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A. INTRODUCTION

1. Scope of Bid

1.1

PTA, as indicated in Bid Data Sheet (BDS) invites Bids for
Supply and Installation of Information Systems as specified in
BDS and Section V - Technical Specifications & Schedule
of Requirements. successful Bidders will be expected to
supply and install information systems within specified period
and tlmehne(s) as stated in BDS.

ns of Cen ‘ 'ctn(@CCw)

C( uge-ﬁ of Inv1tat1;__w

i

comblnation‘= of them with a formal exzigting%agr eme

condluons of.: Contract Jomt -venture, cogortmm

@ssomatlon shal] d. ] mcmber as nommagted in ¢

shall indicate part of proposed contract to be performed by
each party and each party shall be evaluated (or post qualified
if required) with respect to its contribution only, and
responsibilities of each party shall not be substantially altered
without prior written approval of PTA and in line with any
instructions issued by Authority.

3.5

invitation for Bids is open to all prospective supplier,
manufacturers or authorized agents/dealers subject to any
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provisions of incorporation or licensing by respective national
incorporating agency or statutory body established for that
particular trade or business.
3.6. | Foreign Bidders must be locally registered with approprlate
national incorporating body or statutory body, before
participating in national/international competitive tendering
with exception of such procurements made by foreign
mlsswns of Pakistan. For such purpose bidder must have to
: i '0&@% S before bid submlssmn and

:sary.ewdece shall

bid,, h@%‘everg‘ﬁlﬁ awag¢ w111

%g ﬁratg;)n processs s € ¥

hall not h have a conﬁc& of mtere BAll Bidders

r e ‘Bidders may, be considered to have a cont i
one or more %ames in this Bidding pi%iess éif
a) . are assgcmted or have been associafed mﬁ;p
<" or indirectly with a ﬁrm or any of
gav’é egn engaged by “PTA to pr 1de»
mees.; or preparatmn of Qemgn, spé’ ifichtic
mhe;r 'd%umeni}s to be. used for procurg
’ n systems ito be procm'ed under '%hls w atio

"b) have centrollmg slga?eholder ) in common;j
receﬁre or havmrecelved any direct or 1»- reetm%md

ha%e a relatlonshlp mm@each othe?
commori’”%thlrd part1e§ fhiat put§§ therr

have access to informatio ‘@& aﬁout %
' wan@@er Bldder QL ;ﬁltwnce dé 10,1}§§@of P,

insolvent,

(b) payments in favor of Bidder is suspended in aceordance
with judgment of a court of law other than a judgment
declaring bankruptcy and resulting (in accordance with
national laws) in total or partial loss of right to administer
and dispose of its property;

(c) legal proceedings are instituted against such Bidder
involving an order suspending payments and which may

9




‘Y;Bldders shawﬂpﬁrowde to PT Aw

P carry out contract effectively.

result, in accordance with national laws, in a declaration
of bankruptcy or in any other situation entailing total or
partial loss of right to administer and dispose of property;

(d) Bidder is convicted, by a final judgment, of any offence
involving professional conduct;

(e) Bidder is blacklisted and hence debarred due to
involvement in corrupt and fraudulent practices, or
perfonnance failure or due to breach of bid securing

i tikt@m for perlod deﬁned h?“’them
: wigénce of m’% eligibility,
legal requn:%ents to

proof“6f compliance with: Qggess%‘y

<o
/i percent of Bid pr prlee%; enwsaged :

End

y elexi‘lehts of

1

+For purposes of the%gmarBlddmg Documents Informatlo v

onal (collggtlvely callepg,“f}oo __
f ITB) and '

mmissioning,
¢ intenance, repair, and
necess f xr " proper operation of
&mto be provided by selected Bidder
and as spemﬁed in Contract.

services

other

4.2

All Information System made up of goods and services to be
supplied under contract shall have their origin in eligible
source countries, and all expenditures made under contract
will be limited to supply and installation information systems.
For purpose of this Bid, ineligible countries are stated in
section-4 titled as “Eligible Countries™.

10




4.3

For purposes of this Clause, “origin” means place where
goods and services making Information System are produced
in or supplied from. An Information System is deemed to be
produced in a certain country when, in territory of that
country, through software development, manufacturing, or
substantial or major assembly or integration of components, 2
commercially recognized product result that is substantially
different in basic characteristic or in purpose or utility from its
COII‘I Q =

» ﬁaﬁb
Sysgenm'hall

J‘%estabhsh ' e“;hsglbil
i sten

§_*>h1formaﬁoﬁ@% stem indicated i in ’}:gs Bid.

i A bldc%r shg,;l submit. only one B;d 1n same

< k;No b1dde: _can be 8 S%b-éontractor while sub

'fiprocess

mber ofa _]om,t ‘venture injs amé*dedm
) § ¥
. =

| A person or a “firm cannot be a sub—contractor,mtlﬂ? e th
4 fone bldd’ r 151 same bxddlng process

11




7. Contents of
Bidding
Documents

7.1

Contents of Bidding Documents listed below should be read in
conjunction with any addenda issued in accordance with ITB
9.2 include:

Section I -Invitation to Bids

Section II Instructions to Bidders (ITBs)

Section III Bid Data Sheet (BDS)

Section IV Eligible Countries

Section V Technical Specifications, Schedule of

; Bidder’s risk-and.

&xp %%ted fo -e%dmine: a.I;sttructlons‘E forms, terms:‘%;

s

and s .ec:lﬁcatiéns»»tﬂ@«Blddmg Documents. Fallgre togf%msh@

Al in m’iﬁﬁon reqénzqg-s -in Blddmg “Documents willsbe atL
b bekult in rejééti%n of his Bid. |

Awro@éétlve Bidc
.‘Documents mayﬁf‘ t1fy PTA in writing or in Electrenic fo

mu1r1ng ‘any clarlﬁcatlgn of B;ddmg%g;

‘that pr»0v1des atl(%?i*' at PT

’ nfent of commu

i s will be forwarded to all identified
Prospective Bidders through an identified source of
communication, including a description of inquiry, but
without identifying its source.

In case of downloading of Bidding Documents from website
of PA, response of all such queries will also be available on
same link available at website.

8.4

Should PTA deem it necessary to amend Bidding Documents
as a result of a clarification, it shall do so following procedure

12




' under ITB 9.

8.5

If indicated in BDS, Bidder’s designated representatlve is
invited at Bidder’s cost to attend a pre-Bid meeting at place,
date and time mentioned in BDS. During this pre-Bid
meeting, prospective Bidders may request clarification of
schedule of requirement, Evaluation Criteria or any other
aspects of Bidding Documents.

that@rﬁ" ¥ become nece?éWs a{résu%
- shall be made bgg PTA exc usxkly

Minutes of pre -Bid meetmg, if applicable, including text of
i «bv. Bidders, including those during meeting

fylng source) - and fesponses given, together
on! ng w111 be transmitted

to ITB 9. Non-
meeting mll--;g}ot be'a cause for dlsquallﬁ@@glon

h Inforrri
respor}s
5 for prép“’a"nﬁ-g and
.1 site or’sites shz Xbpatu Bgdder $ own expense

Bidder may wish to v151t and exammg“a sﬁc**'

ptem.

qnd nsfc, all 1nforrnat;on that ma

Qn%ﬁaf

- PTA will @ang? f%r Bidder and‘any of its persoimelg)mgen

to gam acc’%ss to reglev“ang site 01: 511es, providet thateBidd
iatg fxgtlce ofa proposed v1s1t 0%‘ at 1%sﬁ§eve

(07) days
v151tsmconéurre;1tly W1th p]:c—bld meetmg,

| for ITB @Jaﬁse 8.5, fallure of a-Bidder Lé m
‘will not be a cause for 1ts d@quahﬁcatl

submission of Bids and prior to aﬁaxd

No site x?i’sﬁ%“sb.all be“arranged or schee ul %}V ead

9. Amendment of -

Boforedeadlin m@mfgﬁ‘ﬁﬁf Bids,

Q‘I =
a4
Bidding ™% 5 w whetlgﬁagt g% own 1mt1a%\:e’$6g& in reSponse
Documents %@ requ%sfe‘% s%ecgw%Bldder or_presb d meeting may
q 8, mod1fy Bld%mg &cﬁments by issu enda.
972 % Anvy:: __de&dum 1s§g &Egm?notlce of any extension of

deadline shall be'part of Bidding Documents pursuant to ITB
7.1 and shall be communicated in writing or in any identified
clectronic form that provide record of content of
communication to all bidders who have obtained Bidding
Documents from PTA. PTA shall promptly publish
Addendum at PTA’s web page identified in BDS:
Provided that bidder who had either already submitted their
bid or handed over bid to courier prior to issuance of any such

13




addendum shall have right to withdraw his already filed bid |
and submit revised bid prior to original or extended bid
submission deadline,

9.3 | To give prospective Bidders reasonable time in which to take
an addendum/corrigendum into account in preparing their
Bids, PTA may, at its discretion, extend deadline for
submission of Bids:

tend deadline for submission of
1351@1 within last three (03) days
%

&p""

2 @Céompamed by an accurate translation %f relle“-i;“
Enghsh langu. _ei’unless fspemﬁed in BDS in

- purposes of in 'rprc

13 fﬁat Bidder is ehglbﬁlﬁ; “and/or q"
gy, bldq‘%l‘g process i *

ﬁ{ Bidder has*"been authorized by
ods and services making
into Paklstan where required and
where supplier is not manufacturer of those goods and
service making Information System;

e. Documentary evidence established in accordance with
ITB 12 that goods and services making Information
System to be supplied by Bidder are eligible, and conform
to Bidding Documents;

14




£ Bid security or Bid Securing Declaration furnished in |
accordance with ITB 18;

g. Duly Notarized Power of Attorney authorizing signatory
of Bidder to submit bid; and

h. Any othér document required in BDS.

12. Documents
Establishing
Eligibility of
Information

%‘r}oposes to deliver.

idder shall furmsh as part of its Bid, all

ggoﬂﬁmentary' evidence O‘ﬁ&lglb‘:h% !
shall con51st of a statement if*Price
origin of; goods a.nd services makgl
offered wh1<;,h %all be conﬁrmed by*a

b) -.an 1tem—by-1tem commentary on ﬁTA’

ary - _Ev1dence, of conforrmty of ¢ vods® and' se

eﬁ?&”fﬁay be

fpeétﬁcatlons demﬁnstratmg substaxﬁal fesh%nswﬁess
' ‘,:i@oads and Serv1ces to those #speci] caglons

@ e
| ﬁgw Ny
) wany,  other @;@cﬁrement B spe ¢

%gegulrement as stated it BDS.

—f-—m-

Pworlg

For épuﬁpo?% X 7&) be
12300 ove,

“that standards for
nship, material d&gq;llﬁment, as well as references to
brand nam e‘i’éﬁ'ﬁ gue numbers designated by PTA in its
Technical Specifications, are intended to be descriptive only
and not restrictive. Bidder may substitute alternative standards,
brand names, and/or catalogue numbers in its Bid, provided that
it demonstrates to PTA’s satisfaction that substitutions ensure
substantial equivalence to those designated in Technical
Specifications.

12.6

required documents and other accompanying documents must

15



be in English. In case any other language than English is used
pertinent translation into English shall be attached to original

version.

13. Documents 13.1 | Pursuant to ITB 11, Bidder shall furnish, as part of its Bid, ali
Establishing those documents establishing Bidder’s eligibility to participate
Ehg'l_"l’ty and : in bidding process and/or its qualification to perform contract if
Qualification of its Bid i
Bidder 1ts Bid 1s accepted.

13.2 documentary ev1dence of Bidder’s eligibility to Bid shall
‘ tiongef, PTA that Bidder, at time of
submlssmn og@ b1d is from an eh%l%e country as defined in

151e€Countr1es

ns to perform
s=Bid- 1&»-acceptecf@§ﬁay estabhsh {0. satisfaction of

manufacture or otherw::se produce, B%de has:
10 by anufactuirer or producer t0, s@
,orn‘f-;i"tlon system“ :

R

) mat'Eigder;
“am,, Sheet.
documentary -evidence of conformlty&gf ‘i%forma System to
] Doc;&ments shall be.in form of n descriptions,
llteratu.re i ‘diagrariis _ccmﬁcﬁtlons, -aad”™ client references,
: pcludmg
“ajiiBidder’s. fechnical#bid, 1e., a detailed description of
Bidder's proposed technical solution conforming in all
material aspects with Technical Requirements and other
parts of these Bidding Documents, overall as well as in
regard to essential technical and performance
characteristics of each component making up proposed
Information System;

b) an item-by-item commentary on PTA’s Technical
Requirements, demonstrating substantial responsiveness
of Information System offered to those requirements. In

16



demonstrating responsiveness, commentary shall include
explicit cross references to relevant pages in supportlng
materials included in bid. Whenever a discrepancy arises
between item-by-item commentary and any catalogs,
technical specifications, of other preprinted materials
submitted with bid, item-by-item commentary shall
prevail;

¢) Preliminary Project Plan describing, among other things,

method which Bidder will carry out its overall
ination responsibilities if awarded
,;gsources Bidder proposes

ut _ detailed Contract
¢t form, showing
slationship of all

‘ Contrci@ and hurnan

.Y Iniplemmt
* estimated duratlon seq %é‘e fand inter

: _key=dttivitiés"needed to coniﬂs
_{#“ Project Plan must also a

' in BDS.*In addition, Prelimir
Bidder’s asses§§ment of what it €
- party %v%ved in implementatio
to provide during 1mplementat10n¥ and’
P@peses 10 coorq;nate actmtles of all igvolved p:
i P,

- ‘)fonnét:@nd 1o substltute shall be accepted
15.1 ‘B1d »Pnc&gs and dlsoounfs“’quojed by Biddersin F

Wblddmg doc ents :
‘ 15 2 %@Awems in Schedulc of rgégmi‘emept ﬁ%st&b list
g in Price Sc}f?ﬁe(s) Ifa W’gche

53 Itcms not. 11sted Tn Pri

.-ﬂ':j.‘ i3

ce Schedy a1l be assumed not to be
“includk wravided that Bid is still substantially
responsive in thelr absence or due to their nominal nature,
corresponding average price of respective item(s) of remaining
substantially responsive bidder(s) shall be construed to be price
of those missing item(s):
Provided that:
a) where there is only one (substantially) responsive
bidder, or
b) where there is provision for alternate proposals and

17




respective items are not listed in other bids,
PTA may fix price of missing items in accordance with market
survey, and same shall be considered as final price.

15.4 | Bid price to be quoted in Form of Bid in accordance with ITB
15.1 shall be total price of Bid, excluding any discounts offered.
15.5 | Bidder shall indicate on appropriate Price Schedule, unit prices

(where apphcable) and total Bid price of goods it proposes to

‘and ~ raw rnaterlal used fn
anufactumné or assembly of goods ‘ :
orks or ex-factory, o :

b) For goods offered from abroad:

i) price of goods shall be quoted CIF named port of
destination, or CIP border point, or CIP named place of
destination, in PTA’s country, as specified in BDS. In
quoting price, Bidder shall be free to use transportation
through carriers registered in any eligible countries.

18




Similarly, Bidder may obtain insurance services from any

eligible source country. or

ii) price of goods quoted FOB port of shipment (or FCA, as
case may be), if specified in BDS. or

iif) price of goods quoted CFR port of destination (or CPT as
case may be) if specified in BDS.

w

w)"“pnce of (1nc1dent&l)§ew1c€§ if

3 Pnces propoged on Price Sch‘edule for ;‘Eods ;

b,
i,

in this Clauscﬂ "1%13 desegregatlon shall ‘&5: soli “&&
facilitating co’fnpanson of Bids by PTA. T is, shall
way lifhit% ri"ght to contract on dny f

1) pi:lce of Goods quoted as per apphcabg IN@@'QE
| aS”Spemﬁed inBDS _ -, §

“?

oA

'11) All: cuétom uties, sales sother taxes applicable
1 Paklstan paid or-payable, on related services, if

W;?&é' to Bidder.

Prices quoted by Bidder shall be fixed during Bidder’s
performance of contract and not subject to variation on any
account. A Bid submitted with an adjustable price will be
treated as non-responsive and shall be rejected, pursuant to ITB

29.

15.9

If so indicated in Invitation to Bids and Instructions to Bidders,
that Bids are being invited for individual contracts (Lots) or for
any combination of contracts (packages), Bidders wishing to

19



offer any price reduction for award of more than one contract
shall specify in their Bid price reductions applicable to each
package, or alternatively, to individual contracts (Lots) within a
package.

16. Bid Currencies

16.1

Prices shall be quoted in following currencies:

a) For goods and services that Bidder will deliver from
within Pakistan, prices shall be quoted in Pakistani
pees, unless otherwise spec1ﬁed in BDS.

e P%.lhstan Bld*prlg%lfhﬁ‘¥l?‘h@i@oted in® ﬁ:ny freely

s§e01ﬁed in blddmg documents. rate
: selhng 1ate,
e blds gﬁe

convertlble currency of anotlier country

currenc1es

all be. converted into a- sﬁ%ﬂe

Factiss . S0

%’ Currency of . ontract shall be Paklstanl Rupee %nle
: ’fstateci m:TBDS L

sgttherw{

: 'd vahdlty perlod‘“’“ﬁl"A may, @@quest“&ﬁ%ers- co F_

rﬁ‘stances prior t

: BPH@%EII

pe‘ﬁo%ot more _
fldgm respon € made in writing or in electronic
orms tha§ provﬁe"ecord of conlegt“of commumcatlon Bid

request without forfeiting its Bid security
or causing to be executed its Bid Securing Declaration. A
Bidder agreeing to request will not be required nor permitted to
modify its Bid, but will be required to extend validity of its Bid
Security or Bid Securing Declaration for period of extension,
and in compliance with ITB 18 in all respects.

17.3

If award is delayed by a period exceeding sixty (60) days
beyond expiry of initial Bid validity period, contract price may

20




be adjusted by a factor speciﬁeﬁ in request for extension.

However, Bid evaluation shall be based on already quoted Bid
Price without taking into consideration on above correction.

Pursuant to TTB 11, unless otherwise specified in BDS, Bidder

- 18. Bid Securing 18.1
Declaration shall furnish as part of its Bid, a Bid Securing Declaration as
specified in BDS in format provided in Section VI (Standard
Forms).
182 | Bid Securing Declaration is required to protect PTA against risk

would warrant security’s forfeiture,

fzﬁ‘ L g é g
- ,It‘orms; Qé_ﬁg@gg% éo;n apmogd by

ordance with Form of
V1 (Standard
prior to Bid

Doacldation-shall be in'e
4 “cﬁaﬁ%@d@ in

a~]

submission. L LT &

~“I"Any Bid not.accompanied by #.Bid Secggﬁﬁ Deol

et

accordance With ITB 18.1 or 18.3 sha;l b‘g'rgg&tg_d b
non—respon%i%ﬁréuant to ITB 29. LN ¥ y

| réturned & promptly as possible, however
i thirty (3@)%1@%3&31 ??‘Piratiqgg g%f periodiof Bi

prescﬁ%d?b% %TA@ursuant 0 I£B17 PTA ghal
earliestis,

| (@ -expiry oggid declaration;

e (b)%?iegtry intcaﬁfq;gcf;;d% iai"‘fpr"%éﬂrement cogtrac ‘al%g

‘Unsuccessful Bidders’ Bid .Security will, be®disgl

i

Securing: d ci?lr'iflg;it,”aﬁcr' whichevet of following (hét
$ »_§ 5o - i : % B ",A y

(R

of ¥a._performance- security (or
~ performanice of gontragt if #suc

~pugraiited), is required by Biding 40

by E

f&;’
i

A o g Ry
(cy=rejection by PTArof all Blds‘,%g%%_ ¥
e "i;-% ib .

withdrawal is

successful “Bidd

18.8
Bidder signing contract pursuant to ITB 42, or furnishing
performance guarantee, pursuant to 1TB 43.

189 | Bid Securing Declaration executed:

a) if aBidder:

i) withdraws its Bid during period of Bid Validity as

21




specified by PTA, and referred by bidder on Form of Bid |
except as provided for in ITB 17.2; or

it) does not accept correction of errors pursuant to ITB
31.2; or

b) incase of a successful Bidder, if Bidder fails:

cordance with ITB 42; or

formance secug%y_ (or guarantee) in
A,

as 1ndlcated wm spemﬁcatmns and Scheﬁule of Req§;ements
Alternatives will ﬁﬁ%t be considered, n%}ess?‘” spsgc@cally@lowed
for in BDS:: If's

lowed, JITB 19.2 shall prevail.

When alternative schedule. for supply%a.nd
rration S?’siem is: exphcitly 1nv1ted %« sta

[ 1tt1ng basi¢'Bid @;@ﬁer shall

gplete a%g[uatloﬂ of

techmcaI |

Substitution, a
Modification of
Bids

must accOmper y’respectlve wntten notice.

20.2

Bids requested to be withdrawn in accordance with ITB 201
shall be returned unopened to Bidders.

21. Format and
Signing of Bid

21.1

Bidder shall prepare an original and number of copies of Bid as
indicated in BDS, clearly marking each “ORIGINAL” and
“COPY,” as appropriate. In event of any discrepancy between
them, original shall prevail:

Provided that except in Single Stage One Envelope Procedure,

22




Bid shall include only copies of technical proposal

21.2

original and copy or copies of Bid shall be typed or written in
indelible ink and shall be signed by Bidder or a person or
persons duly authorized to sign on behalf of Bidder. This
authorization shall consist of a written confirmation as specified
in BDS and shall be attached to Bid. name and position held by
each person signing authorization must be typed or printed
below 51gnature All pages of Bid, except for un-amended
£1t1aled by person or persons signing

T iy S,

seal original and each copy of B1d i
marking en“%gglopesms “ORIGINAL” _\
shall then be ‘sealed in an outer envelope
that- openlng and reseahng .

“r ; "be addré‘ésed to PTA at address glven in B

™ am A i

may“’%e as' 1rid10ated in BDS Inv1tatvi‘1
ani@“b%n@catgdi ine BD§ ap a stat

OPEN BEFORE,” to be ;;;mﬁ@f%lmq’“'%vw

- ’cnve@pes ) be enclosed t%g@ﬂ‘?@r an outer single envelope

, Bid shall
sly, one called
ial Proposal. Both

Techmcal ?op%a %0
calfé’ngu-- Yach.Bi A1l submit his bid as under:

a) Bidder shall submit his TECHNICAL PROPOSAL and
FINANCIAL PROPOSAL in scparate inner envelopes
and enclosed in a single outer envelope.

b) ORIGINAL and each copy of Bid shall be separately
scaled and put in separate envelopes and marked as

such.
¢) (c) envelopes containing ORIGINAL and copies will be
put in one sealed envelope and addressed / identified as

23




given in Sub- Clause 21.2.

224

inner and outer envelopes shall:

a) be addressed to PTA at address provided in Bidding
Data;

b) bear name and identification number of contract as
defined in Bidding Data; and provide a warning not to
open before time and date for bid opening, as specified
in Blddlng Data pursuant to I'TB 23.1.

1’@13 d =-1§e wlat%mur

“Assume  no rﬁgsp()%mblhty for %splac

all envelog_des ot seale-cul'%%ﬂ

opemng of Bid.

=4 and dbhgatlo s of Ij%l‘Agand Bld ers prevmusly

in e§c_ Etlon%lgmrcumstances and %at 1tM15cret1<‘an

g, ;exten dcadli‘nieﬁéfor sﬁﬁ?ngssmn

}éieadhgie wﬂf theﬁﬁ’fter be. §ubject to tiew deadline.

aPTA shali not c%sﬁﬁr for ev ‘uatlon any Bid Eﬁat :

; 1. ; and rd1spatched 1n accordance with
provisions of ITB CIauses 21 and 22 with outer and inner
envelopes  additionally  marked  “MODIFICATION”,
“SUBSTITUTION” OR “WITHDRAWAL” as appropriate.
notice may also be sent by electronic, telex and facsimile, but
followed by a signed confirmation copy, postmarked no later
than deadline for submission of Bids.

253

Bids may only be modified by withdrawal of originél Bids and

submission of a replacement Bid in accordance with sub-Clause

24




75.1. Modifications submitted in any other way shall not be
taken into account in evaluation of Bids.
754 | Bidders may only offer discounts to or otherwise modify prices
of their Bids by substituting Bid modifications in accordance
with this clause or included in original bid submission.

755 | No Bid may be withdrawn, replaced or modified in interval
between deadline for submission of Bids and expiration of
ecified by Bidder on Form of Bid.

is interval shall result in Bidders

26 Openingof 261 | PTA will opep all Bids, in public, in pregende-of Biddetg} or

Q?ds g ¥ i their representatives who chopse to attend, an othier patfies
iy I @ R iy 5 N
g # with a atevinterest in Bid proceeding éi

#
& %‘

262

R pennitted i 3 CU) dlI}g Wlth draw al
et o et widraol s

" [263 | Sccond, outer’ avelopes mirked “SUBSTHITUTI
‘?Pcned.-f;.innef eer‘?lo es.containing S Bstitutign “Bi

exchanged r:;co%eggoﬁgdiﬁg Origifial B!

‘ts “lgwhich is'to be returned to Big,defﬁunope%d.

be sibstituted...unless* Corresponding #Sub
& li . . G &

thorigation to rex stitution and is
ed atibidopening.

26;& “MOBIFICATION” shall be
| =Na.T al 4Fand/or Financial Proposal shall
be modifie ess corresponding Modification Notice

contains a valid authorization to request modification and is
read out and recorded at opening of Bids. Any Modification
shall be read out along with Original Bid except in case of
Single Stage Two Envelope Procedure where only Technical
Proposal, both Original as well as Modification, are to be
opened, read out, and recorded at opening. Financial Proposal,
both Original and Modification, will remain unopened till

25




prescribed financial bid opening date.

26.5

Other envelopes holding Bids shall be opened one at a time, in
case of Single Stage One Envelope Procedure, Bidders names,
Bid prices, total amount of each Bid and of any alternative Bid
(if alternatives have been requested or permitted),

discounts, presence or absence of Bid Security, Bid Securing
Declaration and such other details as PTA may consider
appropriate, will be announced by Procurement Evaluation

“case of Slngle Stage TW " elope Procedure, PTA Wﬂl

'remam unopened .and will b

specified time of their opening.

envelopes pldingiTechnical Proposals $hall %e@pe ed _'
: ,;tlme and foﬁ%wmg read out, and reciﬁrded a).
: e 1t4:ft10n )
a (d) “Any oth

for evaluahon irr quetzve
es. Iﬁgpartwlﬂar, any d1scount offeh

ive shali ihdemnify=PTA %&al st any«f clalm or
failiire: 10, read out,_correct’ Informatlon contained in Bidder’s

tes of Bid opening. record of Bid
opening shall include, as a minimum: name of Bidder and
whether or not there is a withdrawal, substitution or
modification, Bid price if applicable, including any discounts
and alternative offers and presence or absence of a Bid
Security or Bid Securing Declaration.

26.12

Bidders® representatives who are present shall be requested to
sign on attendance sheet. omission of a Bidder’s signature on
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TR

record shall not invalidate contents and affect record. A copy
of record shall be distributed to all Bidders.

A copy of minutes of Bid opening shall be furnished to

26.13
individual Bidders upon reguest. _
76.14 | In case of Single Stage Two Envelop Bidding Procedure, after

evaluation and approval of technical proposal PTA, shall at a
time within bid validity period, publically open financial

proposals of techmcally accepted bids only. financial proposal
] C n-responswe shall be returned un-

27.Confidentiali -

. _awmcf“‘ shall not be dlsclﬁsedhto Bidde

comparlson of Bids A and. ﬁé@bmmend of contract

Any cffort by a lldder to influence PTA@roé@ﬂ{i
: award dec151oE_s may result in reJ ectlon of 1’:5 Bid™:

I cormnuingatlon g :

Bldder% PTA may, ask’ any B;d%ér for acl

To assist ifi exammat;on&%evaluagog; -and comp

reqilesb by PTA shall not: be co

| request “for clanﬁcatlon and. response shaé? be #r

-Procedure, no change in prices*or sub%m%e of

| electronic forms that pmﬁ& regbrd
Z:conunuﬁlcﬁ;on ‘In’ Q.ase of Sin St@:g3

souﬁht -offered, or. mrmltfed wher@%}n%fi:ﬁase ofi s

elope Proce
ﬂls@@v;itfﬁ%y?PT %

a) evaluation & qualification criteria;

b) required scope of work or specifications;

¢) all securities requirements;

d) tax requirements;

¢) terms and conditions of bidding documents. '
f) change in ranking of bidder

27




28.4

From time of Bid opening to time of Contract award if any
Bidder wishes to contact PTA on any matter related to Bid it
should do so in writing or in electronic forms that provide
record of content of communication.

29. Preliminary
Examination of
Bids

29.1

Prior to detailed evaluation of Bids, PTA will determine
whether each Bid:

a)  meets eligibility criteria defined in ITB 3 and ITB 4;
: Eaﬁﬁg as per format and contents defined

: of Blddg
: WIthout materlal dev1at10n or regservation. A m erlal%dwlat' i

g %@cuments_ _

responsit

f’—TX will gonﬁl‘m ;
ginder ITB 11 12 and‘13 hayed|

itgecr-information is missing, or is not pr0v1ded
in accordance with Instructions to Bidders, Bid shall be
rejected.

294

PTA may waive off any minor informality, nonconformity, or
irregularity in a Bid which does not constitute a material
deviation, provided such waiver does not prejudice or affect
relative ranking of any Bidder.

Explanation: A minor informality, non-conformity or
irregularity is one that is merely a matter of form and not of
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il Examples of minor informalities or irregularities include

substance. It also pertains to some immaterial defect in a Bid
or variation of a bid from exact requirements of invitation that
can be corrected or waived without being prejudicial 1o other
bidders. defect or variation is immaterial when effect on
quantity, quality, or delivery is negligible when contrasted with
total cost or scope of supplies or services being acquired. PTA
either shall give bidder an opportunily to cure any deficiency
resulting from a minor informality or irregularity in a bid or
waive deficiency, whichever is advantageous 1o PTA.

fazlure ofa btdder o —
L | R
L (a) Submtt number of copzes of sxgned bids required by

invitation;

L
(b} Furnish required information concerning number of ifs

employees;

c) firm submitting a bid has formally adopted or
authorized, before date set for opening of bids,
execution of documents by typewritten, printed, or
stamped signature and submils evidence of such
authorzzatlon and bid carr:es such a signature.

i

- vﬁ%’
Prodeed at a; Teghmcal Bid is substantlally r%ponw, PTi
may requ‘ 5t ﬁldden to Submltf _necessary fnfor

. nonm@terlal nanonformltles ‘or omissions it
E related&%axdocumentauon requirements. Reqvﬁst'

documenﬁ&tlon v\ﬁhm a reasonéble& period o

or documentatlon on stich nonconform1t1e§éh
to any such aspect of techmcal Proposal Jink :

t;Bidder to comply ‘gy(f"’ th
1ejection ofits Bid.

. —%v&gd that a Techmcgél@:&ﬁ su stan%%lly respe

ect1fy Quantlﬁable ‘nonmat

29.7

If - : itially responsive, it will be rejected by
PTA and may not subsequently be evaluated for complete
technical responsiveness.

30. Examination of

30.1

Terms and specified in GCC and SCC have been accepted by Bidder
Conditions; without any material deviation or reservation.

Technical

Evaluation

PTA shall examine Bid to confirm that all terms and conditions

29



30.2

PTA shall evaluate technical aspects of Bid submitted in
accordance with ITB 22, to confirm that all requirements
specified in Section V ~— Schedule of Requirements,
Technical Specifications of Bidding Documents have been
met without material deviation or reservation.

30.3

If after examination of terms and conditions and technical
evaluation, PTA determines that Bid is not substantially
responsive in accordance with ITB 29, it shall reject Bid.

31. Correction of
Errors

Bids determin ,;substantlally responsive will be checked
y arlthmetlc errors. Efrors wi

e %‘*"“
"
a

be corrected unlss _=9p1nl0ﬁ?a of PTA t
placement of Qd’e«:lmalfp 1

le and amount mer}ﬁoned on Form: of
aﬁlount referred in Price 'Sch%du shali; be

ocediite fbr correcqon of eIToRS and with,
1dder s,%all be cons1dercd‘ as binding upon
loes ot ace C ted amount its B1d

18.9.

32, Conversion to
Single Currency

32.1

To facilitate evaluation and comparison, PTA will convert all
Bid prices expressed in amounts in various currencies in
which Bid prices are payable. For purposes of comparison of
bids quoted in different currencies, price shall be converted
into a single currency specified in bidding documents. rate of
exchange shall be selling rate, prevailing on date of opening
of (financial part of ) bids specified in bidding documents, as

30




notified by State Bank of Pakistan on that day.

32.2 currency selected for converting Bid prices to a common base
for purpose of evaluation, along with source and date of
cxchange rate, are specified in BDS. ]

33. Evaluation of 331 PTA shall evaluate and compare only Bids determined to be
Bids substantially responsive, pursuant to ITB 29. )
332 | In evaluating Technical Proposal of each Bid, PTA shall use

criteria and methodologies listed in BDS and in terms of
ts and Techmcal Spec1ﬁcat10ns No

P”EA%%valu@,v
Bt Vool i

e i) m case_of [ goods manufgcmr%%d in Pakl

fb?%lgn ofigin alréady- imported:ip. Pt
General_Sales Tax and “Bther siml ar@gphc
which %1 be payable on good 8 co“ntrfm lé awar
Bldder

. .' ,,compams&n sha
; _'from w1thm Paklstan such pnce to mclude all 7

--:;named port “of %dCStlIlﬂthl’l, __border point, or;1
‘dest;_nahon} in accordapce wnh applicablg

i n evaLuatlng Bidders, evaluahong;o

Bid pmce quotcd in‘accordatice mtg

.| one or more of following fac@ps as Q:e

qlrantg‘}‘ed n ITB 32 5 _;&wf"

-_nlandtr
b igif&n

¢) deviations in payment schedule from that specified in
Special Conditions of Contract;

d) cost of components, mandatory spare parts, and service;

e) availability (in Pakistan) of spare parts and after-sales
services for equipment offered in Bid;
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)  projected operating and maintenance costs during life of
equipment;

g) performance and productivity of equipment offered;
and/or _

h) other specific criteria indicated in TBS and/or in
Technical Specifications.

33.5

For factors retained in BDS, pursuant to ITB 33.4 one or more
intifigati on gthods will be applied, as detazled
il
_ SRt -
%XW/port dfé%Qy/border point,

for dehvery ?= goods from EXW/port mem
‘point 16 Projet Site named in BDS-will be-computed for
each B1d=by PA on ba51s of pubhshed tai‘ifﬁs by raﬂ or

ill for ‘other Bids by applymg a

fied in BDS, of EXW or as per
apphcable INCOTERM price for each week of delay
beyond base, and this will be added to Bid price for
cvaluation. No credit shall be given to early
delivery.

Or

il) goods covered under this invitation are required to
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F
%5

. If a Bid d

be delivered (shipped) within an acceptable range of
weeks specified in Schedule of Requirement. No
credit will be given to earlier deliverics, and Bids
offering delivery beyond this range will be treated
as non-responsive. Within this acceptable range, an
adjustment per week, as specified in BDS, will be
added for evaluation to Bid price of Bids offering
deliveries later than carliest delivery period specified
1rements

5. ‘?@; ?‘T‘ B . -,&g éf w?

(111) goods covered undcm,jh é 1nv1tat10

== be " delivered™ (shipped) ~in
specified in Schedm
offerlng ellvenes earh

B1d p"ﬁce a factor equal toa penta SSp ciﬁ"::‘in
BBS of EXW or ‘as ‘per apphc‘ ble %iNC@TEf

B1dder5f :
y schedule outhned in SCC Bids gv
on bams ﬂf thls base price. Bld,éers

*%oﬁ"er for such alternatwqgfetaayméﬁm héd
L ;
‘. may con51der alternatr%e paymeht schedul

. E?”% %:;3 fay
i) er SCC%stlpulgtes paymenn%sg édule offered by PTA.
o i te%?%om schedule and if such
e ddiRation nsidered acceptable to PTA, Bid
will be evaluated by calculating interest earned for
any earlier payments involved in terms outlined in
Bid as compared with those stipulated in this

invitation, at rate per annum specified in BDS.

(d) Cost of spare parts

i) list of items and quantities of major assemblies,

33



components, and selected spare parts, likely to be
required during initial period of operation specified in
BDS, is annexed to Technical Specifications. total
cost of these items, at unit prices quoted in each Bid,
will be added to Bid price.

Or

W a list of high-usage and high-value
items of compotent: gg!,Espare parts, along with
westlmated quantltles of ge in initial period of
oper%tlon spec1ﬁed in'BDS. total cost of these items
and quantities will béieompted front pare parts unit
#“prices submittéd: by Biddérand, a ed to Q&d price.

Miratmg and mamtewe costs

"%»

eqmpment' these costs will" evaluated in accordance

ith - ‘%chlﬁed" in BDS or in Technical
Specifications.

(g) Performance and productivity of equipment.

(i) Bidders shall state guaranteed performance or
efficiency in response to Technical Specification.
For each drop in performance or efficiency below
norm of 100, an adjustment for an amount specified
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K 5

(h) Speciﬁc additianal criteria.

g ‘% pro ‘:tmty oiggd@oﬁ'ered Bid, and adjustment
e will be added “@d price us ethodology
e ations.

in BDS will be added to Bid Price, representing
capitalized cost of additional operating costs over
life of plant, using methodology specified in BDS or
in Technical Specifications.

Or

(i) Goods offered shall have a minimum productivity
ecified. under relevant provision in Technical
- Spemficaﬁoﬁs - e, considered responsive.
I uaponushall be bas“@ st per unit of actual

specified T BBS or in Technic Spe
P,

© Other spemﬁc additional _criteria
tion:and: evaluatlon mél:hod shall 1

an ol é@«imf“‘ea& Spemﬁcatlons

6 E
prlces‘ for’ dli’fg,rent ‘Lots, and award to a ségle%er of

these B%ddmg Dac@ents allow Bldders 10

-ots methodology of evaluatlon to d

&

3@& LTSI
Pre ereﬁce
%f %N
. L %{s\ )
35. Ij‘etermmag%n of 1 35.1-
Most%Advantageous :
Bid
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35.2

PTA may adopt Quality & Cost Based Selection Technique
due to following two reasons:

i. Where PTA knows about main features, usage and output
of products; however not clear about complete features,
technical specifications and functionalities of goods to be
procured and requires bidders to submit their proposals
defining those features, specifications and functionalities;

\, ddition to mandatory requirements and
ie%hny 1" pec1ﬁcat10ns ff%%ulres parameters

In such cases, PTA may allocate ¢ertain’ Welgh;age g 6
factors as a%&art of Evaluatlon Crlterla, and

~CONCEINS as’ to capabﬂlty a,(%%@apécxty of res _é“%w*e B1dder to

(1 (O of p'r ent or . ancﬂlary serv

< 4

Sponse to a request in
or parts of Bid being

(c) decision of PTA to reject a Bid and reasons for decision
shall be recorded in procurement proceedings and promptly
communicated to Bidder concerned;

(d) PTA shall not incur any liability solely by rejecting
abnormally Bid; and
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(¢) An abnormally low Bid means, in light of PTA’s
estimate and of all Bids submitted, Bid appears to be
abnormally low by not providing a margin for normal levels
of profit.

Guidance for PTA:
In order to identify Abnormally Low Bid (ALB) following
approaches can be considered to minimize scope of

4@;1)"‘"" omparmg bld*‘*]fmce w1th¢ i€es p
" contracts in recent past elther goverm%&n or devel
partner-ﬁglﬁ“ed @ '

: ‘-..’PTA will de m@-mme to.its sﬁt@factlon whé‘ther

E:

selectgd s h vmg subrmttc;d most adv tage

appropn@te Factors not mcluded in these Bld z.]
- shall not be used in evaluanon o‘fBlddelgﬁr qualk@a‘flons

36.5

An afﬁrmatlve determmatmn will be a prerequlslte for award
of contract to Bidder. A negative determination will result in
rejection of Bidder’s Bid, in which event PTA will proceed to
next ranked bidder to make a similar determination of that
Bidder’s capabilities to perform satisfactorily.
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F. AWARD OF CONTRACT

37. Criteria of
Award

37.1

Subject to ITB 36 and 38, PTA will award Contract to Bidder
whose Bid has been determined to be substantially responsive
to Bidding Documents and who has been declared as Most
Advantageous Bidder, provided that such Bidder has been

.....

*épelatmg to followmg areas

c) Sugccessful negotiations hav&@gen ¢o ‘-uded,ﬁ*‘any.
Negotlatlags m%y be undertaken with Mos glvag%tagééus Bid

= éductwn of gﬁwtltle ¢

' 1n;,,e Cess of any pr0v1ded for in ﬁdlng d @éumerxi%

moﬁ‘ a,m' ndment fo spec1a1 cond1t1ons of Co;;ract, :
d

Where negotiaﬁon falls to resillt into aft a@a@em snt, P"
fivite: hext%fanked Bldder for negotrg‘zlon_ (

%ll%; negotiations.

Nog %hstandmg ITB __

der or Bxdders Ho Howevef:
“ ifiGation of those grounds.

Notice of rejection of all Bids shall be given promptly to all
Bidders that have submitted Bids.

PTA shall upon request communicate to any Bidder grounds
for its rejection of its Bids, but is not required to justify those
grounds.
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40. PTA’s Right to
Vary Quantities at
Time of Award

40.1

PTA reserves right at time of contract award to increase or
decrease quantity of goods or related services originally
specified in these Bidding Documents (schedule of
requirements) provided this does not exceed by percentage
indicated in BDS, without any change in unit price or other
terms and condmons of Bid and Blddmg Documents

41. Notification of
Award

ntee'{%m

. ‘”Declax@tlon of Blddf:r@ppurs”ﬁar;t to ITB 18, ’?

Ect lwcordag

amount and Wlll dlscharge/";"Bld Securitys or

fuli' Himent.-of mlaeohﬁltlons preg;ggent of

sﬁc&esgfulBnger and BTA %ll sign contrack

43. Performance
Security (or
Guarantee)

spec1f' ed time, shall dehver to PTA a Perfoﬁnance Guarantee
in amount and in form stipulated in BDS and SCC,
denominated in type and proportions of currencies in Letter of
Acceptance and in accordance with Conditions of Contract.

43.2

If Performance Security Guarantee is provided by successful

Bidder and it shall be in form specified in BDS which shall be

39




_A“{c) bank guarantee conﬁ

] o Ty, “’.ﬁg
™ C
B : ,a ! .

in any of following:

(a) certified cheque, cashier’s or manager’s cheque, or bank
draft;

(b) 1rrevocable letter of credit issued by a Scheduled bank or
an.| chable letter of credit issued by a foreign

gd ﬁy é’reputalﬁ@’ focal bank or, in
ggxea@'ef “of 'a successful, forergrr Biddery bon

.

enforceahh;ln E%rsfan R

1 Failure’ ‘of syceessful Bidder to com’ply with requrreﬂtem; of IT‘B “

43.1’Sh
% |-and forferture DfrBlﬂ Security; 1n“g which event PT% may make

onstrtute sufficient, grounds for anrgllméht of award

award 1o ne’}(t raﬁkeé Bidder or: ca}l for new Bids.

v practrc'e“s andan@an?rtcr as preseribed 1n£ITB

Advance wpayf@ent Wlllg not be provrded% no@\a} ]
g --ufnstanees Howe\(er}}m case - where mternanongl incotegns
are nvolyed, sam% will- be “dealt with stand fﬁtem&t;ronal

442 § £

; MPTK wrl;&t provide  an - Advance Payme%:'

Condrtrfms of Con‘%r;%t subject to+a maximyt amouri% as stated

’?fm_rBDS. Advance Paymegl%ﬁues; sha Q,e'acco%P nied by an
R 3 k.

Advance P‘aym”enf‘(;’iuarantee in forém ~provided in Section IX.

;org’g%@o% of ﬂre%,;vn%&g\d@gnce Payment{iBidder shall make
|land- estintite ¢lude in its Bid;"expenses that will be

| incurred in order to commengee.. elivery of Goods. These

p i .vrem f&ﬁu‘%hase of equipment, machinery,
materrals and on engagement of labor during first month
beginning with date of PTA’s “Notice to Commence” as

specified in SCC.

Arbitrator shall be appointed by mutual consent of bot'frwp_artie;

45. Arbitrator 45.1
as per provisions specified in SCC.
46. Corrupt & 46.1 | Procuring Agencies (including beneficiaries of Government |
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Fraudulent Practices funded projects and procurement) as well as
Bidders/Suppliers/Contractors under Government financed
contracts, observe highest standard of ethics during
procurement and execution of such contracts, and will avoid to
engage in any corrupt and fraudulent practices.

F. GRIEVANCE RED 2
47. Constitution of '
Grievance Redressal

Any party ‘can file its written ce@plamt
paramete% or . any other . terms and ‘Qndlf %resc
’ prequahﬁcatlon or blddlng documenf%‘ foun@ ontraj




48.2

Any Bidder feeling aggrieved by any act of PTA after
submission of his bid may lodge a written complaint
concerning his grievances not later than seven days of
announcement of technical evaluation report and five days
after issuance of final evaluation report.

48.3

In case, complaint is filed against technical evaluation report

_eviluation of report

re:por:&é comp;@manh&aénot %ﬁ |

Provided %Ehat cotﬂplamant may rai%@objectieﬁ%gn a?%part of
) rEport in case where smgle staﬁe ne énvelop

1%4 ot ot
corﬁﬁ’mn; \%Hhm ten days of 1ts v\}ccmpt

T

E

form““‘t*after d osﬁﬁg Preséﬁbed fee.

.
Any bitider or R;!;A not: sat1sﬁed with decision of (a{ may file
Appeal be;fore ﬁgpe late Committee of Autho%;ny on prescrx'g’“ed

y fcy_Ap}peal againgt decision of GR

all :sérve notices in v@%ﬁg upoﬁ all

s . %Mx\ k.

m%”“g. «%

i
i
i
!
i

‘1 ommittes: sh e in wrltmg and shall be signed

by Head and each Member of Commitice. Decision of

committee shall be final.
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G. MECHANISM OF BLACKLISTING

49. Mechanism of 49.1 | PTA shall bar for not more than time prescribed in Rule-19 of
Blacklisting Public Procurement Rules, 2004, from participating in their
respective procurement proceedings, bidder or contractor who

n
s 11, " Fails hrs co,ﬂtractual obljgations; and
il F ails to ablde by ﬁﬁe&ggfng'declaran on;
__show ¢ause notlc%ll%tam @) pre?lse al
bldder or contr%ctor (b) maximum peri

proposes. to” debar bidder or con ctor
ifement of PTA; and’ (@) stgt

PT%E&[I mln[mum of seven days to bi derg contragtor
for subm%ssmn of“wntten reply of show cause OtICM_

w,zmr;;f L a%;

) | ca&egbldder or cg;;fractor“’”séﬁbmlts&mgﬁig%w
" | notice, PTA may decide to fi] matte{%or@lrect i
n&ticc fo bidder or contractor for pegsona i

d

%gn' n1rr§1m of §even day @ Bidder or contractor
" for appearance‘*“ibgfore spemﬁed icer of PTA for personal
hga.rmg specified offj ecide matter on basis of
availablé®fecordibnd personal hearing of bidder or contractor, if
availed

49.7 | PTA shall decide matter within fifteen days from date of
personal hearing unless personal hearing is adjourned to a next
date and in such an eventuality, period of personal hearing
shall be reckoned from last date of personal hearing.

i
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498 | PTA shall communicate to bidder or contractor order of
debarring bidder or contractor from participating in any public
procurement with a statement that bidder or contractor may,
within thirty days, prefer a representation against order before
Authority.

bidder may ﬁle review petitio
Commlttee Autlority within thirty dag@ of- go&;ﬁmumcatlon of
such blackhstn?g or barrm‘g action after depositing pre cribed
“Rrocedure of 111ngfand @hspoﬁ-

Con mltfe ;él?allmev%fuate case and demde wi
w4 | filing %fizevxewpehtmn : |
o Comrmttee shiall serva a not1Ce 1n wrltmg upen alkrespond%nt
pies of rev1ew petltlon%halls{aceomp;zy
pattached docufheﬁts of rev1ew@et1twn4hclu§‘1g
de;c"lsnon ‘o PEA. partles may’{ﬁle written sta&me:a;s%@ ong g?fith
%“é'e jal. docurrg?entsfm suppc;n“’tg of then‘ cog&n‘u%s Com ittee

_l elther 4 bidder or contractor f from pamé%patlrig ingny public
 process, of-all*or some of pfocuri g‘éagenmes for
ﬁeemed agproprlgté% or acguit bidder from
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Bid Data Sheet (BDS)

Following specific data for Information System to be procured shall complement,
supplement, or amend provisions in Instructions to Bidders (ITBs). Whenever therc is a

conflict, provisions herein shall prevail over those in ITBs.

BDS ITB Amendments of, and Supplements to, Clauses in Instruction

Clause Number
Number

s

A Té ecomunupication Authority.

| _éﬁs‘cififptié)n (as specified in ITBg&of S_%/stem ;;%Umﬁed Cross-
Platfornt Fobile  Application, Revampsof E sting Web
o Applications. s
| Period for delivéry: #15 Days

Commencerﬁéut daté%or delivery: imme&iatelfi

. Of%TA: .

T

| .contract

%’fl’laﬂ@;m? Mobile: Application% Reyam

Axisting ' iéb'Applications. i
Name aénd;('idéﬁtiﬁcatiibgfigumbervo @’_‘ontract: e E
' )i?@ & : [, : ; -
| nified-. Cross-Platformy. Mobile « Application,’ Revamp
| Existing Web Applications, i P4, HO, F-5/1, fslamabai




B. Bidding Documents

7.2

Number of documents to be completed is Nil.

8.1

address for clarification of Bidding Documents is [Mr. Abdur
Rub Khan, Director (Procurement), Pakistan
Telecommunication Authority, F-5/1 Islamabad,

rch, 2026 at 11:00

Language of ali correspondences ang doc
Bid is: [English] * LY

In addition to documents stated in I'E{B

%A‘ff da\at on non-judmal _stamp paperiof n,qjﬁl@gdi==
WI@mdla and Isr:gel " '

: 1 Sales and Semce Center: of Bldder must b&gfn Islamabad /

Quqhﬁcaﬁon crltena reqmred from B
13 3(b) is mo;hﬁed as foﬂpws

Rawalpmdl (documentg{y proof to be proﬁded} :

atleas

'F@eurm eaeh havm

. Affidavit on Non-Judicial Stamp Paper to effect that
bidder has never been black listed by any
government/semi  government/autonomous body  or
company. Besides, bidder’s name must not reflect in list
of “Active Blacklisted Firms” of PPRA.

6. Bidder / OEM shall provide minimum one purchase /
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supply order of similar nature to Public/Private Sector
Organizations.

7. Bidder will submit an undertakmg that provided software
will be copyright to PTA without any recurring cost.

8. The bidder shall provide an undertaking on non-Judicial

statmp papers that quoted product shall meet all
1}ed in Schedule of Reqmrements and

-mandatory and technical-pr o ihel
Non- fulfﬁmeh%f any-of : above COilldltngS w1l
d'___:__qualificatmn

.-Eor 1tem .eﬁ' re& from abmad price qu ited ,,slﬁm be s
._[mclugwg of’ cg;més ?etc and chqrges to P’FA deszgnated

";P it stgall be ﬁxed T AL N
a). For: Lnfo“i*rﬁatlon System @rlgmatlng in Péﬁilsgmkcunen
“« of Bid shalla-be Pakistani Rupees; ’!? &
L “L%or glghrmgéyon Systéin s mgmg}mg ogt%l& Pakigtan,
Biddér shall'express its Bid in Rﬂklstanl &uﬁees (P R).
“Not.Applicable P v
Bl%,,Vahd@y’f)erlod”ﬁhall bo 99 days S
B;;d secufing g tarétion i@*be ﬂmwded 5
y Shall b&xin form’of @eclag&t@n '
[/A e
Afterhitives Bidsst0:req cnts of Bidding Documents
"will not," be penmtted
Number of copies of Bid to be completed and returned shall
be [N/A].
Written confirmation of authorization are:
Name, Position held by each person(s} signing authorization.
Authorized Person’s Name, position Held, CNIC Number.
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D. Submission of Bids

24,

22.2 (a)

Bid shall be submitted online through PPRA EPAD system

WWW.eprocure.gov.pk as per _
Regulation 11(4)(b) of E-Pak-Procurement Regulations, 2023 i.e.

Encrypted Proposal Subm1 ion System (EPSS). Whereas, original bid

H, 0 e of Dlrector ( oc
Tltl

Web Appllcatlons _‘
Bid No: PTA/ICT/597/2025 % ..
Time and date for submission: zg’ April, 20 @%by 7.

. i«'Deadlme for Bid subrmssxon is
a) Daye Thursday e

b) Da£g2"dAprtl 2026 <
¢ Time 11:00 AM...

sPTA HQs, F-5/1, Room No. 11, Ground Floor, Islamabad.
1 Country: [Pakistan]
) , aj Day,%arsday

Bids related to Techmcal Requlrement/Mandatory Requtrement and
Financial Proposal shall be opened following Single Stage- Two
Envelope Method. Bid opening shall take place at:

b).Date 2 2'"' April, 2

Ff [ B _kzstam Rupee]

cuyren hﬁ'f“ shall be q,sed fo; BIJ ev
purposes to gonvert alkBid prlces e

‘in various currencies is:
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29. 33.4 (h) ]
Technical Capabilities of Bidder

—

Part B) General Evaluation*

Sr. # Attributes

Max.
Score

Points

Earned

Criteria

components
uggqgggswmpper% ]

Firm has Spare Parts/Support
facility —at Islamabad /
Rawalpindi.

Nex"t'fix‘siness Day (NBD)

{ “contract software gy T case C
atches/new version/B e
parele . © swo Ve *:--?p ovide certifigate for same day
Fixation s iyl - g s
(Certifjcite must by £ next husiness rectification
produced) e S | / repfacement.

-], Total strengiliof felevant
Technical Staff at
Rawalpindi,/ Tslamabad
(Tiist'shall beattached” *
it e, designion,

%galiﬁ&"&fion%ﬁ‘&%c ted "

dence), v BT

i o . i

PhD . (with 5 years . . . o em

*"-gié}iasﬂfg"l’“glﬁ?% Firm has qualified tochhical
R SCTNE N S A staff Having retevant teé%ﬂcal

TR ¥ { ifi Islama

Masters (with% % Aty %ﬁ;?sﬁl;w n Istargabad /

. relevant éi(peﬁe“ﬁ )=5 | "

”i?'()'ugts\_%;Ei . Vel ‘ §

P % S? i t

| Bachetor (with S yeats™ | .

least S-relevadit
technical resources isa

(5) pojfta will be given for

| & : ;
o h _-%ea: of expetience,
) three  years  of
requirement.
proof  be
provided ie. Supply

Orders/Contract
; agreement/completion

certificate ). experience shall be
reckoned from oldest Supply
Orders/Contract
agreement/completion
certificate.

required)
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Projects completed of
similar nature by Bidder Ten points will be awarded for
(documentary proof be each project completed by

5 provided i.e. Supply 20 Bidder of similar nature Public
Orders/Contract / Private Sector of Pakistan. At
agreement/completion least one (01) is mandatory.
certificate )

Sub Total 100

Minimum qualifying marks are 70% in above table. All

For apening of finany
7 cheéd for all relevant pages of This table.

T PTA Shall not bear any transportatzon aharg%

3| B0

after- stgmg&?g“f contraat. The schedute i 1s given at ectlolgl -

I Any eVent or such‘,ﬁ_

Delivery scheﬁie Prq]ect to be completed uf%{ges '

’ documerits

Te: w@iﬂ t:asg a&@y unavmdabfe/gmforesecn é‘glay mcurred o' patt
of Cllen‘[éj J&cessa@ timeline extension would fbe agreed mulally
betweent both patties, and it has to be commurnjcate each igther

durmgwebntract penod g” '_ .:1 e

4

A

: umstances ‘which are ﬁ)eyg_&g
control of a party and prcvents or cause to %éve& a?art
.complying with any..of its” ‘obligations shall ’

considered %Forcg&Ma}eg;e s

I suppher/vendor fails to dehver eqmﬁ’mentv‘i’wﬁam time
e mentroned then.a penaity @0 5% t pricg shall be
| charged per week up‘to.a maximurof fou )?ﬁreelgs_ ays more

‘thap, five (05) will be considered*4s one Week )’ Thergaft
Shall sténd cancelled.and Performanc% Cxu '

favef ofz‘RTA aiong w1th gmtlaﬁon of‘ﬁ)lackhs

32.
(i)
33. 33.5@)
34. 33.5(e) After sales service facilitics in Pakistan. Bidder must have
offices/Center/facilities at Islamabad/Rawalpindi.
3s. 335 Not Applicable
36. 33.5(g) Performance and productivity of Information System.

[Hardware and software should provide performance and
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productivity as per technical specifications shared by PTA J

37. 33.5(h) Specific additional criteria to be used in evaluation and their
evaluation method or reference to Technical Specifications. [Bidder
should comply with all technical specifications, evaluation criteria
and other terms & conditions stated in bidding documents .

38. 33.6 Not Applicable

39. 34.1 Do s’emfer’%&eﬁ%W pplicable

ng: t?’%ndc%

W =
Wl zthe% opos'ed solution, w;tMa detailed presentétion of:the

Va]uatmn Techmques

&)% Alter . qualification and
Sugs@lthal &Iesgon51vené§sf b1d 11'% c%rﬁ'pgance with all

»*mandatory (techmcaﬁf*spe(:lﬁcatmmglrequlre
and 29 of BDS most adntageous’ b*d shall BE

@?‘&n

: Based Selectlon (QCBS) method. Un
wej ht & of 60‘?‘“‘ shalf bé assigned to the financtal proﬁosal

While'40% . sha}l»be allocated ‘to the tec%kmcal proposa*k <The
ggg&nfca% eva ation shall primarily focu% oncthe. ___guaht;g of

ed SOllitlQIl servmg as a key deterr%man“tg%n asses“smg
fthe grogwuct o

pro '
the (%erall qa;@_h _

_ Eerc"%maxge ;:.fof%&uantlﬁ;/ }pcré‘ase or decrease xs»éff 9% of o:'" ginal

curement as applrcable undez;,; PP RuleS 42(@@1 ead with PP

Guaantes shal be%(g ﬁl)pe?‘ce"f ‘*f Contract

cotﬁr
fa,%ow
mst Performanc

iteeshall be.d w_wtrme of signing contract. Performance
witl ‘be released  afier successful expiry of

guaranteew
warranty/Support perlod of One year.

44,

44.1

Advance Payment if essential shall be limited to [N/4].
Not Applicable
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45, 44.2 Maximum amount of Advance payment shall be [N/4]
Not Applicable
46. 45.1 Arbitrator shall be appointed by mutual consent of both parties.

G. Review of Procurement Decisions

47, 48.1

48.6

 Griev né& Redt sgalE];p ateCommltte :
| Public Précurement Régu att;@ ﬁutﬁorlty
IStFloor G-ﬂ%&i@lamadeakl an@y

. Ar'e 1 garcf%&g) natig# ty, e
b dersff some natlonallty, prohlbited in. accerdancwnh policy’ of F ederal Gover%nent%

“Ho 10wm‘ﬁ‘46unt§es are mehglble to pat&f’(:lpate m pre%%rement proce 0

lﬁm //Www dglp gov pk/F 1lesN 1sa%20Categor1es ﬁ%#
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Schedule of Requirements

L Overview
selected Vendor will be responsible for development and end-to-end delivery of mobile
application along with revamp ofg - e applicable, including but not
limited to:

t@ﬁathermg Collect%’??detalled%fu%%onal a
sPTAde n;enﬁs o M i g

entaﬁ,_ ggnveﬁ reg 5. i formag

nical requirements

diﬁ”ments and¥process flow

takeﬁolder Slgn off Ensure vahdatlon and appro“‘%f’sqgf re

App Jﬁatmn development along w1th UI/UX lmprovemen%x1 W
{“‘Develop application using agtéed. spemﬁcatmns, including all re ired fe

Wlth lftest state of art design, that 1s ‘user- frlendly, loglcal an%z matches PT

.ser QRBVIEW & Modlficatlonﬁ *Incorporate stakehqlda' feedbacl&i angi ”‘ﬁﬂah
o pplication for UAT on stagm : ‘

g; vi. Deployment Deploy apphcatlon gng‘@g live platforms aﬁer succe ful LUAJ a
" takehalder sign-off, - :

sts 1sh31ent of CI/CD: LIfecycle. Implement a completc Cogtinu ra )
and ﬁﬁontmuous Deployment (CI/CD) hfecycle wﬁhm PT. 8

testing, vefsmjﬁ controi secue‘sdéwioylﬁents, ang seamf% !

_ l-kgnwronments i :@ f‘ _ %
viii. Security Testifg: Con&éuct a full %enetr%on tgst viaa regl and reputable third-
party cybersecurlty’lﬁgm (& tegory-1 Registered Coifipa
identified issues. A report may be submittéd to PTA on all stages.

ix. Support & Maintenance: Provide ongoing support, upgrades, and issue resolution
for a period of one (01) year post-deployment.

x. Architecture & Technology Stack: Techn
architectural phase.

stack: Latest as per locked during
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si. Admin Interface: In addition to public-facing mobile application, system must
include a secure Admin web Interface for PTA staff. This backend pane! will enable
authorized administrators to manage user, configure system parameters/fields and
monitor key components of application in real time.

Admin Interface shall incorporate robust role-based access control (RBAC) and
adhere to industry-standard security and audit compliance practices.
a) Dashboard with real-time statistigs;an;

b) User manageme Hew, earch,
c) ki%g.._:?n‘a};pjggcegésing Stafus: ngqﬁiéﬂ!gﬁf .
d) srequicst Ymanagement, including escal fonhandli

: nfoﬁir?atigp and announcemerits
s#Notification management (push alerts, email/SMS no’éiﬁcatigns,%d in-
. - Y E

service par ameters,“='=a%p ﬁgv%rkﬂ

0 =:§§ T % 'h'"-n.'-(_i;
& 3. e '-E::'f' N . ‘%@ J €
ki [ administrative actions < s

- b 4 udit logging anqwggtig:f{y tra%gulff alf admini c S et
i) # ta efort and r;fil&_t ing toeggu_&foréd 1§igggma§mg ap&d&;r%cord keeplr?g :
). Infegration management (e.g., AP &kgygthz%her PTA sjst;?ﬁS; or third-pdrty services)

o ok Bl T By Ry N A
dmin. Interface must comply with best practices for security,’ scalabilityy usdbility, anql?

z

hainthinability, ehsugng efﬁéiéﬁ;‘ oversight, reporting, and Pperational contr mobiles

cation and its;ql%az cod

project is:te: design, dévelop deploy-and ‘handover along with releva
data sharingsof ‘2 *Unifie . Cross-Platform Mobile’ Application
public-facing digital services of ‘Pakistan Telecommunicatio n‘Autherity

. This initiati¥e “aifis tofenhance
by-integrafing cxisting, systems, Tevamping
" %g; ¥ ]

gfi‘d%oderiﬁz@ng overall technical architecture.

\er:includésheyond m&gg@@&q&gﬁﬁuﬁi' 1ed mobile aﬁicati%l-=- o include

j}i\’ated web applications, backend APIs, aufh&ntication mechanisms,
ent and system architegtugie.” L B 1

i = =
- E

3. tegration

i. Unified Mobile Application shall integrate and consolidate following major PTA
applications and services.

ii. ~ The Unified Mobile Application shall include a feature that, after clearly informing the user

and obtaining their consent, requests the necessary permissions such as location and network access.
Once permission is granted, the application will collect and securely share anonymized network
performance information for all available mobile operators at the user’s location. This will include
signal strength details, the type of network technology in use, geographic coordinates (latitude and

56




longitude), and time of measurement. Each data record will also indicate whether the user was
stationary or moving, and whether the measurement was taken indoors or outdoors, based on device
sensors and location accuracy. All collected data will be securely transmitted to PTA-designated
systems for analysis and regulatory evaluation, in line with applicable privacy, security, and app store
requirements.

4. Device Registration Subsystem (DRS)
i. Device Pairing System (D G il ;
ii. Temporary Unblogking for Overseas Pakistanis
iii. Temporary’;gﬁbfockirlg Reqq?%ts g sﬁ
iv. Samg}_§;==;- evice C i
v. Wagranty Clglm\Cﬁ@ '
ype Approvals -
egi_s{r&tigy-df Nor=Compliant IMEIs -
vili. Commercial COCs E
ix. SpageParts COCs
# X. Bogcal Agsfgmbly Registration
mf xﬁg MbbileDevice Manufacturing«” :
Xii,, Custom Auction Module " ~* AR

i mCF'thS)
i

vi.

9 xfh% E;au@ulent DeviceManagem\éntii’éy Ste
xiv, Individual Courier COCs =+ & =
. dndividual Customnis ,_(Airports)-'ﬁﬁiggistraﬁOpS'é-, o

.:  Xyi: Individual Taxpayer Registrations:

#, xvii7 User Management - e

%Ergncﬁgése Management:__; e

2 xixt _MéBOC\:E_TAC Integration Mq;iul_g_:

%xx Mﬁé Device Registration Module ... * P

‘Xxi. Statistics and Infographics Dashboards e

NongSig Basedtilsgfgmtratlonl\g@duﬁ gt ‘
?dmlrﬁségatlgie Fee'Module s

5. Dev@::_yeriﬁéyiou Subsystem (DVS) W; -

Integr.atfqn ﬁgMof DVS sgnlggg&@allggpgﬁﬁ@s ;téd
scanning or-magual input, synchropized :

and result retrieval;

ion: formation System)
Integration of OASIS functions to enable online service applications, document
submission, and tracking of requests directly from unified interface.
VPN and IP Registration

D Consolidation of Virtual Private Network (VPN) and IP registration services,

x{%\"ﬂg\h_ﬁﬁibluding application submission, approval, renewal, and tracking, accessible through

7.
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8. Complaint Management System (CMS)
i. Integration of PTA’s existing Complaint Management System to handle
a) Telecom-related complaints
b) DIRBS-related complaints
¢) Unlawful content reports
d) Lost or stolen mobile complaints

ii.

reyam of ex1st1 authentlcatlor& mawork shagﬁ%e undertaken
P Ung au’

%1%1 éf‘hcorpg;vateﬁ e . % %
nticatioft (2F A) for enhanced secunty ..... A

ol @‘mstl Huthentication mechamsms 10 @ more secur@&and rel@ble mecha

Ace,eﬁs Control (RB AC) for admlgystratlve segre gauon%nd authéﬁnzatlon ®
% ] % "

APIs, and Archltectlire %
..*:. B T 3* § S % !
3 # ,%

d rrfodem?zatmn of PTA’s exékmg ﬁweb—baséd
:-=.mclud1ng ‘but not' limited toDVS (Devufgg
' aﬁtsas Myanagementa @ystem), OA SI§% _;.gnlm'”*‘
em), VPN/IP modules. Vendﬁg shaﬁ “

Pro;@mg alg mcludes“ g%vamp ah
ap W'ﬁégtio:_- and supporti
Beificatia Systerrl),a:g
ig Submlssmn ni

L RESTAul Agﬁ(seéurewmiagh 0A
or better) t¢ e ire consistent and scalable com
b) Re&g&% system archltéc%hre using a'm médular, API-

{scals bility, reliabilityy %11 ] afmtamab;hty fo "
Wtab@lsh #Continuous Integfanogl ‘and Coftinuous’ Déployment (CﬂCD}p;%elme

w1th1n ETA GltLab&nv1roment 1ﬁélu§irfg”env1ronménts for Stagmg”‘%Q\_A; en§e§t
i . T ¥

A e '?” 'y
w&& §%

ﬁlcatlon an’ébng?ws&éms %
jgproach to aﬁsure Ty

i,

St r
uncemients page w1th textgnd 1mage§‘§o}ed by date, latest

Wratlo'r; would.be.done from®Admin por;ago apph(;@g n. Admin

thls %o&
eidelete gubhshed mﬁpmﬁtmn -
B W

fdibe able tosdd/upda

Mamtenaﬁce« o fd B d %mm& 2
i, Vendor shall-gr ge { year po%t depi@ymerﬁ support
and issue resolutions:-Si] st 1nc1ude o

a) OS/library updates.

b) Security patching.

¢) Performance optimization.

d) Compliance with new PTA requirements.

) Any further development during support period
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13.  Deliverables Under Scope
i. Unified Mobile Application (Android and iOS) integrating all modules listed above.
ii. Revamped Authentication Mechanism
iii. Secure web-based Administrative Interface for PTA staff.
iv. Modernized and secure APIs for all integrated systems.
v. Revamped web portals associated with each integrated service
vi. CI/CD pipelines and deployment a i i
vii. Comprehensive documenta_ ’_ pa
viil. Onc-year suppor
compliance.
e dne ,' g
and"ﬂata WQis'n:)tectlon
i. TLS'T. 3 encryﬁ?é%f%r data in-transit.
ii. Revamp Athentication Méchanism
iii S- %g%enmptxoggfor data atrest. .
iv. ulti<factor'; authentlcatlon for admin users.
gv Strictrolé-based access control (RBAC ) g
i. Data,pri acyﬁcomphance with national and mtematlonal standards (GDP&pnnef
vii. Adl user and‘ system data shall remain: egcc]usn%e preperty of PTA. )

14.

Tt assi

entation and Handover Wq% T
gllver follow;ng before ﬁnal acceptance

Q G T T

ystem Architecture and Des1gn Doeument s T LS
umentation (OpenAPUSwagger) Fs A

: ~User and Admin Manuals.’ S RTY T L

s iv.  Deployfient Scripts and. Conﬁguratlon F;J\egw

meal UAT, Test, and Secumy Audlt Reports

We
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TECHNICAL REQUIREMENT

Technical Requirements

Process for Provisional Acceptanc

o After su%eﬁesﬁ

ata mlgragl A
iven & i

PTA when
reference)

/Company subject 10 tlsfactory comp]etlé f W%
- feement and based on satlsfactory feedba%k fré

ﬁd users.
ﬁltematwely
not fully cﬁ%&p“fete and' Fumﬁ Comp:
'3 working days and‘%’wﬂl tl'ﬁfl gai?f submit request
tiée o le will then re-arrange PA withir five
. ind P “in. t;avoué‘ f F1rm/Compgny %ubﬁct o
Y satisfactory’ ﬁletibn%} othéj%@;se;‘r":%m/Cor'npany will recgfy h“@qhghted
‘issues. f s It . 4
*9?- Enire process of. &hﬁg be complete’f& withiri 25 workm% days %herwme
e %wonk done by Flm/COmpaﬂy w1l‘] ?e coﬁ*mdeged de;}ed artd aecordmgly

PTA agthgrlzed %fﬁc@f w1ll notl,f)? F,1rm/C0mpany fhat Work is
e,ny“v%ill rectify dlserepanciies %hm next

.»?%

rm/C pany
%om any

audlt thro

icode réfiew & e?rtlﬁea% - uﬁ; th1rd party
: % ability i‘ssemn% nﬁgm' ssment etc.) of

4p llcatlon to identify %lnerabllltles “fix issues in carried-out

successful security audit o app ication. selected Firm/Company will follow
standards and guidelines regarding security and development prepared by
PTA.

e Final Acceptance Certificate (FAC) shall be referred to determine application
completion during given time frame, FAC will be issued by concerned
Committee of PTA within 20 working days after issuance of PAC and subject
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to successful carried out Final Acceptance Testing (FAT). discrepancies
raised by PTA during execution of FAT will be resolved/fixed proactively by
Firm/Company within referred timeline. FAC shall only be issued after 100%
compliance with agreed and signed terms of reference & agreement.

Project Management Plan
e Bidder must provide a detaile :;_1mp‘l§mcntat10n plan of Project along with

timeline. B;gder : task and respon51b111tles

ass:ggwd%“ns emplg&g@es n(gwnagqlemc te%ls but spi

:ﬁéreqmreg t&%glve%ietalb of #rainif 'cl@dule a

ing Capabllgties *5""” ’
o B‘rdgaers sgglﬁd provide details regardmg capablllf’“ ies
& with traﬁners having experience ity prov1d1ng trainingso at ga [ _
Prq;éct of similar nature w;)i be given hlgh preference, Blﬂa’e’ shall sl
s p;;owde comprehenswe training plan. 7o %_ ¥
Qetalls of trammg ex%rféncm ) p{@gects of 51mllar nature an

. g‘xsmgned staff expertise 'fol‘ic;wmg’

gy

a) Deploygnent
b) Configuration
c) Opéfétioh :

3% e

") Mamtenancc s

L
- f) Tralners Certlﬁcatlon

o,

& Serv1ces e
bldder will warrantthat developed solut1on ung@contract 1sgpyr1
-“.and all incorpgrated tools/te@hnol platffm i is hcens? warranty:.s

ﬁ&hd_ for a period of or ]l Xcar i

’?ur()mptly nofi ify bi %
mamtenam;e & support services peri
“:; K }b provide 1mmedtaLe se%ces as solution in rea
Y@ to PTA. All functio 4)/strictucal “tequirémeénts, new enhancement, bugs/issues
shall be addressed by bidder during contract period. -

« maintenance and support services period may be extended for another term on
same terms & conditions with mutual consent.

« bidder, for technical assistance at highest level shall provide high-level
support/technical assistance on 24x7 basis (remotely & onsite).
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Complaint Lodging Procedure: Client will file a complaint through
Firm/Company’s Complaints resolution system and Firm/Company shall respond as
mentioned above:

» First Level Support: Means initial interface to Client, in case of any
problem that can be in form of telephonic call or in written available
format such as E-mail or Firm/Company’s Ticketing System etc.

sga[atlon of problem to right

Second

crashed. Response tlme or thlS§ T(ind of 1ssue Would not be more than 2

hours durmg Workmg daf s that*iﬁfiflonday to Frlday (9 am t§ 6 pm) If any“'

a] Means any | fauﬁ /bug
: CAN .
nnity. but one or-i

@’0

will vary depending upon nature of issue.
e  Minor: Means application is running but not giving an optimal performance,
or with some operational issues such as connection leakage issues, it lies

under minor issues which don’t affect overall system functionality.
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Response time for this kind of issue would not be more than 24 working
hours. Time required to resolution of issues will vary depending upon
nature of issue.

Scope of Maintenance & Support
Scope of Maintenance and Support are limited to following activities:

ed f“ nﬁﬁ%ﬁ{{e& of applitati
b trough a ol compmur

*&% ?\fteég,gbug is ﬁxed and tested at an/Company site, 1

" _ ;
=, e . performance of apphcatlon w1ll be mamtalned du

ﬂ period. . '=?<‘;.;

iy Enhancement 1 change & ellmmatlon
o perlod .
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(Delivery Schedule)

Implementation Schedule

Scope of activities for Standard Implementation and Development as specified in

document:

: reqlﬁement ddement prepared by
lead develoger of client.

de\g;kgpm shﬁgll be&aﬂé’d@ﬁ :

.

vendet his been reviewed and approved b

étafted analysis6fTeq € -
%oples of 4l relevant technical and i neni‘fschmcal documen s will be

pt:gwded by vendor to deveisOper -

g ttﬁcheck Busine
. to reﬂect chang
. ya

Vendor. w1ll do appllcatlon te
modules and’ update Pro_;ect p

\;I
. Dev

ffC “
g o
i sétons. s.to pres t;,and get

tion .off%%ed 1o ent%% follo

nfe SSary: ‘testing based 3 test data provided

ﬁ “Cl nt Vendor will resent solution lient’s key team to have

a feeb of application. Durin 8 users’ queries if any will be
resolved aﬁ“‘d”"’neceswy 1 be taken for making required
changes within Standard module framework. Vendor will
incorporate all standard changes identified by users in system.

Session 2: After making necessary changes in system and collection of
User Acceptance Test Cases, Vendor will conduct second session
and present incorporated changes to proceed further.

eptance of

Go Live Phase
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ii.
iif.

iv.

Vi.

Vendor will be responsible for the following:

Upload/migrate data provided in different formats or from existing other systems
Implement a backup, recovery, and fault tolerance strategy

Configure production system once freeze point for Software patches and integration
tests is determined

Prepare end user training material
Make sure Project Do%ﬁgehta V

Achieve a consensus-on go live decisi
g e

Time  starting =
signing of contract
ST C - g

lock UPS%. 1
Apprgvalgf&f ‘Applicatien

Nl

| Design

> = - = t;xf\a« - T
Revamp of " -

Authenticati Qéw.,%%% ~

Mechanié,rﬁ?z:;;?%- = P

Interface Design™

. Development o;

Avp. We b Portals 16 =T5 +20 days

|Revamp
Application Testing T7 =T6 + 5 days

Data Import / Migration T8 =T7 + 5 days
VAPT & QA T9 =T8 + 15 days
Deployment in PROD T10="T9 + 2 days

65



Provisional Acceptance
Testing & Acceptance
(PAT / PAC)

Provisional Acceptance
Testing (PAT) based on

required modules

T11=TI10+ 10 days

Provisional Acceptance

Certlﬁcate (PAC) after

T12=TI11 + 6 days

“and chhn?)légy Transf‘er

. Post™ "™Roll-. oht .

Acceptance (FAT) w1ll ‘

beﬁ_carrled out based on

users’ feedback

i ;-Issuance of Final
s c ta’ﬁ‘ Certlflcatc




SECTION VI: STANDARD FORMS

A. STANDARD FORMS FOR Form 1 Letter of Bid

INSTRUCTIONS TO BIDDERS: (delete this box once you have completed document)
Place this Letter of Bid in first envelope “TECHNICAL PROPOSAL".

%t?':‘m."?‘;w.

Bidder must prepare Letterof. “Bid on statlone?y with :t?’?etf head.clearly showing Bidder's

complete name ane;i busine

Note: All ltaé&?%é text zﬁz@lafck‘%ﬂt is to hel Bzd ers 1 ™ ud Bidders

shall delete’ 1?"ﬁ'am ﬁnal doeument. .= gy

: umﬁ@er of bidding process] o
o, Bid Noy: [insert identifi catzoﬁ] T :
Al ernatlve No.: [msert Identzﬁcanon No zf this is a Bid forﬁa;g alternamf}]‘ :

ek

submlttmg ogr Bid we make fo]iowmg dECIHIatIO;'lS

rv&itions: We havef '%i’éamine(i and haveg i’?ﬂﬁ S rv

(c) Bld/Pro i §‘al-Secuf~m§
meh ble by PTA based .on executlon of a Bld Sec
Secut Ation | i &

(d) Conformlty W& gffer t(wsupply in conform
accordance*a' 'th Delivery ;Schgd}&es specified in,

bri descrlption of goodsm

our B1d excluding any discountssgf

In case of only one lot total ‘price
figures, indicating various amounts and respective currencies];

%&1 case of multiple lots, total price of each lot is [insert fotal price of each lot in words
<Wﬁgures indicating various amounts and respective currencies];

;\ifn case of multiple lots, total price of all lots (sum of all lots) [insert total price of all lots
" inwords and figures, indicating various amounts and respective currencies);
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(f) Discounts: discounts offered and methodology for their application are:

(i) discounts offered are: [Specify in detail each discount offered]

(ii) exact method of calculations to determine net price after application of discounts is
shown below: [Specify in detail method that shall be used to apply discounts];

(g) Bid Validity Period: Our Bid shall be valld for period specified in BDS 17.1 (as
amended, if applicable) f ssubmission deadline specified in BDS
23.1 (as amended if.-ap Te) and it sha]l remain ing upon us, and may be

accepted at any tir

%tmn of t d; -

id is aé%epted f/e commit to obfain a performance
dding document; e
der:% ubmitting-any other Bld(s) as an 1nd1v1dua1 Bidder,
yarticipati #in any other bld(s);‘.hsy

nd t requirements, Gther than Altematlve idse
cCordat IEB%B : Et
‘uspeg*s‘ and’ Debarment; We, ‘ h
consulta:ﬁfﬁs ménufacturers; Or service prowders for any-part of contz:act are&n subjex
' to an;i not§controlled.ﬁly Xany enttty or individual tﬁat is subject to, 8 temporﬁtzy
: ionfor a debarn by PIA ineligily

ot d state-owned énterprise or-in xtupon] | [We are a: state-owned entezsprtse 0
nstitution but meet req ents oﬂ E .
Bmdlng Contract: We uﬁderstandifﬁl‘%at this Bid, together thh your wrltten &@g@tanc
ﬁgfeof ukeluded in you“f? ‘Letter of iceeptance shall: &onsti
 between us, until a formal contnact isprs ared“and exeegted;"
1) Not ﬁbun to Accept: %g ndel‘;fs;tand that you are not bound gto a?@pt Mc%t
Advaﬁﬁgemg&d or any othn id thatgyou . eeiﬂga “and

orruptlon; We téteby “Certify T ve taken steps to jensure that o

g fof?e% or mour half, ei‘fgages in"any w ot;f raud and Corrtfﬁtlon

.......

rﬁ[ﬁ%ert comﬁ’ ie
hor' Pd; to sngn Blﬁm n behal

Signature of person name
are shown above|

Date signed [insert date of signing] day of [insert month), [insert year|

"‘*. Person signing Bid shall have power of attorney given by
Bid Schedules.
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Bidder Information Form

[Bidder shall fill in this Form in accordance with instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted. ]

Date: [insert date (as day, month and year) of bid submission]
No [insert number of bidding process]
Alternative No.. entification. :::0 if this is a Bid for an alternative]

1’6. Bkd%gr‘s Agthonzed Representatlve Informatmn

d |
P % »% .
+ Name: [insert Authorzzed Representatrve s name ] l,@

. Adaress /i mg%rt Author:zed Representat:ve s Address ]

documgnts] L 4 g@, “‘%%
- “ -
es of hcqpporatlon (or: gg%l];ient documents Of@enstltug,on of:ass
ts of regnSﬁratlon of leg -

8.

wnership.
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Form of Qualification Information

1. Individual 1.1 Constitution orlegal status of Bidder: [attach copy]
Bidders or
Individual Place of registration: [insert]
Members of

'nser{]

Joint Ventures inci 'nesw

ver of attorney of mgnatory of BI&?:.E‘“

#}*‘

2 p Tot%ix, nual volgm& q&iup'gh% delivered (Th8ért period) years, in
mteﬁnatlonflly traded currency-sp c@ieg,m Bid Data §T&et [insert]
Se ices performed as pnm%ppher orf®

fhilar nature and volume over last%‘(msert '

“should be indicated in same currency used-for Item L2 bove: %Also
list details of -work under way or commltsed including exp@cted

compietion date. < 5, B :

"'-5"¥ype of ’Supplles
provided and year of
completion

Nemé of PA andl |-
© ,%’%t persé%‘”}%‘%’%& '

"% M

| %com iion (pew, g‘”ﬁ:

2:p0O0

i

or t6 be purcl;fased (from

1.5 Qualifications and experience of key personnel proposed for
administration and execution of Contract. Attach biographical data.

Refer also to ITB 13.3(d).
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Position Name Years of experience | Years of experience
(general) in proposed
position

gy

-€0 t@mts and ﬁrms-m%ol%ed Refer

i M

| Value of Sub- | ﬁ\S:ub-contractor
~ contract (name and address)

L7 F1nanc1al“ reports fo ast Two (02) years’ - balance s
:loss statements; auditors’ reports etc.: Llst below and

1.8 Evndencm of’ accessm to ﬂna.nmal resources to mgt
req\mremen‘ts»—wash in hand, lines of" predlt etc. List §elow
“:copies of support documents.. We cgrtlfyfconﬁrm that we comgly wi

hglblhty requlrements as pe; ITB 3 ‘of bidding doc@nenm%@

1. 10 Information regardmg any 11t1gat10n gﬁrrent Qor
yea%@un whxch Bidder is or has been 1nvolved “% )2

Amount
involved

E

&S 111 Information regarding Occupation Health and Safety Policy and Safety
Records of Bidder.
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1.12 Statement of compliance with requirements of [TB 3.4.

1.13 Proposed Program (service work method and schedule). Descriptions,
drawings, and charts, as necessary, to comply with requirements of
bidding documents.

2. Joint Ventures 2.1 1nformat10n‘llsted___' 1 - 1.12 above shall be provided for each

fach Contract among all members=of joint geng}g% (én
legally bmdmg oti‘all members), which sﬁ@gs thatg

(a) . all member@gshall Be jointly and several%habl%efe??execut}@n of
@ontract in accordance w1th§(@ntract terrnsf"%m : X

onésof f i
aut] émzed to incur hab

behalf of argnd all mirr

h exécutlon of entire Contract mc ifig payment
‘ ~~w excluswef%wfthmg

“

3.1 ~Bmiers should pr0v1 Ay addltl,ona] mformatwn requn'ed in Bid
Iﬁﬁ“t&heet anﬁ“”to ﬁl}ﬁ%requiremen’is of ITB 12.1, if apphcableir

A%di‘!ﬁmalh

Requireme}éxs

Name of Bidder:

Address:
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Form FIN
Financial Situation and Performance

[Following table shall be filled in for Bidder and for each member of a Joint Venture]

Bidder’s Name: [insert full name]
L _ Date: finsert day, month, year]
~Jo t‘% aréMember Name: [inser! fill name]
B.No. and tltle@%%rj RFB number and titlef
et%page r’?ﬁmbeg] of [insefasigtal number] pages
7 o K&wfgf é% & S o8

1. Fmancml%ata o R T D L
|Type of Fﬁ?mclal mformatlon " Historic mformatlon ﬁgr preh 0
T S (amounthW

"
w

Yearl | Year2 .Ye"ar3

g

i (Informa;mn ﬁzgm Ba!ance Sheet)

Working ‘.efipital (WC) .

Total Revenue (TR):‘ s )

R

Profits Before Taxes (PBT)

Cash Flow Information

Cash Flow from Operating
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2. Financial documents

Bidder and its parties shall provide copies of financial statements for swo (02) years pursuant
Section 111, Qualifications Criteria and Requirements, Sub-factor 3.1. Financial statements shall:

(a) reflect financial situation of Bldg.;l& I m&of IV member and not an affiliated entity

e

g;écﬁ;nce wathglocal e

tatements

slat'on

statemengi for two (02) years requ1redgabove¢£ agg complaymg
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Average Annual Turnover (Annual Sales Value)

[Following table shall be filled in for Bidder and for each member of a Joint Venture /

Bidder’s Name: finsert full name]

Date: [insert day, month, year]
ber Name: [insert full name]
insert RFB number and title]

% -.J'“'“ W
otal PK@ qulvalent for all years d1v1ded by total numbgr Qf years &
y W, L G BT
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Price Schedule Forms

[Bidder shall fill in these Price Schedule Forms in accordance with instructions indicated.
In information systems procurement, Contract Price (and payment schedule) should be
linked as much as possible to achievement of operational capabilities, not just to physical
delivery of technology

Preamble:
PTA should highlight an

; to' cope -of a any 1tem they shall s
ce W1th %nstructlons to Bidders-in:Bidding Bécuments prio

et must: exercise. great cafe® in’.prepar
ppo%fty to%orrect ermrs once deadhne for subml



Financial Proposal
Supply and Installation Cost Tables

—

C Total GST/Tax g;lt:: Prices
Dn:l;lo— Component Descnptlon Total G v
nent No. Services (PKR) Services)

pﬁh@u n|

Umgéd Mobge
IOS)

( dr01d @nd@‘ N

Securg Web-baseci :
’ﬁdmgmstratwe Interface for B
TA staff ' ’

8 Modermzed and secure APIs-| A

for all?gltegrated systems
.,I.B'eifaimped web porta]-s-a
associated %, with . cach

mtegratgeda,serv:ce,

ﬁipelines and |.
F automatio,p

GhtL%b@T; %&@ gﬁw

L E .

S \ Comprehensive
documentation and training
for PTA teams.

Grand Total in Figures (PKR)
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Grand Total in Words

Name of Bidder:

Authorized Signature of Bidder:

Schedule of Payments

Payment Schedule

O,

O‘V"Wtol con‘%actagount \?Vl%.be released on
&8 Jperloah
Performance Guagantee® (1
price) will be Treleas eX
i Agreement: However, ..of, applicable
penalt)]r/payment (if any) w1ll¢5}a€buste i
ial payment ‘

. Pgrr:ent shall bg made on submggg;ﬁn gf-ifivofces by Flrmfflompany to Qhent a?ggch %5%
%" 4 Ppayment shallsbe iade subject te-issuance of acceptance/clearance certlfﬁate as per F
: vérifying procedure mentioned above.

| payments pai Finn/Comp:‘fﬁ’y as per;
levies, duties, ny oth d;;%uctio&:i‘élétgd thereto et o :
AlEpayments to be: m 'e by Client to Fitmfismpany shail be subject to such’de thIlS £
.. andwithholding as: equ}red by pre#ﬁing laws whlch shall be to account ’
‘Company. L ek 5@
Paymént to contractorshaii be ]&b d with-ité ontmuous active taxpayer stat
contractor is not gﬁ;ATL no pay ent«éffﬁll be made untll it L appears on Al

of Firm / Corﬁpany;fasg provided iﬁ%ontract.
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......

Manufacturer’s Authorization

[Bidder shall require Manufacturer 10 fill in this Form (if applicable) in accordance with
instructions indicated. This letter of authorization should be on letterhead of Manufacturer
and should be signed by a person with proper authority to sign documents that are binding
on Manufacturer. Bidder shall include it in its Bid, if so indicated in BDS.]

.and year) of Bid submission]
e NO g of bidding process]
ation Na.if gn’s is a-Rid.for an alternative]
ey 0 T

oyl

ok & 8
52

wpleté name of Manufacturé?], Wh%’% are official manufaé%lgrers 0;
q%proqéu}?ﬂ;havgﬁg factories at [insert full address of Manufacturet’s f&é@orié’s’
alithorize finsert complete name of Bidder], (hereinafter, “Bidder”) to sybmit a.
ﬁubseglf‘g;ﬁﬁy %égotiate and sign a “Contract ggiﬂg;.ynﬁ for resale of fol wing Product;
“produced by us: wo ST e T PO

CWe he‘reﬁf extend our full guarantee aid war;antyﬁ ’iﬁwag;pordancgig(ith Clause%ZQ

£

onﬁfﬁﬁs of Contract, with respect to Therapeutic G ods offered by above firm.
| =6 ; E R P S i

e |

igned: /insert signature(s) of authorized representative(s) of Manufacturer]
: ‘ 7 L T S

i
S,

% e

5\:% . i . ) MM‘ @ - i
e: Yipsert complete name(s) of autho‘rji_zed representative(s).of Many,
R % T Gk T o g

e, R
Lo A



General Information Form

All individual firms and each partner of a Joint Venture that are bidding must complete
information in this form. Nationality information should be provided for all owners or
Bidders that are partnershlps or 1nd1v1duall owned firms.
med.St 61'5"];‘@5’2 h1gQIy specialized components of
' nformatlon should also be suppl='=‘ for

i ‘ntage e
Nationality*
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Details of Contracts of Similar Nature and Complexity

[ Name of Bidder or partner of a Joint Venture |
Use a separate sheet for each contract.
1. Number of contract I
Name of contract
Country
2. Name of PTA

3. PTA address o 2
4. Nature of Infor@%tron Systemns.and Sﬁega]%[zatures relevan
Bidding chuments arc:,rsaledr & ¥

ontract for which

héck one) yar
liers, & Managﬂemmt?@oﬁfract%,,_. WC ner in a

t%ﬁgﬁal contract/subcontract/partr%gr share (in spec led
on, or at “date of award for current. contracts)
ey 7 Currency e Currenc&

e

yrEqulvalent amount PKR g
‘Total contract: 5 " %Subcontract'«
Date of'award/completion ¢
2 Contract was complcted

_ Mﬂe explanatlon)

- [Contract was completed PKR _
amount (if over, provide explanauon) R
ecial, contractual/techmcal reqmrements e
Jnd;\catézapprox:mate percent of total contract value (and PKR amounﬁ 0
[Information System underta]gcn by subcontract 1f any, and nature ofjsuc
n;;prmatlon System : S

Partner sha&

>
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Letter of Acceptance

[Letterhead paper of PTA]

To: [name and address of Supp 'er:zwa

for execution oﬁ%g%‘ne of Contract and
én&f& Cfn%act] for . Contract Prlce of

eeregy requlred;g&”v 1.2
in &pemal COHdlflOI’lS of* @%i c?; within a perlod of fourteen (;4)

\ w}%«f ‘”&;«4 ,,}

o,

W 3%
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GENERAL CONDITIONS OF CONTRACT (GCC)

1. | Definitions 1.1 following words and expressions shall have meanings hereby
assigned to them:
a) | “Authority” means Public Procurement Regulatory
Authority.

and ‘Supplier, as recorci%ﬁé» in C’onﬁact Fonﬁ%&mgned by
partjes, mcludmg all attachments artd ?en&tces_ thereto

allzdoc iments 11:190rp0rated by&referen_ therein

“Coﬁtract Egl & 1§&pr1cg stated n Letf& of Ac eptance |
i ith proyisions of

’ o
e

“ ffectlve Contract da@;e” is date shown m;t. ertificate of
., Contract Comm @nee‘i’ﬁem lssuedity‘ PTA apon fulfillment
o~ 1of feonditions precedent stipulafed in GQ@?Clause 5.

“PTA” means person named as PTA in SCC and legal
successors in title to this person, procuring Goods and
related service, as named in SCC.

“Related Services” means those services ancillary to
delivery of Goods, such as transportation and insurance, and
any other incidental services, such as installation,
commissioning, provision of technical assistance, training,
initial maintenance and other such obligations of Supplier

covered under Contract.
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“GCC” means General Conditions of Contract contained in

k)
this section.

) | “Intended Delivery Date” is date on which it is intended
that Supplier shall effect delivery as specified in SCC.

m) | “Information System,” also called “System,” means all

; fsupplled

"'to be carried out by Suppller under Contract

Information Technologies, Materials, and other Goods to be
1nsta11ed_,w integrated, and made operational
(exclusive of Supplier’s Equipment}, together with Services

“SC(E‘” means'S

] _vemment

“End User" means orgamzatlon(s) wpere ﬁgoods
used,as namedinSCC., =

1 or utility from its compﬁen];s

“Orlgm ‘mié4ns place Y where Goods v@re
duced or from which Services arg sup
_'uced when, ‘t Mough manufae£

substaniial and inajo assengbgfy of;,,.com
*c%%ggermally ‘Fecognize W prex eg resul
stibstantially different in basic gbi‘%agfﬁstlc

in purpose

1 und

%rce“Majeure means an pnforeseewe event which is
yﬁﬁ§ rgaso ﬁpahf% -control of either Party and which makes
a Party’s  perfor Naeﬁce% of its. @btigations under Contract
1mp0851ble or so 1m __ to be considered 1mposs1b1e

For purposes of this Contract, “Force Majeure” means an
event which is beyond reasonable control of a Party, is not
foreseeable, is unavoidable, and its origin is not due to
negligence or lack of care on part of a Party, and which
makes a Party’s performance of its obligations hereunder
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impossible or so impractical as reasonably to be considered
1mp0551ble in circumstances. and includes, but is not limited
to, war, riots, civil disorder, earthquake, fire, explosion,
storm, flood, epidemics, or other adverse weather
conditions, strikes, lockouts or other industrial action
(except where such strikes, lockouts or other industrial
ingpow r of Party 1nvok1ng Force Majeure to

___%erfmnmgg of mc1dental serv1ces A
relevant standar&&%mclu ds, in _ Con
modlﬁcatlon or addxtlon made or v?

In mterpret@g these ,'ondltlons
| notes __Aused for co%gvenlence “oiily and shall #ot affect% their
mterpret tg?ns ’u;nless spec1ﬁcally stated; retgren s
I _"’Vleé versa_ ﬁﬁd masculine i cludg fentinine.

nguage. of Contract

=

. u;;less spec:ﬁcally deﬁried . : i ig}

! (2) Spemal Conditions of Cor‘rffact

dQ;cum nts;ﬂfornﬁin%wContfact shall be mtergret d in t%]lowmg
5 ofpriotity: - - - Béif;

gl

Cotiditions of gontracg
54) f Léﬁter r of Al ceptageg%
1 (5) Certlﬁcate f Contract Com eneement
| B) ifications-

:E (7) Contractor's Bid, and

| | (8) Any other document listed in Special Conditions of Contract
as forming part of Contract.
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Conditions
Precedent

3.1

Having signed Contract, it shall come into effect on date on which
following conditions have been satisfied: -

a) Submission of performance Security (or guarantee) in form
specified in SCC;

ing _of Advance Payment Unconditional Guarantee,

If PTA s satisfied that edﬁg_
ﬁgontract has been satisfied. (except“

subject to Such ‘tonditions as héns
waiver) he shall promptly issue to sup%;er a :ﬁcat
commence?nent ‘which shall conﬁrm starg d

overn l[lg

Lanﬁ%a?

%.é

4.1
L] exchanged by Supplier and ET

4 Contract asall correspondence and docume@ts re ating to ¢o

up] shall be
= ,‘:,»n SCC Libject to Gé% Clause 3.

T e R R e .
T o %

l; ._ Qohtract shaIl bc effecnve ﬁom date speCIﬁoﬁ in éﬁﬁi

'"-*Informatlon Technolo i

o commlssmning, Installation
s e,

)

énts, Supplier’s

. ’ $>"
s obl;ga lons c%e‘i' proysion of all
e, ateriQs and@t er %ods as well as

~ Delivery, Pre-
le g, and Commissioning) of
System,-in %ﬂaﬂm ‘with plans, procedures, specifications,
drawings, codes, and any other documents specified in Contract
and Agreed and Finalized Project Plan
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72

Supplier shall, unless specifically excluded in Contract, perform
all such work and / ot supply all such items and Materials not
specifically mentioned in ‘Contract but that can be reasonably
inferred from Contract as being required for attaining Operational
Acceptance of System as if such work and / or items and Materials
were expressly mentroned in Contract.

: to provide Goods and Services as
'jiphed by Recurrent Co tﬁbles of Supplier’s bid, such as

“spare’ pats, and “ (e.g.,
""" ﬂ% hmical as%tahce, agld operational support), are as
specrﬁed _in S,,Cgmhmeludmg%g rélevant terms characterlstlcs and

tintihgs e

nical services

or ifi, accordan e w1th best industry pragtices.

[ are ski gand@ experleneed in their respectlve ..... cgéhm

Supplier shall conduct all activities w1th dugCare a
accordance With @ontract and wrth“‘s{; ang Tige exp
cgmpetent pre\gder of .information chﬁ%]o@r , infor
S systems, sunport mamtenane«g,?trammg, and otHerrel Jated s %rvwes
| %In particular,
Supﬁiger hall provsde and employ’ only technlcal personnei% who
and

supervrsory%%taff wh‘o are competent to adequately supervise work

. %_nd5 on basis -of mformatmu that Suppller could

.. ; of éfheggzdafa readily’ ﬁvallable to Supplng relati

latmg to Systé‘n pi‘owded b; PTA
ve oﬁ%med
ﬁ%n;r a v1sual mspg;tron ofsite (1f access to sneg_ asavaila ble) and
to System as at
Seven (&’7) days pr«l@t g;to bid subm@%mn

- all such data

| proper examm%mn

: 3
necessary to redch a mutually Agr’_

and Finalized Project Plan
‘in Implementation Schedule in
Failure to provide such
resources, information, and decision making may constitute

grounds for termination.
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8.4

Supplier shall acquire in its name all permits, approvals, and/or
licenses from all local, state, or national government authorities or
public service undertakings in PTA’s Country that are necessary
for performance of Contract, including, without limitation, visas
for Supplier’s and Subcontractor’s personnel and entry permits for
all 1rnp0rted Suppher s Equipment. Supplier shall acquire all

- : or ]1censes that are not responsibility

e formance of Contract.

Suppller shall indemnify and h%iﬁ%ann

Suppher §hall ggt%ndemmfy B;RA to exteﬁ‘t that suth
;Zu damasgemclalms fir;;s penalnes, land expenes were cau

gu phasr sha'l m%plyw aﬁ l@ws in foF
aws will ip ‘ .
Faffect performance OMggtraé%\a@d& ate bin

any and all liabilities, damages, #laims,

expenses o&whatever nature . arising or rsul

Cla&%e 9.1.

contributed to- by*a fault pf PTA,

‘Supplier-shall,

| pay due regard wg%all reedgmzed festlval’, offi m§

iniatl’ dealirigs w;th its labzs- and™lal
Subcontractors c@enﬂy§ emplcy%gton or connbcted'%’ th Co

rellgious or other customg,/ and all local Jaws®apd, reg ati

have such accounts and records audited by auditors.

8.9 Other Supplier responsibilities, if any, are as stated in SCC.
PTA’s 9.1 PTA shall ensure accuracy of all information and/or data to be
Responsibility supplied by PTA to Supplier, except when otherwise expressly

stated in Contract.
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9.2

PTA shall be responsible for timely provision of all resources,
information, and decision making under its control that are
necessary to reach an Agreed and Finalized Project Plan (pursuant
to GCC Clause 17) within time schedule specified in
Implementation Schedule in Technical Requirements Section.
Failure to provide such resources, information, and decision
i Giistituteg %ds for Termination pursuant to GCC

i

| PTA*shall lgeﬁesm@}e-%or acqu

& wﬁéf execution of Cdﬁgﬁﬁct% g

and for providing
ably required for

hysichl possession-ofisite dnd-access 16§
possession,of.and.access o all-6thér areas reast

S RN

| public sefd

. .Subgﬁnt?ﬁéf:éri, 'ESéasqn‘lay be, Atgw_;é?tain. L

Uy 1tshbg§*éi§dea brs to assist
Sypplier in; obtaining in-a timely and, expe
P grmiis,, approvals, gngim/oi‘g'flﬁ%pnses necessary | uti
" X ]H@g@l, state, OF, r}ational go%emr‘r’ggﬁ%uthoes or
ce tindertakings tl}g;::sych authorities or under

| £ Supp

If requestea% sq%piier, PTA shall

requifg : fum;)ﬁew&og Subcontractors or personnel.

= § L B

% 1 § 5§._.g\___

In suchﬁaégs whes r%sponmb ie
L% ypgra ingiplec@ngﬁun%catip;g and/or electric]
- and Finalized Project Plan.”

(se-ifs best endeavots to assist Supplier if ob

 in a-timely and expeditious mafiner. .

ilities of specifying and‘atquirigg or
ns and owétservicds falls

Suppligr, a8 specifiedijn Technical RequigbmeritsSCC, Agreed
: “otfiother parts),@f Céhiract, PT X shall

nmg suc L SCIVICES

!ﬁ '
| Agreed an

L _ w W
PTA shall be respoiisible ﬂgore!‘fi*mely ’%@Qgi%ion

A .iin@.g;natwﬁ*hgéessary far %né?allatio
) ng%%f ystem ncfﬁiéﬁing, but not limijted to, any required
lgcoin uinicatior of -ele tric powe ervices), as identified in
Fmg?hzed Project P}aa&@iﬁgept where provision of such
fEms: D l&k@@dw fig ¢ ontract as being responsibility of
Supplier. ?Iayb‘fﬁTA may result in an appropriate extension of
| Time for Operational Acceptance, at Supplier’s discretion

I
!
i
i

90




9.7 | Unless otherwise specified in Contract or agreed upon by PTA and

Supplier, PTA shall provide sufficient, properly qualified

operating and technical personnel, as required by Supplier to

properly catry out Delivery, Pre-commissioning, Installation,

Commissioning, and Operational Acceptance, at or before time

specified in Technical Requirements Section’s Implementation
Schedule gfi*Agrécdsand, 'nalized Project Plan.

appropriate sta for training courses to be
ang “shall appropriate " logistical
Q... such tramézz as spec;%d in Technical
ﬁequlrements, SCC, Agreeiand ' ek
" | parts of Contracts;, Sy, : f
PTA assumes prlmary responmblh‘f%\fof Op#fdi i
Test(s) for* System in accordance with'GCC CGlay se 2
=.f be responsrble for contmued operation of%ystemﬁﬁr ¢
i Acceptance.” %;Iowever this shall not limit'{
.| resp ns;blhtles %ﬁerwate of " @peratlonal
specﬁ'led in Contragg e
0. 'PTA 1s&respons@e faﬁ f)erfommg and safe
Tegular backugs ofits "
"accepted data gglanaﬁement prmmples €Kcep
P ’respons1b111ty is cIea:rly as’mgned to S p11 sels
‘Congtr*a , ¥ 5

1 'Other, PTA ['CSpOl‘lSlbllltICS, *I'Fanyg are 4s state
contracl%fp“ﬁce shiall bewas spec;ﬁedfi’ﬁ Contrag
19 any additions and adjustmenfs there”f@\or ‘deducti
as n%bem@g@mumo Contré&t &

s there from,

g,f’fi { ) g% bf&&up@er 16r Informatlon ystem under Contract
sshall ot fary ?;fr@;ﬁ pghgbes qlioted by.Supplier in its Bid, with

orized in SCC or in PTA’s

. exception of any pnce adjustm i

7 f‘é”q@st@r Bj isyrexi i, as case may be.
11.: Payment 11.1 | method and conditions of payment to be made to Supplier under

this Contract shall be specified in SCC.
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11.2 | Supplier’s request(s) for payment shall be made to PTA in writingm
or in electronic forms that provide record of content of
communication, accompanied by an invoice describing, as
appropriate, Goods delivered and Services performed, and by
documents submitted, and upon fulfillment of other obligations
stipulated in Contract.

or submission of an invo

mptly by PTA, within sixty (60) days

.claim by Supplier. If PTA makes
alat&’baynf?énf: %Tﬁ“f)f)lkepk shall be paidinterest on late payment.
1@}'{3& shall Be calculatgy frony date by-which payment should
\ave beep made.up to date "h%%é:l‘ate pa_yrr{ n{’is made at rate as

specified in SCC. ey, LT

currency pﬁ%‘cun@g&cies in which "paymefit gﬂad
under thisiContracg shall be specified in SC@S_%
o %éﬁeral prmmﬁ% payment:will be made'i cur LetiCy or cugrencies
?iﬁ’ which, payment has-been tequested in Suﬁglieréé‘ﬁg. 2
5 Al @@@gﬁf&%‘ghal&l Be.made in cugrency of %rremcfés&speéiﬁed in

" | SCC-pursiant to'GCC Clause 11.4. -
"} proceeds; Q,f%e;féri%hangg Security:(or Guaranfée) shaf:be payable

A 40 PiTAz\ Qs%compggiatlon f01: anyloss resulti'g;lg fgoamWSup%l%er’S

% J failure to complate its Obligatit urider Contract. %, .

5 Pearformatics Cudranteg shall bs in-one of following forms:

A bank gharantee, an irrevocable letter of credit issued by

“ reputable_ bank;“ or, -in form ﬁ‘ov'd"' 'in  Bidding

| D%?cuméhtéip&ahﬁth@f form acceptable ; or

by ‘_ﬁ:';*%ashifefé’iséoxtﬁac’érﬁfied check. / 1

3 pegfgggance guaranteg, will be g:;_lj;écharg’k':d by
“Suipplier ‘ot “latdf sthai thirty ,(30) days.

: Qmpletio"h of Supplier’s pegfotinance "Ql;gliﬁiations_\gﬁ%er Contract,

5

incliding.any, Wagranty o ligation$;-unless othefWise specified in
i % & L “‘;: g
" < E I

o

spplier’s ';'ha ﬁ&enprely reéggjaﬁle for all taxes, stamp

13.| Taxes an shal
se §x'fef:&s*, and othergsuch levies imposed outside

Duties

13.2 | If anyawi xemptions, reductions, allowances or privileges may be
available to Supplier in Pakistan PTA shall use its best efforts 1o
, enable Supplier to benefit from any such tax savings to maximum

23] aljowable extent.

Y
X
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13.3

A local Supplier shall be entirely responsible for all taxes, duties,

license fees, etc., incurred until supply of information system to
PTA.

14. | Copy Rights 14.1 | Intellectual Property Rights in all Standard Software and Standard
Materials shall remain vested in owner of such rights.
14.2

PTA agrees to restrlct use, copylng, or duphcatlon of Standard

Standard Materials may be

“tlwr scope of-‘fﬁ #ﬁ

i " respec"r:to Custom §0ﬂ:ware qr elements %of Custom are,
| mclu‘ng yany’? hcense a,greenrlf.,ntsg and wn]%, respect to @listom

(if any) shall, atrdateﬁof this Q@pntract or on
later than date 0 ?ﬂus»Contract),f vest in PTA ;

SubJect to SCC’“xIntellectual Pr;)?erty Rrg%ts i

_respect of such Custom S,QﬁWar@ andgCustO

Software and Custqm Materlais specified in éon

shall enSiftrc thatéholdér of a moral#fﬁ

T relatlon to Source Code to some.

*sucl% (if an




15. | Software
License

Agreements

15.1

Except to extent that Intellectual Property Rights in Software vest |
in PTA, Supplier hereby grants to PTA license to access and use
Software, including all inventions, designs, and marks embodied
in Software.

Such license to access and use Software shall:

cable (except that it shall

té?mmatee ates under GCC

o~ Clauges ¢ 41

i g = ggjk 5

(iii) ~valid throughﬁut ﬁ@éemtd‘%y o%PTA
su,ch other territory*as specifigd.

'Tm) s%b_]ect to. addmonal ;@esﬁ"tcﬁo“ s, (1f§%any) as
spec1ﬁed ‘h SCC % TR

I N

sgﬁ”og copmd ;or use- oh or% with cong)uter(s) for W&lxch it
as “aequired (if specaﬁed in Technical Require

ax;d/or Sprlléf si bid), plus a backup c:é)mputer(,g) ofisame
11{0§Eerat1ve§ gand

o 51m1Lar caﬁacaty, if. prlmary 1s(arg)
%iurmg agr?asé%a‘ble tranSItmnal per10g§ when u@e 1s§"l§emg
transfgri'ed between prlmary and backup; . 2
i as), spemﬁed in’ ' SCC;, used or cgple%_%f‘
,}“ '”:sferred o a replacement computer@‘:; (an
erlgmal ‘and replacement compu;er(s) ma,y be mmultaneous
??fdugngwga reasoﬁa@le transitional p@gpd) prov;éed that, if
" Technical é%mrements aﬁd/or S%@phé s it specifies a
class of computer, to- Whlch Ilcef%e is rests%ted and unless
a?ﬁﬁb’;ﬁé?* ‘ﬁgre?s otherw&ig +in W 1@%, replacement

*tz

P
& ? gzé ﬁfﬁute@j‘ls(a{?@ wf?hm that clasggg
E%(mf if gnatur& 0@& S Stem is such+ ﬁfs%to permit such access,

@mputers connected to primary
eamputer(s) by means of a local or wide-
arca network or similar arrangement, and used on or copied
for use on those other computers to extent necessary to that

accessed from oth

access;
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(iv)  reproduced for safekeeping or backup purposes;

(v)  customized, adapted, or combined with other computer
software for use by PTA, provided that derivative software
incorporating any substantial part of delivered, restricted
Software shall be subject to same restrictions as are set
forth in thls Contract;

disclosed to, and reproduced for use
s and their subcontractors, (and

- ﬁicensc such persons_to use and copy for use
A s

to performance of
i1 support service contracts, subjecm same restrictions
as are set forﬁmms Contr%ct;\,anﬁ

(vii) dlsclosed%h and reprod d for%
SO

other’ per s as are specrf’éd in §

h accordan%a with tepms’ speclfieﬂ in SCC,
"w1th above llm%se'ageements e

wrrtten consent of other party to this C%Ptract (“Dls

b Party”), dlvulg 34 thlrd party any docu ent , or-other

'connected wrth this Contract and furmsh d'

by Dlselﬁsmg Party prior-to rog;gurmg pérfo
termrnatlon of this Contract. /

¥ TFor purposes of GCC, Clause 16, Lfﬁupp%gn@&also
““rReceiving Party of Conﬁdentlal’gﬁformaﬂoﬁ‘generm by Supplier

itself*in-course Mﬁnance of'i ebllgatl Fundey Contract
ippliers; e mployees, or other

andgrei@tlgggo business fi

§comTaEf§ of PTWT
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16.3 | Notwithstanding GCC Clauses 16.1 and 16.2:

(@) Supplier may furnish to its Subcontractor Confidential
Tnformation of PTA to extent reasonably required for
Subcontractor to perform its work under Contract; and

(by PTA may furnish Confidential Information of

i) to its support service suppliers and their
o-extent reasonably required for them
their support service
and subsidiaries,

e Um0 .

- 1V1ng'"i’aﬁ§%hgi’l ensuré:“)ﬁgc:person to whom
it ﬁfumlfﬁegﬁoaﬁf élmln{grmating of Bisclosfh'ﬁ -Party is aware
of and abides by, Receiving Party’s obliga
Clause 16, as if that person wer

ReceivingRarty, - N Gl ,

PTA shall no “without Supplier’s prior Written®¢onsentfuse any
nfidential Information received from Sl}“pplie?f?éyany' purpose
han prer_afﬁé)éa‘,srlgaintenéﬂﬁiﬁ and fui'%ler 'ﬁéveloprﬁe;élt of
ent”SimilarlgySipplier shall not, without PTA’ prior Written
conse us‘e’ y. Confidential Bifbxﬁnation rec“jéived rom PTA for
any purpose ofhérggh those: that are required%%.for épe@bnnariff%c of
Contracty; . wEE ; :

L

. ,";.‘Dbliéati’tfh‘b‘f a}p 1 %gf;der GCC Clauses 16.1 if%rou h,16.4
: ; o that information %hgﬁ

 however, shail not apply; .

{a). dworﬁ%ggaﬁ%reﬁters public démaiﬁ?@fough %9 fault
_*of Reteiving Patty; _- S e

b) - can be provento have be sed,by Res
i # Party-at time of disclogure and-that-was ng
obtained, directly.ot indirecth}ngm Dggg,l sing Party;

:’iawfuﬂ%_becoigh “availabféto Receiving
‘thi d':p_qarty that h

5,
o

System or any part thereof.
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16.7 | provisions of this GCC Clause 16 shall survive termination, for
whatever reason, of Contract for five (05) years or such longer
period as may be specified in SCC.

16. | Project Plan 17.1 | In close cooperation with PTA and based on Preliminary Project
Plan included in Supplier’s bid, Supplier shall develop a Project
Plan encompassmg activities spec1ﬁed in Contract, contents of

7.3 If required, impact.on Imple”
Lagréed during ﬁnahzatloaﬁﬁug Ag}%e A Knal
shall be 1ncgrpor«ated in Contractaby amgﬁdﬁaent
with GCC, Clauses 35. %’
Suppller shall- undertake fo supply, m’s”tal]

roject Plan
accordance

L. ¢ List of‘ &pproved Sybcanactors tog Contract égreg

© jcritical items qﬁsuppl;;zsbr services:and a list of S

--"-“each item that a@re*consxde’red acceptableg by “PFA.

: ':Subc@ntractors are ltstedfdr an item, Supplier sh aprepa
}of“Subcontractors At cons:m' rs. quahﬁed

list for ""such ﬁ“gms Suppl:er [nay from ti

x »:\addlttgns to or delet@ns ﬁfﬁnn*any sug;h list, | submit
.| any such’ list oz%x«any*modlﬁcatlon to"list tsa if§ approval in
e §ufﬁ01enf time so as not tone pi’“egress of wark on System.
PTA‘W shall.not withhdld such a nably.  Such

appf‘fw)@l Qy‘P’L@@f athtbc@tract (s) shalffiot relieve Supplier
gié’ﬁ'ogn anwf 1@ ol
@ .. | Contract e
" -%ugphet: y@@,t its dssqﬁﬂtw elect and employ Subcontractors |
for such crltlcaTltems from those Subcontractors listed pursuant to
GCC Clause 18.1. If Supplier wishes to employ a Subcontractor
not so listed, or subcontract an item not so listed, it must seek
PTA’s prior approval under GCC Clause 18.3.
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18.3 | For items for which pre-approved Subcontractor lists have not |
been specified in Appendix to Contract Agreement, Supplier may
employ such Subcontractors as it may select, provided: (i)
Supplier notifies PTA in writing at least twenty-eight (28) days
prior to proposed mobilization date for such Subcontractor; and
(11) by end of this period either PTA has granted its approval in
S TEAP d. Supplier shall not engage any
Sut contractor to Wthh P %@s%bjected in writing prior to end of
wugg a wr%e-e“ %b ction by PTA during
mal acceptance of

@gpﬁroval 0
"\ Agreement, | nothing in this Clauscg however,

obligations “of enl@' PTA or Supph%nas theygaréicpec"ﬁeg in GCC

Clauses 18:ly ancl ----- 18.2, 11;1 SCC, or m Aﬁp@ﬁ%lx of i({Zontract

|#Agreement. " ‘?é &

19 1’?‘ §ubjgcf€og%lated RTA's respon31b111tles pt?gsuant tgGCC Qlausem

] D S{lpplﬁe? %“fshall%manufacture or procur§é§ and transport  all
lnfoi:r‘r’}apagn” echnolégws Nlatenals, and gthers @Qcods " a

equ&&flﬁﬂ% i *orderly*‘manner to' Project Site§ A
9.2 :"Delwe%o%lnfonnatigglfl"echn@logws Matenfls, @Mther Goods

p n-‘ accordange With Techmcal
y A : ’*§

3. j “arky.or partlal dehvengs roquire exp11c1t WE 1ttcn%tmgent Gf%PTA
£ ;N%l%h&cgnsen‘t shall‘notbe unreasonably withheld* e, g

. Suppheﬁ shall. pm\}ﬁide such’ peickmg ofﬁ}oodﬁ ag is reg red to
b : f*‘pregqgt thelr damage . orxdactenoxatlon ﬂurm‘g%%ipment% packing,

; &ﬁoﬁu’iﬁ?’enﬁtlon w1thsm and,. 01;;3386 p%‘ :
Womply s’trlctly with PTA’s @stﬁxctlons‘%to Sﬁpphe

A %&2 Supxpher will bear-respoiis 1b1l1ty for and cost of t,éaﬁsport to Prolectm
d aw;t;’qem%s and condmog%l%ed in specification

i
iéf @%sm r@%*ﬁch%dﬁks‘g including#térms and conditions of

i} @«‘ﬁ
transportatmﬁrough carrlers reglstered in any eligible country |
| | and to obtain insurance from any eligible source country. |
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Documents

Unless otherwise specified in SCC, Supplicr will provide PTA |
with shipping and other documents, as specified below:
(i) For Goods supplied from outside PTA’s Country:

Upon shipment, Supplier shall notify PTA and
insurance company contracted by Supplier to provide
cargo insurance by telex, cable, facsimile, electronic

HEC M with full details of shipment. Supplier
shall promptly send fol owmg documents to PTA by
mail: o

§upphcr s “ipyoice showing
descrlpt@%ﬁ &Qf Gm tity, "Mnit price, and
“total amount; b
&

(c) msurance cert;f cate

GEET s i

" point o% arriv;

((ﬁeé estlrnated tlme :
[

x‘?Country and at"

Upon sh' pment Snppher shall ncﬁf fy&i'w b
* cable:*f acsimile, electromc mai

' details of . shlgmelz;t Supplier fhall,

followmg dQeuments to PTA By
approprlatc "f-lf rd g%

it

”‘!’?& &‘?‘

shog;f‘“lg Goods’

descr‘lptlon quantl% ugjt pricgg# and  total
T P A
e amotg}*t % y

R T

U8

o _
M%hvegg not%, rallviay receipf, Or truck receipt;

- rtl%ate@o'orlgm and

(¢) estimated time of arrival at site.
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(iii)Customs Clearance

(a) PTA will bear responsibility for, and cost of, customs
clearance into PTA's couniry in accordance particular
Incoterm(s) used for Goods supplied from outside
PTA’s country in Price Schedules referred to by
Article 2 of Contract Agreement.

afance .insPTA’
out%e* PT&@ gount

elqarance that are nm t;%ult of Sup phi¢

Supplier shall be eniltled"'fo’*ﬂan extensl
%chlevmg Operatlonaf“%;ce%tame, Eurs nt to GCC
\ Clause . 26; Contract Price shall “be a"é‘mted to
%omp,ensate Sg{ppller for %@ny% ditionali, -
charges that Suppﬁer may incuk. as aﬁfggu]} of d

fi rmg'perfermance of Contract% shoulé;echn@"’ i
er for Infornation Technologi
L rlg" gll ioﬁferéﬂgby Su%phef gn 1ts bid and still ?@bg delly’%red

i~ zSupp]iegshall. ‘egobhgated to offer to PTA latest vers@ns of
available_ *Infonnftwn 3, Technelogles havmg e%al or %etter
f'gerforrﬂ@e% ogég{guﬁcﬁ@nahty at'same or lesser §mt prices.

kAt any “point rdurmg perfo;:m,ance of Contl%ct foﬂﬁnfomiatlonw
-gnologtes still to. be delivered, Supplier w1lL§a?sﬁ pa§ son to
* P’PA“ any ¢ gost redgctuans ‘and additional @d/o%m@provedyupport

[ and facilities that it goffers. to ather clignts %S,uppher PTA’S

Ozﬁnﬂ l%— f&; P 'ﬁg }f» {f
) S&v e By "%ﬁ E T, W #
£ 3 e %

P
ing performance of (;@n*tract S;lppﬁ%ﬁ shail éfer to PTA all
new versions, “reldiides, and updates. ‘of.Stand rdiSoftware, as well
ETa&cE d lgneytatﬁ‘) an‘ﬂ technica @%ort services, within
y (30% ﬁays%of@el?avallablh ; §1 upplier to other clients

4 f Suppller in PTA s Counteyifand no later than twelve (12)
Erele é"ﬁ in country of origin. In no cas¢ will
gprlces for these Software exceed those quoted by Supplier in |
i Recurrent Costs tables in its bid. %
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22, Inspections
and Test

23.1

PTA or its representative shall have right to inspect and /or to test
components of system to confirm their conformity to Contract
specifications at no exira cost to PTA. SCC and Technical
Specifications shall specify what inspections and tests PTA shall
notify Supplier in writing or in electronic forms that provide
record of content of communication, in a timely manner, of

_ %ts@ubﬁontrﬁctor(g)@mggh i«

destmatlonm If...co

gémlsos

able facil s and assis
access 1o drawfhgs and produttion dﬁa

vgﬁ"

it

inspectors at'no chﬁérge to PTA. Y

EShould anyg«msgected or: tested com

PTA Se rlght to gnspebt testi;*’

" | componefit aﬂer% arrival in PTAE’S country
Hae B “I'limited ' oréared by reﬁ%on of & component having pr%ious
f,.; ; B mspecteff testcd‘ ‘and P sed b__ _'TA or its tepresei
. w ] : B e ) E
235 -

e performance of its other obhwﬁons unﬂ%r %@ontrac
w1li% be: made, i 1;1Wrespect of T1m for Ach1_ /it

process, starting with referral of matter to Adjudicator in case an
Adjudicator is included and named in Contract Agreement.

: be settled amicably between
reasonable period of time, cither party may invoke
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"33, | Installation of | 24.1 | Assoonas System, or any Subsystem has, in opmlon of Suppher .
System been delivered, pre-commissioned, and made ready for
Commissioning and Operational ~ Acceptance Testing in
accordance with Technical Requirements, SCC and Agreed and |
Finalized Project Plan, Supplier shall so notify PTA in writing
24.2  Project Manager shall, within fourteen (14) days after rece1pt“of ]
"soofice. C Clause 24.1, either issue an |
nstallation Certlﬁcate in fome@giﬁed in Sample Forms Section |
inBittding Doc‘%iment,s, tating that Syst or major component or
%&E@sy&em (1f Acceptaﬁe,eﬁb ma]or compg@gnt or Subsystem is
o specnﬁed pursuant, (0 SCC ﬁC Clause )
“;‘Mﬁtion by date of Supp!;er s ﬁa;wegpnq\er G _‘g
*| or notify Su;zpher in writing O oF any défects 'and/or’d
including, but npt limited to, “defects g0t~ de ncies In
mteroperaﬁllaty fiot integration of vanous&wn}‘poneﬁ%s and/or
ek ubsystems making up Sy%tem Supplier §hal?’q§§¥all regsonable
. .)r«s 10, regglpﬂys remeﬁif any defect and/or iencigs that
T Pr0j§4t Manage; bas gotlﬁed “’Suppher of. ¢ Suppl £ shag then |
promﬁpgi &m:y 01__11; retestmg of* System or Subsystem and w%aen in |
: | Supplier” sﬁ %pmio% - System . 61+ Subsystem i “”read}% for
&k Commtsswmng and Operational Acceptance Testipg; "‘l?aotl’fy':%:_=

- Lin writing, ‘in ageg;danee with GCC Clause 24£1. procedure s’%t out
R h this éCC Oiausg 242 shall be_ repeated as ne%sszi‘ry, u;ltll an

1 jﬁgtallatlon Ce 1ﬁcate is 1sskled.___ :

24.3“7' If Pro_] eﬁet*Maﬂaﬁger Afails'te 1ssue Installatu’*’n Céfiﬁ%
lier of any.defects z@nd/or deﬁcnégcles withi#¥ fourteen

N ?eé%efpt S Supphar E n@%we&l‘%der GCC Clause
* g41 or if PTA puts Systeﬁor a Subsystem ;ﬁo production

perﬁtmn,,@gg &yﬁtemﬁtor Subsysiem) sshall '%eemed to have
i essful Initallaﬁen as %)f date @

repéhted Motict-Or When -

moperationif’ as case ﬁéygbe.
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24. Commissioning | 25.1 Commissioning of System (or Subsystem if specified pursuant to
SCC for GCC Clause 26.1) shall be commenced by Supplier:
(@) immediately after Installation Certificate is
issued by Project Manager, pursuant to GCC
Clause 24.2; or
(b) as otherwise specified . in  Technical
nent or Agreed and Finalized Project
Plan or
(c) “wimme atelx@pﬁ Installatro%!g med to have occurred,
- tinder GCC Clausé-24 ﬁw |
5255’2 PTA shall, supply operatm? zfnd techmcﬁ# hw ersonnel and all
£ .matérials and information” reasona l)@@ 1red to.énable Supplier
4 | tocarry out its obligations with fespect to :
‘ Productron use og’ System or Subsyﬂem s) sha ficommence
( e "prror to start of formal Operatronal Acce}itan
Opé‘i‘ational 26.1 |
Aicceptance Lipt

E -_y cooper of
s Suppller d’orlng Comm@smmng“” of System (of major_ compdnents
- lor Snbsy%tem[s} If“*spemf ed in SCC and supﬁort ‘-- Technical
Requlregrents), 0] ascgtam W;hetﬁeg System (g bFEompanent

Hor Subsystem[s]) onforms to ’Eeghmcal Req rements and |
I standard of perfonnanc’e quoted m Supplier’s '

‘-.not restricted”"‘ o, funcgonal and  teghnichte- perf
requ1rements : Qperatronal Accepta‘llce dTlests

e o At PTﬁé;g ----- discretion;’ Operatlowcepﬁﬂn“ﬁw%m

performed on replacement Goods up@grd%es an

CE o "'Be successfully completed within
perlod specrf' ed in SCC from date of Installation or any other
period agreed upon in writing by PTA and Supplier, Supplier shall
be deemed to have fuifilled its obligations with respect to technical
and functional aspects of Technical Specifications, SCC and/or
Agreed and Finalized Project Plan.,
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,~u.._._.._.__,...w.._...,.,...-.._.,“.._._"..-- .........................................................................................................

Acceptance 0perat10nal Acceptance shall occur in respect of System, when

a) Operational Acceplance Tests, as specified in Techmcali%!
Requirements, and/or SCC and/or Agreed and Finalized
Project Plan have been successfully completed; or

;Lal Qcce tance Tests have not been successfully
B ""'%tcsm&f“te """ ot-been carried out for reasons that are
_atiribytable t%PTA with %@r&od from date of Installation

by “Yor a tﬁe& agf’e\’ed-upon petgo,@ as specified in GCC 1
o’ A Claute 37.2:2-ab0YE: §

-

‘ &}W‘?ﬁlas ‘put System &?oﬁpgpduct}on or'iise
4 consecutive days. If"‘S“ystem s P put i@to production or use |
in this manner, Supplier S “‘hall noﬂfy { A afid document

such use - % *. |
& At any time after any of e@‘eﬁ-t';ggﬁ)m{ff nzg%i 7.1 have

'vpccurregl,“ %uppher may @W ‘a noticey to %mjgct %I,Qnager
reque@tmg 1S§ue of *“m Operatlonal Acceptan@g Cemgkcate Vg

2787 "”Aftei% c*ﬁomsulfa"tldln Wlth PTA and within fourteenm(M) daY
: ke -uppl“leﬁs notlfce PrOjeCt Manager shall g

e i&lssué gpératlQnal EN Acceptance gemgcatg if . 31tuat10n
t:ovef’ed by GCC Clause%Ti’ 1 (b}‘ arlseg L y

s
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274

jfa@peraﬁonal “Agcepts

4#Test. procedure set out lfﬁh@GC% “Tat se@g?.f all be repeated,

Supplier shall use all reasonable endeavors to promptly remedy any|
defect and/or deficiencies and/or other reasons for failure of]
Operational Acceptance Test that Project Manager has notified
Supplier of. Once such remedies have been made by Supplier,
Supplier shall notify PTA, and PTA, with full cooperation of
Supplier, shall use all reasonable endeavors to promptly carry out
retesting of System or Subsystem. Upon successful conclusion of]

atigial ‘Acc

Clause27.3 (a), or %1;,', y 2Suppli
ies; 6 other-teasons for ﬁ?llucrw OpeF@{Ejonal Acceptance

as necessary; until-an Operation?h&cc:e]:ﬁ‘ay?‘x&ﬂ'@erl;ifg dte is issued.

......

| Test(s) in aceordance with GCC Clause 26.1, the :

If System. or Subsystem fails to pass Opt

a) PTA’ fgay q;(;nsidér fé;i:rlfhating Contract,t

R el o sk 1
(b) ifsifailure to. achieve: Operational bcc, -

specified time:period is a;fesult of faildre of RTA ¢
its_ obligations under, Cohtract, theny Suppli i
. "Heem_e(is::g:{”%8 ﬁhﬁ"ve‘ﬁl‘sl_kﬁllejd its obligatjons_wi
-+ relevant technical and functional aspgtts %

aaaaaa

ror fails:to,jnform Supplier lI]MWTlt] ;@M of ji

|<Certificate, System or Subsystem shaf?a%g
e

Ifw:thm fou;,rt‘ n&(JA)*days after receipt q

Project Manager Tails to issue Qperatiorial A,

Project - ‘Manager has not jssued

e

accepted as.of date ofSupplier’s sai

B

281

Acceptance

.

b «Commissjening

w R ;};}gx

ED i3

(it _ , Installation and
shall be carried out indivitually for each identified
najor component or Subsystem(S) of System. In this event,
pmﬁgé&@s Contraet:-relating to Installation and Commissioning,
including “Ope Acceptance Test, shall apply to each such
major component or Subsystem individually, and Operational
Acceptance Certificate(s) shall be issued accordingly for each such
major component or Subsystem of System, subject to limitations
contained in GCC Clause 28.2
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782 | issuance of Operational Acceptance Certificates for individual major
components or Subsystems pursuant to GCC Clause 28.1 shall not
relieve Supplier of its obligation to obtain an Operational Acceptance
Certificate for System as an integra ated whole (if so specified in SCC
for GCC 27.1) once all major components and Subsystems have been
supplied, installed, tested, and commissioned

_ﬁ;?g@é gompon for System that by their nature do not
e Commissioning ot @peratlonal Acceptance Test (e.g.,
nishings or site*works, etc.), Project Manager
pete 'onaf%Aceeptancé ertificate within fourteen
\ T4! > fittingd and/c ﬁx 1shm§%§; yave been delivered
we# and/or 1@M&M@Jggworks idve: t?len completed. Supplier shall,

WLw'v(?'é:"ver, use all reasé%abi endgﬁvorg‘*?o promp‘ﬂg remedy any
defects or d%ﬁmenmes in such %ﬁmg co%paﬁ%@ts deb%gted by PTA

or Supplier: i P

Suppher v}%rrﬁnfs that: .system, includirie® all In%rmatmn
e tf’echnologles Materlals andj other good ‘suﬁiﬂ&q& and: %ervwes
o prov@eﬂ” inder- Contract afe’new, unused, of mdst recent or
. | current mod“} anidithat they incerporate all cerﬁ%prov@ments
“1in dgﬂgn an materials, unless provided ot rwise in Confract.
! Supplier. fult e?%w@.rrants that . all. Goods su plle&%ﬂd SepVi
prov;ded under this- Contract shall have no defect, arlsmg sfrom
- esugn rfiater]afsﬁo; wofkmanshlp that prevenE Syﬁem and/gr any
i ’_Vof its cd%lponqpts @%m "fulfilling Technical R qulreﬁéiqts (except
o Qlopmaterial 1s§«r9qulred by PT%A sPeeificatigns) or
o o o%any act or omission @ Supplier, thatgmay% d,cvelop%under
formal™ use , of '-§upplled%‘ Information SystemZin conditions

_ ' pfgvallmg in. Pak;stan FExceptions and/or limltatlons, if any, to this
(3 warranty with ‘pespect to Software (or”’catego&es of Software),

©5 IShall be,as sgemﬂ%glgrf s%qg ¢ommeicial ﬁ?a:grgnty pr%wsmns of
hat they do

prodﬁ%‘ts;‘*“supphed under Contractﬁslﬁill apply%@ extens
' 'Mlot conflict with prov151ons of this Corit%;t

Tbls warraﬁ'ty Period shalk,gommén‘%e from date of Operational
m; ér of‘%@ny major ggfponent or Subsystem
ptance is prov1ded for in




264

Upon receipt of such notice, Supplier shall promptly or within
period specified in SCC, in consultation and agreement with PTA
regarding appropriate remedying of defects, and at its sole cost,
repair, replace, or otherwise make good (as Supplier shall, at its
discretion, determine) such defect as well as any damage to
System caused by such defect. Any defective Information

Technolgpics’ or L@tﬁo%'s that have been replaced by Supplier

'U

’-%ilall remain property of S

, ] 2 b .,-ngtlﬁed ails to. remedy defect(s) within
ﬁego ;spem?ied’* «SC@@PQ‘@ may proceed § take such remedial
actlon as 5. 198y je éé;cc_;sssary, a% 3 ppller '

%?

‘: in defen;hng a claim alleg:lngg such a liabj

allegg;l @frlggement of; any hltgll@ctual Prop%’ty nghts b
of: T ,. o

Supplier shall mdemmfy and h%
employees ;and officers .from and a@%mst '3
“liabilities, and costs (mcludlnglosses liabiliti

empf%yqes or ofﬁcers ‘may suffer as a result 6f y ing

(a) mg;a latlon (g{ : ‘System by y ?sg{ -of SWem
mjgiudmg Mate gls m»country where site isilgcated; g

(b)- copymg” of Solﬁware and”*MaterlaIs prov%%‘:;Sup
3;‘@ accordance w1thAgEeement and i

(c) §ale of producis produced‘“by Systgm in, ountry, except
| ; sadrise as a

cgs 302,

“1.Such mdemmty shall not wcov";’} any“use , including
Maténalsmogger than for*purpose i catEﬂ by ofito be reasonably
inferred from Contract, any*mfrm ement re$ ting from use of
igSySﬁ’ﬁf‘ ora g@u WSy%tem produegd'thereby in association
“or ‘Combigation Avith any Gthet g(:? B services not supplied by
upplier, where 1nfr1ngemeg;€ fises because of such association or
ofmbina 5e of use of System in its own right.
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R

T 130.3 | Such indemmities shall also not apply if any claim of infringement: |

(a) is asserted by 2 parent, subsidiary, or affiliate of PTA’S%

organization;
; (b) is a direct result of a design mandated by PTA’s Technical%
| Requirements and possibility of such infringement was duly;
i noted in.Supplier’s Bid; or
| i

& * (e) resul}sw from alteratlorfx (ﬁ“@%@tem, including Materials, by
! N {%WPTA%,QE any’ persns other * Supplier or a person |

wﬁ’@k_ Wi — %
e, %1’ Informatiom Y ----a&p&l__ieﬁ%raiiged&@ndcr '#@gntract shall be |
PR #filly insured in a freely’ig*%onxprtib’i@@ixrrggcy”'i;_ ainst loss or |

storage, and delivefy in manner specified in gﬁC}

................................................................. e e smamresememres

% . T o i - ;%’ . ]
«* | damage incidentdl to manufacture OF acquisition, trapsportation, |

32.1 g:ﬁgﬁﬁvided foliGwing does not exclude or li
% 7 Gither.party in ways
o TR T T s B % @;5&%

; é\:_ & %*«,&‘& o e ’x
°:}Sl:nps’pl;gﬁ‘:r‘%is};gl}lL‘fi“g‘;ﬁpf% be liab

L any liabjlities of |

ways.not permitted by applicable lawr: i

: to PTA, whether in contract, tort,

.ot othefwise, for any_indirect or consequential lgss or

| damage; foss of use, loss.ofproduction; or 108 of profits or!
sinterest costs provided ‘that-this excluston shalt-not apply to

~ any, obligation’ of Supplier to pay liquidated damiges to
_PTA; af i vy vwg & i

R

IS

7 E . Ll = N e B - i & f (2%
rxil;)magsgyegate liabjlity £ Supplier toﬁggPTﬂA;%?Whetheg? under
~Gntract, irf tort or otherwise, shall fiot excedd totalContract

“ price, ptovided ihat this Jimitation shgll flot apply to any
“A with respect to

¥ 41 . obligation of Suppier to indemnify JBTA W

Fds, "

L R e B ohte sifringam
iﬁ@llee’eua}gﬁfrﬁperty rights infringament
L T 2 A ﬁ\ %

__._.,__.-..m,M..._..,.N.....__,_m..__._.,“u.._..‘.,,_g@& ....................... G mmgrm
oplier oy be required to proyide Ry of

T of following |
ified in SCC: |
on-site  assembly, |
tart-up of supplied%

Mg i

aédi;&pn%l--- ervices, if any,

.................

required for assembly and/or |

tools

maintenance of supplied Goods;

Furmshing of a detailed operations and maintenance
manual for each appropriate upi_t 9f SPPP}_iEQEQQd?},____ ;

......................................................

| Performance Or supervision or maintenance and/or repair




provided that this service shall not relieve Supplier of any
warranty obligations under this Contract; and

€) Training of PTA’s personnel, at Supplier’s plant and/or
on-site, in assembly, start-up, operation, maintenance,
and/or repair of Goods supplied and Services Provided,

33.2 | Prices charged by Supplier for related services, 1f not included in

Contrat

; -f':"éfexceed revallmg rates argeds

P
St ﬂ%"“’f% §§ e %
@ A riay ateany i, h&gwrltte

) @llﬁvmng %M ‘
"1 a) Drawings,.designs, or speeifica
b) méthod of shipment or packing;
¢).= | place of delivery; and/or .
dd Services to be provrded by Suppllé% ' ‘w
fIf mymcﬁ qglange causes an_«mcrease or '

I ; iv scheﬁule or both;. and Contract hall decording
-amended. Any claims by Suppflcrg&f‘or adjustm@nt tﬁﬂ"'ﬁhls
" .| must be asserted wﬁgm thlrty (30) days frorg date ofﬂ Supy

Vrecelpt of PTA change order ¥ :

»CC Clause 34 no. ﬁrlatru% infor medification of

: SUbJeCt B G
| derms of Contract Shall b,g‘rmade excepﬁb%/ writfen amendment

ﬁgned ‘byspartiess: ==
ither. BTA g@r@Suﬁ'

whole or in part,
prior written consent

3s. Assignfri'e‘gg 36.1
o %obkfgatlolg undg? tgls
e @g_g& of other party.

36| Sub-contracts 37.1 “Suﬁpl&rgﬁ& sgl vent of subcontractmg under this
contract if not already specified in Bid. Subcontracting shall not
alter Supplier's obligations.

37.| Delays in 38.1 | Delivery of Goods and performance of Services making
Supplier’s Information system shall be made by Supplier in accordance with

| Performance time schedule prescribed by PTA in Schedule of Requirements.
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.............................................................................................................

r 1 382 | If at any time during performance of Contract, Supplier or its |
subcontractor(s) should encounter conditions impeding timely |
delivery of Goods and performance of Services, Supplier shall%
promptly notify PTA in writing or in electronic forms that provide
record of content of communication of fact of delay, its likely
duratlon and its cause(s). As soon as practicable after receipt of
& otcETE R A %@hall evaluate situation and may at its

i

%mcretlon extend Supplier’s ﬁ‘ﬁagﬁggﬂperformance with or without |
‘,.j&g%gﬁn w@ch case”"‘é@t@nsmn shall be ratified by
@a@les.by arfiendritent Gkﬁemka t _
Exceptmas_ﬁ&qxxdqgl under r GC by Supplier in |
rfOrmance of its dehve’“’f? gbllgatn‘«)r;s alg2 rendet, Supplier liable |
| to 1mpos1t10g of uquldated dar%hgg’s pursumt to GCC Clause 39,
unless an’ "éxtensmn of time is agrﬁgd upor® ‘pursuant to GCC

Clause 38. 2@w1th9ut appllcauon of llqui’date @aﬁages z,

. gubf%@iﬁo GGC Clause 41, 'rf ’Suppher fallsg;o_&éh}gr “anyli 5 all of
' Gooﬁs of. to; Ve orm - Serv1ces within p’er;o&s) %peclﬁed in
-W-f’Contr%gt ‘PTA sh l@»w1thout prejudlce to its ithel; mg;edxegunder
- Contract, é%duct ﬁ'o‘m “Contract Price; as llqmdated damages, & sum
% equivalént to per,cgntd‘ge spécified in SCC of delivered pijce of

delayedﬁgods ..... og __pngzrformed Services foé eacl'?%Week or part
thereof of delayagggltﬁ* ‘actal ‘delivery or pgrfof‘i‘n"ﬁnte, L;ﬁ to a
imung deauctlon gf performance segunt)?“’ f@or gué;antee)
?ﬁld mulmumgls r?ﬁéhed V.

lause 4

s A_
g of Conﬁ‘ﬁ%t, Bﬁ ngge‘h notlce ofﬂefault g&l@ ?0 corf%émed party
i may termmate Contract 1f otha?* party ca,,uses a fug@@ﬁlental breach

of Contrac,, - A |

ndagengal bgeaches§of Cintractpshall incl
ﬂm}i%ﬁt(*ﬁﬂﬁo@% * 5

_deéw&t@ﬁ‘y or all of Goods within perlod(s)
mtract, or within any extension thereof |




d) supplier has abandoned or repudiated contract.

e) PTA or Supplier is declared bankrupt or goes into
liquidation other than for a teconstruction or amal gamation;

f) a payment is not paid by PTA to Supplicr after 84 days from
due date for payment;

PTA" givest Naticesthat goods delivered with a defect is a
fundamental breach 0f€ act and Supplier fails to correct
easeﬁagle _period“@fstime determined by PTA;

i B, "%ﬁg X

E }2) a5 i Pxﬁk de“terrmngg baség; 0

obstlalctlve&or fraudulent pr%tlces
exeguting ( ontract. T,

For purpose of ffus clause?” %

%cribed

“Corgupt@g;l Fgaudulent Practlce” mear praztlcggs as
“1in Rule»z ( 13 (j) of«'*Pubhc Procurement Rule

. W .i.”

GCC Clause 26.1 PTA ‘may groghre upon sug
o " ,x-‘manner a§ it deems gpproprlat@, Goods or Sery
Ey . :undehvered and S%gpg;ier shgli, !ae liable to }
i ‘costs for such gmllar Good -or-Services. Hoy

11




for Force
Majeure

..................

T

o |8
A, o obllgatlon%her%qger 1mposs?b¥e of s0 1mpra%

‘ prevc‘ﬁteé from pcgfoﬁ“nmg its substantlal obllgatl(}x%under éci%ltract |
“for in ‘électrom

otherw1se dlfeeted by PTAﬁ
- f)f“owde

. | "of action or ren‘l%dy whlch has acergﬁ “or will accrue thereafter to |
- g4

neither Party shall have any liability or be deemed to be in breach
of Contract for any delay nor is other failure in performance of 1ts |
obligations under Contract, if such delay or failure is a result of an
event of Force Majeure. *

_PUEPOS miﬂs%l%e&‘?orcc Majeure’” means an event whtch

beyond reasonable con?&%’l%%% Party, is not foreseeable, is |
ur%vmaable?%%d fiforlgm is not due&&% %egligence or lack of care
art of aePaﬁye and‘ivmlcg mpkes a party’s performance of its

%cal as reasonably to |

bc&c‘onmdered 1mpossf?)l%‘?n@lrcum”sta:n‘%§ and {%c%udes but is not |
limited to, war, riots, civil dlsmder ehrtyeluake, 11-‘: . explosnon,

storm, flood, epidemics, or other® advers% “Weathet, :
stnkes, 1ocl%outscjor other, industrial detion feXcept where such

lockouts or other mdusmal actlonkc wltﬁﬁg‘@ow of Party .

1fa Partx {he‘iﬁemaﬁec referred:

by F@rc§ Majeure; ‘it-shall give. a Notice to other Ba{fy glvuag full :
partlcu’rars of e\cent“ and circurmstance of Forcé Majéure in writing |
,geﬂns th@"'_i pr0v1de record “of Wcontg%t of
fsuch ct)ndmon and cazlse *"fh’eeeof mnless ,
 writing of 1n eledﬁ@mc foms that
w‘rec_ord ef ecntenl% of communfcatlon Supphgr shall |
obilgatlons under C;pnt?fact as ‘far as is |
seek;g all ?eégsogable Balternative

Fo £igi
ommumcatlon

TA may at any tlme termma;e« éﬁontrdctt b}%glvmgggltten notice to
Suﬁhemf,@upggeﬁr«beéomes banf(suptc(ﬁ' othe@(v’*lse insolvent. In |
1;[l‘hsegﬁmggnt termlgatlon%g;ylll be w1tf‘10ut comp risatlon to Suppher |

;ﬁpraﬁiﬁgd that su‘al% errﬁngoﬁéwﬂl not pf&j

} PTA, by written notlce sent to Supplier, may terminate contract, in |
iwhole or in part, at any time for its convenience. notice ofl
atermmatlon shall specify that termination is for PTA’s |
' convemence Contract is termmated and date upon which such | !
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43.2 | Systems that are complete and ready for shipment within thirty (30)
days after Supplier’s receipt of notice of termination shall be
accepted by PTA at Contract terms and price. For remaining
system, PTA may elect:

a) To have any portion completed and delivered at Contract
terms and prices; and / or

saldicdtice @qfer and pay to Supplier an agreed amount
for partlall compl@ge&if“ 0ds  and Serv1ces and for

43. Transfegg_;{)ﬁ;’ﬁ #1, " With “excep o Tof softwar Taterials, ownership of
Ownfe_ﬁ hip Informatlg;; ;Eec;;ngqgles andoll & Goods s 18l be transferred to
ﬁPWX at time of Delivery or, othemgsf*imder te ms that may be
«# | agreed upon and ‘specified in Cotitrgct Agre ‘
144.2 | Ownership and terms of usage of S%gg
under Confract shall be governed by Tause
& . and any elaboratlon m_____Techmcal Requlrem?gntsﬁjﬁﬁ
¥ 7 44.3" |- Ownership ‘of, Supptier s Equipment usedy by” ﬂ%ﬁpherﬁnd its
f@ ' Subcor}tr__ﬁctors in “connection w1th Contraét shall 1 remai& with
N Suppher or*:ts Subeentractors -
. Blsputes 451
lutlon -

After ghspute has be in :;eferrqﬁo arﬁltr withi 30 days, or
withifi such other per;ﬁd as may@e prop% Part;gg Arbitrator
] . zshall give its decision. rendgged’ﬁemm(ﬁ%hﬁﬁl be biiding to Parties.
45.| Procedure for 4 46.1 arbltr‘?tlennshallw be conducted %@@c z¢7 with arbitration
Disputly> |« proee&xre gubllshed b?%stll}ltlon hamed in place, shown in
Resolution * _ R 3
* rate of Arbltrator s fee and admipi e costs of arbitration shall
eties rafes and costs shall be in accordance
\ & w1th rules of Appomtmg Authority. In conducting arbitration to its
NI finality each party shall bear its incurred costs and expenses.
" “ ;-'*-"-“‘“*-'*‘Y“:;, 46.3 | arbitration shall be conducted in accordance with arbitration
' a procedure published by institution named and, in place, shown in
SCC. -

]
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?—Iéﬁ'“ﬁEﬁiQZEih”Eﬁi """"" ’;""i5’.‘i’""g"'“§ﬁ€{i‘fa'";s:}i;i{;5{5{'}”&5{55‘"6}"‘&{&',‘“3}“;ﬁ'&‘;{;‘i&i‘“ﬁ;?i”aﬁa“"s:agﬁ ier agree |
p o lof Arbitrator | | that Arbitrator is not functioning in accordance with provisions of |
] ‘ ' 1 contract, a new Arbitrator shall be appointed by mutual consent of
._ i 1 both parties.
47, TNotices g'E—é_"i“?;[ﬁ;}iﬂé't_i'E:?Ei@EB#BS}MSEE_'E'éi?fj?"'i“é;"'é'{ﬂ'éf"ﬁﬁ}gﬁéﬁi”“{iiw{ﬁié“'56}1"{}55{"@
' 5, | shall be sent to other party in writing or in electronic forms that |

- é %@@g aoed ‘ofi content, of communication and confirmed in |

g@fi&? riting or in electronic offfisathat provide record of content of

W mmiicafontooterpary’s addreSpecilied nSCC:
ce’s effective |

i
i

72, | vnotie shall Be

o Tetfechiv
| Hate, whichgverislater.
i iewlw%wm;% ,

L
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Special Conditions of Contract (SCC)

following Special Conditions of Contract (SCC) shall supplement GCC. Whenever there is a
conflict, provisions herein shall prevail over those in GCC. corresponding clause number of
GCC is indicated in parentheses.

SCC GCC aird Supplements to, Clauses in GCC
Clause Clause et T
Number

Definitions C1) ¢ = - e
: 4 ¥ .. R S I
AN g . - : ‘
PTA#1s: |Pakistan Telecommuﬁiqﬂagon%%ﬁth&rity] “having  its
i g‘blﬂigﬁadQuaﬂcers in F5¢1 Isla};{nabad w, J o ¥,
' ; : S T
Supplier is: [Nante-and,address] ;.

i

~ALE N T

“Fitleiof sub;g::@;g@guregﬁjéﬁﬁw: nificd

Application Rﬁga:mp g‘f%ﬁffsﬁng Weéb"Ap o
e RS S e

Unified Cross-Platform Mobile Application, Revamp of
Existing Web Applications. All four components mentioned in
Cost Tables and Section related to Technical Reg uirement are
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included in scope of System. T

Supplier Responsibilities (GCC 8)

Supplier shall have followmg addltlonal responstbllltles [bldder
will als b Sponsi

111

I
k
i
%

i

lgs and mlty (ifg 0.

taxes as pe“i‘”goﬁemrnent ru

c. gPa?mé%nt@gﬁl ¥
- bidder and no payment w1ll l;&“m% until bidder appears
S Aptiye Taxpiyer List) of FBR (Federal Board of

Revenue) as required under PPRA Tax Compliance

Regulations 2015,
d. If supplier fails to supply solution/equipment as per required

specifications within given timeline, then a penalty @ 01% per
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I e ey

_ ~week of total value of contract will be charged up 10 a
maximum of Six (06) weeks (Days less than six and more than

three will be considered as one week). Therealter, contract

may either be terminated or timeline with penalty may be

extended. However in any case, penalty will be limited to

%’%e@guq%ltee In case of termination of

bi _E.t@ﬁwemmce @ﬁa@mee shall be forfeited
5 - ‘&‘m

2 g
\“ “‘% A p@gakw@r% gegomanc%guar@ee p @%eek will be
placemé%t ?ﬁne é%i eds time

o charged 1f faulty software Te

“iln ogswﬁ rron—satrsfactery pé*rformance bﬁ%suppﬁer%dvurirr
warr%n‘tyg peflo“d PTA reserve rlght to forfeit perTonﬁ’ance |

%is

Shaliber '-oo/mfﬁmu@ﬁm] s i
__ Mxery and acceptance Q,g---slrﬁf)rm tlon %ystem @‘ percent of
rformance ¢ “Girantee™ 4fall he withield 1o eegzer Suppliet’s

dﬁ‘l al 'QS in accord@a ei%vith GeC Cla;uge e29.
¥ ‘

Copy Rights (GCC 14)

PTA may assign, license, or otherwise voluntarily transfer its
contractual rights to use Standard Software or elements of Standard
Software, without Su oplier’s prior written consent, under following

118

17. 14.3




circumstances: —’

“none,”
18. 14.4 Not Applicable
19. 14.5 “No software escrow contract is required for execution of)

i | Standar(f Soﬁware license sha
HA’s Country "‘i

I Use of software shall b%i,subject to followmg\a‘éidlt@ ﬁestrl L

mme”]

Soﬂware hcensa shall pg:rmrt Soﬁwarai:;o be used or opled
transferred; to 1a replagemgnt computer [ “provided re
computer fal!s w:thm approximately sdme class J
Jaintains apprpx:matq{y Jﬂme numbgr -of users, tif a multi-u
‘mackme, ”]. . g § — @

Software hcense shall ,,permlt Soﬁware to be 'scld?é’dﬁ; to
reproduced for use’ ﬁ]c] i

In addm%n to persons spemﬁe GEC Claus&gl‘éf () (3
|-may be disclosed-to, gmdwepfﬁeed for 4 ise. by’* [PTdiFechnical and
lesupport’ teﬁf;g] ggu.g)b]ectﬁto sagrue rastrlctlons as set forth in this
i Contrgct %;‘i‘” «% i T g

r”’ B & &

Confidential Information (GCC 16)
25. [6.1 “There are no modifications to confidentiality terms expressed in
GCC Clause 16.1;”.
26. ’ 16.7 provisions of this GCC Clause 16 shall survive termination, for
L whatever reason, of Contract for “period specified in GCC” ].
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Project Plan (GCC 17)
27. 17.1

Not Applicable

28.

Not Applicable

29.

s accamplished d dwmg przorﬁemwl
“§1} '“B’umulatzve df%faiwns

" progress; proposed revzs;pns to planned quedulg,

other issues.C and autstand;ng problem.?g* proﬁz)sgf?
. %

‘needed 10 monltor Contr;éct

by %ﬁ"‘i - *%

T4

até ﬁd@m ;schedrﬁ egf progress
._r?hle’ﬁones as, specifiediin 4,gzeed andF Kﬁrltzed Pro;e&f lan;
*3&

| (n y)e@@@* correcnve actions to be takew t%return% pfﬁnnea%g;

actidﬁ"& to be
g&;& a.

%,
jer expecfﬁ to be prov:ded b?v Pg’ A/PT
‘PTA/PT)I in next repoignng@permd

""" stemn nnplementatlon for example

& Sub-%ntractmg is not allawed o

Documents (GCC 21)

120

Supplier shall provide to PTA documents “as specified in GCC21.1".



-

Products Upgrade (GCC 22)

33. 22.1 Supplier shall provide PTA/PTA : “with all new versmns, releases,
and updates to all Standard Software during warranty/ Subscription
& Support Period, for free, as specified in GCC,

Instal@nons (%C 24)

of Corﬁrgct aooli

“There are no fSpecral Condttzons
Clause 24" T

r_Operatlonai Acccptance Testmg shallybc cpnducted
technical Requlremcnts .of -Section” VH All com
teehmcal requiremcnts sh(’i‘ul proﬁ e« satisfacto
statcd in SpeClﬁCatanS -

4* For ‘Software, exceptlo,ns O hmltatlo
; obhgatlons sh*a]l beas follows:

]« .3 o
& g None, g g

38. | %B . 1 “No specific: minimum..tim
’ Contract a%ér ;han tkafdgln?&a

e @g;ekus{y released to'‘market:”
; ppertPeriod (N) shall begin from date of]

39. 29.4 Warranty [:Sub -Sup,
Operational Acceptance o Systcm or Subsystem by PTA and extend

for One Year “72 months;”

During Warranty Period, Supplier must commence work necessary to
remedy defects or damage within [ Five (3) working days of]
notification
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Intellectual Property Rights Indemnity

“There are no Special Conditions of Contract applicable to GCC

41. 30.1
Clause 30.”

AN M&kﬁﬁlﬁﬁ dgductmn is equ&al 10 perfbrmancg“ securrt)g, 2

| 5 T Nt S
of gcontrac %vcﬁﬁe of éfgxdehvemd
‘@

B o i ot

4 N s
P N%YE 0.15 ﬁ)ercent per - day
. %@aterz%lygood S value - T

(a) For Contracts to be entered with foreign Contractor/ Service

Provider:

cluding a Joint Venture when at least one

ntract shall contain following provision:
accordance with rules of

If Supplier is foreign (in

partner is foreign), Co
Arbitration sroceedings shall be conducted in
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arbitration of [select one of following: UNCITRAL / International
Chamber of Commerce (ICC}]. These tules, in version in force at
time of request for arbitration, will be deemed to form part of this
Contract,

(b) For Contracts to be entered with nationals of Pakistan:

I If any disputeofan Whatsoever shall arise between PTA
i i %and Suppher in connectloﬁﬁ\a@: r arlsmg out of Contract,
outg,,;pre udige to ée ality of foregoing, any
g%é‘@jﬁesn;m regarding its %1? ce, validitgy termlnatlon and
e executlon of C @gtract—— whether urmg de
yaﬂefﬁ“thelr completlon andﬁﬂghetheﬁbe@ge o aﬁ
" abandonment or, breach of %o‘r@ ct

resolve any suchﬁ dlspute or dlft‘@r@nce

notlce sent by one Party to otheg Party 1n'
Ao o |
20 " In case dlspute remams unresolved following negotlatlon
o phase _parties agree to pursue mediation for its resolution, A

| medlator shall be appointed @ﬁh mutual &

. parties; to fac1htate medlatlon_ pro =ess

3 _j_ At event of faxlure *Ofmedl&hon et*o resolve spute.:@atm 0
« this. contract such dlspute shﬁl,l finally befreso ef thr
bmdmg Arbitration by’ sole? -drbitrator

: Arbltratlon Act: 1940: arbitrator. shall be

. consent of both pfartlg,s_ aA{bitratl

Islamabﬂd;‘ ‘and.. pmoeedmg‘s w1ll .

il ‘grogo@on t;’however. 1 party shall bear
ts ~and lawyer_:sg.,sf 5" regarding their own

& wgargc wpatlon in medr ion'gind” arbitration. Arbitrator may
Hfaward6Feosts up
maké arf awarcié S upon conclusion of arbitration making
any party to dispute liable to pay costs of another party to
dispute.

5. Arbitration proceedings as mentioned in above clayse
regarding resolution of disputes may be commenced prior to,
during or after delivery of goods.
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Form of Contract

Unified Cross-Platform Mobile Application, Revamp of Existing Web Applications is
made and entered into on __ dayof 2025.

g"%ﬁfia&

_ fs K ‘

e mmunis orﬁ%%th’ﬁnty a‘estatuto?y f@od& estabhsh“&ed%under Pakistan
ion ( ﬁganrzatlon) Ac 1996, havingk- ws Hea Qu irter at F-5/1,

ough %i‘heremaﬁer gal%ed‘ “PTA;? Which. eXpressLorL,%hall W’he;e context
dmlts,%jﬁ 1ude§gccgs ors-rgﬁterest as a551gns) of One Part.™ N Y
Lty Y . L

. { fg‘*f?y éND "’%‘ﬁ_ ¥ ’%{, %&

fa compama meorporateg under laws of Paklstan havmg ﬁsgegrst@‘ed

i _ through s authorized re%gese”nt ive T.

remaﬂer ~alk - Suppller” which expr’éssrg’%) sha

i '»-mterest executlon admﬁprstratl?m heﬁ§

Y ANI% QETWEEN

%

j%nd;ﬁﬁ%edg WM %_ %:sa%%

W '“é ‘-ﬁnd vhere appllédble Party;i
ly referred ton aswi’artle

&f; zé H
k3

§“§ By S
tpart shall k}eremaﬁer be o
Party as cofitext of“ thi

i # ey
HEREAS P%,A invited Blﬂs Tor certam goods and related—servwes viz., [ l?r:ef a'%scr:ptzorz‘
oofgﬁ%g% ser*t;zces] 7 Sk - o

WI—IEREAS PTA has evalu ted submttted blds and duly accepted Bid presented by [Suppher

Name] for supply of aforementloned goods and related serv1ces ----- F L e, J
..... = Sk T ﬁ;
k- ﬁs &v ig%iw Sk agg" S i ,,*t

WHEREAS agreed d Contract Price for prov151on of specrﬁed goods and. services %mounts to
e - 4

[Contract Price in words] ([Contract Price in ﬁgures]) A % e
%% %g *:i e & ;&% ’
NOW THIS CONIRACT wgfmsssﬁﬁ%ﬁ@%w wsgfg gt
g = #

' expressmns shall have sarr;epmﬁﬁdﬁngs as are respectively

i
3 i3

1. In this Contract wa.g-

2. following documents shall be deemed to form and be read and construed as part of this
listed below,

Contract, In event of any amblgulty or conflict between Contract Dgetiment
order of precedence shall be order in which Contract Documents A€ listed bejow:-

(@) This form of Contract;
(b) Form of Bid and Price Schedule submitted by Bidder;

126




(¢) Schedule of Requirements;

(d) Technical Specifications;

(¢) Special Conditions of Contract;
(D General Conditions of Contract;
(g) PTA’s Letter of Acceptance; and
(h) [add here: any other documents)

censes

P

"”%%

, permits, and

I

#* -
#/byPTA, e
% | F Tos A

o NS pehereo partes hereto have caysed shs G
g‘Q\'ith thejr f‘esp:ective laws day, and year first above i

F

w3

FE T ot
?g&gn@@? sealed, delivered by
'to sigatures of PTA: .. v
#S’ignéd,ﬁsea;ed,?gelivered by
Mness to-signatiires of Supplier: "

T e
A

[

£




Integrity Pact

DECLARATION OF_FEES, COMMISSION AND BROKERAGE ETC. PAYABLE
BY SUPPLIERS OF GOODS, SERVICES & WORKS IN CONTRACTS WORTH

RS.10.00 MILLION OR MORE

Contract Number: = 5 R R Dated:
e,
Contract Value: b
N R e g,
Contract Title: o ¢ = S,
' . E A L %% .
Supplie '- e%yedeclares that 1t has nof oﬁtapted?or tnduée@ procurement

i rlgé'tegc i%t@?st prrvrlege“or other o’bhgatron or bé%eﬁt from éogernment of
or an&gdmﬁmtrat;ge sGubdivision or agency thereSf.or any G%her’%entrty%’gwned or
\m

’*t;;k

Hed bﬁ&@%‘ﬁ) thﬁugh any corrupt busmess practice. " w -
& ee*’*‘*“’ Ty, : ":e.

. 't t llqﬁtmg genergltij of foregom‘g“ [Name of Supplier] rep?esent§%ﬂ%wanmts
tﬁﬁt it ]aas ﬁﬁly gﬁ:clared broke rﬁge gommrssmn, fee-etc. patd ‘o payable fQ anybne and 0
3

af f;shall rrp‘t grvegwor agree to give ‘to anyone v‘vrthmoorg Quts
erectl}g thrbugh anyc, natmfal or; Ju dical perso’g; mcludmg it;
#ggerﬁ assomate  broker, ﬁii;syltgn‘f dlrector promoter;,, shareholder, spmisor 0

commrssrog gratrﬁcatgogl vbribey finder's fee or ‘Kickback, wheither escrlbed ;

ns fee or o‘thérWrse with: object* t)tf obtammg o “inducing proeurergr%nt of 2
r obhgétlon qibeneﬁt an whatsoever fgrm ig,frotho

{:

&*M

‘?v ~*'*§*;\9» ;e

R P i ; Wg
%ﬁam of Supplier] cerﬁﬁes th,att;__rt ‘has' made and: w111 make fu}f dlsek),gure oft'?,tll
ments ari@;arrvﬁe emer;tggwrth all persons" in respect of or related to ﬁanga&taoﬁ wrthgéroP
fos not'tz %any“acuoﬁ of wil -

represg atwe@ss?v’fvgsanty . s P #gf
@&‘*w *’f # =3 §
™ ! % ;’

[;% of Supﬂlerf accepis fuﬁ reiifonsfb*‘iﬁty and stnct llabﬁtty for maging and false
declaration, n%%?@lakmg full di closure g’ﬁsrep?@@bnu@ gact or taking argg’%ctlon likely to
defeat purpose of %declaratton,*repres%éntatlémﬁmdr’Qvar’i‘anty It agees that any contract,
right interest, prmlege%%éiher %bhgatton or benefit obtained: %@p%cured as aforesaid shall,
without prejudice to any other’ %gﬁfﬁr& Wdaﬁ@swsaﬁéﬁe to GoP/PTA under any law,
contract or other instrument, be yoidable at option of GoP/PTA.

Notwithstanding any rights and remedies exercised by GoP/PTA in this regard,
[Name of Supplier] agrees to indemnify GoP/PTA for any loss or damage incurred by it on
account of its corrupt business practices and further pay compensa &myo GoP/PTA in an
amount equlvalent to ten time sum of any commission, gratif} ¢ation, bribe, finder's fee{ 0T
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kickback given by [Name of Supplier] as aforesaid for purpose of obtaining or inducing
procurement of any contract, right, interest, privilege or other obligation or benefit in
whatsoever form from GoP.

upplier]
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