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Procedure of Open
CompetitiveBidding

SingleStage- Two Envelope

This RFPis availableunder the Tenderlink of following
websiteshttps://nitb.gov.pkand https://www.ppra.org.pk
(EPADS)

Bid Security 2% of the Total Costof the Bid

PerformanceGuarantee | 5%o0f the Valueof the ProcurementContract(to be signed
with successful bidder).

Deliverables 1 OracleExadataX1tZ-HWFirstYearSupport
1 OracleExadateSWFirstYearSupport
1 OracleTechnologyicensesSupportRenewatill July2026
1 Installation& Commissioningf OracleExadateaHW & SW
91 DatacenterSupportfor OracleExadataon-sitefor 2-Years
1 OracleDBMigrations,DBTuningand Upscaling

ContactPerson FaqirullahDG(PMO)Email:
fagirullah@nitb.gov.pk
Phone:051-9265065

Language Proposalshouldbe submittedin EnglisHanguage.

Currency All pricesshouldbe quotedin PakRupees.

Taxes Thequotedpriceshouldincludeall applicabletaxes.

ProposalValidity

Proposalsnustremainvalidfor 60daysafter the lastdatefor
submission of the Proposals.

BidderMust Submit BiddermustsubmitTechnicalnd FinanciaProposalshrough
EPADSystemof PPRAHowever,NITBreservesthe right to
request and receive hardopies ofTechnical andrinancial
Proposals.

Bid SubmissiorAddress | NITBPlot# 24-B, Street# 06,H-9/1, Islamabad.

Bid SubmissiorDate& Both the TechnicalProposal& FinancialProposalmust be

Time submitted on EPADS on or bef@® February 2026 till

12PM.TechnicaProposakhallbe openedon the samedate
after 30 minutes of the final submission time (12:30 PM).

Note: Any Queries maye forwarded via email and/or post
mail to DG (PMO) within 10 days of publishing of this
document.

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 5
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Introduction

The National Information Technology Board (NITB) is mandated, inter alia, to undertake and
coordinatee-governmentinitiativesat federalministries/ divisionsanddepartments provide
consulting and advisory services in acquiring and implementing IT solutions as well as for
enhancing their performance, quality, and productivity. NITB envisions a digitally developed
and IFenabled Pakistan in the coming years with impeccabletifudtancy services.

As part of thigmission, NITB hasstablished an ERP solution feGevernance for affederal
government organizations. For strengthening of the services delivered performance
improvement NITB is seeking Proposals from qualified vendors for the provision of support
and maintenance services for its critical equipment. Detailed iSSabpe of Work> Bill of
Quantity', requires ongoing support to ensure operational efficiency and reliability.

This Request for Proposal (RFP) is for ayaae contract for support and maintenance
services.

1. Invitationto Bids

TheNationallnformation TechnologBoard(hereinaftercalledd b L @and/érii KS &t NP2 O dzNXR
| 3SyOe¢0 AYy@AGSa . ARa F3aFAyald GKAa wcCt GAGf
Databased. icenseslnstallation& Commissioningf Exadatavith DBa A 3 NJ fiorh €igibie

Bidders.

1.1. PPRARuledo befollowed

Public Procurement Regulatory Authority (PPRA) Rules, 2004 will be strictly followed. These
mayo S 200l AY SR FNRBY dotumenQunless Sliedviseintgdionttdythe i K A &
contrary, "Rule” means a Rule under the Public Procurement Regulatory Authority Rules,

2004.

1.2. Modeof Advertisement

As per Rule 12, this RFP is being placed online at PPRA's and NITB websites, as well as being
advertised in print media. Bidding document containing detailed instructions, terms and
conditions and this advertisement can be downloaded from NITB and PPR&eseb

1.3. Typeof OpenCompetitiveBidding

As perRule36 (b), PPRules20044 { A Btage-$wo9 y @ S tPRotd8uteshallbe followed
for this RFP.
a. The Bidders will be first checked for the initial screening criteria, as per the
requirementsin WL y Sciegning N (s8pNatédd this document.
b. Thereafterall eligibleBiddersshallbe shortlistedagainstthe Technicatequirements.
c. Afterthe evaluationandapprovalfthe TechnicaProposalshe ProcuringAgencyshall
openthe FinanciaProposal®f the technicallyacceptedBids publiclyat the time, date
and venue announced and communicated to the bidders in advance, within the Bid
validity period.
d. TheFinanciaProposals foundechnicallynon-responsive shabe returned un-opened
RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 6
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to the respectivebidders.

. Out of technically qualified bidders, the contract may be awarded to the Bidder with
the lowest financial proposal, having technical advantage, and offering value for the
money.

The Procuring Agency may reject all Bids or Proposals at any time prior to the
acceptance of a Bid or Proposal. Upon request, the Procuring Agency shall
communicateto anyBidder,the groundsfor rejectionof the Bidor Proposal$ut isnot
required to justify those grounds.

. TheProcuring Agency shall incur no liability, solely by virtue of its invoking Rule 33(1)
towards the Bidder who have submitted Bids or Proposals.

. Noticeof the rejectionof all Bidsor Proposalshallbe givenpromptly to all Bidders that
submitted the Proposals.

1.4. EvaluatiorCriteria

The evaluationprocesswill follow a structured, three-step methodologyto ensure
transparency, fairness, and alignment with the project's objectives:

1.4.1 Initial Screening

Allbidswill first be reviewed againsthe Initial ScreeningCriteriaasper Section 8
to confirmcompliancewith the mandatoryrequirementsspecifiedn the RFPOnly
bidders meeting these requirements will advance to the next stage of evaluation.

1.4.2 TechnicaEvaluation

Bidders qualifying through the initial screening will be assessed based on their
Technical Compliancas detailed inAnnexure Cof this RFP. The evaluation will
focus on the bidder's ability to meet or exceed the technical specifications and
requirements of the project.

1.4.3 FinancialEvaluation

Following the technical evaluation, bids from technically qualified bidders will
undergo financial evaluation. Trentract may be awarded to the bidder with
the lowest financial proposalhaving technical advantage, and offering value for
the money provided all other conditionseasatisfactorily met.

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 7
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2. Instructiongo Bidders
2.1. Language

The Bid and all documents relating to the Bid, exchanged between the Bidder and the
ProcuringAgencyshallbein EnglishAnyprinted literature furnishedbythe Bidderin another
language shalbe accompanied byn English translation which shall govern for fheposes

of interpretation of the Bid.

2.2. BidDocument
TheBiddocumentcanbe downloadedfrom the NITBand/or PPRAvebsites.

2.3. RFFClarification@ndQuestion

To ensue fair consideration for all Bidders, NITB prohibits communication to or with any
department, officer or employee of NITB during the evaluation process. No Bidder shall be
allowed to alter or modify his Bid after the bids have been opened. However, tleaifitig
Agencymayseekandacceptclarificationgo the Bidsthat do not changethe substanceof the
Bids.Anyrequestfor clarification inthe Bidmadeby the Biddersshallinvariablybe in writing
through email tofagirullah@nitb.gov.pk

2.4. SiteSurvey

Selected Vendor shall be required to visit the site to determine the suitability of the
infrastructure,environmentand requisite alliedomponents available dtostingplatform of
NTC to ensure it meets the prerequisites of the equipment (Exadata).

2.5. RFPBidPrice
Thequoted price shallbe:

a. InPakRupees.

b. Inclusiveof alltaxes,duties,levies,insurancefreight, etc.

c. Best/final/ fixedandvaliduntil completionof all obligationsunderthe contractand
not subject to variation/escalation.

d. Inclusiveof allchargesup to the deliverypoint/ closeout.

If not specifically mentioned in the Bid, it shall be presumed that the quoted price is as per
the requirements given in this document, where no prices are entered against any item,
the priceof that item shallbe deemedto befree of charge andno separatepayment shall

be made for that item(s).

Para number Withholding tax, sales tax and other taxes/levies: The Bidder is hereby
informedthat the NITBwill deductapplicabletax(es)at the rate prescribedunderthe Tax

Laws of Federal Government of Pakistan at the time of payment, from all payments for
products and services rendered by the Bidder who is awarded the contract.

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 8
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2.6. Ownershipof the Project

All the equipment and related software in the project shall be the property of the procuring
agency with packages and licenses.

2.7. Confidentiality

The prospective Bidder (whether or not he submits a Proposal to the RFP) shall treat the
information pertaining to this RFP or the examination, clarification, evaluation, comparison
and award of this RFP confidential and shall not disclose it to otheetsdar any other
persons not officially connected with the RFP process. The Bidder is not permitted to make
any publicannouncement or releasenyinformation regardinghis RFP withoub L ¢ priér a
written approval.

bL¢. NBASNWSa GKS NARAIKG 2 &aKINB GKS . ARRSH
affiliates.In the eventthe Biddercommitsa breachof confidentiality,NITBreserveghe right

to disqualify the Bidder from this RFP process and furthermotenclude the Bidder in any

future procurement exercises.

TheBiddershallstate clearlythoseelementsof its responsehat it considersonfidentialand/

or proprietary. Failure to properly identify and mark confidential or proprietary information
mayresultin allinformationreceivedbeingdeemednon-confidential,non-proprietary,andin

the public domain.

2.8. Notices

In this document, unless otherwise specified, wherever provision is made for exchanging
notice, certificate,order, consent, approval anstructionsamongst the parties, theame shall
be in writing:

a. Issuedwithin five (O5)workingdaysfrom the date of receivingarequestor notification.
b. Servedoysendinghe samebycourieror registeredpostalmailto their principal
office as they shall notify for the purpose.
c. Thewords"notify", "certify", "order", & O 2 y &S yLILINERSHI ¥, Shallbe
construed accordingly.

2.9. JointVenture

NoJointVentureis allowedfor or underthis RFP.

2.10. CorruptPractices

NITB requires that bidders/ contractors, observe the highest standard of ethics during the
procurementand executionof resultantcontractandrefrain from undertakingor participating
in any corrupt or fraudulent practices.

NITBwill rejecta Proposabndawardof contract,if it determinesthat the Bidderparticipated

in the bidding process or recommended for award was engaged in any corrupt practices or
RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 9
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hasbeenblacklistedoy anyother entity.

Any false information omisstatement on thepart of the Bidder will lead to disqualification/
blacklisting/ legal proceeding regardless of the Bid price or quality of the products.

2.11. SLA& Penalty

If the Bidder fails to complete the work/ assignment within the given timeline as defined in
the resultant contract, a penalty d3.1% of the total contract value per weeffive working
dayswill be consideredasone week)will be chargedup to a maximumof 10%o0f the contract
value. Thereafter, the work order may be cancelled, the contract may be terminated and (in
addition to imposing and recovering the penalty) the Performance Guarantee may be
forfeited.

2.12. Warranty/Support& MaintenanceServices

Thesuccessfubiddershallprovideacomprehensivéne(01-Year)warrantyalongwith onsite
support and maintenance services during this peritidwill be the responsibility of the
successfubidderto rectify anydefectsand provide servicesuchaspreventivemaintenance,
configuration of equipment, problem rectification within the permissible downtime and
backup equipment inventory. The necessary patches, upgrades and updates as and when
released by the OEM shall also be provided during the warranty peried $o ensure that

the system is functioning to provide the best performance.

2.13. Indemnification
Thebidder shallindemnifyand hold harmlessSNITBand its affiliatesfrom all claims,damages,
and expenses, including legal fees, arising from, without linomatithe bidder's
misrepresentation, breach, negligence, or intellectual property infringement. NITB must
notify the bidder of claims and allow them to control the defense. The bidder cannot settle
claims without NITB's consent. Additionally, the bidded walver claims related to bodily
injury or property damage resulting from their work.

The Bidders are required to disclose any potential conflicts of interest that may arise during
the RFP process. This includes, but is not limited to, any personal, financial, or professional
relationships that could influence the Bidder's impartiality @cisionmaking. The Bidders
must notify the Procuring Agency immediately upon becoming aware of any such conflicts.

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 10
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3. Preparatiorof Bids
3.1. Costof Bidding

Theissuancef this RFRandthe receiptof informationin responseo this RFRshallnot in any

way cause NITB to incur any liability or obligation to the Bidder (and/ or any proposed
subcontractor(s), if any) whether financial or otherwise. NITB assumes no obligation to
reimburse or in any way compensate the Bidder for costs and/ or expensegadcin
connectionwith the. A R RPSoNdain responseo this RFPAIl costsandexpensesncurred

by the Bidder(and/ or anyproposedsubcontractor(s)if any)pertainingto all activitiesin the

LINBLI NI GA2Y> &dzoYAaaAizys NBOASg>S aStSOGAz2y
response to this RFP shall be borne by the Bidder (and/ or any proposed subcontractor(s), if
any).

3.2. BidSecurity

Inaccordancevith Rule25,the Biddershallsubmitthe Bid Securityin the shapeof BankDraft/
Bank Guarantee in favor of théational Information Technology Board.

a. The Bid Security only issued by a scheduled bank of Pakistan will be acceptable.
Cheques will not be acceptable in any case. Bid Security of the successful Bidder will
be returned once the Performance Guarantee is submitted to NITB.

b. A Bid Security in the shape of a Bank Guarantee/ Pay Order in the name of National
Information Technology Board, equivalent to 2% of the total cost of the Bid must be
submitted along with the Proposal.

c. TheBidSecurityto be enclosedn a SEPARATNVELOPRbelledasd . £ 9/ | wL ¢, € X
and should be SEALED. Bid security shall not be placed in the Financial Proposal
envelop.

d. The Bid Security shddk forfeited by theProcuring Agency on theccurrence of any/
all of the following conditions:

i.  Ifthe Bidderwithdrawsthe Bidduring Bidvalidity;or

i. If the Bidder, having been notified of the acceptance of the Bid by the
ProcuringAgencyduringthe period of the Bid validityfails orrefusesto
furnish the Performance Guarantee, in accordance with the Bid
document.

e. The Bid Security shall be returned to the technically unsuccessful Bidder with
unopened/ sealed Financial Bid within ementh period.

f. Validity of the Bid Security should be Sixty (60) days minimum after the last date for
submission of the Bids.

3.3. TechnicaProposal

Biddersarerequiredto submitthe TechnicaProposabsper AnnexureA.

ReferAnnexureA ¢ SubmittalRequirements$or Technical Proposal.

3.4. FinanciaProposal

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 11
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TheFinanciaProposakhallbe preparedusingthe standardform attached,duly signedbythe
authorized representative of the bidder.

Thebiddershallprovide its list of costs with atiems described in th& echnical Proposal
priced separately.

ReferAnnexureB ¢ SubmittalRequirement$or FinanciaProposal.

3.5. PaymenfTerms/Schedule

Paymentswill be processed bWITB within Thirtf30) daysagainstthe undisputed invoice(s)
raised by the Bidder by following the procedure in vogue against each milestone on
production of following documents:

A Saledaxinvoiceduly signedandstampedby the organization.

A NITB shall issue the Provisional Acceptance Certificate (PAC) after delivery,
delivery challan shall be signed by Admin Department of NITB. Vendor shall be
responsible to get the delivery challan sigreftl

A Therewill be no advancepayment/mobilizationfee.

Followingisthe paymentschedulebasedon definedmilestones:

Payment
0
# Milestones T Remarks
contract
value
1. |OracleCS¥ activation(Welcomeletter) 30%
2. |Signing offvith deliverychallan. 30%
ProvisionaAcceptanceCertificate(PAC)
c) Installation,configurationof Exadata
systems.
d) Migrations of Databases from existi
3. , 40%
systemdo the newly procuredsolutionsas
per SOW.
e) Support & license renewals of
equipment with Oracle as per the BoQ.

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 12
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PerformanceGuarantee
4. | Releasof Performancesuarantee - After completion of
-—— WarrantyPeriodasdefined.
UponFAC Satisfactory report (vette

by NITB) will be submitte
along with invoice.

Note: Unsatisfactoryafter sales
support will invoke the penalty
and deductionswill be made
from the PerformanceGuarantee
or from any outstanding
payments.

3.6. Adviceof Omissioror Misstatement

Inthe eventit isevidentto a Bidderrespondingo this RFRhat NITBhasomitted or misstated
a material requirement to this RFP and/or the services required by this RFP, the responding
Bidder shall advise the NITB contact person of such omission or misstatement.

3.7. BidValidityPeriod

The Bid shall have a minimum validity period of Sixty (60) days following the last date for
submissiorof the Bids. TheProcuringAgencymaysolicitthe . A R ReSnsdat@ an extension

of the validity period of the Bids. The request and the response thereto shall be made in
writing. The validity of the Bid Security shall also be suitably extended.

3.8. AdditionalCharges

No additionalchargespther than thoselistedin the FinanciaProposalshallbe made.Prices
qguoted will include verification/ coordination of order, all costs for shipping, delivery to the
site, setup, installation, and training (where applicable) etc.

3.9. Rightto RequesAdditionalinformation

NITBreserveghe right to requestanyadditionalinformationthat mightbe deemednecessary
during the Bid evaluation process.

3.10. Rightto Modify Scopeof Work

NITBreserveghe right to increaseor decreasdhe quantity of items,aswell asaddor remove
components/ subcomponents from the scope of work, at the time of issuance of the Purchase
Order (PO), based on project requirements or budgetary considerations. Any such changes
will be with mutual consent of both parties and wile communicated tahe bidder in writing

and will not affect the agreedpon terms and conditions of the contract.
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4. Submissiowf Bids
4.1. SealingandMarkingof Bids

Bidsshallbe submittedthrough EPADHowever the BidSecurity duly sealedin anenvelope,
shall be submitted in original and hard form to the Procuring Agency.

4.2. Extensiorof TimePeriodfor Submissiof Bids

NITBmayextendthe deadlinefor submissiorof Bids,if anyof the followingconditionexists:

1 If procurement committee of NITB is convinced that such extraordinary circumstances
have arisen owing to lasnd-order situation or a natural calamity that the deadline
should be extended;

1 Therequestfor extensionis receivedfrom morethanthree (03)potential biddersat least
five (05) days before the last date for submission of Bids; and

1 If purchase committee of NITB decides to extend the deadline due to any administrative
reason.

4.3. ManualBid

Manual Bids shall not be considered. Therefore, it is suggested that the Bids be submitted
throughEPADTheBiddersshallfirst needto getregisteredon/ through EPADSf not already
registered thereon.

4.4. Modificationor Withdrawalof Proposal

Proposal modification and withdrawal terms and conditions are governed by PPRA Rules,
2004. Such Rules, laws and regulations shall always prevail at all times. Under no
circumstanceshallabidderbe allowedto modifyor withdraw hisProposalf suchactionsare
prohibited by the relevant Bid Rules/laws.

4.5. SubmittalRequirements

1 ForTechnicaProposalpleaseensurethat the listedrequirementsna ! vy S EateNS
provided.

§ ForFinanciaProposalpleaseensurethat the listedrequirementsina ! vy S. E&ieNS
provided.

5. Openingand Evaluatiorof Bids
5.1. Openingof Bids

LYAGAFEte GKS a¢9/ 1 bL/'[ twhth{![{€é¢ &adzoYAaild
{dzoaSljdzSydftes GKS aGCLbYW®/LIWL ¢t &h talk{ 't [f{ €0 SI y2R.
bidders whose Technical Proposals have been declared qualified on EPAD.

NITBshallevaluatethe Technical Proposalithout referenceto the priceand mayreject any
Proposal which does not comply with the specified requirements.
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The Bidders will be first checked for the initial screening criteria, as per the requirements in
WLYAGALE {ONBSYAy3d [/ NARGSNRAIFIQ® ¢KSNBFFISNE |
technical requirements.

5.2. Modificationof Bid

No Bidder shall be allowed to alter or modify its Bids after the expiry of the deadline for the
receipt of the Bids unless, NITB may, at its discretion, ask a Bidder for clarification of Bid for
evaluationpurposes.Therequestfor clarificationandthe responseshallbe inwriting andno
change in the prices or substance of Bid shall be sought, offered or permitted.

5.3. Missinginformation

Information requested in this document is aimed to evaluate the Bidders for their financial
and technical capacity, and overall capability for performance related to this RFP in a best
possible way, therefore, NITB encourage Bidders to furnish the infasmas requested in

this document. Any missing information shall be considered as not available.

5.4.  Addendunor Supplemento Requestor Proposal

Atanytime prior to the deadlinefor submissiorof the Bid,NITBmay,for anyreasonwhether
onits own nitiative or in responsedo aclarificationrequestby prospectiveBidder,modify the
RFP by issuing addenda.

A summaryof allquestions and responses as weadl any adjustments regarding the scope of
this Bid- if any, will be prepared and distributed to all potentiatiders that submitted their
intent to Bid (if any, changes will be reflectedlie revised RFP published at NITB and PPRA
websites).

5.5. Shortlistingpf the Bidders

Shortlistingwill purelybe basedonthe evaluationdonerelyinguponthe informationprovided
in the submitted Proposal and related documents.

5.6. BidderEvaluation
[/ 2y 0NF OO0 akKlrftf oS gl NRSR G GKS &a2tS RAaON
Proposals, reference discussions, negotiations, determination of competitive advantage and
cost. Bidder must have a satisfactory record of contract performance, rittedpusiness
ethics,adequatefinancialresourcegin the opinionof NITBandvision tomeetthe contractual
requirements contemplated in this RFP. By submitting a Proposal, the Bidder warrants that:
1 Itislegallyauthorizedto providethe subjectsolution(s)globallyand/or locally.
1 Itisin compliancewith all applicabldawsandregulations.
1 Itisnot prohibitedfrom doingbusinesavith NITB/Governmentof Pakistarby law,
order and regulation or otherwise.
1 Thepersonsubmittingthe Proposabn behalfof the Bidderisauthorizedto bindit to
the terms of the Proposal.
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Ly S@FfdzZ GA2y O2YYAUGSS 0a¢SOKYAOlFt 9@t dzl
submitted Proposalsasper the EvaluationCriteriain Sectionl.4.Proposalsnaybe evaluated
andeliminatedwithout further discussionandat the solediscretionof NITBNITBwill be the

sole initiator of discussions to clarify or negotiate the Proposal offerings. The Technical
Evaluation Committee will evaluate each Proposal based upon their understanding of the
Proposals. The Technical Evaluation Committee will conduct a fair, ialpahd
comprehensivevaluationof all Proposalslf required,acontractshallbe awarded takinginto
consideration the best interests of NITB.

NITBreserveshe rightto award a contract without anfurther discussiorwith the Bidder(s)

who have submitted Proposals in response to this RFP. Therefore, Proposals should be
submitted initially on the most favourable terms available to NITB from a price, contractual
termsand conditionsand technicaktandpoint.However NITBreserveghe rightto conduct
discussionsvith bidderswho submit Proposals that pass the initial screening process for the
feasibility of the solution(s).

NITBsnot underanyobligationto revealto aBidder,the informationrelativeto the decision
making process.

NITB shall evaluate a Bidder's "confidence in its own ability to perform” based on a Bidder's
willingness to provide NITB with meaningful contractual assurances and remedies NITB may
exercise in the event of that Bidder's nperformance.

S5.7. ProposalAcceptance

AProposabkubmittedin responsdo this RFRshallconstitute abindingoffer.

Acknowledgmenof this conditionshallbeindicatedby the signatureof the participantBidder

or an officer of the participant Biddefegallyauthorizedto executecontractualobligations.A

submission in response to this RFP acknowledges acceptance by the participant of all terms

and conditionsincludingcompensationassetforth herein.Aparticipantshallidentify clearly

YR GK2NRdzZaAKf& lye GFENAIFGA2ya 0SGsSSy AdGa tN

TheProcuringAgencymayrejectall Bidsor Proposalst anytime prior to the acceptancef a

Bid or Proposal. The Procuring Agency shall upon request communicate to any Bidder who
submitted a Bid or Proposal, the grounds for its rejection of all Bids or Proposals, but is not
required to justify those grounds.

Theprocuringagencyshallincurno liability, solelyby virtue of its invokingRule33(1)towards
Bidder who have submitted Bids or Proposals. Notice of the rejectiali Bids or Proposals
shall be given promptly to all Bidders that submitted the Proposals.

5.8. Redressadf Grievancebythe ProcuringAgency

1 Any Bidder feeling aggrieved by any act of the Procuring Agency after the
submission of his Bid may lodge a written complaint concerning his grievances
within sevendays(07)of announcemenbf the technicalevaluationreport andfive

days (05) after issuance of final evaluation report.
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1 The Grievance Redressal Committee (GRC) shall investigate and decide upon the
complaint within ten (10) days of its receipt.

1 In case, the complaint is filed after five days (05) of the issuance of the final
evaluation report, the complainant cannot raise any objection on technical
evaluation of the report.

1 Any bidder or party not satisfied with the decision of the GRC, may file an appeal
before the authority i.e. PPRA within thirty (30) days of communication of the
decision subject to depositing the prescribed fee and in accordance with the
procedure issuedby the authority. The decision of the authority shall be
considered as final.

6. Awardof Contract
6.1. AwardCriteria

NITBshallawardthe contractto the successful BiddewhoseBidhasbeendeterminedto be
substantiallyresponsiven the view of the requirements& expectationsandhasprovidedthe
most competitive Bid, provided further that the bidder is determined to be qualified to
perform the contract satisfactorily.

6.2. b L ¢Riglto AcceptAnyBidandto RejectAny/AllBids

NITBreserveghe right to acceptor rejectanyBid,andto annulthe biddingprocessandreject
all Bids at any time prior to acceptance of a Bid or Proposal, without thereby incurring any
liability to the bidder(s).

6.3. Notificationof Award

Prior to the expiration of the period of Bid validity, NITB will notify the successful bidder in
writing by letter or by facsimile (to be followed in writing by letter), that his Bid has been
accepted. The notification of award will constitute the formatiof the contract.

L2y GKS &4dz00SaafdzZ . ARRSNDa FdNYyAaAKAy3a 27
notify each unsuccessful bidder.

6.4. Signingf Contract

Within Fifteen (15) days from the date of notification of the contract award, the successful
Bidder shall furnish to NITB particulars of the person who would sign the contract on behalf
of the successful Bidder along with an original power of attorney weekcin favour of such
person. Draft contract will be shared with the successful Bidder only.

6.5. Performancesuarantee

Within (15)daysof the receiptof notification of awardof contractfrom the ProcuringAgency,
the successful bidder will furnish the Performance Guarantee and sign the contract.

Thevalueof PerformanceGuaranteeshallbe 10%of the contractvalueto be issuedby any
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scheduledbankof Pakistan.

6.6. RFARespons®©wnership

Allinformation, materialsandideassubmittedbecomethe propertyof NITBuponsubmission.
NITBreserveghe right to modify, rejector usewithout limitation anyor all of the ideasfrom
submitted information All information, materialsind ideaD2 y i F A Y SR Pyoposak S
canbeusedby NITBwithout anyrestriction, providedthat NITBwill not disclose anyinancial
andpricinginformationthe Bidderdesignatessconfidentialwith anyother potential Bidder.

NITB reserves the right to share, disclose or discuss to any of its consultants any Proposal in
response to this RFP in order to secure expert opinion.

6.7. IntegrityPact

The successful Bidder(s) shall upon the award of the contract execute an Integrity\( Pact with
bL¢. ® w{ LISOAYSY A& FGdGFOKSR Ay da! yySEdzZNB 5

6.8. NonDisclosuréAgreement

The successful Bidder(s) shall upon the award of the contract execute ®iScosure
Il ANBSYSY(d 6AGK bL¢. ® O{LISOAYSY A& G4l OKSR

6.9. ContractTermsandConditions

The successful Bidder(s) shall upon award of the contract, agree and sign a formal contract
with NITB, which shall be based on the terms and conditions in this document, PPRA
contractual guidelines and NITB's contractual requirements.

Whereverin conflictwith the RFRandthe contractor no safeguardof NITBis mentioned,the
stipulation of PPRA Rules, 2004 shall prevail.
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7. Scopeof Work
7.1.  Support& MaintenanceServices

NOTEThelist below outlinesthe major componentsTheBidderis requiredto coverall componentsandsub-components
including Software, Licenses and Subscriptions under support.

NATIONAINFORMATIONECHNOLO®OARINITB

dk
P

NITE

# | Iltem Quantity
01.| OracleExadataX1tZHWFirstYearSupport 1

02. | OracleExadata&SWFirstYearSupport 18

03. | OracleTechnology.icensesSupportRenewatill July2026 | 1

04. | Installation& Commissioningf OracleExadateHW& SW | 1

05. | DatacenterSupportfor OracleExadataon-site for 2-Years | 1

06. | OracleDBMigrations,DBTuningand Upscaling 1
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8. Initial Screeninriteria

Below is the criterion for the initial screening of the Bidders. These are all mandatory
requirements and failing to comply with any of them will result in ineligibility for further/
technical evaluationPlease ensure complete and valid documentary evidence are provided,
NITB reserves the right to check the authenticity of any submitted document.

# ScreeningCriteria \ DocumentsRequired \ Compliance
A- LegabndRegistratiorRequirements

1. | Bidderis an entity duly registeredand | Registration/ Copy of the
incorporatedunderthe lawsof Pakistan Incorporati | Certificate to be
for the last O5years. on Certificate attached.

2. | Bidder has a valid Registratiif FBRCertificate Copy of the FB
Certificate for Income Tax, Sales Certificate to be
and/ or other allied agencieg attached.
organizations/ regulatory
authorities.

3. | BidderisanActiveTaxpayelsper Active Taxpayer/ Income | FBR Returns for la
FederalBoard of Revenue (FBR)'s | Tax Returns. O5years to be
databasei.e. attached.
ActiveTaxpayersist(ATL).

4. | Bidder must be registered withthe SECP Certificate Copy of the
Securities and Exchange Commissior of Incorporation. Certificates to be
of Pakistan (SECP). attached.

B- Partnershitatus

5. | Bidder must havehe active Partnership_evel Copy  of the
Partnershipstatuswith OEM(Oracle) Certificateto be
beingproposed. attached.

6. | Bidder must have the FDSP (Field Copy of the
DeliveryServicePartnershipstatuswith Certificateto be
OEM(Oracle)beingproposed. attached.

6. | Biddermusthavethe activePublic Copy of the
SectorAddendum(PSAD3tatuswith Certificateto be
OEM (Oracle) being proposed. attached.

G Busines&xperienceandReferences

7. | Biddermustbeinthe relevantbusiness| Purchase Orders/ Delive| Copies of Purchas
for at least05-years.Theyshouldalso | Challannly of the projects| Orders/ Delivery
demonstrateat least five suppliesof | with similar equipment. Challans to  Dbg
Oracle Exadatan the past 05-years, attached.
providing work/ purchaseorders and
delivery challans.

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB

20



Governmenbf Pakistan Y
NATIONAINFORMATIORECHNOLOGOARDNITB dta
*kkkk @9
NITB

8. | Bidder must have a minimum of fiy List mentioning thename of| Listto be attached.
successfuleferencedor OracleExadatg the end customer and th

sale and support. BoQ of major item
deployedas part of Oracle
Exadata.

D- OfficePresence

9. | Bidder should have branch officesin | List of all officeswith | Listto be attached.
majorcities of Pakistan like Islamabad addresses.
Lahore,and Karachi,with an office in
Islamabad beinghandatory.

E Affidavitsand Documentation

15. | Manufacturer  Authorization  Forn MAF/MAL LatestOriginalLetter
(MAF) or Manufacturer Authorizatig for this Tender.
Letter (MALMustbe providedwith the
Technical Bids from Oracle.

16. | Affidavit on the Stamp Paper du StampPaper Original Stamp
attested by Notary Public that th Paper to be
bidder is not blacklisted by ar attached.
government/ semi

government/publicdepartment.

Note: Verifiabledocumentaryproof isrequiredfor allabovemandatoryrequirements.

BidsEvaluationMatrix

ST EvaluationCriteria Max EvaluationParameters Marks
No. Marks
c _ on(NedT >25years 15
1 ompanyn operation(No.o 15 >15years 3
Years)
>5years 3
> |p Hip with Ol >25years 20
artnership with Oracle
Corporation(No.of years). 20 z15years 10
>5years 5
Annual average Sales Volume/
Revenudor lastthreeyearmore 20
than Rs. 3000 Million
3 | FinanciaStrength 20 Annual average Sales Volume/
Revenudor lastthreeyearRs.2000 10
3000 Million
Annualaverageurnover for last 5
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three yearlessthan Rs.200Million
4 | Experienceof Selling& Implementing:
>10 10
a) OracleExadata 10 >5<10 6
>2 2
>10 5
b) OracleDatabases 5 >5<10 3
22 1
OracleRealApplicati 2¢ >
C) Crlz;c;terea pplication 5 >3<5 3
>2 1
>5 5
d) OracleDataGuard 5 >3<5 3
>2 1
>5 5
e) Oracle DEBecurity 5 >3<5 3
>2 1
>5 5
s I P :
>2 1
Relevant Technical Strength 210 10
5 | CurrentCertifiedresourcesn 10 >5<10 6
Pakistan Qracle Exadata) >92 2
Total 100
Note:
i.  Thecopiesof contractagreementswill be providedby the bidder,whichshallbe cross
verified by the Client from the Principal/Oracle and Executing Agency.
ii.  Bidderswith at least80 Markswill be considereckligible/qualified.
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Annexures

AnnexureA ¢ Submittal Requirementsr TechnicaProposal

Followingsectionsshouldbe part of the TechnicaProposabndclearlymarked/divided.

# Description

SECTIONR

1. | Coveretter(on. A R RLSttddRead)

2. ContactDetails

SECTIOBR

3. | ScreeningRequirement¢MandatoryRequirementssperW L y Sciednind NA (1S8R

4. | TechnicaEvaluation/Complianceof Productssheetas perAnnexureC

SECTIOR

5. | CompanyProfile(Profile History,AddressesProduct/SolutionOfferings Customersn
Pakistan etc.)
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AnnexureB ¢ SubmittaRequirement$or FinanciaProposal

Bidders should submit financial cost as per table below. The cost of each Item/Equipment
should cover all the allied costing and no other cost shall be entertained. All the cost should
be one time and no recurring cost shall be allowed/accepted. Each egmpment cost
should also include training sessions (where required) along with free of cost certifications
(for nominated users by NITB). Bidder can add as much lines as needed.

Item/ Equipment QTY| UnitPrice | GST/Loca| TotalGST/ | TOTAIPRICH
PKR Taxeq%) | LocalTaxes | PKR
Amount (Inclusiveof
PKR all taxesand
charges)
OracleExadataX1tZ-HWFirstYearSupport 1
OracleExadateSWFirstYearSupport 18

OracleTechnologyicensesSupportRenewatill July2026
Installation& Commissioningf OracleExadateHW& SW
DatacenterSupportfor OracleExadatan-site for 2-Years
OracleDBMigrations,DBTuningand Upscaling

RlRr|Rk |k

BidValidityPeriod:Sixty(60)days
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AnnexureC¢ TechnicaEvaluationCompliancef Products

Bidsevaluationshall be subjectto 100%complianceto the following criteriafor . A RR S NI &
gualification:Followingtable shouldbe usedfor submissiorof compliancestatement.

NOTETheexactquantitiesof the contractcanbeverifiedwith Oracle TheBidderisrequiredto coverallcomponentsaandsub-

components.
. A R RRadpamse
Sr# | Item QY " Quoted
Qty Remarks
01. | OracleExadataX1tZ-HWFirstYearSupport 1
02. | OracleExadatsSWFirstYearSupport 18

03. | OracleTechnologyicensesSupportRenewatill July2026
04. | Installation& Commissioningf OracleExadateHW & SW
05. | DatacenterSupportfor OracleExadataon-site for 2-Years
06. | OracleDBMigrations,DBTuningandUpscaling

PR R
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AnnexureD¢ IntegrityPact

[the Bidde}f hereby declares that it has not obtained or induced the procurement of any
contract, right, interest, privilege or other obligation or benefit from NITB/ The Government
of Pakistan (GoP) or any administrative subdivision or agency thereof or any otfitgr en
owned or controlled by it (GoP) through any corrupt business practice.

Without limiting the generality of the foregoinghle Bidde} represents and warrants that it

has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not
givenor agreedto giveandshallnot giveor agreeto giveto anyonewithin or outsidePakistan

either directlyor indirectly through anyaturalor juridicalperson,includingits affiliate, agent,

associate, broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any
commission, gratification, bribeyfiRSNR& FSS 2NJ {A0106F 0132 HKSGKE
fee or otherwise,with the objectof obtainingor inducingthe procurementof acontract,right,

interest, privilege or other obligation or benefit in whatsoever form from NITB/ GoP, except

that which has been expressly declared pursuant hereto.

[The Bidddrcertifies that it has made and will make full disclosure of all agreements and
arrangementsvith all personsin respectof or relatedto the transactionwith GoPandhasnot
taken any action or will not take any action to circumvent the above declaration,
representation or warranty.

[TheBiddet acceptsfull responsibilityand strict liability for makinganyfalsedeclaration,not
makingfull disclosuremisrepresentingactsor takinganyactionlikelyto defeatthe purpose

of this declaration, representation and warranty. It agrees that any contract, right, interest,
privilege or other obligation or benefit obtained or procured as aforesaid shall, without
prejudice to any other right and remedies available to NIT&P @nder any law, contract or
other instrument, be voidable at the option of NITB/ GoP. Notwithstanding any rights and
remedies exercised by NITB/ GoP in this regding, Bidde} agrees to indemnify NITB/ GoP
for any loss or damage incurred by them on account of its corrupt business practices and
further paycompensation tdNITB/ GoP ianamountequivalentto ten timesthe sumof any
commissiongratification,bribe, ¥ A y Re$ o Kicbackgivenby [the Biddel asaforesaidfor

the purposeof obtainingor inducingthe procurementof anycontract,right, interest,privilege

or other obligation or benefit in whatsoever.

ForandOnBehalfOf

Signature;

Name:
NIC No:
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AnnexureE¢ Non-Disclosuré\greement

This Mutual Noklb A & Of 2 adzNB | ANBSYSyYy (G oa! ANBSYSyideé0 A
Nationallnformation TechnologyBoard(NITB)and[BidderName],individuallyreferredto as

aWt | anficdliectivelyreferredto asthe Wt | NIhéParie@vishto exchangeConfidential
Information (as defined below in Section 2) for the following purpose(s):

i toevaluatewhetherto enterinto acontemplatedousinesgransaction;and

1 if the Parties enter into an agreement related to such business transaction, to fulfil each
t I NXodfidehtialityobligationsto the extentthe termssetforth belowareincorporated
OKSNBAY O00GKS dat dzN1l2aSéovo

ThePartieshaveenteredinto this Agreemento protect the confidentialityof information in
accordance with the following terms:

1. TheEffectiveDateof Non-DisclosuréAgreements

2. In connection with the Purpose, a Party may disclose certaln information it considers
confidentialand/or LINB LINR S I NB 6 &/ 2y TtheRthgf Bakytiricluding, F 2 NJY |
but not limited to, tangible, intangible, visual, electronic, present, or future information
such as:

1 Businessecrets.

1 Financiainformation, includingpricing.

1 Technicainformation,includinginstallation,Commissioningzonfiguration|ntegration
& Testing of Network Infrastructure.

1 Businessnformation, including operations, planning, marketing interests, and
products.

1 Thetermsof anyagreemententered into betweenthe Partiesand the discussions,
negotiations and Proposals related thereto and

1 Informationacquiredduringanyfacilitiestours.

3. CKS tFNIié NBOSAGAYI [ 2yFARSYUALS Ly T2 NI G A
LINRGSOG /2y FARSYGALFE LYF2NXIO0A2Yy RA&AOf 2aSR
 Ifitisclearlyandconspicuouslynarkedasd O 2 y ¥ A & Wityi ashmilaidésignation;

9 |Ifitis identified by the Discloser as confidential and/or proprietary before, during, or
promptly after presentation or communication; or

9 |Ifitis disclosed in a manner in which the Discloser reasonably communicated, or the
Recipient should reasonably have understood under the circumstances, including
without limitation those described in Section 2 above, that the disclosure should be
treated as confidential, whether or not the specific designation "confidential" or any
similar designation is used.

4. ARecipientwill usethe Confidentiallnformationonly for the Purposedescribed aboveA
Recipient will use the same degree of care, but no less than a reasonable degree of care,
asthe Recipientuseswith respectto its own informationof asimilarnatureto protectthe
Confidential Information and to prevent:

1 Anyuseof Confidentialnformationin violationof thisagreement;and/or

RFR OracleExadateSupport,Renewabf OracleDatabasd icensesinstallation& Commissioningf Exadatavith DBMigration| NITB 1



Governmenbf Pakistan ~
NATIONAINFORMATIORECHNOLOGOARDNITB dta
*kkkk @9
NITB

1 Communication of Confidential Information to any unauthorized third parties.
Confidential Informationmay only be disseminatedo employeesdirectors, agent®r
third-party contractorsof Recipient with aneedto know and who have first signed an
agreementwith either of the Partiescontainingconfidentialityprovisionssubstantially
similar to those set forth herein.
5. EachPartyagreeshat it shallnot do the following,exceptwith the advanced revievand
written approval of the other Party:
1 Issue or release any articles, advertising, publicity or other matter relating to this
Agreement (including the fact that a meeting or discussion has taken place between
the Parties) or mentioning or implying the name of the other Party; or
1 Makecopiesof documentscontainingConfidentiallnformation.
6. This Agreement imposes no obligation upon a Recipient with respect to Confidential
Information that:
1 Wasknownto the Recipienbeforereceiptfrom the Discloser;
1 Isor becomesubliclyavailablethroughnofault of the Recipient;
1 Isindependentlydevelopedbythe Recipientwithout abreachof this Agreement;
 Isdisclosedythe Recipienwiththe5 A & O f pAcavBitieR @pproval;or
1 Is required to be disclosed by operation of law, court order or other governmental
RSYFYR 64t NBPOSaa¢o0T LINRPOARSR GKIFG oAU GK
Discloser of such Process; and (ii) the Recipient shall not produce or disclose
Confidential Information in response to the Process unless the Discloser has: (a)
requested protection from the legal or governmental authority requiring the Process
and such request has been denied, (b) consented in writing to the production or
disclosure of the Coidential Information in response to the Process, or (c) taken no
action to protect its interest in the Confidential Information within 14 business days
after receipt of notice from the Recipient of its obligation to produce or disclose
Confidential Inform#&on in response to the Process.
7. EACH DISCLOSER WARRANTS THAT IT HAS THE RIGHT TO DISCLOSE ITS CONFIDEN
INFORMATION. NO OTHER WARRANTIES ARE MADE. ALL CONFIDENTIAL INFORMATIC
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Information expires after three (03) years from the date of disclosure. A Recipient, upon
5 A & O fwaitterSragDest,will promptly return all Confidential Information received from
the Discloser, together with all copies, or certify in writing that all such Confidential
Information and copies thereof have been destroyed. Regardless of whether the
Confidential Information is returned or destroyed, the Recipient magimean archival
copyofthe5 A & O f CorfidnBIaformationfor usesolelyin the eventadisputearises
hereunder and only in connection with such dispute.

9. This Agreement imposes no obligation on a Party to exchange Confidential Information,
proceed with anyusinespportunity, orpurchasesell,licenseand transferor otherwise
make use of any technology, services or products.

10.Each Party acknowledges that damages for improper disclosure of Confidential
Information maybe irreparable;therefore, the injured Partyis entitled to seek equitable
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