SSGC LPG LIMITED

“This tender is available on the EPADS Bidders/Suppliers/Contractors should
participate in this tender through EPADS. Supplier should download tender
document through EPADS, fill BOQ/ Bid form/ schedule of requirement and
upload all Tender Documents with sign and stamp through EPADS otherwise bid
will be treated as rejected. The bidder must deposit/submit the physical bid bond
in the Procurement Department SSGC LPG Head Office LDC Building before the
bid opening, otherwise the bid will be liable to be rejected)”.

“STRICTLY CONFIDENTAIL”
“Air Conditioners (AC) Repair
& Maintenance Services”

Bid Closing Date & Time: 07-01-2026 at 0300pm Hrs.
Bid Opening Date & Time: 07-01-2026 at 0330pm Hrs.

Fixed Bid Bond Rs Forty-Five Thousand Rupees Only (45,000/-)

Venue
Procurement Department
SSGC LPG Limited
SSGC LDC Building, Karachi Terminal, Opposite Safari Park
Main University Road, Karachi.




Ref. No. SSGC / NR/ 1250
Date:  Dec 22, 2025
Ms,

Tender Enquiry # SSGC/NR/1250
Air Conditioners (AC) Repair & Maintenance Services

Supplier must be active in ¥BR Active Taxpayer List (ATL)
Under Single Stage One Envelope Bidding Procedure

SECTION -1
Invitation to Bid
SSGC LPG intends to carry out the work related to Air Conditioners (AC) Repair & Muintenance
Services (As per BOQ / Technical Specification) (Under Single Stage One Envelope Bidding
Procedure).

The Company invites you to submit Proposal in sealed envelopes “Under Single Stage One
Envelope Bidding Procedure”,

The priced bids shall be submitted along with FIXED Bid Bond Rs. Forty-Five Thousand Only
(43,000} in the form of Pay order / Demand Draft in favor of SSGC LPG Limited. No bid shall be
entertained without bid bond / earnest money.

The Company reserves the right to add, delete from or amend any part of these tender documents
during the bidding period and bidders shall be informed accordingly.

Bids not conforming to the terms and conditions or a part thereof; stipulated in these tender
documents may be rejected.

The Tender documents comprise the following:

Section -1 Invitation to Bid
Section —II Instructions to Bidders
Section - 111 Scope of Work for AC Repair & Maintenance
Section — IV Special Conditions of Tender Documents
Section—V General Terms & Conditions
Section — VI Technical Evaluation Criteria
Section — VII Schedule of Requirement / BOQ
Section — VIII Bid Bond Format {A)
Performance Bond (B)
Format of Declaration (C)
Contract Form (D)
Form “X”
SSTW-05.

Application for technical and financial proposals will be received at:

On or before 07-01-2025 at 03:00pm hrs. The bids will be publicly opened at #3:30pm hours on
same day at the above address, in the presence of bidders and / or their authorized agents who may
wish to attend. All bids are to be delivered on or before closing time after which all bids submitted
after the time prescribed shall not be entertained and will be returned without being opened. In case
bid is sent through courier, the same shall be delivered at least half an hour before scheduled opening
time.

Tenders shall be enclosed in plain sealed envelope marked as:

“STRICTLY CONFIDENTIAL”
Air Conditioners (AC) Repair & Maintenance Services
Enquiry # SSGC/NR/1250

Yours faithfully,

Head of‘Procurement
SSGC LPG Limited
Head Office Karachi




SECTION:1I
Instructions to Bidder

1} All rates quoted in the prescribed BOQ shall be firm, irrevocable and not subject to change or escalation on any account
what so ever. No modification, alteration or deletion in the bid will be accepted after the bid opening time.

2) This tender is available on the EPADS Bidders/Suppliers/Contractors should participate in this tender through EPADS.
Supplier should download tender document through EPADS, fill BOQ/ Bid form/ schedule of requirement and upload
all Tender Documents with sign and stamp through EPADS otherwise bid will be treated as rejected. The bidder must
deposit/submit the physical bid bond in the Procurement Department SSGC LPG Head Office LDC Building before
the bid opening, otherwise the bid will be liable to be rejected).

3) All original bid documents accompanied with the bid bond shall be submitted by the Bidder. The sealed Bids must be
submitted at the address stated above in person or by courier or by any other means but it shall be the Bidder’s
responsibility to ensure that Bids so submitted are delivered to the above address before the specified Bid opening date
and time. The Company shall not be held responsible in any way for late receipt of Bids or their confidentiality. Bids
received after the Bid closing time shall not be considered, and will be returned to the Bidder unopened.

4) The Bid should be signed by a person having the authority for this purpose. In case of a bid submitted by a corporate
entity, the same may bear its seal and be duly signed.

5) Bids shall be submitted strictly in accordance with the requirements of the Tender Documents and as per specifications.

6) Bids shall remain valid for acceptance for a period of One Twenty (120} days from the date of public opening of Bids.

7) The Company shall not reimburse any expenses incurred in preparation of Bids.

8) The Bid and all subsequent correspondence shall be in the English language.

9) Payment for the Contracted Work / Services will be made in PKR only. The rates quoted by the Bidder shall therefore,
be in PKR.

10) In case of any queries / clarification with regard to this Tender, the same may be forwarded to Procurement Department
up to 5 days before the bid opening date, thereafter the request will not be considered.

11) The Company reserves the right to reject all Bids without assigning any reason and cancel the bidding process.

12) In case of any conflict between the Special Terms & Conditions and elsewhere in the tender documents, the Special
Conditions of Tender will supersede & prevail.

13) Each and every page of the bid documents being submitted by the bidders should be singed and stamped failing which
the bid may be liable for rejection.

14) In order to maintain cordial business relation and as per ethical business approach, please provide the justification in
case of your non participation on our email: zeeshan.haider@ssgelpg.com; fahad.zia@ssgelpg.com;
aamir.arshad@ssgelpg.com; saad.baig@ssgclpg.com.

15) Conditional Bid will not be accepted and liable to be rejected.

16) The quoted unit price and corresponding total price shall be inclusive of all duties and tax and excluding provincial
Sales Tax as per provincial laws.

17) All documentary evidence required for evaluation of bid should be submitted along with the bid. In absence of any
documentary evidence no marks will be awarded in accordance with the evaluation criteria.

18) Bidders must ensure that they comply with all relevant legal and regulatory requirements pertaining to their business
and the execution of the contract.

19) Bidders are required to disclose any conflicts of interest that may arise from their participation in this tender process.

20) Pre-Bid meeting may be called by user department if deemed necessary and Bidders will be informed accordingly.

21) Bidders are advised to organize their tender files for easy navigation by flagging each mandatory requirement with
markers that correspond to the specific letters or numbers outlined in our tender document. all sections should be clearly
labeled and flagged for quick reference. :

22) The Bidder shall submit a declaration on the prescribe format confirming that the Contractor cornplies with the required
criteria and has made full disclosure. The Bidder accepts full responsibility for any false declarations or
misrepresentations and affirms the intention not to obtain the contract through fraudulent or corrupt practices.
Additionally, the Bidder acknowledges responsibility for any damages or losses incurred by SLL as a result of these

factors.




SSGCIL

SECTION -III
Scope of Work for Air Conditioners (AC) Repair &
Maintenance Services

1. Introductioh

The purpose of this tender is to engage a qualified and experienced contractor to provide
comprehensive repair, preventive maintenance, and servicing of air-conditioning units installed at
SLL. The work shall ensure that all AC units operate efficiently and remain in good working condition
throughout the contract period.

2. Objective

To maintain all air-conditioning systems in proper working order, minimize breakdowns, ensure
efficient cooling, and prolong equipment life through timely maintenance and prompt repair services.

3. Scope of Services
The contractor shall be responsible for the following:
A. Preventive Maintenance
1. Routine inspection and servicing of all air-conditioning units.
2. Cleaning of filters, evaporator coils, condenser coils, blower fans, and drain lines.
3. Checking and tightening of electrical connections, terminals, and insulation.
4. Lubrication of motors and moving parts where applicable.

5. Checking refrigerant levels and refilling gas as required.

6. Testing thermostat operation, temperature control, and airflow performance.
7. Checi(ing for abnormal noise or vibration and rectifying the causes.
8. Ensuring that the condensate drain system is clean and not blocked.
Naveed Aslam Shehla Fazal
CM (Admin) Head (Admin & HR)

Signature of Bidder with Stamp




SSGCILP

B. Corrective / Breakdown Maintenance

1.
2.

Diagnosing faults and performing repairs on malfunctioning units.

Replacement of defective components such as compressors, capacitors, contactors, thermostats,
relays, fan motors, PCB boards, etc.

Leak detection and repair in refrigerant circuits.
Re-gassing and performance testing after repair. -

Immediate response to emergency repair calls within the specified response time.

€. General Requirements

1.
2.

The contractor shall maintain an inventory of essential spare parts to minimize downtime.

All repairs and replacements shall use genuine and new parts approved by the original
equipment manufacturer (OEM).

All work shall be carried out by qualified HVAC technicians under the supervision of an
experienced engineer or supervisor.

The contractor shall maintain record logs of all maintenance and repair activities.

The contractor shall be responsible for safe handling and disposal of old refrigerants and parts
in accordance with environmental regulations.

The contractor shall ensure minimum disruption to office operations during maintenance
activities.

4. Equipment Coverage

The services shall cover all types of air-conditioning units installed at SLL, including but not limited

o

« Split AC units (Inverter / Non-Inverter types)

« Floor-standing AC units (Inverter / Non-Inverter types)

s Water dispensers

« Refrigerators

Y [~

Naveed Aslam | Shehla Fazal
CM (Admin) Head (Admin & HR)

Signature of Bidder with Stamp
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The detailed inventory of units (quantity, type, and location) will be provided to the successful bidder
before commencement of work.

5. Frequency of Maintenance

« Preventive maintenance: Once every quarter (4 times a year) or as required by manufacturer
recommendations.

« Corrective maintenance: As and when required in case of malfunction or breakdown.

6. Contractor’s Responsibilities
1. Provide all necessary tools, testing instruments, consumables, and safety gear.
2. Deploy trained and uniformed technical staff with valid identification cards.
3. Submit a detailed maintenance schedule within 15 days of contract award.

4, Ensure compliance with all applicable safety and PPRA procurement regulations. i

5. Provide 24/7 technical support and a dedicated contact person for coordination.

7. Deliverables
1. Quarterly preventive maintenance reports for all AC units.
2. Breakdown and repair reports specifying cause of fault, parts replaced, and downtime.
3. Inventory log of parts used and replaced.

4. Annual performance summary and recommendations for future maintenance or replacement.

8. Duration of Contract

The contract shall initially be valid for one (01) year, extendable based on performance and mutual

consent.

9. Payment Terms

Payment shall be made on a quarterly basis upon submission of maintenance reports and verification
of satisfactory performance by the client.

N [~

Naveed Aslam Shejnla Fazal
CM (Admin) Head (Admin & HR)

Signature of Bidder with Stamp
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10. Evaluatien Criteria

Evaluation will be conducted as per PPRA Rules, based on:

Technical qualifications and relevant experience
Awvailability of trained staff and equipment
Past performance with similar organizations

Financial capability and responsiveness to service calls

=y o

Naveed Aslam ehla Fazal
CM (Admin) He d (Admin & HR)

Signature of Bidder with Stamp




Section - 1V

Special Conditions of Tender Document

Tender Enquiry No. SLI/NR/1250

Note: In case of any conflict between special conditions of Tender Document and any other terms

L

10.

& conditions, the Special Conditions of Tender Document will govern / prevail.

Contractor to submit the following within 10 days after issuance of Work Order.
a. Performance Bank Guarantee
b. Stamp Papers
¢. Any other Document as mentioned in the Work Order

Formal contract wilt be made on Non-Judicial stamp paper of value @ Rs 0.35 per hundred rupees
of contract value, as per prevailing rate by Government of Sindh & Balochistan. The stamp duty
will be borne by the contractor and also submit the copy of challan of stamp paper. Further as per
Government of Sindh Board of Revenue nofification NO.CIS/SWB/BOR/R&T-17/2022-808
dated 08-06-2022 all judicial and non-judicial stamp paper of the denomination of rupee five
hundred and above shall be exclusively on e-stamp.

All kinds of Government Taxes, Duties and Levies against any item of the contract, shall entirely
be the responsibility of the Contractor. Income Tax will be deducted as per applicable Law under
the prevailing Government Rules. Rate of Income Tax deduction in relation to submission of
Income Tax certificate from the Contractor should also be stipulated.

Bank Guarantee (Bid Bond Guarantee/Performance Bank Guarantee) will be made on Non-
Tudicial starnp paper at the prevailing rate as specified by the respective Provinces. Further the
biddet/contractor submitting the Bid Bond guarantee/Performance Bank guarantee being prepared
by the State Bank’s schedule banks should enswre that there should be no
deletion/insertion/alteration/modification of any terms in the Bid Bond/PBG puarantee format as
given in the tender document or else bid will be liable for rejection.

If the letter to proceed {(LTP)by user dept. is not issued within six months after issuance of letter
of intent (LOI}, both the parties are at liberty to terminate/revoke the LOT withowt any claim of
loss or damage fo the other party.

The completion period of the said work shall start with effect from the issuance of Letter to
Proceed, which in case of work exigencies could be issued prior to signing of formal agreement.

In case of services and works tenders:
Bids determined to be substantially responsive will be checked by the Procuring Agency for an
arithmetic error. Errors will be corrected by the Procuring Agency as follows;

a. Where there is a discrepancy between the amounts in figures and in words, the amount in words
will govern ; and

b. Where there is a discrepancy between the unit rate and the line item total resulting from
multiplying the unit rate by the quality, the unit rates as quoted will govern, unless in the opinion
of the Procuring Agency there is an obviously gross misplacement of the decimal point in the
unit rate, in which case the line item total as quoted will govern and the unit rate will be
corrected.

The bidder shall fill in rates and prices for all items of the works / services described in the BOQ.

liem against which no rate or price is entered by a bidder will not be paid for by the Procuring

Agency when executed and shall be deemed covered by rates and prices for other items in the

BOQ. Any Bidder who change / amend the BOQ or Price Schedule (description, Quantity,
UOM etc.) will render the bid as cenditional bid and will be liable for rejection.

Method For Submission of Bid Bond (Under Single Stage Two Envelope Bidding Procedure):
In case of Single Stage Two Envelope Tenders the fixed bid bond as per clause#09 of General
Terms & Conditions to be placed in the Technical Proposal. However, if the bid bond is placed in
the financial proposal will alsc be considered. Without submission of bid bond (either in Technical
proposal or financial proposal) the bid will be rejected.

Bid bond submission (2%) of the bid amount as mentioned in the clause 9 of General Terms &
Conditions, to be treated as null & void, however other contents of clause 9 will remain unchanged.




11.

12.

13,

14,

13,

16.

17.

18.

19,

20,

The submission of fixed amount of Bid security is appearing in the Schedule of Requirement/Bid
Form.
a) All the bidders are advised to furnish fixed bid security amount appearing in Schedule of
Requirement/Bid Form, failing which their bid will be rejected. '
b) The submission of fixed amount of bid security is also mandatory for all the bids valuing
Rs.45,000/=.
¢) The word lowest bidder or the lowest evaluated bid has been substituted to read as most
advantageous bid.
Bid shall remain valid for acceptance for period of (120} days from the date of public opening of
the bids & Bid Bond validity is for 150 days.
In case the local agent requires to offer bid form more than one Principal / Manufacturer, it is
mandatory to purchase separate tender document for each Principal / Manufacturer, failing which
the bid submitted with the original tender document will only be accepted and the bid with
photocopy of tender document will be rejected.
Blackiisting Mechanism of Suppliers and Contractors and their Local Agent:
Black listing mechanism is mentioned in the General Terms & Conditions which will become
an integral part of Tender Documents enforced in true letter & sprit.
The Successful Contractor(s} / Supplier(s) / Consultant(s} shall submit a copy of Professional Tax
Certificate with their Invoices / Bills failing which the payment will not be released.
Contracts of Contractors
In the event the contractor is not willing to extend the CONTRACT for further term(s) / Period(s)
under the same terms & conditions and the quoted price as defined in the bid documents, the
contractor is liable to intimate in writing to SSGC LPG at-least 3 (Three) months in advance prior
to completion of the existing contract term / period, failing which, action will be taken as per
tender terms.
Fixed Bid Security — Alternative Bid
A bidder cannot submit two bids/offers with a single fixed bid security/pay order. However, the
alternative bids/offers with separate fixed bid security/pay order can be accepted, failing which the
bids will be liable for rejection.
SSGC LPG will not pay invoices if they are turned in after 6 months of work completion / material
delivered.
1t is mandatory for the bidders to follow all the terms and conditions given in the tender documents
without any addition / deletion / amendment and submit the bid accordingly. Therefore, in this
context, the bidders are requested not to give their own terms and conditions as it tantamount towards
the conditional bid. Otherwise their terms and conditions will not be considered and the Purchase
Order / Contract will be awarded based on only as per SSGC LPG tender terms and conditions.
The bidders/contractors are required to provide their only one Bank Account number (IBAN number)
on the ‘FORM-X" attached duly signed & stamiped as one-time information, which shall be firm (not
changeable) for all the future payment transactions.

Payment: .

The supplier after delivery of goods and its acceptance shall submit invoice to Finance Department
of the Company, containing following information i.e.

(a) Purchase order No. & date

(b) Iterns

(© Quantity

(d) Price

(e) Invoice value

§3] Point of delivery

(g) Delivery challan indicating delivery date, etc.

{h) Supplier(s) are required to submit signed and stamp acknowledgement slip, Sales Tax
return,

Annex "C" & Annex "I'" (whichever applicable) in which Sales Tax (of relevant Sales
Tax invoice) is paid.

21) Payment will be made within 30 days of completion of stated requirements.
22). In case the insurance policy submitted by the contractor is expired during the execution of job, it

is the responsibility of the user department to coordinate with the contractor to get it
renewed/updated till the period the job is completed/commissioned.




23.

25.

In case the job is not completed within the given time as per tender terms and the insurance policy
submitted by the contractor expires, the contractor is liable to get this insurance policy renewed /
updated immediately till the period of the job is completed / commissioned as per tender terms
failing which the contractor will be responsible for any loss to SSGC LPG.

Bidders can quote their rates on both ie. Schedule of Requirement/Bid Form as well as Bill of
Quantity (BeQ).

Subsequent to the issuance of LOI, successful bidder has to submit 10% Performance Bank
Guarantee of the contract value unless and until specified in the tender document.

26. Company reserve the right to award the Purchase Order /LOI to most advantageous bidder.
27. As per SRO 592(1)/2022 of PPRA Regulations, for Procurement Contracts/Purchase Orders worth

of Rs. 50 million and above, bidders/contractors are required to submit the Beneficial Owner’s
Information for Public Procurement Contracts/Purchase Orders (Annexure-I).

28. Bidder will be blacklisted and henceforth cross debarred for participating in respective category of

Public Procurement proceedings for a period of (not more than) six months, if fail to abide with a
bid securing declaration (which is an integral part of tender document), however, without indulging
in corrupt and frandulent practices, if in breach of obligation(s) under the Bid conditions:

a) The bidder has withdrawn or modified their bid during the period of bid validity as specified in
the tender terms.

b) Having been notified of the acceptance of bid by procuring agency during the period of bid
validity (i} failure to sign the contract or accept purchase order (ii) fail or refuse to furnish the
performance security or to comply with any other condition as mentioned in the tender
document.

29. Wherever the “Rate Only” is mentioned (either on BOQ or anywhere in tender documents) the same

30.
31

32.

33.

shall only be applicable not exceeding 15% of the original procurement for the same items as given
in the BOQ for package basis. In case the requirement is on item wise basis (not package basis)
then not exceeding 15% of the original Procurement for the same items (on item wise basis) as
given in the BOQ.

Redressal of Grievances and Settlement of Disputes:

Any bidder fecling aggrieved by any act of the procuring agency after the submission of his bid
may lodge a written complaint concerning his grievances within seven days of announcement of
the technical evaluation report and five days after issuance of final evaluation report.

In case, the complaint is filed against the technical evaluation report, the GRC shall suspend the
procurement proceedings.

In case, the complaint is filed after the issuance of final evaluation report, the complainant cannot
raise any objection on technical evaluation of the report. Provided that the complainant may raise
the objection on any part of the final evaluaticn report in case where single stage single envelope

bidding procedure is adopted.




| SECTION: V|
General Terms & Conditions

Definitions and Interpretation:

a)

b)
¢}

d)
e)

g

h)

i)

k)

1y

m)

n)
0)

»

q)
r)

8)

]

V)

In these tender documents (as hereinafter defined) the following words and expressions shall have the
meaning hereby assigned to them except where the Tender requires otherwise,

Company means the SSGC LPG Limited (SLL); a Company registered under statutes of Pakistan and
includes any successors-in-interest or assignees.

Engineer means the Engineer(s) nominated by the Company te look after and supervise the Work.

Representative of the Company means a duly authorized person appointed by the Company or as specified
in the “Special Conditions of the Contract” to perform the assigned duties.

Bidder means any person or persons, firm or company bidding for the Work.

Contractor means the persons, firm or company whose Tender (as hereinafter defined) has been accepied
by the Company and includes the Contractor’s representatives, sub-Contractors, successors and permitted
assignees (Prior to the execution of the Contract the word “Contractor” also means a Tenderer or Bidder
submitting a proposal in accordance with the Tender Documents).

Agent or Representative means person(s) appointed by the Contractor to perform duties as set forth in the
Contract,

Laborers/Workmen means such laborers/workmen and staff as may be employed by the Contractor for
purpose of carrying out the Work.

Sub Contractor means any firm or person having a direct Contract with the Contractor. Nothing contained
herein however, shall be deemed or be construed to impose upon the Company, any obligation, liability or
duty to a sub-contractor or to create any contractual relation between any sub-contractor and the Company.

Work means whole of the Works / Services or part thereof to be executed in accordance with Tender /
Contract documents, whether temporary or permanent and whether original, altered substituted or additional.

Contract Documents shall consist of duly executed Articles of Agreement, the Tender Documents and the
Tender submitted by the successful Bidder including modifications (by whom) PPRA Rules 40 (By SLL)
thereto incorporated in the documents before and after the execution of the Contract,

Contract Price/Value means the sum named in Schedule of (SOR)/ BOQ subject to additions thereto or

deductions there from as may be made under the provisions hereinafier contained.

SLL PQ Plant means all machineries, equipment, materials, appliances associated with SLL PQ Plant or
things of whatsoever nature required in or about the execution, completion or maintenance of the Work, but
does not include such equipment, materials, appliances or things intended to form part of the permanent
Work.

Temporary Works means all temporary works of every kind required in or about the execution, completion
or maintenance of the Work.

Drawings means the drawings referred to in the Contract documents and any modification of such drawings.

Location means the land and other places on, under in or through which the Work is to be executed or
carried out and other lands or places provided by the Company for the purpose of the Contract.

Approved/Approval means approved/approval in writing by Company’s representative or as specified in
“Special Conditions of Contract”.

Tender/Bid means the offer tendered by the Bidder for the Work governed by the Contract,

When the terms Acceptable, Satisfactory, Proper, or other such general gualifying terms are used in the
Contract, it shall be understood that reference is made to be sole ruling and the sole judgment of the

Company.

The Word Equivalent or Equal where used in these documents in the general sense shall not mean Similar
but shall mean “Conforming to, Like, of Kind/Quality and Function”. “Proprietary Items” and “Trade
Names” are used for the purposes of establishing a standard of “Kind, Quality and Function” and
“Equipment” items, articles, things or materials will be approved, ifheld to be “Equivalent” by the Company.

Approved Banker wherever occurring in this Contract shall mean a Scheduled Commercial Bank operating
in Karachi and acceptable to the Company.

Specification(s) means the standard codes of practice and other specifications issued with the Tender and
any notification such as specifications approved in writing by the Company and other specifications as may
from time to time be furnished or approved in writing by the Company.

Month means calendar month of the Christian era.
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| SECTION: V_|

General Terms & Conditions
w) Time Schedule is a graphical illustration of the time span of varions Work activities defining starting and
completion dates.

X} Bonds mean Bid Bond, Performance Bond or Bank Guarantee and other instruments of security furnished
by the Bidder of his surety in accordance with the Tender/Contract.

¥) Completion Date means the date on which the Work has beer completed in accordance with the Contract
so that it can be utilized for intended purpose.

z) Day means a day of 24 hours mid night to mid night.
aa}  Completion Peried means the time allowed for the execution of the Work.
1.2 Words importing the singular only also include the plural and vice-versa where the Contract so requires.

1.3 The marginal headings or notes in these Conditions of Contract shall not be deemed to be part thereof or be
taken into consideration in the interpretation or construction thereof or of the Contract.

1.4 If there is any conflict between the Special Conditions and the General Conditions, the Special Conditions shall
modify, supplement and supersede the General Conditions.

Examination: .
Bidders shall visit/inspect/examine the Work & Location and shall fully acquaint themselves with the nature and
requirements of Work/Services, access to Work/Location, availability of materials, weather, law and order and local
conditions etc. before submitting their Bids. Submission of the Bid shall be prima facie evidence that the Bidders
have fulfilled this requirement and shall be binding upon him.
Conflict between Drawings/Specifications/SOR:
In case of any conflict between drawings/specifications, SOW/TOR and SOR/BOQ, with regard to the quality of
any item, the Contractor / Consultant shail base his quotation for the better quality. In case of any deficiency in the
drawings/details, the Contractor / Consultants shall seek clarification from the Company. Submission of Bids/rates
on the basis of incomplete drawings/details shall be Contractor / Consultant’s sole responsibility.

Additions, Deletions:
The Company reserves the right to make addition (Up to 15 %) and delete the quantity from the Work defined in
SOW/TOR/SOR/BOQ as deemed necessary before or after the execution of the Contract. Al such additions and
deletions shall only be authorized in writing by the Company.

Schedule of Requirement/BOQ:

The quantities specified in the SOR/BOQ are estimated and are intended to serve only as a guide to the Bidders.
Payments shall be made on the basis of actual Work quantum done as measured. No claims or adjustrnents shall be
entertained/allowed on account of increase or decrease in the Scope of Work which has not been duly authorized by
the Company through the issue of change orders as stipulated in the relevant provision.

Rate:

The Bidder shall quote all item rates and lump sum prices as shown in the “SOR/BOQ™. Bidders shall fill in the rate
/ price for each item in the SOR/BOQ. In case of any discrepancy between item rate and the amount, the quoted
item rate will prevail. The quantities given in the SOR/BOQ are estimated ones and are subject to variations. That
is, there could be increase or decrease. Nevertheless, the item rates quoted by the Bidder shall remain fixed and no
escalation whatsoever shall be permissible. The rates / prices quoted by the Bidder shall be workable. The Bidder
shall be required to firnish a complete rate analysis of any item in the SOR/BOQ as considered necessary, by the
Company.

Escalation:

It may be clearty understood that this tender does not contain a price variation clause and therefore, all unit prices
quoted shall be firm, irrevocable fixed and valid until completion of the Contract and will not be subject to variation
on any account.

Validity:

Bids shall remain valid for acceptance for a period of (120} days from the date of bid opening. If the last date falls
on a holiday, the validity will be extended to the first Company working day thereafter.

Bid Bond (Earnest Money):

The Bidder is required to fisrnish Bid Bond strictly (if the bid increases to Rs 500,000/-) in accordance with the
prescribed format, in the form of a Pay Order, Demand Draft or Bank Guarantee issued only by a scheduled
commercial bank operating in Pakistan, for an amount 2% of the total bid value of tendered Work / Services quoted
by the Bidder in favor of SSGC LPG Limited (SLL}. No Bid shall be considered without a Bid Bond and no cash or
cheque or a guarantee issued by an insurance company shall be accepted.

The Bid Bond shall remain vaiid for a period of 150 days from the date of Bid opening. Bid Bonds of the unsuccessful
Bidders shall be returned as soon as practicable, the successful Bidder’s Bid Bond shall be retained by Company
until execution of a Contract for the Work / Services defined in these documents and the submission of a Performance
Bond prior o the execution of Contract.

In the event that the successful Bidder refuses or fails to provide (PBG) and Stamp papers for contract within ten
(10} days of the issuance of a Letter of Intent, Company shall be at liberty to forfeit the Bid Bond.

In the event of the bid bond validity falling short of the prescribed period of 150 days as the case may be either (i)
due to extension in the bid submission date or (ii) where so required by the procuring agency, then in such an event
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11.

12.

13.

4.

15.

16.
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General Terms & Conditions
it shall be mandatory on the bidder to extend the bid bond validity up to 150 days within 15 days of the opening of
technical proposal / bid, and / or where so required by the procuring agency.
In case when bidder submit alternate bids a separate bid bond for each bid is required otherwise bid will be liable
for rejection. In case of Single Stage Two Envelope bidding system (bid bond will be enclosed with “Financial” bid,
unless and until specified separately in Tender terms).
The bid bond may be forfeited if a bidder withdraws the bid during validity period specified by the bidder or if
successfill bidder fails to:
»  Accept purchase order/LO1,
¥ Furnish performance guarantee in accordance with clause 10 of General Terms & Conditions,
»  Extend Services as per requirement and completion Period.
Performance Bond: :
The Bidder shall furnish a Performance Bond strictly (if the bid increases to Rs. 500,000) in accordance with the
prescribed format in the form of a bank guarantee issued by a scheduled commercial bank operating in Pakistan for
an amount equivalent to Ten (10) percent of the Contract value. Failure to furnish the performance Bond before
execution of the Contract will entitle the Company to consider the Bidder as having abandoned the Contract and the
forfeit the Bid Bond. The Performance Bond shall remain valid till afier three (03) months of completion of the
work.
The Company’s right to recover damages from the Bidder for breach of Contract shall not be limited to the value of
the Performance Bond. In the event of the Bidder failing to execute a formal Contract or to submit the Performance
Bond in the manner aforesaid and in the period specified, the Company shall be entitled to appropriate the earnest
money submitted by the Bidder with his tender without prejudice to its right to claim any further loss or damage
which may result to it by reason of the aforesaid default of the Bidder as if Contract is actually executed for the
purpose of such claims.
The Bidder shall extend the validity period of the Performance Bond for such period(s) as required for the Contract
performance.
The performance bond of the successful bidder will be released after successful completion of work.
Retention Money:
The amount to be retained from payments shall be equal to the specified percent of certified value i.e. 5.0% of Work
which would be released after the maintenance period.
Completion Period:
Subject to any requirements as to completion of any portion of the Work before the completion of the whole of
Work, that portion of the work shall be completed within the specified completion period. The Work shall not be
considered as completed until the Company has certified in writing that it has been completed. Should extra, altered
or additional Work of any kind, or any other cause of delay, which in the opinion of the Company could not have
been foreseen by the Contractor / Consulfant requires extension in completion time, then on the written request of
the Contractor / Consultant, the completion period as provided in the Contract shall be extended by the Compar:y.
All such extensions shall be allowed in writing by the Company’s representative.
Signing / Execution of Contract / Agreement:
Formal signing / execution of Contract / Agreement shall be completed within fifieen (15) days of receipt of “Letier
to Proceed”. The Company shall prepare the Contract in accordance with the prescribed format (Contract Form,
and Articles of Agreement) for the purpose and the successful Bidder shall be communicated the date and time by
the Company for the execution of Contract,
The successful Bidder shall provide the stamp paper, of value at the rate of thirty-five (35) paisa per every hundred
Rupees or part thereof of the amount of the Contract, or at the prevailing rate as specified by the Government of
Pakistan.
In case the agreement is executed for services i.e Janitorial, Canteen, Landscaping, Maintenance Contract ete. will
be for One year extendable for further Two terms of one year each unless specified in Special Term & conditions.

Awayd / Evaluation Criteria:
Company reserves the right to settle the final award of job to the technically compliant and the most advantages
bidder.
Evaluation may be carried out both on item or on group of items/single or muitiple package basis depending upon
the nature of requirement exclusively at the discretion of the company to ensure economic procurement.
Commencement & Execution of Work:
Notwithstanding any delay in the preparation / execution of the Contract the successful Bidder shall commence
mobilization / preparations and under take the Work within (15) days after receipt of the Letter to Proceed.
The Contractor / Consultant shall prior to commencement of Work, obtain the written authority and instructions of
the Company.
The Company may at any time, by a written notice to the Contractor / Consultant, make changes within the general
Scope of Work of the Centract.
Upon notification by the Company of such change, the Contractor / Consultant shall submit to the Company an
estimate of costs for the proposed change (hereinafier referred to as a change) within ten (10) calendar days of receipt
of notice of the change, and shall include an estimate of the impact (if any) of the change on the completion date (s}
under the Contract, as well as detailed schedule for the execution of the change, if applicable.
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The Contractor / Consultant shall not perform changes in accordance with above, until the Company has authorized
a Change Order in writing on the basis of the estimate provided by the Contractor / Consultant.
Changes mutually agreed upon as a change shall constitute a part of the Work under this Contract, and the provisions
and conditions of the Contract shall apply to said change.
Assignment:
The Centractor / Consultant shall not assign, in whole or in part, its obligations to perform under the Contract except
with the Company’s prior written consent.
Termination of Contract:
The Company may decide to terminate the Contract in one of the following situations:
() Termination for Default:
The Company may, without prejudice to any other remedy for breach of Contract, by written notice of defanlt sent
to the Contractor / Consultant, terminate the Contract in whole or in part.

(a) If the Contractor / Consultant fails to complete the contracted Works / Services within the tite period(s)
specified in the Contract or any extension thereof granted by the Company.

{b) If the Contractor / Consultant fails to perform any other obligation(s) under the Contract.

(c) If the Company during the completion period of the Contract has reason to believe that the Contractor /

Consultant will not be able to fulfill the obligations under the Contract.
Prior to the exercising of any right by the Company to terminate the Confract, the Company shall issue notice to the
Contractor / Consultant specifying the default(s) and the Contractor / Consultant shall submit an explanation within
seven (07} days of receipt of such notice. If such explanation is not furnished within the stipulated time or if so
furnished, {s found to be unsatisfactory and / or the default(s) continues, the Contract may be tertninated by the
Company.
(i) Termination for Insolvency: :
The Company may at any time terminate the Contract by giving written notice to the Contractor /
Consultant, without compensation to the Contractor / Consultant, if the Contractor / Consultant becomes
bankrupt or otherwise insolvent. Notwithstanding the above such termination will not prejudice or affect
any right of action or remedy which as accrued or will occur thereafter to the Company.
(iii) Termination for Convenience:

a. The Company may by written notice sent to the Contractor / Consultant, terminate the Contract, in whole
or in part, at any time for its convenience. The notice of termination shall specify that termination is for the
company’s convenience, the extent to which performance of werk under the Contract is terminated and the
date upon which such termination becomes effective.

b. The Works that are complete and ready for Commissioning within thirty (30} days afier the Contractor /
Congultant’s receipt of notice of termination shall be at the Contract prices and on the existing Contract
terms. For the remaining Works, the Company can also opt to have any portion thereof completed and
commissioned at the contract prices and on the other contract terms.

Liguidated Damages:

If the Contractor / Consultant fails to complete the Work or perform the Services specified in the Contract within
the stipulated period / scheduled time specified in the Contract, the Company, without prejudice to any other
remedies, shall deduct from: the bills or any other due payments / guarantees, as liquidated damages, a sum equivalent
to 0.1 % per day of the value the Contract, until actual completion of the Work or performance of the Services.
However, if delay of over 100 days takes place (i.e. equal to 10%), the Company reserves the right to terminate the
Cédntract at the risk and cost of Contractor / Consultant. The liquidated damages shall also be applicable for the
‘Works / Services terminated under Clause 16.

The payment of liquidated damages shall not relieve the Contractor / Consultant from performing and fulfilling all
its obligations under the Contract and nor shall the rights and entitlements of the Company be affected or reduced
in any manner.

The parties will not be considered to be i default in the execution of their contractual obligations or any of them to
the extent that the execution of such obligations or any of them is delayed or cmitted by cause of Force Majeure.
Each party will advise the other party by written notice within 07 days of the occurrence of any such case of Force
Majeure. The term Force Majeure employed herein shall mean acts of public enemy, wars (whether declared or not)
invasion, hostilities, revolution, epidemics, riots (other than among the Contractor / Consultant’s own employees)
fires, floods, earth quake, commotion, disorder and other causes similar inkind to those herein mentioned, not under
the control of either party, which makes the performance of this agreement unfeasible and which by the exercise of
due ditigence the party seeking excuse from performance is unable to over come.

The Company shall not be liable to the Contractor / Consultant for any damage or loss caused by Force Majeure
directly or indirectly.

Safety of Emplovees and Works:

The Contractor / Consultant shall be responsible to take all necessary precautions for the safety of emplovees on or
off the Work, and shall comply with all applicable safety laws and codes to prevent accidents or injury to persons
on about or adjacent to the places where the Work is being performed. All statutory rules, orders, regulation from
time to time in force relating to taking and observance of all safety precaution governing or which might be deemed
to be given during the execution and performance of the Work. The Contractor / Consultant shall comply with any
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and all personnel safety regulations. Any person of the Contractor / Consultant violating the safety rles shall be
removed by the Contractor / Consultant from site and replaced without delay.

Insurance: .

The Contractor / Consultant shall be responsible for obtaining a Contractor / Consultant’s All Risk Policy (CAR)
against risks to the Works and shall make good at his own cost, all losses or damages whether to the Works or to the
lives, persons, whether under the workmen’s compensation Act or Third Party Risk, or property of others flom
whatsoever cause arising out of or in connection with the works either during the progress of the works or during
the period of maintenance provided by this Contract.

The Contractor / Consultant shall arrange insurance approved by the Company fully to cover workmen
compensation and other claims arising out of sickness, injury or death of his personnel working at site and also to
cover theft, loss of or damage to the Company’s material in his possession and to indemnity the Company for third
party claims for damage done or said to have been done to those persons or their property as a result of the Contraetor
/ Consultant’s activities on and off the site.

Insurance wiil be required where ever applicable:

Company’s Address:
DEPUTY GENERAL MANAGER (PROCUREMENT)

SSGC LPG Limited (SLL)
KARACHI -PAKISTAN.

Contractor / Consultant’s Address:

23, Dispute Resolution:

If any dispute shall arise as to the interpretation of this Contract or any matter or thing arising there from, the same
shall be settled as far as possible by way of amicable resolution. Failing such settlement, the dispute may be referred
for arbitration to two Arbitrators, one to be nominated by each Party. The appointed Atbitrators shall before
proceeding on the reference appoint an Umpire. The Award given by the Arbitrators or the Umpire as the case may
be shall be final and binding on the Parties. The proceedings shall be governed by the Pakistan Arbitration Act, 1940
and any statutory modification thereof. The venue of arbitration shall be Karachi.

The fee of Umpire shall be borne by the Parties equally. All other costs of Arbitration including fee of Arbitrators
shall be borne by the Parties themselves, unless otherwise ordered by the Arbitrator. Notwithstanding the existence
of any difference or dispute, or the commencement or continuance of any arbitration proceedings, Works to be done
or Services to be provided under this Contract shall not be suspended or discontinued by the Contractor / Consultant
nor shall any payment be withheld by the Company except the difference of the amount in dispute, which is the
subject matter of such proceedings.

Income Tax and Duties:

All kinds of Government Taxes and Duties (income tax, custom duties, eic.) also the provincial sales tax as per

provincial law, against any item of the contract, shall be entirely the responsibility of the Contractor / Consultant.

Income Tax will be deducted as applicable under the prevailing Government Rules. Rate of Income Tax deduction

in relation to submission of Income Tax certificate from the Contractor / Consultant should also be stipulated.

All Foreign Service providers are required to obtain Advance Ruling from the Federal Board of Revenue (FER)

under Section 206A of the Income Tax Ordinance 2001 (Pakistan’s Income Tax Law). The advance Ruling issued

by FBR covers application of Income Tax Ordinance 2001 to Transaction propased or entered in to Foreign Service

Provider”.

Payments:

Payment will be made within 30 days after completion of works as per payments specified in the tender documents.
The Contractor / Consultant shall submit to the Company during the execution of the Work on-account bills along
with a statement / detail of executed work.

The rates and prices in such on-account bills and statement of Work shall be in accordance with those in the
SOR/BOQ so far as such rates and prices are applicable and on the approved rates and prices for other items of
Work. All payments against op-account bills shall be treated as provisional payments and will be subject to final
adjustment.

The Company may withhold payment or en-account of subsequently discovered evidence, nullify the whole or part
of any ceriificate to such extent as may be necessary to protect itself from loss on-account of:

@ Defective Work not remedied.

(b) Claims filed or reasonable evidence indicating probable filling of claim.

(c} Failure of the Contracter / Consultant to make payments properly to Sub-Contractor / Consultants.
(d) Damage to another Contractor / Consultant.

When the grounds are removed payment shall be made for amoungs withheld because of them.

Payments in respect of extra / additional Work will be made on the basis of the original Contract rates and the
Contractor / Consultant will not be entitled to any extra compensation / payment including idle charges because of

such delays.
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The making and acceptance of the final payment after successful completion of Work shall constitute a waiver of all
claims by the Company other than those arising from faulty Work appearing after final payment and of all claims by
the Contractor / Consultant, except those previously made and still unsettied.
Supplier (s) are required to submit signed and stamped acknowledgement slip, Sale Tax return, Annex “C” & Annex
“I” (whichever applicable) in which Sales Tax (of relevant Sales Tax invoice) is paid.
Blacklisting of Suppliers and Contractor / Consultants:
26.1 The company shatl be blacklist debarred from participating in SLL for the period of not more than ter: years,
if corrupt and fraudulent practice, as defined below or defined in PPRA Rules 2004, is established against the bidder
or the bidders in pursuance of blacklisting proceedings:

"corrupt and fraudulent practices" in respect of procurement process, shall be either one or any
combination of the practices including,-

"coercive practices” which means any impairing or harming or threatening to impair or harm, directly or indirectly,
any party or the property of the party to influence the actions of a party to achieve a wrongful gain or to cause a
wrongful loss to another party;

(iiy  "collusive practices" which means any arrangement between two or more parties to the procurement process
designed to stifle open competition for any wrongful gain, and to establish prices at artificial, non-
competitive levels;

(iii) "corrupt practices” which means the offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the acts of another party for wrongful gain;

(ivy "fraudulent practices” which means any act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an
obligation; and

) "obstructive practices” which means harming or threatening to harm, directly or indirectly, persons to
influence their participation in a procurement process, or affect the execution of a contract;
26.2 The Contractor shall be blacklisted and henceforth cross debarred for participation in respective category of
public procurement or disposal proceedings for a pericd of not more than three years, if the bidder fails to perform
his contractual obligations during the execution of contract or breaches the contract due to his capacity and capability
to perform or otherwise, and

26.3 The Contractor shall be blacklisted and henceforth cross debarred for participation in respective category of
public procurement or disposal proceedings for a period of not more than six months, if the bidder fails to abide with
a bid securing declaration, however without being indulged in any corrupt and fraudulent practice.

26.4 Such blacklisting or barring action shall be communicated by SLL to the respective bidder or bidders in the
form of decision containing the grounds for such action.

GOP’s Obligation: .

The contract shall be governed by the Law of Pakistan. The Contractor / Consultant is obligated to comply with all
regulations and ordinance in force or to be passed by the Government of Pakistan in connection with Labor
legislation during the course of the work to be performed. Any additional financial charges on account of revision
in minimum wages by GOP will be company’s responsibility while the contract is in operation.

This contract embodies the entire understanding of the parties hereto on this subject and there are no commitment,
terms, conditions or obligations, oral or written, express or implied, other than those contained herein.

Late Bid:

Sealed bids shall be mailed/submitted/dropped in tender box placed at Procurement department SSGC LPG Litnited
(SI.L) Head Office, In accordance to the time specified in invitation to bid & tender notice (which ever applicable),
Bids are to be delivered on or before closing time after which all bids submitted after the time prescribed shall not
be entertained apd will be returned without being opened. In case bid is sent through courier, the same shall be
delivered at least half an hour before scheduled opening time.

Rebate / Discount:
Unit rate (s} given in the Bill of Quantities shall take into account ail relevant factors including discount if any.
Discount given separately at the time of bid opening will not be considered.

In the event that the bidder is bidding as a Joint Venture, the Company will require the joint venture agreement duly
executed by the parties to the Joint Venture to be submitted with the bid. The joint venture parties shall also furnish
an undertaking to be jointty and severally liable for all liabilities arising out of obligation under the Purchase Order
/ Contract. The, Joint Venture agreement of the parties must specify share of each partner and name of the lead
partner along with their registration with the FBR, SST and BST as the case may be failure to specify these two
narrations the joint venture agreement will not be entertained.
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Correction / Amendments in Quoted Price:

Any overwriting in BOQ / SOR is not allowed. In case of type of any amendment / correction required in unit price
/ total amount the same has to be strikeout and re-written with corrected figures, properly signed & stamped out, in
order to avoid an ambiguous bid.

Bid Bond & PBG (Performance Bank Guarantee) for Proprietary Tenders. In case of proprietary Tenders, the Bid
Bond & Performance Bank Guarantee (PBG) are  not required / Applicable.

Lots: In case when the tender is floated on LOT basis, following clauses to be applied:

The bidder(s) are essentially / mandatorily required to submit fixed bid bond as mentioned in the bid
form/BOQ/Invitation to Bid Separate fixed bid bond to be submitted against cach individual LOT and its validity
to be 150 days at the time of opening of technical proposal.

Evaluation for each LOT will be camried out separately. Each LOT will be awarded separately. -

34. Applicability of PPRA Laws to the Contractor

Moreover, the PPRA laws will apply to the Contractor as well. In its role as a procuring agency, SLL can apply the
rights and actions specified in the PPRA.

35. Contractor's Responsibilities and Liability

The Contractor shall be responsible for all undertakings and documents submitted. The submission of any defective,
fake, or fabricated documents with the intention of securing the bid shall render the Contractor liable for blacklisting.
In such cases, performance guarantees / bonds may be forfeited. Furthermore, the Contractor shaltl be liable for any
damages incurred, and SLL reserves the right to recover any finds paid if the Contractor obtains the contract based
on false documentation or misleading information.
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Section: VI
Installation of Vehicle Tracking System on SSGC LPG
Tender Enquiry # SSGC LPG SLL/SC/1250
Technical Evaluation Criteria

Mandatory Requirement

1-Registration with Income Tax & Sales Tax authorities.

2-Active taxpayer status (FBR ATL).
3-Copy of valid NTN Certificate.

4-Copy of valid Sindh Sales Tax (SST) Certificate.
5- Income Tax Clearance Certificate for the year 2024-25 & Acknowledgement slip.

Sr. . . Max.
No. Evaluation Parameter Details Marks
A. Company Profile & Experience
Experience in AC Repair & Maintenance (attach | 5-10 years = 15 marks; 3-5 years = 7 marks; 3
1 . ) ; 7 15
copies of work orders / completion certificates). vears = 4 marks. :
5 List of chf_:nts where similar services provided 5 clients = 15 marks; 34 = 7 marks; 3 = 4 marks. 15
(corporate, industrial, or government sector) N
3 HVAC-certified technicians, number of staffs, | 5 certified staff = 10 marks; 3-4 = 7 marks; 3 =4 10
superviser qualifications marks.
B. Technical Capability
Availability of vacuum pump, gauge set, leak . _ .
4 ) r Full set available = 10 marks; Partial = 5 marks. 10
detector, gas charging kit, etc.
5 Response time for breakdown calls. l?Vﬂhm 12 hrs =10 marks;_24 brs =7 marks; 24 hrs 10
= 4 marks.
C. Support & Maintenance
6 Availability of spare parts inventory and OEM | Own inventory = 10 marks; Local market 10
sourcing dependent = 5 marks.
7 IS);;I:lmlssmn of structured preventive maintenance Comprehensive = 10 marks; Basic = 5 marks 10
3 Based on performance certificates or client | Excellent = 10 marks; Good = 7 marks; Average 10
feedback = 4 marks.
9 Adherenpe to HSE - compliance, - and  valid Full compliance = 10 marks; Partial = 5 marks. 10
registration certificates .
Total Technical Marks | 100
Note: A minimum of 70 marks to be obtained by contractor / firm will be eligible for technical qualification.

Only bidders who have achieved a minimum score of 70 marks in the technical evaluation will be

considered.

Documentary evidence must be attached for each criterion.
Marks will be awarded based on verifiable documents only.
The procuring agency reserves the right to visit the bidder’s premises for verification.

N_,./-\/

Shehla Fazal
HOD (HR/Admin)

Naveed Aslam
CM (Administration)
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SECTION-VII

SL.I./NR/1250
“Repair and Maintenance Services for Split Air

Conditioner Units)”

BILL OF QUANTITIES (BOQ)
Tender No. SLL/1250 Bid Closing Date & Time 0701-2026 @ 03:00.
Document No. | Admin/02-12/2025 Bid Opening Date & Time 07-01-2026 @ 03:30.
S. . . . Total cost
No Description Unit QTY Unit Rate Total (PKR)

Servicing of Split AC Units (1-2 Ton) —

i cleaning filters, coils, blower, drain line; | Per Unit 35

checking gas pressure &  electrical Visit

connections. (Note: 4 Visits Per Year).

Compressor replacement (1-2 Ton) including : .
2 | refrigerant charging (Note: Genuine parts | PerJob | As Required

only)

PCB / Control Card replacement| PerJob :

As R d

3 (Inverter/Non-Inverter type) 5 Require
4 { Fan motor replacement (Indoor/Outdoor) PerJob | ¢ Required
5 | Capacitor / Relay / Contactor replacement PerJob | 4, Required
6 Leak detection, repair & re-gassing (R22 /| PerJob | 4o Required

R410A)
7 | Thermostat / Remote replacement PerJob | 4. Required
8 .| Labor only (minor repairs, without parts) Per Job As Required
9 Technician visit (non-scheduled call) (Note: [ p.. visit As Required

Response < 24 hrs.)

Total Price (inclusive of all taxes except GST/SST).

Instruction: -

1. The bidder must be registered with FBR and GST, and must be listed as an active tax payer.
2. Bidder possess office with valid email address and cell number.

3. Provide Affidavit that presently the contractor / company is not blacklisted by any

Government / Semi- Government / Private institution.

4. Liach

%

Naveed Aslam
CM (Admin)

o

r y page of the bid documents being submitted by the bidder should be signed and
stam f- ¢ which the bid may liable for rejection.

Signature of Bidder with Stamp

hla Fazal

S
(—%d (Admin & HR)
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5. The bidders/contractors are required to provide their only one Bank Account number (IBAN
number) on the ‘FORM-X attached duly signed & stamped as one-time information, which
shall be firm (not changeable) for all the future payment transactions.

6. Company reserves the right to settle the final award of job to the technically compliant and the

most advantages bidder.

Mode of Payment: Payment shall be made on Quarterly ba51s upon verification of satisfactory.

Any queries / complaints regarding subject tender enquiry shall be addressed in writing to

Procurement & Admin department, SSGC LPG Limited. (E-mail: Fahad.zia@ssgclpg.com &

Nayveed.Aslam@ssgclpg.com ). :

Sl

b <L wf/\/ Signature of Bidder with Stamp

Naveed Aslam Shghla Fazal
CM (Admin) Hgad (Admin & HR)
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: Annex-A
BID BOND FORMAT
(On stamp paper @ Rs. 200 /100,600)
SSGC LPG Limited
SSGC LDC Building, Karachi Terminal
Main University Road
Karachi.
SSGC LPG Limited
Tender Enquiry No. SLL /NR /1250

Dear Sir,
In consideration of Messrs hereinafter

called "The Bidder", having submitted the accompanying bid and in consideration of value received

from
l.

we hereby agree to undertake as follows:

To make unconditional payment of Rupees upon your written demand
without further recourse, question or reference to the Bidder or any other person, in the event
of the withdrawal of the aforesaid bid by the Bidder before the end of the period specified in
the bid after the opening of the same for the validity thereof, or if no such period to be specified
within 90 days after said opening and or in the event that the Bidder within the period
specified thereof, or if no period be specified within 15 days after prescribed forms are
presented to the Bidder for signature the Bidder shall fail to execute such further contractual
documents if any as may be required by the Company, or on the Bidder's failure to give the
requisite performance bond as may be required for the fulfilment of resuiting contract within
10 days of the issuance of PO.

2. To accept written intimation(s) from you as sufficient evidence of the existence of a default or
non-compliance as aforesaid on the part of the Bidder and to make payment immediately upon
receipt of the written intimation. '

3. No grant of time or other indulgence to, or composition or arrangement with the Bidder in
respect of the aforesaid bid with or without notice to us shall in any manner discharge or
otherwise, however, affect this guarantee and our labilities and commitments hereunder.

4. This guarantee shall be binding on us and our successors in interest and shail be irrevocable.

Yours faithfully,

Note: Any extensions/amendments (in all guarantees/bonds) if required shall be made on stamp paper.
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Annex- B

PERFORMANCE BOND FORMAT

(On stamp paper @ Rs. 200 /100,000)
SSGC LPG Limited
SSGC LDC Building, Karachi Terminal
Main University Road
Karachi. : :

SSGC LPG Limited
(Single Stage Single Envelop Basis)
Tender Enquiry No. SLL/NR/1250

Dear Sir,
In  consideration of your entering/having entered into Contract No........ with
M/s. hereinafier called "The Bidder" and in consideration of

value received from the Supplier, we hereby agree and undertake as follows:

1.

To make un-conditional payment of Rupees and un-conditional payment in such
amount as you may require from time to time as and when called upon by you to do so, not exceeding
in the aggregate payment of Rupees , being the amount covering liquidated
damages, and security for the due fulfilment by the Contractor of all liabilities, obligations,
commitments, and total and faithful performance of the above contract by the Contractor as specified
in the above mentioned contract upon your written demand(s) without further recourse, question or
reference to the Contractor or any other person in the event of the Contractor's default in compliance
with its obligations, liabilities and faithful performance azising under and in pursnance of the work
cominitted by it in the above mentioned agreement of which you shall be the sole judge.

2. To accept written intimation(s) from you as sufficient evidence of the existence of a default or non-
compliance as aforesaid on the part of the Contractor and to make payment immediately upon receipt
of the written intimation.

3. To keep this guarantee in full force from the date of this guarantee till the Contractor's obligations as
specified in the above referred contract and all other obligations of the Contractor as are contained in
the above contract are duly fulfilled by the Contractor to the satisfaction of the Company.

4, No grant of time or other indulgence to, or composition, or arrangement with the Contractor in respect
of the performance of its obligations under and in pursuance of the said agreement or any clause thereof,
with or without notice to us shall in any manner discharge or otherwise howsoever effect this guarantee
and our liabilities and commitment there under.

5. The guarantee shall be binding on us and our successors in interest and shall be irrevocable.

6. This guarantee shall not be affected by any change in the constitution of the guarantor bank or the
constitution of .

7. This guarantee shall remain valid up to

Yours faithfully,

Note: This section forms a part of the tender. Bidders are required to fill in the blank spaces in this tender.

form.
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Annexure- “C”

(Declaration)
Chief Financial Officer
SSGC LPG Limited
SSGC LDC Building, Karachi Terminal
Main University Road,
Karachi.
Declaration

(the LPG Supplier) hereby declare its intention not to obtain
in order the procurement of any contract, right, interest, privilege or other obligation or benefit from
SSGC LPG Limited or any administrative subdivision or agency thereof of any other entity owned
or controlled by it though any corrupt business practice.

Without limiting the generality of the foregoing, (the LPG
Supplier) represents and warrants that it has fully declared the brokerage, commission fees etc., paid
or payable to anyone and not given or agreed to give and shall not to give to anyone within or outside
Pakistan either directly or indirectly through any natural or jurtdical person, including its affiliate,
agent, associate, broker, consultant, director, promoter, sharcholder, sponsor or subsidiary, any
commission, gratification bribe, finder’s fee or kickback, whether described as consultation fee or
otherwise, with the object of obtaining or inducing the procurement of a contract, right, interest,
privilege or other obligation of benefit in whatsoever form from SLL, except that which has been
expressly declared pursuant hereto.

(The LPG Supplier) certifies that it has made and will make
full disclosure of all agreements and arrangements with all persons in respect of or related to the
transaction with SLL and has not taken any section or will not take any action in circumvent the
above declaration, representation or warranty.

(The LPG Supplier) accepts full responsibility and strict
liability for making any false declaration, not making full disclosure, misrepresenting facts or taking
any action likely to defeat the purpose of this declaration, representation any warranty. It agrees that
any contract, right interest, privilege or other obligation or benefit obtained or procured as aforesaid
shall, without prejudice to any other rights & remedies available to SLL. Under any law, contract or
other instrument, be available at the option of SLL.

Notwithstanding any rights and remedies exercised by SLL. In this regard,
(The LPG Supplier) agree to indemnify SLL. For any loss or
damage incurred by it on account of its corrupt business practices and further pay compensation to
SLL in an amount equivalent to ten times the sum of any commission, gratification, bribe, finder’s
fee or kickback given by {The LPG Supplier) as aforesaid for
the purpose of obtaining or inducing the procurement of any contract, right, interest, privilege or other
obligation or benefit in whatsoever form from SLL.

Yours faithfully,

Signature & Stamp

Note:
The above declaration is required to be filled, stamped and signed by the Bidder, for purchase order

/ letter of intent of a total value of PKR. 10,000,000/- (Ten Million) or above.

EL
|
!
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Annexure-D
CONTRACT FORM
Contract No. SLL-1250
ARTICLES OF AGREEMENT
THIS AGREEMENT, made and entered into this day of 2025 by and between

SSGC LPG Limited (SLL), having its office at SSGC LDC Building, Karachi Terminal, Opp. Safari
Park, Main University Road, Karachi-75300, Pakistan, hereinafter referred to as the "Company" of
the one part and M/S.
hereinafter referred to as the "Contractor”, {(which expression shall include the successors, of the said
firm, heirs, executives, administrators and assigns of the Partners of the said firm individually or
severally) of the other part.

WITNESSETH:

WHEREAS, under the procedures, bids have heretofore been received by the Company for carrying

out " " work and the -

tender of the Contractor for the said work has been accepted by the Company.

NOW THEREFORE, for and in consideration of the promises, negotiations, covenants and
agreements hereunder contained and to be performed by the parties hereto, the said parties hereby
covenant and agree as follows:

Article-I Work and Cost of the Work:

) In consideration of the covenants and agreements to be kept and performed by the
contractor and for the faithful performance of this Contract and the completion of the
work embraced therein according to the specifications and conditions herein contained
and referred to or agreed to in course of subsequent negotiations and in accordance with
the Contract, the Company shalt pay and the Confractor shall receive and accept as full
compensation for everything furnish and done by the contractor under this agreement as
sum of approximately Rs or such other sums as may be ascertained in
accordance with the conditions of Contract, etc. and at rates quoted against each item of
work and agreed to and accepted by the parties as one instrument, and at the times and in
the manner prescribed by the conditions of the Contract.

it} The Contractor at his own proper cost and expense shall do all work and furnish all
labor, materials, tools, supplies, machinery and other equipment and plant that may be
necessary for the satisfactory completion of all the works as set forth in the contract
documents.

Article-2 - Time:

The maintenance of a rate of progress in the works at a rate which will result in its completion
within the specified time, is of the essence of the contract and the Contractor. agrees to proceed
with all the due diligence and care at all times to take all precautions to ensure the timely
completion as defined herein; time being deemed to be essence of the Contract of part of the
Contractor. The said work shall be started on the Contractor's receipt from the Company of a
written order to proceed, and the Contract shall have the work called for duly and fully
complete in total months {including ( ) weeks mobilization period} from the date of
issuance of such order.
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Article-3 - Contract Documents:

It is understood and agreed that the contract documents which comprise this Contract are

attached hereto and made a part hereof and consist of the following: -

a) The Article of Agreement.

b) Bid (submiited vide letter No. dated comprising Letter of
Invitation. Instructions to bidders, Scope of Work, Special and General Conditions of
Contract, Tender Form, Bill of Quantities etc.).

¢) Company letter No. , dated Contractor letter
No. , dated

d) Notice of Award (Letter of Intent (LOI) No. SLL/S&C/ dated

e} Acceptance by the Contractor on the copy of LOL

f) Letter to Proceed No. SLL/PROC/S&C/ , dated .
g) Performance Bank Guarantee No. dated amounting to Rs issued by
M/s

It is agreed by the parties to the contract that this contract shall be executed in two counterparts: one
copy to be retained in the office of the SSGC LPG Limited (SLL) and one given to the Contractor.

IN WITNESS WHEREOF the parties hereto have executed this Contract at Karachi in two
counterparts by their duly authorized representatives as of the day and year herein above set forth.

Signed for and on behalf of Signed for and on behalf of

M/s. SSGC LPG Limited (S1.L) M/s Karachi
Signature: Signature:

Name: Name:

In the presence of:

Signature: Signature:
Name: Name:
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Supplier code:

FORM-X
BANK ACCOUNT DETAILS
(Mandatory requirement for Digital Online Banking)

As per FBR Regulations refit C.No.4 (24) IT-Budget/2021-142150-R. dated 23™ Sept’2021 to make the
payment online w.e.f 01-11-2021. All the bidders are required to fill in the below details, which is
mandatory: :

Name of Firm:

Address of Firm:

CNIC #:
NTN #:

Bank Name:

Branch code:
Bank A/c #: (16 Digits)
Bank IBAN #: 7 (24 Digits)

D Information already submitted.
Note: Please be attached copy of Cheque / Account Maintenance Certificate. (Mandatory.)

Authorized Sign & Stamp

Note: All payments transactions will be made to successful bidder on above mentioned Account
details. This is only a one-time information to be provided by the beneficiaries. In case of the bidder
has already submitted the information, please tick the box above “Information already submitted”

and also ensure Form-X is duly signed & stamped.
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SSTW-05
Ref No:
Dated:
M/s:
SNTN:
Address:

NOTICE UNDER RULE 3(1) OF THE SINDH SALES TAX SPECIAL PROCEDURE
(WITHHOLDING) RULES, 2011.

Dear Sir,

Kindly note that we are a withholding agent under the Sindh Sales Tax Special Procedure (Withholding)
Rules, 2011 , and that we shall withhold and deduct the prescribed amounts of Sindh sales tax against
your tax invoices in relation to the services provided or rendered by you to us. We hold NTN/FTN

------------------------

We undertake to deposit the withheld/deducted amounts of Sindh sales tax in the Sindh
Government's head of account B-02384" against a SRB prescribed PSID/Challan (SST-04 or SS+w-

04) in the manner prescribed under

the aforesaid Sindh Sales Tax Special Procedure (Withholding) Rules, 2011, and we shall provide you
certificate of deduction-cum-deposit in terms of rule 3(9) thereof.

Signature:

Name:

CNIC:

Designation;

Date:

Official Seal:

R




