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Standard Bidding Documents for
Procurement of Information: System

SLCthll I - ln\utatmn Bids e

btctmn Ii- _\._._r_'_Imtructmns to Bidders (I I‘B)

.. This Section prowdes infornmigtion to help: Bidders prepare theu: Bids.
Informatlon is provided for the submlssnon opcmng, and cvaluatjon of' Bids and:
for the award of:Contract. . This, Section. conrams provrswns those are o0 be'

“ue o used without. modxf catwn(a) ' :

Section III-  Bid Data Sheet (BDS)

. This Section includes provmons spcc1fic to procurcmcnt and to supplemcnt
. Section-II, Instructions to Bidders., This sectioni may be cust;omlzed _where:”
_ opuon 18 available, m accordance ‘with the requlrements of ‘the . Procurmg
. Agency. : ' '

Sectmn lV_— - Eligible Countries o

\::=Thlb bectlon contams mforrndtlon rcgardmg ellglble counmes

Section VI -

PART-B — CONDITIONS OF CONTRACT AND CONTRACT FORMS

Section VII - General Conditions of Contract (GCC)

‘This Section includes the general clauses 1o be applietl in all the conggacts. This
Section contains provisions those are to bc used w:thiout mod@ ns.

N
Section VIII - Special Conditions of Contract (8CC) 3 “:\,\\;:2“
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This Section consists of Contract Specific general and special conditions. The
procuring agency may customize the general conditions of the contract section,
In accordance with the requircments.

Section IX - Contract Forms

This Section contains forms which, once completed, will become part of the
Contract. The forms for Performance Security will be submitted by the
successful bidder to whom Letter of Acceptance is issued, before the award of
contract. o :

Integrity Pact:’

The successful bidder shall be+Tequi

: ed ‘o furnish Integrity Pact as per the
atached format, O

iii




\ ‘SECTION I: INVITATION TO BIDS




[Pakistan Telecommunication Authority)

PTA

Bid No: 15/5-595/Dir/ICT/ PTA/2S

 For

i Datc 23rel Dccember 2025

_bnterprlsc Grade Backup & Repllcatton Software (Licensed for 150 Physmal dnd Virtual
'Machmes with 3-Year Subscription & Support)

Gu1delmes or Instructlons lssued by the Authorlty (from time to time), and is open to all
potential bldderb . . )

5. All bids must be accompanled by a Bid Securing Declaration as per format attached in
Section VI (Standard Forms ) of this bidding document.

6. The original bid, property filled in, must be submitted on EPADS on belore 13®
January, 2026 at 10:30 AM. The bids (or technical part of the bids as the case may bc)
will be opened on the same day at 11:00 AM in public and in the presence of bidders’
representatives who choose to attend bid opemng scssl at the office of Director
(Procurement), PTA Headquarters, F-5/1, Islamabad. -




Abdur Rab Khan
Director (Procurement)
PTA Hcadquarters, I'-5/1
Islamabad
Ph: 051-2878157
Email: abdurrab@pta.gov.pk
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A.INTRODUCTION

1. Scope of Bid

1.1

. Information Systems as specified in thc BDS and Section V -

The Procuring Agency (PA), as indicated in the Bid Data |
Sheet (BDS) invites Bids for the Supply and Installation of the

Technical Specifications & Schedule of Requirements. The
successful Bidders will be expected to supply and install the
informatton systems within the specified period and

44444444444444444444444444444444444444444444444444444444444

, .1.'.23

) tlmellne(s) a8’ statcd in'the BDS‘.U i

2. bource of
Funds'

20

) Fllglblc B-ddtrs

S

3.0

! Association may be prescribed i in BDS, in accordance with the
guidelines issued by the PPRA).

association. In the case of a _|omt venture, _umsortlum or:is.:E
association, all members shall be jointly and severally liable

for the execution of the Contract in accordance with thc derms’
and conditions of the Contract. The joint venture, Lonsortlum

or association shall nominate a Lead Mcmber as nommatcd n:

the BDS, who shall have the authority to conduct all bua_mcs;i;;
for and on behalf of any and all the members of the joint |
| venture,

consortium, or association during the Bidding -
process, and in case of award of contract, durmg the exccution
of contract. ' : !
(The limit on the number of members of . IV or"ConsortiiZ'm' or

32

- of a valid Power of Attorney to the Procuring Agency.

The. appomtmcnt of Lead Member in the joint venture, :
consortium, or association: shall be confirmed by submission ;

-Verifiable copy of the agreement that forms a joint venture, :

consortium.er:association-shall be required to be submitted as |
part of the Bid.,

34

Any bid submitted by the joint venture, consortium or

association shall indicate the part of proposed contract to be :
performed by each party and each party shall be evaluated (or :
post qualificd if required) with respect 1o its contribution only,
and the responsibilities of each party shall not be substantially .
altered without prior written approval of the Procuring Agency




(35

| The invitation for Bids is open to all prospective supplier, -

. manufacturers or authorized agents/dealers subject to any@
provisions of incorporation or licensing by the rcspectlveg
| national incorporating agency or statutory body established for
that particular trade or busincss. -

""the' forclgn missions of Pakistati: For such purpose the bidder

. Forcign Bidders must be locally registered with the
appropriatc national incorporating body or the statutory body,
 before participating in the national/international competitive |
tendering. with the. exoeptlon of such procurcments made by '

must have to’ nmate thc rcglstratlo 3pr®cesq before Lhc bid

| _one or more parties in this Blddm;:, process; if they:" .
.. a) are assocmted ot have been associated in the pdqt

~b). “have controlling shareholders in common; or -
o) "'recmve or have- recelved any direct or’ 1nd1rcct sub‘aldyE

+.d) .. have the same lega] rcpresentatwe for purposes of. th]b ;

we) havea relatlonshlp w1th cach other dlrectly 0) _hrough

found to have a conflict of 1ntercbt shall be dl%quahﬁed A
Biddets may be considered to have a conflict of: mtcrest with !

dn‘ectly or indirectly with a firm or any of its afﬁlmlcs
which have been. engagcd by the Procuring Agency toi
prov1de consultmg services for the preparallon of the
design; SpCClﬁCﬁthl‘lS and :other documcnts to-be used
for thc plocurement of the information syslmm to be

procured under this Invitation for Bids.

from any of them or ©

Bld Or .

AR firm, insolvent;
A ‘)‘\'

SN ;@’ accordance with the judgment of a court of law other than

:A B1dder may e -méﬂgnble 1f —
(a) he is declared bankrupt or, in the case of company or
payments in favor of thc Bidder is suspended in
a judgment declaring bankruptcy and resulting (in

accordance with the nationa! laws) in the total or partial
loss of the right to administer and disposc of its property;

9



involving an order suspending payments and which may
result, in accordance with the national laws, in a
declaration of bankruptcy or in any other situation
entailing the total or partial loss of the right to administer |
and dispose of the property;
(d) the Bidder is convicted, by a final judgment, of any
offence involving professional conduct; 3

{

nvolvement in corrupt and. fraudulent practices, or

. performance* failure or due to” breach of bid securing ;
declaratlon :

them. :
. 39 | Bidders shall provide to the Procuring Agency, ewdcnce of
N their eligibility, proef of compliance with the necessary legal
requirements to carry out the contract effectively. ;
3.10 | Bidders shall provide such evidence of their - “continucd
eligibility to the satisfaction of the Procuring Agency, as the
Procuring Agency shall reasonably request. L
3.11 | Bidders shall submit proposals relating to: 1he nature,
conditions and modalities of sub-contracting wherever Lhu_'
sub-contracting of any elements of the contract amounting to:'?"
: the more than ten (10) percent of the Bid price is envisaged.

4. Eligible - 141 | Forthe purposes of these Bidding Documents; thc Informdnon
' ;pformaﬁbn % | System means.all: . o
S-Y_S“’ms . a) the required information technologics, mc]udmg all

information processing and communications-refated
hardware, software, supplies, and consumable items that |
_ the Supplier is required to supply and install“tinder the _
£ o - Contract, plus all associated documentation, and all other

: - ~ materials and goods to be supplied, installed, integrated,
‘and made’ operational’ (collectlvely called “the Goods” in !
some clauses of the ITB), and . '

“the related. ;s.-'software dcvelopmcm, transportation, !
insurance, installation, customization, integration,
commissioning, training, tcchnical support, mainicnance,
repair, and other services necessary for proper operation
of the Information System to be provided by the selected
Bidder and as specified in the Contract,

10




| source countries, and al} expenditures made under the contract |
- will be limited to the supply and installation information g

systems. For purpose of this Bid, incligible countrics are !

stated in the section-4 titied as “Eli glblc Countries”.

43

For purposes of this Clause, ° ‘origin” means the place thru
the goods and services making Information System am
produced in or supplied from. An Information System is |
deemed to be produced in a certain country when, in 1h<.
throu&h softwarc devclopmcnt

1s substanllally dlfferent m basm charan,tcrlstlc or in purpoat,
.| or utility from its componcm ‘ :

The: nahondhty of the ‘supplier that supplies and 1nstall the °

J Tnformation System shall not determme tlge orlgm of the

BOOUS. e e i

4.5

To establish the ellglblhty of the Goods and Serw(:cs makmg
Information System, Bidders shall fill the.. country
declarations included in the Form of Bid.

{ If so. requlred in the BDS, the Bidder shall dcmonstratc thdl 1t
- 'has been duly: authorlzed for the supply and mslallauon of -
Informatlon System in Pakistan (or in rcspectwe country in
4 case of procurcrncnt by: the Paklstam Missions-: abroad), the |

Information System i indicated in its: Bid .

3. One Bid per
. Bidder..

51

A bidder shall submit:only one Bid, in the samie- blddl‘t‘lg

procesq either 1nd1v1dually as'a Bidder or as a membel ina "
1
joint venture. or any 51m11ar arrangemcnt '

5.2

No b1ddel can be a* sub-contractor whﬂc submmmg a Bld
1nd1v1dually or as a member of a: Jomt vcntu-

in thc samc

Blddmg process

and subm1ss10n xts B1: %
no case be respon31ble or ltablc f

11




7. Contents of

Bidding
Documents

7.1

The Contents of the Bidding Documents listed below should .
be read in conjunction with any addenda issued in accordance ;
with ITB 9.2 include: |

: Scction I -Invitation to Bids

Section II Instructions to Bidders (TTBs)

i Section II1 Bid Data Sheet (BDS)

Section IV Eligible Countries
Section V Technical Specifications, Schedule of

72"

7.4

e completeness
of the Bidding_ Documents and thelr addenda if they were pot |

obtained directly from the Procuring A gency or the SJ gned pdf
version from downloaded from the website of the Procurlrig
Agency. However, Procuring Agency shall placc both the pdf
and same edltable verswn to facilitate the bidder for h]hng the '

forms.

7.5 | The Bidder is expected to examine all mstructlons forms
: terms and specifications in the Bidding Documents. Failure to
' i furnish all the information required in the Bidding Documents |
i will be at the Bidder’s risk and may result in. the rejection of i
bis Bid .
i 8. Clanf caao:g of 8.1 A prospectwe Bldder requiring dny clarn‘“ catlon of the
. Bidding Bidding Documents may notify the Procuring Agency in
- Documents, Pre- writing or in ‘electronic form that providés record of the |
| Bid-Meeting-and- !
i Y dees . content of communication at the Procurmg Agcneys address
C o Site Visit
. | indicated.in the BDS, . |
: 182 | The Procurmg Agency will within three (3) worklng ddys after .

receiving the request for. clarification, respond in writing or in '

i clu,lromc forln to: any request for alanﬁcatlon prowded lhdl

23.1. Ilowever, this clause shall not apply in casc of aItc.rndL(, |
mathods of Procurement. :

&} Gopis

d

s of the Procuring Agency's respome will be forwa

Gy S @’3?1 identified Prospective Bidders through an 1dent1[1cd

rce of communication, including a description of thc

° mqulry, but without identifying its source. ,
| In case of downloading of the Bidding Documents from the | '

12




| 8.4 Should the Procurmg Agency ‘deem it nccessary 10 amend the |
| Bidding Documents as a result of a clarification, it shall do so
i following the procedure under ITB 9.

"""""" 85 "UIf Tindicated in the BDS, the Bidder’s

desi gna d ;i

| representative 1S invited at the Bidder’s cost to attend a pre- |
| Bid mcctmg at thc placc, date and time mentioned in the

ceting, prospective Bidders may
schedulc of reqmrcmcm Lh<.§

. given, together with any responses preparcd after the meeting |

| have obtained the Bidding Documents. Any modfﬁcatmn to |

the Blddmg Dotuments that may. become necessary as.a result |
-_of the pre-Bid meeting shall be made by the Procuring Agcmy
: exduswely through' the-use of an Addendum pursuant Lo s
-1 9. Non- attendance at the prc-Bld meeting w1l] 11ot be a cau%e-}:_:
- Lfordi qquahﬁcatlon of a Bidder.” : .

the meeting (without 1dent1fy1ng ‘the source) and the respomcs

will be transmitted promptly to all prospgctwe Bidderq who

%

+ The Bidder may: wish to visit and examine the sne or-sites of |

1 expense.

‘the Information : System and ‘obtain for itself, atwits; own
rcsponslblllty and risk, all mformatlon that may be necessary |
- for- preparmg the bid: and entenng into the Contracti The costs
of V1smng the s1te o1 s1tes shall be at, the B1dder S OWn;

- Vlthe BDS for ITB C)

lits pcrsonnel or agents to bam access 1o, the relevant site or |

The Procuring Agency” w1ll arrangc for 1he B1dder and: any of

sitcs.“provided that the Bidder gives, thu Procunng Agency |
adequate ! notice'o

Aﬂtcmatwely, th uring Agency may. ’gam/c a site Vvisit |
or visits concurrcnﬂy “with the prc -bid! ‘meeting, as specificd in
se.8.5. sFailure of a Biddex to make 2
use for its disqualification

proposcd visit off at least seven (07) days. :

8.9

w

Bzddmg
Documents

No site visits shall be arranged or scheduled after the deadlinc :

for the submission of the Bids and prior to the award of

i Contract.

51" T Before the deadline for submission of Bids, the Procuring |

Agency for any reason, whether at its own initiative or in |
response to a clarification requested by a prospective Blddcr
or pre-bid meeting may modlfy the Bidding Documents by

13




issuing addenda.

9.2

Any addendum issued includ"i"ng the notice of any extension of .

 the deadline shall be part of the Bidding Documents pursuant
to [TB 7.1 and shall be communicated in writing or in any

identified electronic form that provide record of the content of |
communication to all the bidders who have obtained the
Bidding Documents from the Procuring Agency. The
Procuring Agency shall promptly publish the Addendum at the .
Procuring Agency’sweb.page identified in the BDS:

 Provided that the bidder who ‘had cither already qubmitted§

thmr bld ‘or handecl over. thc bid to the couricr pl’lOl‘ to the

93
- an addcndurn/comgendum into account in ‘preparing their
: Bids, the Procuring Agency may, at its dzscretlon? gxtcnd the

To glve prospcctlve Bidders reasonable time in: Wthh to take

deadline for the submission of Bids: . )

Provided that the Procuring Agency shall extend the dcadlme .
for submission of Bid, if such an addendum is: msucd wuhm *';_

last three (03) days of the Bid submission deddlmu i

C. PREPARATION OF BIDS Ly

- I . Language of
- Bid

Bid

................

£ 10.1

and prmted hterature fumlshed by the Bldder may be in cmot‘m,r

' translatlon iof the relevant pages in the Iﬂnglmh ]anguagc unless
for purposes of

specified in the BDS,
: interpretation of the Bidder, the translation shall govern.

in which case,

The Bid prepared by the Bidder, as well as all. correspondcnce
and documents relating to the Bid exchanged by the Bidder and
the Procuring Agency shall be written in the English. language
unless otherwise specified in the BDS. Supporting’ documents i

L D
Constituting the

Thc Bid prepared by the Bidder shall constitute the following
; componen_tfs s

Im of .Bld and Bld Prices completed in accordance with
and 15

the BDS.

subject bidding process;

14

Documentary evidence established in accordance with [TB |
13 that the Bidder is cligible and/or qualificd for the .

Details of the Sample(s) where applicable and requested in




L h) Any other document rcqmred in the BDS S

d) Documentary evidence established in accordance with |
ITB 13.3(a) that the Bidder has been authorized by the |
manufacturer to deliver the goods and services making
Information System into Pakistan, where required and |
where the supplier is not the manufacturer of those goods
and service making Information System,

¢)  Documentary evidence established n accordancc with

“System to Be supplled by the Bidder are eligible, and§
conformi

h@’Blddngocuments'_

1ty or Bld Securmg Dcclaratlo furnished ln
_____;;.;_:;:facco ance with ITB 18 :

Duly Notarlzed Power of Attomey sauthorlzmg the
signatory of the Bldd_er_ to submit lh(:i_bld and

12 Documcnts

Estabhshlng
¢ Eligibility of the
. Information:
" System and
_Conformity to
Bidding =,
_Ducufncnt"s_

1207

1 for all goods an servmes makmg 1nformat10n system wh1ch

Pursuant to -ITB _11 the Bldder shall furnish, as part of its Bld
all those docuiments establishing the eligibility in conformity- to
the tcrms -and conditions specified in the Blddmg Documcnts

to deliver; "

 The documcntary cv1dence of the eligibility of the Information
System shall consist ofa staterfient in the Pnce Schedulc of the
_ .country of origin of the goods and services mak1ng<‘_ f ormation

b) an item-by-item commentary on the Procuring Agency’s

technical

t;m of the cssential

fth

Technical ~Specifications  demonstrating  substantial
responsiveness of the Goods and Services to those
specifications, or a statement of deviations and exceptions
to the provisions of the Technical Specifications; :

15



ic) any

other proeurcment specific
requirement as stated in the BDS.

documentation

12.4

‘its Bid, provided that it demonstrates to the Procuring Agency’s

ITB 12.3(c) above, the Bidder shall note that standalds for
workmanship, material, and equipment, as well as references to |
brand names or catalogue numbers designated by the Procuring
Agency in its Technical Specifications, are intended to be :
descriptive only and not restrictive. The Bidder may substitute |
alternatwestandards, brand names, and/or cataloguc numbers in ‘

satlbfactlon that the subst1tut10ns ensute subqtantxal equivalence

126

'ueed the pertinent tranqlation into hngllsh shall be attached to

the original version. i

Esmbhskmg _

Eligibility and .~
«Qualification of
the Bidder

13.1

all those documents establlshmg the Btdders e;hg:blllty to
participate in the bidding process and/or its quallﬁcatlon to -
pcrform the contract if its Bid is accepted. . |

The documentary evidence of the Bidder’s eligibility to Bid
shall establish to the satisfaction of the Procuring Agency that
the Bldder at the time of submlssmn of 1ts bid, 1s from an ;

133

"~ | a) in the case of a Bidder offering to- qu‘.pply and install |

S 1) the

¢) in the case of a Bidder not doing business within Pakistan,

perform the contract 1f its Bid i is aceepted shdll establ:sh lo the
satisfaction of Procuring Agency that;

.. Information System under the contract which the Bidder did
not ttianufacture-or otherwise produce, the Bidder has been
duly authorized by the Manufacturer or producer to supply
and mstai! the mformatmn system in Pakistan;

Bidder has the financial, technical, and

:"supp_.l_y/pro__ductiqn ‘capability necessary to perform the |

Contract, meets the qualification criteria specificd in BDS.

the Bidder is or will be (if awarded ihe contract) represented
by an Agent in Pakistan equipped, and able to carry out the '
Supplicr’s maintenance, repair, and sparc parts-stocking
obligations prescribed in the Conditions of Contract and/or
Technical Specifications.

d) that the Bidder mcets the qualification criteria listed in the

16
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13.4

' client references, including:

. System to the Bidding Documents shall be in the form of
written descriptions, literature, diagrams, certifications, and

a) the Bidder’s technical bid, i.e., a detailed description of |
the Bidder’s proposed technical solution conforming in all :
material aspects with the Technical Requirements and |

\'o;hérzzap'éirts:f%f{lﬂies:e? idding Documents, overall as well as

“in regard to the essential technical and performance !

:..ct;aractéﬁ%tic;s}d‘f"cach;igompone‘ﬁt;g;aking up the proposed |

* Informatioh Systerlty .. * ‘

an_item-by-item commentary on the Prociiring Agency’s |
* Technical Requirerignts, demonstrating the substantial "
responsiveness of the Infoimation System: offered. to those
requirements.. In demonstrating responsiveness, the
commientary ‘shall include explicit-cross: references:to the |
" rclevant pagés in the supporting materials included in the |
bid._ Whenever a discrepancy ariscs between the item:by-
item = commentary and any catalogs,, tcchnical
specifications, “or other preprinted materials submitted
with the bid, the itém-by-item commentary shall prevaily

<) Prehmmary Project Plan describing, amoi)g 0111¢f__things,
the methods: by which the Bidder will carry ouit its overall

management and ‘coordination responsibilities if ‘awarded
_ the Contract;.and the buman and other resources the
*'Bidder proposes to use. The Plan should include a detailed :
© “ Contract Implementation” Schedule in bar. chart form,
-~ showing _ the. .- ‘cstimated.  duration,  sequence, “and

intesrelationship ‘of all key activities nceded.fo complete
“..’the Contract. The Preliminary-Projc tPlan must also
" addres any othéf topics specified in the BDS. In addition, |

the Preliminary Project. Plan should ‘state the Bidder's
“agsessment, of what it expects‘the Procuring ‘Agency and
* any other party inyolved in the implementation of the |

~Information; System to provide during $mplementation and
* how the Bidder proposes to coordindte the activities of all !
~ involved parties; i

d) a “writte rmation that the Bidder accepts
responsibility for the successful integration and inter-
operability of all components of the Information System as !
required by the Bidding Documents.

14. Form of Bid 14.1

. The Bidder shall fill the Form of Bid furnished in the Bidding
}Documents. The Bid Form must be completed without any%
| alterations to its format and no substitute shail be aceepted. ;

17




15, Bid Prices

15.1

requirements specified below in ITB Clause 15 or cxcluslvcly
mentioned hereafter in the bidding documents,

The Bid Prices and discounts quoted by the Bidder in the Form
of Bid and in the Price Schedules shali conform to the |

152

All items in the Schedule of requirement must be listed and

to be included in the prices of other items.

153

iof thc

substantially Tesponsive in their absence,or due to their nominal

' :Prowdcd that: -

a) where there is only one (subqtanually) responswc
bidder, or L

_“respective items are not listed in the other bldS
accordance with market survey, and the :same shal] bc
considered-as final price. i

[tems not listediin: the Price Schedule shall be assumed not to be ‘
included in the Bid, and- provided that the Bid is still |

nature, the cofresponding average price of the respective item(s)
ngmmg substannal!y responswc btddcr(s) shall be

the procuring agency may fix the price of missing’ 1tcms in

: priced separately in the Price Schedule(s). If a Price Schedulc |
shows items listed but not priced, their prices shall be construed |

15.4

discounts offered.

The Bid price to be quoted in the Form of Bld in accmdance
‘| ' with ITB 15.1 shall be the total price of the Bid, cxcludmg any

| 155

1156

e K

separately-in the following manner:

+ a) For goods manufactured from within. Pakistan (or Within the |

country where procurenient is being done in case of forcign
mlsswns_ abroad).

1) thc prlce of the goods quoted EXW -(ex-works, ex-
W_:,factory, ex-warchouse, ex-showroom, or off-the-shelf, as

......

other taxes already pald or payablu.

manufacturing or assembly of goods quoted ex-
works or ex-factory;
or

The Bidder shall indicate on the appropriate Price Schcdulo thc, :
| unit prices (where applicable) and total Bid price of the goods it

 proposés to deliver under the contract. L
Prices indicated on the Price Schedule shal] be cmercd

A. on the components and raw material used in the .

B.  on the previously imported goods of foreign origin

18




quoted ex-warehouse, ex-showroom, or off-the- |
shelf.

i) alt applicable taxes which will be payable on the goods if ;
the contract is awarded.

iif) the price for inland transportation, insurance, and other
local costs incidental to delivery of the goods to their
hnal destmatlon,.lﬁ.‘speciﬁed in the BDS.

iv) the pr1ce of other (mcndental o allled) scrvices, if any,
listed in the BDS

may obtam msuranoe scrwces ﬁom dny ehglblc source
country. or : :

ii) the’ price of lhe goods quoted FOB port of %hlpmcnl (or ;
o FCA as the casc may be) if spcmﬁed in ‘the BDS or

N 1v) thc prlce for mland lransportatlon msurancc and other |
local costs mc1denta1 to dchvcry of thc goods from the |

Prlccs proposcd on the Price ‘Schedule for goods
 services shall be disaggregated, where appropriate as indicated |
in this Clause. This descgregation shall be solely for the
purpose of facilitating the comparison of Bids by thc Procuring
Agency. This, shall not in any way limit the Procuring
© Agency’s right to contract on any of the terms and conditions
offered: -

19




a) For Goods: - |

i) the price of the Goods, quoted as per appllcablc
INCOTERMS as specified in the BDS

ii) all customs duties, sales tax, and other taxes applicabie
on goods or on the components and raw materials used |
in their manufacture or assembly, il the contract s |

.- awarded to the Bidder, and

b),‘For Rdated Services . e :

Y Al customs dutles salcs tax and other taxes ‘applicable

in Pakistan, paid or payable, on the re]ated SeI'VlCCS if
the contract is awarded to the Bidder. .

1158

Prices quoted by the Bidder shall be fixed durmg the Bldder $
performance of the contract and not subjeet to varlatlon onany |
account. A Bid submitted with an adjustable price will be

treated as non—responswe and shall be rejected, pursitant (o ITB
29. : T

15.9

If so 1ndlcated in the Invitation to Bids and Imlructlons to
Bidders, that Bids are being invited for individual contracts ;
(Lots) or for any combination of contracts (packagcs), Bidders .
wishing to offer any price reduction for the award of more than
one contract shall specify in their Bid the. price reduutlonsf
applicable to each package, or dltematlvely, tor individual |
contracts (Lots) w:thmapdckage . |

16. Bid Currencies

16.1

Prices shall be quoted in the following currencics:

N - a) For goods and services that the Bidder will deliver from

“within Pakistan, the priccs shall be quoted in" Pakistani '
_;-"Rupces unless otherwme specified in thc BDS.

1 b) For gobds and re':latc'd services tllat'the"B]dder will deliver

“from outside Pakistan; :or for imported parts or
compornients of ‘goods and related services originating
outside Pakistan, the Bid priccs shall be quoted in any
freely convertible currency of another country

For the purposes of comparison of bids quoted in dlifcrent'
currencices, the price shall be converted into a single currency |

: specified in the bidding documents. The rate of exchange shall |

be the selling rate, prevailing on the datc of opening of‘
(f nancial part of) bids specified in the bidding documents, dq
nonf ed by the State Bank of Pakistan on that day.




I othemse_..ﬁtated intheBDS. o
'17. Bid Validity 1171 l Bids shall remain valid for the period specified in the BDS ai‘tcr |
. Period thc Bid submission deadline prescribed by the Procurmg

! i

! Agcncy A Bid valid for a shorter period shall be rejected by the |

2 | Procuring Agency as non-responsive. The period of Bid vahdlty
| | will be determined from the complementary bid sceuring |
| | mstrumcnt i.c., the expiry period of bid security or bid securmg
’; | | declaration-asithe gase may be. |
""""""""""""""""""""""""""""""""""""""" 17.2, % Undel exceptional c1rcu1nstanceé‘;wpnor to the cxpu ation of thc
o || init,ialﬂBid validity pe riod;the Procuring Agency may request |
_ | the, ‘Bidders’ consent.{o an textensmn of the ‘enod of validity of |
| their Bids only once, for the penod ot morc than the period of
Bk initial bid validity. The réquest and the Bidders résponscs shall |
: !bc made in wrxtmg or in clectroriic forrns ‘that prowde tecord of
| | the content “of communication. The Bid Security provxdgd
I . ' | under ITB 18 shall also be suitably extcnded A Bldder rnay
& | : | refiise the requcqt without forfejtmg its Bld secumy ‘ot causmg, |
| b o o '.-_| 10 be executed its Bid Securmg Declaration. A Bidder dgrLEln“ ;
o o : | to the request will not be rcqu1red nor permitted to modily-its |
| » - | Bid, but will be required to extend the validity. of its Bid
. : | Seuurlty or<Bid" Securing Declaration for thé pcrlod of t.he |
A © 0 ° o extension, “and in compliance with TTB 18 in all’ respeots.:
i - S | 173 ¢ Tf the award is delayed by a péﬁod cxcecdmg sixty* (60) days
| . beyond thc explry of the initial Rid validity pcnod the- contract
S i price may. be ‘adjusted by a: factor specified in the Tequest for
Ii oL : b extenmon However,- the' B1d ‘evaluation shall be based on: thc
= | already. quoted Bid' Prlce ‘without tdkmg jnito consnderdtlon on |
| ' “: 1.the above cotrection. e - !
| Pursuant 'tb 1TB 11; unlese othcrvmse prleiGd in the BDS the |

Bid Securmg FAL 1& Bidder shall furnish as part of its Bid, a Bid'Securit -e._m form of |

I)edaratwn : e | fxed amoun{ not excccdmg ﬁvc per:cent of the csnmated value |
A | of procurcmem detcrmmcd by the procuring. agency and in the |

| amount’ and. currency spec1ﬁcd in the BDS or Bid Securing |
| Declaration as spu:lﬁcd in the BDS_1r’i' the format provided in |
,,"Sectlon VI (Standard F Forms).’

| The Bid” Sécﬁr‘ity'or id Securing I)eclaratlon is required 1o !

protect the Procuring Agency against the risk - of Bidder’ S|
| conduct which would warrant the security’s forfeiture, pursuant
to I'TB 18.9. ;
| The Bid Sccurity shall be denominated in the local currency of |
l in another freely convertible currency, and it shall be in the

| form specified in the BDS which shall be in any of the

|
| foltowmg ]
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................

: a)  a bank guarantee, an irrevocable letter of credit issued by

1B a cashter s or ccrtlf' od cheque or

a Scheduled bank in the form provided in the Bidding
Documents or another form acceptable to the Procuring :
Agency and valid for twenty-eight (28) days beyond the
end of the validity of the Bid. This shall also apply if the
period for Bid Validity is extended. In cither case, the :
form must include the complete name of the Bidder,;

1184

another form approved by the Procurmg Agency pnor to the .
Bid sumeSsmn

. 18.5

demand by the Procurmg Agency in case any of thc bOndlthDS '
listed in ITB 18 9 are. mvoked

18.6

; rejected by-the Procurmg Agency as non- rcsponmve pursudnt
| 101TB 29, : o

Declaration in’ accordance with 1TB 18.1 or 183 Qhall be

18.7

retumed as promptly as possible, however in o case later than '
thirty (30)-days after the expiration of the period of Bid leldlty
prescribed by the Procuring Agency pursuant to TR 17The
Procuring Agency shall make no claim 1o the amouint of the Bid
Security; and shall promptly return the Bid’ gecurlty documml |
-after whichever of the followmg that occurs earliest;

() .the_(g:xpiry of thc_ Bid Security;

(b) the cnlry into force of a _procurement contract and the
provision of a performance sccurity (or guarantce), for
“the-performance of the contract if such a security (or -
guarantee), is required by the Biding documents; '

(c} the rejection by the Procuring Agency of all Bids;

(d) the withdrawal of the Bid prior 1o the deadline for the .
submission of Bids, unless the Biding documents '
stipulatc that no such withdrawal is permitted. |
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18.8 l The successful Bidder’s Bid Security will be discharged upon
: the Bidder signing the contract pursuant to ITB 42, or’

furnishing the performance guarantee, pursuant to ITB 43.
189 | The Bid Security may be forfeited or the Bid Securmg

Declaration cxecuted:

a) if a Bidder:

1) ‘wlthdraw& Hits: Bld durmg the period of Bid Val1d1ty as |

i

31 2‘ Or : ey )
) in the case of a. succcsel‘ul BlddCl’ 1f the Bldder fa1]s
1) to’sign tho contract in acoordanoc with ITB 42 or

11) to furmsh performance securlty (or guarantce) m
‘accordance with ITB 43, |

- Bids by Bidders

19 Alernative. | 190

£ technical demgn as i
of Reqmrcments Allernatlves will not be conmdered unless

Bidders: shall submit offers that comply with thc requ1remcms
“of the Blddlng Do_c_umcnts ‘including the i basics ‘Biddet’s
dicated in the %pecaﬁcahons and Schedule

--‘spcc1ﬁcally allowed for m tho ‘BDS. If 50 allowed llB 19 2
- shall-prevail: - .

When alternative bCthulC for supply and mstallatlon of

B 11920
" & ' "Informatlon Systerit:is explicitly invited, &: s_tatement of that
e . .. effect will be included in the: BDS ‘as W1ll the method for
I cviluating ¢ different schedulc for Informatlon System
""""""""""""""""" 193 If so allowed in he BDS, Bldders w1sh1ng to “offer u,chmu;l

é§_"ralternat1ves 40 1

he rcquwements of the B g
muet also submit a Bld that com 18

1th the requxrcments of

basic Bid, the Bidder shall prov1dc all Lnformatton necc,ssqry
for a completc evaluation of the alternative by the Procurmg
Agency, including technical specifications, breakdown of
prices, and other rclevant details. Only the tochmcal
alternatives, if any, of the Most Advantageous Blddcrg
conforming to the basic technical requirements (wnhout'
| altering the bid pricc) shall be considered by the Procurmg
Agency.
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' 20. Withdrawal,

Substitution, and
Modification of
Bids

120.1

| representative,

Before bid submission deadline, any bidder may w1thdrdw
substitute, or modify its Bid after it has been submitted by
sending a writfen notice,
and the corresponding
modiﬁcation must accompany the rcspcctivc wrlttcn notice.

substitution

20.2

duly signed by an authorlzcd%
or

- 21. Format and

Signing of Bid

211

“ indicated  in ‘the BDS, clearly markm;, cach
"f"‘ORIGINAL” and “COPY as appropriatc. In the event of dny
dlscrepancy bctwcen them, the original. shall prevail;

;Prowded thdt except-in Single Stage On¢’ Envc, ope Procedure, |
1. the Bid shall include only the COplLS of techniéal proposal

21.2 .

The 6tiginal and the copy or-copics of the’ Bid shall be typed or

"1 written in indelible ink and shall be signed by. the Bidder or a : !
i person or persons’ duly authorized to sign _en bchalf of the :

Bidder. Th:s authorization shall

“the Bid, The name and position held by each person signing’ thc
authon?atlon must be typed or prmted bclow the mgnature Al]

be initialed by the person-or persons signing thc Bid,

1213

Any interlineations, erasurcs, or overwriting

D SUBMISSION OF BIDS

' 22 Sealmg and '
i Markmg af Bids.. |

22.1

“COPY ” The envelopes: shall then be sealed in dh outcr
cenvelope securcly sealed in such a manner that opening and
resealing cannot be achieved undetected.

Note T he envelopes sha/l be sealed and marked in accordance

b

a) be addressed to the Procuring Agency at the address glvcn '

in the BDS:; and

/

bear the title of the subject procurement or Project name, as |
the case may be as indicated in the BDS, the Invitation to '
Bids (ITB) title and number indicated in the BDS, and a |
statement: “DO NOT OPEN BEFORE,” to be completed
with the time and the date specified in the BDS, pursuant Lo

24

shall be Vahd only
: if they are signed by the pcrson Of persons ‘;lgmng the' Blddet :

consist. of a wrlttcn
| confirmation as specified in the BDS and shall"be audched to




| ITB 23.1.
"923 | In case of Single Stage Two Envelope Procedure, The Bid bhaului"
| comprise two envelopes submitted simultancously, one calied |
 the Technical Proposal and the other Financial Proposal. Both
| cnvclopes to be enclosed together in an outer single enveiope ;
| ' called the Bid. Each Bidder shall submit his bid as under: :i
a) Bidder shall submit his T ECHNICAL PROPOSAL and
FINANCIAL PROPOSAL in separatc inner envelopes
_.and; enclosedina smgle outer envelope. i
5)” ORIGINAL and each copy.of the Bid shall be separately |
'n..sealed‘{i nd put in separale envelopes and marked as |
- such. NS 1
) (©) T he cnvclopes contammg the ORIGINAL and copies !
P L will be put in one scaled envelope and addresscd /'
o o identified as given in Sub- Cldusc 21 2. ’
""""""""""""" . 1224 | Theinner and outer envelopes shall: P |
A . a) be addressed to the Procm'mg Agcncy aI the addrcss
prov1ded in the BiddingData; L N
“b) . bear the riame and- identification numbu of 1he eonuau |
- e as deﬁned in-the B1ddmg Data; and provtde a wammg, i
' ='1:n0t to- open before the tlme and date for:bid opcnmg, as
_"speelﬁed n tlie Bidding Data pursuant to.ITB, 2% 1.
_ RN . ¢)- In-addition to the identification required" in Sub- Clause
LE . ¥ 12172 hereof; the'inner cnvelope shall indicate: the name'|
- ' ' and address. of the bidder to enable the bid to be returned
S unopened in case it is declared “late” pursudnt 10 Clause |
1f all envelopes are not: sealed andmmarkcd as requi
p ! 222, 1TB 22.3 and 11B. 224 or mCOrrectly marked thc%
| Procurmg Agency . will ‘assume 1o’ rcsp0n31b1hly ____for the |

4. misplaccment or prematute opening of Bid. - % |

3.1 | Bids>shall.be. reccwed by the Procurmg Agcncy no latc1 than |
i the date and

i _ ' Thc Procurmg Ageney "rnay, in cxceptlcmal mrcumstances and
"2 4 its. dlscretlon, extcnd the d <1dlme for the submission of Bids
.l e Beeiiments in accordance with ITB 9,
i L in whlch case all r1ghts and obligations of the Procuring Agency
and Bidders previously subject to the deadline will thereafter bc
subject to the new deadline. i4
s rl‘hc Procuring Agency shall not consider for evaluation any Bid | "
i‘.nfh@“ Jrives after the deadline for submission of Bids, io :5
,?x;‘,') r\\"_a;é;&éorddnce with ITB 23. ’

-t Q4§\ “?\ny Bid reeewed by the Procurmg Agcncy after the dcadlme '




: 25, Withdrawal,
Substitution, and
Modification of
Bids

25.1

| Agency prior to the deadline prescribed for bid submission. All

submlssxon, pr0v1dcd that written notlce of the withdrawal,
substitution, or modification is received by the Procuring

notices must be duly signed by an authorized representative and
shall includc a copy of the authorization (thc power of !
attorney) ;

252

but followed by a signed confirmation copy, postmarkcd no

mner envelopcs addltlonally marked “MODIHCATION”
“SUBSTITUTION” OR “WITHDRAWAL” as- appropriatc.
The notice may also be sent by clccrromc telex and: facsimile,

later than the deadline for submission of Bids.

1253

Bids may only be moditied by withdrawal of the ongmai Blds !

i and submission of a rcplacement Bld in accordance w1th sub-

bc taken into: account in the evaluation of B1ds o

254 ¢

accordance with this clause or included in the orlgma] bld'.é

submission. . o

5. | No Bid may be withdrawn, replaced or modified in the: mtcrval
- between the deadline for submission of Bids and the expiration

of the period of Bid validity specificd by the Bidder on the
Form of Bid. Withdrawal of a Bid during this interval shall :
result in the Bidders forfeiture of its Bid Sccurity or execution |
of the Bid Securing Declaration. . |

256

Revised bid may be submitted after the- ‘withdrawa) of the
ongmal bid in accordance with the provwlons referred in ITB :

R OPENING AND EVZ\LUA'I‘ION OF BIDS

Bids

1 26.1

?The Procurmg Agcncy w111 open all Bids, in public, in the ;
{ presence of Bidders’ or their representatives who choosc to :
 attend, and other partics with a legitimate intercst in the Bid |

proceedings at the place, on the date and at the time, specified !
in the BDS. The Bidders’ representatives present shall sign a
reglstcr as proof of their attenddncc |

26




| | I not be opened, but returned to the Bidder. No bid w1thdrdwal
|  shall be permitted unless the corresponding Withdrawal Notice |
contains a valid authorization to request the withdrawal and is .
read out at bid opening. ' ?
| 263 | Second, outer envelopes marked “SUBSTITUTION™ shall be

; opencd. The inner envelopes containing the Substitution Bid .
' shall be exchanged for the corresponding Original Bid being !
substituted, which is to be returned to the Bidder unopened. No
envc}ope »shatl, be:,‘i._”substltuted unless the corresponding

RN

: "‘_:\..opcncd No "Iephmgal Proposal and/or F1nanc;a1 Proposal shall
be: misdificd unless thé- co::respondmg “Modificat
{"contains a valid authorization to request thesmodification and
'is read out and récorded at the opemng of-the Bids, Any

Modlﬁcatlon shail be read out along Wlth the: Or1gmal Bid

;_.'_only “the’ Techmcal Proposal bolh Orlgmdl as wcli “as
L :Modlﬁcatton, are to-be opened, read out, and: recordéd at the
'opemng Fmam:lal Proposal, both Original and Modification,
_!:_.wdl reémain unopened 1111 the prescmbed ﬁnanmal bid. opunmg
_ date.: .- A . G e -
26.5 i -Other cnvc]opeq holdmg the BldS shall be opcned ‘one at a
| time, in case of Smgle Stage Onc Envelope Procedure, the |
Bidders names, ‘the Bid prices; “the total amount ‘of each Bid
'_ and of dny altemallve Bid (1f alternatives haVL been requested

T Securlty, B1d Securmg Dcclaratlon and’ such. other detalls as

the Procuring: Agency may consuler appfopfiate, w1ll be
-,z.,_announced by the Procurcmcnt Evaluatron Commlttee

Plocurmg Agency wﬂl open “the Icchmcal Pmposa]s in pubhc
at the addrcss, da,te and:time. specxﬁcd-,n ‘the BDS in the
.. prescnce of Bidders" désignated rcpresentatlves who choose 1o ;
'w""f:"‘-'sattend and other p rties. wi hd legmmatc mtercst in the Bid
o procecdl : ‘ifanc
| and will be held in cuslody of the P1ocur1n5 Agency until the
' specified time of their opening. L
The envelopes holding the Technical Proposals shall be opcnga “““
one at a time, and the following read out and recorded: (a) the |
' name of the Bidder; (b) whether there is a modification or
substitution; (c) the prcscnce ofa Bld Sccurny, if rcquxrcd and
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appropriate,

26.8

Bids not opened and not read out at the Bid opening shall not
be considered further for cvaluation, krrespective of the
circumstances. In particular, any discount offered by a Bidder
which is not read out at Bid opening shall not be considered |
farther, :

26.9

Bidders are advised to send in a representative with the
knowledge of the content of the Bid who shall verify the :
information read out from the submitied documents. Failure to :

‘send a representative or to point.out any un-read information |

by the sent. Bidder’s representative shall indemnily the |

‘ Procurlng Agency against any claim or failure to read out the

correct mformatlon contained in the Blddcr s B1d

310

126,11

minimum: the name of the Bidder and whcther or not thc,re is 4
withdrawal, substitution or modification, the Bid price if !
applicable, including any discounts and alternative offers dﬁﬂ
the presence or absence of a Bid Security or Bld Securmg;_
Declaration. F

26.12

The Bidders’
requested to sign on the attendance sheet. The omission of a 5
Bidder’s signature on the record shall not invalidale the .

. contents and affect the record. A copy of the record bhdll bt,

distributed to-all the Bidders. - '

126.13

A copy of the minutes of the Bid opening shall be furmshed to
individual Bidders upon request. 5

26.14

., only. The financial proposal of bids found technically non-
| responsive shall _be returned un-opened to the respective

! grievances.

i In case of Single Stage Two Envelop Bidding Proc_e_durc, after |
 the evaluation and approval of technical proposal the procuring

agency, shall at a time within the bid validity period, publically
open ‘the financial proposals of the technically accepted bids

bidders stibject to redress of the gricvances from all tiers of

. Information

relating 1o the examination, clanﬁcallon
evaluation and comparison of Bids and recommendation of -
contract award shall not be disclosed to Bidders or any other !
persons not offcmlly concerned with %uch ploceqs until the |
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processing of Bids or award decisions may result in the :
rejection of its Bid. ’

|
L '
28. Clarification of

273

| time of contract award, if any Bidder wishes to contact the
' Procuring Agency on any matter related to the Bidding

Notwithstanding ITB 27.2 from the time of Bid opening to the |

process, it should do so in writing or in electronic forms that !
provides record of the content of communication. :

| Bids

28.1

B1ds .of ,,,the B1dder

'Agencya shallnot.be consldered>

To assist in the examination, evaluation and comparison of
Ihe Procurmg Ag,ency rnay, ask any

Bidder:that is not i responsc to a“fe

of communication. In case of Smglc Stdge ‘Two Envclope%
Procedure, no change in the prmes or substance of-the Bid Shdll

283

The alteratlon or modn‘" cation in THE BID Whléh in any ai‘f‘cc‘té
.- the followmg parameters will be cons1dercd as a Lhangc in Lhe'E
7 substance of a bid:. ' o

~a)" evaluation: & quahf' catlon criteria, e
b) reqmred scope of work or specifications; '
L,) all securities requ1rements
d) - tax requiternents; - S
) “terms and conditions of blddmg documcnts '

- 1) change in the rankmg of the bidder

From the time of Bid openmg to thc tlm;a of Contract award if

29, l’reliminarj)
Examinati
Bids o

meets the eligibility criteria defined in ITB 3

ITB 4;

has been preparcd as per the format and contents
defined by the Procuring Agency in the Bidding
Documents;

3 and

29




¢)  hasbeen properly signed; ;
d)  is accompanied by the required securities; and

€)  is substantially responsive to the requirements of the |
Bidding Documents.

The Procuring Agency's delermination of a  Bid's
responsiveness will be based on the contents of the Bid its ’

292

‘A substantially responsive Bid is one which conforms to all the

termsye tondltlons“““ “““ d spemﬁcatlons of the Blddmg

_ a)""'? affects i any %ubstantlal way - thc scope, -quality, or
performance of the Services;

b)  limits in any substantial way, inconsistent w1th the |
Bidding Documents, the Procuring Agencys rights
-or the Bldders obligations under the. Contract or

c) '1f rectlﬁed would affect unfdlrly the competitive
'pOSmon of other Bidders presenting SUbStaHlldlly
responsive Bids, : !

293

: Instructions to Bidders, the Bid shall be rc_lected

The Procuring ‘Agency will confirm that the documcnts and
information specified under ITB 11, 12 and 13 have bccn,
prov1ded in the Bid. If any of these documents or mformauon
is missing, or is not provided in accordance w1th thc

1294

1or variation of a bid from the exact requirements of the i

s prejudicial to other bidders. The defect or variation is
- immaterial when the effect on quantity, quality, or delivery is

The Procurlng Agency may waive off any mmor 111fbrma11ty.
nonconformlty, or irregularity in a Bid- whwh does not
constitute a material deviation, pr0v1ded such ‘Waiver docs not

‘prejudice or affect the relativé ranking of any Bidder.
i Explanation: A minor informality, non-conformity or .

irregularity is one that is merely a matter of form and not of
substance. It also pertains to some immaterial defect in a Bid |

invitation that can be corrected or waived without being

negligible when contrasted with the total cost or scope of the
supplies or services being acquired. The Procuring Agency
either shall give the bidder an opportunity to cure any |
deficiency resulting from a minor informality or irregularity in
a bid or waive the deficiency, whichever is advantageous to the

" Procuring Agency. bxamplev of minor informalities ori




| " irregularities include failure of a bidder to —

(a) Submit the number of copies of signed bids required by |
the invitation; '

i i (b) Furnish required information concerning the number of
' its employees, :

() the firm submitting a bid has formally adopted or !
authorized, before the date set for opening of bids, the |
execution of documents by typewritlen, printed, or '
stamped signature and submits evidence of such§
authorzzatzon and the bzd carries mch a signature. ;

period of time, to rectify nonmatenal nonconform ies or
omissions in the Technical Bid related to dOCumcntatmn';
requirements. Requesting information of; documematlon on |
- such nonconfortmtles shall not. be related to any such aspcct 0{ 3

-Fallure of the Bldder to oornply w1th the request may resull m |
.. the rejectlon of its Bid. _ Lo
29.6. 1 Provided that a Techmcal Bid. is. substantldlly rcsponswe the
‘ | Procuring Agency shaIl rectify. quantifiable nonmaterial”
A 'nonconfomutles or: om]ssmns telated to the Financial Proposal.
I To this effect, the Bid Price shall be adjusted; for: conﬁparlaon
..... . purposes -only, to reﬂect ‘the price of the mlssmg, or
L i nonconforming itern or component. L
""""""""""""""" If a Bld is nol sub%tantlally responswe it W1ll be I'BJEC

Condtnom,
_ Technical o = ' : i
n . ° N

ail requlremcnts spemﬂed in Section V - Schedule 01,:
Requirements, Technical Specifications of the Bidding
Documents have been mect without material deviation or |
reservation.

1303 [1f aftcr the cxammatlon of the terms and condmom and the

.........
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1t shall rejectthe Bid. ]

31. Correction of
i Errors

31.1

Bids determined to be substantially responsive will be checked
for any arithmetic errors. Errors will be corrected as follows: -

if there is a discrepancy between unit prices and the
total price that is obtaincd by multiplying the unit
price and quantity, the unit price shall prevail, and the
total price shall be corrected, unless in the opinion of
.the. Procuring Agency there is an obvious

a)

mlsplacement of the decimal point in the unit price, in
whlch the total prlce as quoted‘shall govern and the

addmon or subtractlon of sub_.tolals_, 1he s_y_b -totals |
shall-prevail and the total shall be corr_e__:eted; and

where there is a discrepancy between the amounts in
figures .and in words, the amount in_ wordq wﬂl
govern. '

d) Where there is discrepancy between ‘grand- total of
price schedule and amount mentioned on the Form of:;:
Bid, the amount referred in Pricc Qchcdule shall be:

treatcd as- correct subject to ellmlnatlon of other.
errors. - :

312

- Agency. .in accordance with the above procedure for the

The amount stated in the Bid will, be adjusted by the Proem Lng,

correction of errors and, with, the concurtence-of, the Bidder,
shall be considered as binding upon the Bldder, If the Bidder
does not accept the corrected amount its Bid will then be
rejected and Lhe Bld Sccurlty may be forfeucd or thc Bld

18 9

32. Conversion to
| Single Currency

-';‘"currencies the price shall be converted into a single currency
"‘_ ‘sp%c;lﬁed in the bidding documents. The rate of cxchange shall

“To- fa0111tate evaluatlon and comparlson
Agency will convert all Bid prices expressed in, the amounts
in various:currencies in which the Bid prices are payable. For
the purposes of comparison of bids quoted in different

‘the Procuring |

Bg" the sclhng rate prevadlng on the date of opuung 013

;\.notlﬁed by the State Bank of Pakistan on that day “““““““““““““““““

The currency sclected for convertmg Bid pnccs to a common

32



. date of the exchang"e rate, are specified in the BDS.

33. Evaluation of 33.1 The Procuring Agency shall evaluatc and compare only the
| Bids Bids determined to be substantially responsive, pursuant 1o |
: 1TB 29. :

332 In evaluating the Technical Proposal of each Bld the

Procuring Agency shall use the criteria and methodologies |
listed in the BDS and in terms of Statement of Requircments

- and 'l'cchnical Spcciﬁcations. No other evaluation criteria or

b) in the case:of goods of fore1gn origin of’fcrcd from dbroad

- forelgn orlgm already 1mported in Paklstan lmcomc Tax,
General Sales Tax and other sumlar/appllcable taxcs,
which. will be payable on the good% 1f a conl_:;_act is
awarded to the Bidder;

customs dutics and other similar import taxes ;
be payable on the: goods if the contract is awarded to the
Bidder;and :

b YR

333

_offered from within Pakistan, such price to mc]ude all costs, as::‘:_-;

' angd. named port of destmatlon bordcr point, dr named p]ace of

The comparison shall be between the EXW price of:the- goodq;'

wcll as dutles and taxes ‘paid or payablc on components and .

destmatlon) in acoordance wlth apphcable INC@TERM in the

within the Pakistan incidental; o-delivery of the goods to E
..the r final desti auon_ _ ' :

b) dclivery schedule offered in the Bid; .

¢) decviations in paymént schedule from that specified in the |
Special Conditions of Contract;

d) the cost of components, mandatory spare parts, and
service;

33




services for the equipmenfoffered in the Bid;

f) the projected operating and maintenance costs during the

life of the equipment;

g) the

performance and productivity of the equipment

offered; and/or
h) other specific criteria indicated in the TBS and/or in the
Technical Specifications. :

533

F

-

Insurance and mudentat’s '

Inland transportation, insurance, and other incidental ¢osts |

g rctamcd m“BDS pursuant Lo ITB 33.4 one or more

- for delivery of the goods from EXW/port of enitry/border -
point to Project Site named in the BDS will be computed :

for each Bid by the PA on the basis of published:tariffs b
the fail or road transport agencies, insurance compameé,.
and/or other- -appropriate sources. To - fac:htate such: |
computation, Bidder shall furnish in its Bid the cstlmdtcd

dimensions and shipping weight and the approximate.

EXW or as per applicable INCOTERM- value of each |
package: The above cost will be added by the Prowrmg, ;
) Agency to EXW or as per appllcable INCOTERM pl’lLL

(b) Dehvery schedule.

)

"m”'thc tlme qpemf‘ cd in the Schedulc of chum,mcnts :

The Procuring Agency requires that the goo'd:é under |

““transportation time. Treating the Bid resulting in

the Invitation for Bids shall be delivered. (shipped) at

PrOJCCt' Slte will ‘be calculated for each Bid after
allowing for rcasonable ‘international and inland

such time of arrival as the base, a delivery |
“adjustment” will be caleulated for other Bids by
applying a percentage, specified in the BDS, of the .
EXW or as per applicable INCOTERM price for
each weck of delay beyond the base, and this will be |
added to the Bid price for evaluation. No credit shall |
be given to early delivery.
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g Requuﬂc.ments

Lt K

Or

ii) The goods covered under this invitation are required
to be delivered (shipped) within an acceptable range
of weeks specificd in the Schedule of Requirement.
No credit will be given to earlier deliverics, and
Bids offering delivery beyond this range will be :
treated as non-responsivc Within Lhis acccptablc

s “‘later than the carlu,xti
dellvery perlod spe01ﬁed in the Schedule of

(ii1) The goods covered under this m\rltatnon are rcquu‘ecl
to be delivered (shlppcd) in partial - smpments -a8
"“:E@;;;gqpemﬁed m the Scheduic of chulrements Bxdsi
.'dehverles w111 be adjusted in the _evaluation by
. adding fo the Bid price a factor cqual o a
© : percentage, spec1ﬁcd in the BDS, of EXWior as per |
- apphcable INCOTERM -price per week of vanauon-{

- from the spec1ﬁcd dehvmy schedule :

walualcd on the basls of this base price. ‘Bidders
. Arc, howcver, pcrmlttcd to ‘state an.. altumalwu

Or

The SCC stipulates the payment schedule offered |
by the Procuring Agency. If a Bid deviates from |
the schedule and if such deviation is considercd |
acceptable to the Procuring Agency, the Bid will
be cvaluated by calculating interest earned for any
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WS _,.\The cost ‘to-the Procuring Agency of establishing the

the Bid as compared with those stipulated in this |
invitation, at the rate per annum specified in the |
BDS.

(d) Cost of spare parts

i) The list of items and quantitics of major assemblics,
components, and setected spare parts, likely to be
-required; during the initial period of operation
specified in the BDS, is anncxed to the Technical
. Speéifications. The total cost of these items, at the
 unit prtcesuﬁixoted in_each Bid, will be added to the |

B1d price.

or

ii) The Procuring Agency will diaw up a list of high-
usage and high-value items of cornponent% -and spare
 “parts, along with estimated quantltleg of-usage in the |
initial- period of operation specified in the BDS. The
total cost of these items and quantities will be
computed from sparc parts unit pricés submitted by

* the Bidder and added to the Bid price.

Or

111) The Procuring Agency will estimate the cost of spare

. parts usage in the initial period of opcration specified

in the BDS, based on information furnished by ‘each |

* “Bidder, as well as on past experience of the Préi:uring ;

‘Agency or other Procuring ' Agenéy’ i similar

- situations. Such costs shall bc added to the Bid price
. for evaluanon

(e) Spare ﬁbﬁs and ‘after sales serv__ice Jacilities in Pakistan

¢ sminimum  service facilities and pdl’lb inventorics, as

< outlined in the BDS or clsewherc in the Bidding
- Documents, if quoted separately, shall be added to the

Bid price.

09 Operating and maintenance costs

Since the operating and mainienance costs of the goods
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under procurement form a major part of the life cyc]c

cost of the equipment, these costs will be evaluated in |

accordance with the criteria specified in the BDS or in
the Technical Specifications.

(g) Performance and productivity of the equipment.

(1} Bldders shall state the guaranteed performance or
1n response to the Technical Spomﬁcauon

adjuqtment for an amount
the BDS wxll be added to the Bid Prlce

methodology spccnﬁed_ m

e BDS or_
Technical Specifications. " 5

B o

in the

(i_i) Goods offered shall have a mlnlmum product1v1ty
" specified. trider 1he relevant provision in the
o 3Techmcal Spcmﬁcatlons to  be con51dered

Other spec1ﬁc addltmnal cntena to be c0n51dere___
., evaluation and the evaluatlon method shall bc detailed in
the BDS and/or the chhmcal ?pemfcatlon 3

offered in the Forni omeld is <zpc01ﬁed in the BDS.

34. Domestic 34.1 If the BDS so specifics, the Procuring Ageney will grant a :
Preference margin of preference to certain goods in linc with the rules,
regulations, regulatory guides or instructions issued by the
Authority from time to time.
35. Determination of | 35.1 | In case where the Procuring Agency adopts the Cost Based |
. Most Advantageous Evaluation Technique and, thc Bid with the lowest evalualcd
Bxd .4
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substantially responsive shall be the Most Advantageous Bid.

35.2 ; The Procuring Agency may adopt the Quality & Cost Bascd
Selection Technique due to the following two reasons:

i. Where the Procuring Agency knows about the main
features, usage and output of the products; however not
clear about the complete features, technical specifications
and functionalities of the goods to be procured and :

-~ requires:the bidders to submit their proposals dcﬁnmg
those features, %pec:ﬂcatlcms and funcuonahhcs or
RN Where ~the. .Procuring Agency, in‘*addition to the

" 'mandatory requirements - and mandatory  technical
§pecifications,  requires paramet_ers__ specmed in
Evaluation Criteria to be evaluated while determining
the quality of the goods: &8

In such cases, the Procuring Agency miay allocate certain
weightage to:these factors as a part of Tleuatlon C}iterld and :
"""" imay determine the ranking of the bidders on the basis of
§combmed evaluation in accordance with provmons of Rule
1 2(1)(h) of PPR-2004.
36 Abnormal[y Low : 36.1 Where. the. Bldprlce is considered to be abnormal]y jow, the

Fmancml Pmposal

Procuring Agency: shall perform price analysis either durmg_f

determination of Most Advantageous Bid or as a part-of the |

_ post-qualification process. The following process shall apply:”

(@) The Procuring Agency may 1'¢jéct a Bid il the
Procuriﬁg Agency has determincd ) that the price in

abnormally low in rc!at:on 1o thc Sle_]CCt matter of thc
procurement (i e. scope of the procurément. of ancﬂlary
! servwes) and raiscs concerns as to the capablhty and capauty

of those parts which it considers contribute to the Bid bcmg :
abnormaily low; take account of the cvidence provided in!
response to a request in writing; and subscquently verify thc

. Bid or parts of the Bid being abnormally low; ‘

{c)  The decision of the Procuring Agency to reject a Bid

and reasons for the decision shall be rccorded in the |

: procurement proceedings and promptly communicaied Lo the
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Lo

|- contracts in the recent past either govcmmem- or developmenl
b partner-funded . ) 3

. solely by rejecting abnormally Bid; and i

- bidders submitting substantlally responswe{blds*s‘ ;

Bidder concerned; ’
(d) The Procuring Agency shall not incur any hablhtyt
(6) An abnormally low Bid means, in the light of the

Procuring Agency’s estimate and of all the Bids submitted, |
the Bid appcars to be abnormally low by not providing a .

(1) Comparmg the bid price w1th the cost cstlmatc
(i)  Comparing. the bid price with the. bldi offered by othcr

(iii) Companng the bid pricc with prices pald in mmllar

362

i Imost advantageous Bid is qualified to perform the ¢ontract |
N satlsfactorlly, in dccordance w1th the Cl‘ltol’ld hsted in lTB

The Procurlng Agency w1ll detennmc to ft% satlsfactlon
whether. the Bidder that is selccted as having subrmtted the

133

1363

36.4

ek‘ “Certlhcate for Indepcndcm'
Price Determmatxon” from the Bidder and the results of
reference checks may be used in determining award of |
contract.

Explanation: The Certificate shall be furnished by the bidder,
The bidder shall certify that the price is determined keeping in :
view of all the essential aspects such as raw material, its |
processing, valuc addition, optimization of resources due to
cconomy of scale, transportation, insurance and margin of
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........... profit etc.
36.5 An affirmative determination will be a prerequisite for award
of the contract to the Bidder. A negative determination will :
result in rejection of the Bidder’s Bid, in which event the :
Procuring Agency will proceed to the next ranked bidder to |
make a similar determination of that Bidder’s capabilitics to

| perform satisfactorily.
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F. AWARD OF CONTRACT

‘57 Criteria of 37.1 | Subject to ITB 36 and 38, the Procuring Agency will award |
- Award the Contract to the Bidder whose Bid has been determined to *
be substantially responsive to the Bidding Documents and who |
" has been declarcd as Most Advantageous Bidder, provided that
such Bidder has been determined to be:

b)‘ is’ detcrmtncd 10-. be:mquahﬁed tb pcrform the Contract |

Btd relating to the followmg areas;
(a) a minor alteration to the techmcal detatl% of thc P
statement of requirements; S R
(b). : reduction of quantltles for budgetary reasons, where' the
. reduction is. in. excess of any provided for in thet Biding
documents e . i '
(c) . a minor- amendment to the - spemal condltlons of
Contract; C P

(d) - finalizing payment arrangemente E B e
(e) . dellvery arrangernents A _
(H the methoclology for prov1510n of re]atcd services; o
(g) clarifying details that weére not apparent or could not be '?
ﬁnallzed at lhc tlme of Blddlng, e

?9 Procuring
Agency’s Right to rlght ‘to.reject alt the bldS and to, annil thc Btddmg process at
to reject All Bids | any time prior'to- ‘award ofcontract, without thereby incurring

| any liability to the affected Bidder or Bidders. However, the
Authority (i e. PPRA) may call from the Procuring Agency the
justification of those grounds.
Notice of the rejection of all Bids shall be given promptly to 411 ’

d /s‘gﬁ Bidders that havc submitted Bids.




39.3

[ The Procuring Agency shall upon request communicate to any

Bidder the grounds for its rejection of its Bids, but is not
required to justify those grounds.

40. Procuring
Agency’s Right to
Vary Quantities at
. the Time of Award

40.1

g Documents

The Procuring Agency reserves the right at the time of contract
award to increase or decrease the quantity of goods or related |
services originally specified in these Bidding Documents |
(schedule of requlrcrncnts) provnded thls does not cxceed by

41 Notification of
Award

;‘4:1...”1?

‘:.‘jre]CCtIOD. of the bldS

PI’lOI‘ to the award of* corrtract the Procurmg Agency shall issue

Where no complaints have been 1odgcd the Bldder whose Bld

in writing or electronic forms that provide record of the cument
of commumcatlon The Letter of Acceptance will state the sum

' that the Procurmg Agency will pay the successful Bldder in |

“has been acccpted will ‘be notified of the award" by the
" Procuring Agency prior to expiration of the Bid Validity period -

conmderatmn for the execution of the scope of works" asi_

| called the "Contract Price).

413

The notification of award will constitute the formation of thc
Contract, subject to the Bidder furnishing the Performatice:
guarantee in accordance with ITB 43 ‘and signing of the
contract in accordance with ITB 42.2. '

¥y y

Upon the successful Bidder’s furnishing of the pcrformcmcc

security guarantee pursuant to ITB 43, the Procurmg Agcncy

will promptly notify each unsuccessful Bidder, the name of the'!

“successful Bidder and the Contract amount and w1ll discharge :
' the Bid Securlty or Bid Securing Dccldratlon of the Bidders

pursuant to ITB 18 7

42 Signing of
. Contract

A2

422

- after fulfiilment of all condltwns prccedcnt of the Contract :

Form, the successful Bidder and the Procuring Agency shall
sign the contract.

423

Where no {ormal signing of a contract is required, purchase |

order xssuca to the bidder shall be conqtrued to be the contract.

43. k’cr't'OI'nmancg:// Wl




%Lcurlly (or Bidder, within the specificd time, shall deliver to the Procuring | I
. Guarantee) : . Agency a Performance Guarantee in the amount and in the |
form stipulated in the BDS and SCC, denominated in the type
: : - and proportions of currencies in the Letter of Acceptance and
L in accordance with the Conditions of Contract.
1432 | If the Performance Security Guarantee is provided by the !

' successful Bidder and it shall be in the form specified in the
BDS wh1ch shail:be in any6f the: following: :

(a) CCI’tlflbd cheque‘:"-" ashlei s or managcr s‘“cheque or bank

an’ thc casc of an lrrevocable lctter of credrt lssucd bg :
© foreign bank, the Ictter shall be confi rmed or authent:catedf‘- 2

by a Scheduled: bank

...... ‘o, .in
the casc of a successful forc1gn B]ddcr bonded by"-'a.
' forelgn bank of : '

(d) "surety bond callablc upon demand lssued by any reputa c
surety or 1nsurance company L

Any Perfonndncc S(.curlty (or guarantee) submlllud bhd]l be-.
enforceable in Pakistan. . g
Failurc of the succussful Bldder to comply with the requlrement

" lof ITB 4‘! 1 “shall constitute sufﬁc1ent grounds for *thc -

.....

? o _Wthh uvunt the Procunng Agency may maku thc award to lhe
. 0 # inext ranked Blddcr or call for new Bids.

Ad\’dnCC "55:;5: el
: Paymcnl T

44.2 | The Procurings Agency. will prov1dc an Advance Payment as
stlpulatcd in the Conditions of Contract, subject to a maximum .
amou.nt as stated in the BDS. The Advance Payment request |
. "halb e accompanicd by an Advance Payment Guarantee in the
) 'ox:i'gr-‘prowded in Section IX. For the purpose of receiving the
Apfvance Payment, the Bidder shall make and estimate of, and
;_mclude in its Bid, the expenses that will be incurred in order 1o
& commence Dclivery of Goods. These cxpenses will relate to




the purchase of cquipment, machinery, materials, and on the i
engagement of labor during the first month beginning with the
date of the Procuring Agency’s “Notice to Commence” as
specified in the SCC.

45. Arbitrator

Fraudulent Practices

45.1 | The Arbitrator shall be appointed by mutual consent of the both
parties as per the provisions specified in the SCC. :
46. Corrupt & 46.1 | Procuring Agencies (including beneficiarics of Government |

funded projécts™ and procurement) as  well as

Bldders/Supphers/Contractors under Govemment ﬁnanced

i 471
Gricvance I_{_,_g;cl’ressal_\_

. Procuring agency shall constitute a Gr1evance Redressal \
Committee (GRC) comprising of odd number of persons “with (e

~ | proper power and authorization to address the complaint. “The | %

: GRC shall fiot have any of the members of Procurement

. specialist depending the nature of the procurement.

Evaluation Committee, The committce must have ong: subject”

48 GRC Procedure

+48.1

. submission deadline.

Any party cafi file its written complaint against the Cllglblllty
parameters or any other terms and conditions preqcrlbej_d in the !
prequalification or bidding documents found contrary-to:

. provision of Procurement Regulatory Framework, ‘and the’

same shall be addressed by the GRC well before the bld i
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agency after the submission of his bid may lodge a written
complaint concerning his grievances not later than seven days
of the announcement of technical evaluation report and five
days after issuance of final evaluation report.

In case, the complaint is filed against the technical evaluation

. report, the GRC shall suspend the procurement proccedings.

A

‘Prov1dcd that the complainant may raise the objecuon on an
part of the ﬁnal cvaluanon report in case where smgle

i In case, the’ complamt lS filed after the 1ssuance of the final !
cvaluatlon ‘repott, thc complamant cannot ralsc any, objection

RN

TTess

The GRC, in both the cases shall mvestlgatc and demdc t}pon
thc compldmf W1th1n ten days of its rece1pt '

48.6

decmon of thé ‘GRC may file Appeal before the Appcllatcﬁ“
. Committec of - the Authonty on prescnbcd format aﬂer '

dcposmng the Prescnbed fee

[he decmon of 1hc Commxttee shall be in writing and shall be !
' mgned by thc Hcad and each Member of the Committec. The




G. MECHANISM OF BLACKLISTING

;49. Mechanism of
Blacklisting

49.1

The Procuring Agency shall bar for not more than the nmc
prescribed in Rule-19 of the Public Procurement Rules, 2004, i i
from participating in their respective procurement proceedings,
bidder or contractor who either:

i. inseogrupt and fraudulcnt practices as defined

il. is contractual obll gat1ons and
iii. Fails to abide by the id securlng declaration;

ELES

; agenmes

"‘The show cause notice shdll contam (a) prcc1sc allcgatlon
d.:for

conlractor from partlclpatlng in any pubhc procurement of the';

¢ Procuring Agency; and (c)  the statement, if needed, about the
. intentionof the Procuring Agency to make a request’ to t}_}c
Authority for debarring' the bidder or conlra'"'clor from

1493

The: procurlng agency shall gwe minimum of scven days to
blddcr or contractor for submission of writlen rcply of th
show cause notice
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: In case, the bidder or contractor fails to submit written reply

. within the requisite time, ‘the Procuring Agency may issuc
¢ notice for personal hearing to the bidder or contractor/ |
“ authorize representative of the bidder or contfactor and the |

procuring agency shall demde the matter on the basis of
available record and personal hearing, if availed. v

49.5

In case the bidder or contractor submits written reply of the |
show cause noticc, the Procurmg ‘Agency may decide to filc the

matter or direct: i 1ssuance of a notlce to"the bldder or contractor

" for personal hearing.

The Procuring Agency shall glve minimum of seven days to :

: Qﬂhe bidder or contractor for appearance before the specified

Sfficer of the Procuring Agency for personal hearing. The |
specificd officer shall decide the matter on the basis of the |
available record and pcrsonal hearing of the bidder or
contractor, if availed




49.7 | The procuring Agency shall decide the matter within fifteen |
days from the datc of personal hearing unless the personal

hearing is adjourned to a next date and in such an eventuality, |
the period of personal hearing shall be reckoned from the fast | ;
datc of personal hearing.

498 | The Procuring Agency shall communicate to the bidder or
contractor the order of debarring the bidder or contractor from

bldder% in the form of decision contalmng the groundq forﬂg
such action. The: same shall be publicized” by the Authorit
~ after exammmg the. rccord whether the procedurc deﬁned in

the proeurmg agency. .

49.10 The bidder may. file the review petition. before the ‘Review
: | Petition Committee: ‘Authority  within  thirty days of |
communication ‘of“such blackhstmg or barrmg action after--
depositing the prescrlbed fee and.in- accordance  with:!
; “Procedure of fi ling and dlSpOSdl of review petmon under
Rule-19(3) Regulatlons 2021”. The Commlttee shall’ evaluate
the case’ and dec1de within- mnety days of filing of revww :
.| petition -~ L e p S
149117 The eemmittce """ shall serve a, notlce in wrrtmg upon all_l- :

dccm fith.. e L

49.12 | The Authority on the basis of decision made by the committec
[ elthcr may debar a bidder or contractor from participating in
any pu,bhc procurement process of all or some of the procuring
agmmgs for such period as thc deemed appropriate or acquit
L thi ~b18d01 from the allegations. The decision of the Authority

r

afl be final.
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Bid Data Sheet (BDS)

The following specific data for the Information System to be procured shall complement, supplcment, or amend
the provisions in the Instructions to Bidders (ITBs). Whenever there is a conflict, the provisions herein shall
prevail over those in ITBs.

BDS [1re | Amendments of, and Supplements to, Clauses in the Instruction |
. Clause Number | to Bidders
Number
1 L1
Penod for delivery: 6 weeks s
Commencement date for dchvery cht workmg day of s 31gn1ng of '
.0 peontract oo L e : .
2. ¥ |2,1.&2.2 | Financial year for thc Operanons of the Procurmg Agcncy [2025—
3 12026) : G . F

Name of the pro;cct . ;
Procurement of Enterprlse Grade Backup & chllcatmn -
Software (Llcensed for 150 Phys:cal and Vlrtual Machmes, with |
| 3-Year Subscrlptlon & Support) IR L

Name of fin nancmg 1nst1tut10n [NotApplzcable]
Name and 1dent1ﬁcat10n numbcr of. the Contract

Procuremcnt ‘of Enterprise -G ade Backup & Rephcatlon
"Software (Llccnscd for 150 Physwal and Virtual Machmcs,




B. Bidding Documents

5. 7.2 The number of documents to be completed and returned: through
PPRA EPADS portal
6. 8.1 The address for clarification of Bidding Documents is [M#r
Muhammad Abdur Rab Khan, Director (Procurement), HQs
Pakistan Telecommunication Authority, F-5/1 Islamabad,
8.5
C. Prepgratiqn of Bids
7. ~ |“The Language of all correspondences and documents related
A 7 to the Bid is: [English) -
8. .| 11.1¢h) | Not Applicable .
9. [ 12.3(¢) | Other procurement specific documentation requircments are: | -
S R L ) |
10, | 124 | Manufacturer Aulhonzatlon Letter is Requlred from prmupal
g | B . 1 manufacturer.
11, [13.3(b) | The qualification criteria requlred from Bidders in ITB:

13.3(b) is modified as follows:

that it is active for Sales Tax and Income Tax. ;
2. Sales and Service Center of the Bidder must be m
Islamabad / Rawalpindi. Documentary proof is mandatory.

3. Affidavit on Non-Judicial Stamp Paper to the cffect that

“the bidder has never been black

_ governmenu'seml governm'ent/autonomous body ..

" company-as well that the bidder’s name ‘must not reﬂect in
the undertaking must be later than the date of publlshmg of
this bidding ; ‘document on- PPRA/EPAD‘G

4. Bidders have to provide ‘details of at least one’ mtcmdlly
cerfified. techmcal Tesource havmg cemficatlon in quoted
product.

_ 5. Non-quoting International  Brand, shall lead to
o disqualification. (OEM Software only)
6‘ Company/FLml/Blddcr has to produce valid

"Manufacturer Authorization Leticr (MAL) from OEM
is mandatory.

Bidder / OEM shall provide minimum three purchase /

1. Bidder has to provide any source information to conﬁrmi

listed « by any X
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the list of “Active Blacklisted Firms™ of PPRA. The date of"




supply orders of similar nature rcceived from
Public/Private Sector clients. One of purchase orders must
be at least three (3) years older than publishing date of this
bidding document. The proof in support of expericnce may
be shape  of Purchase  Order/Completion
Certificate/Contract Agreement.

in

The quoted product_ shall ‘meet the required technical

.............

spcmﬁcanons detmlcd at Sec’nbn*\’” of th'

dlsquahﬂcauon of bid.

12, N/A
- =(0ptwnal
13. 1‘5.__6-(a) # | For goods: Qf_fered from abroad the price quoted shall be:
(i) & . [mciuswe of por&fcustom duties . et¢ an'__"': ransportation:
...... 15.6 (b) ;| charges to PTA designated premises.]- RER A
(l)_ | PTA Shall riot beéar any charges in this regaid
'(u), (@i |
(optlonal
) S *
(i), (v)
(optional
)
14. [158 The price shall B& fixed,
15. 16.1(a) |a) For Information System for thc e thc currency of the Bid
shall be Pakistani Rupees;
b) For Information System originating outside Pakistan, the
Bidder'shall express its Bid in Pakistani Rupees (PKR).
16. Not Applicable

The Bid Validity period shall be /7207 days.
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[ 18 184 Bid security is not applicable. However, bidders are required
to submit Bid Securing Declaration as per format given in
Section VI (Standard Forms) of this bidding document.
19. | 183 Bid securing declaration is to be submitted on EPADS.
""" 20. 18.3 (¢) Other forms of security are: [N/A]
21. [ 194 Alternative Bids to the requirements of the Bidding
Documents will not be permitted
22. |21 The number of copies of the Bid to be completed and returned
shall be [N/A]. L |
23, | 212 Written confirmation of authorizatiort are: (Name, Position
i} held by eachi person(s) signing the authorization. . 5
| Authorized Person’s Nanite, position-Held, CNIC Number.]

D. Submiission of Bids

24,

Bid Securing Dcclﬂl‘ast'i()'il':sﬁall be provided to following addréss:befi ore last date for
opening of bids: R : :
“pakistan Telecommunication Authority.
 Street address: [ F-5/1].

 Building/Plot No. [PTA HQs| -

Floor Ground: Room # 11 /Office of Director (Procurement)] -

| Mr. Muhammad Abdur Rab Khan: abdurrab@pta.gov.pk -

..:.City/Town: {Islamabad]

25,

.Titlé of the subject Procurement dr"Projcct name: ITB Title and No: Procurcment of
Enterprise Grade Backup & Replication Software (Licensed. for 150 Physical and

e Virtual Machines, with 3-Year Sub'scription & Support

No. 15/5-595/Dir/ICT/ PTA/25 +
Time and:datg for bid submiission® /13%* January, 2026 by 10:30 AM]
Time and date*for bid opening: [13_"’ Jgnugty_iat 11,00 AM]

26.

23.1

The deadline for Bid submission is
a) Day: Tuesday

b) Date: 3% January, 2026
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" T Bid shall be submitted online through PPRA EPAD system www.énrocu'ré;gov .ok as per
| Regulation 11(4)(b) of E-Pak-Procurement Regulations, 2023 . Whereas, the Original

!




E. Opening and Evaluation of Bids

27.| 26,1

'.?Day':ﬁTuesday '

{Time: 11.00 AM

The Bid opening shall take place at: PTA HQ,s through PPRA EPAD system |
Www.cprocure.gov.pk

Street address: /F-5/1]

}jate: ] 3% Jdﬂ#my . '.:;:e._

28.[322

'-The source of exchdnge rate shal' bc [SBP sellmg rate]

The currency that shall be used: for Bld evaludtlon and companson purpoees to convurt all
‘Bid prices expreescd in various currenc1es is: [Pakzstam Rupees]

29.

----- Max Points

Crltcria

i Aﬁnbutes’ :Score | Earned
S

headquarters Five (5] pomts for each provincial

hcadquarter ather than magidamry office location

Detail of Ofﬁq‘ég 518
i | (asper mentidned in quﬁlﬁ’cauon criteria).

Upgradation 10
latest Softw:
Major
5 version/Release
within support
time.
Ccrufcate must
beproduced
: acifnent /
K g:ﬁtﬁ@lon time 20 Rectification on same day.
. .' " for faully 20
. soffiglire 15 Next Business Day (NBD)

- Finii shall provid«. all latest updatesfupgrades in
10 minor/major versions of software during support
petiod

.~ { components |
z. ‘)‘
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l ’7 under
service/support
co?t;acl}:oﬂwarc In case contractor does not provide certificate
I:'Zrzitii ol 0 for same day / nexi business day rectification /
(Certificate replacement.
must be
produced)
Total strength of
relcvant 25 Firm has 10 or more relevant technical staff in
Technical Staff at <> | 1slamabad / Rawalpindi.
Rawalpindi/ R
Islamabad (List Tirm has seven -(07) or more upto ninc (09)
shall be attached relevant technical staff in Islamabad /
W"h BAE, ::-| ‘Rawalpindi |
i designation, 35 1 i
7" | qualification and
_related . R RPN ‘
_experience). D g
_ Or?ee"ccrtiﬁld': 10 Fire I'Eas five (QS) or more upto six ((.)6)Atglcvam
FESOUTCE 1S - technical staff in Islamabad / Rawalpindi.”
mandatory as per ‘
_ qualification
-criteria _ . s :
I (5) poimts will be given for each” yeur of 1+
ir::ir:i:]):;ir:ﬁ::: expericnce, beyond threc years of jmandatory | -
5 ars” 10'.'. requircment’ . The experience shall be counted
e{f crienc e fiom the oldest supply orders or. copy:. of
rep ix:e d) © . agreement  agreements, or:  completion
qu certificates _
Projccts Five (05) points shall be awarded for gdeh
1° completed project, beyond the one mandatory
compteted of ; . -
similar nature b . project, of 2 gimilar nature (Backup Platforim)
6 | the Bidder e s completed by the Bidder in the public or private
( doc. ment T - sector of Pakistan. At least one (01) such project
ruu‘li be :r)v'i ded . : "is mandatory. Relevant supply orders or-eopy-of l
I; pr 1 | agreement  agreements, or:  completion |
: : ' cerlificates, must be provided asevidence. I
Sub Total 100 | ' S T [
Minimum qualifying marks are 75% in dbove table. All supporting Documents tq::be'ﬁttached" |
- to obtain marks.. ' g T |
30.| 33.5(a), PTA Shall not bear any transportation charges.
31.| 33.5() | Delivery. schedule. Delivery schedule. [Delivery of all items shall be made within 6
weeks’ time from the.date of signing of contract, '
Option (i) | If the supplier/vendor fails to deliver the equipment within duc time mentioned, then 2
penalty @ 0.5% of the contract price shall be charged per week up to a maximum of
six (06) weeks (Days less than six and more than three will be considered as on¢ week).
Thereafter, Contract Shall stand cancelled and Performance Guarantee will be forfeited in
Optiou (i) favor of PTA along with initiation of blacklisting procedure as per PPRA Rules if |
ption (i) | roqyired
NIL
| Option
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[ (ii)
32,335 (¢} (i) | Deviation in payment schedule [ “is not” applicable).
Annual interest rate [N/A]
33.133.5(d) Cost of spare parts
[Not Applicable]
[Specify the applicable method—(i), (ii), or (lij)—and factors (e.g., number of years) and
reference to the Appendzx to the ] echmcal Specifications, as required]
34.] 33.5(¢)
35./33.5(f). | Not Appllcablc
'36. 335(@ Pex,formance and productivity-of Software.
Software should provide the performance and productmty as pe’?"x‘echmca! specifications |
""" shared by PTA,] -
37, 33.5(h) Specific additional criteria to. :be used in the evaluauon and: the[r cva[ucmon method or
: reference to the Technical Spemﬁcatlons [Bza’der should comp!y with all the technical
‘."Speczﬁcarzons evaluanon cm'éna and otker terms - & cona'mons smted in’ the bidding
I  documents..] R : - o -'
38.[33.6 == |In case of award o a smgle Bldder of multiple lots the methodology of cvaluatlon 10
determine the lowest evaluated Lot combinations; including any dlscahnts offercd in the
: lﬂorm ol Bid is [methodolog,y N/A] o - 15
39.] 34.1 lomcsuc preference not appllcable
40,
c1ﬁcatlons/ruqmrcmentq
and/or requzslte quahty threshold (1f any) and having lowest evaluatcd cost (or financial

F. Award of” Contract

41.] 40.1 Percentage for quantity increase or decrcase is [[/5% of original procurement as
_________ applicable under PP Rules 42(c)(iv) read with PP Rule 2(1)()].].
42.| 43.1 Performange Guarantee will be 6% [Six Perccnt] of the totat amount of contract which
will be submitgted to Procuring Agency before signing of contract.
43.| 43; Perfoxfmance’@uarantce will be in form of Demand Draft/Pay Order only.
44.744,1 The Advancs "Payment if essential shall be limited to [Not Applicable]
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45.1 44.2 Maximum amount of Advance payment shall be [Not Applicable.]

46.| 45.1 Arbitrator shall be appointed by mutual consent of the both parties.

G. Review of Procurement Decisions

47. | 48.1 Grievance can be submitted through PPRA EPADS.

48.6 The Address of PPRA to submit a copy of grievance:

1* Floor; G 5/2 Islamabad Pak;stan
Tel: +92-51- 9202254
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Section 1IV. Eligible Countries

All the bidders are allowed to participate in the subject procurement without regard to nationality, except bidders of some
nationality, prohibited in accordance with policy of the Federal Government.

Following countrics are ineligible to participate, in the procuremeérit proc

1. India
2. lsrael
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SECTION Vi SCHEDULE OF REQUIREMENTS, TECHNICAL SPECIFICATION
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Schedule of Requirements

The dclivery schedule expressed as weeks/months stipulates hereafter a delivery date which is the
date of delivery

(ii)
(iif)

at EXW premises, or

to the carrier at the port of shlpment when the contract is placed on FOB or CIF terms,

or

to the first carrier when thc contra ctis placed on FCA"br CIP terms.

“Number

| :_;:I)_escripfi_,qg :

rcléasc)

.| Procurement..of Enterprise Grade

Backup & :Replication. Software:

(Llcenscd “Hor

Machmes .with 3 Year

: along with DR orchestration 3-

Year Subscription & Support
(Updates, Patches, * Technical
Support -~
software -

‘i

150" Physical and

24x7 with ma]_or R
update[-upg‘rade_ Lo '

Six (06) Weeks after sagnmg of Contract

“Job
-1-;.523”’”95 _/ ~On—sxte Tr ra;;}_;_ng o




Technical Requirements

Mandatory Technical Requirements for Enterprise Data Protection & Cyber Resiliency Platform
' Requirement Bidder's Response (Yes/No/
Partially Compliant}

General Requirements

Soiution should create application-consistent, image-level
backups of Virtual & Physical Machines and Physical Servers,
ensuring successful recovery of business-critical applications
and services and allowing. for épplfcation—s\pecific;zrqstorg.
scenarios, o _ - R |
Solution should provide Host based replication of VMware © ©

vSphere, Proxmox and Microsoft Hyper-V Virtual & Physical
Machines forHigh Availability and Disaster Recovery purposes
managed from a single console. ' '
Solutionighould stpport VMware vSphere, Microsoft Hyper-V,
Nutanix Acropolis Hypervisor (AHV) and Red Hat Virtual &
Physicalizatior:(RHV), Oracle Linux Virtual & Physicalization
(OLVM), Proxmox VEplatforms including support.for :

% VNware vSphere 6.x,7.0, 8.0 (up to 8.0 U3) or higher
e Hyper-V 2012, 2012 R2, 2016,2019, 2022 and 2025 ox
* Microsoft Windows 10 & 11 or higher
" Red Hat Virtual & Physicalization L

Red Hat Virtual & Physicalization Manager.
3 * Préxmox Virtual & Physical Environment
Solution should support backup of SMB file shares (any SMB
. protocol-version), NS file shares , as well as files on Microsoft
‘Windows of Linux based servers and Enterprise Storage
Systems. :

vV V VYV

Solation should be capable of protecting production data
residing it both on-premises machines, servers, applications
and databases and cloud object storage with powerful backup
and flexible récovery functionalities like entire’bucket recovery,
_point-in-time bucket state rollback and object-level recovery.:
Solution should offer backup copy capabilities that allows you |
to create several instances of the same backup data indifferent
locations, whether on-site or off-site and recover data from
them. B R U TR T S
Golution should support VMware VApP replication within and
across vCloud Director instances, including replication of vApp
VM and metadata to create a ready-to-use replica vApp in the
| target vCloud Director.
Solution should provide self-service disaster recovery for both

VM snapshot-based replication jobs and CDP policies, cnabling . ~

VMware Cloud Director tenants to ipitiate failovers e .

indgpendcntly from service providers. d : ;f‘” B
~_Srolution should provide an SAP certified Plug-In that allows  { e (
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[ HANA DBAs to use the BACKINT interface to perform backups

and restores of HANA databases, including support for HCI
SAP HANA deployments and SAP HANA on Linux machines.

Solution should provide a Plug-In for Oracle DBAs (o use the
RMAN manager to perform backups and restores of Oracle
databases into a selected backup storage including full support
for ORACLE Data Guard and RAC deployments,

Solution should provide a Plug-In for Microsoft SQL DBAs to
use Microsoft SQL Server Management Studio to perform
backups and restores of Microsoft SQL_dq,tabgsﬁs i@tq@-_sglegt

backup storage including full supportfor SOL. Always-On and
SQL Server Configurations on'Windows Server Fg_j.:lqyeg‘:.

| Clusters with shared volimes. .

—

Solution should provide an SAP certified Plug-in that allows.

and restores-of Oracle data

bases including.suppart férboth

util_(ile and util_file’ onling backup-mades.

e

ORACLE DBAs 16 usc the:SAP BR*Todls to perform backups

| Solation'skiould provide a CDP {Continuous Data Protection)

Critical VMware vSphereworkloads and petform immediate

‘ recoveries to'a latest state or desired point in time achieving the -

most st-rinéjeht_ﬁ'l‘O and RPO,

{unctionality to eliminatc downtime and minimize data Toss for

Solution should feature the scalability, real time data traffic flow

analysis with backup bottleneck reporting and central’ . o
| Managerment console for multiple backup domains. o
‘ management, ' )

-*Solutiop:_éhpuId".provide aut_onjia tion throu'gh:RE'éTm APlor

[___.Solutidﬁ' should maintain complete control of data protection '

forall Virtual & Physical, physical and cloud ' workloads by.

‘managing both Ry pervisor-based and agent-based backips ™
natively through one single console. - R

MS Exchange Mailboxes, MS SQL, Oracle and PéstgreSQL - -
databases accordihg to specific granular permissions: o

Solutionghoiild offer a Web-based églf_-:se'f.vice- portal where .~ .|

usefs can téstore files, VMs, ,email server including Zimbra and - CE

as per ihdividual datastore, -

Solution should pFovide fraffic throttling both globally a5 well

Solution'should proyide a built-in Backup I /O control

t me, &

mecha nisri"l'tb.:avoid'high:_slq;a_@ge latéhcy.dqﬁng VM backup..

de e.ncitmend e(hgrypj;ior_g?-’for Servg;_ o

Solution should p

i

o,

_Eaﬂp and replicationdata in flight arid af rest, + i
Solution should include arvintelligence tool which uses Gana
to provide Administrators withiqifick answers about the )
solution and can assist with creating simple PowerShell seripts

Data Loss Avoidance

Solution should store backup files in a type of self - sufficient
storage containers and have no dependency on backup catalog
|_for recovery.

Solution should provide Changed Block Trackingor similar
mechanism for both VMware and Hyper-V platforms and
Physical Windows Servers/ Clusters when creating incremefital
image level Backups,

\i}olution should be able to use agentless approach for VMware
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vSphere, Microsoft Hyper-V, , Red Hat Virtual &
Physicalization (RHV), Oracle Linux Virtualization Manager
(OLVM) and Proxmox VE hypervisor platforms.

Sohation should provide a Reversed Incremental backup mode;
forever forward incremental and Forward Incremental with
Synthetic Full backup rebuild feature in order to provide
forever incremental backup approach and reduce impact on
production infrastructure.

to replicate a chosen backup sets from primary.
to secondary.

Solution should support VM, Phys.lcal Server and Cloud YM
backups archival to Tape Libraries, Rotating Drives, and VTLs.

Solution should have an ability to optimize;and throttlesthe
consumed bandwidth during offsite replication of backups or
Virtual & Physical Machines and feature the built-iit WAN - .

acceleration technology and network collision tolerance.

Solution'should support GFS (Grandfather-father—son) backup
retention policies...

Solution should pr0v1de an option to use existing VM Backups
as a:gource for Replication of VMs to avoid overhead on
pe oductlon Virtual & Physmal mfrastructure

band w1dth and high latency WAN links.

_Solution should have an intelligent load-balancmg of resources
“that allow parallel backup and Replication of VMs'to reduce
| backup and replication windows,

Solutiori should provide an option to execute Custom scripts
;before and/ or after the backup jobs.

‘Soluhon should automatically backup its conﬁguratlon and it
should provide a straightforward mechanism to restore the
configuration in case of any failure,

Solution should provide a technology for VMware vSphere
environments leveraging storage-level snapshots.
> to reduce the impact of backup & replication operations
~ “on the production datastores, :
> “to create:restore point-based 1 retention for storage
snapshots on'a per-VM basis,
> toenable instant recovery of VMs and Virtual &
Physical Disks.
»

Solution should provide an efficient forever-incremental backup -
engine for NAS Backups that does not require’periodic active

full backups to be performed making it possible to protect PB-
size NAS environments with significantly reduced RPOs.: .

Solution should have storage-agnostic changed file tracking
providing better incremental backup performance, allowing to
achieve low RPOs on NAS devices without native changed file
tracking capabilities.

Solution should provide the capability to exclude or include any
file or folder in the image-level backup of Windows VMs
without any requirement fo install any agent.

Solution should ensure no Windows or Linux computers h(([i‘l(;ft N
d

unprotected by centrally deploying agents with automate
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system.

discovéf}_f via dynamic protection groups based on Active
Directory containers, or CSV files exported from existing CMDB

Architecture

Solution should provide a storage-agnostic approach and
support any vendor and type of storage for backup and provide
built-in deduplication and compression technology for saving
disk space.

Solution should be able to use the followmg storage types to
store backup files: .
» Direct atltached storage: (Wmdows or Linux / Vlrtual &
Physical or Physical) .=
» Network attactied storage (SMB/ CIFS or' NFS)
> Dcdupllcatlon qtorage apphances
> R

i number of disk storagc systeéms as onc scale-out backup

repository mdopendmt of the brand, model, and protocol for

thoge storage systcms :Solution should automatically store the =

full or increiniental backup files on the extents based on user
customizable placetnent rules. .

-vendor's frnmutability feature to protect recént backups and
‘backupcopics against modification or delétion by malware or :
“thalicious aclors by making them 1mmutable for the: requ:red
hu mber of days B

Solution shauld provide an integration w1th ob]ect storage

ransomware protcctlon

‘Solution should have the ablhty tor move or- copy bac.k'

across multiple jobs or repositories to easily achieve the desired
recovery point objectives (RPOs), rebalance. backup storage ot
manage migrafion scenarios.

Solution should support offloading aging backups dn‘ecﬂy from
Performance Tier tg Archive Tiet; without requiring offloaded
backups to land,en Capacity Tierfirst, . :

Solutiorgshould haveé the ability. to mstantly recoVer any type of
VM GuestOS [11(.3 from backups, backup c0p1es, VM chhcaq

Solution should be able to individual appllcahon items
(such as databases, e-mails, ¢ §ers).from Microsoft
Exchange, Zimbra Active Directory, SQL; hatePoint, Oraele;
Postgre@QL and MongoDB physical or Virtual & Physical
servers’ backups, VMware and Hyper-V VM Replicas and
VMware CDP Replicas without deploying any application

specific agents on the target server.

Solution should have an ability to instantly start Hyper-V,

VMware or AHV Virtual & Physical Machines dircctly from e}n-y” [

backup disk storage at any chosen recovery point, on diffe
hypetvisors.

Solution should have an ability to instantly recover from aﬁ\gk
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image-level backup including physical servers or workstations,
Virtual & Physical machines or cloud instances directly from
any backup disk storage at any chosen recovery point to a
VMWare vSphere, Hyper-V Virtual & Physical Machine.

Solution should have the ability to instantly mount disks from
any VMWare Virtual & Physical Machine backup to the selected
VMware VM.

Solution should include a Windows and Linux Guest OS file
indexing feature and comprehensive OS file search engine in
order to delegate file recovery operatlons to:help desk or end
users,

Solution should support fast VM Toll-back using ¢ CBT restore
and rcstore over SAN

Physical Hard Disks restore.

Solution should support file Ievell Volume level, 4Rd baremetal
restore for' Windows and Linux servers or workstations.

Solution should provide instant access to the content of.any
backup-or replica:to specialized third-party mining and security
analysis appllcatmns and scripts through the single PowerShell
cmglet that mounts the content of any restore poitit into the file
system of the specified application server.

Sglution should have the ability to Instantly Recover any

Microsoft SQL. Server, postgreSQL and Oracle database from

backup:té the latest state or to an earlier point- -in-time to any
::productmn database server or cluster (physical or Virfual &
“Physical) in mintites, and with smart migration to production
“plus my tial or scheduled switchover mechanism.

‘Solution should provide an Instant Publish capability for NAS
+& File Shiares that publishes NFS and SMB file shares from
backup to the latest state or to an earlier point in time on a
selected mount server, enabling users to tnstantly access their
data in th!.s temporary NFS or SMB file share.

Risk Mitigation & Compliance

Solution should prov1de automated backup vetification
technology for VMware vSphere, Microsoft Hyper-V Virtual &
Physical Machines and Physical Servers which will guarantee
the recoverability of the Server at Guest OS and Application
levels.

Solution should provide automated Replica verification
technology for VMware vSphere Virtual & Physical Machines.
which will guarantee the failover of Virtual & Physu:al Machme
at VM, Guest OS and Application levels.

Solullon should enable orgamzatzons to make reqmred changes

reqlormg a VM into the produchon environment.:

Solution should include a mechanism to scan VM backups
residing on disks for possible virus infection and malware with
the latest signature of the antivirus software before performing
Full VM or Disk Restores.

Solution should ensure data sovereignty compliance required |

by various regulations, such as the General Data Protection,
Regulation (GDPR), by tagging production infrastructutg’and

backup infrastructure objects with locations.

Solution should perform an automated backup server \
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cdnﬁgurahon check against best practice guidelines to
understand how backup infrastructures can be improved to
address potential security concerns.

Solution should be able to track user actions and backup
activities and gain complete transparency over file-level restore
operations through specifically designed audit files.

Cyberthreats & Security

" Solunon should support multi-factor authentication (MEA) for

additional user verification, combined with login and password
c1”CdCl’ltlalE», to prov1dc MOIE SECUIC access: ot Eé

" Solﬂ‘tlo'n ehould be able.to. perform mlme, low- 1mpact entropy ...,
analysis of a data stream to immegiately detect prev1ously
unoncrvpte,d data becommg entrypted by ransomware using a

i

by: search ng gueqt file %yqtem indexes for f:les thh khown
malware file extensions, ransom notes, and sunllar ﬂags of
malware presence.

Solution should provide an API'to connect to external EDR tools
{includirig NDR /s MDR/ XDR) to notify the backup server of,:
Ainfections-at earlicr attack stages, ensuring all restore pomts
created after the corresponding moment in tiivie for the given -

~machine:are matked as infected.

‘Solution should be able to quickly find clean restore points and
ithus ptevent reintroduction of malware into production
‘envirohment,

Solution should be able to schedu]e .content scans to: ‘be

pérformed periodically and automatica y to conflrm r:lean _ _- _

recovery and no malware reintroduction:.

Solutlon Ghould usc an ovcnt based approach to track potentlal

correspondmg
support.

{ Solution should prowdef_

IT-eyes aulhorlmuon to prevent
on of backups or entire backup

acc‘ld(‘nlal or erroneocus d
erO‘il’Lorle, changes to users,
using a backup console by requiring an approval from a second’
Backup Administrator before requested changes to these
sensitive backup server settings can be applied.

roles. and-other access settings .| ..

Solution should provide a Security & Compliance Analyzer
wizard for Security and compliance monitoring to avoid

accidental or temporary infrastructure changes exposing the T

infrastructure to hackers and affecting recovery success wi
periodic, automated scans.

Solution should ensure all backup mﬁ'astructure hardenihg and

data protection best practices remain implemented and
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consistent with the baseline.

Protect your backup servers by identifying adversary tactics,
techniques, and procedures (TTPs) used during a cyber attack
by scanning on a set schedule,

Visibility

Solution Should Highlight threats, identify risks, and measure
the security score of your environment in the Threat Center.,

Solution should provide AI~powered intelligent diagnostics that
can be used for proactive issue resolutlon, comprehenswe
analysis, and enhanced data resﬂlence :

Solution should provide momtormg, reporting, al"'"hng for
Vmware vSphere, Microsoft Hyper-V and Proxmox and Data
Protection (Backup & Replication) Activities for Virtual &
Physical, and Physical Workloads. ..

Solution should provide agentless data- coﬁectlon from Virtual -
& Phyalcah/ahon hosts, management servers and failover
clusters.

Solutxon should prowdc alerts and reports to identify and

before opérational impact

resolve common infrastructure and software nusconflguratlons 1

Solution should provide multi-tenant reporting and monitoring
allowing multiple users to 51mu1taneously access:monitoring
and reporting interfaces.

iSolution should include out-of-the-box features, like
automancally triggered data collection, prebuilt alarms, and
;predefined dashboards and reports, that allow users to begin
l:monitoring and reporting immediately after installation.

“Solution‘should collect data on an interval that allows users to
.monitor.all major performance metrics in real-time.

Solution should support alarms with default notification actions
for all backup.and Virtual & Physical infrastructure objects.

Selution should offér reports covering all aspects of the Virtual
& Physical Infrastructure; including VM availability {uptime),
trend analysis, resource utilization, infrastructure

docuitientation and management, and change tracking - for
| every object in the Virtual & Physical infrastructure.

Solution should present monitoring and reporting data from
both technical and business-oriented perspectives,

Solution shotild be able to overlay event data on performancc
graphs for viewing the effect of events on utilization and trends.

Solution should provide visual status indicators on parent
objects for at-a-glance notification of potential problems with
underlying objects.

Solution should provide heat maps of the backup-infrastructure
components to help plan resource usage and easily optimize
backup activities with real-time visibility,

Solution should provide Virtual & Physical Infrastructure
Assessment reports to verify that VMware vSphere and/or
Microsoft Hyper-V infrastructure meets all known best practices

‘Solutlon should provide automated report generation and
delivery to mailboxes, dashboards, web portals or archives.

Solution should provide alarm customization and modeling
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“against past performance data to understand potential alarm
_[requency and avoid inadvertent alert storms and missed events

Solution should support pre-defined teports and monitor
localion tags for VMs, hosts, computers configured in backup
solution to obsetve data sovereignty.

Solution should provide a report that lists all protected and
unprotected Vmware, Proxmox and Hyper-V Virtual & Physical
Machincs, Physical Servers and Endpoints running backup
agents,

Solution should provide a report that lists-all protected-objects,.
backups and replicas. '

| Solution should provide 2 ,répor:t"'thai shows potential data

. sovereignty violations for all protected ofﬁjeéts. s

Solution should provide a mechanism to reduce support- |

problems with prepared:workarounds and resolutions.

Solution should provide Application-level monitoring and
ensurethe availability of mission-critical applications running
in Virtual & Physical machines through enhanced, proactive
application-level monitoring functionality, includitig the ability.
to track an individual application’s health monitoring status as
well as manage guest services and processes. -~ .

Solution should provide a seties of alarms te Combat malware
that help identify abnormalities and potential malicious;activity

‘that may be’occurring in the production énvironment,

“Solution should provide a malware detection report provides an
- exhaustive overview of detected malware anomalies across the
“infrastructure, : S

“Solution should'provide a global map pihpointing potential:
threats; empowering security operations teams to swiftly
identify and,address repositories with anomalous testore

Sé]ution.shbul_d prcfg:ide an RPO Anorialies table over:y:iew-:.:to .“ﬂ:i.ﬁ
highlight thidse workloads that are confi.'g'ure'_d'td-‘have{.. Ll
protection but, have not'been processed successfully.

categorizing data by the S1.A success rate for eacl protected
workload, per day, offering a quitk.and comprehensive
_assessment’ of compliance levels. T

ey
B

Solution should provide a visualization of SLA compliance’by -.-|. - .

R

Solution shouldiprovide an eﬁhanced--a]g__rrﬁ Ir\ﬁ\égra{iéh. with

syslog ensuring comprehensive visibility and rapid response to.
every critical cvent. "% : B o b '

intervention.

Solution should provide an ability to create and customize
recovery plans tailored to specific business needs and

_compliance requirements. .

Sojution should be able to automatically update recoyéry
documentation to ensure compliance and audit readipess.

Solution should support creation detailed reports and
compliance checks that verify readiness and recovery plan
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integyity.
"Solution should have capabilities to perform test restores
without impacting production environments.
Solution should have comprehensive reporting with detailed
analytics and reports for recovery objectives, recovery point
objectives (RPOs), and recovery time objectives (RTOs).
Solution should have an enhanced security with role-based
access control, ensuring only authorized personnel can access
sensitive recovery operations, L /\
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Form 1 Letter of Bid

INSTRUCTIONS TO BIDDERS: (delete this box once you have completed the document)
Place this Letter of Bid in the first envelope “"TECHNICAL PROPOSAL”.

The Bidder must prepare the Letter of Bid on stationery with its letterhead clearly showing
the Bidder’s complete name and bu.szness address. ..

Note: All italicized text in black jont is to helpBidders in preparmg this form and Bidders
shall delete it from.the fi nal document .

Date of this’ Bld submission: [msert date (as day, month and year) of Btd subm swn]
RFB No.:: [msert number of bidding process] R
Request for Bid.No.: [inserf identification] -
Alternative No.: [insertidentification No if this is a Bid for an altematwe] e

T g‘._:j-'[mserg_c_omplete name of Procuring Agency|

We, the undersigned Bidder, hereby submit 6ur Bid, in two parts, namely:

"(a) the Technical Proposal, and
“(b) the-Financial Proposal.

:;:iln submlttmg our Bid we make the followmg declarations:

(a) No rescrvations: We have examined and have no reservations to the blddmg documcnt
including addenda issued in accordance with Instructions to Bidders (ITB'9); .

(b) Eligibility::We meet the ehglblhty requlrements and have no COI’iﬂlCt of.. lnterest m'

- accordance with ITB 3, :
(c)*:Bid/Proposal-Securing Declaration: We have not been %quended nor * declared
-ineligible by the Procuring Agency bascd on execution of a Bid Securing Declaration or
Proposal .Securing Declaration in the Procuring Agency’s country..in accordance with
ITB4;
{d) Cunformuty. We offer to supply in conform1ty w1th the blddmg documenl and in

tollowmg Goods [msert a bnef descrzptzon of the Goods and Related Servzce 1
(e) Total Price: The total price of our:Bid, excluding any dxscounts offered in item (c)
below is:

in case of only one lot, thé ”tot'al-:prj_ge..of the Bid'is E'fz‘iisert zhe total price of the bid in
words and figures, indicating the various amounts and the respective currencies],

In case of multiple lots, the total price of cach lot is [insert the total price of cach lot in
words and figures, indicating the various amounts and the respective currencies);

In case of multiple lots, total price of all lots (sum of all lots) [insert the total price of all
lots in words and figures, indicating the various amounts and the respective currvencies|;
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(f) Discounts: The discounts offered and the methodology for their application are:

(i) The discounts offered are: | Specify in detail each discount offered]

(ii) The exact method of calculations to determine the net price after application of
discounts is shown below: [Specify in detail the method that shall be used to apply
the discounts);

crlod specified in BDS 17.1 (as
bm1ss1on dcadlme spemﬁcd in

acceptcd at any: time bcfore the explratlé

“““““

(h) Performance Sccurlty If-our Bid is accepted ive ccmrmt 10 obtain a pcrfounancc
sccunty in accordancc with the bidding document

subcontracto,r, and ineet the requlrements other than A]tematlve BldS subrnE ed in
accordance wnh ITB 19 ------ 5 .

subjcct to, and not controlled by any entlty Or- 1nd1v1dual thdt is sub]cct to, d temporary__
suspension or a debarment 1mpcsed by: thc Procurmg Agency Furthier, we are not;
ingligible under Pakistan laws; . '

_:__:.('k) Staf owned enterprlse or 1nst1'tutlon [9elect the appropnare option and de!eie the

; [We are nota state-owned enterprise or zmntunon] I [We are a state- ownedlf;
: enrer prise or institution but meet the requtremenrs of IR :
) Binding Contract: We understand that this Bid; together ‘with your written acceptance
"~ thereof mcluded n your Letter of Acceptance, shall consntutc a bmdlng contract.f

(m) Not Bound to Accept We understand that you are’ not ‘bound to acc_ ‘f the Most
/\dvantageou% ‘Bid or any other Bid that you tiiay receive; and

(n) Fraud and Corruptlon We hereby certify that we have’ ‘taken stcps to_ ensiire that no
person actlh&, for us, or on‘our behalf engages'in’ any type of F;aud and COJ;’I'LII)I]OII

Namc of the Blddcr *[inSert compiete rigme-of Biddér]

Name of the :person duly authonzad to“sign the' Bld on behalf of thC-:Blddel‘ ** [insert
r,omplete name of person duly authorized to sign-the Bzd]

Signature of the person namcd
capacity are shown above]

Date signed |insert date of signing) day of [insert month], [insert year]

4 o

%1 |n the casc of the Bid submitted by a Joint Venture specify the name of the Joint Venture«asﬁlddcr

*x: Person signing the Bid shall have the power of attorney given b
attached with the Bid Schedules.

Ridder. T hc powe ,.crfa%temey shall be
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Bidder Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted.j

Date: finsert date (as day, month and year) of bid submission]
No.: [insert number of bidding process]
Alternatlve No [msert identification No tft}m' is a Bid for an alternative]

‘ Pagc ‘3::‘13;3}@;‘, of pages

1. Bidder’s Name [i insert Bidder.'s legal name]

3. Bldder s actual or mtended country of registration: [insert actual or mtended country of
registration] . : :

1dd¢r’s year of registration: finsert Bidder’s year of registration/

s, Bidder’s Address in country of registration: finsert Bidder’s Iegai address in country of
regsstranon ] : .

. Name: [insert Authorized Representative’s name]

* Address: [i mSert Authorized Represenraave s Address]

__Teiephone/F ax numbers: [insert Authorized Repre: sentative’s te!ephone/fax numbers ]

Bmail Address: [i insert Authorlzed Representan ve's email address]

7. o Attached are copies of original documents of [ check the box(es) of the attached

a Artlcle‘; of Incorporatlon (er equivalent documents of Lonstltutlon or. assouatmn) and/or
documents of registration of the legal entity named above.

O Incase of JV, letter of i intent to form IV or JV agreement; in accordanice With ITB 3.4.
O Establishing that the Bldder is not urider the supervision of the Procuring Ag..ncy

ownership.

e
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Bidder’s JV Members Information Form

[ The Bidder shall fill in this Form in accordance with the insiructions indicated below. The
following table shall be filled in for the Bidder and for each member of a Joint Venture/].
Datc: [insert date (as day, month and year) of Bid submission]

RFB No.: finsert number of RFB process]
Alternative No.: / insert zdentzf‘ cation No if this is a Bid for an alternative]

g

¥ g

e o ' Page. of pages

’?.: Auache are cop1es of orlgmal documents of /s check the box(es) of the attac" :d orzglha!
document?]

8.
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Form of Qualification Information

1. TIndividual 1.1 Constitution or legal status of Bidder: [attach copy]
Bidders or
Individual Place of registration: finsert]
Members of
Joint Ventures Pnnmpal place of. busmcss [ msert]

- Power of attomey of 51gnat0ry of Bld [aztach]

1.2 _-Total. annual volume ofésupplles delwered (mvert period) years, in the
' .internationally traded currency spemﬁed in the - B1d I)ata Shect:
‘: } [mse)‘t] e s O S .

: 1.3 Services performed as prime buppller on thc provxsxon ol“Seches of a
D . similar nature and volume over the last (insert-period) years. The
e values should be indicated in the same currency used for Ytem 1.2
above. Also list details of work under way or commltted” mciudmg,
expected completlon date,

: PrOJect name and Name of PA and Type of Supplies Value of Centract
' ountry’ contact person |~ provided and year of I

..... _completion
(@
()
- 1.4 Major items of Supplicr's Equipment propo‘;cd for canym;, out
the Services, List all information requested below Refer also to
ITB 13.3(c). - _
ltem of . Description, . Condltlon (ne\}“x; good, Owned "'l'cased (frbm whom?),
equipment | “take, and age poor) and-number | . ortobe purchascd (from
- (years) ‘available whom?) -
(a)
(b)

1.5 Qualifications and ecxperience of key personnel prop‘ggod‘ for
administration and execution of the Contract. Adtagh biographical
data. Refer also to ITB 13.3(d). o
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Position

Name

Years of experience
(general)

Years of cxperience
in proposed

position

(a)
(b)

it

.

1.8

'EVldenC{; of access"';t_'

c11g1b111ty rcqmrements as per ITB 3of lhc blddmg documents

Vilue of Sub- ‘Sub-contractor )
contract (narnc and address) s1m11ar Scrvmce
(3) .....
17 Fman(:la] reports for the last (msert period) years: baIance sheets;

- proﬁl and lass:statements, audztors report% ‘etc. List below and altach_'_:
L coples 5 - : L o £

ﬁnanmal resources to meet the quallﬁcauon
requnements cash in hand, lives of credit, etc. List:beloveand attach

copies: of support documents, We cettify/confirm that we comply with

Other party(ieé)

Amount

# Detalls of
igat involved

award

(a)
L(b)
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1.12 Statement of compliance with the requirements of [TB 3.4.

1.13 Proposed Program (service work method and schedule). Descriptions,
drawings, and charts, as necessary, to comply with the requirements of
the bidding documents.

2. Joint Ventures 2.1 The mformauon llstcd in 1 11 - 1.12 above shall be provided for each

) ,222"" The mformatton 1h"'1“"13 ab0vc shall be provtded tor the joint venture.

2.3+, Attach the power of attorney ~of - the 51gnatory (ies) of the Bid
' ‘,authortzmg mgnatute of the B1d on behalf of the ]OII’lt venture.

2.4  Attach the Contract among all members of the _]01]‘11 Venturc (angj which
is legally binding on all'members), which shows that -

(a)  all members shall be jointly and severally hdb]c for the cxccutlon
of the Contract in accordance with the Contract terms i

(b) one of the members will be nominated as”being. in charge;
authorized to incur liabilities, and receive instructions for and on:
' bchalf of any and all members of the joint vcnture and.

(c) the exeoutlon of the entire Contract including payment shal] b
done excluswely with the member in charge.

23 Additional 3.1 Bidders qhould provide any additional information required in the Bid®
Requirements Data Sheet and to-fulfilf the requlrements of ITB 12.1,if dppllcablc

Wc the undersigned declare that

(a) The mformatlon contained in and attached to this form is true dnd aucur&tu as of the datc

(b) The orlgmally aubmitted pre-quallﬁcatlon mfonnatlon remains csscnt1ally correct as of
date of submission :

Authorized Signature:

Namc and Title of Signatory:

Name of Bidder:

Address:

-~

'




Form FIN
Financial Situation and Performance

/The following table shall be filled in for the Bidder and for each member of a Joint Venture]

Bidder’s Name: finsert full name]
o Date: [insert day, month, vear]
t Venture Member Name: [insert full name|

--RFB.No. and title*/itsert RFB number and title]
R Pagc. [ insert page number] of [insert total number] pages

1, Financial data . -

“Type of Financial mformatlon H]étudnc mformatlon for* prcvlous " [irisert number] years,
. - [insertinwords] = ..ow s

(amount in currency, currencys exchange ratc, )e

[Statement of Financial Position {Information from Balance Shect)

“Total Assets (TA) T

i 'i'otei'lr-r;iabimies (L)

Total ]:qmty/th Worth (NW) |

Currcnt Assets (CA)

-' Infomanon from Income Statement

Total Revenue (TR)

Prolits Before Taxes (PBT)

~ Cgsh Flow Information

 Cash Flow from Ope
. Activitics




2. Financial documents

The Bidder and its parties shall provide copies of fi nanc1al stalements for /mumber] years pursuant
Section I11, Qualifications Criteria and Requirements, Sub-factor 3.1. The financial statements
shall:

afﬁhated ent:ty (such as parcnt company or group mcmbcr)

(b) be mdcpendently audxted or ccrtlﬁed in accordance w1th local lchslatlon
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Average Annual Turnover (Annual Sales Value)

[The fotlowing table shall be filled in for the Bidder and for each member of a Joint Venturef

Bidder’s Name: finsert full name/
Date: finsert day, month, year]

ure Mcmber Name: [insert full namef
d title:. [msert RIB number and title]
{insert total number] pages

| Year Sl ST Exchange r‘ifé | PKR equivalent
: S 5 Currency k
[inidicate % [mdzcate currency] i
calendar: g
year]
Average Annual
Tumaver ¥
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Price Schedule Forms

[The Bidder shall fill in these Price Schedule Forms in accordance with the instructions
indicated. In information systems procurement, the Contract Price (and payment schedule)
should be linked as much as possible to achievement of operational capabilities, not just to
the physical delivery of technology

Preamble:

Procurmg agency should hlghhght any ‘special reqmrements of the Information System and
Contract in a Preamble to: the Pruce Schedules The f‘ollowmg is.an example of one such
preamble; e
1. The Price. Schedules are, d1v1ded mto separate Schedules as follows:
i. bupply and Installation Cost Sub-Table(s) ‘
ii. Récurrent Cost Sub-Tables(s)”
Gtand Summary Cost Table
v [ insert: any other Schedules as appropriate | ;
2. The Schedules do not generally give a full description of the mformatmn teehnolo;,xes

% to be supplied, installed, and operatlonally accepted, or the Services 1o be. perforined
under ‘each .item. However 1t 1s assumed that Bldders shall have read the .-Techmcal

Thc quoted rates and prices %hall be: deemed to cover the full scope of these ’lechmcal:-'
Requirements, as well as overhead and profit. :
3. ‘If Bidders are unclear or uncertain- as' to the scope of any item, lhey shall s‘eek'__ )

clarification in accordance with the Instructions to Bidders in the Blddmg Documents.

 “prior to submitting their bid. B

-.-Prlcmg :

4. Prices shall be filled in indelible ink, and any alterations necessary due 1o ‘efrors, ctc.,

shall-be initialed by the Bidder. As specified in thé Bid Data Sheet, pnces shall be

fixed-and firm for the duration of the-Contragct.

5.7+ Bid prices shall be quoted in the manner indicated and in the eurrencws specified in

ATB Clauses 15. Prices must correspond to items of the scope and. quahty def’ ned in

the Technical Requirements or elsewhere in these Bidding g Documents.

6. The Bldder must exercise great care in preparing its ¢alculations, since thére is no
opportumty to correct errors once the-deadline for submission. of'bids hagpassed. A

smglc error in specifying a unit price can therefore change a Bidder’ s overall total bid

price substantially, make the bid- noncotnpetitive, or:subject the B__l_dder to possible loss.
The Procuring Agency will correct any arithmetic error.

7. Payments will be made to the Quppher in the currency or. cuirrencies indicated under
each respective item. As specifiedin ITB Clause 15.1 (TTB Clause 28.1 in the two-
stage SBD), no more than three forcign currencies may be used. The price of an item
should be unique regardless of installation 51t/./
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Supply and Installation Cost Table
As necessary for supply, installation, and achieving Operational Acceptance of the System, specify
items in the Table below, modifying, deleting, or expanding the sample line items and sample table
entries as needed. Costs MUST reflect prices and rates quoted in accordance with ITB Clauses 14
and 15.

| Unit Prices / Rates Total Prices

Supplied fe

‘Supplied gm
.. Abread

..Locally..

Supplied trom Ahroad

Compo-| Component.| Country Quantity, e S imsert: . [ insert;
. R sert: 1 finsert; it T insert: local i
nent | Description | of Origin. ‘[IZ;;:LHICO(}HI [Igi'al “ak foreign gt “[ cuf:encyj’a Joreign
Nao. . Code | = encyl | | cirvency r currency A |
S e s 05 ppprreney] Al
; g

i

Subtotals (o [insert: line item | of Supplydnd EIns_.'_t'cil1at.:i'0n Cost Summary Tabi_’_éj 2
otes - - 'i:ifidicéites not applicaﬁie_. ol A _
Name ofBidd_el‘:i:__ 5 R & ;

87




Recurrent Cost Sub-Table [insert. identifying number]

The detailed components and quantities in the Sub-Table below for the line item specified
above, modifying the sample components and sample table entries as needed. Repeat the

Sub-T able as needed to cover each and every line item in the Recurrent Cost Summary Table
‘teflect prices, and rates quoted in accordance with

A S , ‘ Sub-total for / insert:
Y3 Y4 e S Yn : currency |

Component ok N
No. Component Yiro Y2

a Annudl
‘f_' Subtotalq

ive Subtota‘I (1o [ insert. currency | entry for [ mserz line item ] in the Recurrent’'Cost
Summary Table):4

Name of Bldder

Authorlzed Signature of Bidder: | | N . i

Note: The cost for maintenance must be quoted aﬁcf"éﬁ(piry of the warranty period e.g. if a
component is havmg three year warranty than the price charged for such maintenance shall be

applicable after expiry of the warranty-period




Grand Summary Cost Table

[ insert: Local Currency ] [ insert: Foreign Currency
Price Price

1. Supply and Installation Costs

~

2. Recurrent Costs

3. .| GrandTotuls (to Bid

Name of Bidder:

Authorized Signatuzé of Bidder: |
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Manufacturer’s Authorization

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the
instructions indicated. This letter of authorization should be on the letterhead of the
Manufacturer and should be signed by a person with the proper authority to sign documents
that are binding on the Manufacturer. The Bidder shall include it in its Bid, if so indicated in
the BDS.]

: No.: finsert number of btddmg p/ ‘ocess|
Altematlvc No:: [ insert tdentzf ceition No zf thzs is a Bid fbr an alternative/

To: fi insert complete name of Procuring Agency/

WHEREAS

wé [msert complere name of Manufacturer], who are official manufacturers of [ insert type
of product] having factories at [insert full address of Manufacturer’s factories], do’ “hereby
-authorize finsert complete name of Bidder] (hereinafter, the “Bidder”) to submit’ a'bid and
subsequently negotiate and sign a Contract with you for resale of the following Products:_-
‘produced by us:
We hcreby uxtcnd our full guarantec and warrdnty in accorddnce with Clau%c 29 of Lhe;f_..

' ﬁrm

"Si_gned;_.. [insert signature(s) of authorized fepresentative(s) of the Manufacturer] .

Title: [znsert tltle] o L '

Dated on




Software List

(select one per item) (select one per item)

ngergl-
Pitpose:

; Standard Custom
Software

. ngtwarc Software

Software Item
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General Information Form

All individual firms and each partner of a Joint Venture that are bidding must complete the
information in this form. Nationality information should be provided for all owncrs or
Bidders that are partnerships or individually owned firms.

Where the Bidder proposes to use named Subcontractors for highly specialized components
of the Information System, the following information should also be supplicd for the
Subcontractor(s).

1 Nameof firm .

2, Head office address S

3. Telephone L T T B ontact s —
4. Fax. e AT o e Telex ~ }

5. Plage of incorporation / registration Year of incorporation / registration | [

Natioriality of beneficial owners along with shares percentage T
Name _ Nationality | Share Percentage

—

2

3.

)
15

To be c’t_;mplcte'_'_d by all owners of partnerships or individually owned firms.

e
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List of Proposed Subcontractors

[tem

Proposed Subcontractor

Place of Registration &
Qualifications




Details of Contracts of Similar Nature and Complexity

| Name of Bidder or partner of a Joint Venture z

Use a separate sheet for each contract.

1, Number of contract f
Name of contract
Country B

2. Name of Procuring Agenc & T e

3. Procuring Agency address . . i

4, Nature of liiformation Systems and spemal features relevant to the contract for which
the Blddmg Documients are issued )

/5. Contract role (check one) -

6. Amount of the total contmct/subcontract/partner share (in spemf' cd currenmcs at
' completlon or at date of award for current contracts) : :
Currency - Currency Currency,:._
A '.E_ggiivalont amount PKR : o
.Total contract: D Subcontract: ' ; Partner share:: .
Date of award/completion
| Contract was completed months ahead/behind original schedule (1f behmd,

¢ | provide explanation). .

410, | Contract was completed PKR o equivalent under/over original contraet
.:{ amount (if over, provide explanation). o
FT1. Spcmal contractual/technical requlrements

12, ‘Indicate the approximate percent of total contract value (and PKR amount) of
Information System undertaken by subcontract if any, and the nature of auch

Informatton Systcm

s g
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Form of Bid Security

[The bank shall fill in this Bank Guarantee Form in accordance with the instructions
indicated. |

[Guarantor letterhead or SWIKT identifier code]

We ave been mformcd that .. - [i msert name of the Bidder, whzch in rhe case of a jomr
veiture. shall be the name of the joint venture (whether legally constituted or prospecnve) or
the names of al} members thereo[j (hereinafter called "the Applicant") has submltled or will
bmlt to the ‘Beneficiary its Bid (heremaf’ter called "the Bid") for the execution ofa
under Requcst for Bids No (“the RFB”). °

P urthermme wc undcrstand that accordmg to the Beneﬁmary s- conditions, BldS rnusl be
gf.‘-"supported by a Bid guarantee o . _

At the requebt of the Appllcant we, as Guarantor hereby u'revocably underldk to pay the
Bcnehciary _____ any“sum or sums. “not. exceeding® in: total- an amount,. of

_ .) upon recejpt by-us of the Beneficiary’s complying demand supported by
the Bencﬁmai’y s statement, whether in the demand itself or a- scparate slg;{ln"‘d documcm

accompanymg or 1dcnt1 fymg the dcmand statmg that 2 jther the Applicant

w;\.

(a) has w1thdrawn 1ts Bid durmg the perlod of Bid vahd1ty set forth in the

Apphcant or

(b) havmg been notlﬁed-of thc acceptancc of its B1d by the Beneﬁcmry during the Bid
thereto provided by the pphcant (1) has failed to 91gn
the contract agreetnent, or (11)'""has #iléd to furnish the performance security, in
accordance with the Instructions to Bidders (“ITB”) of the Beneficiary’s bidding

document.

This guarantec will expire: (a) if the Applicant is the successful Bidder, upon our receipt of
copics of the Contract agrccment signed by the Applicant and the performance security
issued to the Beneficiary in relation to such Contract agreement; or (b) if the Appllcant is not
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the successful Bidder, upon the carlier of (i) our receipt of a copy of the Bencficiary’s
notification to the Applicant of the results of the Bidding process; or (i) twenty-eight days
after the end of the Bid Validity Period.

Consequently, any demand for payment under this guarantee must be received by us at the
office indicated above on or before that date.

[Signature(s)]
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Form of Bid-Securing Declaration
[The Bidder shall fill in this Form in accordance with the instructions indicated. |

Date: [date (as day, month and year)/
No.: [aumber of bidding process]
Alternative No.: finsert identification No if this is a Bid for an alternative]

Wwe aceept that we will be blacldlslcd and henccforth crosé dcbarred for paruclpatmg in
respective category of public procurement proceedings for a period of (not mgre than) six

months, if {ail-fo abide with a bid sccuring, declaration, however without indulging in corrupt
and fraudulent practices, 1f we-are in breach“of our obl1gat1on(s) under: the Bld-condltlom

becauqe we:

_;'_:'5.:("'21) :'have w1thdrawn our Bld durmg the penod of Bxd Vahdlty spemﬁed in thé’ Lettc1 of
:'Bld or- .

by - havmg been notified of the acccptance of our. B1d by the Procuring Agency durmg 1he”?
'5\::_5.pc\_r10d of Bid vahdlty (i) fail or* refuse to sign the Contract; or (ii) fail or, refuse 1o
furnish, the Pcrfo‘rmance Securlty (or guarantee) if requnred in accordance with tht&‘.;_;EE

"5Wc understand thls Bid Sccurmg Declaratlon shall expire 1f we are not the successful Bldder
upon the: earller of (i) our receipt of your notification-to us of the name: of lhe %uccessful
Bldder or:{ii): twcnty—ught days after the expiration of our Bid. B

Nam of the Bldder*

Date signed

*. In the case of the Bid submitted by Jomt \cnture spe&fyfhc 1a
w, . Person signing the Bid shall have the power of attorney given by the Btddcr attached to thc Bld

[Note: in case of a Joint Venture, the Bid-Securing Declaration must be in the name of all members to the Joint
Venture that submits the Bid.] -




Letter of Acceptance

{Letter head paper of the Procuring Agency]

[date]

To: [name and address of the Supplier]

This is to notify you that yourBid dated [date] for execution of the [name of the Contract
and identification nuymber, as givensiy'the Speczal Conditions of Cb)iiz;agl] for the Contract
Price of the equivalent of {amotint.in humbers and words]. [name of curre

and modifi ecy.l'iﬁ“acconfd?n‘ce,:‘:"with'the Instructions to Bidders is hepgbg} acceptediby

We hereby confirm .['inser__t the name of the Appointing Authorigy], 'to"be': the Appointing
Authority, 1o appoint the Arbitrator in case of any arisen disputcs, T

Youare hcreby informed that after you have read and return the attached drafi _,_G‘ontractf_:;he

pafrties to the contract shall sign the vetted contract within fourteen (14) working ddys

| A uthol'izc;d Sigri:."iturc:
NamL and\--'ﬁ:t:_l_e of Si gnatory:
Name of Jigency:

Atlac:hx_'nt_;nt: Contract
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GENERAL CONDITIONS OF THE CONTRACT (GCC)

L ‘ Definitions | 1.1 | The following words and cxpressions shall have the meanings
: " hereby assigned to them:

a) | “Authority” means Public Procurement Reguldtory

: :‘vconscn ,of both the partics, to resolve contractual disputes
~ias prov1ded for in the General Condifions of the Contract
1 GCC Clause 45 h(.rcundel , ‘

c¢) | The “Contract” means the agrcemc 1t ‘entere
the Procuring Agency and the Suppl:cr as reco' ded in the
Contract Form signed by the partics, incliding  all
attachments and appendices thcreto and’ all dbguments
incorporated by reference therein. - .
d) : The “Commencement Date” is the date when the buppllcr """ ;
i shall commence execution of the contract as, spuuﬁed in thc
e) | “Completion” means the fulfillment of the related services
by the Supplier in accordance with the terms and conditions ;
set forth in the contract. : e :
: f) | “Country of Origin” means thc countrics and 1<.rr1t0r1us
: | eligible under the PPRA Rules 2004 and its corresponding
R - Regulations as further claborated in the SCC: :
I g) i The “Contract Price” is the prlce stated in the’ Lcttcr ot
” _ 5 Acccptance and thereafter as adjusted in accordancc with
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII the provisions of the Contract. s
h) | “Effective. ‘Contract date” is the date - shown in the |
.-.if:_CemﬁcaLe of Contract Lommcngu_me‘nt issucd by the
Procuring Agency -upon fulfillment of the conditions :
precedent stipulated in GCC Clause 5. :
1) | “Procuring Agency” means the person named as Procuring
Agency in the SCC and the legal successors in title to this
person, procuring the Goods and related service, as named

i) “Rg{ated Services” means those services anuliary “““ to the |
! dﬁhyerx of the Goods, such as transportation and insurance, -
A | anﬁ an.y other incidental services, such as installation,
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commissioning, provision of technical assistance, trdmmg
initial maintenance and other such obligations of the |
Supplier covered under the Contract.

“GCC” means the General Conditions of Contract
contained in this section.

1'intended that the Suppller shall effect delivery as spcc1ﬁcd
tinthe SCC...o

to be supphed installed, intcgrated, and made operational

“‘Informatmn System ” also called “the System,” means al}
the Information "leclmolog1es, Materials, and other Goods |

(exclusive of the Supplier’s Equlpmcm), togcthcr with the
Services to be carried out by the Supphcr undcr the

Contract -
n) | “SCC” means the Special Condmcns of Coﬁfract
o) - ;“Suppller means the individual private or’ governmcnl

. "entlty ora combmatlon of- thc above whose Bld to perform

| shall be named in‘the SCC

the legal successors or penmtted aqmgns of‘ the quppher and

_\_:ehglble for partmlpauon m accordance Wlth. the pO]lLIC“, of
- 'the Fedcral Govcrnmcnt ' ;

| characteristics or in purpose or utility from its components.

o'r produced or from W’hzch the Scrvices arci

supphcd Goods are_\_,A_;._____l when,  through

produce results that is subbtantxaliy different in delCi

i Par{y s performance of its obligations under the Contract

“Foréé” Majeure” means an unforeseeable event which is |
bcyond seasonable control of either Party and which makes
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impossible or so impractical as to be considered lmp(m]b e
under the circumstances.

. For the purposes of this Contract, “Force Majeure” means |
an event which is beyond the reasonable control of a Party,
' is ng foreseeable, is unavoidable, and its origin is not due
"l to negligence or lack of care on the part of a Party, and
| which makes. a Party’s performamc of its obligations
| I,'hereunder 1mp0551ble or so unpractxcal as rcaeonabiy to be j

action (except Where such %tnkcs lockouts or other :
industrial acuon are w1thm the power of lhe Party lnvokmg i

v)
performance of incidental services in accordance w1th the
relevant standards included in the Contract and any
modification or addition made or approved by . thc Prociri ng
Agency. - e :

| w) | The Suppllers Bid is the completed Bld doc,umem submlmd

. Application -

: i 2.1 These General Condmons shall apply to the exlent that’ thcy arc
rand o ‘not superseded by provisions of other parts of the Conlract
mterpretatlon L
2.2 [Ininterpreting these Conditions of Contract hcadmgs and marginal

' notes are uscd for convenience only and shall not allect their
mterpretatlons unless speuﬁcally stated; r fefences to Slﬂguldri
includé the. ‘plural and vice versa; and- ‘masculine include the .
feminine, »Words have their ordmary meaning under the lan;,uagc

i-of the (;pﬁtract unless speutlcally defined.
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The documents forming the Contract shall be 1ntcrprclcd in thc |
following order of priority:

(1)
@)

Form of Contract,

Special Conditions of Contract,
it ns f Contract,

30

";_whrch thc followmg condrtlonn have been’ sansﬁcél

Having signed the Contract it shall come mto effect on the date on |

i
i

) Submlssmn of performance Sccmlty (or guarantce) in the !
forrn spemﬁed in the SCC; .

b) Furnlshmg of Advance Payment Uncondmona] Guarantcc

:};

?:3'52'
Y mct by thc ddte spemﬁed in thc SCC this contract shall not cornc
' mto effcct o )

precedent in thls contract has becn sat1sﬁed (excépt to® the extent
Lo waved. by him, but: subJect t6 such condttroﬁn as he qhall impose in |
" | respect-of such waiver) he shall prcmptly issue to\:”hc supplicr a !

\start date

certificate .of Contract commcnccment Svhich.shall confirm the

..... N 4

........

Governmg
. Language

The Contract as: all corrcspondence and documcntb rclating to thc i

Supphcr and the Procuring Ag,cncy |

¢t exchanged b thc__

I's wtitten‘in the'language specified in SCC. Subject to GCC

Clause 3.1, the version of the Contract written in the spectﬁcd
language shall govern its interpretation,

"""" 5. iAppﬁcablc
‘I [Law and
- Effectiveness

The contract shall be governed and interpreted in accordance w
thc laws of Pakxstan unless otherwise specified in SCC.




g "

5.2

Information
System

_ 'drawmgs codes, and any other documents spec1f‘ ed in thc
- Contract and the Agreed and Finalized Project. Plan ey

| 6. | Country of 6.1 | The origin of goods and services making mformatmn system‘; may
i Origin be distinct from the nationality of the Supplier,
7. . Scope of the 7.1 | Unless otherwise expressly limited in the SCC or Technic ;

Requirements, the Supplier’s obligations cover the provision of al]
Informatlon :Icchnologles Matcrlals and Otl’lcl Goods as wcll as

7.2

- The Supplier shall, unless specifically. excluded in the Contract, .
perform all such work and / or supply all’such 1tems and’ Materlals

not -specifically - mentioned in the Contract but that “can be ;
reasonably - inferred from the Contract as: being ~required for |
attaining Operational Acceptance of the System as if such work
and / or ‘items and Materials were expressly mentioned in the

73

Contract,

as implied by the Recurrent Cost tables of the Supplier’s bid; ‘such

as consumables, spare parts, .and technical . services (cg,§

i maintenance, technical assistance, and operatronal suppon) are as |

specified in the SCC, mcludulg the relcvant terms chalautemuce

| and tlmmgs S

. USupplier's g1

b -:::-"‘:

Responsibilitie. |

’practlces In partucular the Suppller shall provide and cmploy
*| only technical personnel who are skilled and experienced in their

: adequately supervisc the work at hand.

respective” callings . and- supervwory staff who are competent to |

444444444444
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L /8.2 | The Supplicr confirms that it has entered into this Contract on the |
: basis of a proper cxamination of the data relating to the Systcm
1 pr0v1dcd by the Procuring agency and on the basis of information
i that the Supplier could have obtained from a visual inspection of |
| the site (if access to the site was availabic) and of other data
| rcadﬂy ayailable to the Supplicr relating to the System as at the
(07) ays "iormr .to bid submission. The Supplicr |
acquamt itself with all such data .
) 'ﬂuand mformatlon Sﬁail not relieve its. responstblhty for properly |
' "‘:“’eshmdtmg the dlfﬁculty’ or cost of successﬁﬂly performing the

! | l
|

* Coptract © © " y “
+'The Supplier shall be rcsponmble for tlmely pmvlslon of all |

resources, mformatson and decision makmg under it3.control that |

are necessary to reach a mutually Agreed and Fmahzed Project |
Plan within the ‘time schedule spccnﬁeé in the Impletiientation

- "Schedule in .the Technical" Requu'cmc,nts Section., Failure to !
__ prov1de such TESOUrces,’ mformat10n and decision. makmg may !
.. constitute grounds for termination. : |
' 8.4 i The, Supplier. shall: acquire in its name all pcnmte dpprovals l
and/or licenses from all local, state, or natmnal gov crnmcnli
I authorities or’ pubhc ‘service undertakmgs in the, _Procuring
agency’s. Country thatare necessary for the pertormance of the

| o _Contract mcludmg,' "Wlthout ,llmltatmn, visas for the Suppher $and
: ' .:._:Subcontractor S personnel “and.-entry permits | for all 1mportcd
_ _Suppher 5 Eqmpment 'lhe Supplier shall ‘ac"qu"ire all other |
: ,_permlts approvals and/or hccnses that arc not the. respon§1b1111y of |

.| thie Procurm g agency. and that aré necessary_“f )
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I85 The Supplier shall comply with all laws in force in the Procuring |
agency’s Country. The laws will include all national, provincial,
! municipal, or other laws that affect the performance of the |

Contract and are binding upon the Supplier. The Supplier shall :
indemnify and hold harmless the Procuring agency from and !
agamct_any:gnd all liabilities, damages, claims, fines, penalties,
...... -1 and-expenses of whatever nature arising or resulting from the

' violation of-such laws by the Suppllcr or its personnel, including !
‘the Subcontractors “and their personnel, but without prejudice to
* { GCC Clause 9.1. The Supplier shall not mdemmfy the Procuring ;
| agengy to thie extent. that such hablhty, damage, claims, fincs, l
| penalties, and expenses were' causcd or contnbuted to by a fault of
the Procuring agency. ' ' '
' 8.6 The Supplier shall, in all dealings wuth s labor dnd the labor of i 1Ls|
Subcontractors currently employed on or connectcd With the
-Contract, pay due regard to all rccogmzed festwals ‘official |
‘1 holidays, religious or other customs, and all local laws dnd'

regulations pertaining to the employment of labor i _ |

.........

8.7 + | Any. Informatlon Technologles or other Goods and Scrv1ccs thal
- will be incorporated in or be required for the System and. other :
; | supplies shall have:their Origin in a country that shall be an

Eligible Country. -

I B 8.8 i The Supplier shall perm1t the Procurmg Agcncy and/or persons
i' o . . iappointed by the Procuring Agency to inspect- the Supplier’ s

o : 1 offices and/or the accounts and records of the Supplicr-and its sub- |
. . | contractors relating to the performance of the Co_ntract, and to
oo have such accounts and records"audiled by auditors

9. | Procuring: . 9]
| Ageney’s . | and/or data to be supphed by the Procurmg agcncy to the Supplicr,
! R"Sp‘f“ﬁb“iﬂ/’é =__exccpt when otherw1se cxprcssly stated in the Contract,. 5
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' The Procuring agency shall be

all resources, information, and decision mak __
[ | that are necessary to reach an Agreed and Finalized Project Plan
i I | (pursuant to GCC Clause 17) within the time schedule specified in

the Implementation Schedule in the Technical Requirements |

such resources, information, and ;

rmination pursuant

‘providing legal and "f)hy'S‘i*“c‘al pq,§$3é§sion of the sit
and for-providitig ‘possession of-.and access ‘to-all other areas |

reasonably required for the proper exe’sugion‘fef the Contract.

I requesté'd by .\th'e' Supplier,

__,-_bes{ endeavorsito assist the Supplier
expeditious manner -all permits, approvals, - and/or licenses

the Procuring: agency s

itc and access to it, |

1l ase its ;
in obtaining®in a timely and |

necessary for the execution of the Contract from allflocal, state, or
. - -4 national government authorities or public service undertakings that |

by | such, anthorities ~or undertakings require: the Supplier or .
.| Subcontractors or the. p_g;‘rsonné_l_ of the Supplic'f'- or S'i%bcpntraétors,

"1 as the 6ése'may"b_e'3; to:obtain. . - -

In such cases -where the “responsibilities” of . specifying and |

e

" acquiring. or upgrading __té__leé_pmmunicationsr‘!"-hnd/o_r_; clectriézpower

. éen%'i'cé_s_ falls to:'the Supplier, as specified sin. the Technical |
‘| Requirements, SCC, Agreed and. Finalized :gfojecwt?’: Plan; ot other !

 parts’ of. the- Contract, ‘the. Procuring agency shall use its best |
| endeavors to assist the Supplicr- in obtaining’ such:services in a|

timely and expeditious manner. ;

“The Procufing agetcy shall be responsible:for timely provision of *
{all resourdcs, access, arid information: n,é%eésary for the Instajlation |
nd___Opcrational Acceptance ¢ ¢ System (including, but not
! limited -.fc'i,{afz:ajj_,-yg;ijrééiui":fe& felecommunications or electric power
| services), as identified in the Agreed and Finalized Project Plan, ;
| except where provision of such items is explicitly identified in the
‘ Coq}{act as being the responsibility of the Supplicr. Dclay by the
qu;é‘glrin‘ agency may result in an appropriate extension of the

| :i‘,fi'fx;{:':"‘i’{)‘};Operational Acceptance, at the Supplier’s discretion
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| : 1 9.7 ' Unless otherwise specified in the Contract or agfccd upon bythc
| Procuring agency and the Supplier, the Procuring agency shall
! i provide sufficient, properly qualified operating and technical |
| personnel, as required by the Supplier to properly carry outf
;'Delivery, Pre-commissioning, Installation, Commissioning, and |

iEOpelfa' ice, at or before the time specified in the

P { Technical Requirements Section’s Implementation Schedule and |
| the Agreed and Finalized Project Plan,

9.8 | The Procuring agency “will: designate app?o'p};ji“éte staff for th _

242" | training c6uises 16 be given by the Supplier aud shall make all

|'appropriate logistical arraﬁ:ge'mcnts‘fcsi‘r'i_s‘uch;;:graiﬁiﬁ;g as specified |

in the Technical Requirements, SCC, the Agreed and Finalized

! Project Plan, or other parts of the Contract. .

19.9 | The Procuring agency assumes primary responsibility ‘for the |

; | Operational Acceptance Test(s) for the Systgm, in aib_cprdéih_ce with
! ‘GCC Clause 26, and shall be responsible for ‘the continued |

, | operation of the System after Operational Acceptance. However,
' ! this shall not limit in any way the Supplier’s E'GSpoﬁ's_ib'ilities_e’_;_:'af‘ter
| | the date of Operational Acceptance otherwise specified in the |

Contract.

1 9.10 | The Procuring agency is responsible for 'performig]g and -safely
! i storing timely and regular backups of its .data and Software in

| accordance with accepted data management prinéiplcs,';excc:ptg
?where such -responsibility is clearly assigned .to thef;’Supplier5E
 elsewhere in the Contract. S ’

........................................................................................................................ e s ]

o _ '_! 9.11 .'5! Other Procuring agency responsibilitics, if any, are as stated in the |

................ BT pp——

. Prices 1101 ' The gbntraét_-pri__éé shall be as specified in.the Contract Agreement
; | R _ Ié'uSub"’ject to any additions and adjustments thercto or deductions :
i 'there from, as may be made pursuant to the Contract.

| l' 10.2 g Prices charged by the Supplier for Information System under the |

| | , + Contract shall not vary from the prices quoted by the Supplicr in

' | { its Bid, with the exception of any price adjustments authorized in
: : SCC:.0f_in, the Procuring Agency’s request for Bid Validity :
L ' 5 ?

| extension,gs the case may be.
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STER Th s upphc;; rcquest(éjw?er pdymcnt ";'ﬁ;;i'i ........ S {E
| Procurmg Agency in writing or in electronic forms that prov1de
b lrecord of the content of communication, accompanicd by an |
| 3 | invoice describing, 2s approprxate, the Goods delivered <1ndl
I E;Servwesu“ performed d-by;, documents submitted, and upon
' | fulfillment of other obligations qtipulated in the Contract. :
L | Payments shall be.made promptly by 1he:‘Procurlné““}{éency';@ithm
| sixty (60) days after submlssmn of an m\mice or claim by the
| | | Suppliet. ‘If the Procuring Agency makes a° “late payment, the'

Wt Supphcr shall be paid intereston the late-payment. :‘"Intcrcst shall bc,
! calculated from the date by whicli-the pa?ment 9h0u“ld have bccn
] | made up to the date when the late payment 1s mddc at thc rate as

spemﬁcd in the SCC. ;

5;- | | T'ﬁemc{incncy er currenc1es
S _ :_':' i Suppher iinder thls Contract shall be spec1ﬁed in SCC 9ubjeet to
SO A :"' the following general principle: payment will be: ‘made in the |
K L : . | currency of currencxee in Wthh the. paymcnt has beeh rcqucsted in I
: b .’ the Supplier’ s Bid: e T
TR | “All payments shall be madc in. the currency or, currc
j | ‘I 2 lin the SCC pursuant to GCC Clause 11.4

121 L "" The procecds of the Performance Sceurity (or Guarantee) sh bc[
on for any loss |
its obhgatlons

. Performance
uarantce o Payable to the Procuring. Agency as compensati

i % || resulting from the Supplier’s fallurc to; complete
; :;s_-' under-the Contract. k

The Performance Gﬁarantee shali be in. cme"- of

e

“following |

A bank guaraniee ‘an 1rrcvoca.ble lett.cr of tredit issued by |

|.._a rcputable bank, of in the 'fO"f'm PTOVldéd in the Bidding |
Daoctiments “or ﬁanqthef form ac ptable to the Procuring |

| 12.3 | Thesper:
{ ]‘i ' | - Agency and rcturncd to the Suppher not later than thirty (30) ddye
ii . 1 follgvi\ng the date of complction of the Supplier’s performance
| obhgeitio,ns under the Contract, including any warranty obligations, |
| i scotherwise specified in SCC. |
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13.1

| A foreign Supplicr shall be entirely responsible for all taxes, stamp |
duties, license fees, and other such levies imposed outside
| Pakistan, 5

: 13.2 | If any tax exemptions, reductions, allowances or privileges may be |
i available to the Supplier in Pakistan the Procuring Ageney shall
} | use its bestcfforts to enable the Supplicr to benefit from any such |
| _ i taxsavings to the maximum allowable extent.
| ' #133 | A local Supplier shall be entircly Tesponsible for all taxes, dutics,

o I

. hcense fees;;‘

"é“t‘/‘.wiz,‘?'ﬁcUrICd until the“‘sﬁjjply of the information
syst‘em to the Procuring Agency. -

........................ 1
T

The Intéllectial Property Rights -in al} Standgtr:d )ls‘oftwarc and
| Standard Materials shall remain. vested i the owner of such rights. |

The Procuring agency agrees to restrict .use, copying, or :
duplication of the Standard Software and Standard Materials in
accordance with GCC Clause 16, cxcept those ad‘d_ffiona] ‘copies of |
Standard Materials may be made by the Procuring agency for usce |
‘within the scope of the project of which the Systen'is-a party.in the ;
event that the Supplier does not deljver copies within thiriy:' (30)

143

Software or elements of the Standard Soft?Waré-.may ndt_ be

assigned, licensed, or otherwise transferred voluntarily except in
, ; | accordance with the relevant- license agreement or as may be !
| J otherwise specified in the SCC ' '
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i 14 5 | As applicable, the Procuring agency’s and Supplier’s rights and ! l
i obhgatlons with respect to Custom Software or clements of thp
| Custom Software, including any liccnse agreements, and wnh
| respect to Custom Materials or elements of the Custom Materials, |

| are specified in the SCC. Subject to the SCC, the Intn.llcctual
Propcrly nghts _1r1 all Custom Software and Custom Matcrmls
) . Contract ‘Agreement (if any) shall, at the datc of
! thm Contract-or, 00 greation of the:] 1ghts (if later than the date of

..... l. this Centract), wesf iti the Procunng agency. The Supplier shall do
and cxecute or arrange for: the doing and - exccutmg of ed(,h

: 1
......

necessary act“document, and thmg that the Procuxmg agency mdy
béonsider necessary oOf des1rab1<: to’ perfect the nght title, dnd
interest of the Procuring agency in:and to. t’hos_g rlghts In rcspect
a1 | of such Custom Software and Custorm ‘Materials, the Supplier shall
ensure that the holder of a moral right in bLlCh Al item ‘does not .
“.passert .it,. and the Supphcr shall, if requested to do 50 ‘by 1hc
. 'Procurmg agency, and, where permitted by appllcable law,’ emurc
“ | that the holder of such-a moral right waives it . ;;
The pames shall enter into such: (1f any) cscrow arrangemmts in ;
rclatmn to the Source (,ode to. some or all of the %flwarc as are
spccmed in the SCC and in accordance with the SCC

3 1 Except to the extent that the Intellccmal Property, Rights m the |

Llccnse b Soﬁware vest in the Procurmg agency, the Supplict hereby granls |
5 | Agrcementb ‘ - { fo the Procuring agency license to access and yse the Software,
] e Y mcl‘udmg call mventlons des1gns, and mqus enibbdmd in the |
| Software. : } 2

L

valid throughout the territory of the Procuring
agency’s Country (or such other {crritory as |
specified in the SCC); and |

subject to additional restrictions (if any) as
specified in the SCC.




5

@)

R

1 (iii)

permit the Software to be:
used or copied for use on or with the computer(s) for Wthh

it was acquired (if specified in the Technical Requircments |

and/or the Supplier’s bid), plus a backup computer(s) of the

same or similar capacity, if the primary is(are) inoperative, |
and

rmg a reasonable transitional period when use is
prlmary and backup;

a8 spemfied in the SCC used or copied for use on or
fj:“transferred to a; replacement computer(s), {and use on the
“original and replacement computer(s) § rhay be simultaneous |

« diring d'teasonable transitional period) prowdcd that, if the |

Technical chulrements and/or the Supphcr 3.bid specifies |
a class of computer 1o which the llCCnSC is réstricted and .

unless the Supplicr agrees otherwme ‘in ertlnb, the
replacement computer(s) is{arc) w1thm that class; -
if the nature of the System is such &s 1o pe:rmu~ such access,

: acccssed from other computers connccted t6. the primary
f andx’or backup computer(s) by means of a local or wide-
< " area network or similar arrangement, and uscd on or ¢opied |
for use on those other computers to the exlent _necessary to

that access;

(iv)
v)

reproduced for safekeeping or backup‘-burpo;ses.;.

customized, adaptec[ or combinud wilh other computcr

restrlctlons as are set forth in 1hls Conlract

as specified. in the SCC, disclosed to, and reproduced for

~-use by, support scrvwc supphcrs angd. their subcontractors,
--'(and the. Procunng agency may subhccnsc such persons 1o

use and copy for use the Soﬁware) to the cxtent reasonably !

necessary 10 thq_.,..performdncc of their support service

confgacts, sibject to the same restrictions as are set forth in

this"Contract; and




! (vii)

discloscd to, and reproduced for use by, the Procurmg
agency and by such other persons as are specified in the
SCC (and the Procuring agency may sublicense such

' persons to use and copy for use the Software), subject to
the same restrictions as are set forth in this Contract.

i Information

15.2

- The Standard boﬁware may be subject to audit by the Supplicr, in
‘;.accordance w1th “the” tennswspeuﬁcd in the SCC, 10 verify !

Conﬁdcntlal

yae

“Eparty to thxs Contract (“the D1‘§c1051ng Party’*), d1vu1

_ j-and furnished directly or indirectly by the Disclosing Party prior to -
-1 or during performance,-or following termination, of this Contract.

party any documents, data, or other, mformanon of a conﬁdcntlal
nature (“Confidential Information™) connected wilh this ‘Contract,

1162

“1 finances,. supphers, employecs, or other contacts of the Procuring .
‘agency or the Procurmg agengy’s use of the Sy%tcm S |

“For the purposes of GCC Clause 16.1, the Supplier-is-also deemed
i to be.the Recewmg Party of Conﬁdentld] Information generated by

the Suppller itself in the course of the pcrformance of its !

| obligations under the Contract and relating ito the _busingsses, |

163

Notwnhstandmg ‘GCC Clauses 16 1 and 16. 2

"*'fa-(a')_ the Suppliér may furnish o i_t Subcontractor |
. " Confidential Information of the Procuting agency 1o '
the extent reasona.bly requlrcd for:thiés Subcontractor 0 |

., Informationr of thc Suppher (1) to its support service
suppliers and their bubcontractors to the extent |

asonably rcqulred for them t6 perform their work
‘ under their suppon <erv1ce ‘contracts; and (i1} to its

in which event the Rccewmg Party shall ensurc that the person to
whom it furnishes Confidential Information of the Disclosing |
Party is aware of and abides by the Receiving Party’s obligations
undcr“‘lms GCC Clause 16 as if that person were party (o the |

quggqgnn place of the Receiving Party.




16.4

: pcrfmmance of the Contract.

The Procuring agency shall not, without the Suppher § prior |
| written consent, use any Confidential Information received from

the Supplier for any purpose other than the operation, maintenance -
and further development of the System. Similarly, the Supplier
shall not, without the Procuring agency’s prior written consent, usc |
any Conﬁdennal Information received from the Procuring agency
piirpose ‘other than those that are required for the

“ '16‘:‘.‘5‘ ‘The obllgatlon of a party under GCC Claises 16.1 through 16.4

above, however, shall not apply to that lnformduon which:

....................

fault of the Recewmg Party,

(b) .canbe proven to have been poqsessed by 1he Receiving
Party at the time of disclosure.and that was not". ’
previously obtained, directly or. mdlrectly, irom the
Dlsclosmg Party;

:.(_c)' btherwnse lawfully becomes available to the Receiving
- Party from a third party that has no obhgatlon of #
. _. conﬁdentlallty b

166

The above provisions of this GCC Clausc 16 sha!l ot in any way |
modify any undertaking of confidentiality given by cither of the

| parties to this Contract prior to the date of the Contract in respect |
: of the System or any part thereof. '

16.7

The provisions of thlS GCC Clause 16 “shall survive the
termination, for whatever reason, of Lhc Ccmtrdct for: three (3)

17.

17.2

The Suppher shall- formally preecnt to the Procurmg agency the
Project Plan in accordance with the procedure specified in the

......
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- If required, the impact on the Implementation Schedule of
. modifications agreed during finalization of the Agreed and
Finalized Project Plan shall be incorporated in the Contract by
amendment, in accordance with GCC Clauses 35. :

17.4

The Supplier shall undertake to supply, install, test, and

commlsswn thc Systcm m accordance with the Agreed and

co_ﬁf‘t’i'acth;g(;_.

L "'unrcasonably

I’rocurmg agency. If no Subcontractors arce hsted for an ucm the ;

Supphcr shall pr(.parc a ]1st of Subcontractors lt COI‘lﬁldCI"i

Suppller may.. from ttme to tlme propose addmons to or deletlons
from any such:[ist.. The Suppller shall submrt any such list or any
modlﬁcatlon to the llSl lo the Procuring agcncy for 1“ a

Such approval by the Procurlng agency of a

; 3'f';_E-;sSubcontractor(s) shall not reheve the %upprher from dn)’_._Of its

18.2

cmploy a'Subcontractor not 50 hsted or subcontrac

‘and

:’.i_ts ____c_hscrcuon select_
itical items from. those Sub

se [8.1. If the Supplic

The Suppher may, at-
Subcontractors for such
listed" putsuant to GCC
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18.3

s-constitute  formal acceptance of the propos;d -Subcontractor.

i For items for which "prc approvcd" Subcontractor lists have not |

been specified in Appendix to the Contract Agrecment, thu
Supplier may employ such Subcontractors as it may select,
provided: (i) the Supplier notifies the Procuring agency in writing :
at least twenty-cight (28) days prior to the proposed mobilization |

:datc for such Subcontractor, and (11) by the end of this pmod

.....
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Procurmg ‘agency durm;, the above spemﬁed pulod shall |

Except to the extent that it permits the dccm__c;d approval of the :
Procuring agency of Subcontractors not listed. in the, Contract
Agreement, nothing in this Clause, however, shall limit the, rights
and obligations of either the Procuring agency or Supphcr as they
are specified in GCC Clauses 18.1 and 182, in.the. SCC, or in

Appendix of the Contract Agreement.

119,

‘Procurement
and Delivery

+19.1

Subject to related Procuring agency's l‘CSpO]‘lSlblllthS pursuant 10!
GCC Clause 9, the Supplier shall manufacture or procule and |
transport ail the Information Technologies, Materials, and other
Goods in an expeditious and orderly manner to the Project Site '

19.2

Delivery of the Information Technologies, Malgrials, and ‘other |
Goods . shail be made by the Supplier in dccordancc with the
Technical Requirements :

19.3

: Early or partial deliveries requlre the explicit’ written cons

the Procuring agency, which consent shall not be unteasonably
withheld. : : .

Transportatlon

201 ¢

| instructions to the Supplier.. .. =

requ1red to prevent thelr damage or’ deterloratlon during shipment.

._;The pdckmg, markmg, and documcntatlon'wnhm and outside the |
:packages -shall comply str lctly w1th “the Procuring agency’s

20.2

The Suppliét- will. bear I’CSpOIlSlbllﬂy for and cost of transport to
the PI'O_]eCt Sites in accordance with the terms and conditions used

: in the specfficauon of prices in the Price Schedules, including the

terms and,conditlonq of the associated Incoterms.



| 120.3

to use transponatlon through carricrs reg1stered in any C[lglb]b ‘
| country and to obtain insurance from any eligible source country.

w g
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........ 5

| 21.| Documents 21.1 | Unless otherwise specified in the SCC, the Supplier will prbvide !
the Procuring agency with shipping and other documents, as

specified below;
(i) For Goods supplicd from outside the Procuring ageney’s |
‘Country:

agency and the ‘insurance company contracted by the
Supplier-to provide cargo- insurance by telex, cable, :
facsimilé; electronic mail, orEDI with the full details |
. ) of the shipment: The Supplier shall promptly send the
S B .. following documents to the Procuring.agency by mail |
: B “ " or courier, as appropriate, with a copy-to the cargo
insurance company: 3 .

. “Upon.shipment, the Supplicr shall notify the Procuting |

S ‘(a) two-copics of the Supplicr’s ‘invoice shéwing the

E description of the Goods, quantity, unit price, |
L ~ and total amount; S

() usuial transportation documents;

(¢) insurance certificate;

(d) certificate(s) of origin; and

b | _ ~ (e) estimated time and point of arriyal in'the Prociiring |
S ' * agency’s Country and at the site. "+~ |

(ii) For Goods supplied locally (i.c., from within. the Procuring
agency’s country): o
Upon shipment, the sSupplicr"é:hall:zp_oti:fy thcg'P:fbcuring

S ' agency by telex, cable, facsimile, ¢lcctronic mail, or
L EDI with the full .details of:the shipment. The |

Supplier shall promptly send'the following documents !
* to ‘the Procuring agency by mail or courier, as
..appropriate: - ' '

“(a) two copies of the Supplier’s invoice showing the
Goods’ description, quantity, unit price, and total
“amount;

(b) delivery note, railway receipt, or truck receipt;

(¢) certificate of insurance,

(d) \gg.ccrtiﬁcatc(s) of origin; and

fo}g.eé‘nmated time of arrival at the site.
e LR e o _—




(111)Customs Clearance

(@) The Procuring agency will bear responsibility

for, and

cost of, customs clearance into the Procuring agency's |
country in accordance the particular Incoterm(s) uscd f
for GOOdb supplied from outside the Procuring !

.Tune for Achlevmg Opcmtwnal Acceptancc

ountry in thc Pncc Schedulcs referred to by |

to GCC Clause 26; the Contract Price shall be adjtlslud
. to‘compensate the Supplier for any additional storage
_charges that the Supphcr may mcur as-a rcsull of the |

L delay

1722,

':"Pi'b"duct

At any pomt durmg pcrformance of the Conuact

si{ou]d

_~*technological advances be introduced by the guppher for :

_ o Information Technologies originally offered by the Supplier in its
: “'-bld and stlll to bc dellvered the Suppher shall be, obhgdted-t' offer
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‘*Rccurrent Costs tables in 1ts bid.

| During performance of the Contract, the Supplier shall offer to thc

Procuring agency all new versions, releases, and updates ot
Standard Software, as well as related documentation and technical |
support services, within thirty (30) days of their availability from
the Supplier to other clients of the Supplier in the Procurmg
agency s Country, and no later than twelve (12) months aftcr thty

. pare ‘teleased in the country of origin. Inno casc will the prices for !

these Software exceed those quoted by the Supplier in the |

.| Inspections

and Test

IR

-'thcnr conformlty to the Contract spcmf‘ cations at n"‘

cxtra cost to

 the Procuring Agency. SCC and the. Techmcal Spemﬁcatlons shall

i specify what inspections and tests the Procurmg Agency shall |
notify the Supplier in writing ot in clectronic forins that provide !
record of the content of communication, in a timely manner of the .

identity of any representatives retained for thése purposes.

1232

Suppher or its subcontrdctor(s), at pomt of dclwcry, and/or at th(,
Goods’ final destination. If conducted on the premtsoq of the

Supplier or its subcontractor(s), all reasonmable facilities and |

assistance, including access to drawings and produouon data, shall |

be furnished to the mspectors at no charge to- _thc Procurmg
Agency. | e

233

Should any inspected or tested component fa11 to- conform io the
Specifications, the Procurmg Agency may.zeject the componcnt

and the Suppller shall rcplace the rejected component to meet :

13347

Thc Procu'rmg Agency s right to inspect. test and, whuc
necessary-, reject component after’ amval in the Procuring

-Agency’s: country shall in no way be limited or cared by rcason of |
- -the component havmg prevnously boun mspected tcstcd and




23.5

The Procurmg Agency may require the Supplier to carry out any
inspection and/or test not specified in the Contract, provided that
the Supplier’s reasonable costs and ecxpenses incutred in thc
carrying out of such inspection and/or test shall be added to the |
Contract Pricc. Further, if such inspection and/or test impedes the 5
he System and/or the Suppllcr S performancc

il f any dlbpute shalI arise betwecn the parties m conneetion with or
Ldused by an mspectmn and/or with rcgard to dﬂ)& ﬁompongnt to be |

between the partles within a reasonablc perxod nf time, gither party
may invoke the process, starting with referral of the matter to the
Adjudlcator in case an Adjudlcator is 111cludcd and_ named in the :

. Installation of | 24.1
: the. System J
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) GCCCIauﬁe '
| Supplier’s notice under GCC Clausé'24. 1, or notify the Supplier in

rup the System. The Supplié'r shall use all régsonablé:,gndeavors to .

. Clause 24.1. The procedure sct out in this GCC Clause 24.2 shall |

24.2 | The Project Manager shall, within fourtcen (14) dagzs after receipt

of the Supplier’s notice under GCC Clause 24.1, either issuc an .
Installation Certificate in the form specified in the Sample Forms |
Section in the Bidding Documents, stating that the System, Or
major component or Subsystem (if Acceptance by major
component, or Subsystem is specified pursuant (o the SCC for

76.1), has. achieved Installation by the datc of the

ertlng of any. d;efe‘ct‘s‘ arr"ld/_or ‘deﬁciéﬁcﬂ‘ie‘s‘, including, but npot

limited to, defects or déﬁgﬁiqnéips in ther:s;,j‘pteropcrability or’

integration”of the various qomponer;ts and/or Stbsystems making |

promptly remedy any defect and/or deﬁc‘icnﬁ'ies that'thc Project !
Manager has notified the Supplier of.. The___Sﬁiaplicf:’:shall then
prompily carry out rctesting of the System '6_1'_-qusy§l;em and,
when in the Supplier’s opinion the System-or S:L__lb'sﬁis_temmi'_sz_ready
for Commissioning and Operational Accep_t___ance-::\,Tl":é_s;_ting}a; notify |
the Procuring agency in writing, in accordance with“GCC

be repeated, as necessary, until an Installation Gel‘tiﬁ.é'a:t_e is issued. |

24.3

If the Project Manager fails to issue the Installation .ch;tiﬁcat?.e__' and |

fails to inform the Supplier of any defects and/or deficiencics

within . fourteen (14) days after receipt of.the Supplier’s notice |
under GCC Clause 24.1, or if the Procuring agency puts the
System or a Subsystem mto production operatibq_, then the System
(or Subsystem) shall be deemed to have __"ac_,hievcdg_ successful

| Installation as of the date of the’ Supplier’s notice. or repeated

notice, or when the Prociiting ageney put the System into :

. production operation, as the casc may be.
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| 25, Commissioning | 25.1 | Commissioning of the System (or Subsystem if specified pursuant

| | to the SCC for GCC Clause 26.1) shall be commenced by the

Supplier: |

| (a) immediately after the Installation Certificate is |
: issued by the Project Manager, pursuant to |

GCC Clause 24.2; or

-othcr\mse specified in the Technical

‘Requlremcnt ’f«ka;thc Agreed and Finalized |

Ik Immedlatcly aftei‘ Installatlon s deemed to have occurred,
; under GCC Claiie 24:3.

i s e 252 “The Procuring agency shall ‘supply the operatmg
7. L+ i personnel and all materials and information reasonably required to
enablc the Supp11e1 to carry out its” obhgatlons w1th rcbpecl to |

........

i.26. :Operational | 2_6_.-_:1: " The Operatlonal Acceptance Tests (and repoats of such 1ests) shall

! Acceptance " Ibe ther pnmary responmbllny of the Procurmg agcncy (in -
 Tests . | accordance with GCC Clause 9.9), but shall be conducted with the
o S full cooperation of ‘the ‘Supplier during Commissioning of the
e . Sybtcm (or md_]@l‘ components or, Subsystem[s] if spccmcd in the

' pcrfonnance quotcd in thc Supplxcrs bld mcludmg, but not ;
| restricted the functlona] and tcchmcal performancc
rcqulremcnm during




26.2

:;;i.shall-=b dee
- tcchmcal and funcuonal aspects “of the Techmcal Specifications,

If for reasons attrlbutable to the Procuring agency, the Operatlonal
Acceptance Test of the System (or Subsystem[s] or major !
components, pursuant to the SCC for GCC Clause 26.1) cannot be |
successfully completed within the period specified in the SCC., |
from the date of Installation or any other period agreed upon in |
writing_by. the Procuring agency and the Supplier, the Supplicr
d to have fulfilled its obligations with respect to the

27.

Operational

- Acceptance B

)'Subjec’c to GCC Clause 274 . (Pdl’tldl Acccptcmce) below, ;
’ Operatwnal ‘A¢ceptance shall occur in respect of the Systcm when

a) the Operational Acccptance Test§, as sp mﬁcd in the !
Technical Requirements, atid/or SCC-and/or ‘the Agreed
and Finalized Project Plan: have been sugcessfully |
completed; or - -- 5-

b)-.the -~Operational Acceptance Tests hd\&% not: been
~successfully completed or have not’ beer carried oul for

'---reasons that are attrlbutable to thc Procurlng agcncy w1thm

c) the Procurmg agency has put the Systcm into producn_pn or |

use for sixty (60) consecutive days. If the-System i$ put
mto productlon or use in ‘this manner, the Suppher shall i

272

] Certificate. - o

At any time after any of the events sct, ouL i GCC Llause 27.1
have occurred, the Supplier may give a notice to the Project :
Manager requesting - the issue of “an Operatlonal Acccptancc;

',:\.

27:3

Aﬁer consultation with the Procurmg agency, _and within fourtecn -
(14) -days after receipt of. thc Supp]ler § notice, the Project |
-‘;gManager shall ' . :

) (a) issue an Operatlonal Acccptancc Certificate; or

(b) noufy the- Suppher in writing of any defect or deficiencies
or other reason for the failurc of the Operational :
Acceptance Tests; or

(c) issue the Operational Acceptance Certificate, if the
sitgation covered by GCC Clause 27.1 (b) ariscs.




j ! 274 Thc Supplicr shall use all reasonable cndeavors to promptly
: : remedy any defect and/or deficiencies and/or other reasons for the
' failure of the Operational Acceptance Test that the Project Manager
has notified the Supplier of. Once such remedies have been made
by the Supplier, the Supplier shall notify the Procuring agency, and
the Procuring agency, with the full cooperation of the Supplier,!
shall use /L_gseasonable endeavors to p101nptly carry out 1ctcstmg of

I notify thc
O‘perallonal Acceptance

LCertification 1t accordat or shall
11ot1fy the Supplier of ﬁmher defects deﬁmermce or other reasons
for the fallure of the Opcratlonal Acceptanc Test. The procedureé

{Certlﬁcate or fails. to lnform the Supp gt in writing of the
‘ Justlf able‘""’feasons_ Why ‘the PrOJect Manager has not issucd the




Partial
Acceptance

| 28.1

limitations centained in GCC Clause28.2

......................................................... :

If so specified in the SCC for GCC Clause 26.1, Installation and

Commissioning shall be carried out individually for each identificd !
major component or Subsystem(s) of the System. In this event, the l
provisions in the Contract relating to Installation and Commissioning,
including the Operational Acceptance Test, shall apply to each such |
major component or Subsystem individually, and Operational |
Acceptance Gertificate(s) shall be issued accordingly for each such .

f U 2

‘smponent or Subsystem of the System, subject to the |

282

1 Acceptance Certificate for the Systerr as-an in:t_egré'te;d whole (if so

The, issuance of Operational Acceptance Certificates for individual

o

major compenents or Subsystems. pursuant 10 GCC Clause 28.1 shall

not.reliéve the Supplier of its obligation to obtaiiy an Operational

specified in the SCC for GCC 27.1).once all major components and |
Subsystems have been supplicd, installed, tested, and comr:n_i:ssioncd ’

283

Tn the case of minor components for the System that:by their

" etc.), the Project Manager shall issue an Operational Acceptance

nature - do not require Commissioning- or: a‘ﬁ‘- Operational -
Acceptance Test (¢.g., minor fittings, furnishings-or. site works,

Certificate within fourteen (14) days after the+fittings and/or

| furnishings have been delivered and/or installed or-the site works |
" have been completed. The Supplier shall,” however, use all

reasonable endeavors to promptly remedy any defects or |

deficiencies in such ‘minor components detected by the Procuring
agency or Supplier. :

29. | Warranty/
| Defect

::I.\.' Liability .
*I"fil,?erioi"i'

129.1

“any-of its components from fulfilling the Technical Requirements |

i | Procuring Agency, specifications) or from any act or omission of |

. Exceptions and/or limitations, if any, to this warranty with respect

- the proyﬁibﬁ@o'f this Contract.

The Suppl'i.er warrants . that the system, ingiuding E::érL]“ Infpr.mationmi'E
Technologies, Materials and other goods supplied and:services |

‘| provided under the Contract are new, upused;.ofithe most recent or
current models. and. that they incorporate all:réeent improvements

in design and materials unless p_rov'idcd otherwise in.the Contract. |

" The Supplier further warrants that all Goods supplied and scrvices |

provided under this Contract shall have no defect, arising {rom
design;: materials, or workménship that prevent the System and/or :
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(except when the design and/or.

the Supplier, that:may develop under normal usc of the supplicd
Information System in the conditions prevailing in Pakistan. :

to Software (or categorics of Softwarc), shall be as specified in the |
SCC. Co@ercial warranty provisions of products supplicd under ,

the Contrags shall apply to the extent that they do not conflict with |

s



29.2

This warranty Period shall commence from the date of Operational | |
Acceptance of the System (or of any major component or
Subsystem for which separate Opcrational Acceptance is prov1dcd '

 for in the Contract) and shall remain valid for a period specified in

the SCC. 5

"Ihc Procur g.Agench shall prompt]y notify the buppllcr m

mdlce tb any other
ag,a_mst;_”}pc qupher I
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30.

[ Intellectual
Property
Rights

- Indemnity

30.1

i The Supplier shall indemnifym and hold harmless the Procurin'gg

o W”(a) installation of the S.yst'e‘”m-iiby the Supplier or the use of the

agency and its employees and officers from and against any and all *
losses, liabilities, and costs (including losses, Jiabilities, and costs
incurred in defending a claim alleging such a liability), that the
Procuring agency or its employees or officers may suffer as a '
result of any infringement or alleged infringement of any !
Intellectual Property Rights by reason of:

“site is located;

“’Systém, including-the Materials;:in the country where the

(b).copying “of - the. Soft\iraré‘:.ar‘ld <Materfals provided the |
' Supplier in accordance with the Agresment;and ;

(c) sale of the products produced by “the. Syséem: in any

country, except to the extent that su'éh;__lﬂo”s‘scs, liabilities,

and costs arise as a result of the Procuring::‘"i'%i"'g'c;ncy":\si'?breach .
of GCC Clause 30.2. . . - ?

302

| produced thereby in association or combination with any: other

Such indemnity shall not cover any use of the System, including
the Materials, other than for the purpose indicated:by or.to be |
reasonably inferred from the Contract, any infringeiticnt resulting -
from the use of the System, or any products of the System |

goods. or services not supplied by the S:hpplier,..;;whe_rs": the !

 infringement. arises because of such association.,or combination ;
i and.not because of use of the System in its gwn right. = -

303

Such indemnitics shall also not apply if any clai'_}n' of infr_iﬁécmcnt:

(a) is asserted by a parent, s_:u-bsidiary:, “or affiliate of the!
Procuring agency’s organization; o i

- (b)-is, a direct result'-"of“é design m'aﬁdated:;'ﬁy the Procuringé

- agency’s Technical Requirements and the possibility of
_ -such infringement was.duly noted in the Supplier’s Bid; or

.._:M:qterialg,: by th
thian the Suipplier or a person authorized by the Supplicr

31

Insurance

)

shall be fully insured in a freely convertible currency against loss
or damage 'uegidental to manufacture or acquisition, transportation, |

stora@,éﬁ&dc‘liﬁvery in the manner specified in the SCC.

e Y e
AR T




Limitation of
Liability

32,1

Provided the following does not exclude or limit any liabilitics of
cither party in ways not permitted by applicable law:

{a) the Suppher shall not be liable to the Procuring a;t,cncy,I
whether in contract, tort, or othcrwise, for any indirect or|
consequential loss or damage, loss of use, loss of production,

£:710886f “profits. or interest costs, provided that this

exclusion shall not dpply to any obligation of the Supplier to!

‘pay 1 ﬁidated damages to thie*Procuring agency; and ;

w (b)ﬁthe aggrcgdte 11ab111;y @f the Sup‘ ier to the Procurinz,

1ndemn1fy the Procuring agency w1th rcspcct té mtellectua]
property rights 1nfrmgement ) '

. R*élated

1T

Performance ot supéfiiision of on sxte aqscmbly,;

‘of the: supplied Goods for a period ofdime greed by the

'pames pr0v1dcd that th1s seryice shall_::,; 6t relieve the

Suppllers plant and/or on- , in assembly, start-up,
-operation,.. maintenance, and/or repair of the Goods
supplied and Services Provided.

33.2

Prices charged hy the Supplier for related services, if not included
in the Contract; shaLl be agreed upon in advance by the parties and
shall not exceed theprevallmg rates charged to other parties by the
Supplier, f“of s&mﬂar services.

i




...............

34,

Change Orders

341

The Procuring Agency may at any time, by a written order given
to the Supplier, make changes within the general scope of the |
Contract in any one or more of the following:

...............

a) Drawings, designs, or specifications;

b) The method of shipment or packing;

...........

c)

R

343

Prices ‘to-be charged by the suppllcr for any related servwes that
mlght be needed but which were not included in the- Conlract shall .

i Performance . \
i E. i FEEER

be agreed upon in advance by the Pdrtxes and Shdll not cxceed the
S | services.. :
-+ 38. _Conﬁ-gét' """" 35.1" § Subject to GCC Clause 34, no variation in or. modlﬁcatlon of the
7 lsAmendments .terms of the Contract shall be made except by written, amcndmcnt |
) | signed by the parties. '

36 Aﬂg_:sig'nment 36.1 | Neither the Procuring Agency nor the Suppller shall a551gn in |

e ' | whole or in part, obligations under this Contract, exccpt with thc

; ! pnor wrlttcn consent of thc othcr party 3

37.% Sub-contracts ; 37.1

38.| Delaysin the | 38.1
; . Supplier’s.




38.2 If at any time during performance of the Contract, the Supplicr or
: its subcontractor(s) should encounter conditions impeding timely |
delivery of the Goods and performance of Services, the Supplicr
shall promptly notify the Procuring Agency in writing or in
electronic forms that provide record of the content of
commumcatlon of the fact of the delay, its likely duration and its
icable after receipt of the Supplier’s
notlcc the Procurmg Agcncy shall ‘evaluate the situation and may

:-'5:'5'52' pursuant to GCC Clause 382 without the apphcatlon of hqmddtcd
damages L

vt

4(. Terminﬂﬁ' 'n.
for Default

party causes i fiitidamenital breach of the Contract.
40.2 | Fundamental breaches of Contract shall include, but shall not be
limited to the following:

the Supplier fails to deliver any or all of the Goods within i
“tl'_Lg..ff)crlod(s) specified in the Contract, or within any !
|-extensidn thereof granted by the Procuring Agency ot ‘

131

,a)




!i """" [ b) | the Supplier fails to perform any other obhgauon(s) undcr l

 heCommet
& | Supplier's failure to submit p erformance  security (or

| guarantee) within the time stipulated in the SCC;

. d) the supplier has abandoned or repudiated the contract. l
....... e) }ng Agency or the Supplier is declared bankrupt or

. -, i goes into “liguidation : other than for a reconstruction orl

amalgamauon, . ‘
iy e b payment is not paid by 1he Pro uring Agency 10 thc

; | Supplier after 84 days from the due datevfor paymcnt l

g) the Procuring Agcncy gwes Notxce lhdl goodq dchvc{c&

with a defect is a fundamental breach of Contact and thc
. Supplier fails to correct it w1thm a reasonablc perlod of umc

determined by the Procuring Abency, and ~ !

h) |if the Procuring Agency dclcrmlncs b__uscd on the |

cocrcwc colluswc ObStTuCUVG* :

i reasonable evidence, that the Supphcr “has cngagcd in |

frdudulcm !

.....

40.3 | For the purpose of this clausc L
" «“Corrupt and Fraudulent Practice” means s pracuces ae
| described in Rule-2 (1) (f) of Public Procurcmient Rulcs~2004 :
40.4

or in part pursuant to GCC Clause 26.»1 the Procurmg Agency

| may procure, upon such-terms and in such manncr as it dccmq
appropriate, Goods or Services similar to thosc unde livered, and
the Supplier shall be liable to.the Procunng Agency for any ¢xcess
costs“for.such similar Goods or Servlces However, the Supplier
shal} continue performance of the Contract to the cxtent not |
tcrmmated - :

132



41, | Termination

. for Force
Majcure

" 41.1

',.___ésuch strlkes, lockouts or other mdustrlal actton'“are within the
i power of the Party 1nv‘ok1ng Force Maj eurc tco prevent

Notwithstanding the provisions of GCC Clauses 38, 39, and 40,
neither Party shall have any liability or be deemed to be in breach

of the Contract for any delay nor is other failure in performance of |
| its obligations under the Contract, if such delay or failure is 2 result |

i

of an event of Force Majeure.

is not limited to, war, l'lOlS cm dlSOI’dCi,___‘_ carthquakc ﬁle,
explosmn storm? flood, epldcmlcs, O other adverse weather
fon (cxcept where

- ppher prov1ded that such
tcrrnmanon will ng prejﬁdwé or affect any right of action or !
remedy whlch has accrued or will accrue thereafter 1o the Procuring
Agcncy '
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.| Termination

for
Convenience

:43.1

! The Procuring Agency, by written notice sent to the Supplier, may .
terminate the contract, in whole or in part, at any time for its

convenience. The noticc of termination shall specify that

termination is for the Procuring Agency’s convenience, the |

Contract is terminated, and the date upon which such termination

becomes effective.

32
1 (30) days after {
... | price. For the remaining system, the-ProcuringiAgency may elect:

44444444444444444444444444444444444444444444444444444

The-Systems that arc complete and ready for shipment within thirty |

Contract terms and prices; and / or

4444444444444444444444

a) . To have dny ~portion completed and-delivered at the

he Supplier’s receipt.of notice of termination shall |
y. the Procuring Agency afthe Contract torms and |

b) To cancel the remainder and pay tothc _Subﬁlﬁeg an agrced :

Trﬁaﬁsfér Qf
Ownership

44,1 ¢
 Information Technologies and other Goods ‘shall be transfefred to |
the Procuring agency at the time of Delivery or _othcrwisé?:-_t_mdcr
terms that may be agreed upon -and specified in the Co_mract;
Agreement. ; '

442

| (Copyright) and any claboration in the Technical Requitements

Ownership and the terms of uségc of the Soﬂwar’é_ and Maﬁerials :
supplied under the Contract shall be governed by, GCC Clausc 14 |

443

| Ownership of the Supplier’s Equipment uséd by the Supplier and |

its Subcontractors in connection with the Contract shall remain :

with the Supplier or its Subcontractors. -~ . © .~

| 45,

:Disputes S
R!:_fesolut'ion'

45.1

In the event of any dispute arising out of this contract, either party :
- shall issue a notice of dispute to scttle tﬁ'eg;\idisputg_'-iiﬁ)icably. The
parties hereto shall, within twenty-eight*(28) days-from the notice :

date, use their best efforts to settle the disputeamicably through

452

After the dispute has becn referred to the arbitrator, within 30 days,

_:_mu;ualz.cd_r';_'sultations and:negotiation. Any pinsolved dispute may be |
| ‘referred by either party to an arbitrator that shall be appointed by |
<+ | mutual consent of the both parties.”

or within such other period as may be proposed by the Partics, the

Arbitrator shall give its decision. The rendered decision shall be |

binding {o the Partics.

IR

R
-3
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; 46 Procedure for
| i Disputes

arbitration procedure publ:shcd by the Institution named and, in the '
| Resolution

place, shown in the SCC.
46.2 | The rate of the Arbitrator’s fec and administrative costs of

i arbitration shall be borne equally by the Parties. The rates and costs ’
shall bc n accor

1 .. accordance with the | |
‘y the institu lon named and, in the

8 Replacement

. b:l_z(rtic__es

135
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Special Conditions of Contract (SCC)

The following Special Conditions of Contract (SCC) shall supplement the GCC. Whenever
there is a conflict, the provisions herein shall prevail over those in the GCC. The
corresponding clause number of the GCC is indicated in parcnthcscs

SCC | GCC
Clause Clause
Number Numbj

.. PTA HQs Islamabad |

Thc Suppher is: [Name and address]

The tttle of; the subjeci pr00uremcnt or. The Pl’()]&.bl s
"Procurcment of Enterpnse Grade Backup & Rephcatlon Softwarc

="S~ubscr1pt10n & Support

5:_:_;Govermng Language (GCC 4)

: 4 ] 41 ] Thc Govommg Language shall be Engllsh

| PakHtaIl . s EA .'.'5555:

The. Contrdct shall bc effective from the date of SIgmng of c

Scope of the System (GC 7) T

7. | 7.1 | The Scope of the System is.................

Supplier Responsibilities (GCC 8)

8.

e

T T
g1 \ The Supplicrhall be responsible to arrange an on-site training of at
N least 5 days by a gcmﬁed resource.

13T




Procuring Agency’s Responsibilities (GCC 9)

9.

9.1

The Procuring agency shall have the following additional

responsibilities: “none”.

Price (GCC 10)

10.

10.1

-.-.,;Prlccs shall, be adjusted. m dccordance w1th provisions in Lhe

Attachment to SCC

) ! [ To be mserted only.if price is subjecr to aaﬂms tment ]

':':.":E-,;-. ST (lll)

T The method and conditions of paymcnt to be made t the Suppllcr

under this Contract shall be as follows:

Payment for. Goods_ supplied from abroad:

Pa'y'nient of forei gn currency portion shall be made ine;(

. (i) Advance Payment: Zero percent of the Contract Prlce
shall'be paid within thirty (30) days of signing of the
Contract, and upon submission of cla‘lm and a bank
guarantee for equivalent amount valid uritil the Goods:are

~delivered and in the form provided in the’ Bld_;img
Documents or another form acceptable to the Procurmg
Agency.

(i) On Shipment:
Goods shipped shall be- pa1d irevocable

. confirmed letter of credit opened in favor of the Supplicr

I ‘in a bank. in its country, upon:submission of documents

_\g,;:spemﬂed in GCC Clause 10.

On Acceptance. 100 pcrccnt of" the Contract Pricc of
e Good'«; recelved shall be. paid w1th1n thirty (30) days of
by thc acceptance certificate issued by the Procurm;,
Agency.

Payment of local currency portion shall be made in ./£KR/ within
thirty (3&} days of presentation of claim supported by a certificate

t‘rom th‘c P]: dec]anng that the Goods have been delwcred and that all
SRS 138




other contracted Services have been performed.

2.

11.2

Payment for Goods and Services supplied from within Pakistan:

Payment for Goods and Servu:cs supphed from within Pakistan shall

) ‘Agvance:;zPa}{menﬁ”"‘”“fZero percent

4 ohiall be pa‘id “within’ ity

Blddmg Documents or a.nother form
Procunng A gency '

X

- date of ~the- acceptance certlﬁcatc for the respectwe
delrvery issued by the Procurmg Agency ’

(v) Payment shall be hnked wrth Actlve tax peyer -statyg
contractor. in FBR

(v1)Payment shall be made af‘ter deduct:on of appl:cab]e
taxes ie. Income Tax, GST etc at sou asper

The amount of performance guarantec as a percentage of the

14. 12.1
Contract Price, shall bc 6% ¢ Six percent) of the Contract Price.
15. After delivery and acceptance of the Information System, 6% percent

()

of the Perfermance Guarantee shafl be withheld to cover the

Supplier’s warranty obligations in accordance with GCC Clause 29,

139




Taxes and Duties (GCC 13)

16.

13.

[ “There are no Special Conditions of Contract applicable to GCC
Clause 13”].

Copy Rights (GCC 14) o

QQQQQ

17.

143 7

.|.of the Standard Software, without the Suppliers prié written consent,
| under the following circumstances; o :

The Pro¢uring agency may assign, license, or.otherwise voluntarily

transfér its contractual rights to use the Standard Sdftware or clements

[ “none,”]

The Procuring agencies and Supplier’s nghts and _ob{_lfi”g_atioﬁs with

respect to Custom Malerials or elements of the Custom Materials, are
as follows [ state: “not applicable” if Custom Materials gire not part
of " the System;  otherwise, specify: -items, rights, obligations,
restrictions; exceptions; and provisos]

145

If not applicable, state: “No sofiware escrow contract is.regitived for
the execution of the Contract;”

Software License Validity (GCC 15

&
&

........

151

(@)

| of the Procuring agency’s Country;”

The Standard Software license shall be valid “throughou?:the téi‘-#fto'?

Use of the .soﬂwarc shall be subjcctto the**fgl]tﬁbﬁng__(_.additional
restrictions / “none”]. s

22,

15. 1{b)ii) _
gk for use or transferred to a replacement: computer provided the

The SoftWare"li_'c'eﬁse shall pénn-it the Softwam--}tb be used or copicd

replacement computer falls within approximately the same class of

machine and maintains-approximately the same number aof users, if
a multi-user machine

23.

15. 1(b)(vii

The Software license shall permit the Software (o be disclosed (o and
reproduced for use (including a valid sublicense) by “support service
suppliers or thely subcontractors, exclusively for such suppliers or

subcontractars " in the performance of their support service

L ao




contracts;”

24, 15.1(b)(vii | In addition to the persons specified in GCC Clause 15.1 (b) (vi), the
) Software may be disclosed to, and reproduced for use by, [specify:
categories of persons] subject to the same restrictions as are set forth
in this Contract.

|

Project Plal;(GCC”) o - .

27 17.8 \_Chapters mthe PrOJectPlan shall add'r'_esis_ the folloﬂyj_ng subj_ﬁgt: [:v'.:qr
_example, specify: . '

(a) * Project Organization a_nd_Managemen?’-,‘fﬂah;ffj_

“ () Délivery qndifn_tqllatioﬂ-lffan

() Training Plan..

o (d) . Pre-commiissioning and Operational {gccep:tanéé
... Testing Plan . & R Lo

' (e) % Wii‘f}ia_nt_)_! Serwce -Pli:in |

0 T."S-‘-k’ __’L_’rime,\._a{;\d._l_?eﬁbzi}'c'é Sc_'f;ééul__

o (8) Pa&t—.Wd}ra:htjf Service Blan (if-q?ﬁ?icable) .

i
4

(W) “Technical Suppd
'*.-é'{' (i ):.:_‘: 7 ;

iFurther details regarding the required contents of each of the above
Ch'a})gexs‘_rqgg{q_(contained in the T ghg_/tjiz'zi*l Requirements, Section V of

i Plan (if applicable)

el

this bidding dociiment.
28. 17.2 Within [ insert: number (N); for example, thirty (30) ] days from the
Effective Date of the Contract, the Supplier shall present a Project
Plan to the Procuring agency. The Procuring agency shall, within
[insert: number (N); for example, fourteen (14)] days of receipt of the
Project Plan, notify the Supplier of any respects in which it considers
that the Project Plan does not adequately epsure that the proposed)

7141




program of work, proposed methods, and/or proposed Information
Technologies will satisfy the Technical Requirements and/or the SCC
(in this Clause 17.2 called “non-conformities” below). The Supplier
shall, within finsert: number (N); for example, five (5)] days of
receipt of such notification, correct the Project Plan and resubmit to
the Procuring agency. The Procuring agency shall, within finsert:
number (]\9? fo gxample, Jive (5) ] days of resubmission of the

Project Plan, nonfy the Supplier of: any remaining non-conformities.

| This proceduge shall.be repeated as necessary until the Project Plan is

R

| frec from ndn-conformltlee :When thc PrOjCCt Plan is ﬁcc from non-

44444

b wr;tmg to the Supplier. ., Thls approved PI‘OjOCt Plan (i%‘fthc Agreed and
 Finalized Project Plan”) shall be contractually bmdmgD on the

Procuring agency and the Supplier.

2.

11753

The Supplier shall submit to the Procurmg agéncy the followmg

reports: [ state “none,’ & “or specify, for exampc'eu

(a) Monthly (Quarteriy) progress reports, summamzm :

(i} results accomphshed during tke prior penod

(i) cumuiatwe deviations to date from schedule of progress

milestones as speaf ed in the Agreed and Finalized Projecr Plan

(iii) corrective actions to be taken to return to pz’anned Sckedule of
progress; proposed revzszons to planned schedule; . :

(iv)

taken,

other issues and outstandmg problems; propos ea‘ ‘actions 1o: be

(v) resources that the Supplier expects to be; pro wded by the:.
Procuring agency and/or actions to be taken by the Procurmg agency

'I-in the next reporting period;

{ vz) other issues or poten tzal problems the Suppher for@.&ees that

Note Other rcports may be needed to mamtor Contract

() znspectzon and qualzty assurance reports
(*}  training participants test results B

(*) mp!f‘g}ly log of service calls and problem resolutions

ARSI
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Sub-Contracting (GCC 17)

30. 18.1 “There are no Special Conditions of Contract applicable to GCC
Clause 17.”

‘:5':;‘ L

Transportation (GCC19) ..

| The Supplier shallj{po?f use trapsportation t rough. carriers registercd in|
aity, eligible country and’shall. not obtain insurance from any cligible
SOUICE COUNILY,, o v oy, N ‘

31.

.....

Documents(qcczl) .

32, 2 1+ | The Supplier shle'ill'prov'i.de to the Procuring agen
B specified in the GCG” L 5

&

cts UpgFade (GCC22)

P ro d_ll

221 The Supplier::;_éhgii p.f'ov_iﬂde _i‘hc Procurinig agency: - “w:rh all new

‘versions, reledses, ﬂm{.{hpddie;s to all Standard So[gvang"ldq}*ing the
Warranty Period, for free, as specified in the GCG, o

33

];nspcctlonsandlests (GCC 23) L

34 234 nécief:ssq':jy and dpp?ﬂpridte“;claus_és qf:GCC regaéed t ."_iggsf)ectiaﬁ?test,

i

Operational Acceptance Test(GC

36. 26.1 Operational Acceptance Testing shall be conducted in accordance with
System or the Subsystems, the tests, the test procedures, and the
required rp.sfiz"?i‘s for acceptunce and relevant section(s) of the
Tecknical“Regaine'ments where acceptance lesting details are given. |

2
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Defect Liability (GCC 29)

37.

29.1

For Software, exceptions or limitations to the Supplier’s warranty
obligations shall be as follows: “None;”

38.

29.3

The Suppller warrants that the following items have been released to
# the “following specific minimum time periods: “No
t.-.spectf ¢ minimum time requirements...are established for this|
Contract other th?m that the. Informatwh T echnologtev must have
been prekusly released to the market, E

294

: f:;The Warransy Reriod(N)..shall begin . from the date

Acceptance of the System or Subsystem and extend for “36 months, ”

25,10

deductlble limits of no more than [insert: monetary value] _
‘The Insurance shall cover the period from [insert: begmnmg date,
relative to the Effective Date of the Contracy until /finsert.

expiration date, relative to the bffectwe Date of the Contract or its

3 _completton]

43.

5 E

No separate przce wzll be charges for related services (if any). Only
prices included in Quoted Prices shall be final for release of payment.

Any cost mcurred on related services shall be responsibility of bidder. ;
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Change Orders (GCC 34)

44, 34.1 necessary and appropriate clauses,

Assignment (GCC 36)
45. ‘ “Nd"” 7t

Dlspute Resolutlon

(a) For Contracts to be entered with forelen Contractor! Scrvice
!Mlﬂ' : : : : :

¢ the
ghe Arbltratwn
E]e / the London

forcc at thc titrie-of the- request f01 drbltratlon, Wlll be deemed to form
“Fpart of: this Lontract % :

(b)*’For Contracts to be entered with natiali

of Pakistan:

any.dispute of dry/Kind ‘whatsoever shall arise between the
Procuring Agency and the Supplicr in conncction with or
arising out of the Contract, including without prejudice to the
generality, of foregoing, any question regarding its existence,
vahdny, -termination and the execution of the Contract-
whether dumng developing phase or after their complction and

S S UL




2 At of

whether before or after the termination, abandonment or
breach of the Contract — the parties shall seek to resolve any
such dispute or difference by mutual diligent negotiations in
good faith within 7 (seven) days following a notice sent by one
Party to the other Party in this re gard.

negotlatlon the dispute shall be resolved through
medlatlon and medtator shall be. appomtcd with the mutual

At the-evetit-of -failure_of medlatlon Jfo reso ¢ the dispute
-rf'“-rélléitmg to this contract such dlspute shall ?ﬁnall);’ ¢ resolved
through binding Arbitration by ‘sole arbifrator in aocordamc
with Arbitration Act 1940. The arbitrator shall bf: dppomtcd by
mutual consént of the both partics. The Arbltratlon shall take
place in Islamabad and proceedmgs will; be cenduc,tcd 1r1 -

Enghsh language

4. The cost: of the mediation and arbitration qhall be shared by thL

. parties in ‘equal proportlon however the both partle% ‘shall bear
their own costs and lawyer’s fees rcgardmg 1hcnr own
participation in the mediation and arbitration. However, the

© " Arbitrator may- ‘make an award of costs upon.the COIlClUblOI'l of

* the arbitration making any party to the dxspute 11ab1e to pay the
costs of another party to-the dispute.

5. "Arbitration proceedings as mentioned” in the abovc clausu

- regarding resolution of:disputes-may: be commenccd pnor to,
during or after delivery of goods.

| 6. ':'Notmthstandmg any. referencc to the arbltratlon hcrcm the

parties shall continue to perform their rcspectlvc obligations
~under. thé Contract unless they otherwise agree that the
Procuring Agency. shal] pay the Suppller any monies due to

Notices (GCC Clause 48)

. thc Supphcr

48.

48.1

— Procuring Agency’s address for notice purposes:

PTA Headquarters, F-5/1, Islamabad
—Suppliet’s address for notice purposes:
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Form of Contract

THIS AGREEMENT made the day of 20 between [Pakistan

Telecommunication Authority (hereinafter called “the Procuring Agency”) of the one part and
[name of Supplier] of [city and country of Supplier] (hereinafter called “the Supplier”) of the
other part:

_,asmgncd 16 thcm in ‘the Condltlons of Contract referrcd to.

ar ’ted beiow -

(a) This form of Lontract . . - :

. (b} the Form- of Bid and the Price Schedule subm1tted by the Bxdder;

“(c) the Schediile-of Requirements; - =

(d) the Technical Specifications;. .

(e) the Special Conditions of Contract; L

(f). the General Condltlons of the. Contract ' b e
#(g)'the Procuring Agency’s Letter of Acceptance and

_"th) [izdd here any other documents] -

e o Ry TEe ey B

........ - ;iqz

IN WITNESS whereof the parties hereto have caused this Contract to be executed ip
accordance with their respective laws the day and year first above written.
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Signed, sealed, delivered by the

Agency)

Witness to the signatures of the Procuring Agency:

Signed, sealed, delivered by the
Ageney) e AR -

Witness to the signatu,res‘" fthe Supplier: ...
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(for the Procuring




Performance Security (or guarantee) Form

To:  [name of Procuring Agency]

WHEREAS [name of Supplier| (hereinafter called “the Supplier”) has undertaken, 1 in
pursuance of Contract No. [Reference number of the contract] dated [insert datef 10 dchvcry
[description of goods and servzce,s_] (heremaﬁer called: “the Contract™).

AN ._WHER.E,PQS we have agrced to give t the Suppllcr a guarantee

FHF Rhl* ORE, WE hcreby afﬁrm that we are Guarantors and respons1ble to you, on. behalf of

thc Supphc:l up to a total oft [amount of the guaranree in words and fi gure.s]! and we

undertake to pay you, upon your first written demand declarmg the Supplier to be in dcfault
_f__'under the: Comract and w1thout cavﬂ .0 argument -any sum of: sums w1thm the:dimits of %

[amoun ;. of git amntee] as” aforc%ald 'w1thc'mt your needing to prove or to show grcmmh nri_s‘.
rca%ons Tor ydur demand-or the sum spec1ﬁed therem ' '

[date]




Integrity Pact

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. PAYABLE
BY THE_ SUPPLIERS OF GOODS. SERVICES & WORKS IN CONTRACTS
WORTH RS.10.00 MILLION OR MORE

Contract Number: _
Contract Value: T
Contract Title:

~Dated:

i i

as co u]tatlons fee or other\wse, with the object of obtaining or mducmg the procuremcnt of
“a con't;ra_c_t-, right, interest, privilege or other obligation or benefit in whatsoever form; from:
“GoP, except that which has been expressly declared pursuant hereto. I
_ [Narn'e of":Supplicr] certifies that it has made and will make full disclesure of:all
agréements and. arrangements with all persons in respect of or related to the. transactlon with
GoPiand has_not, taken any action or-will not take any action to- ‘circumvent the -above
declaranon represcntatlve or. warranty

declaration, not ‘making full dlsclosure misrepresenting fact or takmg any--action likely to
defeat the purpose of this déclaration,:representation and warranty:*Tt agrees that any
contract right intcrcst ""pt"ivilege or other obligation or beneﬁt'”'bbtained or procured as

law, contract or other instrument, be voidable at thc optlon of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, [Name of
Supplier] agrees to indemnify GoP for any loss or damage incurred by it on account of its
corrupt business practices and further pay compensation to GoP in an amount equivalent to |
ten time the sum of any commission, gratification, bribe, finder's fee or kickback given by."
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[Name of Supplier] as aforesaid for the purpose of obtaining or inducing the procurement of
any contract, right, interest, privilege or other obligation or benefit in whatsocver form from

GoP. -
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