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1 Handling Contract at Kot [akhpat Kotlakhpat
Depot (Lubricant
WH)
1. 01 |Loading/unloading cartons, drums, pail D 1,700

Broad Scope includes:

1. Unloading of cartons, pails and drums off from Transport vehicles (40
feet and 20 feet containers, Mazda) and<(>,<)>

2. Loading of cartons, pails and drums onto Dispatch vehicles from Kot
Lakhpat

- Loading and Unloading of Filled cartons, drums and pails / buckets
onto and off from containers / loading trucks will be carried out with
the help of forklifter (provided by PSO).

Loading operation:

- Forklifter operator will lift and shift pallet stacked with filled

cartons, drums and pails onto container.

- Contractor's workers will be responsible of off-loading the cartons
<(><)>

drums and pails off the pallet and onto the container.

- Service includes shifting of filled cartons, drums and pails from

pallet to pallet to be carried out as part of any warehousing management

measure as well.

Unloading operation:

- Forklifter operator will lift and shift empty pallet near the
container.

- Contractor's workers will be responsible of off-loading the cartons
<(>,<)>

drums and pails off the container and onto the pallet.

- Forklifter shall carry the stacked pallet to respective warehousing

storage area, where contractor's workers will off-load the stock on the
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pallet to place it at its designated area.
- Service also includes any shifting of filled cartons, drums and pails
from pallet to pallet to be carried out as part of warehousing

operational activities as well.

- Contractor will be responsible of providing enough man-power to
execute all loading / unloading requirements at whatsoever time required
by PSO and within deadline provided by Warehouse Incharge at Kot
Lakhpat.

- In case loading rate of any container falls below mentioned levels
<(>,<)>

PSO will be liable to deduct a penalty from contractor's bill.

Minimum loading rates (cartons):

40 ft container (For majority 3 liter, 4 liter, 10 liter

cartons) : 2 hr and 45 min

40 ft container (For majority 0.7 liter, 1 liter cartons) :
3 hr 15 min

20 ft container (For majority 3 liter, 4 liter, 10 liter

cartons): 1 hr and 20 min

20 ft container (For majority 0.7 liter, 1 liter cartons):
1 hr 30 min

Mazda (for all cartons): 1 hr 30 min

Minimum loading rates (drums):
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40 ft container: 1 hr 30 min
20 ft container: 45 min
Mazda: 45 min

Minimum loading rates (pails):

40 ft container: 2 hr 45 min
20 ft container: 1 hr 20 min

Mazda (for all cartons): 1 hr 30 min

Minimum Unloading rates:

40 ft container: 2 hr 30 mins
20 ft container: 1 hr 30 mins

Mazda: 45 mins

Penalty calculation:

(Lost time in hours / 8.5)* Unit quoted rate for 1 day of service

Basis of Calculation for billing:

Unit of Measurement = D = 1 day

1 day = 1 human activity unit

1 human activity unit = 8 working hours of service per day

i.,,8 working hours are excluding of any breaks i.e., Lunch, Namaz and
tea break, break hours should not be taken into account as part of human
activity service rate.

ii.,,Per day human activity service charges will be in line with Punjab
Government Minimum Wages Act Notification applicable at the time of
tender submission, for more details refer to Section: General Terms and
Conditions.

iii.,,Gazette Holidays will only be considered as per Federal Government
Notification.

iv.,,Sunday shall be considered as a holiday and a paid day quantity

shall be applicable regardless of any activity on Sunday. However, if
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any services are rendered on Sunday/Gazette Holiday, it will be billed
as per the applicable per day human activity service rate.

No. of services required per day: 6

Service Type: Unskilled.

1. 02 |Services for forklifter operation/drivin D 780

Driving / operational services for forklifters at Kot Lakhpat.

Responsibilities:

1. Driving of fork-lifters at Kot Lakhpat Dept for official works as
advised by respective incharges at plant.

2. Shifting and stacking of Filled Carton, pail and drum Pallets of
Lubricants at designated areas.

3. Loading and Unloading of goods (Lubricant Filled cans, filled pails
<(><)>

filled drums, or any other goods) onto and off from Logistic Vehicles.
4. Any other forklifting service as advised by respective

incharges at plant.

- Fork Lifter Driving operations should be executed by

person holding a Four wheel LTV driving License, and License must be
valid and up-to-date.

- Forklifter operations are to be carried out by licensed

individual with more than 3 years of forklifter driving

experience and more than 5000 km of LTV driving experience.

Basis of Calculation for billing:

Unit of Measurement = D = 1 day

1 day = 1 human activity unit

1 human activity unit = 8 working hours of service per day

i.,,8 working hours are excluding of any breaks i.e., Lunch, Namaz and
tea break, break hours should not be taken into account as part of human
activity service rate.

ii.,,Per day human activity service charges will be in line with Punjab
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Government Minimum Wages Act Natification applicable at the time of
tender submission, for more details refer to Section: General Terms and
Conditions.

iii.,,Gazette Holidays will only be considered as per Federal Government
Notification.

iv.,,Sunday shall be considered as a holiday and a paid day quantity
shall be applicable regardless of any activity on Sunday. However, if
any services are rendered on Sunday/Gazette Holiday, it will be billed
as per the applicable per day human activity service rate.

No. of services required per day: 2

Service Type: Semi-Skilled

1. 03 |[Services for warehouse assistance D 780
Services are required in warehouse store keeper at Kot Lakhpat

Depot.

Scope of work includes;

1. To maintain inventory of finished goods.

2. Daily stock count of the finished stock.

3. Overseeing the efficient and accurate loading / unloading of
lubricant cartons, pails and drums on to / from truck containers<(>,<)>
ensuring optimal use of space and weight distribution so as not to
affect the integrity of cartons, drums and pails.

4. Ensuring that all goods are loaded in compliance with company

standards while maintaining the highest level of safety and efficiency.

5. Liasion with other Lubricant Manufacturing locations to maintain the
Minimum Inventory Limit at Kot Lakhpat.

6. Other tasks of a similar nature to as mentioned above as instructed
by PI Kot Lakhpat.

- Coordinating with warehouse staff, forklift operators, and other
personnel to ensure timely and accurate loading /unloading.

- Inspecting lubricants for damage and verification of quantities
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against dispatch documents.

- Ensuring that only properly packaged and labelled lubricants are
dispatched.

- Arrangement of Security Allow Passes from Port Security Force for All
Dispactch Vehicle and Contractor's on daily basis.

- Service to be provided by individual having minimum of 3-5 years of
experience in a warehouse or logistics environment, with supervisory

experience preferred.

Basis of Calculation for billing:

Unit of Measurement = D = 1 day

1 day = 1 human activity unit

1 human activity unit = 8 working hours of service per day

i.,,8 working hours are excluding of any breaks i.e., Lunch, Namaz and
tea break, break hours should not be taken into account as part of human
activity service rate.

ii.,,Per day human activity service charges will be in line with Punjab
Government Minimum Wages Act Notification applicable at the time of
tender submission, for more details refer to Section: General Terms and
Conditions.

iii.,,Gazette Holidays will only be considered as per Federal Government
Notification.

iv.,,Sunday shall be considered as a holiday and a paid day quantity
shall be applicable regardless of any activity on Sunday. However, if
any services are rendered on Sunday/Gazette Holiday, it will be billed
as per the applicable per day human activity service rate.

No. of services required per day: 2

Service Type: Skilled.
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1. 04 |Services for office assistance D 390
Scope of Services:

-,,Processing of Goods Receipt Notes (GRN) for materials against
transshipment.

-,,Generation of sales and transshipment deliveries, along with

invoicing in SAP for Sales Orders and Stock Transfer Orders (STOs).
-,,Ensuring accurate data entry of product details, quantities, customer
information, and pricing.

-,,Coordination with warehouse teams to ensure timely and efficient
dispatch operations.

-,,Maintenance of records including invoices, delivery notes, and gate
passes.

-,, Verification of stock availability and batch details prior to

invoicing.

-,,Ensuring compliance with FIFO (First-In, First-Out) dispatch

policies.

-,,Handling invoice corrections, cancellations, and adjustments in
accordance with established SOPs.

-,,Coordination with the sales team for smooth order processing.
-,,Maintenance of complete documentation for audit and HSE compliance.
-,,Uploading and maintaining records in SAP, Lotus, ERP portals, or
other relevant systems.

Skills Requirements:

-,,Proven experience in SAP, particularly in the SD Module
(Billing/Invoicing).

-,,Working knowledge of the MM module and inventory/stock handling
processes.

-,,Proficiency in MS Excel and general computer operations.

-,,Sound understanding of warehouse operations and dispatch procedures.
-,,Ability to manage operations under pressure, especially during

month-end closing.
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Basis of Calculation for billing:

Unit of Measurement = D = 1 day

1 day = 1 human activity unit

1 human activity unit = 8 working hours of service per day

i.,,8 working hours are excluding of any breaks i.e., Lunch, Namaz and
tea break, break hours should not be taken into account as part of human
activity service rate.

ii.,,Per day human activity service charges will be in line with Punjab
Government Minimum Wages Act Natification applicable at the time of
tender submission, for more details refer to Section: General Terms and
Conditions.

iii.,,Gazette Holidays will only be considered as per Federal Government
Notification.

iv.,,Sunday shall be considered as a holiday and a paid day quantity
shall be applicable regardless of any activity on Sunday. However, if
any services are rendered on Sunday/Gazette Holiday, it will be billed
as per the applicable per day human activity service rate.

No. of services required per day: 1

Service Type: Highly Skilled.

General Terms & Conditions:

Section: General Terms & Conditions:

1.,,All bidders are advised to have pre-bid meeting for better
understanding of the job. The bidders are also obligated to visit

plant

site at Kot Lakhpat Depot, Lahore to understand actual work requirement
and

ascertain man-pow er required in the execution of contract.

2. If contractor fails to abide by Punjab Minimum Wages Act with its
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hired staff, PSO holds the authority to deduct 0.1% amount of the
monthly partial payment, along with the differential payment adjustments
agreed between contractor and its staff to provide smooth operation in
the plant.

5.,,The Contractor shall provide complete Personal Protective Equipment
(PPE) to all designated workers within ten (10) working days from the
commencement of the contract.

-,,In case of non-compliance, Pakistan State Oil (PSO) reserves the
right to deduct the cost of PPEs from the Contractor#s first invoice
along with a penalty equivalent to 1% of the total first month#s billed
amount.

-,,The Contractor shall ensure strict adherence to all HSE policies
<(>,<)>

site safety protocols, and PPE compliance requirements at all times.
-,,In case of non-compliance or safety violations, a monthly penalty
shall be imposed as per the following formula:

-,,Monthly Penalty (PKR) = Number of Safety Violations in a Month x 1
,000 PKR

-,,The number of safety violations shall be recorded on a daily basis by
the respective Area In-Charges, including but not limited to:
-,,Non-availability or non-usage of PPEs (uniform, safety shoes, gloves
<(><)>

helmet, etc.) by any contractor#s worker on duty.

-,,For Example: Failure to wear safety shoes on a production day in
plant facility will be considered as single violation or failure to wear
uniform/PPEs at production facility on any working day will be
considered as one violation.

-,,Any unsafe work behavior or breach of PSO#s safety regulations.
5.,,In case the Contractor engages sub-service, provider or hires
contractual worker to fulfill operational requirements, the Contractor
shall ensure settlement of their dues within seven (7) working days
after receiving complete and verified data from PSO Management.
-,,Failure to make timely payment shall attract a penalty as per the
following formula:

Formula for calculating penalty: (Number of delayed days) * (5000 PKR)
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- The provision to exercise penalty rests with PSO alone, which they may
choose to, or not to exert depending upon the validity of reasoning
which resulted in loss of productivity. PSO's decision would be

unquestioned in this regard.

. PSO reserves the right to terminate this contract by giving 30 days'

notice without assigning any reason.

7. PSO reserves the right to extend the validity of this Service Order
for 03 Months at same rates and Terms & Conditions if the
quantities are

still remaining at the expiration date of the contract.

8. PSO reserves the right to extend the validity of this Service Order
for 03 Months at same rates and Terms & Conditions with additional
quantities if the original quantities have exhausted at the expiry date
of the contract.

9. This contract is renewable for next year based on contractor's

satisfactory performance and mutual agreement of both parties.

Terms & Conditions:

1.,, Transportation is to be provided by the vendor.

2.,, Tools, materials and transportation to be provided by contractor.
3.,,Part Payment is allowed.

4.,,Contractor shall ensure strict implementation of PSO - HSE
standards.

In this regard:

(a) Contractor shall arrange the Personal Protective Equipment at
workplace. Uniform (06 monthly basis), Safety Shoes, Gloves, Helmets
<(><)>

Goggles, mask etc. during execution of work.<(>,,<)>
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(b)The contractor shall provide Identity Card to all his workers.

5.,,Shifting / loading and unloading of palletize filled cartons shall

be

carried out by company forklifts, in case of any breakdown or any other
unavoidable reason, these operations shall be carried out by the
contractor's workers manually.

8. The contractor shall be responsible for first hand supervision of

the task being carried out at the terminal to ensure execution of work
as per instruction of PSO representative. The contractor shall also be
responsible for safety of his employees and implementation of PSO rules
related to safety and quality control.

6.,,Contractor shall maintain the minimum turnover among his staff for
smooth routine operation.

7.,,The scope of services will be the sole discretion of PSO management
to suit company's operational requirements. Company's liability for
payment, however, shall be restricted to the actual services rendered at
the accepted rate and as per terms and condition mentioned in this
order.

8.,,If contractor fails to perform the assigned job in a befitting

manner, or the company's work suffer due to the negligence of
contractor, or if unsatisfactory service is observed due to
non-availability of contractor's staff, PSO reserved the right to impose

a penalty. In case of unsatisfactory service, the amount of penalty

shall be charged in the monthly invoice and shall not exceed more than
10% of the monthly invoice.

9.,,In case of disruption of any service due to absence of contractor's
staff, contractor shall be responsible to provide a replacement of equal
caliber.

10.,,The contractor shall not use the equipment and material of the
company for any purpose other than the performance of the company's work
stated in this work order. In case of any loss by contractor's staff
<(>,<)>

the contractor shall be asked to pay a penalty to be described by the

company's representative, which may include termination of the contract
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and forfeiture of security deposit.

11.,,In case the contractor fails to provide the required services the
company shall arrange the same services from other sources. In such
events the contractor shall be liable to make such payments.

12.,,The contractor shall be responsible to handle all related problems

of his staff including illness, injuries, damages, and similar. PSO

shall not involve in any activity.

13.,,The contractor shall employ sufficient number of his own

workers / personnel to provide uninterrupted and efficient services with
relevant competencies and qualification after due diligence, which may
be required to perform contractor's obligations under this Contract. The
contractor shall alone be responsible to authorize, allow or appoint any
number of persons with relevant competencies and qualification after due
diligence, which may be required to fulfill his obligations under this
contract. The company shall have no connection or interference
whatsoever with the persons so appointed, allowed or authorized and kept
by the contractor in relation to this contract. The workers/personnel
employed by the contractor shall work under the exclusive control and
supervision of the contractor and shall be required to be available at
given time at all days.

14.,, The contractor's workers / personnel employed by the contractor

will

be contractor's employees who shall be responsible for their number
<(>,<)>

terms and conditions of service and any other liability, which accrue
under the law for the time being in force. Such workers / personnel

shall not be in any manner considered or pose to be the employees of the
company for any purpose and the company shall not be liable towards them
on any account whatsoever. The contractor shall be sole authority to
regulate his workers / attendants timings, work, appointment, discharge
<(><)>

terminate, layoff, retrench, take disciplinary action, dismiss etc. in

relation to this contract.
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15.,,Contractor shall provide police verification along with CNIC of all

his employees and staff at the time of deputation at KLP.

16.,,If any contractor worker is found in stealing or other such offence
<(>,<)>

all responsibility of material or equivalent lies on the contractor and
contractor shall either compensate PSO or equal deductions shall be made
from his bills.

17.,,The contractor shall be responsible to maintain quality of his
provided services and shall be responsible to justify in case any
related complaint is received from market/customer.

18.,,Bidders are advised to visit site and understand job task in detail
prior to the submission of the bid / quote for the required works.
19.,,Contractor shall maintain the record of his work on daily basis and

get it signed by the person responsible of that area.

20.,,PSO shall conduct awareness session(s) with Contractor or his
representative (s) about HSE guidelines, JHAs and work procedures.
Contractor shall then be responsible for training of his staff deployed
at location, including all new staff that is inducted during the course
of the contract.

21.,,Mobile phones and hands-free devices are NOT allowed at the
terminal

in operational areas. Contractor staff shall ensure strict compliance in

this regards.

22.,,The contractor undertakes the responsibility to observe the
applicable labor laws and enactments that may be in force from time to
time. If there be any default, contravention, difference, dispute or any
matter arising or claims so arise relating to any right or benefit

allowed or available to the workers / personnel of the contractor, the
same shall be claimed from and paid / allowed / settled by the
contractor entirely at his own cost and expense. The contractor shall

maintain the
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requisite records, registers, etc required in this regard.

The contractor shall solely be responsible for:

a),,Appointments & terminations of its workers / personnel as and

when required; contractor shall deploy its personnel with relevant
competencies after due diligence.

b),,Supervision & control of its workers/personnel;

c),,Salaries, any other remunerations and benefits to his
workers/personnel like Group Life Insurance, old age benefit
contribution, medical assistance, workerman's compensation, social
security contribution, etc.;

d),,For the deductions of any taxes or levies under any laws in relation
to its workers/personnel;

e),,For any act or omission by its workers/personnel, which results in
any loss or damage to any party including the company;

f) For compliance by the contractor and its workers / personnel with any
local laws / regulations, specifically all labor laws, petroleum and
environmental laws;

g) Maintaining Insurance cover for its workers/personnel as required by
the company and/or any Local Laws; and

h) For maintaining records of its workers/personnel as required under
any law;

1) Provision of necessary training to it workers/personnel for effective
performance of contractor's obligations under this contract.

23.,,It is specifically agreed and understood that the relationship
between the company and the contractor is restricted and confined in
respect of rendering of services under this Contract only and no agency
relationship exists nor shall be deemed to exist between the contractor
and the company.

24., Neither the contractor is an employee of the company nor any of the
workers/personnel employed by the contractor in relation to this
Contract shall be deemed to be the employee/workmen of the company due
to any reason whatsoever.

25.,,The contractor specifically undertakes that it shall not
engage/hire/lemploy child labor while discharging its contractual

obligations hereunder.
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31.The contractor shall be fully responsible for any loss, damage or
injury, accident fatal or otherwise caused while performing its
obligations hereunder to himself, his representatives or any other

party. In all such cases, compensation payable to the claimant shall be
on the contractor's account and the contactor shall keep the company
<(>,<)>

its officers, employees, agents and representatives absolutely
indemnified and free from such responsibility.

26.,,The contractor acknowledges that neither there is nor there will be
any direct or indirect relationship between PSO and the contractor's
workers/personnel assigned to perform the services under this contract.
27.,,Nothing in this contract shall constitute or be deemed to

constitute

the contractor or its workers/personnel as the representatives of the
Company or constitute or be deemed to constitute the contractor as an
agent of the Company for any purpose whatsoever and the contractor
and/or its workers/personnel shall have no authority or power to bind
the Company or to contract in the name of or to create any obligation or
liability against the Company in any manner or for any purpose
whatsoever. Further, the contractor shall not incur any liability on

behalf of the Company or make any Contract binding upon the Company or
give or make or purport to give or make any statement, commitment<(>,<)>
warranty or representation on behalf of the Company. The contractor
shall always be deemed to be an independent contractor and all services
rendered hereunder shall be done so in this capacity exclusively.
28.,,The workers/personnel assigned by the contractor to perform his
obligations under this contract shall always remain the employees of the
contractor and contractor shall ensure that they shall never claim
themselves to be the employees of the company.

29.,,The contractor shall provide copy of appointment letters of its
workers/personnel, performing services under this contract, to the
company duly acknowledged by its concerned workers/personnel.

The contractor shall ensure that its workers/personnel shall exercise
due care while handling with the Company's premises, equipment and

assets.
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30.,,The Contractor hereby undertake, warrants and represents that:

a),, The execution, delivery and performance of this contract has been
duly authorized by all necessary corporate or other organizational
approvals on its part and do not violate or conflict with any law
applicable on it;

b),,He has the requisite skills and expertise to perform his obligations
under this contract;

c),,He will perform his obligations under this contract in a proper and
safe manner, having regard to the products stored and handled;
d),,He will comply with company's instructions with regard to security
of the location;

e),,Comply with all health, safety, security and environmental
requirements, and shall also comply with the instructions issued by the
company relating to the use of any equipment;

f),,He shall ensure that all his workers/personnel shall observe the
Company's policies with regard to conditions at the installation as
notified to the contractor from time to time by the company or relevant
regulatory authority;

g),, He shall ensure at his own cost and expense to obtain the requisite
permits, approvals, ,,certificates, NOCs, as required under any health
<(><)>

safety, security and environmental legislation to ,,work at the
installation;

h) ,,He shall comply with and ensure compliance by its related parties
of all applicable laws;

i),,He shall indemnify the company and its officers from and against any
and all losses, damages, claims, expenses, fines and penalties arising
out of the contractor's representations, warranties and representations
under this clause being untrue or arising out of the contractor's breach
of any of its warranties or undertakings as mentioned in this clause.
ii),,In the notice the affected party shall provide the reasonable

details of the force majeure event together with the possible time line

regarding the end of force majeure event and steps taken by the affected
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party to mitigate the effects of such force majeure event on the
performance of his part of obligations under the contract.

iii),,In case of failure of the contractor to provide requisite services
for a period of consecutive thirty (30) days, the company may at its
sole discretion terminate the contract without any liability as to cost
and consequences.

ii),, The contractor hereby authorize the company to encash the
performance guarantee, without any prior notice, in case of his failure
to provide satisfactory services under this contract and the company
shall be the sole judge to decide as to whether there is any failure on

the part of the contractor to provide the satisfactory services or not.

31.,,The validity of the contract period is for one year, which can be
renewed for another year on same rates, Terms & conditions and
subject to Contractor's performance, mutual agreement of both parties

and written consent by the contractor.

Penalties:

1. If contractor fails to perform the assigned job in a befitting

manner, or the company's work suffer due to the negligence of
contractor, or production loss is observed due to non-availability of
contractor's staff, PSO reserved the right to impose a penalty. The
amount of penalty shall be calculated on the basis of average per hour

production if not mentioned specifically in the respective line item.

2. In case the contractor fails to provide the required services the
company shall arrange the same services from other sources. In such
events the contractor shall be liable to make such payments. In case of
disruption of any service due to absence of contractor's staff<(>,<)>
contractor shall be responsible to provide a replacement of equal

caliber.

3. PSO may take action that may include but not limited to restriction

on participation in the procurement process, cancelation of Work
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Order/Service Order/Purchase Order or Letter of Intent or forfeiture of
the earnest money/performance guarantee/security against the

bidder/supplier/contractor on the following grounds:

- Unsatisfactory general conduct;

- Misrepresentation of facts in bid documents;

- Refusal to replace defective material.

- Failure to meet delivery schedule without giving any satisfactory
justification resulting in loss to the Company or having adverse effect

on operations of the Company;

- Violating the terms and conditions of the Purchase/service Order;

- Refusal or deny accepting Work Order/Service Order/Purchase Order or

Letter of Intent issued by the Company.

4. The cost of any damage to PSO property including of property under
operation of contractors' staff e.g. vehicles, forklifters etc shall be
borne by the contractor after PSO representative has ascertained the
same. Penalty may include termination of the contract and forfeit of
security deposit or recovery of equivalent amount from running monthly
bills.

5. The contractor shall not use the equipment and material of the

company for any purpose other than the performance of the company's work
stated in this work order. In case of any loss by contractor's staff

<(><)>

the contractor shall be asked to pay a penalty to be described by the
company's representative, which may include termination of the contract

and forfeit of security deposit.

6. PSO reserves the right to initiate the process of blacklisting
(permanent or temporary) against the Supplier/Contractor if found to be
indulged in corrupt or fraudulent practices or on consistent failure to

provide satisfactory performance as agreed in the Contract.

In case of Blacklisting (permanent or temporary) in accordance with Rule
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19 of the Public Procurement Rules, 2004, such action shall be posted on
PSO's website and also communicated to the Public Procurement Regulatory
Authority. The Supplier/Contractor shall not be eligible for
contracts/patrticipating in PSO's procurement proceedings in accordance

with the Order passed in pursuance of the matter.

7. In case of failure of the contractor to provide requisite services
for a period of consecutive thirty (30) days, the company may at its
sole discretion terminate the contract without any liability as to cost

and consequences.

8. The contractor hereby authorize the company to encash the
performance guarantee, without any prior notice, in case of his failure
to provide satisfactory services under this contract and the company
shall be the sole judge to decide as to whether there is any failure on

the part of the contractor to provide the satisfactory services or not.

Contractor's Responsibilities:

1. Forklifter operators services/ vehicle drivers services will be kept
on a probationary

basis for the first month. In case of satisfactory accident free
performance, the services of the driver/forklifter operator will be

continued till the termination of contract.

2. Tools, materials and transportation to be provided by contractor.

3. Shifting / loading and unloading of palletize filled cartons shall
be carried out by company forklifts, in case of any breakdown or any
other unavoidable reason, these operations shall be carried out by the

contractor's workers manually.

4. Contractor shall maintain the minimum turnover among his staff for

smooth routine operation.
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5. The contractor shall be responsible to handle all related problems
of his staff including iliness, injuries, damages, and similar. PSO

shall not involve in any such activity.

6. The contractor shall employ sufficient number of his own
workers/personnel to provide uninterrupted and efficient services with
relevant competencies and qualification after due diligence, which may
be required to perform contractor's obligations under this Contract. The
contractor shall alone be responsible to authorize, allow or appoint any
number of persons with relevant competencies and qualification after due
diligence, which may be required to fulfill his obligations under this
contract. The company personnel/staff shall have no connection or
interference whatsoever with the persons so appointed, allowed or
authorized and kept by the contractor in relation to this contract. The
workers/personnel

employed by the contractor shall work under the exclusive control and
supervision of the contractor and shall be required to be available at
given time at all days. Failure to provide services at the productivity
levels mentioned will result in penalties as mentioned in respective

line items. Failure to provide sufficient personnel for the execution of
all production activities at required productivity levels consistently

may result in the termination of the contract.




