
Ref: PUR-43 (LED/046/26) Date: 10.06.2026

Dear Sirs,

Item No. Qty-

I. 01 No

I.

2.

E- bids must be submitted through EPADS. No tender fee required

4.

www.sngpl.com.pk

Sui Northern Gas

The Director (IT/MIS) <
Public Procurement Regulatory Authority,
Cabinet Secretariat, Cabinet Division, Government of Pakistan, 
Federal Bank for Cooperative Building, Sector G-5/2, 
Islamabad.

Bidding documents can be download from EPADS. (Bid Bond) issued by a scheduled Bank of Pakistan valid for 
120 days from the date of bid opening shall be accompanied along with hard copy of bid as mentioned in bidding 
documents. No tender fee required.

A set of e-bidding documents as per regulations, containing detailed terms and conditions, specifications and 
requirements etc. are available for the registered bidders on EPADS at www.eprocure.gov.pk.

Z:\Umer Sharif PPRA Letter Tender No. LED-046-26.doc- 1 -
Registered Office:
Sui Northern Gas Pipelines Limited.
21 Kashmir Road, Lahore, Pakistan. 
+92-42-99082000-06

faithfully,
S BIPEM

Head Office:
21- Kashmir Road. Lahore, Pakistan 
+92-42-99082000-06

Youn
SUINORTHERN G

(

INVITATION TO BID
SLA FOR MAINTENANCE AND SUPPORT SERVICES OF ACCESS CONTROL SYSTEM

FOR THE PERIOD OF 02 YEARS X
TENDER ENQUIRY NQ.LED/046/26

______________ Description______________
SLA FOR MAINTENANCE AND SUPPORT 

SERVICES OF ACCESS CONTROL SYSTEM 
FOR THE PERIOD OF 02 YEARS

YE^HTED

cc: GM (Compliance)

The bids, prepared in accordance with the instructions in the bidding documents, must reach at Procurement 
Department, lsr Floor, Gas House, 21 Kashmir Road Lahore bn or before 07.07.2026 at 1430 Hours 
(closing time). Bids will be publicly opened on the same day at 1500 Hours.

Kindly display the tender on Company's website /
Kindly depute your executive representative on ten^pr opening 
date as mentioned above

(AgiirfTatTmood)
Dy. Chief Officer (Procurement)^ 
for MANAGING DIRECTOR

N.O.O.
cc: GM (IT/MIS)

Sui Northern Gas Pipelines Limited, a Gas Transmission & Distribution Company, invites sealed bids from the original 
manufacturers/authorized distributors/d e a 1 e r s / suppliers etc. registered with Income Tax and Sales Tax 
Departments possess valid Professional Tax Clearance Certificate and are on Active Taxpayers list of the Federal Board 
of Revenue, for supply of “SLA FOR MAINTENANCE AND SUPPORT SERVICES OF ACCESS CONTROL 
SYSTEM FOR THE PERIOD OF 02 YEARS'1

http://www.sngpl.com.pk
http://www.eprocure.gov.pk


Ref: PUR-43 (LED/046/26) Date: 10.06.2026

Dear Sirs,

Item No. Qty-

1. 01 No

1.

2.

E- bids must be submitted through EPADS. No tender fee required3.

4.

,E LISUI NORTHE

cc: GM (Compliance)

www.sngpl.com.pk

The Director (IT/1MIS)
Public Procurement Regulatory Authority,
Cabinet Secretariat, Cabinet Division, Government of Pakistan, 
Federal Bank for Cooperative Building, Sector G-5/2, 
Islamabad.

Bidding documents can be download from EPADS. (Bid Bond) issued by a scheduled Bank of Pakistan valid for 
120 days from the date of bid opening shall be accompanied along with hard copy of bid as mentioned in bidding 
documents. No tender fee required.

A set of e-bidding documents as per regulations, containing detailed terms and conditions, specifications and 
requirements etc. are available for the registered bidders on EPADS at www.eprocure.gov.pk.

ithfully
pipelG

Head Office:
21- Kashmir Road. Lahore, Pakistan.
+92-42-99082000-06

Z:\UinerSharif\PPRA Letter Tender No. LED-046-26.doc- l -
Registered Office:
Sui Northern Gas Pipelines Limited.
21 Kashmir Road, Lahore, Pakistan. 
+92-42-99082000-06

The bids, prepared in accordance with the instructions in the bidding documents, must reach at Procurement 
Department, 1st Floor, Gas House, 21 Kashmir Road Lahore on or before 07.07.2026 at 1430 Hours 
(closing time). Bids will be publicly opened on the same day at 1500 Hours.

INVITATION TO BID
SLA FOR MAINTENANCE AND SUPPORT SERVICES OF ACCESS CONTROL SYSTEM 

FOR THE PERIOD OF 02 YEARS
TENDER ENQUIRY NO.LED/046/26

______________ Description______________
SLA FOR MAINTENANCE AND SUPPORT 

SERVICES OF ACCESS CONTROL SYSTEM 
FOR THE PERIOD OF 02 YEARS

(Aaftir Mahmood)
Dy. Chief Officer (Procurement) 
for MANAGING DIRECTOR

2

Yourf
RMG

Kindly display the tender on Company's -website
Kindly depute your executive representative on tender opening 
date as mentioned above

N. ().().
cc: GM (IT/MIS)

Sui Northern Gas Pipelines Limited, a Gas Transmission & Distribution Company, invites sealed bids from the original 
manufacturers/authorized distributors/d e a 1 e r s / suppliers etc. registered with Income Tax and Sales Tax 
Departments possess valid Professional Tax Clearance Certificate and are on Active Taxpayers list of the Federal Board 
of Revenue, for supply of “SLA FOR MAINTENANCE AND SUPPORT SERVICES OF ACCESS CONTROL 
SYSTEM FOR THE PERIOD OF 02 YEARS"

^JUUUL^ Qi J □ J Li Qjxi

Sui Northern Gas

http://www.sngpl.com.pk
http://www.eprocure.gov.pk


Dated: 10.06.2026

Dear Sirs.

I.

2.

3.

4.

5.

8.

9.

IO.

II.

Continued P/2

www.sngpl.com.pk
Pakistan

Ref. LED/046/26 /

M/s.

x) .
xi) .

Appendix ’K’
Appendix ‘L’

i) .
ii) .
iii) .
iv) .
v) .

vi) .
vii) .
viii) . 

ix).

Li ^90*1
Sui Northern Gas

General Terms
Sehedule of Requirement and Delivery
Specification
Bid Evaluation Criteria
Price Sheet
Specimen of Bid Bond
Specimen of Performance/ Warranty Bond Guarantee
Questionnaire/Commercial Terms Sheet
Format of Authority Letter for attending Public opening of bids (to be provided 
by the bidder’s representatives to the bid opening committee at the time of public 
opening of technical as well as commercial bids).
Certificate of Full Disclosure and Non-Collusion
Manner and Mechanism to Blacklisting/ Cross Debarring of Supplier of 
Contractor

Appendix 'A'
Appendix 'B'
Appendix ‘C’
Appendix ’D'
Appendix ’E'
Appendix 'F'
Appendix ’G’
Appendix ‘FT
Appendix ‘J’

Mead Office:
21- KasKmir Road. L_aKor 
^92-4-2-99082000-06

6.
7.

Z:\Umer Sharif\Invitation to bid LED-046-26.doc - 1 -
Registered Office:

• <ii Northern CSas- Rip>elir*»e?s i_irnited.
.:i k ashmir Road. L.aF-ior®, Raklstao.

Your firm and irrevocable offer in Pak Rupees (inclusive of all Taxes, duties, levies including Sales Tax) must be based on 
delivery mentioned in Appendix-‘B’. You are required to clearly mention, in your bid if any item(s) of your bid is/are exempted 
from sales Tax. You are also required to indicate the rate of GST on each item quoted in your offer, if such rate is different from 
generally applicable rate GST i.e. 18%. In the absence of such details in your bid, SNGPL will consider all items as inclusive of 
generally applicable GST i.e. 18%. No subsequent clarification will be accepted after bid opening in this regard.
You arc required to quote prices on the "Price Sheet" attached as Appendix-’E’ duly filled in all the column including signature 
of your authorized representative and bearing stamp of your Firm/Company.
You are also required to send "Questionnaire/Commercial Terms Sheet" attached as Appendix-'FT duly signed by your 
authorized representative and bearing stamp of your Firm/Company.
The delivery must conform to the terms given in the schedule of requirements and specifications and must be strictly adhered to. 
Earlier delivery will also be acceptable.
General Terms, attached as Appendix 'A' must be taken into consideration before submitting your quotation.
Your offer must remain open for a period of 90 da^ffbm the closing date of the tender enquiry.
If you have any doubts as to the meaning of any portion of the specifications of "General Terms”, you should when submitting 
your tender, set out in your covering letter, the interpretation upon which you rely.
Your tender should be prepared in duplicate and both the copies of your tender should be addressed and forwarded direct to.

The General Manager (Procurement).
Sui Northern Gas Pipelines Limited.
1ST Floor. 21 -Kashmir Road.
Lahore (Pakistan).

We enclose one set of our subject Tender Enquiry for supply ol "SLA FOR MAINTENANCE AND SUPPORT 
SERVICES OF ACCESS CONTROL SYSTEM FOR THE PERIOD OF 02 YEARS, as follows: -

INVITATION TO BID 
OUR TENDER ENQUIRY NO, LED/046/26

SLA FOR MAINTENANCE AND SUPPORT SERVICES OF ACCESS CONTROL SYSTEM FOR THE PERIOD OF 02 
YEARS. ~

OPENING ON 07.07.2026
TENDER CLOSING TIME 1430 HOURS & OPENING TIME 1500 HOURS

E-bidding documents as per regulations, containing detailed terms and conditions, specifications and requirements etc. 
are available for the registered bidders on EPADS at www.eprocure.gov.pk. Please arrange to submit one original 
proposal along with duplicate copy of the same submitted on EPADS, as well as clause 9 above.
Both original and duplicate tenders must be enclosed in duplicate sealed cover. Both the inner and outer envelope must bear the 
word "CONFIDENTIAL AND TENDER for "SLA FOR MAINTENANCE AND SUPPORT SERVICES OF 
ACCESS CONTROL SYSTEM FOR THE PERIOD OF 02 YEARS” Tender Enquiry No LED/046/26. Sealed 
Cover should not bear of any name or marking which can give any indication about the sender. Offers received by 
Cable/Tclex/Telefax will not be acceptable.

http://www.sngpl.com.pk
http://www.eprocure.gov.pk


a
(2)

12.

13(a)

13(b)

14.

17.

20.

21.

22.

23.

www.sngpl .com.pk Mead Office:
21 Kashmir Road. l_aHoro. Rakistao.
4-92-42-99082000-06

ill).
iv) .
v) .
vi) .

i) .
ii) .

(Aatir Mahmood) 
Dy. Chief Officer (Procurement) 

For Managing Director

IS.
19.

a)
b)
c)

Yours faithfully,
SUI NORTHERN GAS PIPELINES LIMITED.

15.
16.

Tender No. LED/046/26
NOO
Indentor: GM (IT/MIS) Head Office
Indent No. HO/IT/LP/0136/26 dated 25.03.2026

Z:\Uiuer SharifMnvitation to bid LED-046-26.doc - 2 -
Registered Office:
'.hi Noiti ern Caf-r- Rijoolirtofr. Limited.
.■1 K.-isIimir Road. L.aHore. Rakistarv

opj Li
Sui Northern Gas

l ender will be received in this office on or before 07.07.2026 by 14:30 Hours and will be opened publicly on the same day at 
15:00 Hours at the address mentioned at Sr. 9 above. In case of holiday (s) falling on the date offender opening, tender will 
be opened at the same time on the next working day. It will be the responsibility of the bidder to deliver the bids before the 
closing time. I he company docs not take any responsibility whatsoever of collection of the bids from any agency. You or your 
authorized agent may attend the tender opening. Tender received after the tender opening will be returned.
In each case where reference is made to any specific National or International Standards, other recognized authoritative 
standards, ensuring equal or higher quality will also be acceptable. In case your offer conforms to standards other than quoted 
in the Tender Enquiry, you are required to submit alongwith your bid. one copy of those standards, in English, and evidence 
that the standards used are recognized and authoritative standards which ensure equal or higher quality. In case you do not 
submit the required evidence and a copy of each of the standards, then your tender will not be considered.
In case the bidder is not able to fully comply with the technical specifications of Tender Enquiry, he must indicate his 
reservation in the offer and in that event must submit complete literature/specifications of the items he is offering. Bids will be 
disqualified if relevant literature/specifications are not provided in his offer.
Wc reserve the right either to cancel the Tender or to increase or decrease the quantities by 15% or cancel any or ail items 
shown in the "Schedule of Requirements and Delivery” without assigning any reason whatsoever. We also reserve the right to 
amend the closing date of this tender enquiry.
We also reserve the right to have the items (s) inspected by a third party at our own expense.
It must be indicated by the bidders in their offer that their quotation fully conforms to technical specifications and to the terms 
and conditions of the Tender Enquiry.
Only one authorized representative per bidder will be allowed to attend the public opening of bids. A representative from a 
bidder will be required to submit an authority letter (as per specimen attached as Appendix-T) in his favour by the respective 
bidders for attending the public opening of bids, failing which we will not allow to attend the public opening.
for tender enquiry having value Rs. 10 Million or above must be filled in as per specimen attached in Appendix-’f

Name of the bidder.
Type of ownership i.e Proprietor/Partnership/Private Limited Company/Public Limited Company.
following relevant paper must be provide in respective cases: -

Copy of NIC in case of single proprietor.
Copy of partnership deed in case of partnership.
Copy of Article of Association for Private/Public Limited Companies.

Date of establishment of business concern.
GST Number alongwith copy of certificate.
National Tax Number alongwith copy of Certificate.
Valid Professional Tax Clearance Certificate.

Clauses mentioned above will supersede, if found in contradiction with any clause mentioned at any other place in the tender 
enquiry.
It is contractor's responsibility to take measures as per General Procedure of HSE in view of the environmental health, safety 
law and regulations, which is available at www. snqpl. com, pk
If need be. please contact Mr. Aatir Mahmood. Dy. Chief Officer (Procurement) on 1st floor at the address mentioned at 
Serial-9 (Telephone Nos. (99204 605/99204 64 4).
PAYMENT
In case an order is placed on you on the basis of this tender enquiry, payment shall be made within 30 days from receipt of 
goods except when stores are received 'Subject to Approval'. In such cases 30 days limit will commence from the date of 
’Approval' of material.
SNGPL as withholding agent, as per Sales Tax special Procedure (withholding) Rules-2007, shall deduct an amount equal to 
one percent of total Sales Tax value shown in the Sale Tax invoice issued by the supplier and make payment of the balance 
amount.

http://www.sngpl
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Cont’d... P/2

APPENDIX 'A' 
Te

or qualifications of specifications shall be clearly stated

^AL TW
1. LANGUAGE

The ruling language of this tender is English

2. STANDARD

2.1 Where National/International standards are specified material meeting other authoritative standards 
which ensure an equal or higher quality than the specified standards, will also be acceptable.
Where definitions are given in terms of specific National/International standards those should be taken 
as a veiy close approximation of the requirements to be met.
In each case where reference is made to any specific National or International Standards, ensuring 
equal °i higher quality will also be acceptable. In case your offer conforms to Standards other than 
specified in the tender enquiry, you are required to submit alongwith your bid, one copy each of those 
standards in English, and evidence that the standards used are recognized and authoritative standards 
which ensure equal or higher quality. In case you do not submit the required evidence and copy of the 
standards, then your offer will not be considered.
Tn case the bidder is not able to fully comply with the technical specifications of the Tender Enquiry, 
he must indicate his reservations in the offer and in that event must submit complete 
specifications/Iiterature of the items he is offering. Bids will be disqualified if relevant Technical 
literature-specifications are not attached to the offer.

3. CLARIFICATION OF BID ,

Quotation should not have any over-writings: Corrections, if any, must be made by deleting and re­
writing. All such deletions/cuttings must be authenticated by additional signatures. Quotations carrying 
over-writing are likely to be disregarded.

No bidder will be permitted to alter his bid after the bids have been opened, but clarifications not 
altering the substance of the bid may be solicited and/or accepted. No bidder will be asked or required 
to alter the substance of his bid.

It is the intention of Sui Northern Gas Pipelines Limited, to deal directly with manufacturers of the 
items required.

All deviations from or exceptions to, 
separately in the proposals.

The manufacturers should offer only one .product against each item, in conformity with the 
specifications stipulated in the tender documents. In case of alternate offers against an item in this 
tender enquiry, the bid must provide the detailed specifications of the alternate offered alongwith its 
technical literature. Details, as to how the alternate offered differ from the main offer must be 
provided, failing which complete bid will be considered as non-responsive.

Bids will be evaluated on item wise basis, unless and until mentioned otherwise. However, in case, 
after evaluation, the tendered quantities are splitted between two or more bidders and chunk of any 
supplier(s) is too small to cover administrative cost on further processing of the purchase order, pre­
shipment inspection cost etc., as determined by the procuring agency, order of such item(s) will be 
placed on next lowest available respective bid winning/ securing orderable quantities.

Every bidder is required to submit only one proposal/option against purchase of one tender documents 
set. Alternate /second option / proposal can be submitted by procuring new tender documents set with 
submission of separate bid bond. Submission of more than one options/offers against purchase of one 
tender document set by submitting on one bid bond will lead to disqualification / rejection of the whole 
bid. Np further chance / clarification to withdraw additional offer/option will be provided.
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4.2

4.3

5.

6.

7.

7.2

8.

8.2

8.3

a)

Coni’d... P/3

i)
ii)

8.4
8.5

a period of 90 days from closing date of the tender / date of

The Company does not bind itself to accept the lowest priced bid or any particular bid or any part 

srthe ”or iosses wuch

Every bidder shall furnish as part of its bid, bid security (in original), in the amount as mentioned 
in SOR in the form of a Bank Draft/Pay Order or a bond (Bid Bond) issued by a scheduled Bank 
of Pakistan on a non-judicial stamp paper (as per specimen enclosed as Appendix-F) valid for 120 
days from the date of bid opening. This will serve as a guarantee of acceptance of purchase order 
in case his bid turns out to be the lowest evaluated bid.
Any Bid, which is not accompanied by the requisite bid security (in original), would be treated as 
without bid security and will not be read oat at the time of tender opening and will be considered 
as non responsive. No Telefax advice regarding issuance of Bid Bond received from bidder/Bank 
will be considered sufficient in lieu of actual Bid Bond. Bids received alongwith bid security in 
the amount of less than required amount shall be treated as non-responsive.

Sui Northern Gas Pipelines Limited reserves the right to reject 
intent of the specifications or i ’ 
exceeds the cost estimate by an ; 
sufficient to justify such a cause.

, . - - any or all bids which do not meet the
where there is evidence of lack of competition or where the lowest bid 
" amount which in the opinion of Sui Northern Gas Pipelines Limited is

This bid bond will serve as guarantee in case bidder subsequently either withdraw, or unilaterally 
modify, vary or alter his bid after opening of the bids and before expiry of bid validity period, or 
fail to accept our purchase order, placed on them within the validity of their bid or its extended 
validity in case his bid turns out to be the lowest evaluated bid. Bid bond will be retained until 
supplier furnishes the required Performance/Warranty Bond Guarantee. We reserve the right to 
retain the Bid Bond of the next lowest bidders, until SNGPL enters into an Agreement or until 
120 days after bid opening date, whichever is later.
The cost of the above bond shall be borne by the Bidders.
The bid security may be forfeited:-

If any bidder withdraws its bid, during the period of bid validity specified by the bidder in 
his bid or extended period of validity of their bid/ quotation.

b) In the case of successful bidder, if the bidder fails:-
To sign the Contract/Purchase Order or
To furnish Performance/Warranty Bond Guarantee.

For the purposes of determining the lowest evaluated bid, factors other than price such as 
guaranteed delivery period reliability and efficiency of material, availability of service and spare 
parts and credibility of dealers will be taken into consideration.

CANVASSING
Classing by any bidder at any stage of the bids evaluation is strictly prohibited. Any infringement will 
lead to disqualification.
AWARD OF CONTRACT
It is the intention to award a contract to the bidder whose bid has been determined to be the lowest 
evaluated bid and who meet the appropriate standard of capability and financial responsibility subject to 
our reservation as mentioned at clause 4.3 above.
VALIDITY OF BIDS

7.1 Your offer must remain valid for
opening of bids.
The buyer/purchaser may, however, request for extension of validity of bids without any change 
in quoted price and other terms and conditions. The bidder(s) may refuse to extend validity of 
their bid beyond their quoted validity.

BID SECURITY
8.1

4.' REJECTION OF BIDS
4.1



9.

9.1.2

9.1.3

I'

Cont’d... P/4

9.2
9.2.1

-3-
PERFORMANCE/WARRANTY BOND GUARANTEE
9.1.1 "

10% (ten^ercen rftShUetdtbT & SChfduled Bank in P^istan, to the purchaser in the amount of 
10 /o (ten percent) of the total net value of the contract (excluding taxes).

Secur!ty may also be Provided in shape of Pay Order/ Bank Draft/CDR favoring 
bNUPL along with an undertaking on non-judicial stamp paper for Rs. 100/- that “the
5 ‘er/b'd<?er TCteP? p6"416’’ ,enduiry/Purchase order terms including Performance/warranty 

d guarantee. Late delivery charges, termination of contract etc. and shall comply these term
6 conditions
a) The proceeds of the Performance Security shall be payable to the purchaser as 

compensation, in whole or in part, for supplier’s failure to complete its obligations under the 
contract, on pro-rata basis to the extent of contract (amount) no performed, in addition to 
other claims, if any as mention in the tender documents.

b) This will serve as Performance Bond to guarantee timely and complete delivery of the 
material as per delivery schedule.

Subsequently, this will serve as Warranty Bond as per clause 9.2 given below:-

The Performance/Warranty Bond Guarantee, if provided within the given time period of 30 
days, shall remain valid for a period of not less than 6 months, after the last portion of the goods 
and / or services have been delivered to the final destination indicated in the contract. In case 
Performance/Warranty Bond Guarantee is not received within given time period of 30 days, the 
validity period of 06 months will be increased to 09 months after the last portion of the goods 
and services are delivered to the final destination. In case, the Performance/Warranty Bond 
Guarantee is not received within 60 days,' the relevant clauses of the tender / purchase order will 
be invoked, contract will be terminated and submitted bid bond will be forfeited.
Pursuant to above, after initial period of 30 days, a notice will be served to supplier for 
submission of Performance/Warranty Bond Guarantee within next 10 days. In case of 
adherence to the notice, the period of Performance/Warranty Bond Guarantee will be as per 
stipulation of clause 9.2.1. In case the supplier fails to submit Performance/Warranty Bond 
Guarantee even after 10 days of notice, final notice will be issued to submit 
Performance/Warranty Bond Guarantee within next 20 days (overall not later than 60 days of 
receipt of the purchase order). In case of failure, purchase order will be terminated and bid bond 
will be forfeited.
WARRANTY
I he supplier warrants that the goods and services supplied under the contract shall conform to 
the specifications provided in this tender enquiry. The supplier also warrants that the good and 
services supplied under the contract are new, unused, of the most recent improvements in 
design and material unless provided other-wise in the contract. The supplier further warrants 
that the goods and services supplied under this contract shall have no defects arising from the 
design, materials or workmanship (except in-so-far as the design or material is required by the 
purchaser’s specifications) or from any act of omission of the supplier, that may develop under 
normal use of the supplied goods in the conditions usage at final destination.
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9.2.2

9.2.3

9.2.4

10.2

4:
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In case any material has been wrongly / short supplied, found being not in conformity with the 
specifications provided in the tender enquiry / purchase order, either on account of inferior 
quality, defective workmanship, faulty design, faulty packing or short received, the supplier 
apart from the short supplies, faulty or defective material, will undertake to replace the item(s) 
free of charge and shall also pay all cost/expenses and damages incurred by SNGPL due to 
breach of warranty including extra duties and taxes paid by SNGPL on account of payment of 
such duties/taxes for the second/or more time of free placement(s). Full cost of replacement 
shall mean the cost of locating the failure cutting out, removal of faulty material, supply and 
insertion of new material, coating & wrapping, hydrostatic test, back filling and commissioning 
etc. whichever is applicable to such an eventuality.
1 he defective item(s) will be handed over by SNGPL to the supplier’s authorized representative 
at our site/location.

9.2.5 Supplier s total liability in this respect shall not be limited to the extent of the 
Performance/Warranty Bond Guarantee.

9.2.6 Nothing contained herein shall be construed to limit the supplier’s obligations and liabilities

The purchaser shall promptly notify the supplier in writing of any claim arising under this 
^rnranty- UP°n rece,pt of such notice, the supplier shall, with all reasonable speed (but not later 
ourchZ" Pen°d)’ reP'aCe the defeCtiVC g0°ds °r parts thereof’ without c<*ts to the
puwudsei.
If the supplier having been notified, fails to replace the defective goods and pay all 
costs/expenses and damages within a given time period, the purchaser may proceed to take such 
remedial action as may be necessary, at the supplier’s risk and expense and without prejudice to 
any other rights which the purchaser may have against the supplier under the contract, including 
partial or complete forfeiture of the Performance/warranty Bond Guarantee.

with regard to the performance of the contract /purchase order.
9.2.7 The Performance/Warranty Bond Guarantee will be discharged by the Purchaser as soon as 

possible following the date of completion of the supplier’s Performance obligations, including 
any warranty obligations under the contract

1®. LATE DELIVERY AND OTHER CLAIM(S) / CHARGES
10.1 Time shall be essence of the contract/purchase order and it will include a clause on Late 

Delivery Charges. This interalia will state that if the materials, as given in the order have not 
been delivered on time and as per stipulations in the contract except on account of Force 
Majeure, Sui Northern Gas Pipelines Limited (SNGPL) shall be entitled to recover 1% of the 
total value (excluding sales tax) of the delayed part of material for each week of delay, by way 
of Late Delivery Charges subject to a maximum of 10% of the total value (excluding sales tax) 
of the delayed part of the material. The period for calculation of Late Delivery Charges shall be 
reckoned in number of days for which the material was delayed.
All the supplies after expiry of scheduled delivery period will be subject to clause mentioned 
above and does not require any additional noting / marking / comments on delivery challans etc. 
at the time of receipt of delayed supplies.



10.3

10.4

10.5
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12.
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The term “Force Majeure” as employed herein shall mean acts of Government in their 
sovereign capacity, riots, strikes, lock outs, fires occurring in the supplier’s establishment, 
political disturbances, mobilization, wars, unprecedented flood, storms hurricanes or other acts 
of God. f

If a party wishes to claim relief of by reasons of Force Majeure, it shall within ten days of its 
occurrence serve written notice of occurrence of such a Force Majeure on the other party 
through registered posts. The two parties shall consult each other and agree upon the measures 
to be taken. As soon as the Force Majeure ends, the affected party shall promptly resume 
performance of its obligations under the agreements and intimate the other party about this.

POST-QUALIFICATION
12.1 The purchaser shall determine to its satisfaction based upon an examination of the documentary 

evidence of manufacturer’s financial, technical and production capabilities submitted by the 
bidder alongwith its bid. Pursuant to the following, as well as any other information as the 
purchaser may deem necessary and appropriate:
a) That, in the case of bidder offering to supply imported goods under the contract which the 

bidder did not manufacturer or otherwise produce, the bidder has been duly authorized by 
the goods manufacturer or producer to supply the goods in the Purchaser’s country.

b) That the bidder provide manufacturer’s annual report, audited financial report, as well as 
other confirmation as the purchaser deem necessary and appropriate to determine bidder’s 
capabilities to perform satisfactory.

12.2 The Purchaser shall determine to its satisfaction whether the supplier/ manufacturer selected as 
having submitted the responsive bid is qualified and has the capability and resource to 
satisfactorily perform the contract.

12.3 The bidder will provide the names and addresses with names of contractor including telex/fax 
numbers of Companies to whom the tendered products have been sold in sizeable quantity 
during the last five years. Simply submitting a list of customers to whom the manufacturer has 
been supplying various goods, will not meet the intent and purpose of this requirements. This 
information must form a part of bids, and the bidders are not encouraged to submit any of these 
information subsequently after public opening of the bids.

Whenever Late Delivery Charges or any other claim become payable, SNGPL, in its sole 
discretion shall quantify the same as per tender terms and serve a written notice upon the 
supplier requiring immediate payment thereof. If the supplier fails to remit payment within the 
given time period as mentioned in the notice, to be served under any mode of communication 
i.e. E Mail, Fax, Courier, registered postal cover etc., SNGPL will become entitled to recover 
the same forthwith by calling upon the complete Performance/warranty Bond Guarantee. The 
amount over and above the SNGPL’s claim will be returned to the bank, on supplier’s account, 
after completion of contract performance period.
In case of a contract on turnkey basis or the material covered in the contract is a compact unit 
consisting of more than one item(s) / part(s) or the delayed part of supply / services, in any way, 
affects the overall completion, utilization or functionality of the whole item / work, the L/D 
charges will be worked out on whole unit(s).

FORCE MAJEURE

Notwithstanding any provision to the contrary contained for damages or be deemed in default 
of the provisions of the contract/purchase order for failure to perform or delay in the 
performance of obligations assumed by such party pursuant hereto in so far as the said affected 
party can clearly establish that its performance has been prevented or delayed by force majeure.
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which has been successfully

a)

16.

Cont’d...P/7

b)
c)

Material/goods according to our specifications, we reserve the right to cancel our purchase order on 
you.

Complete technical literature/relevant brochure on the goods offered must be accompanied with the 
offer in original, failing which the bid is liable to rejection. Photocopies of technical literature will not 
be acceptable. Technical Catalogue/technical literature are necessarily required in support of the quoted 
specifications. In case the accompanying literature does not support the specifications as quoted in the 
bid, it would be liable to rejection.

them will not be entertained.
125

W1 proceed to the next lowest evaluated bid to make a similar determination of the bidder’s 
capabilities to perform satisfactorily.

12.6 However bidders quoting an item or material of a manufacturer, which has been successfully 
supplied dunng last... 5 years to SNGPL w.r.t. brand / model # /make /country of origin 
/manufacturing, against any of previous purchase order, or has been declared technically 
responsive after meeting post qualification terms against any of SNGPL tender enquiry, during 
the last 05 years of the tender enquiry date, are exempted from clause 12.3.
A proof of the eligibility (i.e. copy of SNGPL’s Purchase order or technical responsive letter) 
however, has to be attached with the bid-instead. Without any proof, the bid will be considered 
deficient to clause 12.3.

13. TERMINATION OF CONTRACT
In case a contract/purchase order is placed on the basis of this tender enquiry, Sui Northern may, 
without prejudice to any other remedy for breach of contract, by written notice of default sent to the 
supplier, terminate the Contract in whole or in part,

If the supplier fails to deliver any or all of the goods within the time period(s) specified in the 
Contract/Purchase Order, or any extension thereof granted by Sui Northern.
If the supplier fails to perform any other obligation(s) under the Contract/Purchase Order, or
If the supplier, in either of the above circumstances, does not cure its failure within a period of 
30 days after receipt of the default notice from Sui Northern.

14. In the event Sui Northern terminates the contract in whole or in part pursuant to para 13 Sui Northern 
may procure, upon such terms and in such manner as it does appropriate, goods similar to those 
undelivered, and the supplier shall be liable to Sui Northern for any excess cost for such contract to the 
extent not terminated.

15. Your material/goods are liable to be Technically/Physically inspected by us and if you fail to supply the

a) The bidders shall provide documentary evidence of their having been in the line of 
manufacturing the offered items for the past five (5) years.

12,4 SXS IT ubidderS’ "'h° T de,emii“d «> previously in Sui Norther’s judgement 
thm ill ,XT .'nJeSPT °f any °f “s ot,il8ation against any of our previous contacts on



18.

19.

20.
a) Accounts Department within 30-days after

b)

c)

d)

e)

21.

Cont’d... P/8

V

you, you will be required to execute the order strictly in accordance with the 
. — ------ „i case any of the terms and conditions of the purchase order are

„ ------------------------ .• or part thereof as necessary.

s 17.
-7-

In case the supplier fads to supply the goods within stipulated period and seeks extension from the 
Company in completion of the supply of goods, in case the existing taxes including excise duty is 
k 'kC^aSed °r neW UX 1S imposed the government during the extended period/delayed delivery 
by the bidder; payment thereof will be the sole liability of the seller and the Company shall not be 
liable to pay any such amount to the supplier/seller on account of imposition of new duty custom 
excise or tax or increase in existing rate of duty, excise or tax.
While tendering your quotation, the present trend in the rate of material/goods in the market should be 
kept in mind. No request for increase in price due to market fluctuations in the cost of material/goods 
will be entertained.
In case of an order on ;
terms and conditions of the order. In
violated we will have the right to cancel the Purchase Order
PAYMENTS

Payment of your bills will be made by our / 
satisfactory completion of each delivery as given in the purchase order and after receipt of your 
bills in duplicate supported with receipted copies of Delivery Challan and copy of inspection 
reports.

Supplier’s bill in duplicate accompanied by a receipted copy of Delivery Challan should be 
submitted within 30 days of the date of delivery of the material. Any delay in submitting the 
bills will result in corresponding delay in payment.
Government Tax as per prevailing rules will be deducted from supplier bills, as required vide 
Gazette Notification No.l5(INCOME TAX) deduction of advance tax at source. If you are 
exempted from deduction of advance tax, you may state so and enclose a photo-state copy of 
any such valid Exemption Certificate.
In case the local supplier desire payment through inland letter of credit they should so state in 
their respective bid in that case, all bank charges relating thereto will be borne by the suppliers.
Invoices with all relevant documents should be submitted within 15 days from the delivery of 
goods.

DEVIATION IN PAYMENT SCHEDULE
Clause 21 of the General conditions of Contract indicate the payment schedule offered by the 
purchaser, if a bid deviates from this schedule and if such deviation is considered acceptable to the 
purchaser, the bid will be evaluated by calculating interest earned for any earlier payments involved in 
the terms outlined in the bid as compared to those stipulated in this invitation, at a rate of 14 percent 
per annum. In case after adding such interest a supplier turns out to be the lowest bidder and a purchase 
order is eventually placed on them, payment will be made to them within the period quoted by them 
and on which interest is worked out as above.
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22.2

22.3

of arbitration, the supplier22.4

terms of

26.

I /

0

25. INTEGRITY PACTj.

of to same in case purchase order is placed on them. Th.

procurement rules 2004.
The successful suppliers/manufacturers on whom purchase
als0 provide following certificate alon^th heK -
“In accordance with clause category No.5 ( i , n, i ) ( .

prodnee-ieamnee certificate

Tax’ on annual basis”.

22.
22.1
ARBITRATION / RF.SOI CTON OF connection with the contract between the

pXXTsu^Xh.er^

ump^^n proceed °to adjudicate the dispute in accordance with the

Arbitration Act, 1940 as amended from time to time.
prior to the exercising of any right by the *X“nt thTXZ^
the conditions stipulated above, a written notice shah ben ^thin seven (7) days of 
specifying such default(s) and calling for ^thin the stipUiated time or if so

Shcl and the defauhjs) continues, the contract be terminated

s™ »=*- -»J—
23. The successful supplier/manufacturer on ^'itaiionXms'an^ Xittns of the

bound to supply the material strictly in acc conditions and specifications of

name from . „ddition to levy of other penalties as perthe list of Company’s approved suppliers, m addition y

24'

difference in cost will be recovered from you.

carefully mad the text of integrity P«^XXXf“n 

to TMsis a mandatory requirement under public

order(s)/Contract(s) will be placed, shall

‘ b Finance Act 1977 
Services rendering persons / firms are

1 ; on of ‘Professional



Description Qty: Delivery required / Bid Bond requirement

OINo.

Also submit Bid Bond Scan copy on EPAD Bidding
1.

10.

13.

14.

26

27.

www sngpl com.p>l<

(Technical Specifications & Bid Evaluation Criteria 
as per Appendix- ‘C & D' attached).

SLA FOR MAINTENANCE AND SUPPORT 
SERVICES OF ACCESS CONTROL SYSTEM FOR 
THE PERIOD OF 02 YEARS.

O J -U L* vjt* 9JUJ
Sui Northern Gas

Head Office:
20 Kashmir Road. l_caHor«a. Pakistan
• 92-42-99082000-06

Z:\Umer SharilMnvitation to bid LED-046-26.doc - 3 -
Registered Office:
‘Aoi Northern Ritoolirtes L-irrvitesd.
24- KasHrnir Road, LaFior®, Rakistain

23
24
25

Appendix-B
SCHEDULE OF REQUIREMENT AND DELIVERY 

OUR TENDER ENQUIRY NO. LED/046/26
The total requirement of SLA FOR MAINTENANCE AND SUPPORT SERVICES OF ACCESS CONTROL SYSTEM 

FOR THE PERIOD OF 02 YEARS.'” delivery & Bid Bond required is as follows: -

2.
21
4.

17
IS
19
20
21
22

11.
12.

Item 
No.

I.

2i 
6.
T

8.
9.

15.
16.

Notes: -
Please arrange to submit one original quotation alongwith duplicate copy of the same failing which your quotation may not be considered for 
evaluation._________________________________________________________________________________________________________
The Bidders fulHIled BEC (Bid Evaluation Criteria) are allowed to participate in this tender enquiry.__________________________________
Your offer should be in Pak Rupees inclusive of all Government faxes & Duties including General Sales Tax.__________________________
Your offer should be accompanied by a copy of valid Sales Tax Registration Certificate in your name, failing which the offer will not be 
considered for evaluation._____________________________________________________________________________________________
Please also provide break down of your quoted prices indicating detail of taxes, duties etc., separately included therein.___________________
We require the delivery as per above mentioned schedule/period. You however, may quote your best delivery schedule / period.____________
SNGPL as a withholding agent, as per Sales Tax Special Procedure (withholding) Rules, 2007, in accordance with clause No.2 
(Responsibility of Withholding Agents), shall deduct an amount as per applicable rate of the total Sales Tax shown in the Sales Tax 
invoice issued by the supplier and make payment of the balance amount, if any.______________________________________________
Please indicate clearly your reservations, if any, to the terms and conditions of the tender enquiry, on the quotation.  
The manufacturers/suppliers should offer only one product against each item, in conformity with the specifications stipulated in the tender 
documents. In case of alternate offers against an item in this tender enquiry, the bidder must provide detailed specifications of the alternates 
offered along with its technical literature. Details as to how the alternates offered, differ from the main offer must be provided, failing which 
complete bid will be considered as non-responsive._________________________________________________________________________ I
It is contractor’s responsibility to take measures as per General Procedure of HSE in view of the environmental health, safety law and 
regulations, which is available at www.snepl.com.pk  
fhe Income Tax and other taxes which are responsibility of seller should not be included in their prices while submitting their quotation. 
No bidder shall be permitted to alter his after bids have been opened, but clarifications not altering the substance of the bid may be 
solicited and/or accepted. No bidder will be asked or required to alter the substance of his bid._______________________________________
No bid will be accepted for a quantity lesser than that specified above. Any bid received for partial quantity will be rejected and not 
considered for evaluation. ______________________________________________________________________

1 he successful manufacturers/ suppliers on whom the purchase order(s)/contract(s) will be placed shall be bound to supply the material 
strictly in accordance with the specifications/terms and conditions of the purchase order. In case of failure to comply with any of the terms & 
conditions and specifications of the purchase order, we reserve the right to invoke relevant clauses of the tender enquiry/purchase order. 
You are required to produce/submit valid professional tax clearance certificate issued by Excise and Taxation department._________________
We reserve the right to increase / decrease the tender quantities or cancel this enquiry in whole or in part before tender opening should our 
requirement. In change in the meantime. After tender opening, the quantities may be increased / decreased by 15% of the tender quantities.
I lowever. decrease beyond 15% shall be subject to concurrence by the successful bidder.___________________________________________
We reserve the right to extend the opening date of the tender enquiry without assigning any reason.  
We reserve the right to accept and/or reject any offer without assigning any reason whatsoever.
Any discount or alternate prices not read out at bid opening will not be considered during bid evaluation.______________________________
Conditional offers / quotation will not be accepted.__________________________________________________________________________
Only Brand new Original & Genuine, material will be accepted._______________________________________________________________
As a result of evaluation / scrutiny of bid, if any clarification is sought by SNGPL, bidders are required to adhere to the timeline specified b\ 
the SNGPL. In case of non-compliance to the timeline, SNGPL reserves the right to proceed further without any re-course. 
Unit price will prevail in case of any discrepancy found in the quoted price._____________________________________________________
"Sales Tax return of the relevant bill along with all related documents should be submitted with the invoice(s)" I 
Procurement of material will be made from those suppliers/contractors who are active Tax Payers as per Federal board of Revenue 
(FBR)’s data base, i.e. Active Tax Payer’s list (ATL).______ _______________________________________________________________
Payment to the suppliers/bidders shall be linked with active tax payer status. If a supplier/contractor is not in the ATL, no payment 
shall be made until the supplier/contractor appears on ATL of FBR._________________________________________________
You will submit bid bond as mentioned above alongwith bid in shape of Bank Guarantee / P.O / CC / BC / CDR /etc.

• As per SLA and SLA will start from the date of 
signing at our Head Office, 21-Kashmir Road. 
Lahore.

• You will submit bid bond alongwith bid 
amounting to Rs.40,000/- in shape of Bank 
Guarantee / P.O / CC / BC / CDR / etc.

http://www.snepl.com.pk
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1.

AND

2.

at

WHEREAS:

0

9

Page 3SLA

This Service Level Agreement (heremafter referred to as “SLA”/ “Agreement”) is 

made on this day of 202 (“Effective Date”) by and between:

SNGPL and M/s XYZ., shall hereinafter be collectively referred to 
and/or individually as a “Party”.

SUI NORTHERN GAS PIPELINES LIMITED, a Public Limited Company 

incorporated under the Companies Act, 2017 and having its registered Office at 21- 

Kashmir Road, Lahore (hereinafter referred to as “SNGPL”, which expression shall 

where the context so admits, means and includes its successors-in-interest and assigns) 

of the First Part.

 =£1

as the “Parties”

SNGPL is engaged in the business of construction, operation and maintenance 

of high-pressure natural gas Transmission and Distribution systems and sales of natural 

gas within its franchise areas.

• M/s. XYZ is engaged in the business of providing IT services and possessed 

with the necessary qualifications, experience, skills and abilities to perform the required 

services under this Agreement.

SNGPL is desirous to receive maintenance support services from M/s. XYZ for 

SLA for Maintenance and Support Services of Access Control System and Other 

Equipment's mentioned in clause no. 5, at location Data Center Head Office, Data 

Center DR-Site Manga and Bill Printing Site Manga. M/s XYZ is willing to provide the

• requisite services to SNGPL on the terms and conditions as set out in this 

Agreement.

M/s. XYZ., a company incorporated under the Companies Ordinance, 1984 now 

Companies Act, 2017and having its registered office 
(Hereinafter referred 

to as “XYZ.”, which expression shall where the context so permits, means and includes 

its successors-in-interest and permitted assigns.) of the Second Part
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©

©

1. Scope of Agreement

Page 4SLA

M/s. XYZ will provide the 24/7 SLA for Maintenance and Support Services of Access 

Control System, Data Center Head Office, Data Center DR-Site Manga and Bill 

Printing Site Manga according to clause no. 10 or any other work which in the 

reasonable opinion of the Company is ancillary or connected thereto with the scope of 

this Agreement.

NOW THEREFORE, this Agreement witnesses that in consideration of the mutual 

covenants contained herein, the Parties hereby agree as follows:

General Terms- Appendix(A)

Schedule of Requirement & Delivery-Appendix(B)

Questionnaire / Commercial Terms Sheet- Appendix(H)

2. Agreement Period
The Agreement is valid for a period of 02 years with effect from the Effective Date.

Agreement Schedule

Effective Date of the Agreement:  

Expiry Date of the Agreement:  

I

The following document attached hereto, in the order of priority stated below 

for the purposes of interpretation, shaTl form an integral part of this SLA. However, in 

case of any discrepancy and/or conflict between the provisions of this Agreement and 

the documents mentioned below and annexed therewith, the terms of this Agreement 

shall take precedence.

Request for Proposal

Invitation to Bidder
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3. Equipment Details

Sr# Description of Items Qty

1 02

2 05

243

034

035

046

7 Lump sum

4. Definitions

“Coverage Hours” means twenty-four (24) hours a day, seven (7) days a week.2.

3.

4.

Page 5SLA

ATS (Automatic Transfer Switch)
Brand: Schneider/APC
Model: APC Netshelter Rack ATS AP4423A

Other Accessories: including HDDs, Electromagnetic Locks, Door Sensors, 
Exit Buttons, Emergency Switches, industrial Plugs & Cat6 Cabling etc.

Access Control System Server (Software) With Access Control Panel Server 
Brand: ZK Teco
Model: Bio Access IVS

Biometric Entry reader Devices 
Brand: ZK Teco
Model: SpeedFace M4

Rack Mount NVR (16 Channel)
Brand: Hikvision
Model :DS-7716NI-K4

Interfaces: Dual Port Ethernet 1 GB, USB x 2 Ports, HDMI/VGA x 1 Port

Layer 02 Manageable (VLANS) PoE Gigabit Switch with 16 ports 
Brand: Ruijie Networks Co, Ltd
Model: RG-ES218GC-P

CCTV IP Base cameras:4MP
Brand: Hikvision
Model: DS2CD1043G0-I

Service Level Agreement

For the purpose of this Agreement, wherever used, the following terms shall have 
the respective meanings indicated, such meanings to be applicable to both, the 
singular and plural forms of the terms defined.

1. “Business Day” means a day on which SNGPL Head Office / Regional Offices are open for 
office business.

“Equipment” means all the equipment mentioned in Clause 4 of this Agreement.

“Business Hours” means 8:30 A.M to 5:00 P.M at SNGPL Head Office, Lahore.

/r
—</--A
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5.

6.

7.
8.

9.

10.

11.

(Email communication will be with Engineer

Telephones: XYZ Support Toll Free No. 0800XXXXX

6. Support / Services / Maintenance Charges

Page 6SLA

Note: M/s XYZ may perform health check of the software application before the 
submission of bid.

Commencing on the Effective Service Date, SNGPL will pay to M/s XYZ per quarter 

for the yearly services as shown below:

® Email: support@ XYZ.com 
assigned)

5. Support Procedure

SNGPL will log the complaint through Email or through call to M/s XYZ.’s support 

team lead. Following are the possible complaint log modes.

Support Website: http://support.XYZ.com

£

“Replacement Frequency” means the requisite period required for the replacement of 

the Consumable Items as specified in Clause 6 of this Agreement.

12. “Taxes” means all direct or indirect applicable taxes levied from time to time.

11. “Support Request” means an intimation as per Clause 7 of this Agreement.
12. “Confidentiality” means any “Confidential Information” as described in Clause 19,
13. “Consumable Items” means the consumable components of the Equipment installed at the 

Data Centre and Power Room, as exhaustively listed in Clause 5 of this Agreement.

“Service Level Agreement (SLA)” means this agreement amended from time to time between 
M/s. XYZ and SNGPL which stipulates a set of properties or attributes that the service must 
satisfy, possibly together with a definition of the payment and/or penalties associated with 
meeting or failing to meet the agreed criteria.
“Service Provider” means M/s. XYZ company as described above.
“Support Staff’ means M/s. XYZ’s qualified staff.
“Severity Level” means severity of the impact on services.

“Response Time” means time taken by support team to react on complaint either by 

remotely (on Call or Remote session) or presence on on-site response.

“Resolution Time” means total time taken to resolve the issue since issuance of ticket.

XYZ.com
http://support.XYZ.com
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Remarks

9.1

Page 7SLA

Price Without Applicable 
Taxes(PK Rs.)

Quarterly cost will be calculated based on above Maintenance contract Cost.

7. Raising of Invoice
M/s XYZ will raise bill/invoice on quarterly basis for preceding quarter setting out in 

detail the services rendered to SNGPL, to enable SNGPL to check the veracity of the 

services rendered under the terms and conditions of this Agreement.

Total
Maintenance
Contract Cost

Se vice Level Agreement
~~ • A T7-7r5iw7'-'.‘ - .'••'v--' A' -.m ’''. ■lUii'a

^2

8. Payment of Bills
Within thirty (30) Business Days of receipt of invoice, SNGPL would strive to settle the 

bill/invoice, after due consideration and regards to its correctness and accuracy in the 

light of this Agreement. If SNGPL di sputes any portion of the bill/invoice the matter 

would be referred back to M/s XYZ for clarification of disputed portion of the 

bill/invoice. Until such time the clarification is received, the invoice would remain 

unsettled. SNGPL would only proceed with the payment of bill/invoice amount once a 

satisfactory clarification is solicited by M/s XYZ.

9. Financial Instruments.
Performance Security
9.1.1. Within fifteen (15) Business Days following the execution of this 

Agreement, M/s XYZ will furnish a Performance Bond Guarantee in the 

form of the Bank Guarantee issued by a scheduled Bank in Pakistan, in 

favor of SNGPL at the amount of 10% of the total net value of the 

Agreement excluding Sales Tax. The proceeds of the Performance Bond 

Guarantee shall be payable to SNGPL as compensation for any loss 

resulting from M/s XYZ.’s failure to complete its obligations, in part or 

full, under the Agreement. This will serve as Performance Security' to 

guarantee timely support and services for maintenance of Access Control 

System and Other Equ pment’s mentioned in clause no. 3 as per this 

SLA.

____£
X') l\
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9.1.2 The

9.1.3

9.1.4.

9.1.5

9.2 Governing Law and Dispute Resolution Mechanism.
i'

9.2.1

9.2.2

SLA Page 8

Ser' ice Level Agreement

J

This Agreement shall be governed by and construed in accordance with 

the laws of the Islamic Republic of Pakistan.

Any difference arising ou t of or in connection with the Agreement which 

cannot be amicably resolved by the Parties to this Agreement shall be 

referred to Arbitration under the Arbitration Act, 1940. The Arbitral 

Tribunal shall comprise Lvo (2) Arbitrators one to be appointed by each

The Performance / War anty Bond Guarantee will be discharged by 

SNGPL, as soon as possible following the date of completion of M/s 

XYZ.’s Performance obligations under this Agreement.

The Performance / Warranty Bond Guarantee shall remain valid for 6 

months after the last part of the services has received or for another 

duration communicated by SNGPL to M/s XYZ. SNGPL shall 

promptly notify M/s Xy Z in writing of any claim arising out of the 

performance of the Agreement. Upon receipt of such notification, M/s 

XYZ shall, within reasonable time, address and settle the claims. If M/s 

XYZ having been notified, fails to fully settle the claim within 30 days, 

SNGPL may proceed to t -.ke such remedial action as may be necessary at 

M/s XYZ.’s risk and expense and without prejudice to any other rights 

which SNGPL may have against the M/s XYZ under the Agreement 

and/or under the applicable law, including partial or complete forfeiture 

of the Performance / Warranty Bond Guarantee.

Nothing contained herefn shall be construed to limit M/s XYZ.’s 

obligations and liabilities with regard to the Performance of the 

Agreement.

/ \

Performance Bond Guarantee/Performance Security will, 

additionally, serve as a Warranty Bond for the purpose of this Agreement 

to ensure that M/s XYZ readily complies with and mitigates any and all 

detects during the SLA period following the completion of the scope of 
this Agreement.
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9.2.3

9.2.4

10. Deiiverabies Covered Under This Agreement

SR NO

1

3

4

Service level may be changed after initial response by M/s. XYZ.(2)

SLA Page 9

I
Service Level Agreement

i

______________________________ '_________________________ I.__________________________________________________________________________________

M/s XYZ will record all remedial solutions in the log book at SNGPL site.

M/s XYZ will perform quarterly health check and Preventive Maintenance 

and submit the Hardware/Software status report.

11. Compensation and Reporting

M/s XYZ shall provide quarterly invoice to the designated officer of SNGPL setting out 

the service details from the last invoice.

DELIVERABLES
M/s XYZ Will resolve all complaints according to Severity levels.

M/s XYZ will deliver all reports according to given format in the SLA 
. •- ■ ?

document.

I

11.1 Services Outage Compensation

(1) Following are the service levels and their descriptions under this Agreement. 

The below mentioned amount will be deducted as Services Outage Compensation from 

the remaining invoice.

Party to this Agreement. In case of variance regarding the findings and 

judgment of the appointed Arbitrators, the matter shall be referred to an 

Umpire”, who shall be appointed by Arbitrators. The Umpire shall be a 

retired Judge of the High Court’s and/or the Supreme Court of Pakistan. 

Such Arbitrators and Umpire shall proceed to adjudicate the dispute in 

accordance with the Ai bitration Act, 1940 as amended from time to time. 

The Arbitral proceedings shall be conducted at Lahore, Pakistan. The 
decision of Arbitrator or Umpire, as the case may be, shall be conclusive 

and binding on the Parties subject to due process of law.

The language to be used in the Arbitral proceedings shall be English.

During the course of any arbitration arising out of or in connection with 

this Agreement, M/s X YZ agrees and covenants that it shall not suspend 

the performance of its responsibilities and obligations under the 

Agreement unless otherwise authorized by SNGPL in writing.
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Description Deduction Amount

!>
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I
i

Top Critical 
Business

Level

Severity
Level-Ill

Medium 
Minor 

Business 
Impact

Highly 
Serious 

Business
Impact

Service in working 
mode; but has 
issues that do not 
have significant 
impact

Significant or 
degraded service. 
Time sensitive 
issues important to 
productivity. 
High-Impact 
problems where 
business is 
proceeding but is 
significantly 
impaired.

Within 
twelve 

(12) hours 
of 

complaint

Within 
one (1) 
Day of 

complaint

Within 
twelve 

(12) hours 
of 

complaint

Response
Time

Within 
three (3) 
Calendar 
Days of 

complaint

Resolution
Time

Minor Loss of 
Service. Issues 
causing significant 
customer concern.

Within 
eight (8) 
hours o'f 

complaint

Within ten 
(10) 

Calendar 
Days of 

complaint

Within five 
(5) 

Calendar 
Days of 

complaint

Within one 
(1) 

Calendar 
Day of

Severity
Level-II

Severity 
Level

Severity 
Level-I

1 lf/z/

A / 
tn /

An amount equivalent to 10% 
of Performance Security for 
every twenty-four (24) hours 
beyond the Resolution Time, 
will be deducted, till the 
resolution time. Total 
deduction shall not exceed 

complaint | ?erformance Security amount. 
This amount will be deducted 
from the quarterly invoice or 
through forfeiture of 
Performance Security 
An amount equivalent to 2% of 
Performance Security for every 
three (3) calendar days, will be 
deducted, till the resolution 
time / restoration of service. 
Total deduction shall not 
exceed Performance Security 
amount. This amount will be 
deducted from the Quarterly 
invoice or through forfeiture of 
Performance Security.
An amount equivalent to 2% of 
Performance Security for every 
five (5) calendar days, will be 
deducted, till the resolution 
time / restoration of service. 
Total deduction shall not 
exceed Performance Security 
amount. This amount will be 
deducted from the Quarterly 
invoice or through forfeiture of 
Performance Security.
An amount equivalent to 1% of 
Performance for every ten (10) 

| calendar days, will be deducted 
I till the resolution time. Total 

deduction shall not exceed the

Complete loss of 
Service and 
operations, or 
wide scale 
business outage or 
significant impact 
to business.

Severity
Level-IV

i Low Business
Impact
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12.1 ISSUE REPORT & QUARTERL / STATUS REPORT FORMAT

S. No Remarks

12.2 Devices Health and Performance Status Report

Any standard format chosen by the Setvice Provider for the devices.

13. Roles and Responsibilities of SNGPL

1
taii—
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12. Report Format

M/s XYZ will provide the report on the following formats. Mzs XYZ can submit any 
additional reports necessary.

No Business 
Impact

Service in working 
mode; but has issues 
that do not have 
business impact

Within 
three (3) 
Days of 

complaint

Within 
fifteen (15) 
Calendar 
Days of 

complaint

Mode of 
Complaint 
(Email/call)

Assigned 
Severity 
Level

The Service Provider shall provide the Issue Report within three (3) days of the resolution of 
the complaint in the following formats. The Service Provider can submit any additional reports 
necessary.

12.2 Issues Report
Complaint 
Reference No. 
by M/S. XYZ 
for the 
complaint 
/issue

Person from 
M/S. XYZ 
who has 
issued the 
complaint

Compl 
aint 
status

Severity
Levei-V

Performance Security amount. 
This amount will be deducted 
from the Quarterly invoice or 
through forfeiture of 
Performance Security 
An amount equivalent to 1 % 
of Performance for every 
fifteen (15) calendar days, will 
be deducted, till the resolution 
time. Total deduction shall not 
exceed the Performance 
Security amount. This amount 
will be deducted from the 
Quarterly invoice or through 
forfeiture of Performance 
Security.

A

(/ u—

■ Person from
Date & Time of i SNGPL who 
complaint/issue ! launched the

I complaint 

----------------- !------------
i

SNGPL agrees to the following genera1 responsibilities under this Agreement:
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13.2 SNGPL will provide all relevant information required to open a support request.

c.

e.

g-

L
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13.3 SNGPL will facilitate to M/S XYZ where required that Agreement targets are 

punctiliously met (coordinating all activities to ensure all tasks are performed in a 

consistent manner and on schedule as envisaged under this Agreement).

14. Role and Responsibilities of Service Provider (XYZ.)
The Service Provider XYZ has the following general responsibilities under this 
Agreement:

13.1 SNGPL will conduct business in a reciprocal courteous and professional manner 

with M/s XYZ.

/

a. The VENDOR XYZ will conduct business in a courteous and professional manner.

b. The VENDOR XYZ is responsible to provide services for the maintenance and 
support services of Access Control System installed at Data Center Head Office, 
and Manga under clause no. 3 on page # 5 in proper working condition which may 
suitably be required to provide the requisite uninterruptible services under this 
Agreement.
The VENDOR XYZ will be responsible for any kind of Software upgrades related 
to the equipment.

d. The VENDOR XYZ agrees that al! the software and hardware equipment and 
uninterrupted services are covered under this agreement and M/s XYZ will provide 
the services as per service level definitions.

The VENDOR XYZ is responsible o maintain all the equipment in proper working 
condition. This includes repair/replacement of Parts or Equipment as well.

f. The VENDOR XYZ will provide replacement of faulty equipment if found beyond repair 
during agreement period, of the same brand, size and features at no additional cost.

The VENDOR XYZ shall be responsible to perform quarterly cleanup of Access 
Control System and other equipment’s. All expenses must be cover in this SLA.

h. The VENDOR XYZ shall ensure that the replacement of equipment should be fully 
operational and functioning in the intended manner. Otherwise SNGPL may 
arrange repair at the risk and cost of the vendor.

i. The VENDOR XYZ hereby acknov.’ledges and agrees to provide ail the services 24 
Hours a day, 7 days a week includ ng Non-Business Days for the duration of this 
Agreement. Support which should cover troubleshooting, resolving hardware and 
software complaints over remote/onsite session by bidder.

£
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k.

I.

o.

r.

s.

u.
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SNGPL Equipment caused by their own fault.

All travelling to/ accommodation on SNGPL sites shall be the responsibility of M/s 
XYZ.

j. The VENDOR XYZ will be responsible to provide/prepare for a secondary backup 
environment for the continuous backup operations in case of services for production 
appliance goes down for more than 24 hrs.
The VENDOR XYZ will provide lhe name, CNIC, Cell number of their nominated 
engineers to the SNGPL.

The VENDOR XYZ will use its own appropriate help desk to provide Standard 
Coverage and After-Hours Coverage.

m. Once a support request has been submitted, the VENDOR XYZ will ensure the 
availability of the engineer to work with the SNGPL support resource assigned to 
the support request.

n. The VENDOR XYZ will attempt to resolve problems over the phone on first call.

The Organization’s end-users will not contact the Vendor’s support resources 
directly to report a problem. A l problem calls must be logged through the 
appropriate help desk.

p. All the remedial solutions shall be documented at the log book at SNGPL site/sites.

q. The VENDOR XYZ shall be.responsible for performance of any other work which 
is in the reasonable opinion of SNGPL/Company is connected or ancillary there to 
with the scope of work under this Agreement.
The VENDOR XYZ ensuring all work is performed according to the agreed-upon 
work methods and standards.

The VENDOR XYZ will bear all courier charges for shipment of Hardware and 
software services

t. The VENDOR XYZ will accept the liability for any scratches, damage or loss to

15. Termination of Agreement
(15.1) Prior to the exercising any right to terminate the Agreement under the conditions 

stipulated herein; the Party intending to do so (hereinafter “Terminating 

Party”) shall give the other Party a written notice specifying such default(s) and 

calling for submission of an explanation within seven (7) Business Days of 

receipt of such notice and to cure the default in further thirty (30) days. If such 

explanation is not furnished within stipulated time or if so furnished, is found to 

be unsatisfactory, and the default(s) persists, the Agreement may be terminated 

with the notice to the other Party.
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(15.3) In the foregoing instances spellec out at 15(2) above; SNGPL retains the right to 

terminate this Agreement by tendering a prior notice of thirty (30) Calendar 

Days to M/s XYZ.

(15.2) Right to terminate this Agreement unilaterally vests with SNGPL for which 

assigning any reason is not mandatory. Without prejudice to the foregoing this 
Agreement shall be terminated in case(s): -

a) M/s XYZ fails to perform or carry out any or its entire obligation (s) under 

this Agreement.

c) In case, the event stipulated at Clause 16(2) subsists for over forty-five (45) 

Calendar Days.

16. Force Majeure

(16.1) Notwithstanding any provision to the contrary for damages or be deemed in default 

of the provisions of the Agreement/purchase order for failure to perform or delay 

in the performance of obligations assumed by such Party' pursuant hereto in so far 

as the said affected Party can c. early establish that its performance has been 

prevented or delayed by Force Mc jeure. The term “Force Majeure ” as employed 

here in shall mean acts of Goven merit in their sovereign capacity, riots., strikes, 

lock outs, fires occurring in the M/s XYZ. ’s establishment, political disturbance, 

mobilization, wars, unprecedented flood, storm hurricanes or other acts of Gods 

which have materially affected the performance of a party under this Agreement.

b) M/s. XYZ does not mitigate its failure and/or shortcomings within a period of 
thirty (30) Business Days as stated above after receipt of default notice from 
SNGPL.

£

(15.4) Upon termination of this Agreement, the rights and obligations of the Parties shall 

cease to exist but, however, the termination shall not affect any rights or 

obligations of Parties which may have arisen prior to such termination. Upon 

termination of this Agreement, SNGPL shall not be liable for any payment 

obligations under this Agreement as of the date of such termination.
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18. WithSioidiog Tax

M/s XYZ is hereby informed that SNyiPL shall deduct tax at the rate prescribed under 

the tax laws of the Islamic Republip of Pakistan, from all payments for services 

rendered by M/s XYZ(.S unless an exemption certificate is provided by M/s XYZ.

19. Confidentiality

M/s XYZ undertakes to treat as confidential and keep secret all information 

disclosed by SNGPL (“the Disclosing Party” for the purpose of this Clause) in 

connection with this Agreer ent and any other information it receives as a 

result of the implementation of this Agreement, which may reasonably be 

supposed to be confidential, .hat is disclosed by the Disclosing Party to M/s 

XYZM/s XYZ shall protect tile information with the same degree of care as it 

employs with regard to its own confidential information of a like nature and in

17. Amendment to Agreement

Any amendment to the terms and conditions of this Agreement would require the 

written consent of M/s XYZ and SNGPL. The amendment of the Agreement would take 

place through an Addendum to this Agreement and the recording of that Addendum will 

be appended to this Agreement, and deemed to be a part of this Agreement. Any and all 

amendments shall be made in writing and counterparts shall be signed in original by the 

authorized representatives of the Parties.

I I
(16.2) If a Party wishes to claim relief by reasons of Force Majeure, it shall within 

48forty eight hours of the occurrence of the Force Majeure event serve a written 

notice of such occurrence on the other Party through registered airmail. The notice 

shall comprise details of the Force Majeure event, how it has affected the scope of 

the Agreement, the measures t at have been taken by the Party to mitigate the 

effect of Force Majeure and suggest a way forward to mitigate the subsisting 

effect of Force Majeure. The Parties shall mutually consult and agree upon the 
measures to be taken in order to determine a way forward. As soon as the Force 

Majeure ends, the affected Party shall promptly resume performance of its 

obligations under the Agreemen and intimate the other Party regarding the same. 

If the Force Majeure event persists for a continuous period of forty-five (45) 

Calendar Days SNGPL. shall be entitled to terminate this Agreement.
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20. Information Security
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(20.1) Ensure the security and confidentiality of such Customer Data

(20.2) Protect against any anticipated threats or hazards to the security or integrity of 

such Customer Data

(20.3) Protect against unauthorized access ho or use of such Customer Data that could result in 
substantial material harm to the Disclosing Party or any of its customers and

The Receiving Party of any Customer Data of the Disclosing Party shall be responsible 

for establishing, implementing, maintaining and performing a reasonable information 

security program (including physical security of physical items) that is reasonably 

designed to:- i

any event in accordance with best current commercial security practices and 

shall not disclose the same to any Party without prior written consent of the 
Disclosing Party.

(19.2) M/s XYZ shall promptly notify SNGPL if it becomes aware of any breach of 

confidentiality by any person to whom it discloses all or any part of the information and shall 

give SNGPL all reasonable assistance in connection with any proceedings, which SNGPL may 

institute against such person for breach ot confidentiality including the mechanism to 
compensate Disclosing Party for such breach.

(19.3) Remedies for breach of Confidentiality

M/s XYZ hereby agrees and acknowledges that any disclosure, advertent or inadvertent, 

of any confidential information prohibited herein or any breach of the provisions herein 

may result in irreparable injury and damage to SNGPL which will not be adequately 

compensable in monetary damages, and that SNGPL may, in addition to all other 

remedies available to it at law or in equity, including but not limited to, suit for 

monetary damages, obtain such preliminary, temporary or permanent, mandatory or 

restraining injunctions, orders or decrees as may be necessary to protect SNGPL 

against, or on account of any breach, by M/s XYZ., its employees or agents, jointly and 

severally, of the provisions contained herein, and M/s XYZ agrees to reimburse the 

reasonable legal fee and other costs and expenses incurred by SNGPL in enforcing the 

provisions of this Agreement.
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(20.4) Ensure the proper disposal of such Customer Data,

The Receiving Party will: -

I

Tel :e.

t
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All notices and communications required to be sent by each other in terms of this Agreement 
shall be made in writing and sent by firs class mail and shall be deemed to have reached the 
other party to whom it is addressed, or at such changed addresses as the parties may 
communicate to each other on the next business day following the date of posting.

To M/s XYZ: 
M/s XYZ. 
Address;

J. Term of Agreement

This Agreement will come into force and effect upon the Effective Date. This Agreement shall 
be valid for a term of two (02) years from 20 to 20 .

2. Communications /Notices

(20.7) Take appropriate action to address any incident of unauthorized access to 

Customer Data of the Disclosing Party'

(20.8) Notify the Disclosing Party as soon as possible of any incident of unauthorized 

access to Customer Data and any other breach in the Receiving Party’s security' 

that materially affects the Dis', losing Party or the Disclosing Party’s customers 

including providing the mechanism to indemnify the Disclosing Party to make 

good the breach.

21. Terms and Conditions

a. ToSNGFL:
b. Sui Northern Gas Pipelines Limited
c. IT/MIS Department, 21-Kashmir Roa.j,
d. Lahore, Pakistan.

Tel: + 9242 9920 0536

3 he Disclosing Party shall maintain reasonable security for its own systems, servers, 

and communications links as is reasonably designed to

(20.5) Protect the security and integrity of its Customer Data to the extent within the 

Disclosing Party’s control,

(20.6) Protect against unauthorized access to or use of the Receiving Party’s systems 
and servers on which Customer Data of the Disclosing Party is stored to the 

extent within the Disclosing Party’s control.
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f.

2.

a.

I

j

V
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M/s. XYZ shall be required to be familiar with the text of integrity pact attached with 
the tender documents and confirm their concurrence of execution of the same. This is 
mandatory requirement under Public Procurement Rules 2004.

g-
h.

Attention:
Designation:
Email Address:

Attention: Nadeem Nisar 
Dy. Chief Officer (IT/MIS) 
nadeem nisar@sngpl .com.pk

3.
a.

1 < - U.

Integrity Pact, ;;

Severability
In the event any provision or part of this Agreement is found to be invalid or 

unenforceable, only that particular provision or part so found, and not the entire Agreement, 
will be inoperative. The Parties shall with bona fide intent attempt to resolve the same to ensure 
the sanctity of this Agreement.



Sui Northern Gas Pipelines Limited M/s. XYZ

22. In Witness Whereof

The respective parties hereto have set their hands on the date first herein above written.

For and On Behalf of M/S. XYZ For and On Behalf of SNGPL

Authorized Signatory Authorized Signatory

Name: Name: 

Designation: General Manager (IT/MIS)Designation: 

Address: 

CNIC: CN1C: 

Phone: Phone: 

Witnessl:Witnessl:

Nar?e: Name:  

Signature:  Signature:

Designation: Designation:   

CNIC: CNIC: 

Wituess2:Witnessl:

Name: Name: 

Signature: Signature: 

Designation: Designation: 

CNIC: CNIC: 

T
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\

For Managing Director
Gas House, 21-Kashmir Road, 
Lahore, Pakistan.
CNIC:
Phone: 042-9920 2336
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Sr. No Descriptions

The bidder should provide the evidence for two or more deployments of warranty services / maintenance support serivces.1

2 The bidder should have fully functional branch office in Lahore.

3 The bidder should provide evidence of two support staff for Support Services.

4 Bid evaluatin should be carried out as a whole turnkey basis.

I

Comply 
(Yes / No)

.11.

SLA for the Mabtenance and Support Services of Access Catmirol System for the Period of 02 Veafi
Indent # HO/IT/LP/0136/26

BEC Compliance Sheet



APPENDIX-E

Tender No. LED/046/26

SUI NORTHERN GAS PIPELINES LIMITED
PRICE SHEET

2. 4.
DESCRIPTION

(WITHOUT SALES TAX)

(11X3)
(3X8)(6+7)

(8+10)

Rs
(Rs.)

Rs.Rs. Rs. Rs.
Rs.

1. 01 No.

Supplier’s Signatures 

Firm/Company’s stamp

as 
Attached).

(Other details specification as per 
appendix-C & Bid Evaluation 
Criteria as per Appendix- ’D

SLA FOR MAINTENANCE 
AND SUPPORT SERVICES OF 
ACCESS CONTROL SYSTEM 
FOR THE PERIOD OF 02 
YEARS.

(INCLUDING
DUTIES AND
TAXES IF ANY BUT 
EXCLUDING SALES 
TAX)

(WITH OUT SALES 
TAX)

(INCLUDING SALES 
TAX)

BRAND
NAME

12
TOTAL
VALUE

Free Delivery 
AT Our store Head 

Office 
Lahore,

1.
Item.
NO,

6.
UNIT PRICE 
EX-WORKS

7.
FREIGHT AND 

OTHER 
EXPENSES

9.
TOTAL PRICE" 
Free Delivery.

AT Our store Head Office
Lahore,

10.
SALES TAX 
As Per Law

11.
TOTAL UNIT"

VALUE 
Free Delivery.

AT Our store Head Office
Lahore,

3.
ITY.

5.
COUNTRY 

OF 
ORIGIN

Free Delivery
AT Our store Head Office 

Lahore,

8.
UNIT PRICE
Free Delivery

AT Our store Head Office
Lahore,



* t;

form of bid bond

^NATURE OF THE BANK

S’ ■

name OF WITNESS----
ADDRESS OF WITNESS

hereinafter
 lor the supply

fc..- 
e

APPENDIX 'F
Tender Enquiry No. EE D./ !:■%/

(ON BOND PAPER OF RS. 100/-)

SledC‘the Bidder”) has submitted its bid, dated_--------- -  -

of (herein called   

will remain in force uPt0 'HA' and any demand in respect thereof
0 days) after opening date of t , 
Bank not later than the above date-----------

"“TaXaSX"— e^fyZ’SSe opener faded 

ind conditions of the order.

men
by these present that 
We ■______ ______ _________ —7---------------
having our registered office at

g:S£S=..... .
   

THE CONDITIONS of this obligation are.
, If the bMto withdraw its Bid during the period of bid vaiidity specif,ed by the

2. ^blbiSder' “ iXn notified of the aeeeptahoe of its bid by the purchaser 

during the period of Bid validity.-

ab. £
Instructions to Bidders:

We undertake to pay to the purchaser ^Pt0 ^^^XmlXprovided that in its demand 
demand, without the purchaser having t0 su s t * to the occurrence of

x==::gE“-=“““"“...— , „„
This guarantee will remain in force upto 
twenty days (120 
should reach the L

This guarantee is a\ — 
first written call to do 
to comply with the terms ai

“The Bank ”). Know all



Gas Pipelines

Dear Sirs,
:TY/BOND GUARANTEE

 
 

 

 

t?

name of bank

2. The Guarantee 
has been E--

; written statement 
Kid conditions of the1. This guarantee 

beneficiary’s 1 
certifying that the opener 
order.

Sd/-
OFFICER (SEAL) MANAGER

(To be typed on a correctly valued 
stamp paper and to be issued by a 
scheduled bank operating in Pakistan 
or by Foreign Bank with the guarantee 
underwritten by a scheduled bank in 
Pakistan).

appendix zgi

^^ONDPAPEROF RS. 100/-)

M/s. Sui Northern 
Limited,
P. O. BoxNo.56, 
Lahore - Pakistan.

performance warraB.

Performance Warranty Bond Guarantee 
No. ________________________
Date: _ _____ ____________ ______

Amount: 

whichever is later.

AU states under this guarar.Ke mustted the 

S" 1'CreUntta'

R‘Yout i,s per wirfreraa,“”d sp“,fica‘'M's
.......-

first wntten^ wWi terms a,„

 Valid upto 06

°,f ±£on, have been delivered to the final de 
Micated in the contract and Uli 

whichever is later.



QUESTIONNAIRE/COMMERCIAL TERM SHEET

Yes No1. ,

2.

3.

4. •

5.

6.

7.

8.

9.

10.

11

12

13.

14.

ii).

IS.
i).

ii). Copy of partnership deed in case of partnership.

iii).

16

17 GST Number alongwith copy of certificate.

18 National Tax Number alongwith copy of Certificate.

19 Valid Professional Tax Clearance Certificate.

Authorized Signatories of the Bidders

Name: Date: 

Company Seal: Place: 

Note Bidders should write ‘Yes’ or ‘No’(in words) in the above columns.

Copy of Article of Association for Private/Pubiic Limited 
Companies.

Date of establishment of business concern.

APPENDIX 'HT
Tender Enquiry No. LEp

Type of ownership i.e Proprietor/Partnership/Private 
Limited Company/Public Limited Company.

Following relevant paper must be provide in respective cases:- 
Copy of NIC in case of single proprietor.

Do you agree to tender clause pertaining to Termination of 
Contract?
Do you agree to tender clauses regarding payment?

$
'.r .

Is your offer firm and irrevocable as per terms 
and condition of tender enquiry ?
Do you agree to the delivery schedule 
specified in the tender enquiry?
Is your offer valid for a period of at least 90 days?

Have you submitted Bid Bond in line with 
terms and conditions of the tender enquiry ?
Do you agree to evaluation of each item separately?
(Applicable in case of more than one items)
Do you agree to providing Performance /Warranty
Bond Guarantee within 30 days of award of contract?
Do you agree to tender clauses pertaining to 
Late Delivery Charges?

Do you agree to tender clause pertaining to Force Majeure?

Do you require payment through L/C or against bills as per 
option given in the tender enquiry? Please specify.
Do you have any reservation to any of terms & conditions 
stipulated in the tender documents. Please specify if any?
Have you enclosed cost break-up of the quoted prices as 
required in the tender enquiry?
Do you agree to execute Integrity Pact in compliance with
PPRA Rules, 2004 (Appendix-I)?
The following information must be required to be submitted by the bidders alongwith the bid. 

i). Name of the bidder.



INTEGRITY PACT

dated: 

■.r

[Buyer] [Seller/Supplier]• ! .

I-

Contract Number: 
Contract Value: 
Contract Title: 

[name of Supplier] certifies that it has made and will make full disclosure of all 
agreements and arrangements with all persons in respect of or related to the transaction with 
GoP and has not taken action or will not take any action to circumvent the above declaration, 
representation or warranty.

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC 
PAYABLE BY THE SUPPLIERS OF GOODS, SERVICES & WORKS 

IN CONTRACTS WORTH RS. 10.00 MILLION OR MORE.

APPENDIX T
Tender Enquiry No. LE P/6^

Without limiting the generality of tie foregoing [name of Supplier] represents and 
warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to 
anyone and not given or agreed to give and shall not give or agree to give to anyone within or 
outside Pakistan either directly or indirectly through any natural or juridical person, including 
its affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor or 
subsidiary, any commission, gratification, bribe, finder’s fee or kickback, whether described 
as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a 
contract, right, interest, privilege or other obligation or benefit in whatsoever form from 
GOP, except that which has been expressly declared pursuant hereto.

[name of Supplier] accepts full responsibility and strict liability for making any false 
declaration, not making full disclosure, misrepresenting facts or taking any action likely to 
defeat the purpose of this declaration representation and warranty. It agrees, that any contract, 
right, interest, privilege or other obligation or benefit obtained or procured as aforesaid shall, 
without prejudice to any other right and remedies available to GOP under any law, contract or 
other instrument, be void able at the option of GOP.

Notwithstanding any rights and remedies exercised by GOP in this regard, [name of 
Supplier] agrees to indemnify GOP for any loss of damage incurred by it on account of its 
corrupt business practices and further pay compensation to GOP in an amount equivalent to 
ten time the sum of any commission gratification, bribe, finder’s fee or kickback, given by 
[name of Supplier] as aforesaid for the purpose of'obtaining or inducing the procurement of any 
contract, right, interest privilege or other obligation or benefit in whatsoever form from GoP.

[name of Supplier] hereby declares that it has not obtained or induced the procurement 
of any contract, right , interest, privilege or otlier obligation or benefit from Government of 
Pakistan or any administrative subdivision or agency thereof or any other entity owned or 
controlled by it (GoP) through any corrupt business practice.



AUTHORH'Y LETTER

We M/s. representing M/s. 

are/have submitted Quotation Ref: dated due

at hours.

We hereby authorize Mr. 

SIGNATURE 

STAK'IP

M/s. Sui Northern Gas Pipelines Limited, 
Lahore.

APPENDIX 'J'
Tender Enquiry No. LE- P/

for opening on 

(Name) (Designation)
to attend the public opening of the bids on our behalf. He has been further authorized to authenticate any 

erased/fluided figure(s) of corrections, if any, in the bid.



CERTIFICATE OF FULL DISCLOSURE AND NON-COLLUSION

1-

2-

3-

4-

(DEPONENT)
Dated: the 

-RsdOO/-
(Nom Judicial Stamp Paper)

APPENDIX XKZ
Tender Enquiry No. LE P/d-(b

we shall remain bound by it at ail

We, __ __________
registered office at

.r. (DEPONENT)Verification: 7
Verified on oath that the contents of this Certificate are true to the best of our understanding knowledge and 
belief and nothing has been concealed or misstated herein above.

At any stage of the procurement process or after award of the contract, SNGPL may, having evidence of any 
misrepresentation, inaccuracy, inconsistency or non-conformity in the disclosures, data or other information 
provided by us withdraw the letter of award or terminate the contract at our sole cost and expense, and 
without any liability on the part of SNGPL. P

This certificate shall from integral part of the contract documents and 
material times.

a company/firm;registered under the laws of Pakistan and having 
______hereby declare, confirm and as follows:

rartiesalnvo?vedrinf!hled’ giVen’ reTiVed °r solicited anting of value to influence the actions of any and all 
parties involved in the procurement process nor misrepresented or concealed any facts in order to influence 
the procurement processor or accomplish the award of contract, nor have we been part of any corrupt or 
collusive practices prior to or after bid submission which might restrict, reduce or prevent free and open 
competition and fair and transparent award of contract. H

We neither had at the time of submitting the bid nor presently have any relationship, association of link with 
anothei bidder nor have we been involved in any arrangement or understanding that directly or indirectly 
restricted reduced or prevented free and open competition or a fair and transparent award of contract, and we 
have made ail the disclosures that may be necessary in this regard and nothing has been withheld or concealed 
irom olNVjrL.



b)

c)

d)

e)

f)

g)

Findings & Decisions:

ii.

iii

b)

defined in PPRA Rules.

i

Appeal:-

The bidder/ supplier may file appeal against the decision of the committee before PPRA as per conditions/ mechanism

a) The Committee after finalizing his proceedings shall recc rd his findings in writing and decide one of the foilowing 
measures and GM (Procurement) shall obtain aonroval of the management for imnlementai ion- 
i.

APPENDIX 'I' 
Tender Enquiry No, LE /%>.

MANNER AND MECHANISM TO BLACKLISTING/ CROSS DEBARRING OF SUPPLIER OR CONTRACTOR

As per PPRA Rule No. 19, following is mechanism to blacklist supplier/ contractor:- 
Proceedings for BlacWSsting 
a)

and GM (Procurement) shall obtain approval of the management for implementation:
Blacklisting and henceforth cross debarred for participation in any public procurement for the period up to 1® 
years if corrupt and fraudulent practices as defined in PPRA Rule has been established;
Blacklisting and henceforth cross debarred for panicipation in respective category of public procurement if the 
bidder/ supplier fails to perform his contractual obligations as per terms of the tender enquiry/ contract and within 
the specified time. Such blacklisting period shall no;; be more than 3 years or,
Blacklisting and henceforth cross debarred for participation in respective category of public procurement for a 
period up to 6 months if bidder/ supplier alter his S*d/ withdraw his bid/ does not accept the contract or does not 
abide with bid security declaration.
General Manager (Procurement) shall communicate in .writing to the PPRA and respective bidder/supplier his 
decision containing grounds for such action of black listing.

If blacklisting proceedings are to be initiated due to supplier’s failure to meet the contractual obligations, then the 
bidder/ supplier shall be given a chance to invoke Arbitration before start of formal blacklisting proceedings.

In case the supplier,/bidder does not opt for Arbitration v/ithin time given, then, notice for blacklisting shall be served 
accordingly to initiate the proceedings.

Tn case the bidder/supplier fails to furnish his defense /.representation within 15 days of 1st notice of blacklisting, a 
reminder shall be sent giving another opportunity to furnish the reply within 7 days.
If the bidder/ supplier fails to submit his reply even after 2nd notice or fails to furnish the tenable justification of 
charges framed against him, the committee may proceed further in this regard on the basis of information, record and 
material available before him.
The 08 . ■■■•,■

committee shall complete its proceedings within 30 days from the date of first notice given pursuant to paragraph (c) 
above.

General Manager (Procurement) on his own accord or on receipt of infonnation or a complaint shall, after examining 
the material placed before him shall determine whether it is necessary and appropriate to initiate formal black listing 
proceedings.
In case General Manager (Procurement) decides to initiate blacklisting proceedings, the case shall be forwarded to the 
committee duly approved by management from time to time for initiating blacklisting proceedings.
The bidder/ supplier shall be formally intimated in writing by the committee about the nature, of complaint/ matter/ 
default/ fraudulent & corrupt practices as defined in PPRa Rule and initiate the blacklisting/ cross debar proceedings.
The bidder/supplier shall be intimated by giving a fifteen (15) days notice through courier services, registered post or 
fax or email and, shall be provided an opportunity of furnishing detailed response either through written representation 
or personal hearing or both.
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