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PAKISTAN
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specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.
1 Maint enance of Dispensing Units PSQO House
1. 01 |Annual Contract of Flectronic Dus EA 800

Maintenance of Old Model Tatsuno (Green Display) (Single / Twin / Quadro
DUs) installed in PSO

Central Region (LHR, FSD, GJW, MUL, SWL and BWP).

The purpose of this contract is that on behalf of PSO, vendor

will ensure all types of Old Model Tatsuno (Green Display) DUs installed

in the divisions

mentioned above are rendering the services in perfect running condition

at all times through proper, regular, and timely

preventive/schedule and breakdown maintenance activities.

Here EA=no. of (Single/Twin DUs)

Note :

-Billing shall be done on fixed monthly rates irrespective of

number of breakdown, preventive or other visits i.e fixed rate per DU
per month on the basis of number of DUs maintained in particular
division for the scope defined here and other terms of contract provided
in detail below.

-Vendor to submit division-wise monthly bills and payment will

be made on actual number of DUs maintained and duly verified by

PSO's Divisional Engineer.

SCOPE OF WORK

-Preventive Maintenance as per OEM recommendation, and it

must be ensured that all DUs are inspected at least once in three months
time for this scheduled Maintenance activity .

-The scope of breakdown maintenance (complaint handling)

comprises of defect investigation and rectification i.e all kind of

Labor Services for maintenance and repairs/replacement of all parts

, assemblies, sub-assemblies and all mechanical and electronic

parts including computer/display boards and power supplies, cabling~
filters etc.

This is INCLUSIVE of replacement of all consumable
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components as listed below
"<(>,,<)>Hose pipes (Short & Long)<(>,<)>
"<(>,,<)>Swivel<(>,<)>
"<(>,,<)>Nozzle & scarf<(>,<)>
"<(>,,<)>Key pad Stickers<(>,<)>
"<(>,,<)>Spouts<(>,<)>
"<(>,,<)>Belts<(>,<)>
"<(>,,<)>Fuses
"<(>,,<)>Any other minor nature consumable items
-These items are covered in fixed monthly rates and shall
NOT be paid separately (both in Preventive and breakdown jobs) except in
accident/complete refurbishment cases. (All consumables should be
replaced with new components, where required as per condition of DU and
instructions by PSO Engineer ).
-However, Cost of replacement parts NOT included which is
to be charged separately. It is the responsibility of vendor to timely
manage the maintenance requirement from the inventory of spares
maintained in Division-wise stores.
-Defective parts of DUs are to be replaced with new parts
only.
-Scope also includes external & internal cleaning of
dispensing units as per the requirement or instructions of the concerned
Divisional Engineer.
1. 02 |Cleaning Miscellaneous. EA 5
Services are required for cleaning of line filters/strainers installed
in the product line of fuel dispensing units at designated retail
outlets across Central Region.
1. 03 |Iestingof pipeline M 10
UOM: EA
Services are required to carry out pneumatic pressure testing of the
underground Gl (Galvanized Iron) and UPP (Underground Petrol Pipe)
product pipelines from the underground storage tank (UST) to the fuel
dispensing units at designated retail outlets. The testing shall be
performed using suitable inert gas/air under the specified test pressure
to verify the integrity of the pipeline system and identify any leakage




Pakistan State Oil Company Limited
PSO House, Khayaban-e-Igbal, Clifton, Karachi-75600, Pakistan

Telephone (021) 9203866-85 Fax (021) 9203796 PAGE

3|OF|*

REQUEST FOR QUOTATION RFQ No |RFA4923AA

(THIS IS PRICE ENQUIRY-NOT AN ORDER)

SAP No0.6100017954 DATE 24.08.2026

Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

or pressure loss. The contractor shall provide all necessary testing
equipment, calibrated pressure gauges, safety arrangements, manpower,
and consumables required for the execution of the job. A detailed test
report, including the applied test pressure, holding time, pressure
readings, observations, and recommendations, shall be submitted to the
concerned PSO Engineer within 48 hours of completion of the testing
after intimation of the job.

Pneumatic pressure testing shall be carried out at a test pressure

ranging from 3.5 to 5.0 bar (50#75 psi), or as recommended by the
pipeline manufacturer, whichever is lower, with a minimum pressure
holding period of 30 minutes to 60 minutes. Any pressure drop beyond the
permissible limit shall be treated as an indication of leakage and
investigated accordingly.

1. 04 |DUDisplay/l CD Repair works JOB | 50
Services are required for troubleshooting, repair, rectification, and
restoration of faulty display boards/modules of Tatsuno and Wayne fuel
dispensing units installed at designated retail outlets. The scope
includes diagnosis of faults, replacement/repair of defective electronic
components, calibration and testing of the display board,

reinstallation, commissioning, and verification of proper operation of
the dispensing unit after repair.

1. 05 (DU Display/l CD Repair works JOB | 50
Services are required for troubleshooting, repair, rectification, and
restoration of faulty display panels of Tatsuno and Wayne fuel
dispensing units installed at designated retail outlets. The scope
includes diagnosis of faults, replacement/repair of defective electronic
components, calibration and testing of the display panel,
reinstallation, commissioning, and verification of proper operation of
the dispensing unit after repair.

1.06 |DUPumping Assembly Repair Warks JOR | 40
Services are required for troubleshooting, repair, calibration, and
restoration of the flow meter assembly of Wayne and Tatsuno fuel
dispensing units installed at designated retail outlets. The scope

includes dismantling of the flow meter assembly, inspection of internal

components, replacement/repair of worn or defective parts such as
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bearings, seals, gears, pulser coupling, or other associated components
as required, reassembly, calibration, accuracy verification, leak

testing, and commissioning of the dispensing unit.

1.07 [DUKeypad/Preset Repair Waorks JOB | 50
Services are required for troubleshooting, repair, replacement, and
restoration of the keypad assembly of Wayne and Tatsuno fuel dispensing
units installed at designated retail outlets. The scope includes

diagnosis of keypad faults, dismantling of the keypad assembly, repair

or replacement of defective keys, membrane, switches, connectors, or
associated electronic components as required, reinstallation, functional
testing, and commissioning of the dispensing unit.

1. 08 |DU Motherboard/CPU Repair Works JOB | 30
Services are required for troubleshooting, repair, replacement, and
restoration of the motherboard of Wayne and Tatsuno fuel dispensing
units installed at designated retail outlets. The scope includes
diagnosis of motherboard faults, dismantling of the motherboard, repair
or replacement of associated electronic components as required,
reinstallation, functional testing, and commissioning of the dispensing
unit.

1. 09 |Caoniract repairing electrical motor EA 20
Services are required for troubleshooting, repair, overhauling, and
restoration of the electric motor of Wayne and Tatsuno fuel dispensing
units installed at designated retail outlets. The scope includes

dismantling of the motor assembly, inspection and testing of electrical

and mechanical components, repair or replacement of defective parts such
as bearings, windings, capacitors, cooling fan, shaft, seals, or other
associated components as required, reassembly, alignment, performance
testing, and commissioning of the dispensing unit.

1.10 |DUPumping Assembly Repair Waorks JOB | 30
Services are required for troubleshooting, repair, overhauling, and
restoration of the pumping assembly of Wayne and Tatsuno fuel dispensing
units installed at designated retail outlets. The scope includes

dismantling of the pumping assembly, inspection of all mechanical

components, repair or replacement of defective parts such as vanes,

rotor, shaft, bearings, seals, gaskets, couplings, and other associated
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components as required, reassembly, alignment, leak testing, performance
testing, and commissioning of the dispensing unit.

1. 11 |lnstallation of D/Units on pump island EA 10
Services are required for the installation, commissioning, testing, and
calibration of Wayne and Tatsuno fuel dispensing units at designated
retail outlets. The scope includes unloading, positioning, alignment,
mechanical installation, electrical wiring, product pipeline

connections, earthing, integration with the forecourt controller (where
applicable), functional testing, leak testing, and complete
commissioning of the dispensing unit. The contractor shall carry out
calibration of each nozzle using certified calibration measures to
ensure dispensing accuracy in accordance with the manufacturer's
specifications, Legal Metrology requirements, and applicable PSO
standards. The dispensing unit shall be handed over in fully operational
condition after successful testing and calibration.

1.12 |RROCURMENT OF BREAKAWAY COUPLINGS EA 200
Supply and Installation of new Reconnectable Breakaway
Couplings of dispensing units alongwith small hosepipe 2ft of
0.75inch dia at NVROs of Central Region as suggested by the
concerned DE. Breakaway couplings must be of following
specifications:

1) Standard 3/4" NPT fitting

2) Main Spring: Stainless Steel

3) Metal body with protective sleeves for impact resistance

4) Instant seals at both ends of break

5) Ability to automatically stop the flow of fuel and limit fuel
spillage when break

6)Pull Force: no more than 350 Ibs

7) Ability to absorb the effects of normal line shock

8) Ability to easily reconnect

9)May be reconnected under wet or dry hose conditions

10) Hot and cold weather compatible

11) Life Cycle: 5 years from the date of manufacturing. The
#Make# together with #Expiry# or #Remove by# date must be

clearly imprinted on breakaway coupling
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1. 13 |lnstallation of Nozzle EA 200
Supply and replacement of automatic fuel dispensing nozzle (USN China or
OPW) for Wayne and Tatsuno fuel dispensing units. The nozzle shall be
compatible with unleaded petrol (MS) and High-Speed Diesel (HSD)
dispensing applications and shall have a nominal size of % inch (19 mm)
with a flow capacity of up to 60 LPM. The nozzle shall be of cast

aluminum body construction with a stainless-steel spout, automatic

shut-off mechanism, low-pressure drop design, durable seals compatible
with petroleum fuels, and swivel connection compatible with the existing
dispensing hose. The scope includes removal of the defective nozzle,
installation of the new nozzle, leak testing, functional testing,

calibration verification, and commissioning to ensure proper operation

in accordance with the manufacturer's specifications and applicable PSO
standards.

Recommended Technical Specifications

-,,Brand: USN China or OPW

-,, Type: Automatic shut-off fuel dispensing nozzle

-,,Application: Petrol (MS) / Diesel (HSD)

-,,Nominal Size: % inch (19 mm)

-,,Flow Rate: Up to 60 LPM

-,Working Pressure: Up to 3.5 bar (50 psi) minimum

-,,Body Material: Die-cast aluminum

-,,Spout Material: Stainless steel

-,,Inlet Thread: 34" NPT/BSP (compatible with existing hose fittings)
-,,Features: Automatic shut-off, low-pressure drop, anti-drip design,

ergonomic hand guard, Viton/NBR seals suitable for hydrocarbon fuels

1. 14 |Swivel Joint OPW(mported) EA 200
Supply and replacement of fuel dispensing hose swivel for Wayne and
Tatsuno fuel dispensing units. The swivel shall be compatible with

petrol (MS) and High-Speed Diesel (HSD) dispensing applications and
designed to prevent hose twisting, reduce operator fatigue, and ensure

smooth rotation during fueling operations. The scope includes removal of

the defective swivel, installation of the new swivel, replacement of
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sealing components as required, leak testing, functional testing, and
commissioning to ensure safe and reliable operation.
Type: 360° rotating hose swivel
Nominal Size: % inch (19 mm)
Features: Low friction rotation, leak-proof construction, anti-twist
design, suitable for continuous retail fueling operations

. R E
Supply and replacement of fuel dispensing hose assembly for Wayne and
Tatsuno fuel dispensing units. The hose shall be 12 feet (3.66 m) in
length and suitable for dispensing Motor Spirit (MS) and High-Speed
Diesel (HSD). The scope includes removal of the existing hose,
installation of the new hose complete with end fittings, leak testing,
functional testing, and commissioning to ensure safe and reliable
operation of the dispensing unit.
# Application: Fuel dispensing for MS & HSD
# Length: 12 ft (3.66 m)
# Nominal Size: % inch (19 mm)
# Construction: Reinforced synthetic rubber with textile and/or steel
wire reinforcement
# Inner Tube: Oil- and fuel-resistant nitrile rubber (NBR)
# Outer Cover: Abrasion-, weather-, ozone-, and fuel-resistant
synthetic rubber
# Working Pressure: 20 bar (300 psi) minimum
# Burst Pressure: 80 bar (1,200 psi) minimum
# End Connections: Compatible with Wayne and Tatsuno dispensing units
(%4" threaded fittings)
# Temperature Range: -30°C to +70°C (minimum)
# Features: Anti-kink, anti-static, flexible, suitable for continuous
retail fueling operations, compatible with petrol, diesel, and
ethanol-blended fuels (where applicable).
Installation of Nozzle
Supply and replacement of nozzle jacket/hand guard for Wayne and Tatsuno
fuel dispensing unit nozzles. The scope includes removal of the damaged
nozzle jacket and installation of a new high-quality, fuel-resistant

protective nozzle jacket compatible with the existing automatic

250

80
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dispensing nozzle.

Color Requirements:

Single-product dispensers: Black

Quadro (multi-product) dispensers: Product-specific color coding, i.e.
Black, Red, and Green (as applicable to the product grade)

1. 17 |Nozzle OPW spout (Imported) EA 110
Supply and replacement of nozzle spout for automatic fuel dispensing
nozzles installed on Wayne and Tatsuno fuel dispensing units. The scope
includes removal of the damaged or worn nozzle spout, installation of a
new spout complete with retaining hardware and seals (where applicable),
inspection of the automatic shut-off sensing port, functional testing,

leak testing, and commissioning to ensure safe and reliable operation.
1.18 |PRraviding electric motor pump (Siemens) EA 30
Supply and replacement of 0.75 HP suction motor for Wayne and Tatsuno
fuel dispensing units installed at designated retail outlets. The scope
includes removal of the defective motor, installation of a new motor,
alignment with the pumping assembly, electrical connections, coupling
adjustment, insulation resistance testing, performance testing, leak

inspection, and commissioning of the dispensing unit.

Minimum Technical Specifications:-

Type: Electric Suction Motor for Fuel Dispensing Unit
Power Rating: 0.75 HP (0.55 kW)

Supply Voltage: 220#240 VAC, Single Phase, 50 Hz
Speed: Approximately 2,800#2,900 RPM

Enclosure: TEFC (Totally Enclosed Fan Cooled)
Insulation Class: Class F (minimum)

Protection Class: IP55 or higher

Duty: Continuous Duty (S1)

Mounting: Compatible with Wayne and Tatsuno pumping assemblies
Shaft Material: High-strength steel

Bearings: Heavy-duty sealed ball bearings

Rotation: As per existing pump assembly (clockwise/counter-clockwise as




Pakistan State Oil Company Limited
PSO House, Khayaban-e-Igbal, Clifton, Karachi-75600, Pakistan
Telephone (021) 9203866-85 Fax (021) 9203796

PAGE
9 | OF | *
REQUEST FOR QUOTATION RFQ No |RFA4923AA
(THIS IS PRICE ENQUIRY-NOT AN ORDER)
Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

required)

Application: Suitable for Motor Spirit (MS) and High-Speed Diesel (HSD)
dispensing units

Compliance: Compatible with OEM requirements and applicable PSO
standards.

1. 19 Capacitor 80-110 uf (1/2 HP) China EA 50

Supply and replacement of motor capacitor for the suction motor of Wayne
and Tatsuno fuel dispensing units installed at designated retail

outlets. The scope includes troubleshooting of the motor starting

circuit, removal of the defective capacitor, installation of a new

capacitor of the specified rating, inspection of associated wiring and
terminals, functional testing of the motor, and commissioning of the
dispensing unit to ensure smooth and reliable operation. The installed
capacitor shall be fully compatible with the existing motor and shall

comply with the manufacturer's specifications and applicable PSO

standards.

Minimum Technical Specifications:-

Type: Motor Run Capacitor (or Start Capacitor, as applicable)
Application: 0.75 HP suction motor for Wayne and Tatsuno dispensing
units

Capacitance: 20#25 pF (or as per OEM motor specification)

Rated Voltage: 450 VAC minimum

Frequency: 50/60 Hz

Tolerance: 5%

Dielectric: Metallized Polypropylene (Self-Healing)

Operating Temperature: -25°C to +85°C

Enclosure: Aluminum or flame-retardant plastic casing

Protection: Moisture- and vibration-resistant

Compliance: IEC 60252 or equivalent international standard

1.20 |[Clutch Plate EA 10
Supply and replacement of motor clutch/coupling for the suction motor of
Wayne and Tatsuno fuel dispensing units installed at designated retail
outlets. The scope includes dismantling of the existing motor coupling,

removal of the defective clutch, installation of a new flexible motor
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clutch compatible with the existing motor and pumping assembly,
alignment of the motor and pump shafts, tightening of all fasteners,
functional testing, vibration check, and commissioning of the dispensing
unit. The installed motor clutch shall ensure efficient power

transmission, smooth operation, and minimum vibration in accordance with
the manufacturer's specifications and applicable PSO standards.

1.21 (Motor Pulley 25" Dia EA 10
Supply and replacement of motor pulley for the suction motor of Wayne
and Tatsuno fuel dispensing units installed at designated retail

outlets. The scope includes removal of the defective motor pulley,
inspection of the motor shaft and keyway, installation of a new pulley
of the required size and profile, alignment with the driven pulley,
adjustment of belt tension (where applicable), functional testing, and
commissioning of the dispensing unit.

1.22 |lnst of overcurrent & earth fault relay EA 10
Supply and replacement of motor relay/contactor for the suction motor of
Wayne and Tatsuno fuel dispensing units installed at designated retail
outlets. The scope includes troubleshooting of the motor control

circuit, removal of the defective relay/contactor, installation of a new
relay of the specified rating, inspection and tightening of all

electrical connections, functional testing of the motor starting and

stopping sequence, and commissioning of the dispensing unit.

Minimum Technical Specifications:-

Type: Electromagnetic Motor Relay/Contactor

Application: 0.75 HP suction motor of Wayne and Tatsuno fuel dispensing
units

Coil Voltage: 220#240 VAC, 50 Hz

Current Rating: 9 A minimum (AC-3 duty)

Power Rating: Suitable for 0.75 HP (0.55 kW) single-phase motor
Contact Configuration: 3 NO (or as per OEM control circuit requirement)
Electrical Life: Minimum 100,000 operations

Mechanical Life: Minimum 1 million operations

Mounting: DIN rail or panel mount, compatible with existing control

panel
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1. 24

Standards: IEC 60947-4-1 or equivalent

Compatibility: Fully compatible with Wayne and Tatsuno dispensing unit
electrical control systems

Compliance: OEM-compatible and in accordance with applicable PSO
standards.
EMFRGENCY PUSH BUTTON

Supply and replacement of Emergency Stop (E-Stop) push button complete
with safety identification sticker for Wayne and Tatsuno fuel dispensing
units installed at designated retail outlets. The scope includes removal
of the defective emergency stop button, installation of a new
industrial-grade mushroom-type emergency stop push button, replacement
of the safety identification sticker, wiring and integration with the
dispensing unit control circuit, functional testing, and commissioning.
The Emergency Stop button shall immediately interrupt the control
circuit and render the dispensing unit completely inoperative until the
button is manually reset. Performance Requirement: Upon pressing the
Emergency Stop button, the dispensing unit shall immediately stop
dispensing fuel and all dispensing functions shall be disabled until the
Emergency Stop button is manually reset.
. .

Supply and replacement of Over Voltage Protector (OVP) for the
electrical supply circuit of Wayne and Tatsuno fuel dispensing units
installed at designated retail outlets. The scope includes removal of

the defective OVP, installation of a new automatic over/under voltage
protection device, termination of all electrical connections, setting of
operating parameters and time delay, functional testing, and
commissioning. The OVP shall protect the dispensing unit against
over-voltage, under-voltage, and voltage fluctuations by automatically
disconnecting the power supply when voltage exceeds or falls below the

preset limits and restoring the supply after stabilization.

Minimum Technical Specifications:-

Type: Automatic Over/Under Voltage Protector (OVP)

Application: Protection of Wayne and Tatsuno fuel dispensing units
Supply Voltage: 220#240 VAC, Single Phase, 50 Hz

80

50
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Rated Current: 40 A minimum

Over Voltage Trip Setting: Adjustable, typically 260#270 VAC

Under Voltage Trip Setting: Adjustable, typically 170#180 VAC
Reconnect Delay: Adjustable 5#300 seconds

Display: Digital LED voltage display

Protection Functions:

- Over-voltage protection

- Under-voltage protection

- Automatic reconnection after voltage stabilization

Mounting: DIN rail

Protection Rating: IP20 minimum

Compliance: IEC 60947 or equivalent international standard
Compatibility: Suitable for electrical protection of Wayne and Tatsuno
dispensing units and compliant with applicable PSO standards.

1. 25 |DU Motherboard/CPU Repair Works

Supply and replacement of power supply module (SMPS/Power Supply Unit)
for Tatsuno fuel dispensing units installed at designated retail

outlets. The scope includes troubleshooting of the electrical and
electronic power circuit, removal of the defective power supply module,
installation of a new OEM-compatible power supply unit, termination of
all electrical connections, verification of output voltages, functional
testing of all dispenser electronic systems, and commissioning of the
dispensing unit.

1. 26 |DU Motherboard/CPU Repair Works

Supply and replacement of Non-ID Pulsar for Tatsuno fuel dispensing
units installed at designated retail outlets. The scope includes
troubleshooting of the pulsar assembly, removal of the defective Non-I1D
pulsar, installation of a new OEM-compatible pulsar, alignment with the
flow meter assembly, wiring termination, pulse output verification,
calibration, functional testing, and commissioning of the dispensing
unit.

1. 27 | DU Motherboard/CPU Repair Works

Supply and replacement of OEM-compatible ID Pulsar for Tatsuno fuel
dispensing units installed at designated retail outlets. The scope

includes troubleshooting of the pulsar assembly, removal of the

50
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1.

.28

29

defective ID pulsar, installation of a new OEM-compatible ID pulsar,
alignment with the flow meter assembly, electrical wiring and connector
termination, programming/configuration (if required), pulse signal
verification, calibration, functional testing, and commissioning of the
dispensing unit.

. .
Supply and replacement of complete pumping assembly for Tatsuno fuel
dispensing units installed at designated retail outlets. The scope
includes dismantling and removal of the defective pumping assembly,
installation of a new OEM-compatible pumping assembly complete with pump
housing, rotor, vanes, shaft, bearings, seals, gaskets, bypass valve,
check valve, and all associated internal components. The work also
includes alignment with the drive motor, coupling adjustment, connection
to the product pipeline, leak testing, suction and discharge pressure
verification, calibration, functional testing, and commissioning of the

dispensing unit.

Minimum Technical Specifications:-

Type: Complete Pumping Assembly (OEM-Compatible)
Application: Tatsuno Fuel Dispensing Units

Pump Type: Positive Displacement Rotary Vane Pump

Flow Capacity: Up to 50 LPM (or as per dispenser model)
Operating Pressure: 2#3.5 bar

Body Material: Cast Iron or Aluminum Alloy

Rotor Material: Hardened Steel

Vanes: Carbon Graphite or OEM-approved wear-resistant material
Shaft: Hardened Stainless Steel

Bearings: Sealed Heavy-Duty Ball Bearings

Seals & Gaskets: NBR/Viton, compatible with MS and HSD
Bypass Valve: Factory calibrated, integrated

Check Valve: Integrated non-return valve

Compatibility: Suitable for Tatsuno dispensers

Compliance: Fully OEM-compatible and compliant with applicable PSO
standards and Legal Metrology requirements.

. .
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Supply and replacement of solenoid valve diaphragm for Tatsuno fuel
dispensing units installed at designated retail outlets. The scope
includes troubleshooting of the solenoid valve assembly, dismantling of
the solenoid valve, removal of the defective diaphragm, installation of
a new OEM-compatible diaphragm complete with seals and O-rings,
reassembly, leak testing, functional testing of the solenoid valve

operation, and commissioning of the dispensing unit.

Minimum Technical Specifications:-

Type: Solenoid Valve Diaphragm (OEM-Compatible)

Application: Tatsuno Fuel Dispensing Units

Material: Fuel-resistant NBR (Nitrile Rubber) or Viton (FKM), compatible
with MS and HSD

Temperature Range: -20°C to +80°C

Pressure Rating: Suitable for operating pressure up to 3.5 bar (50 psi)
Chemical Resistance: Compatible with petrol (MS), diesel (HSD), and
ethanol-blended fuels (where applicable)

Seal Kit: Complete with compatible O-rings and sealing components
Compatibility: Suitable for Tatsuno OEM solenoid valve assemblies
Compliance: OEM-compatible and in accordance with applicable PSO
standards.

1.30 |DUPumping Assembly Repair Waorks JOR | 30
Supply and replacement of OEM-compatible solenoid valve for Tatsuno fuel
dispensing units installed at designated retail outlets. The scope

includes troubleshooting of the solenoid valve assembly, removal of the
defective solenoid valve, installation of a new complete solenoid valve
assembly including solenoid coil, valve body, plunger, diaphragm, seals,
and associated fittings, electrical connections, leak testing,

functional testing, calibration verification, and commissioning of the
dispensing unit.

1. 31 2" DIA UPP FI EXIBI F PIPF RET 5
UOM : EA

Supply and replacement of suction flexible pipe for Tatsuno fuel

dispensing units installed at designated retail outlets. The scope

includes removal of the defective suction flexible hose, installation of
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1. 32

1. 33

a new fuel-resistant flexible suction pipe complete with end fittings,
clamps, seals, and gaskets, tightening of all connections, leak testing,
vacuum/suction testing, functional testing, and commissioning of the
dispensing unit.

DU Keypad/Preset Repair Works JOB
Supply and replacement of totalizer meter for Wayne and Tatsuno fuel
dispensing units installed at designated retail outlets. The scope
includes troubleshooting of the totalizer assembly, removal of the
defective totalizer meter, installation of a new OEM-compatible
mechanical totalizer meter, alignment with the flow meter and pulser
assembly, functional testing, calibration verification, and
commissioning of the dispensing unit.

DU Keypad/Preset Repair Works JOB
Supply and replacement of neutral switch for Wayne and Tatsuno fuel
dispensing units installed at designated retail outlets. The scope
includes troubleshooting of the neutral switch assembly, removal of the
defective switch, installation of a new OEM-compatible neutral switch,
adjustment and alignment with the meter/pulser mechanism, electrical
connection (where applicable), functional testing, and commissioning of
the dispensing unit. The neutral switch shall accurately detect the
neutral (idle) position of the dispensing mechanism to ensure proper
sequencing of dispensing operations and prevent unauthorized or
erroneous fuel delivery.

Supply and replacement of V-belt for the drive motor of Wayne and
Tatsuno fuel dispensing units installed at designated retail outlets.

The scope includes removal of the worn or damaged V-belt, inspection of
the motor and pump pulleys for wear or damage, installation of a new
OEM-compatible V-belt, alignment of the motor and pump pulleys,
adjustment of belt tension, tightening of all mounting bolts, functional
testing, vibration and noise inspection, and commissioning of the
dispensing unit.

DU Pumping Assembly Repair Works JOBR
Supply and replacement of complete flow meter assembly for Tatsuno fuel

dispensing units installed at designated retail outlets. The scope

50
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includes dismantling and removal of the defective flow meter assembly,
installation of a new OEM-compatible positive displacement flow meter
complete with meter housing, measuring chamber, rotor/piston assembly,
bearings, shaft, seals, gaskets, and associated internal components. The
work also includes alignment with the pumping assembly, installation of
the pulser coupling, leak testing, calibration, accuracy verification

using certified calibration measures, functional testing, and
commissioning of the dispensing unit.

1.36 |Maintenance of Dus Miscellaneous EA 5
Services are required for the complete conversion of Wayne and Tatsuno
fuel dispensing units from suction type to pressure type operation at
designated retail outlets. The scope includes dismantling and removal of
all components associated with the suction system, supply and
installation of a complete pressure conversion kit, modification of the
hydraulic and product piping arrangement, installation of
pressure-compatible fittings, valves, manifolds, flexible hoses,
non-return/check valves, seals, and all other accessories required for
successful conversion. The contractor shall carry out all necessary
mechanical, hydraulic, and electrical modifications, including

integration with the existing dispensing unit, calibration, leak

testing, functional testing, and commissioning. All consumables,

fittings, hardware, mounting accessories, skilled manpower, tools,

lifting equipment, and testing instruments required to complete the
conversion shall be provided by the contractor. The converted dispensing
unit shall operate safely and efficiently under pressure-fed conditions,
fully complying with the manufacturer's specifications, Legal Metrology

requirements, and applicable PSO standards.

Components Included (as required):
- Pressure conversion kit

- Pressure manifold

- Check (non-return) valve

- Solenoid valve and fittings

- Pressure-rated flexible hoses

- Pipe fittings, unions, nipples, elbows, and adaptors
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1. 37

1. 38

1. 39

- Fuel-resistant seals, O-rings, and gaskets
- Mounting brackets and hardware
- Electrical wiring modifications (if required)

- Calibration and commissioning
Testing Requirements:

- Hydraulic leak test
- Pressure holding test
- Functional operation test
- Calibration using certified proving measures

DU Display/l CD Repair works JOB
Supply and replacement of display board (OEM-compatible) for Tatsuno GDA
Model fuel dispensing units installed at designated retail outlets. The
scope includes troubleshooting of the display circuit, removal of the
defective display board, installation of a new OEM-compatible display
board, connection of all interface cables and wiring harnesses,
configuration/programming (where required), functional testing of
volume, amount, unit price, totalizer and status displays, and
commissioning of the dispensing unit.

DU Display/l CD Repair works JOB
Supply and replacement of display board 5 digit (OEM-compatible) for
Tatsuno GDA Model fuel dispensing units installed at designated retail
outlets. The scope includes troubleshooting of the display circuit,
removal of the defective display board, installation of a new
OEM-compatible 5 digit display board, connection of all interface cables
and wiring harnesses, configuration/programming (where required),
functional testing of volume, amount, unit price, totalizer and status

displays, and commissioning of the dispensing unit.

DU Display/l CD Repair works JOB
Supply and replacement of display board and motherboard (OEM-compatible)

for Single Nozzle Tatsuno GDA Model fuel dispensing units installed at

designated retail outlets. The scope includes troubleshooting of the

display circuit and motherboard, removal of the defective display board

or motherboard, installation of a new OEM-compatible display board or

motherboard, connection of all interface cables and wiring harnesses<(>

60
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1. 40

1. 43

,<)> configuration/programming (where required), functional testing of
volume, amount, unit price, totalizer and status displays, and

commissioning of the dispensing unit.

. .
Supply and replacement of display panel/front display window
(OEM-compatible) for Tatsuno GDA fuel dispensing units installed at
designated retail outlets. The scope includes removal of the damaged,
faded, or cracked display panel, installation of a new OEM-compatible
display panel complete with mounting hardware, gaskets, and sealing
materials, ensuring proper alignment, weatherproof sealing, and clear
visibility of the electronic display.

. .
Supply and replacement of display screen/display module (OEM-compatible)
for Tatsuno GDA fuel dispensing units installed at designated retail
outlets. The scope includes troubleshooting of the display module,
removal of the defective display screen, installation of a new
OEM-compatible display module, connection of all interface cables,
verification of display parameters, functional testing, and
commissioning of the dispensing unit. The display screen shall clearly
and accurately indicate the sale amount, dispensed volume, unit price,
and other operational parameters without missing segments, flickering,
or visibility defects.

DU Display/l CD Repair works
Supply and replacement of display stickers/graphic overlays
(OEM-compatible) for Tatsuno GDA fuel dispensing units installed at
designated retail outlets. The scope includes removal of the existing
damaged, faded, torn, or peeled display stickers, cleaning and
preparation of the mounting surface, installation of new OEM-compatible
self-adhesive display stickers, proper alignment, and finishing to
ensure clear identification of all display parameters.

DU Keypad/Preset Repair Works
Supply and replacement of keypad (OEM-compatible) for Tatsuno GDA fuel
dispensing units installed at designated retail outlets. The scope

includes troubleshooting of the keypad circuit, removal of the defective

15
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keypad assembly, installation of a new OEM-compatible keypad complete
with membrane keys, interface cable, and connector, verification of all
key functions, programming/configuration (where required), functional
testing, and commissioning of the dispensing unit.

1. 44 | DU Keypad/Preset Repair Works

Supply and replacement of keypad stickers/keypad graphic overlay
(OEM-compatible) for Tatsuno GDA fuel dispensing units installed at
designated retail outlets. The scope includes removal of the existing
damaged, faded, torn, or peeled keypad sticker, cleaning and preparation
of the keypad surface, installation of a new OEM-compatible
self-adhesive keypad overlay, proper alignment of all keys and legends,
and functional verification to ensure smooth key operation.

1. 45 [DU Motherboard/CPU Repair Warks

Supply and replacement of motherboard (OEM-compatible main controller
PCB) for Tatsuno GDA Twin fuel dispensing units installed at designated
retail outlets. The scope includes troubleshooting of the dispenser
control system, removal of the defective motherboard, installation of a
new OEM-compatible motherboard, connection of all wiring harnesses,
interface cables, display modules, keypad, pulser, printer (where
applicable), communication modules, and peripheral devices. The work
also includes configuration/programming of dispenser parameters,
restoration of calibration data (where applicable), functional testing

of all dispensing functions, communication verification, calibration
verification, and commissioning of the dispensing unit.

1. 46 |lnstallation of Nozzle

Supply and replacement of nozzle boot (OEM-compatible) for Wayne and
Tatsuno fuel dispensing units installed at designated retail outlets.

The scope includes removal of the damaged or broken nozzle boot,
installation of a new nozzle boot complete with mounting hardware,
alignment, and functional testing to ensure proper seating, secure
retention, and reliable nozzle switch operation.

1. 47 |DUKeypad/Preset Repair \Works

Supply and replacement of panel lock set (OEM-compatible) for Tatsuno
fuel dispensing units installed at designated retail outlets. The scope

includes removal of the defective or damaged panel lock, installation of

200
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a new lock set complete with lock cylinder, cam, keys, mounting nut,
washers, and all associated hardware, adjustment for smooth locking and
unlocking operation, and functional testing. The contractor shall ensure
that the lock provides secure access control to the dispenser cabinet

and prevents unauthorized access to internal electrical and hydraulic
components.

1.48 |DU Motherboard/CPU Repair Warks

Supply and replacement of power sequence module (OEM-compatible) for
Tatsuno GDA fuel dispensing units installed at designated retail

outlets. The scope includes troubleshooting of the power distribution

and sequencing circuit, removal of the defective power sequence module,
installation of a new OEM-compatible power sequence board, termination
of all electrical connections, verification of input and output

voltages, sequential power-up testing of all electronic modules,

functional testing, and commissioning of the dispensing unit.

1. 49 (DU Display/l CD Repair works

Supply and replacement of display board (OEM-compatible) for Tatsuno
Sunny XE Model fuel dispensing units installed at designated retail
outlets. The scope includes troubleshooting of the display circuit,

removal of the defective display board, installation of a new
OEM-compatible display board, connection of all interface cables and
wiring harnesses, configuration/programming (where required), functional
testing of volume, amount, unit price, totalizer and status displays,

and commissioning of the dispensing unit.

1. 50 (DU Display/l CD Repair works

Supply and replacement of display panel/front display window
(OEM-compatible) for Tatsuno Sunny XE fuel dispensing units installed at
designated retail outlets. The scope includes removal of the damaged,
faded, or cracked display panel, installation of a new OEM-compatible
display panel complete with mounting hardware, gaskets, and sealing
materials, ensuring proper alignment, weatherproof sealing, and clear
visibility of the electronic display.

1. 51 |DU Display/l CD Repair works

Supply and replacement of display screen/display module (OEM-compatible)

for Tatsuno Sunny XE fuel dispensing units installed at designated

20
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retail outlets. The scope includes troubleshooting of the display

module, removal of the defective display screen, installation of a new
OEM-compatible display module, connection of all interface cables,
verification of display parameters, functional testing, and

commissioning of the dispensing unit. The display screen shall clearly
and accurately indicate the sale amount, dispensed volume, unit price,
and other operational parameters without missing segments, flickering,

or visibility defects.

. .

Supply and replacement of display stickers/graphic overlays
(OEM-compatible) for Tatsuno Sunny XE fuel dispensing units installed at
designated retail outlets. The scope includes removal of the existing
damaged, faded, torn, or peeled display stickers, cleaning and
preparation of the mounting surface, installation of new OEM-compatible
self-adhesive display stickers, proper alignment, and finishing to

ensure clear identification of all display parameters.
DU Keypad/Preset Repair Works

Supply and replacement of keypad (OEM-compatible) for Tatsuno Sunny XE
fuel dispensing units installed at designated retail outlets. The scope
includes troubleshooting of the keypad circuit, removal of the defective
keypad assembly, installation of a new OEM-compatible keypad complete
with membrane keys, interface cable, and connector, verification of all
key functions, programming/configuration (where required), functional

testing, and commissioning of the dispensing unit.

40 Small Keypads and 40 Large Keypads

DU Keypad/Preset Repair Works

Supply and replacement of keypad stickers/keypad graphic overlay
(OEM-compatible) for Tatsuno Sunny XE fuel dispensing units installed at
designated retail outlets. The scope includes removal of the existing
damaged, faded, torn, or peeled keypad sticker, cleaning and preparation
of the keypad surface, installation of a new OEM-compatible
self-adhesive keypad overlay, proper alignment of all keys and legends,

and functional verification to ensure smooth key operation.

DU Motherboard/CPU Repair Works

40
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Supply and replacement of motherboard (OEM-compatible main controller
PCB) for Tatsuno Sunny XE Twin fuel dispensing units installed at
designated retail outlets. The scope includes troubleshooting of the
dispenser control system, removal of the defective motherboard,
installation of a new OEM-compatible motherboard, connection of all
wiring harnesses, interface cables, display modules, keypad, pulser,
printer (where applicable), communication modules, and peripheral
devices. The work also includes configuration/programming of dispenser
parameters, restoration of calibration data (where applicable),

functional testing of all dispensing functions, communication

verification, calibration verification, and commissioning of the

dispensing unit.

1.56 [DU Motherboard/CPU Repair Warks

Supply and replacement of motherboard (OEM-compatible main controller
PCB) for Tatsuno Sunny XE Quadro fuel dispensing units installed at
designated retail outlets. The scope includes troubleshooting of the
dispenser control system, removal of the defective motherboard,
installation of a new OEM-compatible motherboard, connection of all
wiring harnesses, interface cables, display modules, keypad, pulser,
printer (where applicable), communication modules, and peripheral
devices. The work also includes configuration/programming of dispenser
parameters, restoration of calibration data (where applicable),

functional testing of all dispensing functions, communication

verification, calibration verification, and commissioning of the

dispensing unit.

1. 57 |DUDisplay/l CD Repair works

Supply and replacement of neutral switch for Tatsuno Sunny XE fuel
dispensing units installed at designated retail outlets. The scope
includes troubleshooting of the neutral switch assembly, removal of the
defective switch, installation of a new OEM-compatible neutral switch,
adjustment and alignment with the meter/pulser mechanism, electrical
connection (where applicable), functional testing, and commissioning of
the dispensing unit. The neutral switch shall accurately detect the
neutral (idle) position of the dispensing mechanism to ensure proper

sequencing of dispensing operations and prevent unauthorized or
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1. 60

1.61

erroneous fuel delivery.
DU Display/l CD Repair works

Supply and replacement of panel lock set (OEM-compatible) for Tatsuno
Sunny XE fuel dispensing units installed at designated retail outlets.

The scope includes removal of the defective or damaged panel lock,
installation of a new lock set complete with lock cylinder, cam, keys,
mounting nut, washers, and all associated hardware, adjustment for
smooth locking and unlocking operation, and functional testing. The
contractor shall ensure that the lock provides secure access control to
the dispenser cabinet and prevents unauthorized access to internal
electrical and hydraulic components.
DU Pumping Assembly Repair Works

Supply and replacement of complete pumping assembly for Wayne fuel
dispensing units installed at designated retail outlets. The scope

includes dismantling and removal of the defective pumping assembly,
installation of a new OEM-compatible pumping assembly complete with pump
housing, rotor, vanes, shaft, bearings, seals, gaskets, bypass valve,
check valve, and all associated internal components. The work also
includes alignment with the drive motor, coupling adjustment, connection
to the product pipeline, leak testing, suction and discharge pressure
verification, calibration, functional testing, and commissioning of the
dispensing unit.

DU Pumping Assembly Repair Works

Supply and replacement of complete flow meter assembly for Wayne fuel
dispensing units installed at designated retail outlets. The scope

includes dismantling and removal of the defective flow meter assembly,
installation of a new OEM-compatible positive displacement flow meter
complete with meter housing, measuring chamber, rotor/piston assembly,
bearings, shaft, seals, gaskets, and associated internal components. The
work also includes alignment with the pumping assembly, installation of
the pulser coupling, leak testing, calibration, accuracy verification

using certified calibration measures, functional testing, and
commissioning of the dispensing unit.

DU Pumping Assembly Repair Works

Supply and replacement of OEM-compatible solenoid valve for Wayne fuel

40

10

10
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dispensing units installed at designated retail outlets. The scope
includes troubleshooting of the solenoid valve assembly, removal of the
defective solenoid valve, installation of a new complete solenoid valve
assembly including solenoid coil, valve body, plunger, diaphragm, seals,
and associated fittings, electrical connections, leak testing,

functional testing, calibration verification, and commissioning of the
dispensing unit.

1.62 |DUPumping Assembly Repair Waorks JOB | 5
Supply and replacement of OEM-compatible Pulsar for Wayne fuel
dispensing units installed at designated retail outlets. The scope
includes troubleshooting of the pulsar assembly, removal of the
defective pulsar, installation of a new OEM-compatible pulsar, alignment
with the flow meter assembly, electrical wiring and connector
termination, programming/configuration (if required), pulse signal
verification, calibration, functional testing, and commissioning of the
dispensing unit.

1. 63 |DU Motherboard/CPU Repair Works JOB | 15
Supply and replacement of motherboard (OEM-compatible main controller
PCB) for Wayne fuel dispensing units installed at designated retail

outlets. The scope includes troubleshooting of the dispenser control
system, removal of the defective motherboard, installation of a new
OEM-compatible motherboard, connection of all wiring harnesses,
interface cables, display modules, keypad, pulser, printer (where
applicable), communication modules, and peripheral devices. The work
also includes configuration/programming of dispenser parameters,
restoration of calibration data (where applicable), functional testing

of all dispensing functions, communication verification, calibration
verification, and commissioning of the dispensing unit.

1. 64 |DUKeypad/Preset Repair Works JOB | 40
Supply and replacement of keypad (OEM-compatible) for Wayne fuel
dispensing units installed at designated retail outlets. The scope

includes troubleshooting of the keypad circuit, removal of the defective
keypad assembly, installation of a new OEM-compatible keypad complete

with membrane keys, interface cable, and connector, verification of all

key functions, programming/configuration (where required), functional
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testing, and commissioning of the dispensing unit.
1. 65 |DU Display/l CD Repair works JOB | 30
Supply and replacement of display board (OEM-compatible) for Wayne Model
fuel dispensing units installed at designated retail outlets. The scope

includes troubleshooting of the display circuit, removal of the

defective display board, installation of a new OEM-compatible display

board, connection of all interface cables and wiring harnesses,
configuration/programming (where required), functional testing of

volume, amount, unit price, totalizer and status displays, and

commissioning of the dispensing unit.

1. 66 |DU Motherboard/CPU Repair Works JOB | 80
Supply and replacement of power sequence or power supply module
(OEM-compatible) for Wayne fuel dispensing units installed at designated
retail outlets. The scope includes troubleshooting of the power
distribution and sequencing circuit, removal of the defective power
sequence or power supply module, installation of a new OEM-compatible
power sequence board or power supply, termination of all electrical
connections, verification of input and output voltages, sequential
power-up testing of all electronic modules, functional testing, and
commissioning of the dispensing unit.

Power Supply Qty: 40

Power Sequence Qty: 40

1. 67 |DU Motherboard/CPU Repair Works JOB | 15
Supply and replacement of neutral switch for Wayne fuel dispensing units
installed at designated retail outlets. The scope includes

troubleshooting of the neutral switch assembly, removal of the defective
switch assembly, installation of a new OEM-compatible neutral switch
assembly, adjustment and alignment with the meter/pulser mechanism,
electrical connection (where applicable), functional testing, and
commissioning of the dispensing unit. The neutral switch shall

accurately detect the neutral (idle) position of the dispensing

mechanism to ensure proper sequencing of dispensing operations and
prevent unauthorized or erroneous fuel delivery.

1. 68 |DUKeypad/Preset Repair Works JOR | 25

Supply and replacement of panel lock set (OEM-compatible) for Wayne fuel
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dispensing units installed at designated retail outlets. The scope

includes removal of the defective or damaged panel lock, installation of

a new lock set complete with lock cylinder, cam, keys, mounting nut,
washers, and all associated hardware, adjustment for smooth locking and
unlocking operation, and functional testing. The contractor shall ensure
that the lock provides secure access control to the dispenser cabinet

and prevents unauthorized access to internal electrical and hydraulic
components.

1. 69 | Providinglaying G Suction Pipeline| M 10
Services are required for carrying out complete tank down fitting works
for underground fuel storage tanks at designated retail outlets. The
scope includes supply, installation, replacement, modification, and
testing of all tank top and tank down fittings required for safe and
efficient operation of the fuel storage system. The work includes
dismantling of existing defective fittings (where applicable),

installation of new OEM/API-compatible fittings, sealing of all threaded
and flanged joints, pressure/leak testing, functional testing, and

commissioning.

UOM : EA

Scope Includes (As Required)

-,,Fill pipe and fill adaptor

-,,Product suction pipe

-,,Pressure line connections

-,,Tank risers and extensions

-,,Submersible pump (STP) fittings (where applicable)
-,,Drop tube

-,,Extractor/check valve

-,,Ball valve/Gate valve

-,,Emergency shear valve connections

-,,Flexible connectors

-,, Threaded fittings, nipples, sockets, unions, reducers, elbows, tees,
and flanges

-,,UPP/GI transition fittings
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-,,Gaskets, O-rings, PTFE thread sealant, and approved fuel-resistant
sealing compounds

-,, Tank manhole fittings and cover hardware

-,,Pressure/vacuum testing and leak testing

-,,Reinstatement and commissioning

Minimum Technical Specifications

-,,Application: Underground MS & HSD Storage Tanks

-,,Pipe Material Compatibility: UPP

-,,Working Pressure: Up to 10 bar (145 psi)

-,,Fitting Material: Galvanized Steel, Stainless Steel (SS304/SS316),
Brass, or approved fuel-grade composite materials

-,,Sealing Material: NBR/Viton (FKM), compatible with petroleum products
-,,Corrosion Protection: Galvanized, epoxy-coated, or stainless-steel
construction

-,,Leak Test: Pneumatic/Hydrostatic test as applicable before
commissioning

-,,Compliance: Fully compliant with applicable PSO Standards, API RP
1615, PEI RP100, and OEM requirements.

1. 70 | Civil Waork EA 5
Services are required for execution of civil works associated with tank
down fitting activities at designated retail outlets. The scope includes
careful dismantling and removal of the existing tank sump/manhole cover,
RCC cutting and demolition around the tank manhole as required to
facilitate tank down fitting works, excavation (where required), removal
and safe handling of the tank cover, and reinstatement/reinstallation of
the tank cover upon completion of the mechanical works. The job also
includes restoration of the dismantled RCC, backfilling, compaction,
grouting, surface finishing, disposal of surplus debris, housekeeping,

and restoration of the site to its original condition. The contractor

shall provide all necessary skilled manpower, tools, machinery,
demolition equipment, consumables, formwork, concrete, reinforcement
(where required), and all other materials and accessories necessary for

successful completion of the work. The completed work shall ensure

proper structural integrity, watertightness of the tank sump, and
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compliance with applicable PSO standards and engineering best practices.

Scope Includes

-,,Dismantling and removal of tank sump/manhole cover

-,,RCC cutting and controlled demolition around the tank manhole
-,,Excavation and backfilling, where required

-,,Removal and reinstallation of tank cover

-,,concrete reinstatement and repair

-,,Grouting and sealing of joints

-,,»Surface finishing to match the existing forecourt

-,,Disposal of debris and complete site cleaning

-,,Supply of all consumables, hardware, and incidental materials
required to complete the work

Minimum Technical Requirements

-,,RCC cutting shall be carried out using suitable cutting equipment to
avoid unnecessary damage to the surrounding structure.

-,,Concrete for reinstatement shall be minimum Grade M20 (20 MPa) or
equivalent to the existing structure.

-,,Backfilling shall be carried out in compacted layers to prevent
future settlement.

-,,All exposed joints around the tank sump shall be sealed using
fuel-resistant, non-shrink grout or approved sealant.

-,, The restored area shall be level with the existing forecourt and free
from cracks or depressions.

-,, The work shall comply with applicable PSO standards, relevant civil

engineering codes, and petroleum installation best practices.

1.71 [(SUBMERSIBIF PUMP

Services are required for complete repair and restoration of Red Jacket
Submersible Pump (SP) installed at designated retail outlets. The scope
includes inspection and fault diagnosis of the complete pump assembly,
dismantling of the SP, identification of defective mechanical and

electrical components, repair or replacement of faulty parts with
OEM-compatible components, reassembly of the pump, insulation resistance

testing, electrical continuity testing, bearing and shaft inspection,
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seal replacement (where required), performance testing, flow and
pressure verification, leak testing, reinstallation, alignment,
commissioning, and restoration of the pump to fully operational
condition. The contractor shall provide all necessary skilled manpower,
tools, lifting equipment, testing instruments, consumables, and
OEM-compatible spare parts required for successful completion of the
work. All replaced components shall be genuine OEM or equivalent
approved quality. The repaired SP shall deliver the required flow and
pressure without abnormal vibration, overheating, excessive noise, or
leakage, in accordance with the manufacturer's specifications and

applicable PSO standards.

Scope Includes (As Required)

-,,Fault diagnosis and troubleshooting

-,,Complete dismantling and reassembly of SP
-,,Replacement/repair of motor winding (if required)

-,,Replacement of bearings

-,,Replacement of mechanical seal and O-rings

-,,Replacement of impellers, diffusers, shaft, couplings, bushes, and
wear rings (where required)

-,,Replacement of check valve and pressure regulating components (where
applicable)

-,,Electrical cable termination and insulation testing

-,,Pump performance testing

-,,Flow and pressure verification

-,,Leak testing

-,Commissioning and operational verification

Minimum Technical Specifications

-,,Equipment: Red Jacket Submersible Pump (SP)

-,,Application: Underground storage tanks for Motor Spirit (MS) and
High-Speed Diesel (HSD)

-,,Motor Voltage: As per existing installation (typically 380#415 VAC, 3
Phase, 50 Hz)

-,,Flow Capacity: As per OEM model

-,,Operating Pressure: As per OEM specifications
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-,,Insulation Resistance: Minimum 1 M# at 500 VDC (or as per OEM
recommendations)

-,,Replacement Parts: Genuine Red Jacket OEM or equivalent approved
components

-,, Testing: Insulation resistance, current balance, flow rate, discharge
pressure, vibration, and leak testing

-,,Compliance: All repair works shall comply with applicable PSO
standards, OEM (Red Jacket) recommendations, and relevant petroleum
installation safety standards.

1. 72 |EQQOT VAIVES

Supply and replacement of brass foot valve for underground fuel storage
tanks at designated retail outlets. The scope includes retrieval and
removal of the defective foot valve from the tank suction line, supply

and installation of a new heavy-duty OEM-compatible brass foot valve
complete with stainless steel strainer, seals, gaskets, and all

associated fittings, reconnection to the suction pipeline, leak testing,
functional testing, and commissioning.

Minimum Technical Specifications

-, Type: Foot Valve with Integrated Strainer (OEM-Compatible)
-,,Application: Underground MS & HSD Storage Tanks

-,,Material: Forged Brass Body

-,,Valve Type: Spring-loaded Non-Return (Check) Valve

-,,Nominal Size: 1% inch (40 mm) or 2 inch (50 mm), as per existing
suction line

-,,Strainer Material: Stainless Steel (SS304/SS316)

-,,Spring Material: Stainless Steel

-,,Seal Material: NBR or Viton (FKM), compatible with petroleum fuels
-,,Working Pressure: Minimum 10 bar (145 psi)

-,,Jemperature Range: -20°C to +80°C

-,,Connection Type: BSP/NPT threaded or OEM-compatible
-,,Features:

0,,Low pressure drop

0,,Positive sealing to prevent backflow
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0,,Corrosion-resistant construction
0,,Removable stainless-steel strainer for maintenance
-,,Compliance: Suitable for petroleum products and compliant with

applicable PSO standards, API, and OEM specifications.

B4 mm dia. UPP FUFI PIPE

Services are required for the supply, installation, testing, and
commissioning of Underground 50mm Pressure Pipe (UPP) pipeline from the
underground storage tank to the fuel dispensing unit at designated

retail outlets. The scope includes route survey, excavation, supply and
laying of OEM-approved UPP, installation of electrofusion fittings,
transition fittings, flexible connectors, entry boots, termination

fittings, containment pipe (where specified), pressure testing, leak

testing, flushing, and commissioning. The contractor shall provide all
necessary materials, fittings, electrofusion equipment, testing

instruments, skilled manpower, consumables, and accessories required for
successful completion of the work. The installed UPP pipeline system

shall provide a continuous, leak-free, corrosion-resistant fuel transfer
system from the storage tank to the dispensing unit in accordance with

the manufacturer's specifications, applicable PSO standards, and

international petroleum installation practices.

UOM : RFT
B4 mm dia. UPP FUFI PIPE
UOM : RFT

Services are required for trenching and associated civil works for the
installation of Underground Pressure Pipe (UPP) from the underground
storage tank to the fuel dispensing unit at designated retail outlets.
The scope includes route marking, cutting of existing concrete/asphalt
pavement (where required), excavation of trenches to the specified
dimensions, disposal of excavated material, preparation of trench bed,
laying of sand bedding, provision of Plain Cement Concrete (PCC)
protection where required, placement of warning tape, backfilling with

approved material in compacted layers, reinstatement of

400

400
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PCC/RCC/bituminous pavement to the original condition, site dressing,
and disposal of surplus material. The contractor shall provide all
necessary skilled manpower, machinery, cutting equipment, excavation
tools, concrete, consumables, transportation, and accessories required
for successful completion of the work. The completed work shall ensure
proper support and protection of the UPP system and restoration of the
forecourt to its original condition in accordance with applicable PSO

standards and engineering best practices.

Minimum Technical Specifications

-,,Application: Trenching for UPP installation at retail fuel stations

-,, Trench Dimensions: As per approved UPP manufacturer and PSO standards
-,,Bedding Material: Clean sand, minimum 100 mm below and above the
pipeline

-,,PCC Grade: Minimum M15 (1:2:4) or as specified by PSO, where required
-,,Backfilling: Compacted in layers not exceeding 150 mm

-,,Warning Tape: Fuel pipeline warning tape installed approximately 300
mm above the UPP

-,,Surface Restoration: Finish to match the existing pavement, including
RCC, PCC, pavers, or asphalt, as applicable

-,,Compliance: Work shall comply with applicable PSO standards, PEI
RP100, EN 14125, and the UPP manufacturer's installation guidelines.
Scope Includes:-

Route survey and marking

Cutting of concrete/asphalt pavement (where required)

Trench excavation to approved dimensions

Disposal of excavated material

Sand bedding for UPP installation

Plain Cement Concrete (PCC) protection/encasement (where required)
Placement of warning tape above pipeline

Backfilling with approved material in compacted layers

Reinstatement of PCC/RCC/bituminous pavement

Site cleaning and disposal of debris

Restoration of the forecourt to its original condition

1. 75 |Annual Contract of Flectronic Dus

80
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Maintenance of Gilbarco/Tokheim/Censtar/other make (Single / Twin /
Quadro DUs) installed in PSO

Central Region (LHR, FSD, GJW, MUL, SWL and BWP).

The purpose of this contract is that on behalf of PSO, vendor

will ensure all types of Gilbarco/Tokheim/Censtar/other make DUs
installed in the divisions

mentioned above are rendering the services in perfect running condition
at all times through proper, regular, and timely

preventive/schedule and breakdown maintenance activities.

Here EA=no. of (Single/Twin DUs)

Note :

-Billing shall be done on fixed monthly rates irrespective of

number of breakdown, preventive or other visits i.e fixed rate per DU
per month on the basis of number of DUs maintained in particular
division for the scope defined here and other terms of contract provided
in detail below.

-Vendor to submit division-wise monthly bills and payment will

be made on actual number of DUs maintained and duly verified by

PSO's Divisional Engineer.

SCOPE OF WORK

-Preventive Maintenance as per OEM recommendation, and it

must be ensured that all DUs are inspected at least once in three months
time for this scheduled Maintenance activity .

-The scope of breakdown maintenance (complaint handling)
comprises of defect investigation and rectification i.e all kind of

Labor Services for maintenance and repairs/replacement of all parts

, assemblies, sub-assemblies and all mechanical and electronic

parts including computer/display boards and power supplies, cabling~
filters etc.

This is INCLUSIVE of replacement of all

components as listed below

"<(>,,<)>Hose pipes (Short & Long)<(>,<)>

"<(>,,<)>Swivel<(>,<)>
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"<(>,,<)>Nozzle & scarf<(>,<)>

"<(>,,<)>Key pad Stickers<(>,<)>

"<(>,,<)>Spouts<(>,<)>

"<(>,,<)>Belts<(>,<)>

"<(>,,<)>Fuses

"<(>,,<)>Display Stickers

"<(>,,<)>Display Board

NEW-PAGE

"<(>,,<)>Keypad

"<(>,,<)>Pumping Unit

"<(>,,<)>Flow meter

"<(>,,<)>Motherboard

"<(>,,<)>Display Screen

"<(>,,<)>Power Supply

"<(>,,<)>Power Sequence

"<(>,,<)>Neutral Switch Assmbly

"<(>,,<)>Panel Locks

"<(>,,<)>Any other items

-These items are covered in fixed monthly rates and shall

NOT be paid separately (both in Preventive and breakdown jobs) except in
accident/complete refurbishment cases. (All parts should be

replaced with new components, where required as per condition of DU and
instructions by PSO Engineer ).

-It is the responsibility of vendor to timely

manage the maintenance requirement from the inventory of spares
maintained in Division-wise stores.

-Defective parts of DUs are to be replaced with new parts

only.

-Scope also includes external & internal cleaning of

dispensing units as per the requirement or instructions of the concerned

Divisional Engineer.

1.76 |Bh4mm dia. UPP FUFI PIPE

Services are required for the supply, installation, alignment, and
testing of UPP sockets for Underground Pressure Pipe (UPP) systems at
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REQUEST FOR QUOTATION RFQ No |RFA4923AA

(THIS IS PRICE ENQUIRY-NOT AN ORDER)

Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

designated retail outlets. The scope includes preparation of pipe ends,
installation of OEM-approved electrofusion sockets/couplers, alignment
of UPP pipelines to ensure proper joint integrity, electrofusion welding
using approved equipment, cooling and inspection of welded joints,
pressure/leak testing, and commissioning. The contractor shall provide
all necessary OEM-compatible sockets, fittings, alignment tools,
electrofusion equipment, testing instruments, skilled manpower,
consumables, and accessories required for successful completion of the
work. All joints shall be installed in accordance with the UPP
manufacturer's installation procedures to ensure a leak-free,

mechanically sound, and permanently sealed pipeline system.

UOM : JOB
1. 77 |lnstallation, Testing & Commissioining JOB |5
Services are required for the supply, installation, testing, and
commissioning of tank vent pipe(s) for underground fuel storage tanks at
designated retail outlets. The scope includes complete installation of

the vent pipe from the tank vent connection up to a minimum height of 12
feet (3.66 m) above finished floor level, including all necessary civil
<(><)>

mechanical, and fabrication works. The work includes excavation (where
required), core cutting, pipe supports, foundation, grouting, clamps
<(><)>

brackets, connection to the tank vent, installation of weatherproof vent
cap/flame arrestor, painting, corrosion protection, testing, and
commissioning. The contractor shall provide all materials, fittings

<(>,<)>

valves (where applicable), flanges, threaded fittings, supports, anchor
bolts, concrete works, consumables, skilled manpower, tools, lifting
equipment, and accessories required for successful completion of the
work. The installed vent system shall be leak-free, structurally stable
<(><)>

and capable of safely venting fuel vapours in accordance with applicable
PSO standards, OEM recommendations, and international petroleum

installation practices.
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REQUEST FOR QUOTATION RFQ No |RFA4923AA
(THIS IS PRICE ENQUIRY-NOT AN ORDER)

Company PSO Dummy Vendor

QUOTATION REQUIRED

PAKISTAN
ON

(Date)

09.09.2026

BY
(Time)

Please quote your best price for all items of following

EARNEST MONEY %
PO/DD NO.

specifications. Please read the instructions attached herewith Rs.

ACROSS CENTRAL ZONE

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS

S.No. Description/Specifications

Location Unit

Qty

Unit Price
Rs.

Amount
Rs.

Scope Includes

-,,Supply and installation of vent pipe

-,,Connection with underground storage tank

-,,Fabrication and installation of pipe supports and clamps

-,,RCC/PCC foundation for supports (where required)

-,,Core cutting, excavation, and reinstatement of civil works

-,,Flanges, unions, elbows, reducers, nipples, sockets, and threaded
fittings

-,,Vent cap with stainless steel insect screen

-,,Flame arrestor (where specified by PSO)

-,,Corrosion protection, primer, and final paint

-,,Grouting and sealing

-,,Leak testing and commissioning

-,,Site restoration and housekeeping

Minimum Technical Specifications

-,,Application: Underground Motor Spirit (MS) & High-Speed Diesel (HSD)
Storage Tanks

-,,Vent Pipe Material: Heavy-duty Gl Class 'C' (Medium/Heavy Duty) or
Schedule 40 Carbon Steel, as approved by PSO

-,,Nominal Pipe Size: 2 inch (50 mm) or as per tank manufacturer's
recommendation

-,,Vent Pipe Height: Minimum 12 ft (3.66 m) above finished forecourt
level or as per latest PSO standard

-,,Vent Cap: Weatherproof mushroom-type vent cap with SS304 insect
screen

-,,Flame Arrestor: Deflagration-type flame arrestor suitable for
petroleum vapours (where required)

-,,Supports: Hot-dip galvanized MS supports with anchor fasteners
-,,Protective Coating: One coat anti-corrosive primer and two coats of
approved weather-resistant paint

-,,Testing: Leak test and functional verification after installation
-,,Compliance: Installation shall comply with applicable PSO standards
<(><)>

API RP 2003, NFPA 30, and relevant petroleum installation codes and best
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REQUEST FOR QUOTATION RFQ No |RFA4923AA
(THIS IS PRICE ENQUIRY-NOT AN ORDER)
Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)

Please quote your best price for all items of following
specifications. Please read the instructions attached herewith Rs.

EARNEST MONEY %

PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No.

Description/Specifications Location Unit

Qty

Unit Price
Rs.

Amount
Rs.

engineering practices.

TERMS AND CONDITIONS

1.#All Govt. taxes and transportation charges are included in

price.

2.# "The contractor shall provide qualified and experienced
technicians(Minimum 03 years relevant proven experience) for all
repairs/maintenance activities. The contractor will ensure that all his
personnel / technicians are equipped with suitable vehicles to enable
expeditious and efficient response at any urban or rural including
remotely located PSO Retail outlet.

Each team must have at least one Latest smart phone for ease of
communications with Customer/Dealers & PSO personnel." The same may be
utilized in PSO's upcoming Complaint handling app/weblink for DU
Maintenance activity.

3.# Contractor is bound to provide uniforms and all necessary PPEs (i.e.
Electrical gloves, Safety shoes, helmets<(><<)>(>,<(><<)>)> Goggles
<(><)>

Welding shield, and others) to the staff working at any location.

4.# "Maintenance team of contractors shall consist of one Supervisor i.e
DAE from relevant discipline (Mechanical/Electrical/ Electronics), one
mechanic and one licensed electrician(all to have Minimum 03 years
relevant proven experience)

-Contractor shall ensure availability of sufficient Mobile Vans in

excellent working condition in each area/ city having 40 or more DUs in
his responsibility for repair / maintenance." One Mobile Van per maximum
of 100 DUs in each of PSO's 6 Division.

5.# "Repair / Maintenance team of contractor, when proceeding to a PSO
Retail outlet for repair /maintenance activity, shall carry with them

<(><)>

in a mobile van / vehicle commonly required and

essential assemblies, sub-assemblies, spare parts and consumable items

<(><)>
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REQUEST FOR QUOTATION RFQ No |RFA4923AA

(THIS IS PRICE ENQUIRY-NOT AN ORDER)

Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

all necessary test equipment and tools and fixtures to ensure smooth and
speedy repair / maintenance work.

6.# Where No. of Nozzles not specified in the above item list, concerned
Divisional Engineer will specify the dispensing unit details.

7.# Contractor will ensure adequate stocks/ inventory (at least 5% of

total DU population) of original assemblies, sub-assemblies, computer
boards, display boards, preset board and other spare parts in each of
PSQO"s 6 Divisions across Central Region for replacement of defective /
used items during repair / maintenance activities of DUs. Contractor

will ensure regular replenishment of used inventory and effective

disposal / destruction of used / defective parts with the permission of
Divisional Engineer to render them non-reusable.

8.# Non availability of a requisite computer boards, displays, preset
panels, assembly & sub assembly parts, other consumable items, tools and
fixtures shall not in any manner, exonerate the

contractor from any of his responsibilities or from any penalties /
deductions as may be applicable under these special terms and
conditions."

A penalty of maximum of 5% of total payable amount of monthly invoice of
that particular division may be imposed for non- compliance of inventory

management requirement.

COMPLAINTS HANDLING:-

1- Contractor and his representative / technicians shall respond, on
emergency basis to all complaints for Dispensing Unit defects, whether
intimated or initiated by the Dealers or his representative or by PSO
staff intimated through Ta'alug/CMMS App/Weblink/emails/SMS<(>,<)>
telephone, or in writing. All complaints shall be categorized as

detailed in Clause 7.1 along with list provided in Annexure-| attached.
2- Penalty in accordance with Clause 7.1 shall be imposed on the
Contractor and deducted from his monthly bill, if the aforementioned
period for defect rectification is exceeded, the verification of which

may be made from the rectification date & time on MRR and/or the date
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REQUEST FOR QUOTATION RFQ No |RFA4923AA

(THIS IS PRICE ENQUIRY-NOT AN ORDER)

Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

<(>&<)>

time of close of complaint by the contractor to PSO Ta'aluq Care
line/weblink etc. as per clause 5.7. Provided that, in his discretion<(>
<)>

the DGM R/Facilities may, on a case to case basis allow an extension in
writing, if the

contractor cities special/extra ordinary circumstances/difficulties. The
contractor will ensure that in

case a part can't be repaired at the site, a replacement part should be
provided, within the time period, as mentioned above, enabling the DU to
become operational.

3- The contractor shall provide 06 monthly reports to PSO office about
the status of all DUs under his responsibility and control under this
contract/work order. The report shall be supported with:

a) Date-wise(PSO asset nhumber wise) details of breakdown
repair/replacement work carried out and parts replaced on each DU.

b) It shall also indicate those DUs, which the contractor, in his expert
opinion, considers beyond economical repair (BER)."

¢) Further, this report should also include date-wise Preventive
Maintenance carried out for each refurnished DU in the division.

4- "The Contractor shall ensure that all PSO equipment are handled with
due care and original approved tools are used by the Contractors staff
during maintenance repair jobs/activities. Any damage to Dealers/PSO
equipment caused by Contractor's staff shall be immediately repaired at
Contractor's cost. PSO reserves the right and sole discretion to have
such damage repaired at

Contractors cost and risk.

5- "All PSO management officials, engineers/representatives shall have
undisputed and uninterrupted access to Contractors workshops, stores or
any other place, where the company's

equipment are under repair or where stocks of spare parts for DUs are
held for the purpose of checking, verification of inventory as per the
requirement."

6- "If any equipment, assembly, sub-assembly etc. cannot be repaired<(>

<)>
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REQUEST FOR QUOTATION RFQ No |RFA4923AA
(THIS IS PRICE ENQUIRY-NOT AN ORDER)
Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

the contractors will replace the defective equipment. Contractor will
ensure that new parts will be used by his personnel for replacement in

all DUs.#(Cost of Consumables included in the contract, whereas other
parts to be

charged separately).

7- "The Contractor will maintain a computerized complaint register<(>
<)>

giving therein details of all breakdown/preventive activities carried

out, including outlet name, date, time and details of parts replaced/
repaired. After attending the complaints contractor will immediately
inform to CMMS toll

free number 0800-03000 (Ta'aluqg Care line)/update the closure activity

in relevant app/Weblink with reference to complaint Number. Acknowledged
copy of his relevant documents/complaint address form shall be submitted
to Divisional office through email the same day, and also to be

submitted along with monthly invoice. The close of complaint is the

prime responsibility of contractor, failure to which the Penalty in
accordance with clause 7.1 may be imposed. Contractor's false closing of
complains on Ta'aluq is a serious offence and amounts to a deceitful
practice and PSO reserves right to take strict action against such
practices beside imposing penalty as per clause 7.2.

Note: Contractor is required to maintain proper setup to manage PSO#s
upcoming/upgraded webbased complaint handlining system to efficiently
handle the customer complaints, which includes

necessary functions from complaint recording till final closure.

SECURITY DEPOSIT:-

As per PSO terms defined separately in relevant commercial terms.

TAT -DEDUCTIONS & PENALTIES ON CMMS COMPLAINTS

1- "A late execution Penalty shall be imposed on the contractor at the
rate of Rs.2000/-per day or part of the day, whichever is applicable for
each unresolved complaint.

Broadly defining, the TAT for each type of complaints are categorized
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REQUEST FOR QUOTATION RFQ No |RFA4923AA

(THIS IS PRICE ENQUIRY-NOT AN ORDER)

SAP No0.6100017954 DATE 24.08.2026

Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

below and as per list attached as Annexure-I:

A) 12/24 Hrs B) 48 Hrs C) 12 Hrs

# including Holidays/Gazette Holidays

a) TAT Category-A: TAT of *12/**24 hours: In such cases, penalty for
late attending of complaints shall be imposed for each day or part of a
day complaint is unresolved after

passing TAT. This category is generally applicable on major complaints
requiring immediate action or where a DU remains non-operational. A list
of such complaints is provided in

Annexure -1, however, such type of complaints are not limited to the

ones provided in the list only.

GEOGRAPHICAL CATEGORIZATION:-

*URBAN (within a radius of 30Km of a major city)

*RURAL (outside radius of 30Km of a major city)

***| ist of outlets falling in Urban/Rural areas shall be provided by

respective Divisions.

b) TAT Category-B <(>&<)>C: TAT of 48 hrs/120 hrs: In such cases<(><)>
penalty for late attending of complaints shall be imposed for each day
complaint is unresolved after passing TAT. This

category is generally applicable on moderate to minor nature complaints
<(><)>

where DU is in operation and not impacting operating capability/nozzle.
A list of such complaints is provided

in Annexure -l, however, such type of complaints are not limited to the
ones provided in list only.

Note: Penalty shall be calculated based on CMMS complaint register/
/weblink/App. Further, in case of non-addressing of complaint by the
contractor, PSO reserves the right to carry out the works at the risk

and cost of contractor on single notice(after passing TAT). All such
payments

shall be deducted from the monthly bills of the contractor.

2- "Additional penalty of Rs.100,000/- shall be imposed on the

contractor for false (unattended) closing of complains, beside taking
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REQUEST FOR QUOTATION RFQ No |RFA4923AA
(THIS IS PRICE ENQUIRY-NOT AN ORDER)
Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

stern action as per clause no: 10.1 on such repetitive acts by the

vendor.

3- "If the planned maintenance(Preventive) schedule for a refurbished DU
has not been carried out for any 3

months period, then the payment for those 3 months breakdown, as well as
preventive for that particular DU will be deducted from the contractor

's bill. Such deduction may be from the

contractor 's bill for same quarter or in any subsequent quarter."”

4- "The above penalty clause may be waived for delay due to Force
Majeure conditions and strikes, which may directly affect the

Contractor's ability to perform his responsibilities under this

contract".

5 The contractor must follow all HSE guidelines of PSO. They must also
abide by any other safety & security related instructions /

notifications issued by the company from time to time. Contractor will

be responsible to ensure usage of good quality PPEs (i.e Safety Shoes<(>
<)>

Gloves, Helmets, Googles<(>,<)>

Safety harness, etc) during execution of work.

In case of HSE violation, deduction of 25% of the monthly billed amount
of that division shall be deducted from contractor's bill. -On

repetitive non-compliance/violation of HSE instructions, PSO reserves
the right to terminate the

contract by giving three warning letters/notices as stipulated in clause

no: 10.1.

CONTRACTOR'S BILLS (lump sump)

1- Contractor shall be remunerated for all repairs and maintenance jobs
on fixed rates stipulated in the work order i.e #per dispensing units

per month basis##. Such remuneration includes all cost of the contractor
to properly and efficiently carry out his maintenance / repair
responsibilities in the

divisions.

2- Contractor will submit consolidated bills for all DUs located in
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REQUEST FOR QUOTATION RFQ No |RFA4923AA

(THIS IS PRICE ENQUIRY-NOT AN ORDER)

Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 09.09.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.

Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

respective division awarded to the Contractor as per work order. The

bills should be submitted on monthly basis.

3- Equipment Repair Report (MRR) is to be submitted by the contractor to
the Divisional Engineers for all maintenance carried out at the Retail
Outlets in their respective areas. (i.e Monthly bills should include
attachments for both Preventive and Breakdown repairs conducted on the
DUs).

4- Approval of contractor's bill is subject to provision of complete
documentary requirements as stated in the contract and other commercial
requirements. (Including PSO#s Bill processing checklist)

5- "Payment against contractor's bills will be subject to the deduction

of taxes and penalties where applicable. PSO will make every effort to
ensure payment is made to contractor within 30 days starting from the
date of bills submission, which is complete in all respect i.e provided

with all necessary technical and commercial documentation requirements
necessary for verification by Divisional Engineers / Department and

Accounts sections.

GENERAL PROVISIONS
-Federal, Provincial, Local Taxes, duties will be borne by the

Contractor.

TERMINATION:-

1: This contract may be terminated by the owner/PSO at any time due to
unsatisfactory performance or lack of adequate facilities or for other
reasons, by which the OEM local partner/contractor renders poor
services, provided that the PSO will serve at least 3 notices of poor
performance to the OEM local partner/contractor and copy of same will be
served to OEM. In such a case, the security deposit shall be forfeited

as per clause 6.0 above. In case of termination of contract with OEM
local partner/contractor by PSO due to non-performance, the OEM will be
responsible to arrange alternate representative/contractor for
maintenance of DU#s.

2 Notice will be deemed to have been served if delivered through

reliable courier services and/or through email.
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Title: ANNUAL CONTRACT FOR MAINTENANCE <(>&<)> REPAIR OF ELECTRONIC FUEL DISPENSING UNITS
ACROSS CENTRAL ZONE

S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.

3 In case the OEM changes its local representative, the contract with
local contractor will be terminated. Accordingly contract with new

contractor will be established.

INDEMNITY

The Contractor shall, indemnify and keep PSO / Owner, its employees and
agents safe and harmless against all claims, damage, compensation and
expenses arising out of the performance or non performance of

contractual obligations by the Contractor under this Contract.




