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REQUEST FOR QUOTATION
(THIS IS PRICE ENQUIRY-NOT AN ORDER)

SAP No.6100016754

 RFQ No  IT-19682FI

 DATE  13.05.2026

Company PSO Dummy Vendor
PAKISTAN

QUOTATION REQUIRED

ON

(Date)

08.06.2026 BY

(Time)

2:15

 Please quote your best price for all items of following        EARNEST MONEY   %
 specifications. Please read the instructions attached  herewith   Rs.______________ PO/DD NO. ______________

 Title:  Procurement of Additional PABX IP_PHONES

S.No. Description/Specifications Location Unit Qty Unit Price

Rs.

Amount

Rs.

 1  IP Phone accessories PSO House  EA  200 

 IP Phone Power Adopter

 ======================

 

 AC to DC 5 volt power adapter are compatable with Existing Avaya IP

 Phones J139 and J179 and Button Modules

 

 2  UTP CAT6 Patch Cord 3 Mtr PSO House  EA  200 

 

 

 Path Cords for IP-Phones

 =========================

 UTP Cat 6 Patch Cord 3 meter (Equivalent to 3M /corning)

 

 

 

 

 3  AVAYA IP Set PSO House  EA  200 

 IP PHONE

 =========

 1.    Colour display

 2.    4 red / green line / feature indicators around display

 3.    4 soft keys

 4.    Hard buttons for phone, contacts, history, speaker, volume, mute

 5.    Full duplex speakerphone

 6.    Mute key with optional mute alerting

 7.    Dual-position stand

 8.    Gigabit Ethernet (10 / 100 / 1000) line interface

 9.    Second Ethernet interface 10 / 100 / 1000 Mbps

 10.    Should support PoE Class (IEEE 802.3af) and 802.3az

 11.    Should be provided with AC to DC 5-volt power adapter or POE Adapter

 12.    Should come with software capable of supporting Aura R8 features

 13.    Vendor shall ensure to provide part number for verification

 14.    Phones shall be provided with all Connectors, cables and other

 accessories, necessary for successful commissioning Of the solution
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 15.    IP Phone shall be compatible with Existing Avaya Communication

 Manager Release 10 and higher

 

 Key Points

 ===========

 1.The procurement of IP-Phones shall be capable of supporting Existing Avaya

 Communication Manager Release 10.

 

 2.Vendor shall be responsible to configure IP Phones into

 existing solution with all existing functionality.

 

 3.Vendor shall be responsible to restore most recent backup of PABX

 System available at PSO inventory.

 

 4.Vendor shall ensure that IP-PHONES shall be of best possible

 configuration on which PABX Phones solution shall operate with

 optimum performance level.

 

 5.    Vendor is responsible to arrange and provide all necessary

 equipment/components required for installation of IP_PHONES

 and carry out installation of the necessary equipment#s / Adaptors upon

 installation of New IP-Phones. Such solution components will only be accepted

 by PSO after following conditions have been completed and tested successfully:

 

 a. Vendor shall provide written evidence from OEM for IP_PHONES

 that proposed equipment is genuine OEM product. All

 IP Phones must be Registered on OEM Official portal with

 Existing solution configuration setup.

 

 b.    The work will only be accepted after inspection and approval by PSO.

 c.    Vendor must provide onsite technical support for resolution of issues

 related to IP_PHONES CONFIGURATION WORKS
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 TERM & CONDITION:

 =================

 

 1. The bidder shall provide technical brochures of all quoted items

 consisting of complete detail/specifications in all respects and

 compatibility with existing setup.

 

 2. The bidder has to ensure that all quoted items are genuine

 and original. Bids proposing substandard, low quality, refurbished or

 copy items will be rejected. bidder shall provide the documentary

 evidence showing genuineness of brand name, model and country of

 origin of the product so offered should also be attached.

 

 3. If any of the enclosed documents with the bid are in conflict,

 then the more stringent requirement shall apply to verify the

 provided documents (that includes electronic and surface mail

 correspondence with the manufacturer or with its regional

 office) during verification any conflict shall be resulted in

 disqualification of the bid.

 

 4. Unless otherwise specified in the general requirements, the

 vendor shall provide and assume full responsibility for all

 Supply and configuration works, transportation, installation IP-PHONES and

 tools,

 appliances etc. for the performance, testing, start-up, and completion

 at PSO House without any extra cost.

 

 5. Installation of equipment shall be carried out as per schedule

 provided by PSO. PSO reserve the right to hold the security

 deposit till the installation of all IP-PHONES is completed.

 

 6. PSO's inspection and / or acceptance of and / or payment

 for any goods shall not constitute a waiver by it of any warranties.

 

 7. PSO's approval of any sample or acceptance of any goods
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 shall not relieve vendor from responsibility to deliver goods and

 perform services conforming to specifications and descriptions.

 8. PSO in no means is liable to pay any fees for the services

 provided by the Vendor during the term of this purchase during

 warranty period.

 

 9. Bidder#s engineer shall have relevant experience of the

 quoted brand for configuration and installation. Bidder have to

 provide list of technical staff/Engineer (contacts details and

 experience) who will be dedicated to provide onsite after sale

 support.

 

 10. Bidder will provide Comprehensive guidelines as per the

 requirement of I&OT Department) to PSO nominated

 Officials/engineers.

 

 11. All quoted items will come with 01 years comprehensive on-site OEM

 warranty (including labour, spares and after sales services) with onsite

 replacement and support.

 

 12. The Successful bidder will provide free replacement after supply of

 Phones. The supply equipment includes the following points:

 

 a. Responding to the complaints in Installation of IP Phones.

 b. If the problem is not rectified with in 3 to 4 days, supplier will

 provide the replacement within 2 working days as per warranty

 claim.

 13. The vendor shall provide a document for warranty terms and

 conditions.

 

 14. The bidder shall submit the compliance sheet.

 

 15. The entire cost shall include all taxes, transportation, installation

 , testing & commissioning.

 16. All payments hereunder to be made by the PSO shall be subject to
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 deductions of all the applicable taxes and levies.

 

 17. The supply of the equipment at PSO HOUSE and shall not exceed beyond Eight

 (08) weeks time effective date of purchase order.

 

 18. PSO may reject one or all bids prior to acceptance of bid

 without assigning Justifications and PSO shall not be liable for any

 charges thereof.

 

 19. Terms & conditions of the contract are firm and part of the

 bid, therefore, deviations of terms shall be subjected to

 rejection of the bid without any further notification.

 

 20. The Tender will be one stages two envelope.

 

 

 

 

 

 

 d.    Vendor must provide correct software Configuration if required for

 solving

 any problem, also providing remote support during the installation and

 configuration of IP-Phones.

 

 


