Mechanism shall be in.confliet with provisions of any apphcable guidelinies of donor. agencies, or any
other applicable Statute / Law or Rule enforced at the fime in Pakistan, the provisions. of such
?)pphcable guidelines, laws, or rules shall prevail. This SOP shall become:a part of the future Bidding
ocuments,

3 DEFINITION . OF TERMS

3.1 "Appellate Authority" - Authority 1o Appeal against issuance of Blacklisting Order.

32 "é&ppcal" - Right of firm/individual to lodge protest.against the issvance of Blacklisting

rder.

3.3 "Procuring Agen¢y" « Any depattmgnt/division/factql?y/projec;t exercising general and/or
administrative ¢ontrol over the unit,

34 "Blackhsnhg Ordet" - An adrninistrative penalty disqualifying a fiem/individual from
panlcnpatmg in procurement for:a given period. .

35 ”Suspcnsmn" The administrative penalty imposed for infractions committed during the
competitive bidding stage, whereby such firms/individuals are prohibited from further
participation in the bidding process of Procuring Agency.

3.6 "Contract Implementation” - A process of undettaking a projéct or contract in accordance
with the cotitract documents.

3.7 "Termination of Coniract” - Extinction of cantract by reason or resolution or rescission
under applicable mles/regulations/laws arising from the default of the fiems/individuals.

3.8 "Delist" « Remova} of supplier/contractor from blacklisting.

3.9 “PA-Project Authority < — A three-member committee. comprising of User, HSE&QA &

Procurement Deptt. to address the issue,
3.10 RPC-SS8G’s Rights Protection Committee - To examine the justification of PC.
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4, REASONS FOR BLACKLISTING

4.1

4.2

The following shall comprise the braad multilateral guidelines for blackl isting:

4.1.

I "Corrupt Practice” means the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value ta influence the action of a public official in the
procurement; progess or in contract execution;

4.1.2 "Fraudulent Practice" means a misrepresentation or omission of facts in order to

influence a procurement process of the execution of a contract;

4.1.3 "Collusive Practice” means a scheme or arrangement between two or more

bidders, with or without the knowledge of the Purchaser, designed to establish
bid price at artificial, non-competitive levels; and

4.1 .4 "Coetcive Practice” means harming or threatening to harm, diteetly or indirectly,

Person(s) / Fitm(s) or their property to influence their participation in the
procurement process o affect the execytion of a contract.

In addition to above, blacklisting .of firms/individuals-may be resorted to when the
charges are of serious natare, which include but are not lingited ta the following;

4.2.1

Competitive Bidding Stage

During the competitive bidding stage, the Procuring Agenvy shall impose on bidders or
prospective bidders the penalty of Suspension from participating it the public bidding
process, without prejudice to the imposition.of additional administrative sanctions as the
internal rules of the ageney may provide and/or fusthier criminal prosecution. as provided
by applicable laws, for violations committed which-inicliide but are not limited to. the
following:

]

l'

ii.

iii.

iv.

vii.

viil,

ix.

Xv

Submission of eligibility requirements containing false informatian or falsified
documents,

Submission of bids.that ¢ontain falsé infarmation ot falsified documents, or the
concealment of such information in the bids in order to influence the outcome of
eligibility scteening or any other stage of the public bidding.

Submission of unauthorized or fake documents for pte-qualification/ tendering i.e.
without specific authorization from the principals/ thatiufactitrers etc,

Failure of the firm to provide authentic Warranty Undertaking and Performa
Invoice of the ianufacturers / Principal / Trading bouse.

Failure of the firm to submit specific authority letter of the Original Equipment
Manufacturer (OEM) for. participation.in a particular tender;

Unauthorized use of one's name, or using the name of the name of another for
purpose of public bidding.

Deviations from specifications and térms & conditions of the purchase
order/contract.

Withdrawal of a bid, or refusal to accept an award or refusal to perform the job or
enter into contract with the government without justifiable cause, after he had been
adjudged as having submitted the Lowest Calculated Responsive Bid or Highest
Rated Responsive Bid.

?efusal or failure to post the required performance security within the preseribed
ime, :

Refusal to clarify or validate in writing its Bid during post qualification within a
period of seven (7) working days, or as tnay be specifically prescribed, from receipt
of the request for clarification.
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4.2.2  Purchase Order / Contract Implementation Stage

«i.  Any documented unsolicited ttamot by « bidder to nndnly influzncs the ortenme
of the bidding in his favor.

xii. Any attempt to give illegal gratification to any representative of the purchaser to
influence the process of procurement.

[n addition to the penalty of suspension, the bid security posted by the concermned bidder

or prospective bidder could also be forfeited / encashed.

During the Purchase Qrder / Contract implementation stage, the procuring entity shall impose on
contractors after the termination of the contract the penalty of suspension from participating in
the public bidding process, without pirejudice to the impesition. of additional administrative
sanctions as the internal rulgs-of the agency may. provide and/or further crintingl prosecution, as
provided by applicable laws, for viclations committed which include but are not limited to the

follpwing:

1.

ve
1.

iii.

iv.

Failure of the contractor, due solely to his-fault or negligence, to mobilize and start werk
or perfariiance withifi the specified petiod it the Leftérto Proceed.

Failure by the contractor to fiilly and faithfully comply with its contractual obligations
without valid cause; or failure by the: contractor to comply with any written lawful
instruction of the Precuring Agency or ity represcitative(s) pursuant to the
impletmentation. of the contract. For the procurement of infrastructure projeets or
consultancy contracts, lawii instrustios include byt arenot limited to the following:

a. Employment of competent technical Person(s) / Fir
and/or-work supervisors; 3

b. Provision of warning signs and bamricades in accordance with approved plans and
specifications and contract provisions;

. Stockpiling in proper places of all materials and removal from the project site of
waste and excess materials, ingluding broken. pavement and excavated debris in
accordance with approved plans and spegifications and contract provisions;

d. Deploymént of committed equiprient; facilities, support staff and manpower; and

e.  Renewal of the effectivity dates of the petformance security after its expiration
during the course of contract implementation.

f.  Non-Performance of the supplier in respect of tendsr terms & conditions and the
delivery. / supply of material. e '

PR Ui b

Assignment and.subcontracting of the ¢antract or any part thereof ot substifution of

key Person(s) / Pimi(s)nel named in.the proposal withont:prior written approval by the

Procuring Agenoy. ' o

For the pracurement of goods, unsatisfactory progress in the delivery of the goods by

the manufacturer, supplier or disttibutar arising from hig fault or negligence and/or

unsatisfagtory or inferior quality of goods, as may be provided in the contragt.

For the procurement of consulting services, poor performance by the consultant of his

services arising from his fault or negligence, any of the following acts by the consultam

shall be construed as poor performance;

a. Defective. design resulting ini substantial corrective works in design and/or
construction; '

b. Failure to delivet critical outputs dug to. consultant's fault or negligence; '

. Specifying materials which are inappropriate, substandard ot way above
acceptable standards;
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d. Allowing defective workmanship or works by the contractor being supervised by
the consultant; and

e. Submitting CV's of key Person(s) / Firm(s)nel in the prequalifying process or bid
documents of professionals that are not in actual employment of the bidder.

VL. For the procurement of infrastructure projects, poor performance by the contractor
or unsatisfactory quality and/or progress of works atising from his fault or
neglipence. &

vii. Willful or deliberate abandonment or non-perfosmance of the project or contract
by the contractor resulting to substantial breach theteof without lawful and/or just
cause.

In addition to the penalty of suspension, the performance security pested by the contractor could
also be forfeited.

4.2.3 In addition to above, other grounds for blacklisting of firms/individuals include but are not

. it
iii.

iv.

xi.

xii.

vi.
vii.

viii.

ix.

limited fo the following:

QObtaining fraundulent payments;

Obtaining contracts by misleading the purchaser:

Refusal to pay SSGC duies etc.;

Failure ta fulfill contractual obligations;

Changes in the status of firm's ownership/partnership ete. causing dissolution  of the firm
which existed at the time of inspection / bidding priot to original registration of the firm;
Registration of a.fittm with 4 new name by the Proprietor ot family or 8 nominee thereof of 2
firm that has been already blacklisted;

Consequential operational damages caused to SSGC equipment or infrastructure as a result
of equipment or parts.thereof supplied on trial basis or due to failure of such equipment;
Contractors who have negotiated Ples Bargain under the National Accountability Ordinance
1999, or contractors involved with any other criminal proceedings conducted by any

investigation agency where default has been proved specifically in relation to supplies made

to or contracts concluded with SSGC.

Involved in litigation or needless petitioning to influence or obstruet the procurement process
either on his own behalf or at the behest of any other vested interest;

A firm may be disqualified for a period extendable to two years in case 4 decision by a court
is awarded against the said firm after litigation, or where the firm is involved in litigation at
least three times during two financial years, or where a firm has on account of litigation caused
substantial financial Josses to.SSGC;

Blacklisted by-other Federal and Provincial Government Ministries / Divisions / Departments
and organizations / autonomous bodies subotdinate thereto; and

Blacklisting in case of Joint Ventyre firms will also result in termination of the concerned
Joint Ventures Partners.

SYSTEMOF PENALTIE

For the purpose of uniformity, following system of pénalties shall be adopted for procurement
of goods, warks and setvices:

5.1: Blacklisted and henceforth eross debarred for participation in any public procurement or

disposal proceedings for the period of not more than ten years, if carrupt and fraudulent
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practice as defined in thesz nules is establishad against the hidder or the bidd s in pULsIaNe 2
of blacklisting proceedings:

5.2 blacklisted and hencetorth cross debarred for participation in respective category of public
procurement or disposal proceedings for a period of not more than three years, if the biddec
fails to perform his contractual obligations ducing the execution of contract or breaches the
cohtract due to his capagity and capability to perform or otherwise, However, procuring
agency shall initiate such blacklisting or debarment proceedings after exhausting the forum

—— == ~—— =~ —~of arbitration, provided that Such provision exists in the conditions of contract, and if such
fajlure or biteach is eovered in the respective dispute settlement clapses of the contract, and

3.3. blacklisted and henceforth. cross debarred: for participation. in tespective category of public
procyrement or disposal proceedings for 3 periad of not tore than six months, if the bidder
fails to abide with a bid secuting declaration, however without being indufged in any corrupt
angd fraudulent practice,

6. SUSPENSION AND BLACKLISTING PROCRDURE

1. The supplier or. contractor whe is to be blacklisted

for A sperified périod Is given adequate

opportunity of being heard.
2. The suppliet or-contractor who is to be blacklisted. for a specifiei périod.is called for
. e . meeting by providing adequate time, so as-to given him adequate opportunity-of being -
- heard before taking any action. ' :

3. In case the supplier or contractor does not attenid the meeting on the given date and-time a

. final notice is 'served to him / her to attend the meeting on the tevised .date and time.

as o« +kespite the final notice, if the supplier or contractar does not attend the meeting s per
schedule, automaticaly be-considered at fault, Action.will be taken:as per below clauses 5
to 9.

4. A three-member committee will form comprising of User, Pracutesient and HSE&QA
departments to address the isshes in tomeeting with the supplier or contractor. Mepbeérs
of committes may not below of grade 1V, ' e

5. In case the supplier or contractor is found at defailt based on the fact of the case as
well as the tender terms and conditions, and do st justify the grounds of his defanlt as
per the tender tenhs and congitions, the approval is sought from the managemept for
their temparary or permeant blacklisting alongwith eneashment of bid bond ot PBG as
the case may be. :

6. The decision of the management is communicated to the defaulted supplier or
contractor through a formal letter.

7. Acopy of the letter of the defaulted supplier/ contractor alongwith covering letter with
pettinent documents is / also forwarded to the Authprity (PPRA) for uploading on
PPRA website:

8. The blacklisting information of the supplier / contractor is uploaded on the websites.
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9. Any bidder not satistied with the decision of the procuring agency, may lodge an appeal
in the relevant court of jurisdiction.

10. After coming into force the procurement contracts, the dispute between the parties to
the contract shall be settled by arbitration.

7. STATUS OF BLACKLISTED FIRM/INDIVIDUAL

Blacklisting of a firm/individual will not affect ather ongoing contracts/works/supply orders.
However, such blacklisted firm shall stand barred from all future tender processes/participation and
Standing Security, if any, could be confiscated until recovery of financial damages ascertained by
the authority while issuing Blacklisting Order. '

8. DELISTING

A temperary blacklisted. firm / individual shall be automatically restored after the period for the
penalty has elapsed, unless the proc¢uring agency wants to maintain the blacklisted status of firm /
individual due to justifiable reasons with the prior approval of Appéllate Authotity. In the latter
case, the temporary blacklisted firm / individual shall bé restored.

9. AMENDMENTS

9.1 In the implementation of Blacklisting Mechanism, the modifications may be introduced
thereto through the amendment of its specific provisions as the need arises.

9.2 Any amendment to this Blacklisting Mechanism shall be.applicable to tenders advertised
for bid after the effectivity of the said amendment, ' \

10. EFFECTIVITY
The Blacklisting Mechanism or any amendmetts thereof shall take effect irnmedidtely and from

the date of its issuance. All future tender documents must be governed by these instructions.
However, these cannot override the provisions of Puiblic Procurement Rules, 2004,

The causes and reasons to be taken into consideration for Debarment / Blacklisting of any Petson(s) /

Firm(s) are given as under:

1. PRE-AWARD STAGE:

Tl?e followir:\g shall be considered, inter alia, the events / reasons for initiating proceedings under
this Mechanism at the Pre-Award Stage:

i Indulging in Corrupt: Fraudulent as well as Collusive practices.

ii Submis§ion of false and sputious documents, making false statements, making frivolous
complaints and allegations to gain undue advantage,
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il Commission of embezziement, ceiminal breach of tust, theft, cheating, forgery, bribery,
falsification or destruction of records, receiving stolen property, false use of trademark,
securing fraudulent registration, giving false evidence, furnishing of false information of
serious nature,

v Submission of false bid security or infringement of documents to get undue monetary or
any other benefit.

v Breach of confidentiality of evaluation process based on illegal aceess or in any way to get
undue benefit or to provide befiefit or 1o fritstrate the bidding/evaltuation process. This will
also include attempts to sabotage the bidding process directly or indirectly.

2. POST- AWARD STAGE:

The following shall be congidered, interalia; the events/ teasons fot initiating proceedings under this
Mechanism at the Post-Award Stage:-

I. Extraordinary delay in signing or refusal to aceept the Notification of Award and/or the
contract without any eogent reason,

il. Misconduct, i.e., failure'to proceed with the signed contract, withdrawal of commitments,

quoting an unreasariably and unfairly low finaicial affer and subsgquently withdrawing

- such an offer, frustrating the evaluation/bidding process and nat responding to waitten
commuanication in & réasonable time. i

iil. Causes mentioned in Sub-Clauses i, ii and iii above;

" iv. Submission of fake/ frivolous.or mutilated Perforinance Guarantee or Advance Payment
Guarantee etc.

V. Non-satisfactory performance during the execntion of the contract / purchase order.

vi. Non-performance or Breach of pravisions / clauses of the contract agreements/tender
termis.

vii. Notwithstanding the warranty/defect liability period, any defect in a product, equipment,
- plant, facility or services rendered that may subsequently surface during field operatians
within § years of its commissioning.

viii. Failure to honour obligations. within warranty period or defect liability period as defined
in the contract,

3. OTHER CAUSES :

i. The Persori(s) / Firm(s) is blacklisted by any Governinent department in Pakistan, ot it is
established that the firm is invelved in any kind of corruption or corrupt practices anywhere
in the world.

ii. Violations of provisions/ Instructions set down in the Bidding Documents.
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iti. Any attempt / activity to walign oc bripg 3SGC into disrepute and harm s tnteresy(s).

iv, Person(s) / Firm(s)(s) blacklisted by International Finaricial [nstitutions (donor agencies)
will be liable to be blacklisted after receipt of confirmation from the donor agencies
without ady further proceeding.

v. Any other cause deemed just and appropriate by CPPA in the given circumstances.

Note: (1) If above mentioned causes occur either on part of the principal bidder or the local agent, both

shall be considered for blacklisting / debarment.

(2) The authorization of the foreign bidder to local agent shall contsin his complete particulars
including the name of the company, nams of the owner, National Tax number (NTN), CNIC
(Computenzed National Identity Card) No. ete. In case, the said information is found to be
missing, even after calling for the same within a reasonable tinte, the autharity letter shall not
be accepted.

(3) The Bidding Documents shall be issued against original authority letter or in case of scanned
copy, the email of the foreign bidder shall be enclosed. However, at the time of bidding, the

original authority letter shall be attached with the bid. In the absence of the same, the bid shall
be: rejected.

4. FORMULATION of 88GC’s Rights Protection Commiftee: A Permanent Committee namely
“88GC’s Rxghts Protection Committee (RPC or Comitnittee)” shall ex, -the justi ﬁcamn of
the reasons given by the Praject Autharity prior to blacklisting. Met miist be one

grade up from the membera of PA
. PROCEDURE FOR BLACKLISTING

Upon recexpt of or obtaining information and/or knowledge that any Person(s) / Firmy(s)(s) is
involved in practices mentioned in hereinabove under the heading of Pre-Award Stage; Post-
Award Stage and Other Causes, the concerned Project Authority / formation shall promptly
formulate its recommendations and submit through the Managing Director, 8SGC to S§GC’s
RPC / Comtnittee glong with its findings, details of charges and documentary evidences to
initiate proceedings under this Mechanism.

. INITIATION OF AN ACTION

(i) Within a period of 15 days after receiving the recommendations of Blacklisting /
Debarment from the concerned Project Authority, the Convener of the Comnittee shall
issue a Show Cause Notice (“Notice™) therehy informing the Person(s) / Firm(s) about the
alleged charges and shall provide an opportunity to the defend said charges within a time
period of 15 (fifteen) days.

(i) The Person(s) / Firm(s)(s) shall be accorded adequate ppportunity of hearing in order to
defend the charges within the given timelines,

(iii) The Notice to the Person(s) / Firm(s) shall be serit at the mailing/postal address as provided
under the Contract or any other address provided by way of subsequent written
communication by the Personis) / Firm(s) The non-receipt of the Notige due to incorrect /
change in mailing address without any written communication shall not be attributable to
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$8GC. In case of non-receipt of any reply from the accused Person(s) / Firm(s) within the
formulated time, but not less than the time given in (i)} abave, the Committee shall have the
right to proceed on Ex-parte basis.

. DECISION

The committee shall hold an independent inquiry/investigation.as the case may be, and, which

the entire inquiry/investigation, preferably within.a period of 30 days after receipt of response
from the Person(s) / Firm(s) against whom proceedings under this Mechanism has been initiated
and shall present the report 1o the Managing Director, $§GC. If requited; the Committee may
repart the case to an appropriate law enforcement agency depending upon the nature of the case
for detailed investigations with the prior approval of Managing Director, 88GC. iil. The
Person(s) / Firm(s) against whom proceedings have been initjated under this Mechanism shall
not proceed for arbitration/lifigation during the proceedings for blacklisting, ;

. COMMUNICATION OF DECISION

After recommendation for temporary & permanent blacklisting by “88GC’s Rights Protection
Committes (RPC)”; the Person(s) / Fitm(s) concerned shall bs informed within 10 days of such
decision. The decision of the Committee will be notified on SSGC ‘s and PPRAs websntes and
shall also be coriveyed to Pakistan Engineering Council, ;
The temporaty Blacklisting on the grounds and reasoits specified Hergin above shall bé for
reasonable spécified period of time and as a general rule of prudencs, the period may not exceed
three ‘years, except in cases. where debarment/blackhsnng has been done by any other
governiment department or an Intcmatmngl Finangial Institution (Donor Ageney), In case the
Person(s) / Firm(s) has been blacklisted by the govemnment department.or the International
Financial

Institutioh (donor agency), the Jpetiod of temipotary blacklisting/debarment shall be for a
maximum period of 3 years of the time period for which the concemed govermment
department/International Financial Institution (Donor Agency) debarred: the: contractor
(whichever is higher). However the permanent blacklisting cannot be revived.

Action after the Person(s) / Firm(s) ar¢ placed on Blacklisting List:

i. The decision of blacklisting will be immediately circnlated to all concerned as mentxoned
herein abave under the heading Communication of Desision.

ii, In case of a contract already awarded to a Person(s) / Firm(s) which has been blacklisted and
termination is either not possible or not feasible, the cancerned Project Authority may proceed
in this case to complete the contract with the approval of Competent Authority. (iii)The
blacklisted Person(s) / Firm(s) shall stand disqualified from bidding fromthe date of decision

against them, Any pending bids shall also stand rejected, If a confract has already been
awarded to Person(s) / Firm(s), it shall be voidable at the optioh of SSGC. (iv) A separate
register or data base will be maintained for blacklisted firms indicating reasons and period.
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Eftectiveness

This Mechanism or any amendments thereof shall take effect immediately with the approval
froma Managing Director of Sui Southern Gas Company Linmited.
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AFFIDAVIT OF COMPLIANCE WITH INTEGRATED MANAGEMENT SYSTEM (IMS) MANUAL

1, [Supplier's Authorized Representative Full
Name], of [Supplier Company Name], with principal

office located at
[Full Address], do hereby solemnly affirm and declare as follows:

1. Thatlam the duly authorized representative of [Supplier
Company Name], and have the legal authority to make this declaration on behalf of the
company.

2. That [ confirm having accessed, read, and fully understood the Integrated Management
System (IMS) Manual provided by Sui Southern Gas Company Limited (SSGC), available at

official website lhttgs:{[www.ssgc.com.gk[web[wg-content[ug!oadszZOZSZOGZIMS-

Mannual-1-1.pdf].

3. That [Supplier Company Name]
agrees to comply fully with all the policies, procedures, and responsibilities outlined in the
IMS Manwal, and will ensure that all relevant employees, contractors, and agents are made
aware of and comply with the same.

4. That [Supplier Company Name]
acknowledges that failure to comply with the IMS Manual may result in corrective action,
including but not limited to financial penalties as per SSGC policy and suspension or
termination of business with Sui Southern Gas Company Limited (SSGC).

5. This affidavit is made in good faith and for the purpose of affirming our commitment to
health, safety, and environmental standards in our operations and engagements with SSGC.

Signed at [City] this [day] of [month], [year].

Signature:
Name: [Full Name of Supplier Representative]
Designation: [Job Title]

Company Name: [Supplier Company Name]
Contact Details: [Phone, Email]

Witnessed by:

Signature of Witness:
L Name of Witness:
Date:

Witnessed by:

Signature of Witness:
Name of Witness:
Date:




v ¥

[

Za

NOTICE UNDER RULE 3(1).OF THE SINDH SALES TAX SPEC!AL
PROCEDURE (VVITHHOLDING) -'RU.L.ES, 2Q11,, o '

* Dear Sir, : o A -
L Kindly note that we aré a withholding agent under the Sindh Sales .
Tax Special Procedure (Withholding) Rules, 2011, and that we shall withhold and
deduct the prescribed amounts of Sindh sales tax against your tax invoices in
relation tg tge,servjces provided ar rendered by you 10 us. We hold NTN/FTN

| Z° . iWe undertake to depositthe withheld/deducted amounts of Sindh . .
. sales tax in the Sindh Government's head of account *B-02384" against a SRB-
! prescribed PSID/Challan (SST-04 or .SS'PW-O4) in the mariner prescribed under -
4 the aforesaid Sindh Sales Tax Special Procedure (Withholding) Rules, 2011, and

we shall provide you a certificate of deduction-cu -deposit in terms of;rule 3(9)
*'theeof. ‘ ' R .

. Signaturg_.

Name_____ e .

CNIC

Designation:

Date

Official saat__! "
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8) | Sui Southern Gas
ssGcl Company Limited

S — __“__Pmcutemeni]lepartment_ S

Standard Advisory to all Bidders
SUB: Sindh Sales Tax Withhoalding On Services Payment
(Effective from 1 July 2024)
bear Sir,

Background
Please be informed that:

1. Uptil February 2024, SSGC deducted 20% of Sindh Sales Tax amount from Invoice
value payable to.a-Vendor for services rendered in Sindh & deposit the same with
Sindh Revenue Board, while remaining 80% is deposited by the Vendor themselves.

2. From March 2024 — June 2024, SSGC deducted 80% of Sindh Sales Tax amount from
Invoice value payable to a Vendor for services rendered in Sindh & deposit the same
with Sindh Revenue Board, while remaining 20% is deposited by the Vendor’
themselves ' ’ -

Amendment in Law .
Sindh Revenue Board (SRB) has amended Withholding Rules thereby requiring SSGC-to
deduct 20% of sales tax amount from Invoice Value.

Revised Procedure for Sindh Sales Tax Withholding
In order to ensure implementation of above amendment, following process is being
implemented 01. July 2024:

1) 80% Sales Tax to continue to be withheld on 'Past" Invoices only {(where Vendor has
already deposited 20% Sales Tax in Government treasury provides evidence thereof).

2) 20% Sales Tax will be deducted on Current and future invoices (while 80% will be.
deposited by vendor directly with SRB)

Itis needless to mention that only Sindh Withholding Rules have been amended white there
ing Balochistan Sales Tax withholding; etc.)

Sa,

-
e
X,

/wf
.
Aot

’ ~

i
43
I

)

0
2|

£

v

¥

P

&



$8GC
A8l Sanafan
s s S S s
G iy S o8 st
o (L}wll'&i};i'f\'v\"\f,_,ﬂg.j)_
_

' 145 3 S allae

Adiaw an gabig Hudlgil ‘5_)).1333 o S oleds Jig > J‘wglﬁ U B 3 SSGC ¢SS 2024 (39,9 -1
%80 4 3)kig dSuz cr. WS oz ook & D192 gy kiow sal 19l @ W %20 6 o) § GiSS S
-utt 3bS o 395

gt § 5odns o £ olads Jlg Sl (§ puld uwe 2w 3 SSGG S5 2024 09> an 2024 oo -2
S e WS paz ob & 592 g9 aiew ul g9 g W LB HB0 6 03y § S5 Sheas adiew aw 949
~ai 3S gz 995 jyding %20 aaky

- o .oﬁ

C S guby pullgi $SSSGC o & @ § st e 12y Sillg 39 3. (SRB) Iy ssigy ki

-Sor BS 3955 %20 5 o) § S
5 sl o 16,5 6 Sl gud9 w8 Haw B

:4_@@[;5.15\355,_}-«:-‘}35@0&2024‘3)’_9:?01 cal S 3Ly (guha g5 33 & ouays Vb damyne

%20 (e 355 S5 s b 1 0%9 0] § ) Wil G558 0 sullgil (92l o LSS s 80% (1
(e GBS b3 198 K ol g LS ez S heas

xfﬁ%{RB Coandy ol 3ing %80 dSuz) B Sl B 3 udloit & Judiiuas y9l 039290 S8 ke 20% (2
(X e

(8318 ao

33 @ 35 S peasd e ey Hay Sdlgrdg adiw Bpo &S ) dls 4
—a S 8 oo Jis dsS o (anby Sl 39 S8 s Oz gy



