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No: MS/DHQ/MATIARI/TENDER/2026-27/003
b Dated: 15-07-2026
nt, District Headquarters (DHQ) Hospital Matiari, invites sealed bids from eligible
/Firms/Suppliers/Manufacturers/Sole Distributors) registered with the Federal Board of
‘Income Tax and Sales Tax, and the Sindh Revenue Board (SRB) where applicable, for the
r the Financial Year 2026-27. :
| [Tondor | eurity|- Deedine | Date & Time Rogistration

must possess a valid D
License / Medlcdm
Registration where applicable,
registered with the relevant
al es as General Order

51

Generic

Suppliers.

Consumables gy i
; - '3, [Medical & Laboratory sk pe registered it
] - Equipment or medical devices.

registered with the Pakistan
Engineering Council (PEC) in
the relevant category (where
applicable),

must possess a valid
Drug ~ Sale  License
(where applicable) and
registration for Medical Gas
manufacturing/supply.

Repair of Machine registered with the Sindh
6. | "**&'Equipment. R tered ot (ke

i registered with t indh
7.}, Repoic of TIR0REN Regvenue Board (QSB%

| a. Pﬁrc se of Plant
e &lmach?nery

5. Life Saving
Medical Supplies

Rs. 3,000/-

2.5% c of Bid Value

21-08-2026 at 2:30 PM
21-08-2026 at 3:00 PM

registered with the Sindh

8.| Dietof Patients ‘ Food Authority (SFA).
| — :
Unifo - registered  with  the
9. Pro?ectiver&lo%hing relevant tax authorities
B o registered with the Sindh
10.| Printing & Publication LReg\;enue Board (gSB%
Purchase of Drug & valid Drug Sale License
n. Medicines(LP1g%) (Category A/B)
i i FBR and registered with
12{ Other l\ﬂgsr(':]llsemous relevant tax%uthorities!
Terms & Conditions:

1T Bidding Pméedum: The procurement shall be conducted through the Single Stage - Two Envelope procedure
as per Rule 46(2) of the Sindh Public Procurement Rules (SPPRA), 2010 (Amended up to date).

2. Tender Documents: Interested bidders can obtain the bidding documents from the Office of the Medical
Superintendent, DHQ Hospital Matiari, upon payment of a non-refundable tender fee of Rs. 3,000/- via Pay
Order/Demand Draft in favor of the Medical Supgnl;ntandent. Documents can also be downloaded from the

" EP ite EPADS https://sindh.eprocure.gov.
3. Bi(?DSmnly'S wetmeBrds musqtt?;sacoomnanied by a Bid Security of 2.5% of the total bid value in the form of a Pay
" - Order or Demand Draft. : ; '
3 4. Registration: Bidders must be on the Active Taxpayers List (ATL) of FBR and must possess a valid Drug Sale
License / Medical Device Registration where applicable. ; :
Submission: Sealed bids must reach the office of the undersigned by the deadline mentioned above. Late bids

: Technical bids will be opened first. Financial bids of only technically qualfied bidders wil be opened

1t of Rejection: The Procuring Agency reserves the right to reject any or al bids subject to the relevant
ions of SPPRA Rules, 2010
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DISTRICT HEADQUARTERS HOSPITAL MATIARI, SINDH

BIDDING DOCUMENTS
PROCUREMENT OF REPAIR & MAINTENANCE SERVICES FOR MACHINERY & EQUIPMENT
FOR THE FINANCIAL YEAR 2026-27

TENDER NO: MS/DHQ/MATIARI/MACH-REP/2026-27/013

BID OPENING DATE: 21-08-2026
BID OPENING TIME: 3:00 PM

TABLE OF CONTENTS
Section I: Notice Inviting Tender (NIT)
Section II: Instructions to Bidders (ITB)
Section III: Bid Data Sheet (BDS)
Section IV: Evaluation and Qualification Criteria
Section V: Schedule of Requirements (List of Repair & Maintenance Services)
Section VI: Technical Specifications & Quality Standards
Section VII: General Conditions of Contract (GCC)
Section VIII: Special Conditions of Contract (SCC)
Section IX: Standard Forms

- Bid Form

- Price Schedule

- Integrity Pact

- Affidavit of Non-Blacklisting

-  Contract Agreement
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SECTION I: NOTICE INVITING TENDER (NIT)

OFFICE OF THE MEDICAL SUPERINTENDENT
DISTRICT HEADQUARTERS HOSPITAL MATIARI
Phone: 022-9240904 | Fax: 022-9240905 | Email: msdhgmatiari@gmail.com

No: MS/DHQ/MATIARI/TENDER/2026-27/013
Dated: 15-07-2026

The Medical Superintendent, District Headquarters (DHQ) Hospital Matiari, invites sealed
bids from eligible bidders (Service Providers/Engineering Firms/Authorized Service
Centers) registered with the Federal Board of Revenue (FBR) for Income Tax and Sales Tax,
and the Sindh Revenue Board (SRB) where applicable, for the Repair & Maintenance of
Machinery & Equipment for the Financial Year 2026-27.

Tender Bid Submission Bid Opening
S# | Description Fee Bid Security | Deadline Date & Time
01 | Repair of Machinery | Rs. 2.5% of Bid | 21-08-2026 at 21-08-2026 at
& Equipment 3,000/- | Value 2:30 PM 3:00 PM

Terms & Conditions:

1. Bidding Procedure: The procurement shall be conducted through the Single Stage
- One Envelope procedure as per Rule 46(1) of the Sindh Public Procurement Rules
(SPPRA), 2010 (Amended up to date).

2. Tender Documents: Interested bidders can obtain the bidding documents from the
Office of the Medical Superintendent, DHQ Hospital Matiari, upon payment of a non-
refundable tender fee of Rs. 3,000/- via Pay Order/Demand Draft in favor of the
Medical Superintendent. Documents can also be downloaded from the SPPRA
website (EPADS https://sindh.eprocure.gov.pk)

3. Bid Security: Bids must be accompanied by a Bid Security of 2.5% of the total bid
value in the form of a Pay Order or Demand Draft.

4. Registration: Bidders must be on the Active Taxpayers List (ATL) of FBR and
registered with the Sindh Revenue Board (SRB) for technical services.

5. Submission: Sealed bids must reach the office of the undersigned by the deadline
mentioned above. Late bids will be rejected.

6. Opening: Bids will be opened in a single session in the presence of the Procurement
Committee and bidders’ representatives.

7. Right of Rejection: The Procuring Agency reserves the right to reject any or all bids
subject to the relevant provisions of SPPRA Rules, 2010.

MEDICAL SUPERINTENDENT
DHQ HOSPITAL MATIARI
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SECTION II: INSTRUCTIONS TO BIDDERS (ITB)

1.

Scope of Bid: Repair and maintenance of electro-medical equipment, laboratory

machinery, and hospital infrastructure plant (Generators, HVAC, RO Plants).

Bidding Method: Single Stage - One Envelope. Technical and financial details must

be submitted in one sealed envelope.

Eligible Bidders: Open to engineering firms, authorized service centers, and

specialized technical service providers.

Bid Prices: Fixed for FY 2026-27. Inclusive of all taxes, labor charges, and cost of

spare parts (if quoted).
Bid Validity: 90 Days.
Performance Security: 5% of the total contract value.

SECTION IlI: BID DATA SHEET (BDS)

ITB Clause | Description Detail

1.1 Name of Procuring Agency | District Headquarters (DHQ) Hospital Matiari
1.2 Name of Contract Repair of Machinery & Equipment 2026-27
2.1 Method of Procurement Single Stage - One Envelope

3.1 Tender Fee Rs. 3,000/- (Non-refundable)

4.1 Bid Security 2.5% of the total bid value

5.1 Bid Validity Period 90 Days

6.1 Language of Bid English

8.1 Submission Deadline 21-08-2026 at 2:30 PM

9.1 Opening Date & Time 21-08-2026 at 3:00 PM

SECTION IV: EVALUATION AND QUALIFICATION CRITERIA

Bidders must fulfill the following criteria (Passing Marks: 70/100):

S# | Criteria Marks
1 Valid NTN, GST, and SRB Registration Certificates 10
2 Proof of Active Taxpayer Status (ATL) 10
3 Experience in repair of Hospital Machinery/Equipment (3+ Years) 20
4 | Technical Capacity (List of Tools, Testing Equipment, Workshop) 20
5 | Availability of Qualified Biomedical/Mechanical Engineers 15
6 Financial Soundness (Bank Statement for last 2 years) 10
7 Response Time (Guarantee for emergency calls within 24 hours) 10
8 | Affidavit of Non-Blacklisting 05




SECTION V: SCHEDULE OF REQUIREMENTS (LIST OF REPAIR & MAINTENANCE SERVICES)

The bidder is required to quote for the following services. Rates must be for Labor/Service
charges. Spare parts will be paid as per the official price list with a quoted discount.

Rate Rate (Parts

S# | Item / Service Description Unit | (Labor/Service) Discount %)

1 | Electro-Medical Equipment Repair

1.1 | X-Ray Machine (Digital/Analog) Job
Repairing

1.2 | Ultrasound Machine (Color Doppler) Job
Repairing

1.3 | Patient Monitor (5 Para) Repairing Job

1.4 | ECG Machine (12 Channel) Repairing | Job

1.5 | Defibrillator / Anesthesia Machine Job
Repairing

2 | Laboratory Equipment Repair

2.1 | Hematology / Biochemistry Analyzer | Job
Repairing

2.2 | Centrifuge / Microscope / Autoclave Job
Repairing

2.3 | Lab Refrigerator / Incubator Job
Repairing

3 | Hospital Plant & Infrastructure
Repair

3.1 | Diesel Generator (100-200 KVA) Job
Overhauling/Repair

3.2 | Central HVAC / VRF System Repairing | Job

3.3 | Reverse Osmosis (RO) Plant Job
Servicing/Repair

3.4 | Hospital Waste Incinerator Repairing | Job

3.5 | Bed Elevator (Lift) Job
Maintenance/Repair

4 | Preventive Maintenance (Annual)

4.1 | Quarterly Preventive Maintenance Visit (Per Unit) Visit

4.2 | Calibration of Diagnostic Equipment (Certified) Each

4.3 | Water Moter repair Each




SECTION VI: TECHNICAL SPECIFICATIONS & QUALITY STANDARDS

1.

Service Quality: All repairs must be carried out by qualified technicians/engineers.
Replaced parts must be genuine and new.

Calibration: Diagnostic equipment must be calibrated using certified master tools
to ensure accuracy. Calibration certificates must be provided.

Emergency Response: The service provider must reach the hospital within 24
hours for critical equipment (OT/ICU/Ambulance) and 48 hours for others.
Inspection: All repairs will be verified by the Hospital Technical/Biomedical
Committee before payment. Old faulty parts must be returned to the hospital store.
Warranty: A minimum of 3 to 6 months warranty must be provided on the
repaired job and replaced parts.

SECTION VII: GENERAL CONDITIONS OF CONTRACT (GCC)

1.
2.

Contract Period: Valid for FY 2026-27.

Service Orders: Work will be assigned through a formal Job Card/Work Order
issued by the Medical Superintendent.

Payment: Payment will be processed after the completion of the job, verification by
the Technical Committee, and submission of the bill.

Termination: The contract may be terminated for failure to provide services on
time, use of non-genuine parts, or poor workmanship.

SECTION VIII: SPECIAL CONDITIONS OF CONTRACT (SCC)

1.

Estimate Approval: A detailed estimate of labor and parts must be provided before
starting any repair. Work must only commence after written approval.

SLA (Service Level Agreement): The bidder must agree to an SLA for uptime of
critical hospital machinery.

Price Firmness: Labor rates shall remain firm for the contract period. Spare part
prices will be as per the official company price list (with a quoted discount).
Liquidated Damages: A penalty of 0.5% per day of the job value will be charged
for delays beyond the agreed completion time.




SECTION IX: STANDARD FORMS
1. BID FORM

(To be submitted on Letterhead)

To:
The Medical Superintendent,
DHQ Hospital Matiari.

Subject: Bid for Repair & Maintenance of Machinery & Equipment 2026-27

Dear Sir, Having examined the bidding documents, we offer to provide Repair and
Maintenance services for your hospital machinery and medical equipment in conformity
with the said documents. We guarantee technical excellence and reliable support.

Signature:
Name:
Designation:

2. INTEGRITY PACT
(Standard SPPRA Format)
3. AFFIDAVIT

(On Rs. 100/- Stamp Paper) We affirm that our firm has the technical capacity and qualified
engineers for the required repairs and we have never been blacklisted by any government
organization.

END OF DOCUMENT



