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Ref: LED/108/25 (15t Amendment)?. Dated: 08.12.2025
Mi/s.
'Dear Sirs,
1%* AMENDMENT &

SLA FOR MPLS-VPN CONNECTIVITY FOR THE PERIOD/OF 01 YEAR
TENDER ENQUIRY NO. LED/108/25 -
CLOSING DATE 29.12.2025

ML

Our subject noted tender enquiry was due for opening on 02.12.2025. The closing date-of tender enquiry is hereby
... extended upto 29.12.2025.

However, all other terms & conditions of the subject noted tender enquiry including tender opening venue,
closing/opening time shall remain the same.

.. Kindly acknowledge.

SUI NO

! for Managing Director — —

LED/108/25

Zikamran-Y'\Kamran'\Kamran 24\Amendments 2023.doc
Pig1s

Registered Office: rww sngpl.com pk Head Office:
Suir Morithern Gas Pipelines LLimited, 21- Kashmir Road, Lahore, Pakisian
i. Lahore, Pakistan. +92-42-99082000-06
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Dear Sirs.
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Ref. LED/108/25 /

We enclose herewith one set of our Tender Enquiry for su
i).
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“he bids against this tender enquiry are invited on sin
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INVITATION TO BID -
TENDER ENQUIRY NO. LED/108/25

7

v
SLA FOR MPLS-VPN CONNECTIVITY FOR THE PERIOD OF 01 YEAR -

CLOSING DATE 02.12.2025 = .-
TENDER CLOSING TIME 1430 HOURS & OPENING TIME 1500 HOURS

General Terms

Schedule of Requirement and Delivery

Technical specifications

Bid Evaluation Criteria

Price Sheet

Specimen of Bid Bond

Specimen of Performance/ Warranty Bond Guarantee

Questionnaire/Commercial Terms Sheet

Format of integrity pact under PPRA Rules. 2004

Format of Authority Letter for attending Public opening of bids (to be provided by the
bidder’s representatives to the bid opening committee at the time of public opening of
technical as well as commercial bids).

Certificate of Full Disclosure and Non-Collusion

Manner and mechanism to Blacklisting /Cross Debarring of Supplier or Contractor
Declaration of Ultimate Beneficial Owner’s Information for Public Procurement Contracts

/

a single package containing two separate envelopes. Each envelope shall contain separately the
PROPOSAL” and the “FINANCIAL PROPOSAL™.

The Technical and Financial Proposals must include amongst others,

Technical Proposals

-Documents required vide clause 3 of Appendix *A” (Applicable Standard)
~Technical Literature (Clause 16 of Appendix *A")

-Clause by Clause commentary on technical specifications (Compliance Sheet)

-Bid Bond in original as stipulated at serial 8 p

placed in separate envelope with Technical Proposal of the bids.

-Tender Document Fee in original in shape of Pay Order/Demand Draft/Banker’s Cheque in favour of SNGPL g )J; 5=

-Questionnaire/Commercial Term Sheet ( Appendix-H)
-Professional Tax Clearance Certificate (clause 14 of Appendix ‘B
-Copy of Sales Tax Registration Certificate.

-Copy of Income Tax Certificate.

Please arrange to submit one original technical proposal alon

EPADS, as per clause 1-C (v), failing which your offer may not be considered for evaluation.

Kinancial Proposals
- Price Sheet (Appendix — E)
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gle stage two einvelopes system basis. The bids shall comprise
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Bids must bg submitted on EPADS before Tender closing/opening time failing which your ofter will be rejected.
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! i) The envelope shall respectively be marked as “TEC HNICAL PROPOSAL” and “FINANCIAL
i PROPOSAL?” in bold and legible letters to avoid confusion and seal properly.
i i) [nitially, only the envelope marked as “TECHNICAL PROPOSAL?” shall be opened.

iii) The envelope marked as “FINANCIAL PROPOSAL” shall be retained in the custody of SNGPL without
being opened. )

iv) SNGPL shall evaluate the “TECHNICAL PROPOSAL?” in accordance with the terms and conditions of
the tender enquiry without reference to the price and will reject any proposal which do not conform to the
specified requirements.

V) During the technical evaluation no amendments in the technical proposal shall be permitted. Therefore,
bidders are required to submit their offers complete in all respects addressed to: -

The General Manager (Procurement)

Sui Northern Gas Pipelines Limited
=015 Ist Floor, Gas House, 2 1-Kashmir Road. .
j Lahore — Pakistan

vi) After evaluation of the “TECHNICAL PROPOSAL” the company shall within the validity period.
publicly open the financial proposals of the technically accepted bids only at a time, date and venue
announced and communicated i‘yance to all technically acceptable bidders.

vii) The “FINANCIAL PROPOSAL” of the bids found technically non-responsive shall be returned un-
opened to the respective bidders.

2.i)  The original plus two copies each of “TECHNICAL and “FINANCIAL PROPOSAL” of the bid must be enclosed in
duplicate sealed cover. The inner and outer envelope must bear the word SLA FOR MPLS-VPN
CONNECTIVITY FOR THE PERIOD OF 01 YEAR and Tender Enquiry No. LED/108/25 due for closing on
02.12.2025 at 1430 hours and forward to the GM(Procurement), Sui Northern Gas Pipelines Ltd, Gas House,

Ist Floor, 21-Kashmir Road, Lahore - Pakistan.

Bids/quotation will be received in this office on or before 02.124025 by 1430 hours and will be opened publicly on
the same date at 1500 hours at above mentioned address. In case of holiday(s) falling on the date of bids opening
bids/quotation will be opened at the same time on the next working day. It will be the responsibility of the bidder to
deliver the bids before the closing time. The Company does not take any responsibility, whatsoever, of collection of
bids from any agency. Bids/Quotations received after the bids opening date and time will not be considered and will
be returned.

2.ii) Bid Bond in original as stipulated at Sr.8 page 2 of General Terms, Appendix ‘A’, must be conspicuously
placed in separate envelope with Technical Proposal of the bids. Reference of Bid Bond and the name of the
Bank executing it may be indicated in the letter covering your technical bid. /-

3. Your firm and irrevocable offer in Pak Rupees must be based on free delivery at our Store / Site as per tender Schedule
of Requirement.

4. The delivery must conform to the terms given in the ‘Delivery Schedule’ (Appendix ‘B’) and must be strictly adhered
to earlier delivery will also be acceptable.

5. General Terms, attached as Appendix *A* must be taken in to consideration before submitting your quotation.

6. Your offer must remain open for a period of 90 days from the closing date of the tender.

~1

I you have any doubts as to the meaning of any portion of the specifications or General Terms, you should when
submitting your bid, set out in your covering letter. the interpretation upon which you rely.

Cont’d.... P/3
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8. We reserve the right either to cancel the Tender or to increase or decrease the quantities by 15% or cancel total
quantity shown in the ‘Commercial Term Sheet/Delivery Schedule” without assigning any reason, whatsoever. We
also reserve the right to amend the closing date of this tender enquiry.

9. We also reserve the right to have items inspected by a third party at our own expense.

10. It must be indicated by the bidders in their offers/quotations that their quotation fully confirm to technical
specifications and to the terms and conditions of the tender enquiry.

11.  Only one authorized representative of a bidder will be allowed to attend the public opening of bids. who will be
required to submit an authority letter (as per specimen attached as Appendix ‘J’) in his favor issued by the respective
bidder(s) for attending the public opening of bids, failing which he will not be allowed to attend the public opening.

12. Clauses mentioned above will make part of the original Terms and Conditions of the contract and will supersede if
found in contradiction with any clause mentioned at any other place in the tender enquiry.

13. Non-compliance of above terms and conditions may result in rejection of a bid.
14. Any attempt to obstruct competition by any means including formation of cartels will lead to rejection of your bid.
' Furthermore, this may also lead to delisting of your firm from list of approved/pre-qualified manufacturers of the

tendered item.

15. 1f need be, please contact Mr. Aatir Mahmood, Dy. Chiet Officer (Procurement) on 1st Floor at the address mentioned
Serial-(v) (Telephone Nos. 042-99204644).

z

!

i Yours faithfully,

! SUI NORTHERN GAS PIPELINES LIMITED

A

(A/atxr Mahmogd)
Dy. Chief Officer (Ppocurement)
for MANAGING DIRECTOR

Tender No. LED/108/25
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APPENDIX ‘A’
LED //08/25

1. LANGUAGE
The ruling language of this tender is English

2. STANDARD

2.1 Where National/International standards are specified material meeting other authoritative standards
which ensure an equal or higher quality than the specified standards, will also be acceptable.

2.2 Where definitions are given in terms of specific National/International standards those should be taken
as a very close approximation of the requirements to be met.

2.3 In each case where reference is made to any specific National or International Standards, ensuring
equal or higher quality will also be acceptable. In case your offer conforms to Standards other than
specified in the tender enquiry, you are required to submit alongwith your bid, one copy each of those
standards in English, and evidence that the standards used are recognized and authoritative standards

which ensure equal or higher quality. In case you do not submit the required evidence and copy of the
standards. then your offer will not be considered.

2.4 In case the bidder is not able to fully comply with the technical specifications of the Tender Enquiry,
he must indicate his reservations in the offer and in that event must submit complete
specifications/literature of the items he is offering. Bids will be disqualified if relevant Technical
literature/specifications are not attached to the offer.

3. CLARIFICATION OF BID

3.1 Quotation should not have any over-writings. Corrections, if any, must be made by deleting and re-
writing. All such deletions/cuttings must be authenticated by additional signatures. Quotations carrying
over-writing are likely to be disregarded.

3.2 No bidder will be permitted to alter his bid after the bids have been opened, but clarifications not
altering the substance of the bid may be solicited and/or accepted. No bidder will be asked or required
to alter the substance of his bid.

3.3 It is the intention of Sui Northern Gas Pipelines Limited, to deal directly with manufacturers of the
' items required.

3.4 All deviations from or exceptions to, or qualifications of specifications shall be clearly stated
separately in the proposals.

3.5 The manufacturers should offer only one product against each item, in conformity with the
specifications stipulated in the tender documents. In case of alternate offers against an item in this
tender enquiry, the bid must provide the detailed specifications of the alternate offered alongwith its
technical literature. Details, as to how the alternate offered differ from the main offer must be
provided, failing which complete bid will be considered as non-responsive.

3.6 Bids will be evaluated on item wise basis, unless and until mentioned otherwise. However, in case,
after evaluation, the tendered quantities are splitted between two or more bidders and chunk of any
supplier(s) is too small to cover administrative coston further processing of the purchase order, pre
shipment inspection cost etc, as determined by the procuring agency, order of such item(s) will be
placed on next lowest available respective bid winning/ securing orderable quantities.

3.7 Every bidder is required to submit only one proposal/option against purchase of one tender documents
set. Alternate /second option / proposal can be submitted by procuring new tender documents set with
submission of separate bid bond. Submission of more than one options/offers against purchase of one
tender document set by submitting on one bid bond will lead to disqualification / rejection of the whole
bid. Np further chance / clarification to withdraw additional offer /option will be provided.

Cont’d... P/2
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REJECTION OF BIDS

4.1

4.2

43

Sui Northern Gas Pipelines Limited reserves the right to reject any or all bids which do not meet the
intent of the specifications or where there is evidence of lack of competition or where the lowest bid
exceeds the cost estimate by an amount which in the opinion of Sui Northern Gas Pipelines Limited is
sufficient to justify such a cause.

The Company does not bind itself to accept the lowest priced bid or any particular bid or any part
of a bid, and will not be responsible to pay the expenses or losses which may be .incurred by any
tendered/bidder in preparation of his bid.

For the purposes of determining the lowest evaluated bid, factors other than price such as
guaranteed delivery period, reliability and efficiency of material, availability of service and spare
parts and credibility of dealers will be taken into consideration.

CANVASSING

Canvassing by any bidder at any stage of the bids evaluation is strictly prohibited. Any infringement will
lead to disqualification.

AWARD OF CONTRACT
It is the intention to award a contract to the bidder whose bid has been determined to be the lowest
evaluated bid and who meet the appropriate standard of capability and financial responsibility subject to

our reservation as mentioned at clause 4.3 above.
VALIDITY OF BIDS

7.1

7.2

Your offer must remain valid for a period of 90 days from closing date of the tender / date of
opening of bids.

The buyer/purchaser may, however, request for extension of validity of bids without any change
in quoted price and other terms and conditions. The bidder(s) may refuse to extend validity of
their bid beyond their quoted validity.

BID SECURITY

8.1

8.2

83

8.4
8.5

Every bidder shall furnish as part of its bid, bid security (in original), in the amount as mentioned
in SOR in the form of a Bank Draft/Pay Order or a bond (Bid Bond) issued by a scheduled Bank
of Pakistan on a non-judicial stamp paper (as per specimen enclosed as Appendix-F) valid for 120
days from the date of bid opening. This will serve as a guarantee of acceptance of purchase order
in case his bid turns out to be the lowest evaluated bid.

Any Bid, which is not accompanied by the requisite bid security (in original), would be treated as
without bid security and will not be read out at the time of tender opening and will be considered
as non responsive. No Telefax advice regarding issuance of Bid Bond received from bidder/Bank
will be considered sufficient in lieu of actual Bid Bond. Bids received alongwith bid security in
the amount of less than required amount shall be treated as non-responsive.

This bid bond will serve as guarantee in case bidder subsequently either withdraw, or unilaterally
modify, vary or alter his bid after opening of the bids and before expiry of bid validity period, or
fail to accept our purchase order, placed on them within the validity of their bid or its extended
validity in case his bid turns out to be the lowest evaluated bid. Bid bond will be retained until
supplier furnishes the required Performance/Warranty Bond Guarantee. We reserve the right to
retain the Bid Bond of the next lowest bidders, until SNGPL enters into an Agreement or until
120 days after bid opening date, whichever is later.

The cost of the above bond shall be borne by the Bidders.

The bid security may be forfeited:-
a) If any bidder withdraws its bid, during the period of bid validity specified by the bidder in
his bid or extended period of validity of their bid/ quotation.

b) In the case of successful bidder, if the bidder fails:-
i)  To sign the Contract/Purchase Order or
ii)  To furnish Performance/Warranty Bond Guarantee.
Cont’d... P/3
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PERFORMANCE/WARRANTY BOND GUARANTEE

9.1.1

9.2
9.2.1

PERFORMANCE SECURITY: (as per draft Appendix-‘G”). Within 30 days after the receipt of
Purchase Order, the supplier shall furnish Performance/Warranty Bond Guarantee in the form
of Bank Guarantee issued by a scheduled Bank in Pakistan, to the purchaser in the amount of
10% (ten percent) of the total net value of the contract (excluding taxes).

Performance Security may also be provided in shape of Pay Order/ Bank Draft/CDR favoring

SNGPL along with an undertaking on non-judicial stamp paper for Rs. 100/- that “the

supplier/bidder accepts tender enquiry/purchase order terms including Performance/warranty

bond guarantee, Late delivery charges, termination of contract etc and shall comply these term

& conditions

a) The proceeds of the Performance Security shall be payable to the purchaser as
compensation, in whole or in part, for supplier’s failure to complete its obligations under the
contract, on pro-rata basis to the extent of contract (amount) no performed, in addition to
other claims, if any as mention in the tender documents.

b) This will serve as Performance Bond to guarantee timely and complete delivery of the
material as per delivery schedule.

Subsequently, this will serve as Warranty Bond as per clause 9.2 given below:-

The Performance/Warranty Bond Guarantee, if provided within the given time period of 30
days, shall remain valid for a period of not less than 6 months, after the last portion of the goods
and / or services have been delivered to the final destination indicated in the contract. In case
Performance/Warranty Bond Guarantee is not received within given time period of 30 days, the
validity period of 06 months will be increased to 09 months after the last portion of the goods
and services are delivered to the final destination. In case, the Performance/Warranty Bond
Guarantee is not received within 60 days, the relevant clauses of the tender / purchase order will
be invoked, contract will be terminated and submitted bid bond will be forfeited.

Pursuant to above, after initial period of 30 days, a notice will be served to supplier for
submission of Performance/Warranty Bond Guarantee within next 10 days. In case of
adherence to the notice, the period of Performance/Warranty Bond Guarantee will be as per
stipulation of clause 9.2.1. In case the supplier fails to submit Performance/Warranty Bond
Guarantee even after 10 days of notice, final notice will be issued to submit
Performance/Warranty Bond Guarantee within next 20 days (overall not later than 60 days of
receipt of the purchase order). In case of failure, purchase order will be terminated and bid bond
will be forfeited.

WARRANTY

The supplier warrants that the goods and services supplied under the contract shall conform to
the specifications provided in this tender enquiry. The supplier also warrants that the good and
services supplied under the contract are new, unused, of the most recent improvements in
design and material unless provided other-wise in the contract. The supplier further warrants
that the goods and services supplied under this contract shall have no defects arising from the
design, materials or workmanship (except in-so-far as the design or material is required by the
purchaser’s specifications) or from any act of omission of the supplier, that may develop under
normal use of the supplied goods in the conditions usage at final destination.

Cont’d... P/4
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9.2.2

9.23

9.24

9.2.5

9.2.6

9.2.7

4-

The purchaser shall promptly notify the supplier in writing of any claim arising under this
warranty. Upon receipt of such notice, the supplier shall, with all reasonable speed (but not later
than original delivery period), replace the defective goods or parts thereof, without costs to the
purchaser.

If the supplier having been notified, fails to replace the defective goods and pay all
costs/expenses and damages within a given time period, the purchaser may proceed to take such
remedial action as may be necessary, at the supplier’s risk and expense and without prejudice to
any other rights which the purchaser may have against the supplier under the contract, including
partial or complete forfeiture of the Performance/warranty Bond Guarantee.

In case any material has been wrongly / short supplied, found being not in conformity with the
specifications provided in the tender enquiry / purchase order, either on account of inferior
quality, defective workmanship, faulty design, faulty packing or short received, the supplier
apart from the short supplies, faulty or defective material, will undertake to replace the item(s)
free of charge and shall also pay all cost/expenses and damages incurred by SNGPL due to
breach of warranty including extra duties and taxes paid by SNGPL on account of payment of
such duties/taxes for the second/or more time of free placement(s). Full cost of replacement
shall mean the cost of locating the failure cutting out, removal of faulty material, supply and
insertion of new material, coating & wrapping, hydrostatic test, back filling and commissioning
etc whichever is applicable to such an eventuality.

The defective item(s) will be handed over by SNGPL to the supplier’s authorized representative
at our site/location.

Supplier’s total liability in this respect shall not be limited to the extent of the
Performance/Warranty Bond Guarantee.

Nothing contained herein shall be construed to limit the supplier’s obligations and liabilities
with regard to the performance of the contract /purchase order.

The Performance/Warranty Bond Guarantee will be discharged by the Purchaser as soon as
possible following the date of completion of the supplier’s Performance obligations, including
any warranty obligations under the contract

LATE DELIVERY AND OTHER CLAIM(S) / CHARGES

10.1

10.2

Time shall be essence of the contract/purchase order and it will include a clause on Late
Delivery Charges. This interalia will state that if the materials, as given in the order have not
been delivered on time and as per stipulations in the contract except on account of Force
Majeure, Sui Northern Gas Pipelines Limited (SNGPL) shall be entitled to recover 1% of the
total value (excluding sales tax) of the delayed part of material for each week of delay, by way
of Late Delivery Charges subject to a maximum of 10% of the total value (excluding sales tax)
of the delayed part of the material. The period for calculation of Late Delivery Charges shall be
reckoned in number of days for which the material was delayed.

All the supplies after expiry of scheduled delivery period will be subject to clause mentioned
above and does not require any additional noting / marking / comments on delivery challans etc.
at the time of receipt of delayed supplies.

Cont’d... P/5



10.3

10.4

10.5

5

The payment of such Late Delivery Charges shall not relieve the supplier from performing and
fulfilling its obligations under the contract nor will the corresponding rights and entitlements of
Sui Northern Gas Pipelines Limited be affected or reduced in any manner.

Whenever Late Delivery Charges or any other claim become payable, SNGPL, in its sole
discretion shall quantify the same as per tender terms and serve a written notice upon the
supplier requiring immediate payment thereof. If the supplier fails to remit payment within the
given time period as mentioned in the notice, to be served under any mode of communication
i.e. E Mail, Fax, Courier, registered postal cover etc., SNGPL will become entitled to recover
the same forthwith by calling upon the complete Performance/warranty Bond Guarantee. The
amount over and above the SNGPL’s claim will be returned to the bank, on supplier’s account,
after completion of contract performance period.

In case of a contract on turnkey basis or the material covered in the contract is a compact unit
consisting of more than one item(s) / part(s) or the delayed part of supply / services, in any way,
affects the overall completion, utilization or functionality of the whole item / work, the L/D
charges will be worked out on whole unit(s).

11. FORCE MAJEURE

Notwithstanding any provision to the contrary contained for damages or be deemed in default
of the provisions of the contract/purchase order for failure to perform or delay in the
performance of obligations assumed by such party pursuant hereto in so far as the said affected
party can clearly establish that its performance has been prevented or delayed by force majeure.

The term “Force Majeure” as employed herein shall mean acts of Government in their
sovereign capacity, riots, strikes, lock outs, fires occurring in the supplier’s establishment,
political disturbances, mobilization, wars, unprecedented flood, storms hurricanes or other acts
of God.

If a party wishes to claim relief of by reasons of Force Majeure , it shall within ten days of its
occurrence serve written notice of occurrence of such a Force Majeure on the other party
through registered posts. The two parties shall consult each other and agree upon the measures
to be taken. As soon as the Force Majeure ends, the affected party shall promptly resume
performance of its obligations under the agreements and intimate the other party about this.

12. POST-QUALIFICATION

12.1

12.2

12.3

The purchaser shall determine to its satisfaction based upon an examination of the documentary
evidence of manufacturer’s financial, technical and production capabilities submitted by the
bidder alongwith its bid. Pursuant to the following, as well as any other information as the
purchaser may deem necessary and appropriate:

a) That, in the case of bidder offering to supply imported goods under the contract which the
bidder did not manufacturer or otherwise produce, the bidder has been duly authorized by
the goods manufacturer or producer to supply the goods in the Purchaser’s country.

b) That the bidder provide manufacturer’s annual report, audited financial report, as well as
other confirmation as the purchaser deem necessary and appropriate to determine bidder’s
capabilities to perform satisfactory.

The Purchaser shall determine to its satisfaction whether the supplier/ manufacturer selected as
having submitted the responsive bid is qualified and has the capability and resource to
satisfactorily perform the contract.

The bidder will provide the names and addresses with names of contractor including telex/fax
numbers of Companies to whom the tendered products have been sold in sizeable quantity
during the last five years. Simply submitting a list of customers to whom the manufacturer has
been supplying various goods, will not meet the intent and purpose of this requirements. This
information must form a part of bids, and the bidders are not encouraged to submit any of these
information subsequently after public opening of the bids.

Cont’d... P/6
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15.

16.
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a) The bidders shall provide documentary evidence of their having been in the line of
manufacturing the offered items for the past five (5) years.

12.4 Quotations from bidders, who are determined to have previously in Sui Northern’s judgement
committed default in respect of any of its obligation against any of our previous contracts on
them will not be entertained.

12.5 An affirmative determination will be a pre-requisite for award of the contract to the bidder. A
negative determination will result in rejection of the bidder’s bid, in which event, the Purchaser
will proceed to the next lowest evaluated bid to make a similar determination of the bidder’s
capabilities to perform satisfactorily.

12.6 However, bidders quoting an item or material of a manufacturer, which has been successfully
supplied during last 5 years to SNGPL w.r.t. brand / model # /make /country of origin
/manufacturing, against any of previous purchase order, or has been declared technically
responsive after meeting post qualification terms against any of SNGPL tender enquiry, during
the last 05 years of the tender enquiry date, are exempted from clause 12.3.

A proof of the eligibility (i.e copy of SNGPL’s Purchase order or technical responsive letter)
however, has to be attached with the bid instead. Without any proof, the bid will be considered
deficient to clause 12.3.

TERMINATION OF CONTRACT

In case a contract/purchase order is placed on the basis of this tender enquiry, Sui Northern may,
without prejudice to any other remedy for breach of contract, by written notice of default sent to the
supplier, terminate the Contract in whole or in part,

a)  If the supplier fails to deliver any or all of the goods within the time period(s) specified in the
Contract/Purchase Order , or any extension thereof granted by Sui Northern.

b)  If the supplier fails to perform any other obligation(s) under the Contract/Purchase Order, or

c)  If the supplier, in either of the above circumstances, does not cure its failure within a period of
30 days after receipt of the default notice from Sui Northern.

In the event Sui Northern terminates the contract in whole or in part pursuant to para 13 Sui Northern
may procure, upon such terms and in such manner as it does appropriate, goods similar to those
undelivered, and the supplier shall be liable to Sui Northern for any excess cost for such contract to the
extent not terminated.

Your material/goods are liable to be Technically/Physically inspected by us and if you fail to supply the
Material/goods according to our specifications, we reserve the right to cancel our purchase order on
you.

Complete technical literature/relevant brochure on the goods offered must be accompanied with the
offer in original, failing which the bid is liable to rejection. Photocopies of technical literature will not
be acceptable. Technical Catalogue/technical literature are necessarily required in support of the quoted
specifications. In case the accompanying literature does not support the specifications as quoted in the
bid, it would be liable to rejection.

Cont’d... P/7
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In case the supplier fails to supply the goods within stipulated period and seeks extension from the
Company in completion of the supply of goods, in case the existing taxes including excise duty is
either increased or new tax is imposed by the government during the extended period/delayed delivery
by the bidder; payment thereof will be the sole liability of the seller and the Company shall not be
liable to pay any such amount to the supplier/seller on account of imposition of new duty custom,
excise or tax or increase in existing rate of duty, excise or tax.

While tendering your quotation, the present trend in the rate of material/goods in the market should be
kept in mind. No request for increase in price due to market fluctuations in the cost of material/goods
will be entertained.

In case of an order on you, you will be required to execute the order strictly in accordance with the
terms and conditions of the order. In case any of the terms and conditions of the purchase order are
violated we will have the right to cancel the Purchase Order or part thereof as necessary.

PAYMENTS

a)  Payment of your bills will be made by our Accounts Department within 30-days after
satisfactory completion of each delivery as given in the purchase order and after receipt of your
bills in duplicate supported with receipted copies of Delivery Challan and copy of inspection
reports.

b)  Supplier’s bill in duplicate accompanied by a receipted copy of Delivery Challan should be
submitted within 30 days of the date of delivery of the material. Any delay in submitting the
bills will result in corresponding delay in payment.

¢)  Government Tax as per prevailing rules will be deducted from supplier bills, as required vide
Gazette Notification No.I5(INCOME TAX) deduction of advance tax at source. If you are
exempted from deduction of advance tax, you may state so and enclose a photo-state copy of
any such valid Exemption Certificate.

d)  In case the local supplier desire payment through inland letter of credit they should so state in
their respective bid in that case, all bank charges relating thereto will be borne by the suppliers.

e) Invoices with all relevant documents should be submitted within 15 days from the delivery of
goods.

DEVIATION IN PAYMENT SCHEDULE

Clause 21 of the General conditions of Contract indicate the payment schedule offered by the
purchaser, if a bid deviates from this schedule and if such deviation is considered acceptable to the
purchaser, the bid will be evaluated by calculating interest earned for any earlier payments involved in
the terms outlined in the bid as compared to those stipulated in this invitation, at a rate of 14 percent
per annum. In case after adding such interest a supplier turns out to be the lowest bidder and a purchase
order is eventually placed on them, payment will be made to them within the period quoted by them
and on which interest is worked out as above.

Cont’d... P/8



22.

23.

24.

25,

26.

ARBITRATION / RESOLUTION OF DISPUTES

22.1 Any difference or dispute arising out of or in connection with the contract between the
Purchaser and Supplier which cannot be amicably resolved shall be referred to Arbitration in
Lahore, Pakistan, to two Arbitrators, one to be appointed by each party for such
difference/dispute. In case of the judgment of the said Arbitrators being at variance, the matter
shall be referred to an “Umpire”, who shall be appointed by both the said Arbitrators. The
Umpire shall be retired judge of a High Court or the Supreme Court of Pakistan. Such
Arbitrators and Umpire shall proceed to adjudicate the dispute in accordance with the
Arbitration Act, 1940 as amended from time to time.

222 Prior to the exercising of any right by the purchaser or supplier to terminate the contract under
the conditions stipulated above, a written notice shall be required to be given to the other party
specifying such default(s) and calling for submission of an explanation within seven (7) days of
receipt of such notice. If such explanation is not furnished within the stipulated time or if so
furnished, is found to be unsatisfactory, and the default(s) continues, the contract be terminated
with notice to the other party before outering upon the reference.

22.3  The agreement shall be governed by Pakistan Law and the arbitration language shall be
English.

224  During the course of arbitration, the supplier shall not suspend the performance of his
responsibilities and obligation under the Contract unless authorized by the purchaser in writing
to do so.

The successful supplier/manufacturer on whom purchase order / contract will be placed, shall be
bound to supply the material strictly in accordance with the specifications/terms and conditions of the
purchase order. In case of failure to comply with any of the terms and conditions and specifications of
the purchase order SNGPL reserves the right to stop future business dealing with them and de-list their
name from

the list of Company’s approved suppliers, in addition to levy of other penalties as per terms of
contract.

In case of purchase order on you and subject to above, if the purchase order on you or part thereof is
cancelled, we shall have the right to make purchase from other sources at your risk and cost and
difference in cost will be recovered from you.

INTEGRITY PACT:

The bidders are required to carefully read the text of integrity pact attached with the tender documents
(Appendix-I) for tenders having value exceeding 10 million and confirm their concurrence of execution
of the same in case purchase order is placed on them. This is a mandatory requirement under public
procurement rules 2004.

The successful suppliers/manufacturers on whom purchase order(s)/Contract(s) will be placed, shall
also provide following certificate alongwith their bid :-

“In accordance with clause category No.5 ( i, ii, iii ) of Schedule of Punjab Finance Act 1977
amended in 1999 -2000, the Contractors, Suppliers and Services rendering persons / firms are
required to deposit ‘Professional Tax' and have to produce clearance certificate on of ‘Professional
Tax’ on annual basis”.
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- Appendix-B
SCHEDULE OF REQUIREMENT AND DELIVERY
OUR TENDER ENQUIRY NO. LED/108/25

The total requirement of SLA FOR MPLS-VPN CONNECTIVITY FOR THE PERIOD 01 YEAR delivery required is as

follows: - -
l;c(:n Description Qty: Delivery required
(1. SLA FOR MPLS-VPN CONNECTIVITY FOR THE 01No. oﬂ\s Per SLA and SLA will Start from The
PERIOD OF 01 YEAR A / Effective Date of signing at our Head Office
g 21-Kashmir Road, Lahore.

e You will submit bid bond alongwith bid
1cher Qetaile«.i Tgchnical Speciﬁc.ation as per Appendix-C & Bid amounting to Rs.800,000/~in shape of
Evaluation Criteria as per Appendix-D attached). Bank Guarantee/ P.O/ CC/ BC/ CDR/ ete.

Notes: -

| Please arrange to submit one original quotation alongwith duplicate copy of the same failing which your quotation may not be considered for
evaluation.

2 The Bidders fulfilled BEC (Bid Evaluation Criteria) are aliowed to participate in this tender enquiry.

3. During the course of evaluation, if any clarification is required from bidder, the timeline for submission of response must be adhered to, failing which
the bid may not be considered for further processing.
Your offer should be in Pak Rupees inclusive of all Government Taxes & Duties including General Sales Tax.

3 Your offer should be accompanied by a copy of valid Sales Tax Registration Certificate in your name, failing which the offer will not be considered

for evaluation.

Please also provide break down of your quoted prices md:catmo detail of taxes. duties etc., separately included therein.

[ SNGPL as a withholding agent, as per Sales Tax Special Procedure (withholding) Rules, 2007, in accordance with clause No.2 (Responsibility
of Withholding Agents), shall deduct an amount as per applicable rate of the total Sales Tax shown in the Sales Tax invoice issued by the
supplier and make payment of the balance amount, if any.

We require the delivery as per above mentioned schedule/permd You however, may quote your best delivery schedule/period.

Please indicate clearly your reservations, if any, to the terms and conditions of the tender enquiry, on the quotation.

The manufacturers/suppliers should offer only one product against each item. in conformity with the specifications stipulated in the tender documents.
In case of alternate offers against an item in this tender enquiry, the bidder must provide detailed specifications of the alternates offered along with its

technical literature. Details as to how the alternates offered, differ from the main offer must be provided, failing which complete bid will be considered
s NON-responsive.

It is contractor’s responsibility to take measures as per General Procedure of HSE in view of the environmental health, safety law and regulations,
which is available at www.sngpl.com.pk

The Income Tax and other taxes which are responsnbllm of seller should not be included in their prices while submitting their quotanon

Please mention your National Tax Number on the invoices to be submitted for payment.

No bid will be accepted for a quantity lesser than that specified above. Any bid received for partial quantity will be rejected and not considered for
evaluation.

T The successful manufacturers/ suppliers on whom the purchase order(s)/contract(s) will be placed shall be bound to supply the material strictly in

accordance with the specifications/terms and conditions of the purchase order. In case of failure to comply with any of the terms & conditions and
specifications of the purchase order, we reserve the right to invoke relevant clauses of the tender enquiry/purchase order.

[

You are required to produce/submit valid professional tax clearance certificate issued by Excise and Taxation department

3

We reserve the right to increase / decrease the tender quantities or cancel this enquiry in whole or in part before tender opening should our
requirement. In change in the meantime. After tender opening, the quantities may be increased / decreased by 15% of the tender quantities. However,
decrease beyond 15% shall be subject to concurrence by the successful bidder.

e

| We reserve the right to extend the opening date of the tender enquiry without assigning any reason.

We resérve the right to accept and/or reject any offer without assigning any reason whatsoever.

Any discount or alternate prices not read out at bid opening will not be considered during bid evaluation.

Conditional offers / quotation will not be accepted

| Offer for partial quantity will not be acceptable.

T e e =———— - -]

()nl} Brand new Original & Genuine, material will be dcttp(td

| Asaresult of evaluation / scrutiny of bid, if'any clarification is sought by SNGPL. bidders are required to adhere to the timeline specified by the
SNGPL. In case of non-compliance to the timeline, SNGPL reserves the right to proceed further without any re-course.

Unit price will prevail in case of any discrepancy found in the quoted price.

“Sales Tax return of the relevant bill along with all related documents should be submitted with the invoice(s)”

Ruser\/anon/clantlcanons lfdny w.r.t tender terms/specnuatlons should be askcd by the bldders 7 days prior to the closing date of lhe tender.

dala ‘base, i.e. Active Tax Payer’s Inst (ATL). 1

Payment to the suppliers/bidders shall be lmked with active tax payer status. If a suppller/contractor is not in the ATL, no payment shall be
made until the supplier/contractor appears on ATL of FBR.

Evaluation will be carried out as a whole on turnkey basis.

You will submit bid bond as mentioned above alongwith bid in shape of Bank Guarantee / P.O / CC/BC / CDR /etc.

For local tenders the bids are to be submitted on EPADS as well as an Original/Duplicate set of the bid quoted on EPADS alongwith Tender

| Document fee in shape of CDR/PO (in original) and copy of bid bond must be submitted at Gas House, 1" Floor, 21-Kashmir Road, Lahore
| on or before closing time/date of tender enquiry.

Z:\Kamran-9\Kamran\Kamran 24\Invitation to bid Kamran 23\Revised SS2¢ Epad Tender\LET-097-25.doc - 116 -

Registered Office:

Sui

~1

. VAR LSIG ] GO Head Office:
Northern Gas Pipelines Lirmitod, 21- Kashmir Road, | ahore, Pakistan.
Kashmir Road, Lahore, Pakistan +A2-42-92082000. OE
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m Sui Northern Gas Pipelines Limited Servicz Level Agreement M/s. XYz
Between

This Service Level Agreement (hereinafter referred to as “SLA”/ “Agreement”) is made on this

day of 20 (“Effective Date””) by and between:

1. SUINORTHERN GAS PIPELINES LIMITED, a Public Limited Company incorporated under the
Companies Act, 2017 and having its registered Office at 21-Kashmir Road, Lahore (hereinafter
referred to as “SNGPL”, which expression shall where the context so admits, means and
includes its successors-in-interest and assigns) of the First Part.

AND
2, M/s. XYZ, a company incorporated under the Companies Act, 2017 and having its
registered office at
(hereinafter referred to
as “M/s XYZ”, which expression shall where the context so permits, means and includes its
successors-in-interest and permitted assigns. ) of the Second Part.

SNGPL and M/s XYZ, shall hereinafter be collectively referred to as the “Parties” and/or
individually as a “Party”.

WHEREAS:

e SNGPL is engaged in the business of natural gas transmission, distribution and sales
within its franchise area, including construction, operation and maintenance of high-
pressure gas transmission and distribution systems.

s M/s XYZ, is engaged in the business of providing services of “MPLS Connectivity”, and is
possessed with the necessary qualifications, experience, skills and abilities to perform
the required Services under this Agreement.

o SNGPL is desirous of obtaining Services of “MPLS Connectivity” from M/s XYZ subject to
the terms and conditions set out in this Agreement and M/s XYZ, having the requisite
expertise, skill, knowledge and trained workforce, has express its willingness to provide
the required Services to SNGPL on the terms and conditions as set out in this Agreement.

o The Offer / Bid submitted by M/s. XYZ has been accepted by SNGPL in respect to the

Tender Enquiry No. dated and this Service Level Agreement is
hereby awarded to M/s : being the successful as bidder declared
on

Sui Northern Gas Pipelines Limited Page 3 of 26
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Between

NOW THEREFORE, this Agreement witnesses that in consideration of the mutual covenants
contained herein, the Parties hereby agree as follows:

The following document attached with the Tender Documents, in_the order of priority stated
below for the purposes of interpretation, shall form an integral part of this SLA. However, in case
of any discrepancy andj/or conflict between the provisions of this Agreement and the documents
mentioned below and annexed with the Tender Documents, the terms of this Agreement shall take
precedence, preference and prevalence.

° Complete set of Tender Enquiry bearing No. LED/ __/  dated including all
annexure

° Technical Proposal of XYZ

° Financial Proposal of XYZ

° General Terms

° Bid Bond

° Schedule of Requirement & Delivery

° Questionnaire / Commercial Terms Sheet

1. Scope of Agreement

M/s. XYZ will provide the Services of “MPLS Connectivity” under this Agreement at SNGPL
offices mentioned in Clause 3 below and any other work which in the reasonable opinion of
SNGPL is identical and ancillary thereto within the scope of this Agreement.

2. Agreement Period

The Agreement is valid for a period of o1 year with effect from the Effective Date and the same
may be extended for a shorter period of time (due to some unforeseen circumstances) with
mutual written consent of the Parties and subject to approval of the Competent Authority.

Either party can select not to extend this Agreement by providing written intimation (at least
one month prior to the end of the current Agreement period).

Agreement Schedule

Effective Date of the Agreement:

Expiry Date of the Agreement:

3. Required Services Details

The table describes the locations where “MPLS Connectivity) are required.

Sui Northern Gas Pipelines Limited [\ Page 4 of 26
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Between

ehnical Specification

Hub Sites
:r. Region Office Address Bandwidth
o
1 Head Office | Lahore 21-Kashmir Road Head Office Lahore 150 Mbps
2 | DRSite Manga Disaster Recovery Site 40 km Multan Road 100 Mbps
3 | Head Office | Nadra-Verisys 21-Kashmir Road Head Office Lahore 1 Mbps
4 Karachi Karachi SNGPL Office, 5% Floor, PIDC House, Dr. Zia ud Din Ahmed Road, Karachi 1 Mbps
5 | Head Office '| Manga Store SNGPL Mangz Store, 40 KM Multan Road Lahore. 4 Mbps
6 | PLRA PLRA 64 Kbps

i CAPITAL
IRegional Offices
;‘; Region Office Address Bandwidth
7 Islamabad Islamabad Regional Office SNGPL, Sector I-9, Industrial Area, Islamabad 4 Mbps
Su :Area, CSCs and CC
| Region Office Address Bandwidth
8 | Islamabad Wah Cantt-T Gudwal mur,Sngpl Wah Cantt 256 Kbps
9 Islamabad Wah Cantt-D SNGPL Dustr|bqt|pn office, 72 more near thana sadar police station 2 Mbps
model town wat cantt.
10 | Islamabad Attock Mirza Road Near Gun Choke, Attock Cantt. 2 Mbps
11 | Islamabad Fateh Jang Awan Manzil SNGPL Sub Area Office Chasan wali Dheri Fateh Jang 1 Mbps
12 | Islamabad Murree (CSC) Khan Regency Hotel Kuldana Road Near Civil Hospital Murree 1 Mbps
13 | Islamabad Hazro (CSC) Dhaki Rd ,Muhalz Qazipura, Hazro. 1 Mbps
Unit No.2, Safdar Abbasi Plaza, Adjacent to Omania Restaurant/Wood
4 | lslamabad Bara Kahu (CC) Paker,Main Islamabad Murree Road, BaharaKahu, Islamabad. 64 Kbps
15 | Islamabad Kahutta (CC) A-005 Ward No. 1, Police Station Road, (Near Bank Alfalah) Kahuta 1 Mbps
16 | Islamabad G-6 (CC) H.528,St No. 51, Sector G6/1-3 Isd 1 Mbps
17 | Islamabad Taxila (CC) Kohisar Colony, Texila. 1 Mbps
18 | Islamabad Gurghushti (CC) SNGPL Office Mohalla mongli Ghorghushti teh hazro district attock 256 Kbps
_r Nr Masjid Baba JummahWali Masjid Peggareia Old Igra School Owisia

19 | Islamabad PindiGheb (CC) Town PindiGheb. 1 Mbps
20 | Islamabad Jand (CC) Mohallah Gora, Mughand Road, Jand 1 Mbps
21 | Islamabad Khour (CC) Opp.UTility Store, Khor. 256 Kbps
22 | Islamabad Dhurnal (CC) Village Dhurnal, JMain Fateh Jang, Pindi Gheb Road, Tehsil Fateh Jang. 256 Kbps
23 | Islamabad Ahmadal (CC) Main Pindighabe RD VILL Ahmedal Teh Fateh Jang 256 Kbps
24 | Islamabad Hassanabdal (CC) | Khan Model Town Main Rd, Hassan Abdal 64 Kbps

7 K:P.K
_‘egional Offices

::; Region Office Address Bandwidth
25 | Abbottabad | Abbottabad | Mansehra Rozd near Jubb pull, Abbottabad 8 Mbps
26 | Peshawar Peshawar Plot # 33 Sector B-2 Phase-V Hayatabad Peshawar 8 Mbps
27 | Mardan Mardan Tauheed Colony Charsada Road Mardan 4 Mbps
28 | Karak — rac;;ler Pl:afj/Bw‘lding, near Nasim CNG Karak main industrial highway 8 Mbps

Sui Northern Gas Pipelines Limited
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Sub Ar é; CSCsiand CC

;r. Region Office Address Bandwidth
o
29 | Abbottabad | HariPur Naeem Town, Swat Chowk Hattar Road Haripur 2 Mbps
30 | Abbottabad | Mansehra (CSC) Dub#2, Shahrah-E-Resham, Nr Shell Petrol Pump, Mansehra. 2 Mbps
31 | Abbottabad | Havelian (CC) Mohalla Qabli Near Railway Station Foot Ball Ground Havelian 64Kbps
32 | Abbottabad ?é’ct)Na’eeb Ullah | \rohalla Saeed Abad Kot Najibullah. 64Kbps
33 | Abbotabad | Ghazi(CC) New Al-Aman Quarters TRO Near Courts Tehsil Ghazi. 512 Kbps
34 | Abbotabad | Khanpur (CC) Akbar Market opposite PMA Khanpur. 64Kbps
35 | Peshawar Charsada Moh Mirzagan Mian Seshawar Road, Charsada 4 Mbps
ik House Eid Gah d ite PSO P Near Ashrafia
36 | Peshawar Rafiqul Lane SNGPL Malik House Eid Gah Road Opposite ump Nea 8 Mbps
Colony Peshawar
37 | Peshawar Stores Office 74 industrial state opposite FC Headquarter, Ph # 5816053 1 Mbps
38 | Peshawar (S: éa)r paoCharsads Opposite Nazimabad, SherpaoAdda, Sherpao. 64Kbps
39 | Peshawar Pabbi Chowki Mamrez, Mohalla Sh aheen Abad, G.T. Road, Pabbi Punjab 2 Mbps
40 | Karak Bannu (CSC) Nawaz Manzil Opp Hinjal Gate Bannu 4 Mbps
a1 | Korak Hangu (CC) SNGPL CC Hangu Branch near Ismail Chowk Kando Kalay Bypass Road 2 Mbps
Hangu
42 | Karak Kohat Gate No.01 KDA, Kohat. 6 Mbps
43 | Karak D.l.Khan (CSC) Port Road, SNGPL Sub area Office, D.| Khan 6 Mbps
SNGPL CSC, Mohalla Maidan Near GallyBazgul, Contact(Yousuf:
Karak Tank (CC 64Kbps
H (9 03347274664) i
45 | Karak Bhakkar (CC) Mobhalla Masoom Abad, Near Pepsi Agency, Bhakkar 2 Mbps
46 | Karak Lakki (CC) Near lariada Lakki bazar, Lakki 2 Mbps
47 | Karak Kohat (T) Bahadur kot near Zahid Flour Mill Pindi road Kohat (Transmission 1 Mbps
Office).
48 | Mardan Jehangira (CC) Mohallah Gulbahar, Gpposite TMA office GT Road, Jehangira 512Kbps
49 | Mardan Nowshehira House # 155/3, Wah»C-')lony, opposite CMH, Mall Road, Nowshera 2 Mbps
Cantonment, Nowshera,
50 | Mardan Swat Shahid Town, Fiza Ghat Road, Mingawra Swat. 2 Mbps
51 | Mardan BatKhela (CSC) Karkani Khar, Tehsil Batkhela, District Malakand 2 Mbps
52 | Mardan Swabi (CC) Near Dara Laar, Jehangira Road,New mela Mandi, Main Swabi. 2 Mbps
53 | Mardan Odigram (CC) Balambat Timergra Lower Dir. 512 Kbps
54 | Mardan Dargai (CC) Near Army Fort, Malakand Agency, Dargai. 512 Kbps
55 | Mardan Risal Pur (CC) Gate No. 1, Near SNT Unit, near BTB2, Risalpur Cant 64 Kbps
Mairdisi Topi (CC) ::l/g;l. Complaint Cgpter, Topi Bypass Road near Orbit College, District 512 Kbps

nal Offices

fl:; Region Office Address Bandwidth
57 | Bahawalpur | Bahawalpur 6-D Railway Road, Model Town A, Near Gourmet Bakery, Bahawalpur 2 Mbps
58 | Sargodha Sargodha 15-Muslim Town Near new Satellite Town, Sargodha 6 Mbps
59 | Shiekhupura | Shiekhupura Al Noor Marriage Hal! Faisalabad By Pass Road Sheikhupura 8 Mbps
60 | Gujranwala | Gujranwala M.A Jinnah Road, Gujranwala. 2 Mbps
61 | Gujrat Gujrat New State Life Building, GT Road, Gujrat 8 Mbps
62 | Rawalpindi Rawalpindi Al-Mansha Plaza Opposite Humak Mor, Main G.T. Road Rawalpindi. 10 Mbps

Sui Northern Gas Pipelines Limited
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63 | Sahiwal Sahiwal 79-A, Canal Colony Farid Town Sahiwal. 8 Mbps
64 | Lahore-D Lahore-D 21-Industrial Area, Gulberg-lll, Lahore 15 Mbps
65 | Faisalabad Faisalabad SNGPL Regional Office, Sargodha Road, Faisalabad 2 Mbps
66 | Multan Multan-T SNGPL (T), Peran Ghaib Road, Multan. 6 Mbps
67 | Sialkot Sialkot SNGPL, Head Mazrala Road Malke Kalan Sialkot. 4 Mbps

Sr.

rea, CSCs and CC

No Region Office Address Bandwidth
68 | Lahore-D Harbanspura 1-Nadir House, Canal Bank, Taj Bagh 2 Mbps
69 | Lahore-D Multan Road 76-J, Johar Towry, Lahore. 4 Mbps
70 | Lahore-D Saman Abad 49, Shama road Ferozpur Road, Ichra Lahore 1 Mbps
71 | Lahore-D Walled City Hadia Haleema Center, 2nd Floor, Outside Bati Gate, Lahore. 4 Mbps
72 | Lahore-D SNGTI Plot No. 150, Quid-e-Azam Industrial Estate, Kot Lakhpat 1 Mbps
Corrosion .
g . id-e- " K
73 | Lahore-D Control Center Plot No. 150, Quid-e-Azam Industrial Estate, Kot Lakhpat 64 Kbps
Metering . Ko .
74 | Lahore-D Workshop 113/14 Quid-e-Azam Industrial Estate, Kot Lakhpat 1 Mbps
75 | Lahore-D é;;(izr Unciitsirial Plot No 17, Gate No. 01, Sunder Industrial Estate, Raiwind. 2 Mbps
76 | Lahore-D Kasur Saleem Town, Defence Colony. opp WAPDA town, Kasur 1 Mbps
77 | Lahore-D DHA 73-K Commercial Area, Phase-lll, DHA, Lahore. 64 Kbps
78 | Lahore-D Patoki Arain House, Sheadman Colony, Multan Road, Pattoki. 256 Kbps
79 | Lahore-D Chunian (CSC) Zaheerabad Colcny, Main Changamanga Road, Chunian, Kasur 256 Kbps
80 | Lahore-D Phol Nagar (CC) Kot Dost Muharrg‘mad, Main Multan Road, Phool Nagar. 512 Kbps
81 | Lahore-D Ellah Abad (CC) Mohallah Goray Shah, Ward No. 02, Kasur Road, Ellahbad 64 Kbps
82 | Lahore-D Kot Radha (CC) Mazhar Colony , Near Wapda Office, Kot Radha Kishan. 128 Kbps
g ; Sui Northern Cas Pipelines Limited
83 | Shiekhupura | Muridke MuridkeySub-Office, 484 GT Road, Daukey Muridkey. 1Mbps
84 | Shiekhupura | Shahdara Begum Kot Chowk, Shahdara 2 Mbps
; Shiekhupura SNGPL Stores, Nabipura chowk, Near Juggian CNG Station, Sargodha
85 | ahiekiupiie Stores Road, Sheikhupura 513 Kops
86 | Shiekhupura E\lcasrgana Sahib Guru Bazar, Main Road Opposite WAPDA Office, Nankana Sahib 1 Mbps
87 | Shiekhupura | Shah Kot (CSC) Ward No. 6 Iftikhar Colony Nankana Road Shah Kot 1 Mbps
88 | Shiekhupura | Manawala (CSC) | Main Faisalabad road,Sareh-Rah, Manawala. 128 Kbps
: Ch No:176 RB Near Main Bus Stop Panwan (0308-4565050,056-3721779)
89 | Shiekhupura Panwan (co) IbrarHussainE.Dic 512 Kbps
; . Muhalla Igbal Pura St No 16/17 Near Govt Girls College Road Sangla Hill
90 | Shiekhupura | Sangla Hill (CC) (03457686127, 056-3700277 M.Imran ASIEE.D 512 Kbps
, Purana Ada Main Shargpur Bazar near Haji Hakam sweet Malkana Gate
91 | Shiekhupura | Sharq Pur (CC) (0304-4499786,056-2591517)Babar E.D.C 512 Kbps
. Narang Mandi CS-Office (SNCPL), Mohallah-Muslim Park, Near Ghulam Ghous Rice
9 | Shigking e (CQ) Mills, Narang Mandi PO
93 | Sahiwal Depal Pur (CSC) CSCSNGPL, HouSe#27,28, Block A, Govt. Colony, Okara Road, Depal Pur 1 Mbps
94 | Sahiwal Pak Pattan (CC) CCSNGPL, Charagh Colony, Kacheray Link Road, Pak Pattan 512 Kbps
95 | Sahiwal Sahiwal Stores Sahiwal Store, Main street Baba Farid Park , Arifwala Road Sahiwal 256 Kbps
96 | Sahiwal Okara Plot # 44 & 45 Shalimar Town Okara 4 Mbps
97 | Sahiwal (Cchslccl;awatnl Rehman Town, Eurewala Road, Chichawatni. 1 Mbps
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98 | Sahiwal Haveli Lakha (CC) | St#1, Mohala Faridia Railway Road SNGPL Haweli Lakha 512 Kbps
. Hujra Shah Street Haider Kamyana Wali, Abadi Fateh Muhammad SNGPL,Hujra Shah
2 12 Kbps
99 | Sesieal Mugeem (CC) Mugeem 3 P
100 | Sahiwal ?Cecn)ala Khiurd Ghala Mandi near Office Market Committee SNGPL Renala Khurd 512 Kbps
101 | Sialkot Daska (CSC) SNGPL Jaiser Wala Road, Near KIPS College, Daska 2 Mbps
102 | sialkot ShakarGarh (CC) House # 106, CPO-9, Mohallah Ikhlaspur road, opposite Sufi Mart, 2 Mbps
Shakargarh
103 | sialkot Narowal (CC) Moh Shah Sawar Colony , Near Lasani Al-Khan Hotel , Jesar bypass 1 Mbps
Narowal
104 | Sialkot Pasroor (CC) Mohallah Taimoor Colony Near Nawaz Sharif Park Pasrur 2 Mbps
—— = = 2
s65 | sialket Sambrial (CC) old 1et!’nky Road, Muhallah Butcher Khana, Gala Masjid Ibrahim Mor 2 Mbps
Sambrial
106 | Gujranwala | Hafizabad Housing Colony, Club Road, Jinnah Colony Hafizabad 2 Mbps
. . SNGPL Customer Service Center, Near Nizamabad Stop, Opp.
107 | Gujranwala | Wazir Abad (CSC) Government Callege:Wazleabad 512 Kbps
108 | Gujranwala | Kamonki(CC) Opposite Madni Marriage Hall, Near HFC G.T Road Kamonki 64 Kbps
109 | Gujranwala | Ghakkar (CC) Near Girls School New Court Noora Road, Ghakkar. 055-3882129 64 Kbps
10 | Culrsnwaila Ali Pur Chatha Sui Gas Complain Center Rasool Nagar Road Near Ali Pur Police Station, 64 Kbps
) (€Q) Ali Pur Chatha. 055-6332577 P
- ” v -
m | Guiranwala Rahwali (CC) Shahra ? Quaid Aa_zaf n Cantt Road, Cantt Plaza, Near Askari bank, 64 Kbps
Rahwali. 055-386131&
. PindiBhattian Hassan Pura Band Road, Mohallah Bangla wala, PindiBhattian. 054-
112 | Gujranwala 64 Kbps
(€9 7531488
113 | Sargodha Mianwali (CSC) PAF RD Near Toran Chowk MIANWALI. 0459-234886 2 Mbps
114 | Sargodha Johar Abad (CC) H. No. 40-A, Civil Lines, Johar Abad. 0454-720107 2 Mbps
115 | Sargodha Bhalwal (CC) H.NO 63 S.TOWN BHALWAL. 0486-644299 2 Mbps
16 | Sargodha Daud Khel (CSC) g\;k:jail;jhakoor Khel, near Masjid Shakoor Khel, Sher Shah Suri Road, 256 Kbps
Sui Gas Office Bhera Moh. Chaa bohrri wala, back side Jamia Masjid,
117 | Sargodha Bhera (CC) Bhagivia Bhera. 256 Kbps
18 | sargodha Kot Momin (CC) Sui Gas Offu:e Moh. Ghulshane Murad, Town Near Masjid Quba, 512 Kbps
Kotmomin.
. Complaint Centre SNGPL, 3 MARLA SCHEME NO 1, NR.HONDA SHOW
1
19 | Sargodha Quid Abad (CC) ROOM.QAIDABAD Ph.03006098583 512 Kbps
Bhagatanwaia Sui Gas Office Bhagtanwala, Kotmomin Road Opp. Coke agency and
Wo | Sargedha (<o) MCB Bank, Bhagtanwala. Aps
Complaint Centre SNGPL, Complaint Centre, GULSHAN KAMAL
121 | Sargodha Shah Pur (CC) TOWN,SHAHPUR. Ph. 03328760342 512 Kbps
122 | Faisalabad | Jhang H # 935-B, Block-9, Saddar, Jhang 1 Mbps
123 | Faisalabad Jaranwala Madrassa GhousiaRiivia, Lahore Road, Jaranwala 1 Mbps
124 | Faisalabad Chiniot Shah Daulat Road, Block-W, Satellite Town, Chiniot. 1 Mbps
125 | Faisalabad Gojra (CSC) ét:;jgas Office, P-4, Street # 2, Imamia Colony, Opp. Islamia High School, 1 Mbps
126 | Faisalabad (Té’:g)Tek SIGN | b1 ST 3 STADIUM RD NEW GARDEN TOWN T T SINGH (Toba Tek Singh) 512 Kbps
127 | Faisalabad (Cchsaé()Jhumra Main Road ChakJhumra. 512 Kbps
128 | Faisalabad E(Cl')sucr;anwala Jhumra Road Ghussia Colony Near Al-Abbas School, Khurrianwala. 512 Kbps
129 | Faisalabad (C«Casrtcj)e et P-186 Street No.5 Near Chragh General Store Garden Colony,Faislabad. 64 Kbps
130 | Faisalabad Peer Mahal (CC) Para Town near Lari Adda, Pir Mahal 64 Kbps
131 | Faisalabad Samundri (CC) Housing Colony # 1, Near Eid Gah Samundri 64 Kbps
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132 | Faisalabad Kamalia (CSC) Zeeshan Colony Abid Chowk Kamalia. 512 Kbps
133 | Faisalabad (Cgé:)nab Nagar 2/1 Bab-ul-Abwab near darrah Stop Sargodha Road, Chenab Nagar 64 Kbps
134 | Faisalabad ?g‘g)rkot Cankt CHAK 327 GB Near UFONE TOWER Shorkot Cantt. 64 Kbps
135 | Faisalabad SMS-2 3.5 KM Defence Road, Mohlanwal Multan Road Lahore 512 Kbps
Rachna Town
136 | Faisalabad Faisalabad (City) | P-5 Main Bazar, Rachna Town Satyana Road, Faisalabad 64 Kbps
(€O
137 | Multan MuzzafarGarh Basti Mahara, Near Thal Chowk, Moh Qaidabad, Muzafargarh 2 Mbps
138 | Multan D. G. Khan Muslim Town Near Al Aziz Ice cream bar Tounsa road DG Khan 2 Mbps
139 | Multan Shuja Abad H.435, Mangool House Shujabad 2 Mbps
140 | Multan Khanewal 78-B, Civil Lines, Near Luck College, Khanewal 2 Mbps
141 | Multan . GT Road Multzn, opposite to Zafar hospital near Rescue office, Mian 2 Mbps
Channu
142 | Multan Burewala (CSC) SNGPL Office, | Block, Near Mithoo Dogar Residence, Lari Adda, 1 Mbps
Burewala
Taunsa Sharif Bughlani House, Near Eid Gah Shamali, Indus Highway By Pass Taunsa
143 | Multan (csQ) Sharif 1 Mbps
144 | Multan Vehari (CSC) SNGPL SUB AREA OFFICE Lala Zar Colony, Near DCO Office, Vehari 1 Mbps
145 | Multan Layyah (CSC) Near Babar Khaitran MPA House, Near Old Baloch Ada, Layyah 1 Mbps
146 | Multan City Office (CC) H.106, Shamszbad Eid Gah Road, Multan _ 1 Mbps
147 | Multan Qadir Pur Rawan | G.T Road, Near Canal Rest House, Opposite Grave Yard, Qadir Pur 64 Kbps
(CO) Rawan.
148 | Multan Khan Garh (CC) Ali Pur Road Nezr (Late) Nawab Nasrullah Khan Residence 64 Kbps
149 | Multan Sanwan (CC) MohQaim Din Btikhari, Near Imam Bargah, Sanwan 64 Kbps
150 | Multan (S?Ca)den L SNGPL Office, N=ar Boys High School Shaden Lund 64 Kbps
151 | Multan zilca)l PNl Rehmania Colony, Khan Bela Road Jalal Pur Pirwala 64 Kbps
152 | Multan Jahanian (CC) Al-Atta Housing Scheme, Rahim Shah Road Jahanian 64 Kbps
153 | Multan Melsi (CQ) Colony Road Melsi 64 Kbps
154 | Multan Kabir Wala (CC) Eid Gah Road Kabirwala 64 Kbps
155 | Multan Abdul Hakim (CC) | Street No. 2, Afzal Town, KachaKhoh Road Abdul Hakim 64 Kbps
156 | Multan Arif Wala (CC) H No. 19, Block O, Arif Wala. 512 Kbps
157 | Multan Kot Addu (CSC) W.No.14/E, Moh. Gharibabad Cinema Road, Kot Addu 1 Mbps
158 | Multan Duniya Pur (CC) Fazal Colony, Raily Road Duniya Pur 64 Kbps
159 | Multan Kot Addu (T) Pull 88 Road, near Sindhi Basti Kot Addu 64 Kbps
House No. B-38 SNGPL (T), Hamdard Cooperative Housing Society
160 Mul';an Sukkar (T) Airport Road Sukkar ijps
161 | Bahawalpur | Ahmed Pur East Hamza Town Near Chaudhry Fazal House, Ahmed Pur East 2 Mbps
162 | Bahawalpur | Khan Pur Zahir Peer Road, Khakwani Estate, near Abbasia Cannal, KhanPur 2 Mbps
163 | Bahawalpur | Rahim Yar Khan Old .Khan Pur Bus stand, Bhatta Colony Road Near Pakistan Medicine, 4 Mbps
Rahim Yar Khzan
164 | Bahawalpur | Sadiq Abad Saeed Manzil, Z'c)r Kot Road Opposite Educator School Sadigabad 2 Mbps
165 | Bahawalpur | Lodhran (CSC) Razzaq Town near Super/Milad Chowk, Lodhran 128 Kbps
166 | Bahawalpur | Chishtian (CSC) Chishtain Park Cblony near Pearl CNG, Bahawalnagar road, Chishtian 256 Kbps
Bahawalnagar Old CIA Staff, Viadina Town Near Honda Agency Chishtian Road
167 | Bahawalpur (cs0) Bahawalnagat 256 Kbps
168 | Bahawalpur | Hasilpur (CC) Chona Wala Road Chak No. 62/F Near Sir Syed Model School, Hasilpur 128 Kbps
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i . Mohallah Uch Gillzni, KhairPur Dhah Road, Street Hakeem Qasim Waali,
169 | Bahawalpur | Uch Sharif (CC) Opposite Kashaf Foundation Uch sharif e
170 | Bahawalpur | Uch Sharif Uch Sharif Coating Plant 1 Mbps
171 | Bahawalpur (S:Sma Safts Khangah Sharif Road, Near Eid Gah, Samma Satta 128 Kbps
Taranda
172 | Bahawalpur | Muhammad Uch Sharif Road, Morr Mohsin Abad, Taranda M. Panah 64 Kbps
Panah (CC) '
173 | Bahawalpur | ZahirPir (CC) Chachran Sharif road Near Habib Metro Bank, Zahir Peer 64 Kbps
Chachran Sharif Moh. Saran Khawaja Ghulam Fareed Nr. Hira Public School Chachran
174 | Bahawalpur ) : 64 Kbps
(CO) Sharif
175 | Bahawalpur | Khan Bela (CC) KLP road near Jam Petrolium, Khan Bela 64 Kbps
176 | Bahawalpur | Kashmore (CC) Old Vegan Stand, Main Road, Kashmore. 64 Kbps
177 | Bahawalpur éz?)al Din Wall Shillar Chowk, Mehmood Abad, Near Bus Stand, Jamal Din Wali. 64 Kbps
178 | Rawalpindi | Gujar Khan (CSC) | D1-06, Housing Sch No. 01, Gujar Khan. 1 Mbps
Rehman
2 ite Town, w House, Reh
179 | Rawalpindi Abad/Murree 57-C Block/C Satelite Town, Near Wapda House, Rehmanabad Murree 2 Mbps
Road.
Road (Rwp)
180 | Rawalpindi Chakwal Rawalpindi Road (NR NADRA Office) Chakwal. 1 Mbps
o Nr Pakistan Tobacco Company, 30-Gujranwala Road, Opp. Rescue Office
Bt | Bavaipindl | Jhelum 1122, Main G.T. Road, Jhelum. SRS
; - ital), Westri
182 | Rawalpindi | Rawalpindi Cantt House No 7, Street 3 Valley Road, (Opp Maryam Hospital), Westridge 1 Mbps
Rawalpindi.
. g Multan Khurd SNGPL CSC, Multan Khurd, Tehsil Talagang, Near UBL Bank, District
183 | Rawalpindi (csC) Chakwal. 512 Kbps
- j ite PT
184 | Rawalpindi Khewra (CSC) M-396, Ward no 20 Muhallah Islam Gunj opposite PTCL Exchange, 512 Kbps
Khewra.
185 | Rawalpindi (C::Ca)Salden ek Main Chakwal Road Oppt TMO Office ChoaSadan Shah 512 Kbps
186 | Rawalpindi | Padshan (CC) Post Office Padshaan Tehsil & District Chakwal 64 Kbps
187 | Rawalpindi | Tala Gang(CSC) | Al-Karam Road Dudyal Chowk Talagang 512 Kbps
188 | Rawalpindi (SSS‘ & Alamgir G.T Road, Opp Jinnah Hall, Mohallah Ashrifabad, Sara-e-Alamgir. 512 Kbps
189 | Gujrat g/;irzcélciaha i Gulburg Town Near Honda Agency Phalia Rd, M.B.Din. 1 Mbps
190 | Gujrat Gujrat Store SNGPL Stores, Near Dewane Khas 512 Kbps
191 | Gujrat Lala Musa Mohallah Tanki, Opp. Tanki Park, Lalamusa 256 Kbps
192 | Gujrat Kharian Near Flyover Bridge, Dinga Road, Kharian, Near Ambala Sweets 256 Kbps
: Damila Chowk, Kharizn Road, Near Riaz Dar Wala Gala, Jalal Pur Jattan
193 | Gujrat JalalPurJattan (Domailan Chowk) 256 Kbps
194 | Gujrat Malikwal (CC) Moh Sabri, Nr Railway Station, Malikwal 128 Kbps
195 | Gujrat Dinga (CQ) Kaira Market, Fwara Chowk, Dinga 128 Kbps
196 | Gujrat Shadiwal (CC) Near Wapda Office, Cujrat Shadiwal Road, Shadiwal. 128 Kbps
197 | Gujrat Kunjah (CC) Moh Ghousiya, Near Sohabba Chowk, Kunjah. 128 Kbps
198 | Gujrat - | Phalia (CQ) Mohallah Ameer, Nezr Roshan Marriage Hall, Phalia 128 Kbps
TAK
Sr. ) " z
No Region Office Address Bandwidth
199 | Rawalpindi Mirpur-AJK (CSC) | Sngpl Near Jhala bahai Darbar bankhurman road Mirpur 512 Kbps
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200

Gilgit
Baltistan

Note: For Head Office, DR Site and Sixteen (17) Regional offices mentioned in the above tables, Two
(02) EVO devices per office (20 Mbps Chariji cloud devices or higher) must be provided as a backup.

4. Definitions

6.

7.

For the purpose of this Agreement, wherever used, the following terms shall have the
respective meanings expressed and indicated, such meanings to be applicable to both,
the singular and plural forms of the terms defined.

“Agreement” means this uninterrupted 24/7 Service Level Agreement for provision of
Services of “MPLS Connectivity” along with the support services originally executed
between the Parties on the Effective Date and include all its Exhibits/Schedule as well as
the Purchase Order signed and made effective between the Parties together with all the
Tender Documents related to the Purchase Order.

“Business Day” means a day on which SNGPL Offices (Head Office | Regional Offices and
Sub Regional Offices) are normally open for office business i.e. Monday to Friday.

“Contract” means this Service Level Agreement

“Non-Business Day” means Saturday, Sunday and such other Holidays as may be
announced by the Government of Pzkistan or SNGPL Management as the case may be.

“Coverage Hours” means 24 hours a cfay and 7 days a week.
“Business Hours” means 8:30 A.M to fﬁ:oo P.M at SNGPL Offices, Lahore.

“After Hours” means non-business hours.

8. “Total Time” means 24 hours a day x 7 days a week x 365 days a year - (02-Years).

9. “Service Level Agreement (SLA)” means this Agreement, as may be amended from time
to time by mutual consent of the Parties, between M/s XYZ and SNGPL, which specifies the
Services parameter, performance standards and quality attributes that M/s XYZ is
mandatorily required to maintain and satisfy, together with the provision relating to the
payment and/or penalties associated with meeting or failing to meet the agreed criteria.

10. “Service Provider” means M/s XYZ as cescribed above.

1. “Engineer” means M/s. XYZ’s qualified engineer.

12. “Effective Date” means the date on which this Agreement is signed between the Parties.

13. “Taxes” means all direct or indirect applicable taxes, duties and charges levied by the
Federal or Provincial Government of Pakistan, from time to time.

Sui Northern Gas Pipelines Limited
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14. “SNGPL Authorized Officer” means a permanent employee of SNGPL IT/MIS Department

15.
16.

17.

18.

19.

20.

21.

22,

23.

designated by GM (IT/MIS) for the purpose af this Agreement.

“SNGPL Site” SNGPL Offices for issues resolution.

“SNGPL Regional Sites” means Head Office and Regional Offices or any other location
which may be announced by SNGPL Management.

“Confidentiality” means any confidential, trade secret or other intellectual proprietary
information disclosed by SNGPL to M/s XYZ under this Agreement which is marked
confidential or if disclosed orally, expressed to be confidential at the time of disclosure,
and subsequently confirmed as confidentia! in writing to M/s XYZ. It shall also include any
information which, by its nature or according to established industry practice, reasonably
understood to be confidential.

“Calendar Day” the period from one micnight to following midnight. Every day on the
calendar.

“Response Time” means time period which M/s XYZ is required to acknowledge and
initiate action on a complaint lodged by SNCPL’s designated resource.

“Support / Services | Maintenance Charges” means amounts payable to M/s XYZ, by
SNGPL at the rate agreed upon in this Agreement.

“Support Request” means a call to resolve the issue in “MPLS Connectivity”.

“MPLS Layer 2 VPN” means a service provided by M/s XYZ which interconnects customer
sites using Layer 2 technology. Layer 2 VPNs enable customers to manage and control over
their own routing and network protocols independently across the interconnected site.

“MPLS Layer 3 VPN” means a service in which M/s XYZ participates in and manages the
customer’s Layer 3 routing. Layer3 VPNs allow customers to utilize M/s XYZ’s routing

infrastructure and technical expertise to ensure secure, reliable and efficient site-to-site
connectivity.

5. Support Procedure

Sui Northern Gas Pipelines Limited

SNGPL can log the complaint through Email, WhatsApp or through call to M/s XYZ. Following
are the complaint log modes.

Support Website: https://
Email:

Fax:
Telephone & WhatsApp:

City/ Region Designated Telephone Numbers
Head Office Lahore .-
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6. Support / Services /| Maintenance Charges

Commencing on the Effective Date of Services, SNGPL will pay M/s XYZ on a quarterly basis for
the yearly Services as stipulated below:

Sr.No Description Price Without applicable taxes Remarks
(PKRs.)

Total SLA Cost
(for o1 Year)

Note: Quarterly cost will be calculated based on above Maintenance contract Cost.

7. Raising Of Invoice

M/s. XYZ will raise bill/invoice on quarterly basis for payment of the Services provided in the
preceding quarter setting out in detail of Services rendered to SNGPL. Accordingly, SNGPL shall
check/verify the veracity of the Services so rendered in the relevant quarter under the Terms
and Conditions of this Agreement before processing the same for payment.

8. Payment of Bills

Within thirty (30) Business Days of receipt of invoice, SNGPL would strive to settle the
bill/invoice for payment, after due consideration and with regard to its correctness and
accuracy in the light of this Agreement subject to clarification from M/s XYz, if any. If SNGPL
disputes any portion of the bill/invoice the matter would be referred back to M/s XYZ, for
clarification of disputed portion of the bill/invoice. Until such time the clarification is received,
the invoice would remain unsettled and the time consumed for such clarification shall be
excluded from the above mentioned period of thirty (30) Business Days. SNGPL would only

proceed with the payment of bill/invoice amount once a satisfactory clarification is received
from M/s XYZ.

9. Financial Instruments, Governing Law and Dispute Resolution
9.1 Performance Security

9.1.1. Within fifteen (15) Business Days following the execution of this Agreement, M/s XYZ, will
furnish a Performance Bond Guarantee in the form of the Bank Guarantee issued by a
scheduled Bank in Pakistan, in favor of SNGPL at the amount of 10% of the total net value

of the Agreement excluding Sales Tax or any other duty or tax. The proceeds of the
Performance Bond Guarantee shall be payable to SNGPL as compensation for any loss
resulting from M/s XYZ,’s failure to perform its obligations, in part or full, under the

/y
Y
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Agreement. This will serve as Performance Security to guarantee timely support and
Services for “MPLS Connectivity” at SNGPL sites as per this SLA.

9.1.2 The Performance Bond Guarantee/Perfcrmance Security will, additionally, serve as a
Warranty Bond for the purpose of this Agreement to ensure that M/s XYZ, readily complies
with and mitigates any and all defects during the SLA period following the complétion of
the scope of this Agreement.

9.1.3 The Performance | Warranty Bond Guarantee shall remain valid for 6 months after the
completion of this Agreement or for ancther duration communicated by SNGPL to M/s
XYZ. Any failure to renew the Performance Bond Guarantee thirty (30) days prior to expiry
shall entitle SNGPL to proceed to encash the Performance Bond Guarantee. SNGPL shall
promptly notify M/s XYZ, in writing of any claim arising out of the performance of the
Agreement. Upon receipt of such notification, M/s XYZ, shall, within thirty (30) days,
address and settle the claims. If M/s XYZ, having been notified, fails to fully settle the claim
within 30 days, SNGPL may proceed to take such remedial action as may be necessary at
M/s XYZ’s risk and expense and without prejudice to any other rights which SNGPL may
have against the M/s XYZ, under the Agreement or law, including partial or complete
forfeiture of the Performance / Warranty Bond Guarantee. ’

9-1.4. Nothing contained herein shall be construed to limit M/s XYZ’s obligations and liabilities
with regard to the Performance of the Agreement.

9.1.5 The Performance / Warranty Bond Guarantee will be discharged by SNGPL, as soon as
possible following the date of completion of M/s XYZ’s Performance obligations under this

Agreement, subject to fulfilment of all obligations as per the terms and conditions of this
Agreement.

9.1.6 The M/s XYZ unconditionally undertakes and confirms that the Performance | Warranty
Bond Guarantee shall be an independent and autonomous Contract between the issuing
Bank and SNGPL and without reference or recourse to M/s XYZ. And that M/s XYZ shall
have no right to interfere with, or obstruct, any payment under the same, nor shall it take
any other action whatsoever to avoid, delay or withhold any such payment.

9.2 Governing Law & Dispute Resolution Mechanism

9.2.1 This Agreement shall be governed 'by and construed in accordance with the laws of the
Islamic Republic of Pakistan. ‘

9.2.2 Any difference or dispute arising out of or in connection with the Agreement between
“SNGPL” and “M/s XYZ” which cannot be émicably resolved between the Parties within
thirty (30) days shall be referred to Arbitration (with the exception of fraud, forgery,
misrepresentation, leakage of confidential information) in Lahore, Pakistan to two
Arbitrators, one to be appointed by each Party of such dispute. The fee of the Arbitrator

appointed by the SNGPL shall be paid by “SNGPL” and the fee of the Arbitrator appointed
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by the “M/s XYZ” shall be paid by the “M/s XYZ”. In case of the award / judgment of the
said Arbitrators being at variance, the matter shall be referred to Umpire who shall be
appointed by both the said Arbitrators prior to commencing formal arbitration
proceedings as per the Arbitration Act, 1940. The Umpire shall be a retired Judge of a High
Court or Supreme Court of Pakistan. The Fee of the Umpire shall be paid half by “SNGPL”
and half by the “M/s XYZ”. The Arbitrztion shall be conducted under the provisions of the
Arbitration Act, 1940 as amended from time to time. The decision of the Arbitrators or
Umpire, as the case may be, shall be conclusive and binding upon the Parties subject to
due process of Law.

9-2.3 The language to be used in the Arbitral proceedings shall be English.

9.2.4 During the course of any arbitration arising out of or in connection with this Agreement,
M/s XYZ, agrees and covenants that it shall not suspend the performance of its
responsibilities and obligations under the Agreement unless authorized by SNGPL in
writing.

9.2.5 The Arbitration shall be a pre-condition to recourse to Courts of law by either party except
in case of fraud, forgery, misrepresentation, leakage of confidential information.

10. Deliverables Covered Under This Agreement

Following is the list of Services required'under this Agreement from M/s XYZ to SNGPL:

S. No. Deliverables/Services Required

M/s XYZ, either directly or through its authorized affiliates, agrees to route SNGPL’s Private
10.1 Network traffic to SNGPL’s Regional Offices, DR Site, Sub-Area Offices, Customers Service
Centres (CSCs) and Customers Centres (CCs) through M/s XYZ’s MPLS Cloud.

The bandwidth to be provided on Fiber /W/ireless only (Not Satellite).
10.2

There should be scalability in the solution so that bandwidth can be increased without any

10. . ; : .
3 additional hardware installation at any site.

The last mile connectivity to Head Office (Lahore) and DR Site (Manga) to be provided on Fiber
10.4 | Optic with redundancy also on Fiber Optic as well to all Regional Offices (preferably).

IP Addresses provided by M/s XYZ will be fixed and not allowed to change. If the change is
unavoidable, a one week notice period will be provided to SNGPL.

10.5

10.6 | MPLS solution should support Any-to-Any connectivity amongst all participating SNGPL sites.

The solution should provide fully Mesh Permanent Virtual Circuits for all MPLS Connections,

10. ; . N w5e
” ensuring optimal path diversity resilience.

10.8 | The MPLS solution should support both MPLS Layer 2 and MPLS Layer 3 VPN.

Sui Northern Gas Pipelines Limited
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10.9 The provider network should ensure end-to-end data integrity and security.

The solution should be able to use and route SNGPL’s existing IP addressing scheme at each

10.10 . e
£ location throughout the organization.

10.11 | The solution should be able to incorporate P Scheme changes at SNGPL Offices.

The solution may be able to categorically recognize data packets and implement end-to-end QoS

- (prioritization of traffic, partitioning of bandwidth for applications, etc.)

Complete Hardware/Software provision will be the responsibility of M/s XYZ. This includes any
10.13 | kind of software/hardware upgrades, integrations with existing software/hardware and related
to equipment.

10.14 | Outward PING and TRACES operations will be enabled on the IPs provided by M/s XYZ.

10.15 | There should be no restrictions of any type on Uploads/Downloads activities on the circuit.

In case of change of address of any location and the new location is within 100 meter radius to

10.1 . . e o . ; .
6 the previous location, M/s XYZ will shift the circuit to new location without any additional cost.

M/s XYZ is responsible to maintain and keep available all MPLS services at the locations
10.17 | mentioned in Clause 3. i.e., Required Services Details, in proper working condition. This includes
repair / replacement of parts including M/s XVZ’s software/hardware issues.

® Faulty or Malfunctioning equipment will be replaced to restore connectivity without any
additional charge during the SLA

10.18 ® Any device or its part broken by SNGPL staff or by accident or is burnt due to electricity
problem at SNGPL will be managed outside the SLA. SNGPL designated officer should
check for veracity of such claims.

M/s XYZ will provide all the Services 24 Hours a Day, 7 Days a Week including Holidays to ensure

10.1 . . .
B uninterrupted provision of Services.

10.20 | M/s XYZ will bear all courier, logistics and shipment cost for devices and its related items service.

M/s XYZ will accept the liability for any scratches, damage or loss to SNGPL equipment caused by
10.21 | their own fault. M/s. XYZ will provide the contact details i.e. name, CNIC, designation of its
representative who was handing the equipment.

10.22 | M/s XYZ provide the name, NIC, Cell numbers / contact details of its certified engineers to SNGPL.

All travelling / accommodation costs and expenses incurred by personnel of M/s XYZ while

10.2 . : . fsia
3 performing service at SNGPL sites shall be sole responsibility of M/s XYZ.

10.24 | M/s XYZ will provide any suitable alternate backup device(s) during the outage period (if any).

M/s XYZ shallimmediately notify SNGPL in the event of a security incident, breach or unauthorized

10.2 " : T, & . 5 . . "
5 access and submit a written incident report including remedial actions taken in this regard.

11. Compensation and Reporting

M/s XYZ shall provide quarterly report to the designated officer of SNGPL setting out the
service details rendered after the period of the last invoice.
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1.1 Services Outage Compensation

- ]

11.1.1 Following are the service levels and their descriptions under this Agreement. The below

mentioned amount will be deducted as Services Outage Compensation from the
remaining invoice.

11.1.2 Service level may be changed after initial response by M/s XYZ.

Severity Level-|
Top Critical
Business Level

Complete loss of Service
and operations, or wide
scale business outage or
significant  impact to
business.

4-hours.

8-hours.

Amount equivalent to 10% of
performance warranty for every 8
hours till the restoration of Service
after the first 8 hours to a
maximum to total performance
warranty will be deducted from
quarterly invoice.

Severity Level-
1}

Highly Serious
Business
Impact

Significant or degraded
service. Time sensitive
issues  important  to
productivity. High-Impact
problems where business
is proceeding but is
significantly impaired.

8-hours.

1-Day

Amount equivalent to 5% of
performance warranty for every 1-
Day till the restoration of Service
after the first Day to a maximum of
total performance warranty will be
deducted from quarterly invoice.

Severity Level-
]

Medium Minor
Business
Impact

Minor Loss of Service.
Issues causing significant
customer concern.

8-hours.

3-Days

Amount equivalent to 2% of
performance warranty for every 3-
Day till the restoration of Service
after the first 3-Days to a maximum
of total performance warranty will
be deducted from quarterly
invoice.

Severity Level-
\'4

Low, No
Business
Impact

Service in working mode;
but has issues that do not
have significant impact

8-hours.

5-Days

Amount equivalent to 1% of
performance warranty for every 5-
Day till the restoration of Service
after the first 5-Days to a maximum
of total performance warranty will
be deducted from quarterly
invoice.

Note: Performance | Warranty Bond Guarartee will remain intact & valid during the term of
this Agreement as well as for a period of at least 6 months after completion of SLA or in

terms of Clause 9.1.3 of this Agreement.

12. Issue Report and Quarterly Status Report format

M/s XYZ wil! provide the status report on the following formats. M/s XYZ can submit any
additional reports necessary.

Sui Northern Gas Pipelines Limited
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12.1 Issues Report

S.No Ticket  Reference | Date & Time of | Person Mode of | Assigned | Engineer Complaint | Remarks
No. by XYZ for the | complaint | | from Complaint | Severity from XYZ | status »
complaint /issue issue SNGPL ' | (Email/call) | Level who has

who issued the
launched ticket
complaint

13. Roles and Responsibilities of SNGPL

SNGPL agrees to the following general responsibilities under this Agreement:

(1)
(2)
(3)

(4)

SNGPL will conduct business in a reciprocal courteous and professional manner with M/s
XYZ.

SNGPL will provide all relevant information required to open a support request subject to
confidentiality.

SNGPL will facilitate to M/S XYZ, in achiaving the Services targets in accordance with
Agreement by coordinating all activities and ensuring that all tasks are performed in a
consistent manner, efficiently and on schedule as envisaged under this Agreement).
SNGPL will facilitate to M/s XYZ in ensuring that all work is performed according to the
agreed-upon work methods, modes and standards.

14. Role and Responsibilities of Service Provider (M/s. XYZ)

M/s. XYZ has the following general responsibilities under this Agreement:

(1) M/s XYZ will conduct business with SNGPL in a reciprocal, courteous and professional
manner.

(2)  M/s XYZ will provide the name, CNIC, contact details (cell number and emails etc.) of their
nominated engineers assigned under this Agreement to the SNGPL.

(3) M/s XYZ will operate and maintain use its own appropriate help desk to provide support
during Standard Coverage and After-Hours Coverage.

(4) M/s. XYZ shall bear all costs and expenses to be incurred by its personnel relating to
travelling and accommodation while performing Services at SNGPL site or SNGPL Regional
Sites as and when required.

(5) M/s. XYZ shall ensure that the repair or replacement of equipment (for any
malfunctioning), should be fully operztional and functioning in the intended
manner. Otherwise SNGPL may arrange repair at the risk and cost of M/s XYZ.

i/
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(6) Onc'e asupport request has been submitted, the M/s. XYZ will ensure the availability of the
engineer or nay other concerned persornnel as agreed under this Agreement to work with
the SNCPL support resource assigned to the support request.

(7)  M/s. XYZ will attempt to resolve problerns and complaints over the phone on first call.

(8) M/s XYZ undertakes that SNGPL’s end-users will not contact M/s XYZ’s support staff /

resources directly to report a problem. All problem calls must be logged through the
appropriate help desk.

(9)  M/s XYZ shall be responsible for performance of any additional work which is in the
reasonable opinion of SNGPL/Company is connected or ancillary thereto with the Services
or scope of work under this Agreement.

(10) M/s XYZ shall ensure that all work is performed according to the agreed-upon work
methods / standards and use its best endeavors to keep the information / data shared by
SNGPL confidential.

(11) M/s XYZ will accept the liability for any scratches, damage or loss to SNGPL Equipment
caused by any reason including but not [imited to negligence or omission of the personnel
or engineer of M/s XYZ.

(12) M/s XYZ will not subcontract or assign to any other service provider for the Services that
are to be rendered under this Agreement.

15. Termination of Agreement

(1) Prior to the exercising any right to terminate the Agreement under the conditions
stipulated herein; the Party intending to do so (hereinafter “Terminating Party”) shall give
the other Party a written notice specitying such default(s) which remains unrectified / un-
addressed after the expiry of cure period and calling for submission of an explanation within
seven (7) Business Days of receipt of such notice. If such explanation is not furnished within
stipulated time or if so furnished, is found to be unsatisfactory, and the default(s) persists,
the Agreement may be terminated with thirty (30) days notice to the other Party.

(2) Notwithstanding the aforesaid, SNGPL shall have a unilateral right to terminate this
Agreement at any time, without assigring any reason.

(3) Without prejudice to the foregoing this Agreement shall be terminated in case(s): -

a) M/s XYZ, fails to perform or carry out any or its entire obligation (s) under this Agreement.

b) M/s XYZ does not mitigate its failure and/or shortcomings or cure the default within a
period of thirty (30) Business Days after receipt of default notice from SNGPL.

Sui Northern Gas Pipelines Limitedﬁ( [y Page 19 of 26
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(4) Incase of any default by M/s XYZ that is not capable of being cured/rectified or involves a
violation of any applicable laws of Pakistan, SNGPL may, without prejudice to any other
remedies for breach of the Contract, terminate the Agreement in whole or in part, by
service of two (2) days advance written notice of default.

(5) Upon termination of this Agreement, the respective rights and obligations of the Parties
shall cease to exist provided that such termination shall not affect or prejudice any rights
or obligations, claims or rights of the Parties which may have arisen prior to such
termination. Upon termination of this Agreement, SNGPL shall have no liability for any
payment obligations under this Agreement in respect of the period following the date of
such termination.

16. Force Majeure

(1)  Notwithstanding anything else contained in this Agreement, the non-performance by
either of the Parties of any obligation or condition required by this Agreement to be
performed shall be excused during the time and to the extent that such performance is
prevented, wholly or in part, by circumstances beyond the reasonable control of such
Party.

For the purpose of this Agreement, such circumstances, referred to as Force Majeure shall
include but not limited to the following:

1. Acts of God such as natural calamities, earthquake, tsunami, flood, storm, cyclone,
typhoon, or tornado; Epidemic, pandemic or plague;

2. Any act of war (whether declared or undeclared), invasion, armed conflict or act of
foreign enemy, blockade, embargo, revo!ution, riot, insurrection, civil commotion, or act
of terrorism;

3. Act of state such as any change in the laws of Pakistan (including, without limitation, any
order, rule or regulation or interpretation of any law) that has the effect of resulting in
the closure of the Services; in each case beyond the reasonable control of a Party affected
thereby and which renders the affected Party unable to perform its obligations under this
Agreement.

4. Governmental, semi-governmental or judicial law, regulation, order, decree, directive,
restriction, prohibition or intervention.

(2) IfaParty wishes to claim relief by reasons of Force Majeure, it shall within forty-eight (48)
hours of the occurrence of the Force Majeure event serves a written notice of such
occurrence on the other Party through registered mail/ modes specified under the Clause
21(2) of this Agreement. The notice shall comprise details of the Force Majeure event, how
it has affected the scope of the Agreement, the measures that have been taken by the
Party to mitigate the effect of Force Majeure and suggest a way forward to mitigate the
subsisting effect of Force Majeure. The Pzrties shall mutually consult and agree upon the

Sui Northern Gas Pipelines Limited Page 20 of 26
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measures to be taken in order to determine a way forward. As soon as the Force Majeure
ends, the affected Party shall promptly resume performance of its obligations under the
Agreement and intimate the other Party regarding the same. If the Force Majeure event
persists for a continuous period of forty-five (45) Calendar Days SNGPL shall be entitled to
terminate this Agreement.

Force Majeure shall not include (i) any event which is caused by the negligence or
intentional action of a Party or its employees, (i) any event which a prudent and diligent
Party could reasonably have been expacted to:

(a) foresee and take into account at the time of the entering into this Agreement; and

(b) prevent, avoid or overcome in the carrying out of its obligations hereunder.

SNGPL shall not be liable to M/s XYZ for any damage or loss caused by Force Majeure to
M/s XYZ directly or indirectly.

17. Amendment to Agreement

Any amendment to the terms and conditions of this Agreement would require the written
mutual consent of both Parties. The amendment of the Agreement would take place
through an Addendum to this Agreement and the recording of that Addendum will be
appended to this Agreement, and deenied to be an integral part of this Agreement. Any
and all amendments shall be made in writing and its counterparts shall be signed and kept
in original by the authorized representatives of the Parties.

18. Withholding Tax

M/s XYZ, is hereby agreed that SNGPL shall deduct tax at the rate prescribed under the
prevalent applicable tax laws of the Islamic Republic of Pakistan, from all payments for the
Services rendered by M/s XYZ, unless an exemption certificate duly issued by the
competent authority is provided by M/s XYZ to SNGPL.

19. Confidentiality

(1) M/s. XYZ undertakes to treat as confidential and keep secret all information disclosed by
SNGPL in connection with this Agreement and any other information it receives as a result
of the implementation of this Agreement, which may reasonably be supposed or reported
or declared to be confidential, that is disclosed by SNGPL to- M/s XYZ. The M/s XYZ shall
protect all information with the same degree of care as it employs or otherwise required
to employ with regard to its own confidential information of a like nature and in any event
in accordance with best current comm erf_cial security practices.

(2) M/s XYZ shall not without prior written consent of SNGPL discloses any part of the
information to any person except: |

® Toits employees who need to know the same.
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Page 210f 26



l

m Sui Northern Gas Pipelines Limited Service Level Agreement M/s. XYZ

Between

e To its auditors, court of competent jurisdiction, a governmental body or applicable
regulatory authority and any other persons or bodies having a right, duty or obligation to
know the business of M/s XYZ, and then only in pursuance of such right, duty or
obligation.; .

* Any person who is for the time being appointed by M/s XYZ, to carry out the obligations
under this Agreement.

M/s XYZ undertakes to ensure that persons and bodies referred to above are made
aware before the disclosure of any party of the information of the SNGPL that the same
is confidential and that they owe a duty of confidence to the SNGPL.

(4) M/s XYZ shall promptly notify SNGPL if it becomes aware of any breach of confidentiality
by any person to whom it discloses all or any part of the information and shall give SNGPL
all reasonable assistance in connection with any proceedings, which SNGPL may institute
against such person for breach of confidentiality.

(5) Remedies for breach of Confidentiality

The M/s XYZ hereby agrees and acknowledges that any disclosure, advertent or
inadvertent, of any confidential informzation prohibited herein or any breach of the
provisions herein may result in irreparable injury and damage to SNGPL which will not be
adequately compensable in monetary damages, and that SNGPL may, in addition to all
other remedies available to it at law or in equity, including but not limited to, suit for
monetary damages, obtain such preliminary, temporary or permanent, mandatory or
restraining injunctions, orders or decrees as may be necessary to protect SNGPL against,
oronaccount of any breach, M/s XYZ, its employees or agents or personnel or engineer(s),
jointly and severally, are bound to comply with the provisions contained herein, and M/s
XYZ agrees to reimburse the reasonable |egal fee and other costs and expenses incurred
by SNGPL in enforcing the provisions of this Agreement.

20. Information Security

The M/s XYZ shall be responsible in respect of Customer Data of the SNGPL, for
establishing, implementing, maintaining and performing a reasonable information security
program (including physical security of physical items) that is reasonably designed to: -

e Ensure the security and confidentiality of such Customer Data

e Protect against any anticipated threats or hazards to the security or integrity of such
Customer Data ’

e Protect against unauthorized access to or use of such Customer Data that could result in
substantial material harm to SNGPL or any of its customers; and
e Ensure the proper disposal of such Customrier Data.

w7
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The M/s XYZ will: -

e Take appropriate action to address any incident of unauthorized access to Customer Data
of the SNGPL; ‘

* Notify the SNGPL as soon as possible of any incident of unauthorized access to Customer
Data and any other breach in the M/s XYZ’s security that materially affects the SNGPL or
the SNGPL’s customers including providing the mechanism to indemnify the SNGPL to
make good the breach.

21. General Terms and Conditions
1. Term of Agreement

This Agreement will come into force and effect upon the Effective Date. This Agreement
shall be valid for a term of two (02) years from 20 to
20

2. Communications / Notices

All notices and communications required to be sent by each Party in terms of this
Agreement shall be made in writing and sent by courier service or first class registered
mail or such other permitted electronic modes to address of the other Party specified in
this Agreement to be mutually agreed in writing from time to time, or to such other
address as may be notified in wrifing from time to time. Such notices shall be deemed to
have been duly received by other Party to whom it is addressed, or at such changed
addresses as the Parties may communicate to each other, on the next Business Day
following the date of posting.

To SNGPL: To M/s XYZ:
a. SuiNorthern Gas Pipelines Limited M/s
b. IT/MIS Department, 21-Kashmir Road, Tel:
C. Lahore, Pakistan. Fax :
d. Tel:+92(0) 42
e. Attention: Attention:
f.  Chief Officer (IT/MIS ) Designation:
g — _ @sngpl.com.pk Email:

3. Integrity Pact

M/s XYZ hereby acknowledges that it has reviewed and is fully familiar with the text of
Integrity Pact attached with the Tender Documents and confirms its concurrence of
execution as well as compliance of the same. M/s XYZ further acknowledges that the

execution of Integrity Pack is a mandzatory requirement under Public Procurement Rules
2004. w/
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4. Severability

In the event any provision or part of this Agreement is found or held to be invalid or
unenforceable, only that particular provision or part shall be deemed severed and
inoperative, and the remainder of this /greement shall continue in full force and effect.
The Parties shall, in good faith and with Hona fide intent endeavour to replace the invalid
or unenforceable provision or part of the Agreement that most closely reflects the
original intent of the Parties thereby ensuring the sanity of this Agreement.

5. Conflict of Interest

a) M/s XYZ warrants that it is not aware of any conflict of interest with respect to the
matters specified in this Agreement.

b) M/s XYZ warrants that it does not know of or have reasons to believe that any employee
of SNGPL or such employee’s dependents have legal or beneficial interest in the XYZ’s
business or dealings.

¢) SNGPL agrees that M/s XYZ shall be informed of the evidence relied upon by SNGPL in
support of breach of any warranty by M/s XYZ and shall afford it a reasonable
opportunity to explain or to present evidence pertinent to the issue before taking any
action under this Agreement or to disqualify M/s XYZ to participate to bid in future.

6. Indemnity

M/s XYZ hereby indemnifies and holds SNGPL harmless from and against any and all
liabilities, causes of action, lawsuits, penalties, damages, claims or demands (including the
costs and expenses and attorneys' fees on account thereof) that may be made against
SNGPL or any of its officers, representatives, employees or staff members which may be
attributable to a claim that arises out of or is in connection with any breach of the duties

or obligations of M/s XYZ arising out of or in connection with this Agreement or under law
in respect of the Agreement.

The M/s XYZ agrees to save harmless and 'ndemnify SNGPL against any and all third party
losses, including without limitation, any personal injury or death of any person, reasonable
attorney fees, damages, claims, costs, liability, payments and obligations and all expenses
incurred, suffered, sustained or required o be paid, directly or indirectly by or sought to
be imposed upon SNGPL including  its subsidiaries, affiliates, officers, directors,
employees and representatives, from the negligent acts, reckless or serious misconduct
and/or omissions of the XYZ, its personnel, officers, engineers, directors, employees,
agents, and sub-Contractors (if any permitted), or arising out of a breach by M/s XYZ of its
obligations, responsibilities, duties and warrantees under this Agreement or law.
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7. Waiver

No waiver by either Party of any default by the other in the performance of any of the
provisions of this Agreement shall be valid or effective unless made in writing and duly
executed by an authorized representative of the waiving Party. Any such waiver shall
operate only to the specific instance for which it is given and shall not operate or be
construed as a waiver of any subsequent, continuing or future defaults or breach,
whether similar or dissimilar in charzcter or nature.

8. Jurisdiction

The Courts at Lahore shall have exclusive jurisdiction over all suits, proceedings or
actions arising our of or in connection with this Agreement between the Parties;
provided, however, that reference to arbitration clause shall be a pre-condition to
recourse to Courts of law by either Party.

i i
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In Witness Whereof

The respective Parties hereto have set their hands on the date first herein above written.

For and On Behalf of M/S XYZ For and On Behalf of SNGPL
Authorized Signatory Authorized Signatory

Name: Name:

Designation: Designation: General Manager (IT/MIS)

For Managing Director

Gas House, 21-Kashmir Road,
Lahore,
Pakistan.

CNIC: . CNIC: _

Phone: +92 (0)42 -

Witness-1: Witness-1:
Name: Name:
Signature: Signature:
Designation: Designation:
CNIC: CNIC:
Witness-2: Witnes\s—z:
Name: Name:
Signature: ngnature:
Designation: Designation:
CNIC: CNIC:
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Technical Specification S

Sr.No Region Office Address . “Bandwidth
1 Head Office ‘Lahére 21-Kashmir Road Head Office Lahore _— - N | 150 Mbps
2 DR Site .Manga : ‘Disaster Recovery Site 40 km Multan Road /,-"/ S - 100 Mbps
3 Head Office Nadra-Verisys : 21-Kashmir Road Head C "f‘;e Lahore - E o Mbps
4 Karachi ;Karachi SNGPL Office, 58" Floor, PI:C House, Dr. Zia ud Din Ahmed Road, Karachl ~ 1 Mbps
5 “Head Office ‘EManga Store SNGPL Manga Store, 40 KM Multan Road Lahore. ) 4 Mbps
6 PLRA IPLRA | 64 Kbps
Regie ql Offices
Sr.No Office Address Bandwidth
]lslamabad Islamabad |Regional Office SNGPL, Sector I-g, Industrial Area, Islamabad 4 Mbps
Region Office Address Bandwidth
8 ]lslamabad IWah Cantt-T Gudwal mur,Sngpl Wah Cantt ‘1 256 Kbps
9 !Islamabad iWah Caﬁtt-D \SNGPL Distribution office, 72 more near thana sadar police station model town wah cantt. | 2 Mbps
10| Islamabad Attock . ‘erza Road Near Gun Choke, Attock Cantt. . " 2 Mbps
11 |islamabad Fateh Jang ) yAwan Manzil SNGPL Sub Area Office Chasan wali Dheri Fateh Jang l ~ 1Mbps
:7327 o Irsrlarmra;lza;d ) o ) i _Murree (csQ) ‘Khan Regency Hotel Kuldana Road Near Civil Hospital Murree ) . ' - 1 Mbps )
13 Islamabad IHazro (€sQ) _Dhakl Rd ,Muhala Qazipura, Hazro. i i 1Mbps
14 \slamabad j;Bara Kahu (CC) %;r:::r:eo.;,ozzfd;;::t::zj ,\T,ZST;:,?SS;M to Omania Restaurant/Wood %aker,Ma:n Islamabad 64 Kbps
15 Islamabad . |Kahutta (co) A-005 Ward No. 1, Police Station Road, (Near Bank Alfalah) Kahuta 1Mbps
16 |1slamabad 1G-6 (CC) 'H.528,5t No. 51, Sector C6/1-3 Isd 7 - ~ 1Mbps
17 |Islamabad ‘fTaxiia (cQ) | Kohisar Colony, Texila. ' . e 1 Mbps '
18 llslamabad :Gurghushti (cQ) 'SNGPL Office Mohalla mongli Ghorghushti teh hazro district attock : o . ‘ i56 Kbpﬁ .
19 Islamabad ‘PindiGheb (co) .Nr Masjid Baba Jummah Wi Masjid Peggareia Old Igra School Owisia Town PindiGheb. | i MEbs
20 .lslamabad ‘Jand (cQ) vMohaIIah Gora, Mughard Foad, Jand T 1>M7bps
21 Islamabad ] ;Khour (cQ) lOpp.UTiIity Store, Khor. ' 256 Kbps
22 Islamabad * Dhurnal (co) 'Village Dhurnal, Main Fitet: Jang, Pindi Gheb Road, Tehsil Fateh Jang. ””Wzgé Kbp: oh
23 ‘|5|amabad ‘Ahmadal'(CC) Main Pindighabe RD VIL.L Ahmedal Teh Fateh Jang T e ;56Kbps
24 :lslamabad | Hassanabdal (CC) Khan Model Town Main Rd, Hassan Abdal 64 Kbps
Kip
R o 0
Sr.No - Region Office : Address Bandwidth
25 Abbottabad iAbbottabad |Mansehra Road near Jubb Sull , Abbottabad 8 Mbps
_ AEE’,, ) ?eshawa( B :7 ) Peshawar QPIot#33 Sector B-2 Phase-\/ Hayatabad Peshawar ) . - ” 7717_"8“1\_4?::;;“
27 |Mardan |Tauheed Colony Charsada Road Mardan | 4 Mbps
‘ iB ¥ |Karak fMother Plaza Building, nea” Nasim CNG Karak main industrial highway Karak 7 < ’ e Bnhgbipg =
Sr.No Region Office Address ; Bandwidth
29 Abbottabad L Hari Pur iNaeem Town, Swat Chowk Hattar Road Haripur S I w 2’M4bps__ :
30 Abbottabad _|Mansehra(csc) ] | Dub#2, Shahrah-E-Reshizm, Nr Shell Petrol Pump, Mansehra. S } ~ 2Mbps
31 Abbottabad Havelian (CC) !Mohalla Qabli Near Railway Station Foot Ball Ground Havelian . | 64Kbps
32 |Abbottabad Kot Najeeb Ullah (C) ,Mohaua Saeed Abad Kot Najibuliah. ' - [ 64Kbps
B .3‘3 Abbotabad ] VGhazi(CC) . New Al-Aman Quarters TRC Near Courts Tehsnl Ghazi. 7 - I e 51zkbps v
‘ 34 ) Abbotat;adr V o \Khanpur(CC) ‘ :Akbar Market opposite oA Khanpur . i ) 7 | 64Kbps
35 1Peshawar o icharsada lMoh Mirzagan Mian Pesnawar Road, Charsada ) o - IM o 4Mbps‘ "
36 iPeshawar 1Rafiqui Lane SNGPL Malik House Eic Gah Road Opposite PSO Pump Near Ashrafia Coiony Peihawgr | 8 Mbps
37 | Peshawar ' |Stores Office 74 industrial state opposite FC Headquarter, Ph # 5816053 X | 1 Mbps
38 :Peshawar :Sherpaocharsada (co) Opposite Nazimabad, SherzaoAdaa, Sherpao. ’ : 64Kbps
39 ‘Peshawar 'Pabbi Chowki Mamrez, Mchalia ¢ aheen Abad, G.T. Road, Pabbi Punjab : =5 2 Mbps i
40 | Karak .Bannu (€sQ) Nawaz Manzil Opp Hinja! Gate Bannu v ‘ 4 Mbps :
41 ;Karak %) - ‘Hangu (co SNGPL CC Hangu Branc ri.2ar Ismgil Chowk Kando Kalay Bypass Road Héngu i 2 Mbp; e
42 "K.arak : B : -Kohat Gate No.o1 KDA, Kohat. : D 6 Mbps T
43 Karak g e e ____'D.I.Khan (€so) 'Port Road, SNGPL Sub zrez Office, D.l Khan o - 6 Mbps
44 Karak Tank (C0) 'SNGPL CSC, Mohalla Midz Near GallyBazgul, Contact(Yousuf: 03347274664) - “6akbps
45 Karak 3 o N ;Bhakkar(cc) i 'Mohalla Masoom Abac, Near Pepsi Agency, Bhakkar ) ) o o 2 Mbps i
46 Karak ] Lakki (cQ) Near lariada Lakki baza:, Lakki 2 Mbps
47 Karak orhee s ay Kohat (T) ‘Bahadur kot near Zahid Fleur Mill Pindi road KoHat LTrar smission Ofﬁce) R ooy Mbpsh 5
. ?8%7 Mardan ’ ) ‘ Jehangira (CC) o ‘Mohalla,h Gulbahar, O,:n'< =TMA ofﬁce GT Roac Jehanglra ) B _” :jw o 7 El__ ,SEKDPS
49 Mardan Nowshehra \House#15>/3,Wal| Colonyy opposlte CMH, Mall Road, Nowshera Cantonment, Nowshera, ! 2 Mbps
50 Mardap .  |Swat / *Shahld Town, Fiza Ghat Road, Mlngawra Swat. | : 2 Mbps
51 . |Mardan BatKhela (CSC ~ Karkam Khar, Tehsil Batkhea, DIS(rIC(’ Malakand : g B e B Mbps
52 |Mardan N iSWabi((L |Near Dara Laar, Jehangira R0ad,New mela Maﬁrji, MEINSWADL L b e T 72“M7bps— g
53 fMardarrl ) ) |‘V(.‘udigram (<e) Balambat Timergra Lovver ir. 7 ' i Mo ““51_2"[()3,35“ =
| 54 |Mardan ___ |Dargai(CQ) NearArmy Fort, Malakari Agency, Dargai. R 512 Kbps =
|55 [Mardan  |Risal Pur(CQ) ‘Gate No. 1, Near SNT Unit, ~ear BTB2, Risaipur Cant i ) i e 6‘4;|<I;p.s
56 ﬁAjnidan o Topi (CC) 'SNGPL Complaint Céntv.r, 1ﬂp ;‘s/ﬁoad near Orbit College, District Swabi. 8 - ‘y” 5127Kbps ]
. [




Regional O
Sr.No Region Office Address Bandwidth
57 Bahawalpur Bahawalpur { 6-D Railway Road, Moc'el Town A, Near Gourmet Bakery, Bahawalpur 2 MPBS o
58 Sargodha Sargodha 115-Muslim Town Near new Satellite Town, Sargodha 6 Mbps
B _5;‘ Shlekgd;;ura - ] Shiekhupura Al Noor Marriage Hall Faisalabad By Pass Road Sheikhupura - 8 Mbps
60 Gujranwala ) Eyéﬁiraﬁwala- M.A Jinnah Road, Gujranwala. . 2 MPPS,, |
61 Gujrat - -Guirai o Ne State Lnfe Bu:!dlm GT Road, Gujrat =8 Mﬁtfpg -
;wg{‘ @g_pini 7:4 7 Rawalpindi E'A -Mansha Plaza Oppo‘ te HumakMor, Main G.T. Road Rawalpindi. ~_10Mbps
. 7627_ _|sal Sahlwal - B Sahiwal |79-A, Canal Colony Farid Town Sahiwal. . 8 Mbps
64 Lahore-D Lahore-D 21-Industrial Area, Gulberg-ll, Lahore . - S5 Mbps 5
) 65 ) b;a}sialabad a Faisalabad SNGPL Regional Office, Sargodha Road, Faisalabad 2 Mbpfi, ol
T e6 Multan Multan-T |SNGPL (T), Peran Ghaib Read, Multan. 7 6 Mbps
) Sialkot Sialkot ‘SNGPL, Head Marala Road Malke Kalan Sialkot. 4 Mbps
o ¢
Region Office ‘ Address Bandwidth
68 Lahore-D |Harbanspura |1-Nadir House, Canal Bank, Taj Bagh
69 ‘Lahore-D 'Multan Road .76-J Johar Town, Lahore. i e
70 Lahore-D .Saman Abad 149, Shama road Ferozpdr Road, lchra Lahore
7 vLahoreAD ;Walled City Hadla Haleema Center, 2nd Floor, Outsnde Bati Gate, Lahore o
72 >Lahore~D .SNGT[ Plot No. 150, Quid-e-Azam 'ndustrial Estate, Kot Lakhpat o - o ' Mbps
1§ ! h
73 {Lahore-D |Corrosion Control Center ' Plot No. 150, Quid-e-Azam ‘ndustrial Estate, Kot Lakhpat 64 Kbps
74 ‘Lahore-D ‘Metering Workshop '113114 Quid-e-Azam Industrial Estate, Kot Lakhpat ) - 1 Mbp;w
75 .LahoreD Sundar Industrial Estate iPlot No 17, Gate No. o1, Sunder Industrial Estate, Raiwind. s
76 V Léhbre—D Kasur Saleem Town, Defence ‘o'ony -opp WAPDA town, Kasur 1 Mbps D
o 77 o VLiahore-D o B DHA |73 KCommerctaI Area, P! ,se—III, DHA, Lahore. o 64 Kbps
75 i L;hore-b o Patoki |Arain House, Shadman Lol:my, Multan Road, Pattoki. ) B B 256 Kbps
A '79 * |LahoreD Chunian (€SC) \Zaheerabad Colony, Mzin Changamanga Road, Chunian, Kasur | . 256K Kbps s
T 80 Lahore-D i Phol Nagar (CC) 1Kot Dost Muhammad, Vain Multan Road, Phool Nagar. . . — 512 Kbps
o 81 o LSho- eD ' Ellah Abad (CC) 1Mohallah Goray Shah, \Vard No. 02, Kasur Road, Ellahbad‘ s : 7 5 64 Kbps o |
B 782 ) LahoreDﬁ - Kot Radha (CC) ,Mazhar Colony , Near \Wapda Office, Kot Radha Kishan. i & _7 5 L Kt__Jpsm ]
8 Shischanare Morica 1:/lut:::b:::::l;%afsflzf,ez}hg,ESCI;I;"Q:E; Daukey Muridkey. _ s 1Mbps L
) "8:‘ ) 7|’;|ekhvupur; o 7 Shahdara | Begum Kot Chowk, Sha:ﬁda;ra - - 2 Mbps e
8s Shiekhupura Shiekhupura Stores )’SNGPL Stores, Nabipurz chowk, Near Juggian CNG Station, Sargodha Road, Sheikhupura 512 Kbps
*786 i SE(ekhupura o Nankana Sahib (CSC) \Guru Bazar, Main Road Oposite WAPDA Office, Nankana Sahib - 1 Mbps
‘ §7 . | Shlekhupurraﬂ;;lim _ |Shah Kot (CSC) lWard No. 6 Iftikhar Colony Nankana Road Shah Kot - B | 1Mbps
88 Shiekhupura Manawala (CSC) \Mam Faisalabad road,Sareb-Rah, Manawala. 128 Kbps
89 Shiekhupura ;Panwan (co) Ch No:176 RB Near Mair Bus Stop Panwan (0308-4565050,056- 3721779) IbrarHussainE.D.C 512 Kbps
- ?Shiekhupura zSangla Hill (€Q) ;/;L;TZI:; ﬁlj::’:':\;tfrgz;slw Near Govt Girls College Road Sangla Hill (0345-7686127, 056- T '51'2 K;>ps T
o1 Shiekhupura .‘Sharq Pur (CC) ::;?:137;\;!33‘):?:;231'; purBazar near Haji Hakam sweet Malkana Gate (0304-4499786,056. 512 Kbps
92 Shiekhupura Narang Mandi (CC) |Cs-Office (SNGPL), Monhallah-Muslim Park, Near Ghulam Ghous Rice Mills, Narang Mandi 512 Kbps
93 .Sahiwal 'Depal Pur (CSQ) CSCSNGPL, House#27,28, Block A, Govt. Colony, Okara Road, Depal Pur 7 bps
94 Sahiwal ‘Pak Pattan (CC) ‘CC SNGPL, Charagh Cobny:, Kacheray Link Road, Pak Pattan 7 512 KEpS
95 Sahiwal Sahiwal Stores Sahiwal Store, Main street Baba Farid Park , Arifwala Road Sahiwal N 256 Kbps V
96 :Sahiwal 'Okara Plot #44845 Shahmax T own Okara o e 7747 Vl\rnbps
97 |Sahiwal ;Chichawatni (CsQ) Rehman Town Burewala Road Chichawatni. 1Mbps o,
98 |sahiwal 1 Haveli Lakha (CC) "St #1, Mqhg}aﬂfa.rlq‘!_a‘R;.lway Road SNGPL Haweli Lakha 512 Kbps
99 Sahiwal !Hu]ra Shah Mugeem (CC) | Street Haider Kamyana Wali, Abadi Fateh Muhammad SNGPL,Hujra Shah Mugeem 512 Kbps
100 é;hiwal iRenala Khurd (CC) ‘Ghala Mandi near Office Market Committee SNGPL Renala Khurd ) B ; VV¥57127K7[:§S . :
101 Sialkot Daska (CSC) 'SNC.PL Jaiser Wala Road, Near KIPS College, Daska 2 Mbps
102 Sialkot ShakarGarh (CC) | House # 106, CPO- -9, Mohaliah Ikhlaspur road, opposite Sufi Mart, Shakargarh 2 Mbps
Sialkot 7 Narowal (CC) \Moh Shah Sawar Colorw , Near Lasani Al- Khan Hotel , Jesar bypass Narowal 1 Mbps
04 Slalkdt N Fasroor (cQ) M hallah Taimoor Colony Near Nawaz Sharif Park Pasrur 2 Mbps
105 |Sialkot Sambrial (CC) ‘Old ;ethlky Road, Muhz!iah Butcher Khana, Gala Masjid Ibrahim Mor Sambrial 2 Mbps
; 106 ‘7 Eyﬁ?nwala o , Hafizabad iHousmg Colony, Club Road, Jinnah Colony Haflzabad “ zh_/lbps e
107 Gujranwala Wazir Abad (CSC) SNGPL Customer Service Canter, Near Nizamabad Stop, Opp. Government College, Wazirabad 512 Kbps
108 Gu;ranwala — Kamonki (CC) wOppos;te Madni Marriage Hall, Near HFC G.T Road Kamonki e 76*4'Kbps '
109 Gujranwala y Ghakkar (CC) {Near Girls School New Court Noora Road, Ghakkar. 055-3882129 R 764 Kbps -
;;Mﬁrcvui‘ranw;lar ' ) Ali Pur Chatha (CC) ‘zt:agsjfomplam Center Rasool Nagar Road Near Ali Pur Police Station, Ali Pur Chatha. 055- ) 611 VK‘bp;"
>i :jn » ;7 (}yj;ar{y__&a‘lé Rahwali (CC) lShahra e Quaid Aazam Caritt Road, Cantt Plaza, Near Askari bank, Rahwali. 055-3861318 ) I ) 64 Kbps )
112 |Gujranwala PindiBhattian (CC) Hassan Pura Band Roac, Mohallah Bangla wala, PindiBhattian. 054-7531488 64 Kbps
13 ESargodha Mianwali (CSC) PAF RD Near Toran Chowk MIANWALI 0459- 234886 2 Mbps
14 |Sargodha _Johar Abad (CC) H No. 40-A, c|vxl Lines, 3h=r Abad 0454720107 o0 2 2 Mbps ]
15 Sargodha |Bhalwal (cQ) H. NO 63S. TOWN BHALWAL. 0486 644299 . 2 Mbps
16 \Sargodha | ?Daud Khel (CSC) Mohaﬂa Shakoor Khel, r 2ar Masjid Shakoor Khel, Sher Shah Suri Road, Daudkhel. 256 Kbps
17 |Sargodha Bhera (CC) |Sui Gas Ofﬁce Bhera Mon. haa bohrri wala, back side Jamﬁ Mas;ld Bhagwla Bhera 256 Kbps
18 :Sargodha ;Kot Momin (CC) Sui Gas Office Moh. Ghuishane Murad, Town Near Masjid Quba, Kotrnom»r*'* e : el 512 Kbps~ R
19 {Sargodha Quid Abad (cC) | Complaint Centre SNGPL, 3 MARLA SCHEMEplO 1, NR.HONDA SHOW ROOM QAlDABAD
Ph.03006098583

512 Kbps




T
120 i Sargodha

T

Bhagatanwala (CC)
TSargodha Shah Pur (CC)
m 'Falsalabad iJhang
123 ! Faisalabad ;Jaranwa!a
124 | Faisalabad ;Chiniot
25 Faisalabad Gojra (CSC)
126 i Faisalabad ‘Toba Tek Singh (€SC)
127 : Faisalabad fchathumra (€sQ)
128 Faisalabad ] Khurrianwala (CSC)
129 | Faisalabad | Garden Colony (CSC)
130 | Faisalabad ; Peer Mahal (CC)
131 Faisalabad Samundri (CC)
132 |Faisalaba Kamalia (CSC)
1;3 N Faisalabad ) Chanab Nagar (CC)
" 134 |Faisalabad  |Shorkot Cantt (€Q)
B —
B 1? 6 ) Faisalaba d :\;::;(acg;wn Faisalabad
137 Muitan MuzzafarGarh
138 |mutan |D.G.khan
139 Multan Shu]a Abad
140 Multan i ) Khanewal
141 Multan S I Mian Channu
1_4; " |Multan ~ |Burewala (€sQ)
71;;_“ Multan ‘ Taunsa Sharif (€sc)
144 |Multan | vehari(csc)
s |[Multan "~ |Layyah(csq)
146 |Mutan City Office (CC)
147 | Multan | Qadir Pur Rawan (CC)
148 :Muitan :Khan Garh (CC)
149 Multan ;Sanwan (cQ)
150 'Multan 'Shaden Lund (CC)
151 :Multan I‘Jalal Pur Pirwala (CC)
152 ‘ Multan EJahanian (cQ)
153 |Multan | Melsi (CC)
154 ‘ Multan | Kabir Wala (CC)
155 |Multan | Abdul Hakim (CC)
156 . Multan Arif Wala (CC)
157 |Multan Kot Addu (CSC)
) 1;8 B Multan Duniya Pur(CC)V
71579 Multan - Kot Addu (T) ‘
10 Multan o | sukkar (1)
e 7176'1 B Bahawalpur Ahmed Pur East
"‘71672 T Bahawalpor o Khan Pur
163 BahaW;oL;' o Rahim Yar Khan
164 |Bahawalpur |sadiq Abad
165 éaTaa;/;/alplir Lodhran (€sQ) 7
166  |Bahawalpur |Chishtian (csc)

Rawalpindi

Rawalpin

Rawalpindi

Rawalpindi

Ba awalpur
168 Bahawalpur
169 Bahawaipur
B 1;5 o Bahawalpur o
71 |Bahawalpur
172 Bahawalpur
173 | Bahawalpur
174 ' Bahawalpur
175 | Bahawalpur
176 Bahawalpur
177 | Bahawalpur
178 Rawalpindi
179 ‘Rawalpindi
180 Rawalpindi
181 Rawalpindi
182 |Rawalpindi
Rawalpindi
Rawalpindi __

Bahawalnagar (CSC)

__|Hasilpur (C)

Uch Sharif (cc)

Uch Sharif

Summa Satta (CC)
Taranda Muhammad
Panah (CC)

1 ZahirPir (CC)

| Chachran Sharif (CC)
%Khan Bela (CC)
|Kashmore (CC)
|Jamal Din Wali (CC)

‘ Gujar Khan (€SC)
Rehman Abad/Murree
|Road (Rwp)

| Chakwal

Jhelum

V ,Rarwalpindl Cantt

Multan Khurd (CSC)

Khewra (CSC)

| choasaiden shah (csc)
i Padshan (é() 7

"~ |Tala Gang (csC)

|sara e Alamgir (C)

Sux Gas Office Bhagtanwali, Kotmomin Road Opp. Coke agency and MCB Bank, Bhagtanwala 512Kbps

Complamt Centre SNGFL, Complaint Centre, GULSHAN KAMAL TOWN,SHAHPUR. Ph. | ;;";'Kbp's'" N

103328769342 R el "

'H # 935-B, Block-9, Saddar, Jhang 1 Mbps

.‘Madrassa GhousiaRizvia, Lahore Road, Jaranwala o 7 : :7 : - ﬁ;M_b‘p; B

:Shah Daulat Road, Block-Vy, Satellite Town, Chiniot. B ) :7 ] ~ 1Mbps

sui Gas Office, P-4, Street # 2, Imamia Colony, Opp. Islamia High School, Gojra. l o 1 Mbps

[P 1ST 3 STADIUM RD NEW GARDEN TOWN T T SINGH (Toba Tek singh) i 512 Kbps

'Main Road ChakJhumre. S ‘ B b sukees ]

:Jhumra Road Ghussia Colony Near Al-Abbas School, khurrianwala. ) - Lot Kops” i

P—186 Street No.5 Near Chragh General Store Garden Colony,FaisIabad. - o o 64 Kbps

Para Town near Lari i Adda, Pir Mahal 64 Kbps o
vvvv Gah Sarnundrl o 754“Kbps N

'Zeeshan Colony Abld Chowk Kamalia.  512Kbps

2/1 Bab-ul-Abwab near carrah Stop Sargodha Road, Chenab Nagar ) B 77 644(bps L

|CHAK 327 GB Near UFONE TOWER Shorkot Cantt. S ceew T GaKbps

135 Km Defence Road, Motlanwal Multan Road Lahore o o ) ‘572 ko;;_

,P 5 Main Bazar, Rachna Town Satyana Road, Faisalabad 64 Kbps

IBaStl Mahara, Near Thal Chowk, Moh Qaldabad Muzafargarh . e Mbps

;Musllm Town Near Al Aziz !ce cream bar Tounsa road DG Khan ) ) —_*z—Mbp; i

.H 435, Mangool House Shuiabad o o e Mbp_s

78 B, Clv:l Lines, Near Luc k College, Khanewal B : : ‘th“hos“v “_

lGT Road Multan, opposite to Zafar hospltal near Rescue ofﬂce, Mian Channu _n e _ﬁ__zl\zl_l_);_;i;: e

‘SNGPL Office, | Block, Near Mithoo Dogar Resndence, Lari Adda, Burewala 1 Mbpiﬁ i

’Bughlanl House, Near Eid Gzh Shamali, Indus Highway By Pass Taunsa Sharif ) -7 - - B e M—'I-M_I;)s

SNGPLSUB AREA OFFICE Lala Zar Colony, Near DCO Office, Vehari 1 Mbps

|Near Babar Khaitran MPA rouse, Near Old Baloch Ada, Layyah - - ; —_ 1Mbps

H.106, Shamsabad Eid Gah Road, Multan o B 1Mbps

‘G.T Road, Near Canal Rest House, Opposite Grave Yard, QadirrPur Rawan. o 64 Kbps

Ali Pur Road Near (Late) Nzwab Nasrullah Khan Residence i 64 Kbps

‘MohQaim Din Bukhari, Near Imam Bargah, Sanwan e 64 Kbps

SNGPL Office, Near Boys High School Shaden Lund 7 B o 64 Kbps

‘Rehmama Colony, Khan Be'a Road Jalal Pur Pirwala o o 64 Kbps

§AI -Atta Housing Scheme, Rahim Shah Road Jahanian 64 Kbps h

'Colony Road Melsi ) - 6} k‘bpisw i

Eid Gah Road Kabirwala - 64 Kbps

vStreet No. 2, Afzal Town, Kachakhoh Road Abdul Hakim - 6'4 'Kbpsr =

H No. 19, Block O, Arif Wala. T sukbps

WNo 14/E, Moh Gharlb. bad anema Road Kot Addu S S 1Mbps j

.Fazal Colony, Raily Roac Duniya Pur - N 64 Kbps o

: Pull 88 Road, near Sindhi Bzsti Kot Addu o o 64 Kbps =

| House No. B-38 SNGPL (T), Hamdard Cooperative Housing Society Airport Road Sukkar b M'?Ef.__‘__

Hamza Town Near Chaudh.y Fazal House, Ahmed Pur East 2 Mbps

Zahir Peer Road, Khakw /ani Estate, near Abbasia Cannal KhanPur 2'Mbps

Old Khan Pur Bus stand Bhatta Colony Road Near Pakistan Medicine, Rahim Yar Khan 4 Mbps

é;'ééd Manzil, Zor Kot Roac Opposite Educator School Sadiqaoad : Al‘i E aMbpa “ i'

Razzaq Town near Supe /Nilad Chowk, Lodhran

is-é Kbps

na Wala Road Chak Nox 52/F Near Slr Syed N'odel School Hasﬂpur

1:18 Kbps

Mohallah Uch Gillani,’ Khaxr-’ur Dhah Road, Street Hakeem Qasim Waali, Opposite Kashaf
Foundation Uch sharif

Uch Sharif Coating Plant ki

1 Mbps

64 Kbps

:Khanqah Sharif Road, Near Eid Gah, Samma Satta 2 e
1Uch Sharif Road, Morr Aofzin Abad, Taranda M. Panah

Chachran Sharif road Near Aabib Metro Bank Zahir Peer

8 kbes

Jhelum.

earJam Petr lu.m, Khan Bela 64 Kbos '
O Vegan Stand Main 7 Road, Kashmore. o 64?b})!> o
‘Shlllar Chowk, Mehmood Asad Near Bus Stand, Jamal Din Wali. T *-_6: Kbp: i
D 06 Housing Sch No. o1, Gujar Khan ) 1Mbps
57-C Block/C Satelite Tov/n, Near Wapda House, Rehmanabad Murree Road. 2 Mbps
Rawalplndl Road (NR NADRA Ofﬁcz) Chakwal v1} Mbps
|Nr Pakistan Tobacco Company, 30-Gujranwala Road, Opp. Rescue Office 1122, Main G T. Road, 1 Mbps
se No 17, Street 3, Vi allﬂy Road (Opp Maryam Hospltal), Westndge Rawalpmdl 1 Mbps
lagang, Near UBL Bani: ?JI;tn:t Chakwal. 512 Kbps
512 Kbps
Mam Chakwal Road Opr; T'AO Office ChoaSadan Shah 512 Kbps
Post Office Padshaan Tehsi. & District Chakwal o o 64 Kbps o
Al-Karam Road Dudyal Cowk Talagang o 512 Kbps :
G.T Road, Opp Jinnah Hall, iohallah Ashrifabad, Sara-e-Alamgir. ) o 512 Kbps

/ W
Y .z




189 |Gujrat {Mandi Baha Ud Din (CC) | Gulburg Town Near Horidz Agency Phalia Rd, M.B.Din. 1Mbps
190 Gujrat Gujrat Store SNGPL Stores, Near Dewalie Khas 512 Kbps o
191 |Gujrat ~|LalaMusa ‘Mohallah Tanki, Opp. Tanki Park, Lalamusa i iy 256 Kbps A
192 Gujrat Kharian Near Flyover Bridge, Dinga Road, Kharian, Near Ambala Sweets 256 Kbps
193 Guijrat JalalPurJattan Damila Chowk, Kharian Road, Near Riaz Dar Wala Gala, Jalal Pur Jattan (Domailan Chowk) 256 Kbps
194 |Gurat  |Malikwal (CQ) Moh Sabri, Nr Railway Station, Malikwal 128 Kbps
195 Gujrat {Dinga (CC) Kaira Market, Fwara Chowk, Dinga 128 Kbps
196 __ |Gujrat §hadiwa| (cQ) Near Wapda Office, Gujrat Shadiwal Road, Shadiwal. 128 Kbps
197 Gujrat - _|Kunjah (CC) Moh Ghousiya, Near Sohabba Chowk, Kunjah. : 128 Kbps
198 Gujrat Phalia (CC) | Mohallah Ameer, Near Roshan Marriage Hall, Phalia 128 Kbps
10
Sr. No Region Office Address Bandwidth
__|Rawalpindi N Mirpur-AJK (CSC) ESngpI Near Jhala bahai Darbar bankhurman road Mirpur 512 Kbps
) 7|lgit ?;!tistan Gilgit Baltistan ‘:Naltar Valley Road, Gilgit, Gilgit Baltistan 512 Kbps




Table-A -~ (Price Details - Services Required as per Clause-3 of SLA)

Setup/Installation Setup/ Installation | Quarterly Recurring D_”_w_.nm_‘_«. Total Quarterly .
. X = Recurring Charges ) Total Annual Cost with
Sr. No Region Office Address Bandwidth Charges without PST* Charges with Charges without PST* with PST* (Pak. Cost with PST (Pak. PST (Pak. Rs.)
(Pak. Rs.) PST*(Pak. Rs.) (Pak.Rs.) Rs.) Rs.) T
1 Head Office Lahore |21-Kashmir Road Head Office Lahore | 150 Mbps | | i
2 DR Site Manga | Disaster xmn0<mé<wm.wc km Multan Road | 100 Mbps ! T ! { o -
M!l. ) 3 Head Office Nadra-Verisys 21-Kashmir Road Head Office Lahore 1Mbps ! } | |
[ Karachi Karachi SNGPL Office, 5 Floor, PIDC House, Dr. Zia ud Din Ahmed Road, Karachi I 1 Mbps T | 1 e
w ' 5 Head Office Manga Store Wmva_u&m:wu Store, 40 KM Multan Road Lahore. | 4 Mbps o | ! \lH wnl
i 6 PLRA PLRA 64 Kbps i |
|
|

Sub Total

Quarterly

Setup/Installation Setup/ Installation | Quarterly Recurring beciseriom Chscaes Total Quarterly Total Annual Cost with
Sr. No Region Office Address Bandwidth Charges without PST* Charges with Charges without PST* with vmm_.» cuum Cost with PST (Pak. ° vmﬂmﬂ K Mm vs:
(Pak. Rs.) PST*(Pak. Rs.) (Pak.Rs.) s " Rs.) T,
7 Islamabad |1slamabad | Regional Office SNGPL, Sector I-9, Industrial Area, Islamabad 4 Mbps o | | _

Sub Total

Sub Area, CSCsand CC

Quarterly

) ) Setup/Installation Setup/ Installation D:w;m.‘_x Recurring Recurring Charges Total Quarterly Totsl Anal Cost with
Sr. No Region Office Address Bandwidth Charges without PST* Charges with Charges without PST* with PST* (Pak. Cost with PST (Pak.. PST (Pak. Rs.)
(Pak. Rs.) PST*(Pak. Rs.) (Pak.Rs.) .
8  |Islamabad Wah Cantt-T Gudwal mur,Sngpl WahCantt 256 Kbps s —
| 9 |Islamabad Wah Cantt-D SNGPL Distribution office, 72 more near thana sadar police station model town wah cantt. 2 Mbps | f ;
10 Islamabad )nncﬂlxy ) ’f)_'_‘MN‘Wmum\n_ wZM”mry_ﬂﬂSQXm\ Attock Cantt. e T V11‘|‘~ﬂgw| R [} ] T T 1
n lislamabad Fateh Jang Awan Manzil SNGPL Sub Area Office Chasan wali Dheri Fateh Jang | iMbps | I R D e
|1 samebad _ Muree(CSC) KhanRegencyHotel Kuidana Road Near CivilHospital Muree 1 Mbps o | ] ! TS N R
13 Islamabad |Hazro (CSC) Dhaki Rd ,Muhala Qazipura, Hazro. 1Mbps ! ! I o ]
W e i | e S T e e | e |
15 ‘Islamabad 1 Kahutta (CC) |A-005 Em.dﬂm.. 1, Police Station Road, (Near Bank ):m_m:lelu:cnm 1 Mbps B | B I J [
16 /Islamabad @6 (CC) 'H.528,5t No. 51, Sector G6/1-3 Isd i 1Mbps | b ) B | i —
[ 17 ‘Islamabad | Taxila (CC) | Kohisar Colony, Texila. T i 1Mbps o — |
|Islamabad | Gurghushti (CC) |SNGPL Office Mohalla mongli Ghorghushti teh hazro district attock 256 Kbps o ,
Islamabad 1.:a.n:umM&, i Nr Masjid Baba JummahWali Masjid Peggareia Old Igra School Owisia Town PindiGheb. 1Mbps [ H ! ~ i {
20 iIslamabad |Jand (c) ohallah Gora, Mughand Road, Jand 1Mbps | | | i “
2 Islamabad | Khour (CC) 10pp.UTility Store, Khor. 256 Kbps ﬁ. | | | |
| 22 Islamabad Dhurnal (CC) Village Dhurnal, Main Fateh Jang, Pindi Gheb Road, Tehsil Fateh Jang. | 256 Kbps | o ] R | |
{23 lislamabad |Ahmadal (CC) {Main Pindighabe RD VILL Ahmedal Teh Fateh Jang | as6Kbps | | I 1 i }
[ 24 m_m_mawvmn |Hassanabdal (CC) {Khan Model Town Main Rd, Hassan Abdal , 64 Kbps | . _ | :

Sub Total

uarter|
Setup/Installation Setup/ Installation | Quarterly Recurring Q g v Total Quarterly .
) 7 . . 3 . |Recurring Charges : Total Annual Cost with
Address Bandwidth Charges without PST Charges with Charges without PST with PST* (Pak Cost with PST (Pak. PST (Pak. R
(Pak. Rs.) PST*(Pak. Rs.) (Pak.Rs.) ; Rs.) (Pak.Rs.)
| 25 Abbottabad bbottabad Mansehra Road near Jubb pull , Abbottabad | 8 Mbps | ]
i 26 Peshawar Peshawar - Plot # 33 Sector B-2 Phase-V Hayatabad Peshawar ! 8 Mbps | _ |
_ 27 Mardan Mardan Tauheed Colony Charsada Road Mardan 4 Mbps “ | ! |
_ 28 Karak Karak | Mother Plaza Building, near Nasim CNG Karak main industrial highway Karak { 8 Mbps [ | | [ | |

Sub Total




Quarterly
Setup/Installation Setup/ Installation uarterly Recurrin, Total Quarterl ’
) . ) p/ pl Q y € |Recurring Charges Q Y | Total Annual Cost with
Sr.No Region Office Address Bandwidth Charges without PST* Charges with Charges without PST* with PST* (Pak Cost with PST (Pak. PST (Pak. Rs.)
(Pak. Rs.) PST*(Pak. Rs.) (Pak. Rs.) Rs.) ) Rs.)
29 Abbottabad Hari Pur ! Naeem Town, Swat Chowk Hattar Road Haripur 2 Mbps |
_ 30 Abbottabad |Mansehra (CSC) ' Dub#2, Shahrah-E-Resham, Nr Shell Petrol Pump, Mansehra. 2 Mbps
31 Abbottabad Havelian (CC) Mohalla Qabli Near Railway Station Foot Ball Ground Havelian 4 64Kbps | o
32 Abbottabad Kot Najeeb Ullah (cQ) Mohalla Saeed Abad Kot Naji ! 64Kbps i
33 Abbotabad Ghazi (CC) ‘New Al-Aman Quarters TRO Near Courts Tehsil Ghazi. 512 Kbps I i B
34 Abbotabad | Khanpur (CC) Akbar Market opposite PMA Khanpur. | 64Kbps |
. 35 Peshawar |charsada Moh Mirzagan Mian Peshawar Road, Charsada ! 4 Mbps
36 | Peshawar mzumn_: Lane SNGPL Malik House Eid Gah Road Opposite PSO Pump Near Ashrafia Colony Peshawar | 8 Mbps { | | o
| = 37 “,.vamrwim_‘ “mGBm Office 74 industrial state opposite FC Headquarter, Ph# 5816053 | 1Mbps _ ! |
38 Peshawar SherpaoCharsada ?OI(] Opposite Nazimabad, SherpaoAdda, Sherpao. mawgm o f o l‘:r (M 41~ k‘ o |
39 Peshawar i Pabbi Chowki Mamrez, Mohalla Sh aheen Abad, G.T. Road, Pabbi Punjab 2 Mbps 1 | R o ]
| 40 'Karak |Bannu (CSC) 'Nawaz Manzil Opp Gate Bannu 4 Mbps : |
| 41 Karak ,:m:w.._ ((€9] SNGPL CC Hangu Branch near Ismail Chowk Kando Kalay Bypass Road Hangu 2 Mbps | S N
m 42 'Karak 'Kohat Gate No.01 KDA, Kohat. 6 Mbps | | |
| 43 Karak D.I.Khan (CSC) Port Road, SNGPL Sub area Office, D.I Khan 6 Mbps i | . |
m 44 Karak 'Tank (CC) SNGPL CSC, Mohalla Maidan Near GallyBazgul, Contact(Yousuf: 03347274664) 64Kbps |
! 45 xlmhwwi o |Bhakkar nmC - Wlio:m:m Masoom Abad, Near Pepsi Agency, Bhakkar 2 Mbps 1 M«| | ) T | \, I B
i 46 | Karak |Lakki (CC) i Near lariada Lakki bazar, Lakki 2 Mbps ~ | o
47 Karak 'Kohat (T) . Bahadur kot near Zahid Flour Mill Pindi road Kohat (Transmission Office). 1 Mbps | I
! 48 Mardan |Jehangira (CC) Mohaliah Gulbahar, Opposite TMA office GT Road, Jehangira 512Kbps i I S |
49 | Mardan 'Nowshehra House # 155/3, Wali Colony, opposite CMH, Mall Road, hera C it, hera, 2 Mbps |
e e — " ! - S— —pee
50 Mardan Swat Shahid Town, Fiza Ghat Road, Mingawra Swat. 2 Mbps
st Marden Batkhela(CSC) . Karkeni Khar, Tehsil Batkhes, District Malakand T ameps - 1 .
i 52 Mardan Swabi (CC) Near Dara Laar, Jehangira Road,New mela Mandi, Main Swabi. B 2Mbps i T .
53 vat Tirmergra Lower Dir. X L Kbps - . e
54 Mardan Near Army Fort, Malakand Agency, Darg; 512 Kbps i |
55 Mardan Risal Pur (€C) Gate No. 1, Near SNT Unit, near BTB2, Risalpur Cant 64 Kbps | | ,
56 . Mardan Topi (CC) 'SNGPL Complaint Center, Topi Bypass Road near Orbit College, Dis 512 Kbps | | |

Sub Total

PUNJAB

Regional Offices

) . ) Setup/Installation Setup/ Installation D:u;oq__‘. Recurring wmncw___nnmuw_.mom ._.oﬁ_ Quarterly Total Annual Cost with
Sr.No Region Office Address Bandwidth Charges without PST* Charges with Charges without PST*| " | Cost with PST (Pak.
" with PST* (Pak. PST (Pak. Rs.)
(Pak. Rs.) PST*(Pak. Rs.) (Pak. Rs.) Rs.) Rs.)
57 | Bahawalpur Bahawalpur | 6D Railway Road, Model Town A, Near Gourmet Bakery, Bahawalpur | 2 Mbps | 1
58 | Sargodha Sargodha {15-Muslim Town Near new Satellite Town, Sargodha 6 Mbps | |
59 Shiekhupura Shiekhupura | Al Noor Marriage Hall F d By Pass Road Sheikhupura | 8 Mbps | | I .,
60 {Gujranwala \Gujranwala M.A Jinnah Road, Gujranwala. T [ 2 Mbps - 3 | ! 1
61 Gujrat Gujrat 'New State Life Building, GT Road, Gujrat 8 Mbps | | |
62 Rawalpindi |Al-Mansha Plaza Opposite Humak Mor, Main G.T. Road Rawalpindi. 10 Mbps | |
63 Sahiwal Sahiwal “ 79-A, Canal Colony Farid Town Sahiwal. 8 Mbps _ ,, i
mM Lahore-D Lahore-D [2vIndustrial Area, Gulberg-lll, Lahore 15 Mbps ”
65 |Faisalabad Fai d SNGPL Regional Office, Sargodha Road, Faisalabad 2 Mbps i |
66 Multan Multan-T SNGPL (T), Peran Ghaib Road, Multan. 6 Mbps
| 67 Sialkot Sialkot SNGPL, Head Marala Road Malke Kalan Sialkot. 4 Mbps

Sub Total

LSRN




& Quarterly
- Setup/Installation Setup/ Installation Total Quarterl
" Pl ol Querterty Racising Recurring Charges otal Qu Y | Total Annual Cost with
Sr. No Region Bandwidth Charges without PST* Charges with Charges without PST* Cost with PST (Pak. PST (Pak. Rs.)
(Pak.Rs.) PST*(Pak. Rs.) (Pak. Rs.) Rs.)
- 68 Lahore-D | Harbanspura | +-Nadir House, Canal Bank, Taj Bagh 2 Mbps
69 Lahore-D Multan Road 76-J, Johar Town, Lahore. | 4 Mbps |
70 Lahore-D Saman Abad Te. Shama road Ferozpur Road, Ichra Lahore 1Mbps |
T Lahore-D ‘Walled City 'Hadia Haleema Center, 2nd Floor, Outside Bati Gate, Lahore. 4 Mbps |
72 Lahore-D SNGTI [Plot No. 150, Quid-e-Azam Industrial Estate, Kot Lakhpat 1 Mbps i !
) Lahore-D |Corrosion Control Center | Plot No. 150, Quid-e-Azam Industrial Estate, Kot Lakhpat 64 Kbps H : & i
i ! | ]
) Lahore-D | Metering Workshop 1113/14 Quid-e-Azam Industrial Estate, Kot Lakhpat 1Mbps ! | | _
- T H -1 ] | i
75 |Lahore-D 'Sundar Industrial Estate  Plot No 17, Gate No. 01, Sunder Industrial Estate, Raiwind. 2 Mbps “
| 76 {Lahore-D Kasur Saleem Town, Defence Colony. opp WAPDA town, Kasur o 1 Mbps 1 i |
i 77 [Lahore-D 'DHA '73-K Commercial Area, Phase-lil, DHA, Lahore. 64 Kbps i { i | |
| 78 |Lahore-D Patoki Arain House, Shadman Colony, Multan Road, Pattoki. 256 Kbps ] | 1
f 79 !Lahore-D Chunian (CSC) 'Zaheerabad Colony, Main Chang ga Road, Chunian, Kasur 256 Kbps ! | |
| 80 Lahore-D | Phol Nagar (CC) ‘Kot Dost Muhammad, Main Multan Road, Phool Nagar. 512 Kbps | ]
| 8 |LahoreD Ellah Abad (CC) ' Mohallah Goray Shah, Ward No. 02, Kasur Road, Ellahbad N 64 Kbps | : | ] ! |
| 82 Lahore-D Kot Radha (CC) Mazhar Colony , Near Wapda Office, Kot Radha Kishan. 128 Kbps i ] |
= T T 1 = === T 1
| e . Sui Northern Gas Pipelines Limited i | | i !
|- 83 |Shiekwpurs Muridke MuridkeySub-Office, 484 GT Road, Daukey Muridkey. fabps i m ! i i i |
I BE— = 1
i 84 | Shiekhupura Shahdara Begum Kot Chowk, Shahdara 2 Mbps | | | !
— T e T T
85 | Shi P i pura Stores SNGPL Stores, Nabipura chowk, Near Juggian CNG Station, Sargodha Road, Sheikhupura . 512 Kbps W | ,v
il 86 , i pura H Sahib (CSC) Guru Bazar, Main Road Opposite WAPDA Office, iNankana Sahib I 1Mbps | | | ]
L8 ,_m:wmw:mm,.._.m. o lmwwm!@ (S 'Ward No. 6 Iftikhar Colony Nankana Road Shah Kot 1Mbps ! { | i i i
{ 88 | Shiekhupura (¢sc) Main Fai d road,Sareh-Rah, Manawala. 128 Kbps | { |
89 ‘Shiekhupura - Panwan (CC) ' Ch No:176 RB Near Main Bus Stop Panwan (0308-4565050,056-3721779) tbrarHussainE.D.C 512Kbps i . ; se ., ] .
7 uhaila lq 617 Near Govt 45768 -1 ke T I
B it 13700277 M lmra i o= | j . S
| i i " 3 1 I 1 T
o ‘Shiekhupura sharg Pur (CC) \Purana Ada Main Sharqpur Bazar near Haji Hakam sweet Malkana Gate (0304-4499786,056- 512 Kbps i A, I
o | | 12591517)Babar E.D.C | : s |
] { i T | 1
92 Shiekhupura i Narang Mandi (CC) | €S-Office (SNGPL), Mohallah-Muslim Park, Near Ghulam Ghous Rice Mills, Narang Mandi ! 512 Kbps | | i i |
L | ! ; ! i |
93 i Sahiwal | Depal Pur (CSC) 1CSC SNGPL, House#27,28, Block A, Govt. Colony, Okara Road, Depal Pur 1Mbps m - i |
94 ‘Sahiwal | Pak Pattan (CC) CC SNGPL, Charagh Colony, Kacheray Link Road, Pak Pattan ,. 512 Kbps i i i .
95 'Sahiwal Sahiwal Stores 'sahiwal Store, Main street Baba Farid Park , Arifwala Road Sahiwal 256 Kbps { | |
96 uwu—_..sa_ |Okara Plot# 44 & 45 Shalimar Town Okara | 4 Mbps ! ! i i |
i 97 w Sahiwal | Chichawatni (CSC) Rehman Town, Burewala Road, Chichawatni. 1Mbps | |
| 98  sahiwal | Haveli Lakha (CC) St #1, Mohala Faridia Railway Road SNGPL Haweli Lakha 512 Kbps U _ |
99 |sahiwal Hujra Shah Mugeem (CC) | Street Haider Kamyana Wal, Abadi Fateh Muhammad SNGPL,Hujra Shah Mugeem 512 Kbps ! |
1 i 4 | 1
100 Sahiwal |Renala Khurd (CC) | Ghala Mandi near Office Market C SNGPL Renala Khurd 512 Kbps ! | i | ] _
101 Sialkot | Daska (CSC) | SNGPL Jaiser Wala Road, Near KIPS College, Daska i 2 Mbps | | | | |
[ 102 ISialkot 'shakarGarh (CC) House # 106, CPO-g, Mohallsh Ikhlaspur road, opposite Sufi Mart, Shakargarh | 2 Mbps ] 1 ! |
103 Sialkot Narowal (CC) Moh Shah Sawar Colony , Near Lasani Al-Khan Hotel , Jesar bypass Narowal , 1Mbps | |
104 |Sialkot | Pasroor (CC) haliah Taimoor Colony Near Nawaz Sharif Park Pasrur [ 2 Mbps |
105 Sialkot Sambrial (CC) |0ld jethiky Road, Muhallah Butcher Khana, Gala Masjid Ibrahim Mor Sambrial 2 Mbps |
| 106 {Gujranwala Hafizabad Housing Colony, Club Road, Jinnah Colony Hafizabad - 2 Mbps o o | _
107 Gujranwala Wazir Abad (CSC) SNGPL Customer Service Center, Near Nizamabad Stop, Opp. Government College, Wazirabad 512 Kbps |
108 Gujranwala Kamonki (CC) Opposite Madni Marriage Hall, Near HFC G.T Road Kamonki 64 Kbps :
109 Gujranwala Ghakkar (CC) Near Girls School New Court Noora Road, Ghakkar. 055-3882129 64 Kbps
N = - i - T
0 Giranwala Ali Pur Chatha (CC) Sui Gas Complain Center Rasool Nagar Road Near Ali Pur Police Station, Ali Pur Chatha. 055 64 Kbps
6332577
m Gujranwala Rahwali (CC) Shahra e Quaid Aazam Cantt Road, Cantt Plaza, Near Askari bank, Rahwali. 055-3861318 64 Kbps
"2 Gujranwala PindiBhattian {CC) Hassan Pura Band Road, Mohallah Bangla wala, PindiBhattian. 054-7531488 64 Kbps !
13 Sargodha Mianwali (CSC) PAF RD Near Toran Chowk MIANWALL. 0459-234886 2 Mbps |
14 Sargodha |Johar Abad ((€9)] H. No. 40-A, Civil Lines, Johar Abad. 0454-720107 2Mbps
Sub Total LR \ /

P 3l




2 . Quarterly
N ) ) . Setup/Installation Setup/ Installation | Quarterly Recurring Recurring Charges ._.osm Quarterly Total Annual Cost with
Sr.No Region Office Address Bandwidth Charges without PST* Charges with Charges without PST* with PST* (Pak Cost with PST (Pak. PST (Pak. Rs.)
(Pak. Rs.) PST*(Pak. Rs.) (Pak. Rs.) Rs.) ) Rs.)
15 Sargodha | Bhalwal (CC) H.NO 63 S.TOWN BHALWAL. 0486-644299 - 2 Mbps “
- 16 uwmam&sm Wcm:n_ Khel (€SC) Mohalla Shakoor Khel, near Masjid Shakoor Khel, Sher Shah Suri Road, Daudkhel. 256 Kbps _, _
n7 mmm_.mon_su b,msna (co) Sui Gas Office Bhera Moh. Chaa bohrri wala, back side Jamia Masjid, Bhagivia Bhera. 256 Kbps | [“
" 18 |Sargodha Kot Momin (CC) Sui Gas Office Moh. Ghulshane Murad, Town Near Masjid Quba, Kotmomin. . ] 512 Kbps T “, !
19 ;Tw..moa:m WD:_.n_ Abad (€C) M”Hv””_wwnnw-m‘“ SNGPL, 3 MARLA SCHEME NO 1, NR.HONDA SHOW ROOM.QAIDABAD 512 Kbps w |
120 mmuion_rw Bhagatanwala (CC) Sui Gas Office Bhagtanwala, Kotmomin Road Opp. Coke agency and MCB Bank, Bhagtanwala. i 512Kbps w W
i @ Sargodha ShahPur(CO) {Complaint Centre SNGPL, Complaint Centre, GULSHAN KAMAL TOWN,SHAHPUR. Ph. P— I i | i
i 0332876934 : !
i 122 ! d Jhang {H # 935-B, Block-9, Saddar, Jhang 1 Mbps |
| 123 Faisalabad Jaranwala | Madrassa GhousiaRizvia, Lahore Road, Jaranwala T 1Mbps | 7 i !
I 124 'Faisalabad o !Shah Daulat Road, Block-W, Satellite Town, Chiniot. o 1Mbps ! ) it
125 ,.ﬂw_wu_wvwm T Wa.o_a,ﬁnwmv - :Sui Gas Office, P-4, Street #2, Imamia Colony, Opp. Islamia High School, n_o.a... S 1Mbps i ) 1 !
126 |Faisolabad “Toba TekSingh(CSC) __|P15T 3 STADIUM RD NEWGARDEN TOWNT TSINGH (Toba Teksingh) ~ T sakbps | W - 1 I !
: 127 Faisalabad ‘ChakJhumra (€SC) | Main Road ChakJhumra, 512 Kbps 1 | i
128 F d x::im:iu_mmnmw | Jhumra Road Ghussia Colony Near Al-Abbas School, Khurrianwala. T 512 Kbps | { |
H 129 Faisalabad Garden Colony ﬁmmvl | P-186 Street No.5 Near Chragh General Store Garden Colony,Faislabad. } 64 Kbps | i | N !
T 130 Faisalabad Peer Mahal (CC) |Para Town niear Lari Adda, Pir Mahal 1 64 Kbps | i ! |
m,].’l_w._! . lmam@ﬂwa L mm:i@.:..wmmv.: 'Housing Colony # 1, Near Eid Gah Samundri . - 64 Kbps | ! ! = .v. . ‘vl I o !
| 132 Faisalabad Kamalia (C5C) : Zeeshan Colony Abid Chowk Kamalia. 512 Kbps | | i
Wr 133 Faisalabad |Chanab Nagar (CC) 12/1 Bab-ul-Abwab near darrah Stop Sargodha Road, Chenab Nagar 64 Kbps ] ! o o I ¢
|34 Faisalabad _ Shorkot Cantt (CC) |CHAK 327 GB Near UFONE TOWER Shorkot Cantt. o 64Kbps | | [ R R N
i .\bm““ﬁm@ﬁ?g = e . w.st ‘\1 13.5 KM Defence Road, Mohlanwal Multan Road Lahore B M\b\\ 1 Hmwmum i i 1 7T wHH;lxl _ xll‘.!
136 Faisalabad WMM,V:MAHS: _“m._mm_mvmn P-5 Main Bazar, Rachna Town Satyana Road, Faisalabad 64 Kbps ) .
{3 Multen MuzzafarGarh Basti Mahara, Near Thal Chowk, Moh Qaidabad, Mizafargarh o T ambps T . T
; 138 1 ,0.G. Khan Muslim Town Near Al Aziz _mm cream bar Tounsa road DG Khan 2 Mbps ﬁ i i i
" 39 Multn ~ ShujaAbad H.435, Mangool House Shujabad B o 2 Mbps | R R .
Il ~lﬂ>|c_3: .x.ﬁ:mwztm_ ,wm.m. Civil Lines, Near Luck College, x:m:niw_ - 2 Mbps o i
” - 141 ! Multan | Mian nﬂﬂ:wm !GT Road Muitan, opposite to Zafar hospital near Rescue office, Mian Channu 2 Mbps | - — T
| 142 Muitan 'Burewala (€sC) 'SNGPL Office, | Block, Near Mithoo Dogar Residence, Lari Adda, Burewala 1Mbps ] | H | - |
e 143 Multan Taunsa Sharif (CSC) 1 Bughlani House, Near Eid Gah Shamali, Indus Highway By Pass Taunsa Sharif 1Mbps i o { i B 1
144 Multan Vehari (CSC) 'SNGPL SUB AREA OFFICE Lala Zar Colony, Near DCO Office, Vehari ~ 1Mbps ! o I R |
i 145 Multan Layyah (€SC) | Near Babar Khaitran MPA House, Near Old Baloch Ada, Layyah ! 1Mbps | ! | ] | o |
[ 6 Muitan City Office (CC) 'H.106, Shamsabad Eid Gah Road, Multan T | 1 Mbps f | I | , |
o 147 |Multan | Qadir Pur Rawan (CC) AP,_. Road, Near Canal Rest House, Opposite Grave Yard, Qadir Pur Rawan. L_ 64 Kbps 1 " | | i
M!I:,w |Multan Khan Garh (CC) Pur Road Near (Late) Nawab Nasrullah Khan Residence | 64 Kbps h o i !
i 149 Multan |sanwan (cQ) H?5..5?5._ Din Bukhari, Near Imam Bargah, Sanwan ] 64 Kbps W ! | ! !
150 Multan |Shaden Lund (CC) SNGPL Office, Near Boys High School Shaden Lund 64 Kbps | | i i |
[ Multan |Jalal Pur Pirwala (CC) Rehmania Colony, Khan Bela Road Jalal Pur Pirwala | 64 Kbps | ! | |
s Multan |Jahanian (CC) | Al-Atta Housing Scheme, Rahim Shah Road Jahanian | 64 Kbps ! | ! I | |
H 153 Multan | Melsi (CC) |Colony Road Melsi | 64 Kbps i | i ]
[ 154 |Multan [Kabir wala (CC) |Eid Gah Road Kabirwala i 64 Kbps ! I
‘,v 155 Multan Abdul Hakim (CC) Street No. 2, Afzal Town, KachaKhoh Road Abdul Hakim 64 Kbps it e W e b | - y.
156 Multan Arif Wala (CC) H No. 19, Block O, Arif Wala. | 512 Kbps |
157 |Multan Kot Addu (CSC) W.N0.14/E, Moh. Gharibabad Cinema Road, Kot Addu 1Mbps
.Imm Multan Duniya Pur (CC) Fazal Colony, Raily Road Duniya Pur 64 Kbps
| 159 Multan Kot Addu (T) Pull 88 Road, near Sindhi Basti Kot Addu 64 Kbps |
Sub Total |
Setup/Installation Setup/ Installation | Quarterly Recurring Quarterly Total Quarterly
‘ Recurring Charges 3 Total Annual Cost with
Sr.No Region Office Address Bandwidth Charges without PST* Charges with Charges without PST* with PST* (Pak. Cost with PST (Pak. PST (Pak. Rs.)
(Pak. Rs.) PST*(Pak. Rs.) (Pak. Rs.) Rs.) Rs.)
160 Multan Sukkar (T) House No. B-38 SNGPL (T), Hamdard Cooperative Housing Society Airport Road Sukkar /AK [ Mbps 1
| 161 Bahawalpur Ahmed Pur East Hamza Town Near Chaudhry Fazal House, Ahmed Pur East / 2 Mbps | i !




o .ﬂwuy \}mm,:m‘sﬂ_n‘:m n ‘Khan Pur Zahir Peer Road, Khakwani Estate, near Abbasia Cannal, KhanPur i ‘ - ,\\ | 2 Mbps | N T
163 Bahawalpur |Rahim Yar Khan Old Khan Pur Bus stand, Bhatta Colony Road Near Pakistan Medicine, Rahim Yar Khan A 4 Mbps |
= 164 Bahawalpur | Sadiq Abad Saeed Manzil, Zor Kot Road Opposite Educator School wmaiwcmwn_i o l 2 Mbps T i
| 165 : Bahawalpur Foa:wms (€sC) Razzaq Town near Super/Milad Chowk, Lodhran 128 Kbps i |
| 166 | Bahawalpur | Chishtian (CSC) Chishtain Park Colony near Pearl CNG, Bahawalnagar road, Chishtian | 256 Kbps |
167 | Bahawalpur | Bahawalnagar (CSC) Old CIA Staff, Madina Town Near Honda Agency Chishtian Road Bahawalnagar 256 Kbps { ! J
- 168 Bahawalpur ?un_vs (cC) Chona Wala Road Chak No. 62/F Near Sir Syed Model School, Hasilpur 128 Kbps |
B = _.mu:mim_vcﬂ Uch Sharif (c€) z_o:-;__mw_ Uch Gilla _., KhairPur Dhah Road, Street Hakeem Qasim Waali, Opposite Kashaf 64 Kbps
! | F Uch sharif o B
~170  !Bahawalpur Uch Sharif Uch Sharif Coating Plant | 1Mbps ! i
7 Bahawalpur ‘Summa Satta (CC) Khanqah Sharif Road, Near Eid Gah, Samma Satta , 128 Kbps |
! | Taranda Muhammad ’ ) - I [
172 wm:miu_vca | Panah (CC) Uch Sharif Road, Morr Mohsin Abad, Taranda M. Panah o i 64 Kbps o
73 {Bahawalpur |ZahirPir (CC) Chachran Sharif road Near Habib Metro Bank, Zahir Peer . | 64 Kbps | i
“174 . Bahawalpur mnrmnras Sharif (CC) Moh. Saran Khawaja Ghulam Fareed Nr. Hira Public School Chachran Sharif | 64 Kbps |
175 Bahawalpur __|Khan Bela (CC) KLP road near Jam Petrolium, Khan Bela o 64 Kbps * |
176 Bahawalpur 'Kashmore (CC) Old Vegan Stand, Main Road, Kashmore. o ! 64 Kbps W | 4, !
177 Bahawalpur Jamal Din Wali (CC) 1 r Chowk, Mehmood Abad, Near Bus Stand, Jamal Din Wali. . | 64 Kbps _ |
178 Rawalpindi ' Gujar Khan (€SC) 'D1-06, Housing Sch No. 01, Gujar Khan. 1Mbps | ] | |
i Rehman Abad/Murree | e T A i . :
¥ T 1 !
Road (Rwp) 157-C Block/C Satelite Town, Near Wapda House, Rehmanabad Murree Road. - i 2 Mbps | _ |
Chakwal | indi Road (NR NADRA Office) Chakwal. i 1 Mbps | | [ |
s S i 5 2 - 2 :
Jheliim i Nr Pakistan Tobacco Company, 30-Gujranwala Road, Opp. Rescue Office 1122, Main G.T. Road, 1 Mbps | _ i
Jhelom. SO | . o R ! i L
| ] | D R
i 182 Rawalpindi | Rawalpindi Cantt House No. 17, Street-3, Valley Road, (Opp Maryam Hospital), Westridge Rawalpindi. ! 1Mbps | ” , '
SEESEI— ! T ———— e SS— + e WENSH S ISIE—
183 Rawalpindi Multan Khurd (CSC) SNGPL CSC, Multan Khurd, Tehsil Talagang, Near UBL Bank, District Chakwal. 512 Kbps { H i
184 'Khewra (CSC) | M-396, Ward no 20 Muhallah Islam Gunj opposite PTCL Exchange, Khewra. 512 Kbps ! !
185 ChoaSaiden Shah (CSC) ,,me: Chakwal Road Oppt TMO Office ChoaSadan Shah 512 Kbps i
"7 186 Rawalpindi . Padshan(CC) Post Office Padshaan Tehsil & District Chakwal B 1 64 Kbps | | , | T T i
187 Tala Gang (CSC) | Al-Karam Road Dudyal Chowk Talagang ) & 512 Kbps i
188 Sara e Alamgir (CC) |G.T Road, Opp Jinnah Hall, Mohallah Ashrifabad, Sara-e-Alamg 512 Kbps | ) | F

10in(CC)  Guiburg Town N

_ _om N n..L_MWn Nc»,mmn wnmam ‘ {SNGPL wno_‘m.m.‘_\me_‘ Omﬂml:u‘xr:mw 512 Kbps |

il 191 Gujrat Lala Musa Mobhallah Tanki, Opp. Tanki Park, Lalamusa o 256 Kbps | | | |
1 192 'Guijrat | Kharian | Near Flyover Bridge, Dinga Road, Kharian, Near Ambala Sweets 256 Kbps ! | ] ! |
| 193 |Gujrat JalalPurJjattan , Damila Chowk, Kharian Road, Near Riaz Dar Wala Gala, Jalal Pur Jattan (Domailan Chowk) 256 Kbps W | !
194 Gurat Malikwal (CC) ‘Moh Sabri, Nr Railway Station, Malikwal - | nBKbps | W , i o

195 Gujrat Dinga (CC)  Kaira Market, Fwara Chowk, Dinga 128 Kbps i ! | i

196 Gujrat | Shadiwal (CC) | Near Wapda Office, Gujrat Shadiwal Road, Shadiwal. | 128 Kbps ,ﬁ | | [ I i
— -
i 197 |Gujrat | Kunjah (CC) ,Moh Ghousiya, Near Sohabba Chowk, Kunjah. | 128 Kbps | | | | | |
- L S T T T

198 |Gujrat | Phalia (CC) | Mohallah Ameer, Near Roshan Marriage Hall, Phalia | 128 Kbps i |

|

Sub Total

% Quarterly
Setup/installation Setup/ Installation | Quarterly Recurrin, Total Quarterly .
Address Bandwidth Charges without PST* Charges with Charges without vu._m. ciricig Chiegey Cost i#n_m.“vuﬂ (Pak. SRS
(Pak. Rs.) PST*(Pak. Rs.) (Pak. Rs.) with P Mmﬂﬁvur Rs.) PST (Pak. Rs.)
|Rawalpindi [ Mirpur-AJK (CSC) |Sngpl Near Jhala bahai Darbar bankhurman road Mirpur | sukbps TR - ]
~ [cigitealtistan | Naltar Valley Road, Gilgt, Gigit Baltistan - sukbps | i i R I N R B
Sub Total | [ |

_’ Total (Pak. Rs.) — _ _ _ _ _

Peg sl




Table-B ~(Site Relocation)

Setup Shifting Setup Shifting
dwidth Charges without Charges with Total Cost

N Region Office Address Ban

e ¢ PST* (Pak. Rs.) PST*(Pak. Rs.)
A Head Office 21-Kashmir Road Head Office Lahore . - | 150 Mbps B =N o

EN D; Vskéﬁ o . | Disaster Recovery Site 40 km MultanRoad ~ o - muﬁhﬁbps - I e o
| 3 |MeadOffice |[NadravVerisys |avKashmirRoad Head Office Lahore ) [ imbps R R .
4 Karachi Karachi R i ~ ! _ |Mbps _ Y
5 Head Office Manga Store a St ore. 4o K Multan Road Lahore. N E | _ambps - o -
T ]

6 PLRA PLRA ! 64 Kbps

Setup Shifting Setup Shifting
i harges with Total Cost

3 Regi Office Address Bandwidth Charges without Charg
E% i PST* (Pak. Rs.) PST*(Pak. Rs.)

7 Islamabad Islamabad Regional Office SNGPL, Sector -9, industrial Area, Islamabar 4 Mbps

Setup Shifting Setup Shifting
Sr.No Region Office Address Bandwidth Charges without Charges with Total Cost
PST* (Pak. Rs.) PST*(Pak. Rs.)
8 Islamabad Wah Cantt-T Gudwal mur,Sngpl Wah Cantt - | 256Kbps o _ . = [ _
! = i3 B |
\ 9 élslamabad |Wah Cantt-D SNGPL Distribution office, 72 more near thana sadar police s:ation model town wah cantt. | 2 Mbps
| { | i o -
10 | istamabad | Attock Mirza Road Near Gun Choke, Attock Cantt. S 2Mbps ~ . o
" islamabad |Faten Jang Awan Manzil SNGPL Sub Area Office Chasan wali Dheri Fate Jang o . _ 1Mbps . SR | (A
! 2 Islamabad Murree (CSC) Khan Regency Hotel Kuldana Road Near Civil Hospital Murrce . . N Mbps o I o
i 3 Islamabad Hazro (CSC) Dhaki Rd ,Muhala Qazipura, Hazro. i i .. Mbps S I - ~
| B | R Unit No.2, Safdar Abbasi Plaza, Adjacent to Omania Restaurnt/Wood Paker,Main islamabad 64 Kbps
| “ fstarabed !?ira.kihu 0 Murree Road, BaharaKahu, Islamabad. L ~ d oesia . — A
| 15 Islamabad Kahutta (CC) A-005 Ward No. 1, Police Station Road, (Near Bank Alfalah) Kahura - N iy - 1 Mbps o
16 |islamabad _ |68 (C) N | H.528,5t No. 51, Sector Gﬁvlltj Isd

17 |islamabad | Taxila (CC) Kohisar Colony, Texila. B
18 Islamabad SNGPL Office Mohalli mongh Ghorghushﬂ leh hazro dlsm(' attack

Nr Masjid Baba JummahWali Masjid Feggarela Old lqra School Owisia Town Plndlc.heb
| Mohaliah Gora, Mughand Road, Jand
pp-UTility Store, Khor.
| Vilage Dhernal, Main Fateh Jang, Pindi Gheb Road, Tehsil Fath Jang.
Main Findighabe RD VILL Ahmedal Teh Fateh Jang
[Hassanabdal (CC) | Khan Model Town Main Rd, Hassan Abdal

Setup Shifting Setup Shifting
Sr.No Region Office Address Bandwidth Charges without Charges with Total Cost
PST* (Pak. Rs.) PST*(Pak. Rs.)
25 _ Mansgﬁri Road near Jubb pull, Al Abbottabad - ——_ o i ,,‘if".""’ o
26 |Peshawar Peshavar _|Plot#3) Sector B2 Phase Hayatabad Peshavar - T emes | T i
27 Mardan Mardan Tauheed Colony Char 3 Road Mardan | 4Mbps
28 |Karak " | Mother Plaza Building, near Nasim CNG Karak main indust 1 ¥ )

Setup Shifting Setup Shifting

Sr. No Region Office Address Bandwidth Charges without Charges with Total Cost
PST* (Pak. Rs.) PST*(Pak. Rs.)
Abbottabad Hari Pur t Chowk Hattar Row i Haripur 2 Mbps
5 |w Q) " |Dubsz, ShahrahE-Resham, Nr Shell Petrol Pump, Mansehr. ) B | ameps = 1.
B | Mohalla Qabli Near Raiiway Station Foot Ball Ground Have R " eqkbps |
|Abbottabag " IKotNajeeb Ulah(cC) |MohallaSaced Abad Kot Nafibulah, I I "
Abbotabad | Ghaai(CC) New AlAman Quarters TRO Near Courts Tehsi Ghazi.
Abbotabad [Khanpur(CC) IAkbar Market opposite PMA Khanpur, i ) ) B
Peshawar |Charsada | Moh Mirzagan Mian Peshawar Road, Charsada -
Peshawar . _ i Rpﬁqtp Lane SNGPL Malik House Eid Gah Road Opposite PSO Pump Near )hraﬁg (olony Peshawar
37 Peshawar Stores Office 74 industrial state opposite FC Headquarter, Ph # 5816053
| 38 [Ppeshawar SherpaoCharsada (CC) | Opposite Nazimabad, SherpaoAdda, Sherpao. o
39 |Peshawar ) Pabbi Chowki Mamrez, Mohalla Sh aheen Abad, G.. Road, Pabbi . rjab o
| 40 Karak Bannu (CSC) Nawaz Manzil Opp Hinjal GateBannu i
o |Karak Hangu (CC) SNGPL CC Hangu Branch near Ismail Chowk Kando Kalay By pass koad Hangu
| @ kamk Kohat Gate No.ot KDA, Kohat. ) ’ - N ) _, Y
| 4 |Karak Du.Khan (CSC) Port Road, SNGPL Sub area Office, D.1 Khan i i T T T
44 |Karak Tank (<) SNGPL CSC, Mohalla Maidan Near GallyBazgul, Contact(Yous.: 03347274664) | o | = ey
45 |Kerak Bhakkar(CC) Mohalla Masoom Abad, Near Pepsi Agency, Bhakkar B ———-_—y — 1 -
46 Kk llakki(co) i Near lariada Lakki bazar, Lakki o
47 [Kek  |Kohat(T) [Bahadurkot near Zahid Flour Ml Pindi road Kohat (Transmission Office).
|48 |Madn  |ehangra(c) |Mohalah Gulbahar, Opposite TMA office GT Road, Jehangirs - ]
49 Mardan Nowshehra House # 155/3, Wali Colony, opposite CMH, Mall Road, Nows¢ra Zantonment, Nowshera,
50 Mardan Swat Shahid Town, Fiza Ghat Road, Mingawra Swat.
5 BatKhela (CSC) Karkani Khar, Tehsi Batkhel, District Malakand

swabico Near Dara Laar, Jehangira Road,New mela Mandi, Main Swal.

Odigram(CC) . |Balambat Timergra Lower Dir.

lear Army Fort, Malakand Agency, Darg:l
|Gate No. 1, N}t( SNT Unit, near BTB2, Risalpur Cant

Mardan Topl’(ECA)‘

Setup Shifting Setup Shifting
Sr.No Region Office Address Bandwidth Charges without Charges with Total Cost
PST* (Pak. Rs.) PST*(Pak. Rs.)

| 6-0 Rillwﬂy F\PE@ Mod!l TDwnA Near Gourmet Blkery 3|
_|15-Muslim Town Near new Satellite Town, Sargodha
AI Noor Marriage Hall Filsalabad By Pass Road Shﬂkhupurn

| Guifgnwglf; . M.A Jinnah Road, Gujranwala.

hawsipur

[sergocha

& |Guat at New State Life Buiding, GT Road, Gujrat |
& |Rawalpindi Rawalpindi Al-Mansha Plaza Opposite Humak Mor, Main G.T. Road Rawa pindi. [ 10 Mbps
63 |sahiwal ) |Sahiwal |79A, Canal Colony Farid Town Sahiwal. | BMbps
64 Lahore-D B _|tahore-D |21-Industrial Area, Gulberg-Hll, Lahore | 15 Mbps
65 |Faisalabad __|Faisalabad SNGPL Regional Office, Sargodha Road, Faisalabad . 2 Mibps
) : " 6Mbps

i

66 |Mutan Multan-T |SNGPL(T), Peran Ghaib Road, Multan. / i
67 |sialkot ~|stalkot |SNGPL, Head Marala Road Malke Kalan Sialkot. o 4Mbps



Setup Shifting Setup Shifting
i es without Charges with Total Cost
Sr.No Region Office Address Bandwidth CharE rg
PST* (Pak. Rs.) PST*(Pak. Rs.)
68__|LahoreD | vNadicHouse, Canal Bank, Taj Bagh _ -
69 Lahore-D Muitan Road 76-J, Johar Town, uhore R |
70 Lahore-D 49, Shama road Ferozpur B _
7 Lahore-D Walled City _|Hadia Haleema Center, };ﬂfl&or, Outslde am ti Gate, Lahp re. I ]
pa3 Lahore-D SNCT! ) Quid-e-Azam Industrial | Estate, Kot ukhpat o T
73 Lahore-D Corrosion Control Center  |Plot No. 150, Quid-e-Azam industrial Estate, Kot Lakhpat
74 |LahoreD Metering Workshop | 113/14 Quid-e-Azam Industrial Estate, Kot Lakhpat
75 Lahore-D Sundar Industrial Estate .
76 Lahore-D Kasur Saleem 'I'own. Defence Colony pp w llA \ town, Kasur o
7 Lahore-D DHA 73-K Commercial Area, Phase-l, DHA. uhorr_ B - —
78 Lahore-D Patoki __ |Arain House, Shadman Colony, ukm Road. Pmokl
79 Lahore-D Chunian (CSC) . d Colony, Main Chan nga Road, Chunlan Kasur Bt o See—
8o Lahore-D Phol Nagar (CC) Km M Muhammad, Ma!n Multzn Road, Phool Nagar.
|8 |LshoreD EiahAbad(CC) [ Mohallah Goray Shah, Ward No. oz, Kasur Road, Ellahbac! . I _
82 Lahore-D Kot Radha (CC) Mllhlr colorvy + Near Wapda Olﬁ(e, Kot | Radhl Klshan e =
B - " [Sui Northern Gas Pipelines Limited
S 5_3__ — srfk Mw :_ 4 Mur,“ikf. e . |MuridkeySub-Office, 484 GT Road, Daukey Muridkey.
84 {Shiekhupura . Shahdara Begum Kot Chowk, Shahdara . _ _
8s Stores SNGPL Stores, Nabipura :howk, Near Juggian CNG Station, Jargodha Road. Shelkhupurl
8 [Shiekhupwa |NankanaSahib(CSC) |GuruBazar, Main Road Opposite WAPDA Office, Nankans Sahit o B
87 kh Shah Kot (CSC) Ward No. 6 Iftikhar Colony Nankana Road Shah Kot o [ S ]
88 . Main Faisalabad road,Sareh-Rah, Manawala. . o I —— - <
! 8g Shiekhupura Panwan (CC) Ch No:176 RB Near Main Bus Stop Panwan (0308-4565050,056-3721779) IbrarHussainE.D.C
. Muhalla Igbal Pura St No 16/17 Near Govt Girls College Road Sangla il (03457686127, 0563700277 | -
9? Sangla llln () Mmran Asif ED ) o Roriin o
Purana Ada Main Sharqpur Bazar near Haji Hakam sweet Malkana Gate (0304-4499786,056- 12 Kbos
o |sharq pur (cc) Ry . | suKee B
92 Narang Mandi (CC) CSOffice (SNGPL), Mohallah-Muslim Park, Near Ghulam Gi1ous Rice Mill, Narang Mandi _s» l(bps
E 93 Depal Pur (CSE) CSC SNGPL, House#27,28, Bbgk A, Govt. Colony, Okara Roxd, Depal Pur L o
94 __|Pak Pattan (CC) CCSNGPL, Charagh Colony, Kacheray Link Road, Pak Pattar I
9 _|Sahiwal Stores Sahiwal Store, Main street Baba Farid Park , Arifwala Road 3ahival -
9 __|Okara R Plnuqq&nsshumyfownolura
97 _|Chichawatni (CSC) B Rehman Town, Burewala Road, Cm(hawatru ~ -
98 Haveli Lakha (CC) _|St#1, Mohala Faridia Railway Road SNGPL Haweli Lakha o
99 Hujra Shah Mugeem (cc) Street Haider Kamyana Wali, Abadi Fateh Muhammad SNG. 7L, Hujra Shah Mugeem
oo o _|Renslakhurd(cc) | Ghala Mandinear office Market Committee SNGPL Renala hur .
101 Sialkot . _|SNGPL Jaiser Wala Road, Neaf KIPS College, Daska N
102 Sialkot PO -9, Mohanah hlaspur road. opposite Sul lan shakafgarh
103 Sialkot Moh Sh-h Sav{lr Colony, Near r Lasani Al-Khan Hotel, Jesar Dypass Narowal
104 Sialkot Mohallah Taimoor Colony Near Nawn : Sharif Park Pasiur o
105 Sialkot old| lemlky Road, Muhallah Butcher Khana, Gala Masud Ibratim tAor Sambrial _
106 . {Housing Colony, Club Road, Jinnah Colony Hafizabad o
107 Gujranwala Wazir Abad (CSC) SNGPL fuuomer Service Center, Near Stop. Op g College.
108 Kamonki(cC) s -
109 Ghakkar (CC) I Near Glrls S;bgol New _(95[& Noora Raad Ghakkar 055 3882129
" Gul il Ali Pur €1 (<) :\:;sa;:omphln Center Rasool Nagar Road Near Ali Pur Poice %nﬂon, Ali Pur Chatha. oss
m Gujranwala Rahwali (CC) Shahu e Quaid Aaum Cantt Road, Cantt ?hu. Near Askari nank, Rahwali 055 336-3:3
| Gujranw - R} Band Road, Mohallah Bangls wala, PinciBhattiar. 05 7531488 i SR NS
"3 Mianwali (csc) | PAF RD Toran chowk MIANWALI. 0459234886 N N -
14 sargodha Johar Abad (cc) H.No. 4&& ch Lines, Johar Abad. 0454:720107 o o B B i
biAk€a
Setup Shifting Setup Shifting
Sr.No Region Office Address Bandwidth Charges without Charges with Total Cost
PST* (Pak. Rs.) T"! Pak. Rs.)
Bhalwal [(<9)} H.NO 63 S.TOWN BHALWAL. 0486-644299 . 2 Mbps
Daud Khel (CS() Mohalla Shakoor Khel, near Masjid Shakoor Khel, Sher Shat: Suri Road, Diudkhel.
_ |Bhera (cC) o Sui Gas Office Bhera Moh. Chaa bohrri wala, back side Jamia Masid, Bhaglvla Bhera.
_ Kot Momin _(@C) Sui Gas. Offke Moh Ghulshanz Murad, Town Near Masjid Qu ba, Katmoml_
Quid Abad (<€) Complaint Centre SNGPL 3 MARLA SCHEME NO 1, NR.HONDA SHOW ROOM.( QAIDABAD
- _ . Ph.03006098583 - T = .
Bhagatanwala (CC) Sui Gas Office Bhagtanwala, Kotmomin Road Opp. Coke agency and MCB Bank, Bhagtanwnh
Shah Pur (CC) Complaint Centre SNGPL, complnlnt Centre, GULSHAN KAVAL TOWN, SHAHPUR Ph. 03315769”1
Jhang H #935-B, Block-g, Saddar, Jhang
Jaranwala Madrassa GhousiaRizvia, Lahore Road, Jaranwala

iniot
i ((SC‘
Toba Tek Singh (csq)

IF. Peer Mahal (CC)
131 |Faisalabad_ Samundri(CC)
132 Faisalabad Ka s
133 Falnl:b;d
134 |Faisalabad -
| 135 |Faissiabad - S
Rachna Town Faisalabad
136 |Faisalabad (o
137 Multan M Carh
138 |Multan D.G.Khan
139 Muitan Shuja Abad
~—1w Multan Khanewal R
141 Muitan " N
142 Multan B
143 Muitan
i 4 Multan | Vehari(csc) -
45 |Multan Layyah(csC)
146 |Multen cryoffice(cc)
[ 47 Multan qu:ur R;wan(—cc) 7_ )

el

|sanwan (c)

Shaden Lun

().

__|Ho slng colonyn, Near End(.ah Slmur\drl
__ |Zeeshan Colony Abid chM Kamalia.
|2h Bab-ul-Abwab near darrah Stop s:rgodhn Road, Chenab Nagar
o %K 327GB Near UFONE Trowm'shquotvcam. :

_|Bsti Mahara, Near Thal Chowk, Moh Qaidabad, Muufa}gm

- d .
i 7&3 CMI Lines, Nur Luck k College, Khnnew-l

Shah Daulat Road, Block-W, Satellite Town, Chiniot.

Sui Gas Office, P-q, Street # 2, imamia Colony, Opp. Islamia |
P 1T 3 STADIUM RD NEW GARDEN TOWN TT SINGH (Tobs:
MainRoad Chaluhumra.

|Jhumra Road Ghussia Colony Near Al-Abbas School, Khurr
P86 Street No.s Near Chragh General Store Garden Color.
Town ar Lari Adda, Pir Mlhll o i

ih School, Gojra.
2k Singh)

Fais abad.

[3:5 KM pefence Road, Mohhnygl»Mvuka_n Road Lahmg
P-5 Main Bazar, Rachna Town Satyana Road, Faisalabad

|GT Road Multan, opposite to Zafar hospital near Rescue office, Mian Channu
|SNGPL Office, I Block, Near Mithoo Dogar Residence, Lart Adda, furewala
Bughlani House, Near Eid Gah Shamal, Indus Highway By Pas; Taunsa Sharif
SNGPL SUB AREA OFFICE Lala Zar Colony, Near DCO Office
Near B-blr Khaitran MPA Honse. Near Old Baloch Ada, Layyn
H.106, Shamsabad Eid Gah Road, Multan o

|G.T Road, Near Canal Rest House, Opposite Crave Vard, Qaci Pur Rawan.
| Al Pur Road Near (Late) Nawab Nasrullah Khan Residence -
__|MohQaim Din Bukhari, Near Imam Bargah, Sanwan R
__ [SNGPLOffice, Near Boys High School Shaden Lund ﬂ.“/ / SR
— . .
\
3

5u Kbpsr

64 Kbps




[ w51 [Multan [Jalal Pur Pirwala (CC) | Rehmania Colony, Khan Bela Road Jalal Pur Pirwala | eaxbps o

| 152 Multan |Jahanian (co) IAI»Am Housing Scheme, Rahim Shah Road Jahanian . ; __64Kbps .

[ 153 IMulten | Melsi(cC) |olony Road Mels - o Teakes

154 |Muttan | Kabir Wala (<) |Eid Gah Road Kabirwala ) l 64 Kbps o I R
} 155 Multan | Abdul Hakim (cC) |Street No. 2, Afzal Town, Kachakhoh Road Abdul Hakir E 64 Kbps

156 Muitan Arif Wala (CC) |H No. 19, Block O, Arif Wala. )
Multan Kot Addu (€SC) |W.No.14/E, Moh. Gharibabad Cinema Road, Kot Addu _
Multan . __|Duniya Pur () - Fazal Colony, Raily Road Duniya Pur

|Muttan __[KotAddu(T) | Pull 88 Road, near Sindhi Basti Kot Addu

Setup Shifting Setup Shifting
Office Address Bandwidth Charges without Charges with Total Cost
PST* (Pak. Rs.) PST*(Pak. Rs.)
160 Multan Sukkar (T) House No. B-38 SNGPL (T), Hamdard Cooperative Housiny Society Alrport Road Sukkar 1 Mbps
hawalpur i . |Hamza Town Near Chaudbey Fazal House, Ahmed pur Ea:: T Tamoes o
__ |Zahir Peer rRoad, Khakwani Estate, near Abbasla Cannal, Khan®ur | 2Mbps _
__|od Khan Pur Bus stand, Bhatta tclorvy Road Near Pakist: 1 Medicine, erhir_v! Yar Kh?n N I 4 M!!?s ~ ~
Saeed Manzll, Zor Kot Road Opposite Edu(ator School Sacigabad _
| Lochran (c_sc)iwr ___ |Razzaq Tawn near SupeflMll:dOlowk Ladhran e B
Chishtian (CS<)7 ____|Chishtain Pll‘k Colony near Pear] CNG, Bahawalnagar roac, Chishtian . i 256 Kbps -
. __|B Wi SC)  |odaA Shff Madina ann Near Honda Agency Chlshll ian Aoad Bahlwalnagar o - 256 Kbps —
___|Hasilpur (C() . Chomwala Road Chak No. 62/F Near Sir Syed Model Schol, - aslipur __128Kbps R - B
N Mobhallah Uch Gillani, KhairPur Dhah Road, Street Hakeer Qasim Waali, Opposite Kashaf by
__[Bahaw; - MchhSharlf(sc) B |Foundation Uch sharif = ] 64!( Ps B o
_|UchSharif Uch Sharif Coating Plant ~ . Vi . Y Mbps N
__|Summasatta(CC) I_(hanqah Sharif Road, Near Eid Gah, Samma Satta ) . I . m8 Eb‘”, N
1:;:’:’(“,_2‘)" "2MM24 | ch Sharif Road, Morr Mohsin Abad, Taranda M. Panah 64 Kbps
) valp zanirprcqy (Chachean Sharif road Near Habib Metro Bank, Zahir Peer o __Gakbps | N R 2l
2 _ug{\m;{pgr_ o Chachran shmf (cc) Moh. Saran Khawaja chnlam Fareeu Nr. Hira Public Schoo! Chachran S_harif . . B || 776}9 Kbps o . ~
75 BMDM: ____|Khan sela (CC) KLPW near Jam Petroium. !(han Bela . . N . ~§4 lgbps -
176 |Bahawalpur | quhmyre (cc) Old Vegan Stand, Main Road, Kashmore. - o . 64 _Kbps -
77 :Bahlwalwr |Jamal Din Wali (CC) Shillar Chowk, Mehmood Abad, Near Bus Stand, Jamal Din \Va'l. _ | 64Kbps
178 Rawalpindi Gujar Khan (€SC) |D1-06, Housing Sch No. 01, Gujar Khan. . | 1Mbps N
| 79 |Rawalpindi !:::g‘{':::)"’m“"" 157 BlockiC Satelite Town, Near Wapda House, Rehmansnd purree Road. 2 Mbps
| = I s -
: 180 Rawalpindi Chakwal iRaw:lphdi ﬂoad (NR NADRA Office) Chakwal. 1 Mbps
| 8 Rawalpindi ki Nr Pakistan Yubacm Company, 30-Gujranwala Road, Opp. Rescue Office 1122, Main G.T. Road,
| Ihelum.
| -
| 182 Rawalpindi lRawalpindl Cantt :Nouse No. 17, Street-3, Valley Road, (Opp Maryam Hospital ), Westridge Rawalpindi.
; 183 Rawalpindi . iME‘IH" Khurd (CSC) I’SNGPL CSC, Multan Khurd,Tehsil Talagang, Near UBL Bank, District Chakwal
184 Rawalpindi |Khewra (csQ) {M-396, Ward no 20 Muhallah islam Gunj opposite PTCL Exc: nange, Khewyg :
185 Rawalpindi ChoaSaiden Shah (CSC) Mun Chakwal Road Oppt TMO Office ChoaSadan Shah

Rawalpindi | padshan (cc) Post Office Padshaan Tehsil & District Chakwal
| AvKaram Road Dudyal chowk Talagang o
| GT Road, Opp Jinnah Hal, Mohalah Ashrifabad, Sara-&-Als +gir._

Gulburg Town Near Honda Agency Phalla Rd. M.B.Din.

) SNGPL Stores. Nnr Dcwan; has

. | Mohal thnIu Opp. Tanki Park, L:larnusa
Kharian _ . ] Nearﬂyover!ﬂdge, ny Road, Khanan, Near Ambala Swi 2ats
Gujrat JalalPurJattan Damila Chowk, Kharian Road, Near Riaz Dar Wala Gala, Jalz| Pur :nan(DomaAlan Chowk)

Moh Sabn, Nr Raﬂway Stahon. Mil(kwal
Kaira M?@&!m Chowk, Dinga
) Near Wapda Office, Gujrat Shadiwal Road, Shadiwal.
Kun|ah ((C) - , Near Sohabba Chowk, Kunjah.
| Phalia (C ! Muhallah Ameer, Near Roshan  Marriage Hall, Phalia

128 Kbps
128 Kbps

Office

Address

Bandwidth Charges without Charges with

PST* (Pak. Rs.) PST*(Pak. Rs.)

_MirpurAJK(CSC) __ [Sngpl Near Jhala bahai Darbar bankhurman road Mirpur | 512 Kbps

[ClgitBalistan __ |Naltar Valley Road, Gigt, Gigt Balistan T CsmKeps | T




Table C - (New Site Addition)

New Site Addition

uarter
Setup/Installation _:mmnM_"_“ ﬂm\o: an:_.”z:_M MMnm:_.”M_.,_:‘
Sr. No Address Bandwidth Charges without ) Charges m Total Cost
PST* (Pak.Rs) | CharBeswith | . tpsre | Chargeswith
PST*(Pak. Rs.) (Pak. Rs.) PST* (Pak. Rs.)
Any | 64 Kbps MPLS-VPN _

2 Any Any W Any  128Kbps MPLS-VPN B
3 Ay | Any | Any . 256 Kbps MPLSVPN | __ . o
4 Ay Any | Any | 512Kbps MPLS.VPN | | I a
5 Ay Any | Any ~ 1Mbps MPLS-VPN S T
6 Ay Ay Any 2Mbps MPLS-VPN T D -
7 Ay - Any | Any . 4Mbps MPLSVPN R . P

8 | Any Any | Any ' 5Mbps MPLS-VPN ,
9 Any Any Ay 6Mbps MPLS-VPN o A - I A
10 Any Any | Any " 8Mbps MPLS-VPN | | T ‘ , -

o Ay Any m Any _ 10Mbps MPLS-VPN | | ! T T
2 Ay Any ! Any | 15Mbps MPLS-VPN | ; - T )

3 Any Any | Any  20MbpsMPLSVPN | | | — »

14 Any Any | Any _ 100Mbps MPLS-VPN | | T

5. Any | Any ! Any ' 150Mbps MPLS-VPN | “ | - ]
" Note:

New Site addition (on actual basis)
In case of change of address of any location and the new location is within 100 meter radius to the previous location, One time charges will not be paid.

W’

T —
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TS 23.10.25

Table-D -- (Bandwidth Upgradation)

Rates
g it o...m..:_:m =g mx.ﬁ m:m_ Quarterly Recurring Charges (MRC)
S. No. Services Description Services at New Location if .
Required (Pak. Rs.) without Taxes (Pak. Rs.)

1 64 Kbps o

2 128 Kbps |
- 3 256 Kbps o m ) |

4 '512Kbps | | |

5 i1 Z_Unm.._i; ..... -
B 6 2 Mbps o
7 4Mbps | - a
8 s5Mbps H .

9 6Mbps ) W )
"0 8Mbps | ” .

1 10 Mbps | m

12 115 Mbps |

13 20 Mbps _ o

_ _ |

Note:
In case the change in Bandwidth requirement the rate quoted in the Table-D will be used for payment

purpose and will be charged on actual basis (for Upgradation at any Site and new Addition)

vl

L)
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Bid Evaluation Criteria
SLA for MPLS-VPN Connectivity

S.No Description

1 The ISP must have at Ieast 5 years of experlence

3 Evalya_t_lo_nAwlll be carrled out as a wf ole on turn key_bags___ ]
4 [The ISP should | have ofﬂce in major cities mcludmg Lahore. ]
c The ISP must prowde a list of their clients with 10 or more offices are connected

| |through MPLS-VPN circuits or through any other VPN network. -
6 If the current ISP is the successful bicder then the One Time Cost and. Equment

_|Charges for already connected sites will not be payable.
(The clause -6 will not affect the over aI'/consohdated evaluation of the Tender Enqulry in

7 lany case whatsoever.

N ‘ )
/:
E—

BEC- SLA For MPLS Connectivity Page1of1



APPENDIX-E
Tender Enquiry No. LED/108/25
SUINORTHERN GAS PIPELINES LIMITED
PRICE SHEET
1 2 3 4 5 6 7 8 9 10 Y] 2
Unit Price Ex-Works Freight and Other Unit Price F.OR. Total Price F.O.R Sales Tax As per| Total Unit Value] Total Value
Expenses Law F.O.R. F.O.R.
(Including Duties and At our Store At our Store
Taxes if any but For Free Delivery >»owﬂ_.‘n M»M“””_‘mm& Arou: w»”ﬂ“ﬂua Office, Head Office, Head Office,
Item. No Description Qty. Brand Name no“_..._.wﬂ_i Excluding Sales Tax) ’ ! Lahore Lahore,
>.oﬂ“__.n MM”—”_M& (Without Sales Tax) (Without Sales Tax) A_an__._“_._w”w Saley
(6+7) (3x8) (8+10) (11x3)
(Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.)
1 SLAfor MPLS-VPN Connectivity 01Nos.
(Other detials specifications as per Appendix-C & Bid Evaluation ,
Criteria as per Appendix-D attached)
Supplier Signatures

Firm/Company's Stamp




APPENDIX ‘F’
Tender Enquiry No. LED /25 /> S.

(ON BOND PAPER OF RS.100/-)

FORM OF BID BOND

Whereas hereinafter
Called (“the Bidder™) has submitted its bid, dated for the supply
of

(herein called “The Bank ”). Know all
men
by these present that
We

having our registered office at

(hereinafter called “The Bank™) are bound unto Sui Northern Gas Pipeline Limited.
(“hereinafter called the Purchaser”) in the sum of

for which payment well and truly be made to the said purchaser, the Bank binds itself, its
successors and assigns by these present, Sealed with the common Seal of said Bank this
days of 200

THE CONDITIONS of this obligation are.

1. If the bidder withdraw its Bid during the period of bid validity specified by the
Bidder on the Bid Form or.

2. If the bidder, having been notified of the acceptance of its bid by the purchaser
during the period of Bid validity:-

a. fails or refuses to accept or execute the purchase order placed on bid or.
b. fails or refuses to furnish the Performance security, accordance with the
Instructions to Bidders:

We undertake to pay to the purchaser upto the above amount upon receipt of its first written
demand, without the purchaser having to substantial its demand, provided that in its demand
the purchaser will notify that the amount claim by it is due to it owing to the occurrence of
one condition or conditions, with three (3) days of the written intimation.

This guarantee will remain in force upto including one hundred
twenty days (120 days) after opening date of the bid, and any demand in respect thereof
should reach the Bank not later than the above date ;

This guarantee is available for payment, without recourse to the opener, against beneficiary’s
first written call to do so accompanied by written statement certifying that the opener failed
to comply with the terms and conditions of the order.

SIGNATURE OF THE BANK

NAME OF WITNESS
ADDRESS OF WITNESS




APPENDIX ‘G’

Tender Enquiry No. LE]) L IS
(ON BOND PAPER OF RS.100/-)

(To be typed on a correctly valued Performance Warranty Bond Guarantee
stamp paper and to be issued by a No.

scheduled bank operating in Pakistan

or by Foreign Bank with the guarantee Date:

underwritten by a scheduled bank in Amount:

S Valid upto 06
M/s. Sui Northern Gas Pipelines months after the last portion of the goods
Limited have been delivered to the final destination
P. O. B(;x No.56 indicated in the contract and till
Lahore — Pakiste;n. whichever is later.

Dear Sirs,

PERFORMANCE WARRANTY/BOND GUARANTEE

As per request of M/s.
We hereby issue our letter of Guarantee No.
in your favour on account M/s,

for a sum not exceeding Rs.
(Rupees being 10% of the total value of
the total value of your order No. dated (excluding Sales
Tax) as a Performance Warranty/Bond Guarantee as per requirement and specifications
mentioned in the order under the following terms and conditions:-

1. This guarantee is available for payment, without recourse to the opener, against
beneficiary’s first written call to do so accompanied by written statement

certifying that the opener failed to comply with the terms and conditions of the
order.

2. The Guarantee Bond shall terminate 06 months after the last portion of the goods
has been delivered to the final destination indicated in the contract and till
whichever is later.

All claims under this guarantee must be submitted to us not later than the said
validity date after which guarantee becomes automatically null and void, and the
bank will stand discharged and released from all its liabilities hereunder.

NAME OF BANK

Sd/-
OFFICER (SEAL) MANAGER



10.
11
12
13.

14.

ii).

15.
i).

iii).
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Note

QUESTIONNAIRE/COMMERCIAL TERM SHEET

APPENDIX ‘H’
Tender Enquiry No. LE

O

No

Is your offer firm and irrevocable as per terms
and condition of tender enquiry ?

Do you agree to the delivery schedule
specified in the tender enquiry?

Is your offer valid for a period of at least 90 days?

Have you submitted Bid Bond in line with
terms and conditions of the tender enquiry ?

Do you agree to evaluation of each item separately?
(Applicable in case of more than one items)

Do you agree to providing Performance /Warranty
Bond Guarantee within 30 days of award of contract?

Do you agree to tender clauses pertaining to
Late Delivery Charges?

Do you agree to tender clause pertaining to Force Majeure?

Do you agree to tender clause pertaining to Termination of
Contract?

Do you agree to tender clauses regarding payment?

Do you require payment through L/C or against bills as per
option given in the tender enquiry? Please specify.

Do you have any reservation to any of terms & conditions
stipulated in the tender documents. Please specify if any?

Have you enclosed cost break-up of the quoted prices as
required in the tender enquiry?

Do you agree to execute Integrity Pact in compliance with
PPRA Rules, 2004 (Appendix-I)?

The following information must be required to be submitted by the bidders alongwith the bid.

Name of the bidder.

Type of ownership i.e Proprietor/Partnership/Private
Limited Company/Public Limited Company.

Following relevant paper must be provide in respective cases:-

Copy of NIC in case of single proprietor.

Copy of partnership deed in case of partnership.

Copy of Article of Association for Private/Public Limited
Companies.

Date of establishment of business concern.

GST Number alongwith copy of certificate.

National Tax Number alongwith copy of Certificate.

Valid Professional Tax Clearance Certificate.

Authorized Signatories of the Bidders

Name: Date:

Company Seal: Place:

Bidders should write ‘Yes’ or ‘No’(in words) in the above columns.




APPENDIX 'I;
Tender Enquiry No. LED //ag? /2.5

INTEGRITY PACT

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC
PAYABLE BY THE SUPPLIERS OF GOODS, SERVICES & WORKS
IN CONTRACTS WORTH RS.10.00 MILLION OR MORE

Contract Number: dated:
Contract Value:
Contract Title:

[name of Supplier] hereby declares that it has not obtained or induced the procurement
of any contract, right , interest, privilege or other obligation or benefit from Government of
Pakistan or any administrative subdivision or agency thereof or any other entity owned or
controlled by it (GoP) through any corrupt business practice.

Without limiting the generality of the foregoing [name of Supplier] represents and
warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to
anyone and not given or agreed to give and shall not give or agree to give to anyone within or
outside Pakistan either directly or indirectly through any natural or juridical person, including
its affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor or
subsidiary, any commission, gratification, bribe, finder’s fee or kickback, whether described
as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a
contract, right, interest, privilege or other obligation or benefit in whatsoever form from
GOP, except that which has been expressly declared pursuant hereto.

[name of Supplier] certifies that it has made and will make full disclosure of all
agreements and arrangements with all persons in respect of or related to the transaction with
GoP and has not taken action or will not take any action to circumvent the above declaration,
representation or warranty.

Notwithstanding any rights and remedies exercised by GOP in this regard, [name of
Supplier] agrees to indemnify GOP for any loss of damage incurred by it on account of its
corrupt business practices and further pay compensation to GOP in an amount equivalent to
ten time the sum of any commission gratification, bribe, finder’s fee or kickback given by
[name of Supplier] as aforesaid for the purpose of obtaining or inducing the procurement of any
contract, right, interest privilege or other obligation or benefit in whatsoever form from GoP.

[Buyer] [Seller/Supplier]



APPENDIX ‘T
Tender Enquiry No. LE/ /,/nc? /g

AUTHORITY LETTER
M/s. Sui Northern Gas Pipelines Limited,
Lahore.
We M/s. representing M/s.
are/have submitted Quotation Ref: dated due
for opening on at hours.
We hereby authorize Mr.

(Name) (Designation)
to attend the public opening of the bids on our behalf. He has been further authorized to authenticate any

erased/fluided figure(s) of corrections, if any, in the bid.

SIGNATURE

STAMP




APPENDIX ‘K’
Tender Enquiry No. LED )8 |28

Rs.100/-
(Non Judicial Stamp Paper)

CERTIFICATE OF FULL DISCLOSURE AND NON-COLLUSION

We, , a company/firm registered under the laws of Pakistan and having
registered office at hereby declare, confirm and as follows:

1- We, have neither offered, given, received or solicited anything of value to influence the actions of any and all
parties involved in the procurement process nor misrepresented or concealed any facts in order to influence
the procurement processor or accomplish the award of contract, nor have we been part of any corrupt or
collusive practices prior to or after bid submission which might restrict, reduce or prevent free and open
competition and fair and transparent award of contract.

2- We neither had at the time of submitting the bid nor presently have any relationship, association of link with
another bidder nor have we been involved in any arrangement or understanding that directly or indirectly
restricted, reduced or prevented free and open competition or a fair and transparent award of contract, and we
have made all the disclosures that may be necessary in this regard and nothing has been withheld or concealed
from SNGPL.

3- At any stage of the procurement process or after award of the contract, SNGPL may, having evidence of any
misrepresentation, inaccuracy, inconsistency or non—conformity in the disclosures, data or other information
provided by us, withdraw the letter of award or terminate the contract at our sole cost and expense, and
without any liability on the part of SNGPL.

4- This certificate shall from integral part of the contract documents and we shall remain bound by it at all
material times.

(DEPONENT)
Verification:

Verified on oath that the contents of this Certificate are true to the best of our understanding knowledge and
belief and nothing has been concealed or misstated herein above.

(DEPONENT)
Dated: the




APPENDIX ‘L’
Tender Enquiry No. LE P //o&/2- 5

MANNER AND MECHANISM TO BLACKLISTING/ CROSS DEBARRING OF SUPPLIER OR CONTRACTOR
_— e A O (VU DLALRLTING/ CROSS DEBARRING OF SUPPLIER OR CONTRACTOR

As per PPRA Rule No. 19, following is mechanism to blacklist supplier/ contractor:-
Proceedings for Blacklisting :-

a)  General Manager (Procurement) on his own accord or on receipt of information or a complaint shall, after exam.ini'ng
the material placed before him shall determine whether it is necessary and appropriate to initiate formal black listing
proceedings.

b)  In case General Manager (Procurement) decides to initiate blacklisting proceedings, the case shall be forwarded to the
committee duly approved by management from time to time for initiating blacklisting proceedings.

¢)  The bidder/ supplier shall be formally intimated in writing by the committee about the nature of complaint/ matter/
default/ fraudulent & corrupt practices as defined in PPRA Rule and initiate the blacklisting/ cross debar proceedings.

d) The bidder/supplier shall be intimated by giving a fifteen (15) days notice through courier services, registered post or
fax or email and, shall be provided an opportunity of furnishing detailed response either through written representation
or personal hearing or both.

If blacklisting proceedings are to be initiated due to supplier’s failure to meet the contractual obligations, then the
bidder/ supplier shall be given a chance to invoke Arbitration before start of formal blacklisting proceedings.

In case the supplier/bidder does not opt for Arbitration within time given, then, notice for blacklisting shall be served
accordingly to initiate the proceedings.

e) In case the bidder/supplier fails to furnish his defense / representation within 15 days of 1% notice of blacklisting, a
reminder shall be sent giving another opportunity to furnish the reply within 7 days.

f)  If the bidder/ supplier fails to submit his reply even after 2™ notice or fails to furnish the tenable justification of
charges framed against him, the committee may proceed further in this regard on the basis of information, record and
material available before him.

g) The 08

committee shall complete its proceedings within 30 days from the date of first notice given pursuant to paragraph (c)
above.

Findings & Decisions:

a) The Committee after finalizing his proceedings shall record his findings in writing and decide one of the following
measures and GM (Procurement) shall obtain approval of the management for implementation:

i.  Blacklisting and henceforth cross debarred for participation in any public procurement for the period up to 10
years if corrupt and fraudulent practices as defined in PPRA Rule has been established;

ii.  Blacklisting and henceforth cross debarred for participation in respective category of public procurement if the
bidder/ supplier fails to perform his contractual obligations as per terms of the tender enquiry/ contract and within
the specified time. Such blacklisting period shall not be more than 3 years or,

iii  Blacklisting and henceforth cross debarred for participation in respective category of public procurement for a
period up to 6 months if bidder/ supplier alter his bid/ withdraw his bid/ does not accept the contract or does not
abide with bid security declaration.

b) General Manager (Procurement) shall communicate in writing to the PPRA and respective bidder/supplier his
decision containing grounds for such action of blacklisting.

Appeal:-

The bidder/ supplier may file appeal against the decision of the committee before PPRA as per conditions/ mechanism
defined in PPRA Rules.
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Appendix ‘ya *

: 2N
Declaration of Ultimate Beneficial Owners Information for Pﬁzc / G,

Procurement Contracts.
: Name
2. Father's Name/Spouse’s Name

CNIC/NICOP/Passport No. -

b

4. Nationality
“ 5. Residential address
6. Email address

7. Date on which shareholding, control or interest acquired in the
business.

8.  In case of indirect shareholding, control or interest being exercised
through intermediary companies, entries or other legal persons or
legal arrangements in the chain of ownership or control, following
additional particulars to be provided: *

1 g_‘,_wﬂw BEREB NS S o 10
8 for Perce of Percentage of :
s | T | T | S
me : ; controf or control o interest | who vitimately
Association of 'L g @ | imwrestof BOin | oflegal person o owns o
% Persons/Single gl , g g .W?W igg::'mgm conrols the
"o B ) 18] g wrmme | o | S
b ‘5' L4 _arrangement
W*{mu

9. !nfm(ionabwt the Board of Directors (details shall be provided
regarding number of shares in the capital of ihe Copany as sei
Opposite respective names}.




Total numbers of shares taken (n fgures and

. 10: Any other information incidental to or relevant to Beneficial
Owner(s).
~ Name and signature

{Person authorized to issuc mmmb:hdfofﬁwwmpany)

RINTED BY THE MANAGER, PRINTING AN PRESS, ISLAMABAD
PUBLISHED BY THE DEPUTY CONTROLLER. STATIONERY AND FORMS, UNIVERSITY ROAD, KARACIL.
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